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Tender Response Document 



	Subject Matter of Request for Tender

	The provision of WCCC26 360 Winterval Christmas Festival Production Services

	Tender Submission Deadline:
	1500hrs on 11th August 2026






TRDs must be completed in full and submitted via eTenders no later than 
11th August 2026 at 15:00hrs.
 Incomplete or late submissions will not be considered.


[bookmark: _Toc192762356]Section A - Instructions For Completion

Tenderers must ensure they complete the TRD in full.  
· Tenderers must fully complete this TRD, which should be read and completed in conjunction with the RFT of Provision of Production Services for the Winterval Christmas Festival for the period 2026 to 2028. 
· The TRD must be submitted in the same sequence as presented.
· Brochures or links to websites in lieu of the required response will not be accepted or reviewed. Hyperlinks may be included provided they relate to the response to an award criterion.
· Tenderers are requested to review in detail the requirements of the RFT (including all Appendices) before completing this TRD. Tenderers must ensure that they have addressed all the relevant requirements as set out in the RFT and the TRD. Failure to do so may render the Tender non-compliant. 
· Tenderers must specifically address each of the issues and requirements in Appendix 1 of the RFT. The Tender response should demonstrate how Tenderers propose to satisfy each of these requirements. Tenderers must show their approach and methodology for the delivery of the services sought. A mere affirmation statement by the Tenderer that it can/will do so or a reiteration of tender requirements is not sufficient in this regard.
· An answer box is provided for Tenderers' use in their response to each award criterion.
· Tenderers should note any response information provided outside of the response boxes will not be considered as part of the evaluation. 
Only submissions that use the TRD will be considered. 
Where there is a discrepancy between the contents/instructions in this document and the RFT, the RFT will take precedence. 
Tenderers must follow the instructions contained in this document in relation to attachments, word limits, etc. 
Tenderers must refer to the RFT for the minimum rules of the competition. 
In relation to self-declared information, Tenderers must, when requested by the Contracting Authority, furnish the evidence of compliance within five days of the request. 


[bookmark: _Hlk27650171]

[bookmark: _Hlk33016030][bookmark: _Toc192762358]IMPORTANT NOTES AND TENDERER’S DETAILS


Section A.2 IMPORTANT NOTES

	[bookmark: _Hlk33002493]
· Instructions are provided in relation to each criterion and Tenderers should read and follow these carefully before compiling their response.  Responses not in the requested format will not be evaluated.  
· Tenderers must not alter or edit the TRD in any way, other than to populate the form fields where information is indicated as being required.  Should a Tenderer change any text other than in the specific response areas provided, the Tenderer will be disqualified from further participation in this competition.  
· Tenderers must provide information in the relevant text field response areas only. Reference to supporting documentation must be explicitly referenced and linked to the requirement being addressed. The information provided by Tenderers in these response areas (together with explicitly referenced and linked supporting documentation) is the only information that will be considered for assessment purposes in relation to the specific requirement.  As such, Tenderers must ensure to submit all required information in each of the relevant response areas provided, even where Tenderers consider there may be some duplication from previous answers provided. 
· Where the Tenderer is a consortium, the economic operator designated as the lead (“Prime Contractor”) must complete, or must take responsibility for completion of, all sections of this TRD.  
· Tenderers must submit a completed ESPD via eTenders before the tender submission deadline.





	[bookmark: _Toc192762360]Section A.3 General information in relation to the tenderer

	

	Name of Tenderer

	

	Company Registration Number
	Date of Registration 

	
	

	Registered Company Address
	

	

	

	Contact Person 
	

	Position 
	

	Address
	

	

	Company’s Telephone Number
	

	Company Email address
	

	Website 
	

	Date of establishment, if applicable
	VAT Registration No

	
	

	Legal Structure – partnership, limited company, DAC, etc.
	Please confirm if you are an SME (Small and Medium Enterprise) as defined in Commission Recommendation
2003/361/EC

	
	Yes/No
	

	Definition as per 2003/361/EC
The category of micro, small and medium-sized enterprises (SMEs) is made up of enterprises which employ fewer than 250 persons and which have an annual turnover not exceeding EUR 50 million, and/or an annual balance sheet total not exceeding EUR 43 million.





	[bookmark: _Hlk122005119][bookmark: _Toc192762361][bookmark: _Hlk62643126]SECTION A.4   THIRD PARTY/SUBCONTRACTOR DETAILS – If applicable


	[image: ]
	Where a Tenderer intends to outsource or sub-contract any part of the Services covered under the Contract to a third-party company (“Company”), the Tenderer must provide full details of the Company and their proposed role under the Contract in the response area provided below.  

Note:  Where more than one (1) Company will be providing any aspects of the Services to be provided, the table below must be repeated and completed for each

Note: If relying on subcontractors/consortium members to meet selection criteria, each must complete and submit a separate eESPD.

	Company #1 Name:

	

	Company Address:

	

	Name of Nominated Contact: 

	

	Nominated Contact Title:

	

	Nominated Contact Telephone:

	

	Nominated Contact Email:

	

	The Response must include a full breakdown of the roles and responsibilities of the Company in relation to any element of the Services, as set out in the RFT, to be carried out by the Company.

	Provide response here







	[bookmark: _Toc192762362]SECTION A.5    JOINT VENTURE/CONSORTIUM DETAILS - If applicable


	[image: ]
	Where a Tenderer is a joint venture/consortium, the Prime Contractor must provide full details of each of the joint venture/consortium member(s) and their proposed role under the Contract in the response area below.  

Note:  Where more than 1 joint venture/consortia member will be providing aspects of the Services to be provided, the table below must be repeated and completed for each.


Note: If relying on subcontractors/consortium members to meet selection criteria, each must complete and submit a separate eESPD.

	Company #1 Name:

	

	Company Address:

	

	Name of Nominated Contact: 

	

	Nominated Contact Title:

	

	Nominated Contact Telephone:

	

	Nominated Contact Email:

	

	The Response must include a full breakdown of the roles and responsibilities of the Company in relation to any element of the Services, as set out in the RFT, to be carried out by the Company.

	Provide response here








	[bookmark: _Toc192762363][bookmark: _Toc192762364]SECTION A.6   TENDERERS’ STATEMENT (Appendix 3 of the RFT)

	[image: ]
	Applicable Rules: Tenderers must complete and sign the Tenderers’ Statement as set out in Appendix 3 of the RFT. The Tenderers’ Statement must be printed on the Tenderers’ headed notepaper and signed by a duly authorised signatory of the Tenderer’s organisation and returned as part of the Tenderer’s Response. 






TENDERER’S STATEMENT

TO: 	Waterford City and County Council (the “Contracting Authority”)
[bookmark: _Hlk194676185]RE: 	Request for Tenders for the provision of WCCC26 360 Winterval Christmas Festival Production Services

Having examined the RFT, including the Instructions to Tenderers, Qualification and Award Criteria, Requirements and Specifications, and the Services Contract, we hereby agree and declare the following:

1. We understand the nature and extent of the Services required to be delivered as described in Requirements and Specifications at Appendix 1 to the RFT.
2. We accept all of the Terms and Conditions of:
a) the RFT;
b) the Services/Call-Off Contract and agree if awarded any contract at Appendix 6 to the RFT.
3. We accept all the Selection and Award Criteria as set out in Part 3 of the RFT.
4. We agree to provide the Services in accordance with our Tender, if awarded any Services Contract.
5. We agree that, if awarded any contract, in the performance of such contract, comply with all applicable obligations in the field of environmental, social and labour law.
6. We confirm that we have complied with all requirements as set out at Part 2 of the RFT.
7. We confirm that all prices quoted in our Tender will remain valid for the period of time, commencing from the Tender Deadline, specified at paragraph 2.10.3 of the RFT.
8. We shall, if awarded any Services Contract, have in place on the Effective Date of the Services Contract all insurances (if any) as required by paragraph 2.20.2 of the RFT and as required by the RFT.
9. We confirm that all Data Subjects whose Personal Data is provided in our Tender have consented to the processing of such Personal Data by us, the Contracting Authority, the Evaluation Team and the supplier of the etenders.gov.ie website, for the purposes of our participation in this Competition or that we otherwise have a legal basis for providing such Personal Data to the Contracting Authority for the purposes of our participation in this Competition and that we will provide evidence of such consent and / or legal basis to the Contracting Authority upon request and confirm that all such data has been collected and processed in accordance with the Data Protection Act 2018 and the General Data Protection Regulation (EU) 2016/679.
10. We do not come within the category of prohibited economic operators identified in Regulation (EU) No 833/2014 of 31 July 2014 (as amended by EU Regulation 2022/576 or any subsequent amendments to same).
11. The subcontractor(s) on whose capacity we rely as part of our Tender (where the value of that subcontract exceeds 10% of the value of the Services Contract) does not come within the category of prohibited economic operators identified in Regulation (EU) No 833/2014 of 31 July 2014 (as amended by EU Regulation 2022/576 or any subsequent amendments to same).

	SIGNED

	Company

	(Authorised Signatory)
	Address

	Print name
	

	Date
	


	


SECTION A.7   DECLARATION AS TO PERSONAL CIRCUMSTANCES OF THE TENDERER 	(Appendix 4 of the RFT)

Not Used




[bookmark: _Toc192762366]SECTION B - eESPD

	Applicable Rules: Tenderers must complete and submit the electronic European Single Procurement Document (eESPD) via www.etenders.gov.ie for this Competition. By submitting the eESPD, Tenderers self-declare compliance with the Selection Criteria and confirm the absence of exclusion grounds. Tenderers may be required to submit supporting evidence within five days of request by the Contracting Authority.

If relying on the capacity of other entities to meet any Selection Criteria, each such entity must submit a separate eESPD for this Competition. When requested, you must provide satisfactory proof that these entities will place the necessary resources at your disposal for contract delivery. If you intend to subcontract any share of the Services without relying on that subcontractor’s capacity, each such subcontractor must still submit a separate eESPD completing the sections specified in Section 2.D of the eESPD.

Failure to submit the required eESPD(s), or failure to demonstrate compliance when evidence is requested, will result in exclusion from further participation in the Competition.





[bookmark: _Toc192762369]SECTION C – SELECTION CRITERIA

Tenderers will either pass or fail each of the Selection Criteria in this section C. In the event of one or more of the Selection Criteria achieving a Fail, the Tenderer will be excluded from participating in this Competition. 

	[bookmark: _Toc192762371][bookmark: _Hlk62564844][bookmark: _Toc192762372]SECTION C.1   ECONOMIC AND FINANCIAL STANDING (SECTION 3.2.A OF THE RFT)

	
Requirement: Tenderers must have had a minimum annual turnover of at least €450,000 in one of the past three financial years (or if the date of establishment was more recent, the minimum turnover must be achieved for each year of trading). In the case of a consortium/group, this condition may be satisfied by the group members as a whole.
[bookmark: _Hlk42609724] 

	

	[bookmark: _Toc192762373]Details of Annual Turnover for the past 3 years

	Year
	Annual Turnover

	2024
	

	2023
	

	2022
	



Tenderers also declare by way of the eESPD that they satisfy the Selection Criteria in relation to Economic and Financial Standing.

Supporting documentation/evidence required must be provided by the successful Tenderer, prior to the award of, and shall be a condition of, any Services/Call-Off Contract.



	
Tax Clearance
	Please confirm YES / NO

	Option 1: I confirm and declare being tax compliant.  The Contracting Authority can verify your tax clearance status through Revenue’s online facility at http://www.revenue.ie/en/online/tax-clearance.html  To this end, please confirm:
	Yes
	

	(A) 
	No
	

	Tenderer Name:
	

	Tenderer PPSN/ Tax Reference Number
	

	Access Number
	

	Option 2: I confirm that I hold a current valid paper Tax Clearance Certificate (generally relates to Non-Residents)

	Registration Number
	
	Certificate Number
	

	Option 3: I confirm that I have applied for Tax Clearance status or a Tax Clearance Certificate which will be made available on request
	Yes
	

	
	No
	

	Insurances

	I confirm that we have the following insurances in place 

	Insurance Type
	Level required if successful
	Level in Place
	Details of Any Excess
	Renewal Date

	Employers Liability
	€13,000,000
	€
	
	

	Public Liability
	€6,500,000
	€
	
	

	Product Liability
	€6,500,000
	€
	
	

	Professional Indemnity 
	€1,000,000 
	€
	
	

	AND

	I confirm that if successful, where the levels required under the contract/framework are higher than those currently in our possession, I will be in a position to put the required forms and levels of insurances required in place. 
	

	AND

	I confirm that I will provide the following promptly on request:
· evidence of insurances in place      
or 
· letter from Insurance Broker confirming that the required levels can be put in place if successful 
Note: insurance policies where relevant must have jurisdiction in Ireland.
	



[bookmark: _Hlk140763722]
	[bookmark: _Toc192762374][bookmark: _Toc192762375]SECTION C.2   TECHNICAL AND PROFESSIONAL ABILITY (SECTION 3.2.B OF THE RFT )

	
(a)  Required Personnel Capacity


	
Self-certify that the Tenderer has sufficient numbers of personnel who work in areas relevant to the delivery of this contract are available in order to perform the services to be provided under this RFT. 

	
Yes ☐    No  ☐ 



	Description of Staff
	Min No. Reqd.
	No. Provided
Tenderer
	No. Provided
3rd Party

	Project Manager
	1
	
	

	Audio visual Engineer
	1
	
	

	Rigging Specialist
	1
	
	

	Health and Safety Officer
	1
	
	

	Electrician
	1
	
	

	
	
	
	




	[bookmark: _Hlk192758304]b) Company Profile and Organisation Capacity 
 

	COMPANY PROFILE





	Company profile and background regarding current business activities.
	

	
	Whether your company has a current ISO status, or equivalent, and the areas in which it has been achieved.
	

	Tenderers must also submit details an organisational chart relevant to the services, staff categories by discipline/specialism.

	




	
[bookmark: _Hlk122619167](c)  Relevant Experience and References


	Requirement: Tenderers must have the capacity and ability to deliver all the services described in the RFT (Appendix 1) and must demonstrate that they have the level of expertise required to provide high quality services of a similar type to those sought herein.

Tenderers must provide details of three previous contract examples that demonstrate successful delivery by the Tenderer of services of a similar nature, scale and complexity to those set out in Appendix 1 of the RFT within the last five years.  For each contract example provided, Tenderers must:
a. include sufficient information to allow the Contracting Authority to determine the level of the tenderer’s experience;  
b. demonstrate how the services similarly relate to those being sought by the Contracting Authority at this time; and
c. [bookmark: _Hlk122617555]provide appropriate reference details for each relevant client organisation.

Tenderers should inform their client referees that the contract example(s) has been used for the purpose of responding to this RFT and the Contracting Authority may contact the referee for the purposes of contract example(s) verification without prior notice being given to the Tenderer.






	REFERENCE CONTRACT 1

	Title and brief description of the contract
	

	Client name
	

	Name of referee within customer organisation responsible for awarding the contract or managing the contract
	

	Position/title of referee within the client organisation
	

	Referee’s phone number
	

	Referee’s  Email address
	

	Referee’s postal address
	

	Start date of this contract example
	

	Contract duration/term (including any possible extensions)
	

	Total contract value (excluding VAT)
	

	Provide details of the Tenderer’s actual involvement and level of responsibility for the overall delivery of the contract. (Max. 500 words)
	

	Explain how this contract is of a similar nature, scale and complexity to the services set out in Appendix 1 of the RFT. (Max. 500 words)
	



	REFERENCE CONTRACT 2

	Title and brief description of the contract
	

	Client name
	

	Name of referee within customer organisation responsible for awarding the contract or managing the contract
	

	Position/title of referee within the client organisation
	

	Referee’s phone number
	

	Referee’s  Email address
	

	Referee’s postal address
	

	Start date of this contract example
	

	Contract duration/term (including any possible extensions)
	

	Total contract value (excluding VAT)
	

	Provide details of the Tenderer’s actual involvement and level of responsibility for the overall delivery of the contract. (Max. 500 words)
	

	Explain how this contract is of a similar nature, scale and complexity to the services set out in Appendix 1 of the RFT. (Max. 500 words)
	



	REFERENCE CONTRACT 3

	Title and brief description of the contract
	

	Client name
	

	Name of referee within customer organisation responsible for awarding the contract or managing the contract
	

	Position/title of referee within the client organisation
	

	Referee’s phone number
	

	Referee’s  Email address
	

	Referee’s postal address
	

	Start date of this contract example
	

	Contract duration/term (including any possible extensions)
	

	Total contract value (excluding VAT)
	

	Provide details of the Tenderer’s actual involvement and level of responsibility for the overall delivery of the contract. (Max. 500 words)
	

	Explain how this contract is of a similar nature, scale and complexity to the services set out in Appendix 1 of the RFT. (Max. 500 words)
	



Tenderers must declare that they hold a Child Safeguarding Statement (under the Children First Act 2025) and have procedures in place to ensure all adult personnel working with children have been Garda vetted - under the National Vetting Bureau (Children and Vulnerable Persons Acts 2012-2016.
YES/NO (delete one)
A copy of the tenderer’s Health & Safety Policy shall be submitted with the tender, including names of the tenders Health & Safety Officer and general risk assessments for staff and the duties set out in Appendix 1.
	

Insert Details





t

[bookmark: _Toc192762376]SECTION D – AWARD CRITERIA
	
Only Tenderers who have met the Selection Criteria outlined in Section 3 of the RFT will proceed to evaluation under the Qualitative Award Criteria.

Before responding, Tenderers must ensure they understand the scoring methodology in Section 3.3 of the RFT, including the scoring scale and any minimum thresholds.

Tenderers must achieve a minimum of 60% of the marks available for each qualitative award criterion. Failure to reach this minimum threshold for any criterion will result in elimination from the competition.

Tenderers must provide their responses in the dedicated response areas below. Submissions not following this format will not be considered.

Tenderer’s attention is drawn to page limits applying to each award criterion.  The responses should be contained within that page limit indicated. Any content exceeding the designated page limit for an award criterion will not be considered.  The content should be in Font Arial 11 and any illustrations clearly legible.

Graphics, diagrams and flowcharts will not be taken into account in calculating the page-count limits.

The contract will be awarded on the basis of the most economically advantageous tender (MEAT), as identified in accordance with the criteria below.





Tender Response Document – for Use on OJEU Level Goods and Services Documents
[bookmark: _Toc27666701][bookmark: _Toc460518593][bookmark: _Toc474254483]
2

2


	[bookmark: _Hlk192759526]Criteria
	Weighting
	Max. Score
	Min. Score 

	1. Approach and methodology to delivering the service
	20%
	2,000
	1,200

	Tenderers must provide a clear and comprehensive description of how they will deliver the requirements and technical specifications set out in Appendix 1 (summarised below). The approach and methodology should reflect both the specific technical requirements and the overarching objectives of Waterford City and County Council.

The tenderer is to provide a comprehensive production methodology detailing their approach to executing this event. The response should outline:
· Pre-production planning (mobilisation) phases. 
· Staff roles and structure – provide an organisational chart showing on-site manager and production and technical crew, how are non-production and specialized staff recruited and trained and how are staff monitored.
· Risk mitigation proposals to include a suggested risk register for the event.
· Build and takedown timeline – day to day schedule
· Winter weather contingencies – how will you protect electrical equipment from snow, rain or ice and ensure structural stability in high winds.
· Staff welfare and rostering – how do you manage shift rotation, break schedules
· Health & safety management

Tenderers should submit a detailed Project Execution Plan for the 2026 event with their response indicating all tasks, sub-tasks, milestones, deliverables and timelines as well as a clear indication of the named resources responsible for each task.

	


	
Insert Response Here (maximum 5 pages) Font 11 Arial
















	Criteria
	Weighting
	Max. Score
	Min. Score 

	2. Quality and balance of resources proposed, including key personnel

	10%
	1,000
	600

	Using the CV template below, tenderers must provide details of the expertise, qualifications, and experience of the proposed team. (at a minimum)
· Project Manager
· Audio visual Engineer
· Electrician
· Rigger
Responses must identify core and backup personnel, demonstrate the balance of skills, and explain resource allocation. 


	

	
Insert Response Here (maximum three pages)




CV Template (use multiple times)
	Profile 

	Name 
	 

	Position in firm 
	 

	Proposed project role and responsibilities 
	 

	Number of years’ experience 
	 

	Level of availability 
	

	Fluent English speaker (Yes/No) 
	 

	Qualification Details: Educational/Professional/Training Record *

	Description  
	Year Obtained 
	Accreditation Body 

	 
	 
	 

	 
	 
	 

	 
	 
	 

	Employment Record *

	Employer  
	Period
	Role and Expertise

	
	
	

	
	
	

	
	
	

	Specialist Knowledge - Competencies and Skills  relevant to this RFT

	Provide an overview here of this individual’s specialist knowledge, skillsets and expertise relevant to the requirements of this project. Provide examples of relevant projects that they have been, their role and its relevance to this project. 

	Relevant Experience *

	Project
	Role & Outcomes
	Relevance to this project 

	 
	 
	

	 
	 
	 

	
	
	 


* Add rows as required


	Criteria
	Weighting
	Max. Score
	Min. Score 

	3. Green procurement

	5%
	500 marks 
	300

	   
Tenderers should explain how they propose to run the event in a sustainable manner with the least environmental impact.





	
Insert Response Here (maximum two pages)









	Criteria
	Weighting
	Max. Score
	Min. Score 

	1. Total Cost  
	65%
	6,500 marks 
	

	
Tenderers must complete the Table A below. All cells must be completed. Quoted rates must be fully inclusive of all costs, including out-of-pocket expenses, travel, subsistence, ancillary costs, and any other associated charges. Prices must be expressed in Euro (€) and exclusive of VAT. Quoted daily rates shall remain fixed for the term of the contract. The Daily Rate total will be evaluated.


	

	
























[bookmark: _Toc67493560]Cost Criterion D 

I/We have examined the tender documentation and hereby offer to provide the services in accordance with the details contained within the RFT. 
Table A
	
Item
	
Staff role/type
	A
Number of Hours
	B
Rate per Hour
€/Hour
	AxB
Total

	
Part A: Production Staff (Notional Hours)


	1.1

	Audio Visual Engineer
	240
	
	

	1.2

	General Operatives (Crew)
	2500
	
	

	1.3

	Electrician/s
	240
	
	

	

	
	
	

	
Part B: Non Production Staff (Notional Hours)

	

	2.1
	General Staff and Volunteer Manager/s
	184
	
	

	2.2
	Child Liaison Officers
	368
	
	

	2.3
	Site Supervisor Santa’s Grotto
	368
	
	

	2.4
	Site Supervisor Winterval Train
	368
	
	

	2.5
	Music Stage Manager
	190
	
	

	2.6
	Head Santa
	130
	
	

	2.7
	Santas
	360
	
	

	2.8
	Box Office / Head Elf
	305
	
	

	2.9
	Elves
	1,160
	
	

	2.10
	General Operatives (stewarding, entertainment and hospitality)
	2,240
	
	

	Sub-Total
	

	VAT
	

	Total Overall Cost
	


Note

Tenderers must complete all required inputs in the table above to remain eligible in this competition. Any alteration or amendment to the pricing schedule may result in that tenderer’s bid being rejected.
Note 2 
The hours above are notional and based on WCCC estimate of the hours required (for evaluation purposes), no guarantee of the total hours is given and actual hours paid will be based on verified hours incurred approved by the festival director on a monthly basis.


	Signed:
	

	Name (in Capital Letters):
	

	On behalf of:	
	

	Address:
	

	Telephone:
	
	Mobile:
	

	Email:
	
	Date:
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