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[bookmark: _Toc205563216]Instructions for Completion
This document MUST be used for the submission of tenders. 
Tenderers should ensure they have read the Invitation to Tender before they attempt to complete this Tender Response Document.  
If you consider that the Tender Response Document is missing any sections which would prevent you from preparing a comprehensive response, please contact DCU as soon as possible via the messaging facility on eTenders (www.etenders.gov.ie).     
Where there is a discrepancy between the contents / instructions in this document and the Invitation to Tender, the Invitation to Tender will take precedence.   
Tenderers must follow the instructions contained in this document in relation to attachments, format for submission, etc.  
Where tenderers are relying on other parties to meet the selection criteria, those parties must be available to deliver elements of the contract.





[bookmark: _Toc205563217]Response to Selection Criteria
Tenderers must adhere, where indicated, to the page limits for selection criteria responses. DCU will not assess material outside of the page limits. Where reference is made throughout this section to an A4 page, this means a side of A4 using font 12 and single line spacing. For any sections of the response which have specific page or word limits, DCU will not review such material if it is additional to the permitted limits.
DCU will not click on any web links in Tender responses, so Tenderers cannot assume that any material contained in web links will be viewed. Where Tenderers submit additional material such as brochures or lengthy technical appendices, they must specifically highlight the information they consider is relevant to their Tender and clearly explain which criterion it relates to. DCU is under no obligation to parse through such material seeking information relevant to the response. 
Where tenderers are relying on another entity to meet one or more of the selection criteria, Tenderers will be required to provide evidence satisfactory to DCU demonstrating how that entity meets the requirement of the relevant selection criterion.  


General Information Relating to the Tenderer
	[bookmark: _heading=h.tyjcwt]Weighting: Pass/Fail
Pass Requirement: Tenderers must complete this Section

	Organisation Name:
	

	Contact Name:
	

	Position:
	

	Address:
	

	Telephone (Office):
	

	Telephone (Mobile):
	

	Email:
	

	Website:
	

	VAT Registration Number:
	

	Date of Establishment:
	

	Legal Status (Company, Sole Trader, etc.):
	

	Is the Tenderer a Small and Medium Enterprise (SME)?
	Yes
	
	No
	

	SMEs are enterprises which employ fewer than 250 persons and which have an annual turnover not exceeding €50 million, and/or an annual balance sheet total not exceeding €43 million

	Is the tenderer a consortium / group of Economic Operators?
	Yes
	
	No
	

	If yes, please provide the following information

	Company / Party Name
	Address 
	Element being relied upon
· Selection criteria such as turnover or previous experience 
· Elements of contract delivery 

	
	
	

	
	
	

	
	
	

	Confirmation that relevant information is provided for all 3rd parties.
	Yes
	
	No
	


Contract Terms
	I confirm that I have read and accept DCU’s Terms and Conditions outlined in Appendix 1 of the Invitation to Tender, and agree to be bound by them, if successful. 
	Yes
	
	No
	

	Name of Economic Operator:
	 

	Authorised Signatory:
	 

	Title: 
	 

	Mobile No:
	

	Email:
	  

	Signature: 
	 


Financial Information 
	Weighting: Pass/Fail
Pass Requirement: Tenderers must complete this Section

	Tax Compliance

	Option 1
I confirm and declare being tax compliant. The Contracting Authority can verify your tax clearance status through Revenue’s online facility at http://www.revenue.ie/en/online/tax-clearance.html  To this end, please confirm:
	Yes
	

	
	No
	

	Tenderer Name
	

	Tax Reference Number (PPSN):
	

	Access Number
	

	Option 2
I confirm that I hold a current valid Tax Clearance Certificate (generally relates to Non-Residents)
To this end, please confirm:
	Yes
	

	
	No
	

	Registration Number
	

	Certificate Number
	

	Option 3
I confirm that I have applied for Tax Clearance status or a Tax Clearance Certificate which will be made available on request
	Yes
	

	
	No
	

	Financial Capacity

	I confirm that our turnover exceeded € 200,000 per annum in each/one of the last three financial years. If turnover figures for 2025 are unavailable, please use 2024, 2023 and 2022.  

	Financial Year
	2025
	2024
	2023

	Turnover
	€
	€
	€

	Month of financial year end
	
	
	

	I confirm that I will provide the following promptly on request at any time prior to the tender list being finalised: 
(Evidence of turnover for the past three financial years)
	Yes 
	 
	No
	

	I confirm that I will supply evidence of financial standing, by way of auditor’s letter, ensuring the tenderer party has the financial capacity to pay its debts identified on the current statement of assets and liabilities as being the debts as they fall due.
	Yes
	
	No
	

	Insurances

	I confirm that we have the following insurances in place:

	Insurance Type
	Level in place
	Details of Excess
	Expiry Date

	Employer Liability
	€
	
	

	Public Liability
	€
	
	

	Product Liability
	€
	
	

	Professional Indemnity
	€
	
	

	Cyber Insurance
	€
	
	

	I confirm that I will provide the following promptly on request at any time prior to the award decision being made: 
Evidence of insurances in place      
or 
Letter from Insurance Broker confirming that the required levels could be put in place if successful
	Yes
	

	
	No
	

	I confirm that if successful, where the levels required under the contract or framework are higher than those currently in our possession, I will be in a position to put the required forms and levels of insurances required in place promptly.
	Yes
	

	
	No
	

	Please note that the Contracting Authority will seek to verify self-declarations regarding financial capacity prior to next stage of the competition.

	Signed
	

	Position
	

	Date
	





Declaration of Bona Fides & Statutory Obligations 
	Declaration of Bona Fides & Statutory Obligations 
(Under Public Sector Directive 2014/24/EU - Article 57)

	Weighting: Pass/Fail
Pass requirement: Tenderers must complete, sign and date this Declaration. The Contracting Authority reserves the right at its discretion to exclude a non-compliant tenderer under each heading.  This must be completed by each group member.

	Economic Operators will be excluded from the procurement process if, within the past five (5) years, there is evidence of a conviction relating to a specific criminal offence listed below (see 1.1) or if they have been the subject of a binding legal decision which found a breach of legal obligations to pay tax or social security contributions (see 1.2) (except where this is disproportionate e.g. where only minor amounts are involved).

	1.1
	Has the Economic Operator or a member of their proposed consortium, (if applicable), Director, or Partner or any other person who has powers of representation, decision or control, been convicted of any of the following offences?
	Yes
	No

	
	
	Please indicate your answer by marking ‘X’ in the relevant box

	1.1a
	participation in a criminal organisation, as defined in Article 2 of Council Framework decision 2008/841/JHA;
	
	

	1.1b
	corruption, as defined in Article 3 of the Convention on the fight against corruption involving officials of the European Communities or officials of Member States of the European Union and Article 2(1) of Council Framework Decision 2003/568/JHA as well as corruption as defined in Irish Law or the jurisdiction in which the Economic Operator is established;
	
	

	1.1c
	fraud within the meaning of Article 1 of the Convention on the protection of the European Communities’ financial interests;
	
	

	1.1d
	the subject of a conviction for terrorist offences or offences linked to terrorist activities or for inciting or aiding or abetting or attempting to commit an offence;
	
	

	1.1e
	the subject of a conviction for money laundering or terrorist financing;
	
	

	1.1f
	the subject of a conviction of child labour and other forms of trafficking in human beings;
	
	

	1.2
	Non-payment of taxes or social security obligations
Has it been established by a judicial or administrative decision having final and binding effect in accordance with Irish law or the legal provisions of the country in which the Economic Operator is established (if outside Ireland), that the Economic Operator is in breach of obligations related to the payment of tax and social security contributions?
If the response to 1.2 above is in the affirmative, please provide further information on the decision and the amounts involved.
	
	

	An Economic Operator who answers ‘Yes’ in any of the situations set out in paragraphs 2.1.a to 2.1.i will be excluded.

	2.1
	Please indicate if any of the following situations have applied, within the past three (3) years, or currently apply, to your organisation.

The Economic Operator:
	Yes
	No

	
	
	Please indicate your answer by marking ‘X’ in the relevant box

	2.1a
	has, in the performance of any public contract, failed to comply with applicable obligations in the field of environmental, social and labour law applying at the place where the works were carried out or the services provided, as established by EU law, national law, collective agreements or by international, environmental, social and labour law listed in Annex X of Directive 2014/24/EU;
	
	

	2.1b
	is bankrupt or the subject of insolvency or winding-up proceedings, its assets are being administered by a liquidator or by the court, or has entered into an arrangement with creditors, suspended its business activities or is in any analogous situation arising from a similar procedure under national laws and regulations;  
	
	

	2.1c
	is guilty of grave professional misconduct which renders its integrity questionable;
	
	

	2.1d
	has entered into agreements with other Economic Operators aimed at distorting competition;
	
	

	2.1e
	has a conflict of interest within the meaning of Article 24 of 2014/24/EU that cannot be effectively remedied by other, less intrusive, measures;
	
	

	2.1f
	confirms that it has had prior involvement in the preparation of the procurement procedure which has resulted in a distortion of competition, as referred to in Article 41 of 2014/24/EU, that cannot be remedied by other, less intrusive, measures;
	
	

	2.1g
	has shown significant or persistent deficiencies in the performance of a substantive requirement under a prior public contract, a prior contract with a contracting entity, or a prior concession contract, which led to early termination of that prior contract, damages or other comparable sanctions.
	
	

	2.1h
	· is guilty of serious misrepresentation in supplying the information required for the verification of the absence of grounds for exclusion or the fulfilment of the selection criteria; or
· has withheld such information or is not able to submit supporting documents required under Article 59 of Directive 2014/24/EU; or
	
	

	2.1i
	has undertaken to:
· unduly influence the decision-making process of the contracting entity, or
· obtain confidential information that may confer upon the tenderer undue advantages in the procurement procedure; or
· negligently provide misleading information that may have a material influence on decisions concerning exclusion, selection or award.
	
	

	Declaration re Statutory Obligations

	We confirm that we are fully compliant with the following legislation, or equivalent legislation in our country of establishment / operation:
	Yes
	No

	(i)
	Employment Equality Acts 1998-2011
	
	

	(ii)
	Equal Status Acts 2000-2011
	
	

	(iii)
	National Minimum Wage Act 2000 as amended
	
	

	(iv)
	Organisation of Working Time Act 1997 as amended
	
	

	(v)
	Safety, Health and Welfare at Work Act 2005 and Safety, Health and Welfare at Work (General Application) Regulations 2007
	
	

	(vi)
	Disability Act 2005
	
	

	(vii)
	General Data Protection Regulation 2016/679
	
	

	(viii)
	We have procedures in place to ensure that our subcontractors, if any are used for this contract, apply the same standards.
	
	

	Article 5K Declaration
EU Regulation 2022/576 on restrictive measures in the Context of Russian Actions in the Ukraine

	A.
	In the light of Russian actions in the Ukraine, the European Council adopted a new regulation – EU Regulation 2022/576, aimed at restricting participation in economic activity by economic operators from the Russian Federation.  Article 5K of the Regulation prohibits the award or continuation of contracts falling within the scope of the Public Procurement Directives to persons or undertakings related to the Russian Federation.  To comply with EU Regulation 2022/576, the Contracting Authority is seeking a declaration from economic operators to this effect.

	B.
	I declare that none of the exclusions specified in EU Regulation 2022/576 apply to any party associated with this tender.  
	Yes
	No

	
	
	
	

	This Declaration is made for the benefit of the Contracting Authority  
I certify that the information provided in this declaration is accurate and complete to the best of my knowledge and belief.  I understand that the provision of inaccurate or misleading information in this Declaration will lead to my organisation being excluded from participation in this and future tenders and I am signing on behalf of:

	Name of Economic Operator:
	

	Authorised Signatory:
	

	Name in Block Capitals:
	

	Position:
	








Personnel and Skills 
	Weighting: Pass/Fail
Minimum requirement to remain eligible in the competition:  Tenderers must demonstrate access to at least the minimum numbers of skilled personnel stated. Please note that the skills outlined may reside in the same person.   

	Skillset
	Number of Full Time Equivalents (FTE)
	Number of FTEs provided by 3rd Parties
	Minimum Number Required

	Account Manager 5 Years Experience
	
	
	1

	Maintenance Technical Support Engineers/Technicians
	
	
	1

	Implementation Specialist/Trainer
	
	
	1

	Total
	
	
	3


Tenderers are reminded that they may rely on the resources of other entities on condition that they are fully described, and that tenderers can prove that they will have these resources at their disposal when required.
Please attach an organisation chart, clearly identifying all relevant departments, divisions, and 3rd parties, if applicable.
Previous Experience 
	Weighting: Pass/Fail
Minimum requirement to remain eligible in the competition: Tenderers should refer to instances within the last three years which demonstrate that they have successfully delivered services of a comparable nature and scale on three (3) occasions. The contracts referenced for consideration should provide comprehensive information to enable the Contracting Authority to determine their comparability to the requirements of this contract.

	The contracts listed should be chosen to demonstrate your firm’s skills, efficiency, experience and reliability in the relevant areas of expertise. 
All fields should be completed in full. In the event that the information requested on the value of contracts or identity of clients is considered confidential, tenderers must ensure that they provide sufficient information to allow the Contracting Authority to judge the similarity of these contracts to the services required.

	Reference Contract #1

	Client Name:
	

	Contact Name:
	

	Contact email:
	

	Delivery Date:
	From
	
	To
	

	Contract Value:
	€
	Period value refers to
	

	Detailed Description:
	

	Taking account of the features of the contract / scope of the framework agreement, please provide information in relation to the following, demonstrating comparability with the contract / framework being awarded under this procurement. Mere affirmation will not be sufficient.  

	Overview of the Intellectual Property Management Software solution provided;
	

	Scope of services delivered, including implementation, configuration, migration, integration, training, and support;
	

	Key functionalities provided (e.g., invention disclosure management, patent portfolio management, contract management, licensing, financial tracking, reporting, and analytics)
	

	Role of the Tenderer in this contract E.g., is your firm the sole provider of the Services, is the contract subcontracted?
	

	Any other relevant information:
	

	Reference Contract #2

	Client Name:
	

	Contact Name:
	

	Contact email:
	

	Delivery Date:
	From
	
	To
	

	Contract Value:
	€
	Period value refers to
	

	Detailed Description:
	

	Taking account of the features of the contract / scope of the framework agreement, please provide information in relation to the following, demonstrating comparability with the contract / framework being awarded under this procurement. Mere affirmation will not be sufficient.  

	Overview of the Intellectual Property Management Software solution provided
	

	Scope of services delivered, including implementation, configuration, migration, integration, training, and support
	

	Key functionalities provided (e.g., invention disclosure management, patent portfolio management, contract management, licensing, financial tracking, reporting, and analytics)
	

	Role of the Tenderer in this contract E.g., is your firm the sole provider of the Services, is the contract subcontracted?
	

	Any other relevant information:
	

	Reference Contract #3

	Client Name:
	

	Contact Name:
	

	Contact email:
	

	Delivery Date:
	From
	
	To
	

	Contract Value:
	€
	Period value refers to
	

	Detailed Description:
	

	Taking account of the features of the contract / scope of the framework agreement, please provide information in relation to the following, demonstrating comparability with the contract / framework being awarded under this procurement. Mere affirmation will not be sufficient.  

	Overview of the Intellectual Property Management Software solution provided;
	

	Scope of services delivered, including implementation, configuration, migration, integration, training, and support;
	

	Key functionalities provided (e.g., invention disclosure management, patent portfolio management, contract management, licensing, financial tracking, reporting, and analytics)
	

	Role of the Tenderer in this contract E.g., is your firm the sole provider of the Services, is the contract subcontracted?
	

	Any other relevant information:
	


Quality Assurance 
	Weighting: Pass/Fail
Minimum requirement to remain eligible in the competition: Tenderers should provide information on the measures in place to ensure the delivery of a quality service, for example by way of an externally certified system, or an equivalent in-house quality control process or system.
Note: where multiple quality systems are operated, please repeat relevant tables regarding certification information. 

	Do you operate a Quality Management System?
	Yes
	
	No
	

	Manager responsible for Quality:
	

	Quality management
	Externally Certified
	
	In-house
	

	If externally certified, please provide the following information:

	Name of Certification Body:
	

	Date of most recent certification:
	

	Scope of Certification:
	

	I confirm that evidence of compliance will be provided promptly on request.
	Yes
	
	No
	



Health and Safety 
	Weighting: Pass/Fail
Minimum requirement to remain eligible in the competition: Tenderers must demonstrate compliance with all the relevant Health & Safety legislation.  The Contracting Authority reserves the right to seek further information to verify compliance.

	Do you comply with the Safety Health & Welfare at Work Act 2005?
	Yes
	
	No
	

	Manager responsible for Health & Safety:
	

	Health & Safety management
	Externally Certified
	
	In-house
	

	If externally certified, please provide the following information:

	Name of Certification Body:
	

	Date of most recent certification:
	

	Scope of Certification:
	

	I confirm that evidence of compliance will be provided promptly on request.
	Yes
	
	No
	



	Declaration re Health & Safety 

	We confirm that each member of staff is aware of his/her responsibilities under the Safety, Health and Welfare at Work Act 2005 and the Safety Health & Welfare at Work (Construction) Regulations 2006. In particular we are familiar with the general duties of Contractors as outlined in Part 3 Regulations 24-29 of the Safety Health & Welfare at Work (Construction) Regulations 2006; also with the specific duties enumerated in Parts 4-14, Regulations 30-105 of those Regulations and Schedules 1-6 of those Regulations. We are aware of and will take into account the general principles of prevention as enumerated below when carrying out construction work associated with the project.

	General Principles of Prevention Applicable to Contractor

	The purpose of the General Principles of Prevention is to provide a framework within which account is taken when identifying hazards in the risk assessment required under section 19 of the Safety, Health and Welfare at Work Act 2005.
(i) The avoidance of risks;
(ii) The evaluation of unavoidable risks;
(iii) The combating of risks at source;
(iv) The adaptation of work to the individual, especially as regards the design of places of work, the choice of work equipment and systems of work, with a view to alleviating monotonous work and work at a predetermined rate and to reduce their effect on health;
(v) The adaptation of the workplace to technical progress;
(vi) The replacement of dangerous articles, substances or systems of work by non-dangerous articles, substances or systems of work;
(vii) The giving to collective protective measures priority over individual protective measure; 
(viii) The development of an adequate prevention policy in relation to safety, health and welfare at work, which takes account of technology, organization of work, working conditions, social factors and the influence of factors related to the working environment;
(ix) The provision of appropriate training and instruction to employees.

	Obligations Under Section 17(3)

	We are aware as Contractors of our obligations under Section 17 (3) of the Safety Health & Welfare at Work Act 2005 to ensure so far as is reasonably practicable that the project ‘is constructed to be safe and without risk to health and that it complies in all respects, as appropriate, with the relevant statutory provisions’.

	Compliance by Staff

	We confirm that all staff have received, read and will apply the Safety, Health and Welfare at Work (General Application) Regulations 2007 and the Guide to the Safety, Health and Welfare at Work (General Application) Regulations 2007. Where the role required is Contractor risk assessments will be carried out and maintained on the job file.
We confirm that in our opinion this declaration is deemed to satisfy our obligations in relation to the following areas given the scope and nature of the proposed works:
(i) Health and Safety Policy and Organization;
(ii) Arrangements;
(iii) Competent Advice;
(iv) Training and Information;
(v) Individual Qualifications and Experience;
(vi) Monitoring, Audit and Review;
(vii) Workforce Involvement;
(viii) Accident/Incident Reporting, Review;
(ix) Sub-consulting Procedures;
(x) Hazard Management and Risk Assessment;
(xi) Health and Welfare.

	Enforcement Actions, Legal Proceedings, Accidents, Fatalities or Incidents

	In relation to enforcement actions, legal proceedings, accidents, fatalities or incidents associated with the discharge of our duties as Contractor or PSCS (whether the relevant discipline is the subject of this declaration or not) over the last three years:
(Please attach any details or, alternatively, confirm that no enforcement actions, legal proceedings, accidents, fatalities or incidents have arisen).


	Competent and Resourced

	We confirm that in our opinion our organization is competent and adequately resourced to fulfil its obligations under the Safety, Health and Welfare at Work Act 2005 and that our organization has adequate resources to fulfil the role of Contractor as stated above.

	Name of Economic Operator
	

	Authorised Signatory
	

	Signature
	


[bookmark: _heading=h.1ksv4uv]Environmental Management Systems 
	Weighting: Pass/Fail
Minimum requirement to remain eligible in the competition: Tenderers must demonstrate compliance with all the relevant Environmental legislation and guidelines. The Contracting Authority reserves the right to seek further information to verify compliance.

	Do you comply with all relevant Environmental legislation?
	Yes
	
	No
	

	Manager responsible for Environmental Systems
	

	Environmental management
	Externally Certified
	
	In-house
	

	If externally certified, please provide the following information

	Name of Certification Body
	

	Date of most recent certification
	

	Scope of Certification
	

	I confirm that evidence of compliance will be provided promptly on request.
	Yes
	
	No
	


[bookmark: _heading=h.44sinio]
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1.10 Mandatory Requirement 

	Ref
	Requirements
	Description
	Priority
	Response

	Ref 
	Requirement 
	Description 
	Priority*
	

	
M1
	SaaS for Intellectual Property Management Software 
	The proposed solution MUST be capable of streamlining the management of inventions, patents, financial data, contracts, and related processes to support the objectives and operational requirements of DCU’s Knowledge Transfer Office.
	Mandatory 
	

	






M2
	Intellectual Property Management Software must be a Cloud Based System 
	The Tenderer MUST provide a cloud-based software solution that enables secure access for authorised DCU users from any campus location, supporting seamless collaboration, accessibility, and business continuity for authorised users.
The solution must allow for Single Sign-On (SSO) integration.
The solution must be a fully managed cloud-based solution that complies with GDPR regulations and is compatible with Azure AD/Microsoft Entra ID (Active Directory) Single Sign-On (SSO).
The applicant must describe its security governance framework that coordinates and directs its overall approach to the management of the service and the information within it, with particular regard to the handling and safeguarding of personal information, including storage, backup, and encryption.
The solution must provide granular role-based access control, allowing access only to the functions, content, or metadata required by a user's role and permissions.
As part of its GDPR compliance programme, the tenderer must confirm that the proposed solution will allow DCU data to be exported in a common format, if required, and to be completely erased from the cloud or exported to a system of DCU's choosing. Furthermore, tenderers must confirm that any personal data collected as part of this contract will be processed within the EU/EEA or in a third country that has been granted an adequacy decision by the European Commission.
Applicants must be willing to undertake a Data Protection Impact Assessment (DPIA) for the hosting of the IP management software, where required.
The solution MUST be compliant with all necessary Data Processing Agreements (DPA) and/or Data Sharing Agreements, prepared in line with the requirements of the DCU Data Protection Office.
Data is to be retained for the duration of the active subscription or up to a 2-year period, whichever comes first.  If DCU end the subscription, the supplier is obliged to delete personal data no longer than three (3) months after the subscription period ends.
	Mandatory
	

	

M3
	User Access Control 
	The Tenderer platform MUST facilitate:
User authentication and role-based access control to restrict access to a limited number of authorised users based on their roles and responsibilities within the knowledge transfer office.
	Mandatory
	

	
M4
	Invention Disclosure Management  
	The Tenderer platform MUST facilitate the following:
Capability to log invention disclosures, inventors, and patent families using pre-designed forms tailored to capture relevant information accurately.
	Mandatory
	

	

M5
	Financial Data Management 
	The Tenderer platform MUST facilitate:
Ability to log financial information related to tech transfer data entries such as patent invoices, license payments, royalties, and revenue generated from commercialisation activities.
	Mandatory
	

	

M6
	Contract Management 
	The Tenderer platform MUST facilitate the following:
Comprehensive contract management module to log and track supporting contracts (e.g., license agreements, research contracts, trademarks) and link them to patent families, invention disclosures, and inventors.
	Mandatory
	

	

M7
	Relationship Mapping
	The Tenderer platform MUST have the:
Capability to establish and visualize relationships between patent families, invention disclosures, inventors, contracts, and financial data for holistic data management.
	Mandatory
	

	
M8
	Customisable Data Fields
	The Tenderer Platform MUSTsupport customisable data fields to accommodate specific entry requirements and capture relevant information tailored to DCU's intellectual property portfolio and metrics returns to funders.
	Mandatory
	

	
M9
	Search Functionality
	The Tenderer platform MUST have advanced search capabilities with filters and keyword search functionality to facilitate quick and efficient retrieval of information.
	Mandatory
	

	

M10
	Reporting and Analytics
	The Tenderer Platform MUST have robust reporting and analytics tools to generate metrics reports, analyze patent portfolios, track commercialization outcomes, and identify trends for informed decision-making e.g. entries per time period, inventor, department etc.
	Mandatory
	

	

M11
	Patent Prosecution Support
	The Tenderer solution MUST have the capability to easily store information related to the patent prosecution process within the corresponding patent entry, including documentation, deadlines, and communications with legal representatives. Must be able to link patents within a patent family.
	Mandatory
	

	
M12
	Cookie Policy and GDPR Compliance:
	The Tenderer platform MUST include a clear cookie policy and adhere to GDPR (General Data Protection Regulation) compliance standards, ensuring the protection of user data and privacy.
	Mandatory
	

	







M13
	Accessibility Features
	The Tenderer platform MUST adhere to the principles of Universal Design, applying accessibility features to the highest possible standard to cater to the diverse abilities and accessibility requirements of users.
Accessibility features should include:
· Support for screen readers and keyboard navigation.
· Text alternatives for non-text content.
· Adjustable text sizes and contrast options.
· Clear and consistent navigation structures.
· Compatibility with assistive technologies.
Screen magnifiers, and other visual reading assistants, which are used by people with visual, perceptual, and physical print disabilities to change text font, size, spacing, colour, synchronization with speech, etc. in order improve the visual readability of rendered text and images
	Mandatory
		

	M14
	Hosting and Patching Schedules
	Hosting Costs: The proposal MUST include all costs related to hosting of the platform (storage/bandwidth) for software as a service.
Patching Schedules: Maintenance schedules for major upgrades/releases must be agreed/scheduled with DCU in advance.
	Mandatory
	


1.11 Highly Desirable/Desirable  

	Ref
	Requirements
	Description
	Priority
	Response

	
D1
	Alert System  
	It is highly desirable that the Tenderer solution SHOULD provide an automated alert and notification system to notify users of upcoming patent deadlines, contract renewals, and other critical events to help prevent missed opportunities, delays, or compliance issues.
	Highly Desirable
	

	
D2
	Customization
	It is highly desirable that the Tenderer solution SHOULD an online interface should allow for customisation to incorporate DCU branding and colour schemes, ensuring consistency with the university's visual identity.
	Highly Desirable
	

	
D3
	User-Friendly Interface
	It is highly desirable that the solution SHOULD be user-friendly, featuring intuitive navigation, media-rich content, and flexible features to enhance user experience and engagement.
	Highly Desirable
	

	


D4
	Data Analytics
	It is desirable that the Tenderer’s solution SHOULD incorporate customisable data analytics capabilities to track performance metrics.
Analytics features should include:
· Content performance analysis.
· Customisable reporting and data visualisation tools.
· Insights to support informed decision-making by users.

	Desirable
	



Response to the Award Criteria
This Section sets out what Tenderers are required to submit to DCU in their Tenders in response to the service requirements set out in the Invitation to Tender. Tenderers must adhere, where indicated, to the page limits outlined under each award criterion and sub-criterion. DCU will not assess material outside of the page limits. Where reference is made throughout this section to an A4 page, this means a side of A4 using font 12 and single line spacing. For any sections of the response which have specific page or word limits, DCU will not review such material if it is additional to the permitted limits.
DCU will not click on any web links in Tender responses, so Tenderers cannot assume that any material contained in web links will be viewed. Where Tenderers submit additional material such as brochures or lengthy technical appendices, they must specifically highlight the information they consider is relevant to their Tender and clearly explain which criterion it relates to. DCU is under no obligation to parse through such material seeking information relevant to the response. 
Where tenderers are relying on another entity to meet the Award Criteria, those entities must be available to provide evidence satisfactory to DCU that the resources relied upon will actually be made available if the Tenderer is admitted to the framework/awarded the contract.  





Cost Criterion - Form of Tender 
This Form of Tender Must Be Completed and Returned by all Tenderers. 
Failure to sign this Form of Tender will invalidate the offer.
	To
	 Dublin City University

	From
	

	Re
	



I/We have examined the tender documentation and hereby offer to provide the services in accordance with the details contained within the Invitation to Tender Document and the attached Detailed Breakdown of Charges and Expenses. 
 
	Ultimate Cost
	Total Fee proposed
(excl. VAT)
	Total Fee
Proposed
(incl. VAT)

	Proposed Total Fee for delivery of the Initial Contract outlined in the RFT (To include all expenses)
	€
	€



Tenderers must complete the pricing breakdown tables provided below. The quantities included are notional quantities for evaluation purposes only and do not represent guaranteed volumes or commitments by DCU.
Tenderers must enter the total lump sum price proposed in the pricing summary table above (i.e., Total Fee Proposed). The detailed pricing breakdown should provide a clear and transparent breakdown of the costs included within the proposed total fee.




	Description
	Cost
Excl VAT
	Multiplier
(For evaluation purposes only)
	VAT 
Rate
	Annual Cost
Yes/No
	Total

	Annual Platform Cost to include all features outlined in Section 3 of the ITT. 
	
	2 Years
	
	
	

	Implementation, Setup, customisation, configuration and user acceptance testing for the system.  
	
	1
	
	
	

	Cost per licence, Per Annum up to 1-10 licences.(Sliding Scale)
	
	5
	
	
	

	Cost per licence, per annum in excess 11-20 licences. (Sliding Scale)
	
	5
	
	
	

	System Integration
	
	1
	
	
	

	Training (per event 5 people x 3.5 hours Remote Training)
	
	1 Events
	
	
	

	User Support (Held Desk) – Per Hour
	
	10 hours
	
	
	

	Administration/Technical Support, per day
	
	2 days
	
	
	

	Total Fixed Lump Sum Cost 
	€

	Other Costs for Information Purposes Only (If not included in the above)

	Any other costs associated with upgrades.
	
	
	
	
	

	Maintenance, Basic Support, SLA to include support agreement, minor changes, and software upgrades.
	
	
	
	
	

	Training Costs (Not Included in Above)

	Training Costs if not included in overall cost
	
	
	
	
	

	System Administrator Training
	
	
	
	
	

	Super User Training 
	
	
	
	
	

	Development of training material (Video/User Manual/FAQ’s)
	
	
	
	
	

	Any other training costs required to meet the specified requirements or proposed solution deployment 
	
	
	
	
	

	Training Costs if not included in overall cost
	
	
	
	
	

	Hosting & Storage Costs (If not included in overall pricing)

	Hosting & Storage Costs (IF not included in overall price)
	
	
	
	
	

	Lump Sum Price
	

	Note:
1. All requirements listed above must be included and priced within the Tenderer’s submission. Failure to provide pricing for all requirements may result in the tender being deemed non-compliant.




I/We confirm that I/we: 
· Have priced our tender on the basis of all rates being inclusive of all out of pocket expenses (i.e. mileage, subsistence, phone, postage, etc.) and account / contract management related costs, 
· Will keep this offer for the contract / framework open for acceptance by you for a period of 12 months from the date of deadline for submission of tenders,
· Agree that you are not bound to accept the most economically advantageous or any tender you may receive,
· Agree that the rates stated are maximum prices for the duration of the framework agreement, 
· Have read and thoroughly examined the ITT,
· Fully understand the RFT and the Client’s requirements,
· Undertake to treat the details of the RFT, its tender and any subsequent agreements as private and confidential,
· Acknowledge that acceptance by the Contracting Authority of this tender will not constitute a binding and enforceable agreement and that a legally enforceable agreement will not exist until and unless the contract is awarded between the Contracting Authority and the tenderer,
· Have availed of all offers for additional information or have otherwise satisfied myself/ourselves as to conditions that may in any manner affect the performance of the contract,
· Have included all elements necessary for the performance of the specified requirements, which are either expressly stated in the RFT or contained in any supplementary information or which could reasonably be inferred therefrom,
· Have found no errors, omissions, conflicts or ambiguities in the RFT except those which I/We have brought to the attention of the Contracting Authority before the latest date for submitting queries,
· Have included for compliance with all statutory requirements applicable in Ireland and those applicable in any country where parts of the contract may be performed that are in force 7 days prior to the deadline for receipt of tenders, 
· Will not, if awarded a contract employ labour in a manner that is discriminatory in relation to gender, civil/family status, sexual orientation, religion, age, disability, race, or membership of the traveller community.
· Agree that as a condition of award, it shall be our sole responsibility to fulfil the obligations under the Contract, notwithstanding any changes in circulars, laws, regulations, taxation, duties or other factors which might arise following the withdrawal of the United Kingdom from membership of the EU.

	Signed
	

	Name (in Capital Letters)
	

	On behalf of
	

	Address
	

	Telephone (Office)
	

	Telephone (Mobile)
	

	Email
	

	Date
	



 
[bookmark: _heading=h.1y810tw]Response to Qualitative Award Criteria
	Criterion B
	Weighting 
	Maximum Marks
	Minimum Marks Required (50%)

	
	40%
	400
	200

	Title
	Fitness for Purpose of the Proposed Solution – Degree of Conformance and Functional Characteristics of the Proposed Solution

	Description
	Tenderers must ensure they provide sufficient details to enable DCU to assess their submission for the delivery of the contract under the framework agreement as outlined in section 3 of the RFT.
Tenderers must demonstrate the degree of conformance with the specification of requirements outlined in section 3 i.e. the technical & functional characteristics of the proposed solution.  

Tenderers are required to describe the functionality provided by their Solution and how it meets or exceeds the mandatory requirements of DCU as detailed in Section 3 of the RFT.

Tenderers should outline the processes they have in place for Data Retention & Archiving, Security & Access Control, and Disaster Recovery meeting DCU’s mandatory requirements as detailed in Section 3 of the RFT.

Response should also include at a minimum, details on the following elements:  
· Details on upgrades to system.
· Proposals in relation to how they can reduce their carbon footprint in the delivery of the contract without compromising the overall level of service.
· Any other elements they consider as essential to the delivery of the overall service.

Marks will also be awarded based on the efficiency and effectiveness of the system, details provided and the functionality that the solution can offer.


Tenderers may provide screenshots of the proposed system within their response. 

The Tenderer’s response must be limited to a maximum of ten (10) A4 pages, excluding any graphics, diagrams, or supporting visual material.
This criterion will be evaluated as a whole, taking into consideration the overall quality, relevance, and completeness of the information provided.

	Tenderer’s Response starts here….

	





	Criterion C
	Weighting 
	Maximum Marks
	Minimum Marks Required (50%)

	
	20%
	200
	100

	Title
	Methodology, Effective Management and Communication for Delivery of Service

	Description
	Tenderers must ensure they provide sufficient details to enable DCU to assess their submission for the delivery of the contract under the framework agreement as outlined section 3 of this document.

Paying close attention to all service areas listed in Section 3 and mandatory requirements, tenderers must outline how they will approach the delivery and implementation of the initial project contract for the provision of the IP management software.

Tenderers should address the following in their response to this criterion: 
1. The unique elements of the proposal with regard to the approach and service methodology.
1. Provide clear, comprehensive and consistent details of your proposed approach and methodology for the provision of the requirements and must be clearly linked back to the requirements as set out in Section 3. Specification of Requirements.
1. Consultative Approach.
1. Decision Making Protocol.
1. Reporting Formats.
1. Managing Client Expectations
1. Demonstrate a clear understanding of issues that may arise in respect of the provision of requirements and must outline these issues and describe your approach to the management of such issues.
1. Outline the risks associated with the provision of requirements and propose measures to mitigate against such risks.
1. Provide a project plan including timelines, milestones and assumptions and describe how you will support the DCU in meeting timeframes/deadlines.  
1. Tenderers should confirm that they can meet the timelines outlined in section 3.
1. Scalability, including the capacity to accommodate future growth, should be addressed

The Tenderer’s response must be limited to a maximum of ten (10) A4 pages, excluding any graphics, diagrams, or supporting visual material.

This criterion will be evaluated as a whole, taking into consideration the overall quality, relevance, and completeness of the information provided.

	Tenderer’s Response starts here….
	




	Criterion D
	Weighting 
	Maximum Marks
	Minimum Marks Required (50%)

	
	5%
	50
	25

	Title
	Training Proposal

	Description
	Describe in detail your training proposal for the solution proposed.

Tenderers should outline any other training resources you provide, e.g. 
interactive guides / manuals etc. / video resources etc. 

The Tenderer’s response must be limited to a maximum of four (4) A4 pages, excluding any graphics, diagrams, or supporting visual material.
This criterion will be evaluated as a whole, taking into consideration the overall quality, relevance, and completeness of the information provided.

	Tenderer’s Response starts here….

	




	Criterion D
	Weighting 
	Maximum Marks
	Minimum Marks Required (50%)

	
	5%
	50
	25

	Title
	Contract Management Proposal and Sustainability

	Description
	Tenderers should Outline their contract management proposals including identification of a nominated Account / Contract Manager (as set out in Section 2.10) and include details of the following:

· Proposal for Contracting Authority relationship management covering content, nature and frequency of reporting and invoicing and billing proposals.
· Standard contract management protocols
· draft Service Level Agreement and proposed KPIs reference section 3.6
· Protocols for management of complaints and escalation procedures.
· Collaborative initiatives with strategic business partners that support sustainability.
Sustainability proposal for contract delivery
The Tenderer’s response must be limited to a maximum of six (6) A4 pages, excluding any graphics, diagrams, or supporting visual material.
This criterion will be evaluated as a whole, taking into consideration the overall quality, relevance, and completeness of the information provided.

	Tenderer’s Response starts here….
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