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Invitation to Tender

For the 

For Manufacture, Supply, Placement / Installation, Commissioning and Maintenance of 
A Breath Test Analyser & Autosampler

Tender Reference TUH830

At

The Adelaide & Meath Hospital, Dublin incorporating
The National Children’s Hospital 
(TUH) 


(The Hospital is also called ‘Tallaght University Hospital’ and may be referenced in this document and any associated document(s) as such but the aforementioned is the legal title)







Tallaght University Hospital, Tallaght, Dublin 24, Ireland.

TUH INVITATION TO TENDER 

FOR	MANUFACTURE, SUPPLY, PLACEMENT/INSTALLATION, COMMISSIONING AND MAINTENANCE OF:- 

Breath Test Analyser & Autosampler 
Reference No’s: TUH830

AT AND TO TALLAGHT UNIVERSITY HOSPITAL, TALLAGHT, DUBLIN 24, IRELAND (referred to as TUH / Tallaght University Hospital (TUH). 

TUH Procurement Sourcing Contracts Division

Issue Date of Tender:  		3rd July 2026____	_______________

This quotation must be returned by: 	___31st July 2026____________
 

In the event of queries relating to this tender contact (unless otherwise stated therein): 

	Name                         		
	Title
	All queries must go through the eTenders Portal        			
	
(Please refer to Section A1 for details on Tender Submission)
Company Name: -			__________					_____________
Address: -  										_____________
	  										_____________
	  										_____________
											_____________
 
*****************************************************************************************************************
Tallaght University Hospital invites you to tender upon this form and on the attached schedules for the supply of the items and services specified.
*****************************************************************************************************************
Tenderers should note and must comply with the contents, where relevant, of the Instruction to Tenders (Section 1) and General Specifications Relating to Items of Equipment (Section 2) along with all other schedules contained, including any mandatory requirements stated.

*****************************************************************************************************************






[bookmark: _Toc297217229][bookmark: _Toc297218147][bookmark: _Toc297646925][bookmark: _Toc297647047]Introduction

Tallaght University Hospital (TUH) intends to invite tenderers to make a submission from organisations with expertise and capability relating to the Provision, Manufacture, Supply, Placement/Installation, Commissioning and Maintenance of Breath Test Analyser & Autosampler at the specific named TUH location (refer to specification requirements).
 
The procurement process is being undertaken by Tallaght University Hospital (TUH).  The AMNCH (TUH)
is the Contracting Authority (CA). The TUH throughout this document will be referred to as ‘Contracting
Authority (CA)’ or ‘Hospital’ where applicable.
The Hospital reserves the right, subject to the appropriate procurement regulations, to change without notice the basis of, or the procedures for, the competitive tendering process, or to terminate the process at any time.  Under no circumstances shall the Hospital incur any liability in respect thereof.

This tender document does not represent a commitment to enter into any contract.

Direct or indirect canvassing of any of the Hospital employees or agents by any potential bidder concerning this requirement, or any attempt to procure information from any of the Hospital’s employees or agents concerning this Tender may result in disqualification of the potential supplier from consideration for this requirement.

The cost of all proposals, subsequent tenders and any presentations will be borne by the applicant.

All Procurement Contracts are awarded in accordance with TUH Conditions of Contract and the conditions set out in the following Hospital Tender and any associated documents.  

To be considered as part of the Evaluation the potential service provider the TUH Tender document / Form of Application must be completed and responded in full. Tenderer responses should be clearly identified for Evaluators and accordingly respond in blue font. Respondent’s submissions will be evaluated on the basis of the award criteria marking system contained within this document. Failure to furnish the required information, make a satisfactory response to any question, or supply necessary documentation by the deadline may mean that Tenderers are eliminated from further consideration.

Tenderers must satisfy the Minimum requirements as stated in this document and associated documents in order for your submission to be evaluated. Failure of a Tender to provide adequate evidence of satisfying these requirements will result in their submission being excluded.

It is imperative that you complete the Tender Declaration of Conditions Document ‘Tenderer(s) Acknowledgement and Confirmation of Communication Protocol and Adherence to Request for Tender Conditions and Requirements’ and return by email to contact details stated, as this is also an acceptance by your company of the TUH Communications Protocol, Standard Conditions of Contract and any additional terms detailed in the Request for Tender document and pertinent to the above competition identified in this tender document.

Profile of Tallaght University Hospital (TUH)

History of Our Hospital
	March 9th 2018
The Hospital announced a formal name change to Tallaght University Hospital. The change of title reflected the of the Hospital's position as one of the country's leading academic teaching hospitals. The evolution of Tallaght Hospital to Tallaght University Hospital formalises our status as one of the country's major academic teaching hospitals that continues to be at the forefront of innovative research. 
June 21st 1998
On June 21st 1998, 115 patients were transferred to Tallaght from the Adelaide, Meath and National Children's Hospitals in Dublin's city centre. This move happened after months of planning and detailed logistics. During the course of the day 12 Eastern Health Board ambulances transported patients, accompanied by our medical and nursing staff, from the city centre to Tallaght along a planned route via South Circular Road, the Naas Road and the Belgard Road. Intensive Care (ICU) and Coronary Care (CCU) patients were transferred to Tallaght in a high-tech ambulance with its own mobile intensive care unit called MICAS.
A team of medical and nursing staff was on stand-by at the Meath Hospital, National Children’s Hospital in Harcourt Street and in Tallaght throughout the transfer of patients. Prior to opening day, a removal company was hired to pack and move furniture, equipment and files: over 170,000 patient records and almost 50,000 patients' X-Rays. The move to Tallaght was a carefully-planned and extremely smooth-running operation thanks to the huge effort from staff and volunteers. From 23rd June, new patients were admitted to the Hospital and clinical activity built up steadily.
The hospital in Tallaght (AMNCH) was named The Adelaide and Meath Hospital, Dublin Incorporating the National Children’s Hospital.

Planning for the move
Planning for the Tallaght development began in 1981 when the Department of Health appointed the Tallaght Hospital Board to oversee the planning, building and equipping of the Hospital. In 1985, architectural competition results were published, with Robinson Keefe Devane Architects being appointed to design the new Hospital. Construction was approved in 1993 and building commenced in October of that year. Construction was completed in 1998. The Hospital was established under a Charter, agreed in Dail Eireann, on 1st August 1996. Today, Tallaght is a public, voluntary, teaching Hospital, funded by the Health Service Executive.

	The Building 
At a capital cost of £140M, the new development at Tallaght was one of the largest capital investments in healthcare ever undertaken by the State. Children, adults and older people are cared for at the hospital, which has 562 beds, 12 theatres, and 14 Critical Care beds.
Built on a 35-acre site, the Hospital’s main corridor, Hospital Street, is 353.1 metres long - about a quarter of a mile.
It is a unique challenge, bringing together over 600 years of medical and nursing care and education from the very different traditions of the Adelaide Hospital, the Meath Hospital and the National Children's Hospital (Harcourt Street).

	The Adelaide Hospital
The Adelaide Hospital was founded in 1839 to serve the disadvantaged Protestant population of Dublin. Like the Meath and National Children's Hospitals, the Adelaide Hospital was run on a voluntary basis - its survival dependent on the generosity of others and the dedication of its staff. Famous for its nursing school, which was founded in 1859 by Miss Bramwell who had worked with Florence Nightingale in the Crimea, the Adelaide has been at the forefront of many medical advances. It was, for example, the first general hospital in Dublin to introduce a skin clinic (in 1868), a gynaecological unit (in 1868) and the bacteriological control of milk (in 1904).

	The Meath Hospital
The Meath Hospital is the oldest of the three hospitals, founded in 1753. Situated in the ‘liberty’ of the Earl of Meath, the Hospital was opened to serve the sick and poor in the crowded area of the Liberties in Dublin. In the 19th Century the Meath Hospital achieved world-wide fame as a result of the revolutionary teaching methods and ground breaking research carried out by Graves and Stokes, physicians of the Hospital. In more recent times, the Hospital developed specialised services in the fields of urology, psychiatry, orthopaedics, haematology, endocrinology and nephrology.

	The National Children's Hospital
In 1821 a number of eminent Dublin doctors - concerned with the lack of treatment available for sick children in the city - founded the National Children's Hospital. It was the first hospital devoted exclusively to the care and treatment of sick children in Ireland and Britain. Indeed, one of the hospitals’ early students, Dr. Charles West, returned to London and founded Great Ormond Street Hospital in 1852.


Looking towards building a sustainable, modern healing environment
Built in 1998 Tallaght University Hospital opened serving a community of approx. 62,121 people. The Hospital now services a population of over 640,000 people and is consistently operating with a deficit of beds. With census forecasting this demand will continue to increase with the number of people aged 75 or over in Tallaght increase by 322% over the next 20 years. To put this in perspective the number of people aged 75 or over in South Dublin will increase by 170% in the same time period.
The Hospital has a series of planned capital developments to enhance the infrastructure and environment for patients, their families, the public and staff.  
Tallaght University Hospital is one of Ireland’s largest acute teaching hospitals, providing child-health, adult, psychiatric and age-related healthcare on one site. With 562 beds, 12 theatres and 14 Critical Care beds in operation, the hospital treats over 410,000 patients per year and employs almost 3,000 staff. The Hospital provides access for patients to over 20 medical and surgical specialties, with comprehensive on-site Laboratory and Radiology support services. It is also a national urology centre, the second largest provider of dialysis services in the country and a regional orthopaedic trauma centre.

Tallaght University Hospital is one of two main teaching hospitals of Trinity College Dublin - specialising in the training and professional development of staff in areas such as nursing, health and social care professionals, emergency medicine and surgery, amongst many others.
Tallaght University Hospital is a Voluntary Hospital underpinned by the legal status of a Chartered Corporation established under Statutory Instrument, providing adult and paediatric services to a catchment population of approximately 450,000 people (80% of which are located in South Dublin and parts of Kildare), and serves approximately 200 General Practitioners. Mental Health services operate on-site under HSE governance structures, with close operational alignment to the adult services provided by Tallaght Hospital.
The Trinity Health Ireland (THI) collaborative agreement underpins Tallaght University Hospital’s valued relationships with Trinity College Dublin (TCD), St. James's Hospital, and the Coombe Women and Infants University Hospital. Uniquely, Tallaght University Hospital operates within two Hospital Group Structures — the Dublin Midlands Hospital Group (DMHG) and the Children’s Hospital Group (CHG) — and within Dublin South Central Primary Care Community Health Organisation (CHO) Area Seven. Tallaght University Hospital has long-standing strategic and operational alliances with Naas General Hospital and Peamount Healthcare among other healthcare providers within the region.
The Tallaght University Hospital Campus is 31 acres in size, with significant future development capacity, annual gross expenditure is in excess of €0.25bn.
The Hospital opened on June 21st 1998 through the amalgamation of three independent voluntary hospitals: the Adelaide, the Meath and the National Children’s Hospital (NCH). Founded in 1839, the Adelaide Hospital was famous for its nursing school; the Meath Hospital, the oldest voluntary hospital and the oldest university teaching hospital in the country, was founded in 1753; and the NCH, the first dedicated children’s hospital in Ireland and Britain, was founded in 1821. The Adelaide, the Meath and the NCH have a long and proud history of providing specialist services to patients in Dublin. Many of the Hospital’s core strengths today originated from national and regional specialist services developed in these base hospitals, including; Urology, Orthopaedics, Nephrology and General Paediatric services.

1.0	GENERAL OBJECTIVE OF THIS PROJECT

1.1 The scope of the requirement is for the Provision, Manufacture, Supply, Placement/Installation, Commissioning and Maintenance for Breath Test Analyser & Autosampler, Tender Ref: TUH830 in the Gastroenterology at the TUH location. 

The urgent immediate requirement is for the provision of a total quantity of one. There may be a further requirement(s) in the contract duration period.

	         The successful Tenderer must meet the hospital stated specification requirements outlined in Section 3.

1.2 Tenderers must include any capital costs for this equipment and this must include all lifecycle consumables, service contract and maintenance costs.  Any additional consumables, hardware, not specified in the tender reply, but 
deemed necessary to provide the service, must be borne by the supplier.

1.3	The proposed system must provide a robust and future-proofed answer to our needs. 

1.4	The proposal must offer value for money. 

2.0	PRELIMINARIES:
Tenderers are advised to refer to suite of Tender documents and refer to any stated requirements in the Specification and Invitation to Tender and any associated document(s) before submitting their tender. No claims for extra payment will be entertained by the Employer from the Supplier which arises from a lack of knowledge of conditions that could reasonably have been ascertained from such a site visit.



Tenderer(s) Acknowledgement and Confirmation of Communication Protocol and Adherence to Invitation to Tender Conditions and Requirements


Tender Reference Number (insert): TUH830
 
Tender Title: Breath Test Analyser & Autosampler at the TUH location. 


We wish to acknowledge receipt of Tender and acceptance of AMNCH Standard Conditions of Contract Supply and Services and any additional associated terms outlined in the Invitation to Tender document and pertinent to the above Tender competition.

We also wish to confirm acceptance of Communications Protocol as outlined in Section 1.28 of this Tender document to provide a Tender and adhere to Instructions to Tenderers and associated schedules document for the above tender competition. TUH reserves the right to exclude from the Tender Process any Tenderer who fails to comply with these requirements.

	Signed: (Authorised Officer)
	

	Block Capitals
	

	Position:
	

	Company:
	


	Registered Office:
	

	Date:
	



Intention to Submit
Interested Tenderers should confirm at least three (3) days in advance of the closing deadline date their intention to submit a Tender and furnish this signed Communication Protocol and Adherence to Invitation to Tender Conditions and Requirements: 

Please indicate if you intend to provide a Tender Submission 			Yes			No

Contact details for all queries in relation to this tender submission

	Name:
	

	Position:
	

	Telephone Number:
	

	Mobile Number:
	

	E-mail Address:
	



Please return through Etenders Portal (scanned signed copy)

















Tender Submission Instructions & Documents to be returned with Tender

1 Tenderers are advised to read all the documentation to ensure Tender submissions comply with all relevant instructions and return the required information as requested.

2 Each Tender submission should be clearly identified by a COVER Page stating the name and address of the Company making the submission utilising the label format included in Section 1.1 Presentation of Tender.

3 It is the responsibility of each Tenderer to ensure their completed Tender must be submitted directly to the electronic location specified in this document as stated in Section 1 and also to follow instructions on electronic submissions to the Procurement portal as stipulated. Delivery to other locations / addresses will result in your Tender submission being disqualified.

4 Priced and Unpriced (devoid of monetary datum) copies of the complete Tender document completed in full inclusive of the responses to the generic and particular specifications and all schedules, together with the technical and illustrated information , and excel workbooks should be submitted including compliance with any mandatory requirements.  Valid tenders must include the following documents: 

	Required Documentation 
	Presentation & Identification Requirements
	Number of Copies

	Priced Copy (MASTER)
	Clearly identified and Marked as Priced and Master Copy
	1

	Un-priced Copy
	Clearly identified and Marked as Un-priced Copy) and devoid of all pricing datum (€).
	1

	Supporting documentation required 
	e.g. Certificates, brochures, etc.
	1

	Presentation Tenderer Submission Response
	Tenderers submission must be of a standard and presentation of completeness along with the methodology required, similar to that of a submitted hard copy. In other words, your electronic submission should be that of a high quality ‘hard copy’ standard.

	
	Tenderers should employ uploading in a logical format by utilising ‘a, b, c, etc.’ methodology and identifying clearly title of document for example:

a xxxx2015 Response to TUH ITT Title of Tender xxxxx Joe Soap Ltd.doc

b1 xxxx2015 Response to Specification of Need Title of Tender xxxxx Joe Soap Ltd.pdf

c etc.


The completed application and documents to be submitted and uploaded ONLY by means of the ‘eTenders post box facility’ on Department of Finance website  www.etenders.gov.ie  The web site is managed by the Office of Government Procurement (OGP). Candidates / Tenderers must familiarise themselves IN ADVANCE of Tender submission with the guidance provided on the website and follow instructions accordingly. Any technical enquiries / assistance sought are to be directed only (to the contact details provided on the website (not the Hospital). 
**********************************************************************************************************
N.B Note:  Tenderers must not contact the Hospital directly for Tender Documents or any subsequent or associated Tender Documents or submit Tender Hard Copies to the Hospital. 
**********************************************************************************************************
The Tenderer must state their official company name on each cover page of each Section of their tender including any signed sections, and include their company logo on ALL pages of PARTS X: Sections X; the Hospital Payment & Staged Payment Terms & Conditions, Confidentiality documents, and include their company logo . Each page must be titled with the name of the Tenderer.

Giving due cognisance to the Contract requirements and the information provided in the Tender, the following sections of the Tender Document must be completed and returned (Any mandatory requirement must be complied with):

· PART 1: Section 1: Tenderer’s Response as indicated Instructions to Tenderers.

· PART 2: Section 2: General Specifications Relating to Items of Equipment.

· PART 2: Section 3: Tenderer's Response to each Requirement of the Particular Performance /  
Functional Specifications Relating to Tender / Service, and the Signed Certification.

· PART 3: Section 4: Tenderer's Response to European Single Procurement Document (ESPD) and 
each Requirement of the Selection (Qualitative Criteria). 

· PART 4: Section 5: Tender Reply Schedule (any mandatory requirement and/ or excel workbook and any 
			separate excel sheets) including additional information for items where appropriate.

· PART 4: Section 6: Schedule of Discounts Available

· PART 4: Section 7: Maintenance Price Schedules (where applicable)

· PART 5: Section 8: Trialling of Product(s) / Item(s) / Equipment / Service Provision Assessment Protocol

· PART 5: Section 8: Ancillary Schedules (when applicable)

· PART 5: Section 9: Infection Prevention & Control Risks Assessment Form for Reusable Equipment
Occupational Health Requirements

· PART 5: Section 10: Declaration Material Changes. This document must be completed in full.

· PART 6: Section 11: 	-    Statement of Compliance – Bona Fide Tender,
		   		-    Company Declaration Form, 
-    Article 57 declaration form

· PART 6: Section 12: Document Checklist.

· PART 6: Other Documentation:	Any other separate mandatory Hospital document(s) / Attachment(s)

5 The Tenderer(s) attention is drawn to the submission checklist of this Tender document – PART 6: Section 12.

6 The onus is on the tenderer to present clear and accurate tender documentation rather than on the Hospital Personnel to decipher and correct mistakes. The Tenderer is requested to insert their response on the relevant Tender Response Document provided. Non-compliance with any mandatory requirement will eliminate Tenders from further consideration. The TUH cannot be responsible for, and will not consider submission, which are badly drafted or contain fundamental errors or omissions

7 Tallaght University Hospital is justified in penalising tenders which are either badly drafted or contain fundamental errors.

8 As the Tender will be evaluated under the Award Criteria identified in the tender documentation, a sample of product(s) / item(s) / equipment / and/or associated service provision, and any individual item(s) within a Lot or Lot(s) specified must be available (if applicable and required by the Hospital) after the tender submission deadline In this regard the equipment or associated requirements must be available for an external Site Visit or demonstration, (if applicable and required by the Hospital). The Tenderer must confirm this in their submitted response. Non-Adherence to this stipulated requirement will result in elimination from the tender competition. The TUH decision is final. [if required, confirmation post ITT e-submission]

9 Refer to Section 8(a) for adherence to - Trialling of Product(s) / Item(s) / Equipment / Service Provision Assessment Protocol. TUH Procurement Sourcing Contracts Division as per named Communication Protocol nominated in Section 1 of this document, or authorised nominee will liaise directly with your company if samples are required, details on the exact location(s) / time schedule for this evaluation, after opening of tenders.  Failure to meet these requirements will eliminate you from further consideration of this tender.  

10 TUH reserves the right to evaluate any item product(s) / item(s) / equipment / and/or associated service provision and any individual item(s) within a Lot or Lot specified, if required and is not obligated to carry out any evaluation trial or as applicable site visit.

11 If you have any queries on this tender please submit on the eTenders website ONLY to the named TUH Authorised Procurement Lead, or their authorised nominee named in this Tender document (an alternative back up email only for queries only to the named authorised Procurement Lead is the TUH Hospital mmtenders@tuh.ie)








































TENDER PACKAGE CONTENT

The tender document contains the following:- Documents to be returned with Tender: Lists the tender documents which must be Completed and returned.   Any mandatory requirement must be complied with.

PART 1: Section 1

Instruction to Tenderers – This section contains vital information for the completion of the tender. 

(A) General Contract
(B) Technological Contract
(C) Standard Conditions of Contract Supply and Services

The clauses form part of the Contract agreement.
These are the Contract Agreement Terms applicable to this tender

Clinical Precis - 
Not applicable to this tender

PART 2: Section 2

General Specifications Relating to Items of Equipment - 
This section contains points for consideration and compliance and terms and conditions governing this tender and any contract. The clauses form part of the Contract agreement.

PART 2: Section 3

Particular/Performance Specifications Relating to Items of Equipment - 
This section will contain details of any technical or other specifications to be met for items listed in the tender reply schedule and must be responded to in full as part of the submission.

PART 3: Section 4

Exclusion and Selection (Qualitative) Criteria 
This refers to explanations pursuant to Regulation 57 of the Regulations; and Declaration by way in the first instance of the ESPD and the Selection Criteria as set out for this competition.

Criteria for the Award of Contract - 
This lists the criteria to be used including percentage marks and /or weightings when evaluating the
tender submissions in order to establish the Most Economically Advantageous Tender.

PART 4: Section 5

Tender Reply Schedule –

These Must be completed in full for all items being tendered for.  All prices must be entered in Euro. Any mandatory requirement must be complied with and completed.

PART 4: Section 6

Schedule of Added Value and Discounts Available on the Final Tender Price – 

Tenderers should insert here any added value which is offered in their proposal, and used for listing
discounts available.  In addition Tenderers are to include whatever discounts or discounting
methodology available which should include total or part acceptance of the tender proposal. This
must be completed in full and returned as part of the submission.
Cont.……
PART 4: Section 7
· Maintenance Price Schedule – All prices to be in Euro
Where applicable to items of equipment tendered for, this section shall list full pricing for planned maintenance/service contracts, Type A, B, C and D, and for unplanned maintenance Type A and B.

• Maintenance Questionnaire - This document must be Signed and Returned as part of the
 Tender submission

• Maintenance Declaration Form (MPCE) - This document must be Signed and Returned as part of the
 Tender submission. 

PART 5: Section 8
(a) Trialling of Product(s) / Item(s) / Equipment / Service Provision Assessment Protocol – 
This section outlines the procedure and protocol for conducting product / item /equipment / service provision / trials as part of the tender evaluations. This must be Signed and Returned as part of the Tender submission 

(b)  Ancillary Schedules –
This section must be completed where relevant and returned as part of the submission for all schedules contained which include:-
	• Schedule of Energy consumption and Heat Output
	• Schedule of Installation Locations within Europe / Reference Sites.
	• Schedule of Tenderer's Proposed Site Operatives
• Schedule of Parts Required for Manufacturers Recommended Service
• Schedule of Test Equipment
• Schedule of Accessories
• Schedule of Consumables

Any sustainability relative to any supplies, services or works shall be illustrated / demonstrated / or evidence provided by peer review(s) or supplementary support documentation relative to green procurement initiatives of the subject matter of the tender.

PART 5: Section 9
Infection Prevention & Control Risks Assessment Form for Reusable Equipment-
This section must be completed in full for all items being tendered for. This document should be read, signed and returned as part of the Tender submission.

Occupational Health			
This section must be completed in full for all items being Requirements tendered for. This document should be read, completed, signed and returned as part of the Tender Form

PART 5: Section 10
Declaration Material Changes – This document must be completed in full. 

PART 6: Section 11
Statement of Compliance – Bona Fide Tender}
Company Declaration Form} 
Article 57 Declaration Form

This section must be completed in full. These documents should be read, must be signed and returned as part of the Tender submission.

PART 6: Other Hospital Documentation Requirement(s):
Separate document(s) 	Any separate document(s) / attachment(s) as part of the suite of Tender documentation for e.g. Hospital Payment terms, Payment Schedule, Service Provider Confidentiality Agreement with no amendments etc. These must be Signed and Returned as part of the submission.

PART 6: Section 12	Document Checklist - This document should be read, must be signed and returned as part of the Tender submission. Any mandatory requirement must be complied with.


















































PART 1: SECTION ONE

THE ADELAIDE & MEATH HOSPITAL, DUBLIN INCORPORATING THE NATIONAL CHILDREN’S HOSPITAL TALLAGHT, DUBLIN 24 - 
 INSTRUCTION TO TENDERERS SECTION 1:

(A) General Contract
(B) Technological Contract
(C) Standard Conditions of Contract Supply and Services

































THE ADELAIDE & MEATH HOSPITAL, DUBLIN INCORPORATING THE NATIONAL CHILDREN’S HOSPITAL TALLAGHT, DUBLIN 24.
SECTION 1: INSTRUCTION TO TENDERERS (A) General CONTRACT


Invitation to Tender and the Tender Conditions and Requirements
These Instructions to Tenderers form part of the Agreement which also comprise the Standard Conditions of Contract (please refer to 1.1, Standard Conditions of Contract, Supply and Services), Invitation to tender letter, the specifications, the tender proposal, and such other documents appended which concern the tender.

They should be read in conjunction with the Standard Conditions of Contract, Supply and Services with which they jointly apply to this tender.

All contracts are awarded in accordance with the TUH Conditions of Contract and the conditions set out in the Tender document, and in the event of conflict the Hospital Terms and conditions will prevail.

The Open Tender Procedure is being utilised for this Competition. The Tender Submissions will be evaluated by the Procurement Evaluation Group (the “Procurement Group”) for this tender process.

The Tender Submissions will be evaluated by the TUH Procurement Evaluation Group (the “Procurement Group”) for this tender process.

The required services shall be awarded under Directive 2014/24/EU of the European Parliament and of Council on public procurement and repealing Directive 2007/18/EC (Public Sector Directive).  

If applicable, to the Tender categories – the following is provided for information purposes: 

The required services are listed as Annex XIV services, and accordingly, only Articles 74 to 77 of Directive 2014/24/EC applies to the award of any contract(s) that arise from this process. 
Article 74 relates to the award of contracts for social and other specific services.
Article 75 relates to publication of notices related to this Chapter. 
Article 76 relates to principles of awarding contracts related to this Chapter. 
Article 77 relates to related contracts for certain services referred to in Article 74.   

A1	Presentation of Tender.

A1.1.1	The form of contract shall be that of the Hospital.

A1.1.2	.The Official tender forms and completed tender signed by an authorised representative and cover page. Refer to section - Documents to be Returned with Tender and mandatory instructions to be followed on submission of Tenders (per instructions stated at commencement of this Tender document for both Priced and Unpriced electronic submissions uploaded and submitted only to the etenders website must be followed) and clearly marked as follows:

TENDER FOR: 	    ‘Breath Test Analyser & Autosampler’
TUH REFERENCE: TUH830

TENDERER’S NAME AND ADDRESS
A1.1.3	The completed tender must be submitted by deadline date and time stated not later than 12:00 p.m. Irish Time. Tenders received by the Hospital, that is submitted uploaded to the stipulated location late WILL NOT be considered in the Tender competition. Refer to section - Documents to be ‘Returned with Tender’.

TENDERS RECEIVED AFTER THIS TIME WILL NOT BE OPENED.

A1.1.4   No tenderer will be reimbursed for any expenses in relation to the preparation and submission of a tender.

The submitted copies of the complete Tender document including any associated installation aspects as per Specification, completed in full and inclusive of the responses to the generic and particular specifications and all schedules, together with the technical and illustrated information should be submitted as indicated for priced (all values) and unpriced (values marked as zero values) for each excel spreadsheets with line item details. Again this requirement applies to any supporting priced and unpriced documents. Refer to section – ‘Documents to be Returned with Tender’.

A1.1.5	The required copies of the complete Tender document as per Specification, completed in full and inclusive of the responses to the generic and particular specifications and all schedules, together with the technical and illustrated information should be submitted. Refer to section – ‘Documents to be Returned with Tender’.

A1.1.6	 In addition to the written responses, product samples, presentations and demonstrations may be required in which case all costs and expenses incurred shall be borne by the tenderer.  Samples will not be returned.

A1.1.7	Tenderers shall submit a list of relevant locations where they have supplied items or services that meets similar requirements to those in this tender and where there is a proven record of successful operation in a similar operating environment. The name of a referee in each location along with contact details to whom enquiries may be made, should be stated (refer to schedule to be completed).

A1.1.8	Tenderers may be required to make a presentation to the Hospital regarding their tender submission in which case all costs and expenses incurred shall be borne by the tenderer.

A1.1.9	The Contracting Authority reserves the right, at its sole discretion, to correspond with tenderers for the purpose of clarifying the content of their tenders or the requirements of the Contracting Authority.

A1.1.10 It is the responsibility of all potential suppliers and service providers to ensure that they are fully aware and understand the requirements as laid out in this document.

A1.1.11 The Tenderer(s) attention is drawn to comply with all instructions and requirements of the Tender
document including any mandatory aspects, and in addition the submission checklist in the Tender   Response Document attached.

A1.1.12 Representatives canvassing on behalf of a Tenderer[s] will result in disqualification from the Tendering process.

A1.1.13 Tenderers shall submit one Main Tender in respect of this tender competition. The contracting
 authority reserves the right not to evaluate any Alternative Tender.

A1.2	Contract Duration:

A1.2.1 The Contract duration is for a 3 year  period commencing from date stated per Contract Award. 
At the Hospitals discretion the contract may be extended for a further period of up to 2 years on an annual basis, with agreement with the successful tenderer, with a further option to extend for a further two years, on an annual basis, and at the hospital discretion a further period of three years, on an annual basis, to a maximum of 5 years in total.

A1.2.2 The Hospital reserves the right to extend this contract to include similar goods and services.

A1.2.3	The Tender is for is for manufacture, supply, delivery, installation, and commissioning of ‘Breath Test Analyser & Autosampler’, and subsequent Equipment Maintenance, if required per TUH requirements. The Tenderer is to include the full cost and breakdown of item(s) per cost unit. This must include all consumables, service contract and maintenance costs, equipment disposal costs. These must be detailed on the Section 5 mandatory excel workbook and spreadsheets.

The Hospital immediate requirement is for 1 x Breath Test Analyser & Autosampler requirements relative to the specification requirements of item(s) and may in the future during the contract duration seek further items / equipment requirements. In this regard the Hospital reserves the right to procure some or part of the proposed equipment subject to any options stipulated by the Hospital within the tender document between now and at any stage during the contract duration period (Refer to requirements and information Section 3 - Particular Performance / Functional Specifications Relating to the Tender and associated separate word document). Estimated range of quantities are reflected (Refer to Section 5 – Tender Reply Schedule / Tender Proposal Requirements). 

A1.2.4 The Tender is for any subsequent Breath Test Analyser & Autosampler / Equipment Maintenance in accordance with the
Hospital operational requirements. 

A1.2.5 The Maintenance Contract duration following warranty period is for a 12 month period commencing on the date following expiratory of the warranty period as stated per Contract Award. The Maintenance will be reviewed on an ongoing basis between the Hospital and the Contractor. This review is also subject to a continuation or discontinuation of Contract based on service performance review and adherence to specification. At the Hospitals discretion the contract may be extended for further periods of up to 10 years on an annual basis, with agreement with the successful tenderer. 

The Hospital reserves the right to seek / change alternate providers for Maintenance requirements after post warranty and post 12 month period in the duration period. 

A1.2.6 TUH immediate requirement is to replace the system or part of the system, following Tender Award 
but may over the duration of this Tender / Contract period, without prejudice, or legally binding, purchase, more quantities of item(s) / requirements / equipment and/or other agencies availing of the TUH Contract Award.  However agencies and also the awarded Contractor must seek direct permission from and in agreement with the TUH Principal Procurement Manager (refer to the Communication Protocol in the first instance).

A1.2.7 The proposed solution must provide a robust and future-proofed answer to our needs. Therefore
Tenderers are required to consider this aspect and submit their most competitive proposals. 

A1.2.7 Tenderers who do not provide competitive and/or value for money proposals to the hospital
requirements and/or relative to the hospital market knowledge or any prior market consultations; the
hospital reserves the right not to proceed with the procurement process. In this regard the hospital will
consider other procurement procedures in accordance with prevailing legalisation and national
regulations.

A1.2.9	The Hospital reserves the right to test the market during the contract period.

A1.3	Criteria Assessment:

A1.3.1	In selecting the successful tender three types of criteria corresponds to three different steps. Each pursue different objectives in order to answer three different questions. Such determinations are followed in accordance to the specified rules pertaining to and within each EU Procurement Directives and national Regulations as applicable to the type of procurement procedure utilised.

A1.3.1.2 The three different types of criteria are:

· Exclusion grounds are circumstances Tenderers must be excluded from the procurement procedure;
· (Who must be excluded from the procurement procedure? That is any Tenderer who infringe or have infringed the law)
· Selection criteria determine the suitability of Tenderers to carry out the contract;
· (Who is capable of executing the contact?) 
· Award criteria determine the Tenderer(s) has determined the most economically advantageous submitted proposal that delivers the expected outcome / results for award of the contract.
· (Whose proposal will deliver the expected outcome / results?)

A1.3.1.3 In this regard a compliant assessment of Tenderers are will comply with and follow the format of the Hospital requirements as set out within the sections of the main tender and associated documentation as part of their submission.

A1.3.1.4 Tenderers are required relative to a specific tender and confirmed accordingly by the Contracting Authority, to complete and submit electronically as part of their Tender submission the “European Single Procurement Document” (ESPD). Tenderers may submit an electronic version of an ESPD / which has already been used in a previous procurement procedure provided that they confirm:

(i) The information contained in it continues to be correct; and
(ii) That they satisfy the Selection Criteria for this Tender Competition as set out in Part 3: sub-section 3.2

A1.3.1.5 Tenderers should note that where a Tenderer is relying on the capacity of other entities (for example, Subcontractors) for the purposes of fulfilling any of the Selection Criteria it must ensure compliance to the stipulations set out in in Part 3: sub-section 3.2 

A1.31.6 The ESPD electronic format required will be stipulated within Part 3: Section 4 of this Tender document.


A1.3.2	Criteria for Award of Contract:

A1.3.2.1 The contract shall be awarded following careful consideration of the Criteria for Award of Contract, as outlined in Part 3: Section Four, by selected personnel from the hospital.

Any sub-criteria that will be used to assess the tender are clearly set out in Part 3: Section Four.

The Award Criteria to be used is “The most economically advantageous Tender”.

A1.3.2.2 It is expected that Tenderers submitting proposals will demonstrate extensive and substantial 	qualifications, capabilities, and evidence of proven performance and track record, ability and 	resources to deploy relating to the contract including successful provision of similar goods and/or services
to comparable institutions.

A1.3.2.3 Tenderers must adhere and comply with any stated mandatory requirements. Non-compliance with
            Any instructions and/or mandatory requirements will result in disqualification of your
            Submission/Tender or loss of marks as outlined in Part 3: Section Four.

A1.3.2.4 It is essential that Tenderers answer all questions asked; accurately and completely and include all
back up documentation requested.

A1.3.2.5 In assessing Supply and Service Tenders, the Hospital will also give due consideration to the
	following factor(s):  Value for Money.

A1.3.2.6 Wherever possible, supply contracts will be awarded on the basis of product ranges or groups of products rather than individual products and should be tendered for accordingly.  If any product within a range fails to meet the award of contract criteria it may be decided that the entire range should not be considered for contract.

A1.3.2.7 In the event that the assessment of bids results in two bids with the same score, the contracting
authority will award the contract to the bid that scored the most points under award criteria  (Ultimate Costs).  In the event that the two bids have the same score under award criteria (Ultimate Costs) the contracting authority will award the contract to the bid that scored the most points under award criteria  “2” (User Requirements Specifications).  In the event that two bids have the same score under both criteria (Ultimate Costs) and “2” (User Requirements Specifications), the contracting authority will award the contract to the bid that scored the most points under “3” (After Sales & Technical Support).

Refer to Criteria for Award of Contract, as outlined in Part 3: Section Four.

A1.3.8 Ranking to Awards: Ranking 1st placed Tenderer and 2nd place Tenderer. 
A1.3.8.1 In event that the Tenderer does not fulfil specification and / or hospital requirements following the
award, then the next ranked 2nd placed Tenderer will be placed in position of replacement tenderer. 
If applicable the next placed Tenderer may be awarded the contract subject to agreement by both parties

A1.3.8.2 In the event during the Contract duration period the hospital has to terminate the Contract on the basis
   the Service Provider (Contractor) does not fulfil specification and hospital requirements, following
  service credits application, escalation procedures have been applied and exhausted. Termination of 
  Contract will apply per stated Hospital Terms and Conditions. Therefore the next ranked 2nd placed
  Service Provider will be placed in position of replacement. If applicable the next placed Tenderer.

A1.3.8.3 The Ranking of Awards placement process will apply to all Lot categories.

A1.3.8.4 The Contracting Authority Ranking of Awards placement process may apply to Tenderers submitted proposal in which equipment option(s) relative to meeting TUH specification requirements and / or dimensions, as a means for future proofing hospital requirements in the duration period. This will apply to all Lot categories, if applicable should this arise.

A1.4	Price:

A1.4.1	Prices quoted for each item must be in Euro and be inclusive of delivery and all other charges but exclusive of VAT.  A fixed price contract is required and price reviews will only be considered against predefined review criteria, i.e. where tenderers have linked the price quoted, or a percentage thereof, to a recognised index, at tender stage.  Such reviews if agreed will only take place annually.

A1.4.2	Tenders shall lapse after the completion of the contract.  Any errors or omissions from the tender in terms of price, quantity offered or other relevant information shall be the responsibility of the tenderer.  The TUH will not in any circumstances entertain requests to amend any item on the tender documents once the tender closing date has elapsed.

A1.4.3	To assist in the comparison and analysis of tenders received the TUH may ask tenderers for clarification of their tenders including a breakdown of unit price.

A1.4.4	 Tenderers should note the fixed price quotation should include all costs. No additional fees other than those originally quoted when tendering for the project will be paid, and any additional costs will have to be paid for by the company themselves.

A1.4.5 Prices tendered shall remain unchanged for the duration of the contract period.

A1.4.6 Prices tendered shall be competitive.
 
A1.4.7 Tenderers should insert here any added value which is offered in their proposal, and whatever 	discounts or discounting methodology available which should include total or part acceptance of the
tender proposal. Tenderers should include any Discount structure in relation to Quantity 	volume discount, and any payment discount structure for early/prompt payment. Tenderers should also clearly specify details of the on-going discount structure to be applied over the course of the contract.

A1.4.8 The Hospital reserves the right not to consider prices tendered which do not provide savings or value
for money against the current Hospital specification(s) or equivalent tendered, for Product(s) / Item(s) / Equipment / Service Provision. 

A1.4.9 TUH reserves the right to re-negotiate contract prices if market conditions change significantly or if
the amount purchased during the course of this contract exceeds the estimated quantity specified by a significant amount.

A1.4.10 Tenderers must note that this Contract requires the supplier to guarantee that the prices quoted
through the Contract are the lowest available to any Irish public or civil service body or state agency;    the TUH may conduct various investigations and market place research throughout the lifetime of the Contract to ensure that the suppliers are complying with their pricing obligations.

A1.4.11 For products/services that originate outside the Euro zone, the currency and exchange rate used to
derive the tender prices quoted must be stated in full. 

A1.4.12  The TUH will not accept any increased price variations, or price impositions at any stage of the Procurement process, including any Contract duration or extension periods, as a result of implications of economic uncertainty, or changed political environment, or market entrance or exit by a country, or an institution within or outside of the Eurozone.

A1.4.13 The TUH reserves the right to accept any, all or part of any submitted Tender. The TUH does
  not bind itself to accept the lowest or any Tender.

A1.5	 Conformity to Specification:
A1.5.1	The articles, goods, materials or services shall conform to the specification detailed in the tender documentation and the prices tendered shall be for articles, goods, materials or services conforming in every respect to these specifications and not the Contractors own specifications.
A1.5.2	Each tenderer will be expected to provide detailed specification on all products or services being offered for the contract which must be acceptable to the Hospital and suitable for use in the required locations.

A1.5.3	All goods, articles, materials or services being offered for contract must comply with whatever recognised standards are in force during the contract period having due regard to prevailing legislation 

A1.5.4	Acceptance of articles, goods, materials or services for contract shall be subject to any test, evaluation or Audit, which the Hospital may from time to time determine.

A1.5.5	As outlined in Clauses A1.1.4 and A1.1.6 contained herein Samples may be required to determine conformity to product specification and suitability for contract and if so they shall be provided free of charge and delivered to the Hospital at the Tenderer's expense. (Refer to PART 5: Section 8(a) for adherence to - Trialling of Product(s) / Item(s) / Equipment / Service Provision Protocol and / or Assessment Protocol).  

A1.5.6 If not possible to have on-site demonstrations, possible Site Visits may be required to determine conformity to product specification and suitability for contract as outlined in Clauses A1.1.4 and A1.1.6 contained herein. This will be in keeping with the Hospital’s strict evaluation protocol. (Refer to PART 5: Section 8(a) for adherence to - Trialling of Product(s) / Item(s) / Equipment / Service Provision and / or Assessment Protocol).  
	
A1.5.7 The Material Safety Data Sheets for each product should be forwarded to the hospital on request or before the delivery of the first order under this contract.

A1.6	Liability Insurance:

A1.6.1 This is required in respect of all products, equipment and services being provided.  Full details of
such including name of underwriter/insurer and indemnity value must be provided with your tender.
Copies of relevant certificates must also be submitted as part of your tender. 

A1.6.2	The successful Tenderer will be required to have the following Insurance Cover and Copies of relevant certificates must also be submitted as part of your tender in relation to stated limit stipulations:
· Public Liability		€6.5  million		   
· Product Liability	€6.5  million
· Employee Liability 	€12.7million
· Please state if you have Cyber Insurance in place and level of Cover	

A.1.6.3 Full details of this cover are outlined in Clause 14, Standard Conditions of Contract, Supply and
Services.

A.1.6.4 Tenderers are also required to provide Professional Indemnity Insurance, where applicable for
 particular tenders, and must be provided and made available on request.	

A1.6.5	Goods and Services must conform to Health & Safety Regulations, and National and EU Directives and Regulations.
A1.7	Estimated Quantities:

A1.7.1 Where quantities have been referred to in any advertisement, invitation to quote or appear on tender
documentation they are an estimate only of the anticipated requirements of the Hospital for one twelve month period. 

A1.7.2 The Hospital may order quantities that are greater or lower than any estimate and may require them
to be delivered to places named in the order.

A1.7.3 Where TUH have quoted brand names as Product / equipment / Service descriptions, these are 
used only for description and are not a statement of preference. These establish the minimum specifications and requirements of TUH, for which the item is being purchased. Tenderer(s) are invited to submit equivalent / alternative product / equipment / services. Tenderer(s) are requested by TUH to state exact measurements of equivalent or alternative product / services; and give brand name and catalogue number for all items offered. Tenderer(s) should also refer to the Tender documentation for any further instructions / requirements.


A1.8	Number of Suppliers:

A1.8.1 Due to clinical, technical or economic reasons the Hospital may be compelled to award the contract
for any of the product categories to two or more Suppliers.  

A1.9	Qualifications:

A1.9.1	Tenderers for this contract will be required to submit statements as to their legal, financial or economic standing and technical capacity in accordance with articles 58-64 of Council Directive 2014/24/EU of the European Parliament and of Council on public procurement and repealing Directive 2007/18/EC (Public Sector Directive). Information provided under these articles will be treated in the strictest confidence. 

A1.9.2 Successful tenderers will be required to submit a current Tax Clearance Certificate or Statement of Suitability, (as applicable),  as issued by the Irish Revenue Commissioners.  If the successful tenderer is non-resident in Ireland the Statement of Suitability may be obtained from the Revenue Commissioners by submitting form TC3a.  This form may be obtained from, and must be returned to the following address:
The Office of the Revenue commissioners
Residence Section
Government Offices
Nenagh
Co. Tipperary.

Tenderers must provide all appropriate Tax Clearance Requirements.

A1.9.3 Copies of relevant current Tax Clearance Certificate or Statement of Suitability, (as applicable), must
be submitted following any award of this tender.

A1.9.4 All tender documentation must be completed in full and the company must stamp the required pages of
 their tender with their official company stamp as stipulated; and/or company logo and/or title of
company as otherwise instructed in Documents to be returned with Tender section.

A1.9.5	Tenderers should note that payments in respect of professional services made by public bodies are subject to Professional Services Withholding Tax (PSWT) as outlined by the Irish Revenue Commissioners. Non-resident persons or companies must complete a Questionnaire/per contract which may be obtained from the Irish Revenue Commissioners.

A1.9.6	Tenderers who wish to obtain further information and/or clarification regarding PSWT or other Revenue matters can contact the Irish Revenue vis-à-vis their website www.revenue.ie

A1.10	Status of Parties:

A1.10.1 On acceptance of this tender and in consideration thereof the Contractor shall be bound to supply the
articles, goods, materials or services covered by the tender in accordance with such orders as may be issued by the Hospital during the contract period as specified in the tender.

A1.10.2 The Hospital reserves the right to purchase articles, goods, materials or service in one lot, or by
division into lots. 

A1.10.3 The Hospital shall not be bound to purchase a minimum amount of articles, goods or materials in
		 any one lot but instead shall remain free to procure same in levels suitable to the Hospital’s
             requirements.

A1.10.4 Where appropriate, the Hospital reserves the right to divide the tender Contract between successful
  Contractors and to accept all or part of the itemised tender within a Lot or Lot specified.

A1.10.5 The TUH reserves the right without advance notice (and without giving reasons, unless so
  required) to amend or otherwise change the process or to terminate the process.

A1.10.5 This Tender document does not represent a commitment to enter into any contract.

A1.10.6 Successful Contractors will be required to maintain adequate stock levels so as to be in a position to meet the Hospital’s requirements for the duration of the contract.  Where a company has difficulty in meeting its contractual requirements at any point in time during the contract period it shall notify the Hospital in sufficient time so that alternative arrangements can be made.

A1.10.7 The Hospital will not accept responsibility for goods unless they are requisitioned by way of 
             an official Purchase Order issued by an Authorised Officer of the Hospital. These may be
             communicated via mail, telephone, facsimile, electronic mail, or any other recognised means.






A1.10.8 The Hospitals’ Payment Terms and/or Stage Payments Schedule will apply to the Contract: 



Please refer to separate attached documentation outlining the Hospital (TUH) Payment Terms and Conditions. 

A1.10.9 The Hospital reserves the right to test the market during the contract period.


A1.11	 Performance of Contract:

A1.11.1The Contractor shall be bound to deliver, at his own expense and risk, the articles, Goods, materials or services to the place mentioned in the Purchase Order and delivery shall not be complete until the articles, goods and materials are received and the usual receipt signed on behalf of the Hospital.  All goods shall be accompanied by a detailed delivery docket or priced invoice which must contain the purchase order reference number.

A1.11.2The articles, goods, or materials for delivery to the Hospital shall be securely packed and the following shall appear on the outside of each pack:
1.	A description of the articles, goods and materials
2.	The quantity contained in each pack
3.	Storage and/or handling instructions
4.	Expiry date of contents, if applicable
5.	Relevant materials safety information, if applicable

A1.11.3The Contractor shall adhere to any project management/reporting arrangement, including performance  monitoring, as part of the Contract in terms of project cost, monitoring skills transfer, quality of project deliverables and/or associated timeframes.

A1.12	 Technical Advance/Obsolescence:

A1.12.1 If during the course of the contract new products, items, or equipment or processes become
available which, in the view of the Hospitals Medical Staff, will improve the patient(s) treatment or quality of life you will be given the opportunity to quote for such.  If you cannot provide the required products or processes then the Hospital reserves the right to terminate after one months’ notice the relevant portion of the contract and seek supply from an alternative supplier. The hospital reserves it right to retender to ensure VFM and/or compliance with procurement legalisation and regulations prevailing at the time.

A1.13	 Inducements / Interference:

A1.13.1 If the Tenderer /Contractor shall endeavour to influence or interfere with the tender evaluation
process or award decision by way of having offered or agree to give any person any gift or consideration of any   kind as an inducement or reward to secure the contract, the Hospital shall be entitled to reject the tender or cancel the contract.

A1.14 	Termination:
A1.14.1 The Hospital shall have the power to terminate the contract forthwith in the event of the Contractor
failing to comply with any of the above conditions or the Standard Conditions of Contract and shall be entitled to recover from the Contractor any loss resulting from such termination.

Please refer to Standard Conditions of Contract, Supply and Services as set out and conditions in this Tender.

And in the event of conflict the Hospital Terms and conditions will prevail.


A1.15	Exceptional Circumstances:

A1.15.1 Tenderers oppressed by the terms governing this contract, may make direct representations to the
Hospital for variations of the terms of this contract, provided that any variation permitted by the Hospital staff shall not operate to the disadvantage of any other tenderer or potential tenderer.  The Hospital shall have the final decision on whether to vary the terms of contract.

A1.16	Modifications:
A1.16.1 The Instructions to Tenderers, Conditions of Contract, and specifications, shall be subject only to
   such modifications (if any) and shall have been asserted in writing by or on behalf of the Hospital.

A1.16.2	The Hospital reserves the right to modify the awarded contract(s) for instances:
 
A1.16.2.1 Variations in unpredicted or unforeseen patient throughput;
A1.16.2.2 In situations relating to emergency requirements in cases of urgent technical, medical	and clinical    need;
A1.16.2.3 Additional works, services or supplies that have become ‘necessary’ where changing
	 the supplier / service provider would not be practicable (cannot be made for economic, technical or
   interoperability reasons)  and cause significant inconvenience or substantial duplication of cost, the
   additional value services / supplies cannot exceed 50% of  the contract value, where several
   successive modifications are made, that limitation shall apply to the value of each modification.
A1.16.2.4 Variation where value is less than EU Threshold and less than 10% of the value of the
     initial contract (15% in the case of works). 

A1.17	Miscellaneous:
A1.17.1 The operation of this contract will be subject to review under the Hospital’s vendor analysis 	programme at agreed intervals.

A1.17.2 During the course of any subsequent contract award, your company may be required to participate
in a total Supply Chain cost reduction program e.g. Consignment Stock or any other initiatives with the Hospital for the benefit of our services to patient care. It is envisaged 	that such a program would include a pro-active management by both parties involving hospital staff and Materials Management and as required any patient representative(s), in any initiatives of reducing cost drivers and the implementation of a framework that would allow both parties share the resulting benefits in obtaining Value for Money in the provision of patient care.

Please refer to Clause 27, Standard Conditions of Contract, Supply and Services.

A1.18	Freedom of Information Act and Confidential Information:
A1.18.1 Candidates will note that the Contracting Authority may herein be under an obligation in certain
circumstances to divulge or grant access to information and records which are contained in proposals or which are otherwise acquired in the course of the award procedure.  These obligations are contained principally in the Hospital is subject to the Freedom of Information Act 2014 (FOI) (repealing the Freedom of Information Act 1997 and the Freedom of Information (Amendment) Act 2003).

A1.18.2 Subject to the public interest and to European Law, Irish Law offers certain procedural protection,
interalia for:

-	Information concerning the negotiating positions of public bodies

-	Information which is given in confidence and on the understanding that it would be treated as confidential

-	Trade Secrets
-	Financial, commercial, scientific or technical or other information whose disclosure could reasonably be expected to result in loss (or gain) to the person concerned or which could prejudice the competitive position of that person in his business, profession or occupation.

-	Information which could prejudice contractual negotiations

And

-	Personal information

A1.18.3 In addition European Law itself may also restrict publication of information whose disclosure could

-	impede law enforcement; or

-	otherwise be contrary to the public interest; or

-	prejudice the legitimate commercial interests of a particular enterprise, public or private; or

-	might prejudice fair competition between service providers

A1.18.4 Confirm you have referred to the Freedom of Information Act 2014. 	  Yes 		   No

A1.18.5  Confirm you have read and understood the relevant section / sub-section in the Freedom of Information Act 2014 pertaining to any exclusions.            			  Yes 		   No

A1.18.6  Are you availing of any clause or criterion or exclusion clause(s) under the Freedom of Information   Act 2014? 	Note if yes refer to statement requirement below.			  Yes 		   No

Please state specifically the clause(s) and reference(s) or criterion or exclusion clause(s) you are availing of under the Freedom of Information Act 2014. 
				



				
A1.18.7 Non-Disclosure Statement:   For the avoidance of doubt, you are invited to identify any information
 or records below which you consider to fall into any of the above sub-section elements or otherwise
 to be ineligible for disclosure.  Please state the relevant category or categories and your reasons in
 each case.  It will be assumed that all information and records are eligible for disclosure unless you
 state otherwise and offer reasonable grounds in support of that contention.

Non-Disclosure Statement:  Freedom of Information Act and Confidential Information:


	Signature
	

	Name
	

	Title
	

	Company
	

	Date
	



A1.19	Dublin Academic Teaching Hospitals 

A1.19.1 The Dublin Academic Teaching Hospitals' (DATH's) consists of the Adelaide & Meath Hospital, Incorporating the National Children's Hospital (AMNCH), Beaumont Hospital, Mater Misericordiae University Hospital, St. James's Hospital and St. Vincent's University Hospital. 

A1.19.2 The new proposed hospital group structures has been implemented by the HSE. See attached link to the new Health Regions (REOs).
https://about.hse.ie/leadership-and-operations/hse-health-regions/ 


HSE Dublin and Midlands Region comprise:
· Tallaght University Hospital (TUH), Dublin
· St James’s Hospital, Dublin
· Midlands Regional Hospital Tullamore
· Naas General Hospital
· St Luke’s Hospital
· Regional Hospital Mullingar
· Midlands Regional Hospital Portlaoise.
· CHI Tallaght
The primary academic partner for the Dublin Midlands Hospital Group is Trinity College, Dublin.

A1.19.2 While this Contract is being Awarded by the TUH, it should be noted that other DATH's, and Hospital Group Members may avail of the conditions contained therein as part of an Agreement among all DATH's named in section 1.19.1 and any parties if so wish as named A1.19.2.  In such instance each Hospital would be responsible for issuing their own Contract Award.

A1.19.3 AMNCH (TUH) remains the Contracting Authority throughout the Tendering and Contract process and duration period(s).

A1.20	HSE Areas / Institutions / Sectors

A1.20.1 TUH reserves the option to extend the geographical and / or volume coverage of this
contract, to include other areas / institutions of the HSE, with the contractor’s prior consent. 

A1.20.2 TUH reserves the option to extend the geographical and / or volume coverage of this
contract, to include other Contracting Authorities, with the contractor’s prior consent. 

	Ministers of the Government of Ireland
	Central Government Departments

	Health Information and Quality Authority (HIQA)
	An Garda Siochána 

	The Irish Prison Service
	Defence Forces

	Offices and non-commercial Agencies and Organisations which have a formal reporting and legal relationship to Central Government Departments, including all local authorities in Ireland (themselves including Town Councils, regional assemblies, county enterprise boards and library bodies)
	Contracting authorities which are third Level Education Institutions (including universities and institutes of technology), vocational education committees (VECs) and VEC schools and primary, post-primary, special and secondary schools as well as VECs acting on behalf of school, groups and clusters of schools in centres; including and not limited to Education Procurement Service and Education and Training Boards.










	University Hospital Waterford
	U.C.H., Galway 

	St. Luke’s Hospital Kilkenny
	Portiuncula Hospital, Ballinasloe 

	Wexford General Hospital
	Mid-Western Regional Hospital, Dooradoyle 

	South Tipperary General Hospital Clonmel
	Mid-Western Regional Hospital, Ennis 

	Cork University Hospital 
	Mid-Western Regional Hospital Nenagh 

	Mallow General Hospital 
	St. John's Hospital Limerick 

	Tralee General Hospital (Kerry) 
	St. James' Hospital, Dublin

	Bantry Hospital 
	St. Vincent's University Hospital, Dublin 4

	South Infirmary, Cork
	St. Columcille's, Loughlinstown 

	Mercy University Hospital, Cork
	St. Michael's Hospital, Dun Laoghaire 

	Beaumont Hospital 
	National Maternity Hospital, Holles St.

	Our Lady's of Lourdes Drogheda 
	St. Luke's Hospital, Rathgar 

	Louth County Hospital  Dundalk 
	Royal Victoria Eye & Ear Hospital 

	Cavan General Hospital 
	MRH Mullingar General Hospital

	Monaghan General Hospital 
	MRH Tullamore General Hospital 

	Our Lady's Hospital Navan 
	MRH Portlaoise General Hospital 

	Mater Misericordiae Hospital 
	AMNCH, Tallaght University Hospital (TUH)

	Connolly Hospital 
	Naas General Hospital 

	The Children's University Hospital, Temple Street,  
	Coombe Women's Hospital 

	Cappagh Orthopaedic Hospital  
	Our Lady's Hospital for Sick Children, Crumlin 

	Rotunda Hospital 
	Public Analyst Laboratory - Dublin 

	Sligo Regional Hospital 
	Public Analyst Laboratory - Cork 

	Letterkenny General Hospital 
	Public Analyst Laboratory - Galway 

	Mayo General Hospital 
	National Drug Treatment Centre, Dublin 

	Roscommon County Hospital 
	Public Health Laboratory, Cherry Orchard 

	The New National Childrens’ Hospital St James’s Hospital Site Dublin 8
	





A1.20.2 AMNCH (TUH) remains the Contracting Authority throughout the Tendering and Contract process
 and duration period(s).

A1.21	TUH Procurement Contract Draw Down (if applicable)

1.21.1 Any draw down arrangements will be specifically between two legal parties of the Hospital Contract, that is AMNCH (TUH) (Contracting Authority) and the awarded Service Provider(s) (Contractor)(s).
1.21.2 The TUH Procurement and Contractor(s) will specifically collaborate as regards any potential draw down potential by another named and confirmed Hospital or Contracting Authority (CA), that is, no other CA or Agency has the authority, or autonomy to avail directly, negotiate, or scope any requirements pertaining to the TUH Contract.
1.21.3 Any agreement will be in conjunction between the TUH and the Contractor(s), for dissemination of specific information, with the contractor’s prior consent in writing. This applies throughout the Procurement process, contract duration, extension periods including the expiry stage.
1.21.4 TUH maintains strict governance in relation to confidential information and reserves the right not to disseminate any information in part or otherwise thereof. 
1.21.5 The Contractor(s) is also obligated as a main party, and its sub-contractors, to apply strict confidentiality as regards sensitive Hospital information of the TUH Contract, and not to disseminate any information in part or otherwise thereof.
1.21.6 The TUH requires the Contractor to provide to the Hospital executive reports stating any list of agencies and associated required details as directed by the Hospital in regular timescales throughout the duration of the TUH Contract.
1.21.7 The TUH reserves the right not to permit any Draw Down facility.
1.21.8 All parties must comply and adhere with the Hospital (TUH) Procurement Governance and in the manner it must proceed.
1.21.9 The Contractor(s) is obligated to comply with TUH requirements and taken as acceptance of all conditions in this regard.

	Tenderer Declaration :	Tenderer SIGNED Agreed Declaration: Dated:
	TUH Procurement Contract Draw Down sub-section A1.21

	



A1.22	Failure to meet Contractual Requirements

A1.22.1 Where a company fails to meet its contractual requirements at any point in time during the contract
period, the Hospital shall be financially compensated for non-fulfilment of contractual obligations.

A1.23	Declaration of Interest / Conflicts of Interest

A1.23.1Tenderers should note that failure to disclose a conflict of interest may disqualify a bidder or invalidate an Award of Contract and entitle the Hospital to seek costs or compensation for loss. 

A1.23.2 Tenderers shall declare alignment with any bodies, entities, persons or interests that could 
             possibly compromise objectivity.

A1.23.3 Tenderers/Contractors shall declare in their submissions/tenders any current or previous work
 undertaken, or any relationship outlined as in sub-section A1.23, that may be perceived to potentially
 conflict with this tender: -



	Tenderer Declaration :	
	Conflicts of Interests 

	



Note:  
A Tender will not be excluded unless the above statement is deemed by TUH to be material to the Contract.


A1.24	Health & Safety

A1.24.1Tenderers must comply with the Safety, Health and Welfare at Work Act 2005.

A1.24.2 The Hospital requires that the successful Tenderer would be fully aware of the safety
             arrangements and resources in the hospital including the fire safety plan.

A1.25	Due Diligence

A1.25.1 In preparing the Tender submission the onus is on the Tenderer to carry out any due diligence
necessary for its completion.

A1.26	Specific Instructions to Tenderers

A1.26.1 The Supplier shall notify the employer in writing, when the equipment has been commissioned and is ready for acceptance testing.

A1.26.2 The successful Tenderer(s) will be required to indicate his/their requirements regarding any works necessary to be completed by the TUH to facilitate installation equipment.

A1.26.3 The Tender must show the costs of (1) Staff Training and (2) Warranty / Installation separately as a different rate of V.A.T. apply.

A1.26.4 Delivery Period – The Tenderer is asked to submit an accurate schedule outlining the lead time
between receipt of Order and Delivery of products if successful.

	Delivery period from date of official order
	

	Installation
	

	Testing & Commissioning
	



A1.27	Queries in relation to Tender Document.
A1.27.1 Any queries arising from the tender documents or the Instructions to Tenderers or other information
provided to the Tenderers shall be raised with the Awarding Authority as soon as possible and, not later than Seven  working days before the return of tenders. Any Questions/queries raised after this period will not be entertained.

A1.27.2  Clarifications / Queries can only be addressed during the ‘Live’ publication period via the questions and Answers section associated with this tender competition located on the Irish Governments public procurement portal www.etenders.gov.ie  No other queries or clarification will be accepted via any other channels.

A1.27.3 Answers to substantial queries will issue by notification on etenders (Department of Finance – OGP) www.etenders.gov.ie  website to all organisations who have registered an interest in making an application.

A1.27.4 The onus of responsibility is on Tenderer(s) to check their email system on a daily basis.

A1.27.5 TUH reserves the right not to address any queries raised which in the technical, and professional
 opinion:

(a) does not relate to the subject matter of the Tender and/or scope of Contract; or 

(b) a qualified Tenderer ought to know or have known the subject matter and requirements as laid out in the documentation.

A1.27.6 Failure to comply with any of the above procedures will disqualify the Tenderer.

A1.28	Communication Protocol.
A1.28.1 The point of contact for Tenderer(s) shall be Stuart O’Connor, Procurement Manager, TUH, or appointed authorised nominee.  Tenderer(s) shall not contact any OTHER TUH personnel between the issuance of this document and its date of award unless previously authorised to do so by the above named authorised officers. 

A1.28.2 In all phases of this procurement, all communication among Tenderer(s) and as stated as at A1.27.1 above, and Telephone queries and their replies, shall only become valid communications if both the query and the reply are confirmed in writing, and any written communication shall prevail over any oral or other communications. The Awarding Authorities reserves the right to refuse to respond to telephone queries raised by Tenderers.

A1.28.3 All Tenderer(s) will be advised by electronic means of any significant issues raised by any Tenderer.
Copies of all queries received and answers provided will be notified to all participants electronically. It  is the responsibility of all Tenderer(s) to check their e-mail on a daily basis.

A1.28.4 Any necessary meetings or discussions will be arranged and/or facilitated by Stuart O’Connor, Procurement Manager, TUH, or appointed authorised nominee.

A1.28.5 The sole point of contact for TUH as at 1.27.1 for this Tender competition shall be the person
 as stated.

A1.29 Confidentiality:

A1.29.1 The only personnel to have access to Tenderer(s) submission and associated documentation will be
 the TUH procurement and evaluation group involved in the process that will be bound by
 procedures governing declaration of interest and confidentiality.

A1.29.2 Access to Tenderer(s) files is strictly controlled by TUH procurement staff and it will be stored
 securely.

A1.29.3 All Tenderer(s) undertake to adhere to the confidentiality aspects of the Tender in that you will not
disclose either verbally or in writing to any other party, any information in relation to any Tender or the Tender process, or discuss any element of the Tender process and will comply with the TUH Communication Protocol (Refer Clause A1.27 Communication Protocol). 

A1.29.4 All information contained in this document must be treated in the strictest confidence by the
Tenderer and by all the Tenderer’s staff.  Any third party involved in completing the proposal must also comply with the confidentiality requirements as stated and are subject also to TUH Communication Protocol (Refer Clause A1.27 Communication Protocol). 

Please refer to Clause A1.18 - Freedom of Information Act and Confidential Information. 

Please refer to Clause 24, Standard Conditions of Contract, Supply and Services.

A1.30	Validity of Tender.

A1.30.1 Tenders shall be fixed price on the stated possession and completion dates and shall remain open
for acceptances for at least 365 days from the last date for submission of tenders.  The successful tenderer will be required to maintain their pricing structure until all equipment supplied and installed as well as completion of all works identified in this tender document. Tenderers must confirm all pricing elements submitted as part of the tender will remain valid for 36 months commencing from tender deadline. This period comprises of the 12 months (from tender deadline) for which the suppliers tender remains valid plus the duration of the “Contract” including any extensions. This provision includes any associated consumables, maintenance or associated items pricing structure will be maintained for contract duration.

A1.31	Liquidated Damages.
A1.31.1 If the Goods are not delivered or the Services are not performed on the due date then, without
prejudice to any other remedy, TUH shall be entitled to deduct from the Price or (if either hospital has paid the Price) to claim from the Supplier by way of liquidated damages for delay five per cent of the price for every week or part week delay, up to a maximum of twenty per cent (of the total price).

A1.32	Determination of Responsiveness:
A1.32.1 After the official opening of tenders, the Purchaser or her nominated staff will determine whether each tender is substantially responsive to the requirements of the tender documents.  A substantially responsive tender is one which conforms to all the terms, conditions, instructions (including but not limited to completion of documentation, return of completed tender submission to correct address) and specifications of the tender documents, without material deviation. 
A1.32.2 A material deviation is one which affects in any substantial way the price, scope, quality, completion or timing of the proposed contract to be undertaken by the Tenderer or which limits in any substantial way the Purchaser’s rights or the Tenderer’s obligations under the contract.
A1.32.3 A tender determined to be non-responsive shall be rejected by the Purchaser and may not be subsequently made responsive by the Tenderer by correction of the non-conformity.  The tender will be considered only on the basis of the responsive contract lots.  The Purchaser may waive any minor non-conformity or irregularity in a tender which does not constitute a material deviation, provided that the waiver does not prejudice or affect the relative ranking order of any tender.
 A1.33  Performance Incentives / Service Credits 

The performance of the service performance will be determined quarterly. Should the system fail to meet 99.0% in service criteria, due to item/equipment/software malfunction, the Tenderer will apply a credit to the comprehensive contract for the following quarter. 







The basis for the measurement period is the normal work schedule of an 8 hour day (09.00 – 17:00) five days per week for 52 weeks.

TUH item / facility / equipment will be considered in-operable and out of service, if the item / facility / system is unable to perform all functions to allow the Laboratory assess as specified in this document. The facility / item / system will be considered out of service from the time the request for service is made at the Tenderer call centre until the system is functioning / returned to TUH in a good operating condition as per TUH Technical requirements.

The hospital will take account of the overall performance of the contractor before a penalty is invoked. In other words the hospital aim is to have a high standard of performance and management in the provision of patient care to the hospital without the need to penalise, only where we believe there is a deficiency in the Equipment and Maintenance / Service will the hospital impose such a penalty. 

Repeated non-compliance per hospital specification requirements and Contract standards will invoke termination of contract.  
A1.34	General Data Protection Regulation:
The Award is also subject to confidentiality obligations and any relevant legislation prevailing at the time in relation to data collection. You agree to adhere and maintain to strict obligations of confidentiality and accordingly in relation to requirements under the General Data Protection Regulation (GDPR) (2016/679).

	Tenderer Declaration :	Tenderer SIGNED GDPR Agreed Declaration:          Dated:                                                   
	

	 



A1.35	Employment Regulation Order (ERO):
A1.34.1 The Labour Court, pursuant to Section 48 of the Industrial Relations Act, 1990, has made an
Employment Regulation Order dated 25th June, 2007 fixing the statutory minimum rates of remuneration and regulating the statutory conditions of employment of workers in relation to whom the Committee operates. The Order gives effect to the proposals set out in the Notice of Proposals published on 8th May 2007.

A1.34.2 The Notice sets out full details of minimum remuneration and conditions of employment. As from the
date specified in the Order, i.e. 29th June 2007, the workers from whom the Committee operates are legally entitled to rates of remuneration and conditions of employment which are not less favourable to them than those set out in the Order. 

A1.34.3 Therefore the onus is on any Tenderer to acquaint themselves on the ERO Notice and Schedules.
Reference to such in this Tender and subsequent Contract be it one lot or number of lots, indicates (the Contractor) complies with the ERO and in any event of any dispute arising in relation to this that they will utilise the agreed procedures.

Please also refer to Clause 20, AMNCH Standard Conditions of Contract, Supply and Services.

A1.36	Environmental, Social and Labour Law:
A1.36.1 Tenderers (and their sub-contractors) shall be required to comply with environmental, social and labour
laws and obligations prevailing at the time.

A1.36.2 The Hospital is committed to promoting sustainability, energy efficiency and other factors relevant to sustainable Green Public Procurement in accordance with provisions in Public Procurement legislation, and national Policy, with specific regard to any “Climate Action Plan” prevailing at the time. Where relevant to a specific Tender procurement process details and associated criteria will be set out in the Tender documents.

A1.36.3 Any sustainability relative to any supplies, services or works shall be illustrated / demonstrated
 / or evidence provided by peer review(s) or supplementary support documentation relative to
 green procurement initiatives of the subject matter of the tender.
	
A1.37	Children First, Protection and Welfare of Children Law:
A1.37.1 Tenderers and Contractors (and their sub-contractors) shall comply with the Children First
 Act 2015, Children First: National Guidance for the Protection and Welfare of Children (2017), and
 procedures or any statutory and legislative instruments prevailing at the time. 

A1.37.2 The Hospital require all Contractors (and their sub-contractors) coming on site to the Hospital must be
compliant as regards their staff members knowledge and awareness of “Children First” obligations.

A1.37.3 All Contractors (and their sub-contractors) must declare their compliance / knowledge of the Children First obligations in accordance with prevailing legislation, and National Policy or National Guidance and the Hospital requirements will be set out in the above provision.	

	Tenderer Declaration:	Tenderer SIGNED Children First (Act / National Guidance / Procedures) Agreed Declaration:          Dated:                                  
	

	









































Tallaght University Hospital, TALLAGHT, DUBLIN 24.
SECTION 1: INSTRUCTION TO TENDERERS (B) - TECHNOLOGICAL CONTRACT

B1	TECHNOLOGICAL CONTRACT

B1.1	The firm(s) whose tender(s) is/are recommended for acceptance will be required, within seven days of being given notice of such requirements, to comply with the tax clearance procedures laid down by the Minister for Finance and Revenue Commissioners (see Department of Finance Circular 22/95).

B1.2	Tenderers should submit, with their tender, a statement of Country of Origin and Manufacture of each item for which a tender is submitted.

B1.3	Tallaght University Hospital (TUH) does not bind itself to accept the lowest or any tender and reserves the right to accept part of any tender. No tenderer will be reimbursed for any expenses in relation to the preparation and submission of a tender.

B1.4	THE TENDER SHALL BE A FINAL TENDER. THE TUH WILL NOT ENTER INTO SECONDARY TENDERING WITH ANY TENDERER OR GROUP OF TENDERERS.

B1.5	Tenderers shall, in their tender submission, confirm that they have adequate and suitable staff available to comply with the programme should they be appointed Supplier.

B1.6	Tenderers shall submit with their tender a programme indicating the following :

	• Delivery period from date of Official Order …………………………………………………….weeks

	• Pre-installation preparatory work in room by Supplier…………………………..…………..weeks
	  commencing………………………………………………….………..weeks from date of Official Order

	• Installation of equipment…………………………………………………………..weeks commencing
	  …………………………………………………………………..………weeks from date of Official Order

	• Testing and commissioning……………………………………….…………….. weeks commencing
	  ……………………………………………………………………….….weeks from date of Official Order
	• Acceptance testing by employer ………………………………………………………………..weeks 
	  commencing……………………………………………..……………weeks from completion of testing
	  and commissioning
B1.7	The Tenderer shall submit copies of guarantees for the specified equipment, showing all relevant terms and conditions. Nothing contained therein shall reduce the Purchaser’s rights outlined in minor contract in the conditions of contract or any statutory rights.

B1.8	Tenderers are asked to include details of any discounts available on the final tender price, for acceptance of total or substantial parts of their tendered items.  Tenderers are also asked to include details of any discounts available for payment within 20 days, and 40 days of delivery; or for other prompt payment proposals.

B1.9	All markings, labels, literature/documentation, and lists associated, in any way, with this tender shall be in English.

B1.9	A sample warranty, inclusive of all terms and conditions, shall be included with the tender. The Tenderer shall state the duration of any further warranty periods that they or the manufacturer are prepared to offer.

B1.10	The Tenderer shall state if he proposes marketing a new or more technologically advanced product, other than that quoted for in the tender within 12 months from date of final tender return. Should a new or more technologically advanced product become available, within 12 months and no such statement was made, the Tenderer shall replace the supplied or installed products with the new equipment without any charge to the hospital.

B1.11	Tenderers shall, in their tender submission, submit a list of locations in Europe where they have installed equipment meeting similar requirements to those in this tender enquiry and there is a proven record of successful operation in a similar operating environment. The name of a referee in each location, to whom enquiries may be made, should be stated (see schedule to be completed).

B1.12	The Tenderer shall provide adequate technical specifications for the equipment tendered.  These technical details are to be based on the functional specifications described in the Contract Specification -Section 3 (performance/particular specifications).

All exceptions to the functional requirements for the equipment should be clearly listed in the tender response.

B1.13	Tenderers may offer equipment which render equivalent or enhanced functionality, but which use a different approach to that outlined in the functional specifications. The Tenderers shall indicate how the alternative equipment meets the functional requirements for each component described in the particular specification (Section 3).

B1.14	The Tenderer shall provide a statement of conformity or non-conformity with the standards as set out in the “Standards/Directives” section of the generic specifications (Section 2). The Tenderer shall list all relevant standards that can apply to the equipment tendered for, and then indicate which standards the equipment complies with.

B1.15	The Tenderer shall state all particular/specialised protection items required by the user or patient in order for the equipment to be used in a non-hazardous way that is compliant with the Safety, Health and Welfare at Work Act 2005, and subsequent legislation.

B1.16	The Tenderer shall state and give details of all Environmental Conditions service connections and tolerance limits required for the equipment to ensure satisfactory operation of equipment function (for example temperature, pressure, humidity, ventilation, electrical supply and power requirements, water supply and flowrate, pneumatic requirements, background noise etc.).

B117	The Tenderer shall state and give details of any impact the equipment tendered for will have on the Environment i.e. Pollution (liquid, gases, noise levels, etc.). 

B1.18	Tenderers shall, in their tender submission, state the total electric consumption of each item of equipment and the total heat output and gain from the equipment (see schedule to be completed).

B1.19	The Tenderer shall state the level of compliance of equipment with the ”Compatibility and Interfacability” specifications outlined in Section 2. Any violation of these standards shall be clearly identified.

B1.20	The Tenderer is asked to demonstrate a management presence, and its location, to assist in the resolution of problems and particularly a technical management presence during the placement/installation and commissioning period.

B1.21	The Tenderer shall state the address of the service base which would be used to support the equipment.

B1.22	For all relevant service bases the Tenderer is asked to demonstrate the numbers of technical staff, the qualifications of such staff, and their length of service with the company and the location of such staff.

B1.23	The Tenderer is asked to demonstrate Supplier and Manufacturers viability and track record. 

B1.24	If the equipment Manufacturer is registered under a Manufacturer Registration Scheme for the equipment tendered for, then the Tenderer shall state the following:-
				Assessment standard;
				Assessment authority;
				Registration/Certificate No.;
				Registration/Certificate Date;

B1.25	The Tenderer shall outline both their, and the manufacturer’s, future product development plan for the equipment tendered.

B1.26	The Tenderer shall specify if they have, or are in the process of getting, approval for any of the ISO 9000 range of standards.

B1.27	The Tenderer shall tender for service/maintenance contracts, in accordance with the itemised attached schedule. The contracts may, at the Purchasers discretion, be for a period of up to 10 years. Adjustments of price shall not exceed the annual Consumer Price Index (CPI) issued by the Central Bank of Ireland.
· The Tenderer may submit, with his tender, samples of the various alternative service contract options offered.
· Should any maintenance be excluded from the service contract this shall be stated and the method of charging specified, including working out of normal hours.	

B1.28	The Tenderer shall state in detail:
· Both the maximum, and typical, response time to a service call, during working hours, outside working hours (including weekends) and during festive holidays;
· The maximum delay time of delivery and/or installation of any spare parts;
· The guaranteed time to return equipment to operation following both, on-site service, or an external service, i.e. the downtime of the equipment.
· The guaranteed uptime of the equipment and, if known, the mean time between failure.
· These shall be specified for the various service options available.

B1.29 The Tenderer shall state whether, or not, preferential treatment is given to Purchasers with service contracts as opposed to those who prefer in-house servicing, and if so clearly outline the nature of all preferential treatment.

B1.30	The Tenderer shall state the frequency, and describe the classifications and nature, of Manufacturer’s recommended planned preventative maintenance schedules.

B1.31	The Tenderer shall provide a list and associated individual part’s cost for all parts required necessary to perform each of the Manufacturer’s recommended service schedules (see schedule to be completed).The guarantee period of all associated spare parts and accessories shall be stated.

B1.32	The Tenderer shall state their recommendations, if different to the manufacturer’s, regarding the frequency and nature of service schedules to be performed.
B1.33	The Tenderer shall include a list of any test equipment or service aids necessary for the routine calibration, quality control and full in-house maintenance of the equipment, along with the cost of those items (see schedule to be completed).

B1.34	A statement, with supporting documents, shall be provided by the Tenderer detailing the scientific basis upon which the Manufacturer determined the frequency and level of maintenance required by the equipment tendered for.

B1.35	The Tenderer shall give the location of the nearest spare parts depot and state whether this is the address that is to be used by the TUH to source the same.

B1.36	The Tenderer shall state whether:
· An on-call service is available; 
· There is a liaison engineer always available by telephone to advise on technical problems; 
The equipment has self-diagnostics and to what degree; 
· The equipment has an ‘Expert’ troubleshooting system available;
· If a ‘Freephone’ service is available.

B1.37	The Tenderer shall state the level of post warranty training they are prepared to provide for both users and technical staff.

The cost of all training, be it in-house or requiring travel and accommodation, shall be included as part of the tender and shall be the responsibility of the tenderer.

B1.38	All accessories and consumables required for the use of the equipment being tendered for are to be costed individually (see schedule to be completed).

B1.39	If there are any restrictions concerning the use of Generic Type consumables, supplied by other manufacturers, these shall be stated and explained.

B1.40	The tender price shall include delivery, installation, calibration and commissioning of equipment.

B1.41	The Tenderer shall state the need for where applicable, any necessary mains transformer, filter units or power conditioners for equipment that requires a clean mains supply, or surge protection.

B1.42	The Tenderer shall itemise all associated costs with the works outlined in the “Placement/Installation” section of the generic specifications, Section 2. The Tenderer shall nominate suitably qualified sub-contractor(s), for these works, who are acceptable to the TUH (see schedule to be completed). The TUH shall also reserve the right to nominate their own sub-contractor(s).

B1.43	The Tenderer shall complete the enclosed schedule, based on infection control risks to the patients or health-care workers (see schedule to be completed).

B1.44	The tenderer shall in their pricing schedule, separately identify the unit price of the equipment from the total pricing package.
B1.45	The tenderer shall clarify that the equipment is CE marked, and shall state the name and location of the relevant authorising body.
B1.46	The tenderer shall state if the equipment has the capability of automatic readjusting for day light saving hours.
B1.47	
1.49.1.1 While it would be the intention to Award the Contract to a single Supplier the Hospitals’ may, due to
       Clinical, Technical, Works, or economic reasons be compelled to Award any or part of the Contract to
       more than one Supplier.

B1.48 The tenderer shall comply with Maintenance Declaration Form with respect to MPCE Contract
 Activity (see schedule Seven to be completed, signed and returned as part of submission)














 
PART 1: SECTION 1 (c): Standard Conditions of Contract Supply and Services



Tallaght University Hospital, Tallaght, Dublin 24.


Please refer to the following separate documentation as part of this Tender – “c1 TUH Final Standard Conditions of Contract Supply and Services”.

































PART 2: SECTION TWO


GENERAL SPECIFICATIONS RELATING TO ITEMS OF EQUIPMENT






























SPECIFICATIONS
SECTION 2:

2 GENERAL SPECIFICATIONS RELATING TO ITEMS OF EQUIPMENT

2.1 Provision of Information
	The Supplier shall provide all information sought in the “Instructions to Tender”.

2.2 Warranty and Guarantees
	A comprehensive warranty shall be provided by the supplier for a period of 24 months after the delivery and installation is complete, the equipment commissioned and fully accepted by the hospital.

2.2.1 The warranty shall include prompt correction of breakdowns, manufacturers recommended servicing, including all parts and labour. A final comprehensive service shall be provided before termination of warranty.

2.2.2 The supplier shall state if he proposes marketing a new or more technologically advanced product, other than that quoted for in the tender within 12 months from date of purchase. Should a new or more technologically advanced product become available, within 12 months and no such statement was made, the supplier shall replace the supplied or placed products with the new equipment without any charge to the hospital.

2.2.3 The TUH trained maintenance staff shall, in an emergency situation, be permitted to attend to non-functional/faulty equipment during the warranty period without breach of warranty.


2.3 Progress and Inspection
2.3.1 The TUH representatives shall have the right at all reasonable times to inspect (and test in accordance with the specification) all goods at the Supplier’s works, and the goods of any of his sub-contractors, and to reject goods that do not comply with the specification. The Supplier and his sub-contractors shall provide, free of charge, all facilities for testing in accordance with the specification. Should any test fail, the supplier, or his subcontractor, shall provide, free of charge, all facilities for retesting.

2.4 Delivery
2.4.1 The goods shall be delivered to the delivery address as specified in the contract, and then to the location of placement/installation. Delivery shall be effective only when the goods have been signed for by a duly authorised officer of the TUH.

2.4.2 The Supplier shall be liable for any additional expenses due to mis-delivery.

2.4.3 The Supplier is wholly responsible for the movement of goods from the point of delivery to the installation site within the hospital, should they be different. The Supplier is to provide and is responsible for all resources required to take these goods to their point of installation.

2.4.4 The Supplier shall give written notice to the TUH as soon as delay, or any other matter that may affect performance of the contract, occurs or is likely to occur.

2.5 Packaging
2.5.1 The labelling, packaging or other wrappings supplied with the Goods shall comply with all relevant Irish and European Union standards which are legally binding in Ireland.

2.5.2 The Goods shall be properly and securely packed in accordance with the specification agreed by the TUH and Supplier, or, if none has been specified, in trade packages of a type normally used by the Supplier and approved for commercial deliveries of the same or similar Goods either in retail or in bulk quantities within the Republic of Ireland.

2.5.3 The following details shall be shown on the outside of every package unless otherwise specified in the Invitation to Tender:
				1.	Supplier’s name and address;
				2.	Description of the Goods;
				3.	Quantity in package;
				4.	Instructions for unpacking (if particular);
				5.	Any special directions for storage or handling;
				6.	Expiry date or recommended installation date of contents (where applicable)

2.6 Containers and Pallets
2.6.1 Where the Supplier delivers goods to the TUH on pallets or in returnable containers, such pallets and returnable containers shall remain the property of the supplier. No expense shall be borne by the TUH for the use of re-chargeable pallets and containers.

2.6.2 The Supplier shall be responsible for the removal of all pallets, containers and packaging both from the point of delivery and the installation site. All associated costs shall be borne by the Supplier (e.g. Fork truck rental etc.).

2.7 Marking and Documentation
2.7.1 All markings, labels, literature/documentation, lists and manuals associated, in any way, with this tender shall be in English.

2.7.2 The Supplier shall provide:-
					Operational Manuals;
Service Manuals;

Complete service manuals to include, functional description, circuit description, diagrams, component schedules and lists, and fault-finding procedures, routine maintenance programmes and software applications.

All associated equipment certifications/accreditation and details of the original manufacturers safety and functional checks (inclusive of values).	
	
2.8 Quality
2.8.1 The goods shall, in all respects, be in accordance with any specification or sample, advertisement, catalogue or brochure or other written performance or other description by the Supplier, and shall be of best quality and suitable for their intended purpose.

2.9 Specification Details
2.9.1 Values cited for Performance Indicators/Specification in the Supplier’s technical literature/answers will be interpreted according to the norms widely accepted in scientific/medical literature.

2.10 Standards/Directives

2.10.1 The Equipment should comply with the following standards, where appropriate. A statement of conformance or non-conformance shall be given. 

Electro-medical equipment shall comply with IEC 60601-1, the relevant particular 606011-2-xx Standards, and IEC 60601-1-xx the relevant collateral standards

State whether a relevant particular standard of 60601-2-xx  has been published giving its name and number.

In accordance with the classifications within IEC 60601-1 state the class and type of the equipment tendered for.

Electro - technical Council of Ireland National Rules for Electrical placements in Medically Used Rooms, Part 10-1, 1988.

E.C. - requirements for electrical interference and electromagnetic compatibility (E.C. directives 89/336 and 92/31).

E.C. - requirements for ionising radiation regulations, SI No. 125 of 2000,Radiological Protection Act, 1991(Ionising Radiation) Order, 2000 and SI No. 478 of 2002.

2.10.2 All digital imaging equipment to conform to DICOM 3 standard.

2.10.3 State the Infection Control standard(s) that are associated with the use, cleaning, sterilisation and disinfecting of these goods and their associated accessories.

2.10.4 Supplier shall list all relevant standards that can apply to the equipment tendered for, and then indicate which standards the equipment complies with.

2.10.5 The tenderer shall ensure that their regulatory affairs specialist is conversant with the national regulatory requirements relating to their particular type of products.  That is, there may be compulsory compliance necessary with the following directives:-

· Low Voltage; (73/23/EEC, 93/68/EEC)
· Electromagnetic Compatibility; (89/336/EEC, 92/31/EEC, 93/68/EEC)
· Active implantable medical devices; (90/EC)
· Medical devices; (93/42/EEC)
· Invitro Diagnostics; Medical Devices or any other relevant new approach directive.	

2.11 Safety
2.11.1 The supplier shall comply with the requirements of Safety, Health and Welfare at Work Act 2005, and subsequent legislation.

2.11.2 The Supplier shall undertake to advise the TUH of all hazard notices of which either they, or the manufacturers, become aware that pertain to the tendered equipment and to forward the relevant hazard documentation to the TUH during the life span of the equipment tendered for.

2.12 Environmental Factors
2.12.1 The Supplier shall provide all information sought in the “Instructions to Tender”.

2.13 Compatibility and Interfacability
2.13.1 Equipment shall be fully compliant with the Health Level Seven (HL-7) standard for hospital information exchange and shall also support the Open Systems Interconnect (OSI) model for computer compatibility. Data generated shall be capable of being used and manipulated by any Hospital Information System (HIS) adhering to either or both of these standards. The Supplier shall clearly state if these standards are met; any violation of these standards shall be clearly identified.

2.13.2 The Equipment systems should have the capability to run on open system/client server architecture and interface to a relational database management system.

2.13.3 The Equipment systems should use standard LAN/WAN protocols which include one or more of TCP/IP, IPX/SPX, NetBEUI.

2.13.4 The Equipment systems should support all the industry standard data access methods, e.g. ODBC.  The Equipment systems should also support all health care industry standard data exchange conventions, e.g. HL 7, EDIFACT etc.

2.13.5 The Equipment systems should conform to international hospital informatics standards such as RICHE.

2.13.6 The Equipment systems should allow data to be downloaded to word processing, spreadsheet or graphical packages, for further analysis.

2.13.7 The Equipment systems should have the capability to notify of errors via an electronic mailing system or a paging system.

2.13.8 Suppliers are also asked to describe clearly any specific (proprietary) hardware requirements for Equipment systems.  Any special hardware environmental requirements such as air conditioning etc. should be also be specified.

2.13.9 The Equipment systems should facilitate the implementation of and migration to the application architecture as defined by the Enterprise Information Architecture.

2.13.10 Integration is a key requirement for all hospital systems.  This will effectively be an integration engine application to which all departmental applications will be linked.  It will marshal data requests and updates between departmental systems and a central on-line transaction processing database.  It will be a messaging system with extensive transaction logging facilities.  A key feature of this model is that only data which is local to a department will be stored locally.  Data, such as patient demographic details, will be stored centrally, and accessed and updated by departmental applications through the Integration Engine application.  With this model the Equipment systems will be required to integrate with the so-called Integration Engine in the TUH Hospital.  Integration with other hospital systems will be indirect and controlled by the Integration Engine.

2.13.11 A commitment for full co-operation to achieve this integration is required from the supplier of the  Equipment systems.  A clear migration path must be specified towards the model outlined.

2.13.12 Suppliers shall provide information on all software programs that the manufacturer has developed with respect to the equipment.

2.13.13 Suppliers shall provide information on all Data Management and Hospital Information Systems for which a completely functional interface, (hardware and software) they, or the manufacturer are aware other companies have developed for the equipment.

2.13.14 Technical data required to interface to the stated level of compatibility shall   be provided as part of the accompanying technical service documentation.

2.13.15 The Supplier shall configure all current software or hardware, to the requirements of the    TUH.

2.13.16 The Supplier shall provide technical assistance to the Purchaser in order to accommodate interfacing of the equipment tendered for with other hospital equipment. 

2.14 Upgradeability
2.14.1 The Supplier shall supply, free of charge, all future software upgrades and revisions, associated with the effective functioning of the equipment, that become available for a period of five years. The Supplier will be responsible for the upgrade/revision regardless of whether or not a service contract on the equipment exists with the TUH.

2.14.2 The Equipment systems should be scale-able from both a hardware and software perspective.

2.14.3 The Supplier shall advise on the research and design philosophy of the manufacturer highlighting items of equipment that are capable of being upgraded but will possibly need new hardware to support the software.

2.14.4 The Supplier shall state the manufacturer’s policy with regard to modification of the equipment, by persons other than themselves.

2.14.5 The Supplier shall undertake to provide relevant equipment up-grades, technical assistance, and furnish the Purchaser with all associated technical data.

2.15 Suppliers Profile and Standing
2.15.1 The Supplier shall provide all information sought in the “Instructions to Tender”.

2.16 Service Contracts and Unscheduled Maintenance
2.16.1 The Supplier shall provide all information sought in the “Instructions to Tender”.

2.17 Planned Preventative Maintenance
2.17.1 The Supplier shall provide all information sought in the “Instructions to Tender”.

2.17.2 Equipment shall facilitate, as far as practicable, the removal and replacement en bloc of unserviceable components thus minimising the period of time the unit is out of commission.

2.18 Service Support and Spare Parts Availability
2.18.1 The Supplier shall be prepared to enter into a service contract, for a period of not less than 10 years from the date of acceptance of the equipment.

2.18.2 Replacement parts for specified equipment shall be freely available for a period of ten years from date of installation.

2.18.3 A written report shall be provided after any visit by the Suppliers or Manufacturers service engineers stating work carried out, test procedures and numerical results, further action required, and a statement of all associated costs.

2.19 Training
2.19.1 The Supplier shall provide full and comprehensive training to hospital staff in the use of and in the general care, upkeep and maintenance of the equipment tendered for in its working environment.

2.19.2 The Supplier shall provide, full and comprehensive service training to both primary/first line and secondary/comprehensive in-depth levels of instruction. Details of training course contents shall be readily available on request.

2.19.3 All training shall be of a standard such that the manufacturer of the equipment will certify and accredit, the users in the use of their equipment and, the service personnel in the routine servicing and trouble shooting of the equipment. A guarantee that the above will be provided by the Supplier is sought. Certification that such training has taken place will be required.

2.19.4 Where training is to be provided for traditional Biomedical/Electro-medical equipment, the in-house staff to be trained shall at least be graded as an Electronic Technician, or higher, as defined in the public health services sector.  

2.20 Accessories and Consumables
2.20.1	The Supplier shall provide all information sought in the “Instructions to Tender”.

2.21 Placement/Installation
2.21.1 The equipment proposed shall conform to the highest quality standards expected of reputable equipment manufacturers for this category and shall be placed/installed in a professional manner.

2.21.2 Equipment is to be placed, and commissioned, completely operational and calibrated.

2.21.3 The Supplier is ultimately responsible for the placement/installation of all equipment purchased, and all associated costs. The installation site within the hospital shall be specified by the TUH.

2.21.4 The equipment shall be compatible with, and correctly rated for, connection to the Irish, and Hospital’s, Electrical Distribution System.

2.21.5 The Supplier shall ensure that all equipment is supplied with the correct mains fuse. The rating of this fuse shall be in accordance with the manufacturers recommendations for the protection of the equipment tendered for.

2.21.6 The Supplier shall supply any necessary mains transformer, filter units or power conditioners for equipment that requires a clean mains supply, or surge protection.

2.21.7 The Supplier can nominate suitably qualified sub-contractor(s), who are acceptable to the TUH (see schedule to be completed). 

2.21.8 The TUH shall also reserve the right to nominate their own sub-contractor(s).

2.21.9 The Supplier shall be responsible for ensuring that the fabric of the area in which the equipment is being placed/installed is maintained, and are liable for completion of the area to the same condition in which it was received. 

2.21.10 The Supplier shall ensure that where applicable all suspended cables associated with the equipment are correctly installed, and must be unobtrusive, and not interfere with the management and function of the room.

2.21.11 The suppliers shall ensure ready access shall be provided to any fixed units of equipment installed for routine maintenance.

2.22 Infection Control
2.22.1 The Supplier shall provide the manufacturer’s recommendations for infection control, associated with the equipment.

2.22.2 Ready access shall be provided to the fixed units for cleaning, cross infection control purposes.



















PART 2: SECTION THREE


SPECIFICATIONS


PARTICULAR/PERFORMANCE SPECIFICATIONS 
RELATING TO ITEMS OF EQUIPMENT

· Please refer in the first instance to Introduction / Objective and associated stipulated requirements with this Tender document 
and in addition as follows:

· Please refer to the following separate listed excel workbook specification document as per attached for a Lot or if applicable for each Lot(s) specified (within which is a number of separate spreadsheets to be fully completed, signed and returned as part of electronic submission):

Note: Tenderers should include as part of their Tender submission their responses in blue font to each requirement outlined in Section 3 of the attached Specification - refer to the following examples:

Examples:

1.1 All costs of Training will be included in the Tender Price.
 	  	Agreed - All Training included in Tender Price.

1.2 The tenderer shall clarify that the products is CE marked.
                      		 Confirmed - All Products are CE Marked.
______________________________________________
TECHNICAL SPECIFICATION DOCUMENT
‘B1. Section 3 TUH Tender Specification Standards – Breath Analyser & Autosampler’
FOR 
Tallaght University Hospital

Please refer to following separate listed documents as per attached:

Particular Performance Specifications Relating to Items of Equipment:

‘b1 Breath Test Analyser Tender Specifications’

PART 2: SECTION THREE - PARTICULAR PERFORMANCE SPECIFICATIONS RELATING TO ITEMS OF EQUIPMENT

1	Objective 

This specification document describes the hospital stated specification requirements for an immediate quantity of 1 x Breath Analyser & Autosampler for Tallaght University Hospital (TUH), Tallaght, Dublin 24, Ireland. There may be a requirement for further quantities in the contract duration period. The overall objective of this Tendering process is to identify a suitable equipment replacement to satisfy the technical needs and requirements of the TUH in line with the Hospital’s specifications as per attached Section 3 Technical Specification and corresponding Ultimate Cost Section 5 instructions regarding excel spreadsheets and also the following performance and functional specification. 

2 Mandatory Requirement
2.1 Tenderers must include a full response to each Hospital requirement as outlined and stated in this document (Section 3 Particular Performance/Functional Specifications Relating to Items of Equipment).

2.2 Please comment hereunder to each point, providing sufficient information so as to facilitate the TUH evaluating your tender submission.  Definitive responses are required in relation to each requirement stated. Please note it is not sufficient to state responses such as ‘noted’ or ‘understood’ or the information is contained in any brochures or technical information attached, although these may be referenced to provide additional clarity.

2.3 Please comment hereunder to each point, providing sufficient information so as to facilitate the TUH evaluating your tender submission.  Definitive responses are required in relation to each requirement stated. Please note it is not sufficient to state responses such as ‘noted’ or ‘understood’ or the information is contained in any brochures or technical information attached, although these may be referenced to provide additional clarity. 

2.4 Failure to complete any of the following specification requirements will result in the disqualification of your tender submission.

2.5 The completed and signed certification is also required as part of the Tender submission. Non-compliance with this mandatory requirement will result in elimination from the Tender process. 



Section 3 - 
Particular Performance/Functional Specifications Relating to the Tender 

Certification

I certify I have read, understood and include a response to each particular Specification Requirement outlined, and comply in its entirety with all the Sections of the Specification as set out under Section 3 with the following exceptions:
 (Please complete as appropriate)
___________________________________________________________________________

___________________________________________________________________________

___________________________________________________________________________

___________________________________________________________________________

___________________________________________________________________________

___________________________________________________________________________


Signed: _______________________		Date:	____________________


Print Name:  ___________________		Position: ___________________


Company Name:  ___________________________________________________


Note: Tenderers must stamp / name this statement with their official company name and logo, complete and return as part of the Tender submission.

	
N.B Note: Tenderer(s) submission will not be considered if no responses are received from Tenderers to each of the TUH functional specification requirements outlined including the signed certification in the TUH Section 3 Particular Performance/Functional Specifications Relating to the Tender and associated attached excel workbook and sheets.


PART 3 - SECTION FOUR

(a) EVALUATION METHODOLOGY PROCESS AND STAGES

(b) CRITERIA FOR THE AWARD OF CONTRACTS






















PART 3: Section 4 (a) Evaluation Methodology Process

The methodology for evaluation of Tenders is outlined in the following three stages:
3.1 Stage 1: Exclusion Criteria
1) [bookmark: _Toc233521412][bookmark: _Toc246481859]

3.1.1 Non-compliant: Tenderers who have not submitted compliant Tenders pursuant to Part 1: sub-section A1.3 and associated paragraphs A1.3.1 above and signed the Tenderer Declaration at the end of the Tender Response Document and associated documentation and / or stipulations referenced (without amendment or qualification) shall be excluded from the Tender Process.

3.1.2 Compliant Tenders: Only those Tenderers who have –

3.1.2.1 Submitted compliant Tenderers pursuant to Part 1: sub-section A1.3 and associated paragraphs A1.3.1 above and signed the Tenderer Declaration at the end of the Tender Response Document and associated documentation and / or stipulations referenced (without amendment or qualification).

3.1.2.2 Declared by way of “ESPD” / “eESPD” that either:
(a) No mandatory grounds for exclusion of the Tenderer pursuant to Regulation 57 of the Regulations apply to them, or
(b) In circumstances where any mandatory exclusion grounds apply to the Tenderer (and where the Tenderer is not precluded from doing so under Regulation 57(17) of the Regulations), that it can provide evidence to the effect that measures taken by it are sufficient to demonstrate its reliability despite the existence of any such relevant exclusion ground, and

3.1.2.3 Declared by way of “eESPD” that they satisfy the selection criteria this Competition as set out in part 3.2 below (the “Selection Criteria”) will be evaluated in accordance with the Award Criteria at part 3.3 below.

Tenderers should note that the Hospital (Contracting Authority) also reserves the right to exclude from the
evaluation a Tenderer to whom a discretionary ground for exclusion pursuant to Regulations 57 of the
Regulation applies.

Tenderers should note in the situation where they as a Tenderer are relying on the capacity of other entities (for
example Sub-contractors), for the purposes of fulfilling any of the Selection Criteria in part 3.2 below it must
ensure that each such entity:
(a) Completes and submits a separate eESPD in respect of each entity, and
(b) When requested by the Contracting Authority, that each such entity will place the necessary resources at the disposal of the Tenderer.

Where a Tenderer (Main Contractor) intends to subcontract any share of any Contract to a Subcontractor, but is not relying on the capacity of such Subcontractor for the purposes of fulfilling any of the Selection Criteria in part 3.2 below, it must ensure that each such Subcontractor submits a separate eESPD which are specified in section IID of the eESPD for this Competition.

The Contracting Authority may decide to examine Tenderers before verifying the absence of exclusion grounds in Regulation 57 of the Regulations (the “Exclusion Grounds”) and the fulfilment of the Selection Criteria.

However, notwithstanding anything to the contrary in this part 3.1, the Contracting Authority reserves the right to ask Tenderers at any moment during the Competition to submit any or all of the following for the purposes of verification of the status of the Tenderer (including the Main Contractor and any Subcontractor):
(a) A Declaration in the form at ITT Appendix 5:
(b) Evidence to the effect that measures taken by the entity concerned are sufficient to demonstrate its reliability despite the existence of a relevant Exclusion Ground; and
(c) In the case of the Main Contractor and any Subcontractor on whose capacity the Main Contactor relies, all or any of the supporting documents specified at paragraph 3.2 below.

If a Tenderer does not, upon request by the Contracting Authority, provide evidence which is considered by the Contracting Authority as sufficient to demonstrate its fulfilment of the Selection Criteria (or any one of them) in accordance with this ITT; and the absence of Exclusion Grounds, or its reliability despite the existence of a relevant Exclusion Ground, it shall be excluded from further participation in this Competition.

If a Tenderer does not, upon request by the Contracting Authority, provide evidence which is considered by the Contracting Authority as sufficient to demonstrate the fulfilment by any Subcontractor on whose capacity the Main Contractor relies of the Selection Criteria (or any one of them) in accordance with this ITT; and the absence of Exclusion Grounds in respect of any Subcontractor, or the reliability of any Subcontractor despite the existence of a relevant Exclusion Ground, it shall be excluded from further participation in this Competition unless it replaces the Subcontractor with one which meets all relevant requirements of this ITT.
3.2 Stage 2: Selection (Qualification) Criteria
Tenderers will either pass or fail each of the Selection Criteria in this part 3.2. A Tenderer who fails a selection criterion will be excluded from participating in this Competition. 
3.2.1 Standard Supplier Information Details:

	NAME of organisation making this application:

	

	General Information:
	Details of Organisation


	Registered Name:
	

	Address
	

	Current Trading Name:
(And how long has company traded under this name):
	

	Previous Trading Names (if different):
(And how long has company traded under this name):
	

	Other Companies in Group:
	

	Registered Address:
	

	Telephone:
	

	Fax:
	

	E-mail:
	

	Website address:
	

	Registered Number:
	

	Date / Year of Registration:
	

	Country of Registration:

	


3.2.2 Tenderers should refer to Instructions to Tender PART 1: sub-section A1.3 Criteria Assessment.

3.2.3 Applicants (Candidates / Tenderers) must in the first instance declare by way of the eESPD that they satisfy the Selection Criteria outlined below and they are able, upon request and without delay, to provide the supporting documentation specified below to the Contracting Authority.
	Index Ref:
	Main Criteria and Sub-Criteria (if applicable):
Pass / Fail
Tenderer to complete sections below in blue font
	Minimum Requirement 

	1
	Economic and Financial Standing: 

	Minimum Requirement 

	a) 1
1(a)

b) 
	Overall Turnover:  three years: €
Year 1 €
Year 2 €
Year 3 €
	Demonstrate appropriate turnover for a Tender of this size: 

Equal or greater than €1,000,000 excluding VAT) over the last three years.

Upon the Hospital request promptly provide copies audited statements over the last three years and balance sheet.

	1(b)
	Professional Statement: 
	Demonstrate sufficient financial capacity to undertake this contract for Lot / each Lot specified.

(Evidence such as Independent professional opinion bank, auditor, or accountant).


	1(c)
	Tax Clearance Certificate:                   Yes / No

· Number:

· Expiry Date:

	Evidence: Tenderers must complete required tax clearance details to provide adequate proof of tax for online verification.

Tenderer holds a current and valid Tax Certificate or equivalent statement in accordance with stipulations of ‘Section 1 Instructions to Tender’.

Upon the Hospital request: Successful Tenderer(s) must submit a copy of the current Tax Clearance Certificate in the Award stage.

	1(d)
	Insurance Compliance Declaration:





	Tenderer holds current insurance to comply with specific categories and values in accordance with stipulations ‘Sub-section 1.6 of Section 1 Instructions to Tender’.


	2
	Technical and Professional Ability:

	Minimum Requirement 

	2(a)
	Tender specific company references similar to those required: 
	At least 1 up to maximum of 2 relevant examples to be provided within the last current period of 5 years.

	2(b)
	Company experience and track record of major contracts / projects / services other than those listed above:
	At least 1 up to maximum of 2 relevant examples to be provided within the last current period of 5 years. 


	2(c)
	Relevant experience, education and professional qualifications of core team or key staff to be employed in provision of tendered requirement:
	Demonstrate sufficient suitably qualified staff for projects similar to the specific requirements of this tender.

	2(d)
	Capacity (Manpower and Facilities):
	Demonstrate overall staffing resources and facilities are sufficient to manage contracts projects similar to the specific requirements of this tender.

	2(e)
	Environmental Management: 
	Demonstrate have an environmental management and waste disposal policy and procedure in compliance with ISO 14000 or equivalent.

	2(f)
	WEEE Registration: 
	Current copy Certificate of Registration for Ireland (WEEE Register Society Ltd) or demonstrate that they have applied for a Certificate of Registration.

	3
	Quality Assurance Standards:

	Minimum Requirement 

	3(a)
	Internal Quality Assurance Procedures: 
	Demonstrate satisfactory internal quality assurance procedures in place and in operation.

	3(b)
	External Quality Assurance and Accreditation: 
	Demonstrate satisfactory external quality assurance mechanisms in place and accreditation attained.

	3(c)
	Staff Training & Vetting Procedures:
	Demonstrate satisfactory staff training and vetting procedures in place and in operation (policies, procedures and practices).

	3(d)
	Data Protection:
	Demonstrate satisfactory policies and procedures in relation to maintaining data protection and security of information.

	3(e)
	Sustainability
	Any sustainability relative to any supplies, services or works shall be illustrated / demonstrated / or evidence provided by peer review(s) or supplementary support documentation relative to green procurement initiatives of the subject matter of the tender.





Note: Tenderers must achieve the minimum requirements under the Selection (Qualitative) Criteria set out above to qualify for the next stage of the evaluation process.

You should provide at least one up to maximum of two (2) references in keeping with the Section 3 - Specification scope to the Hospital where services similar to those required have been provided in the past as in recent two 5 years as detailed below: 


	
Reference Contract Number 1:

	

	Client Name


	

	Referee Contact Details (incl. phone and email)

	

	Comprehensive description of contract delivery


	

	Indication of how contract is comparable with the subject matter of this tender competition

	





	% Of contract delivered by applicant
	
	Approx. Value (€)

	

	Start Date
	
	Finished Date
	
	Number of locations involved
	




	Reference Contract Number 2:

	

	Client Name


	

	Referee Contact Details (incl. phone and email)

	

	Comprehensive description of contract delivery


	

	Indication of how contract is comparable with the subject matter of this tender competition

	





	% Of contract delivered by applicant
	
	Approx. Value (€)

	

	Start Date
	
	Finished Date
	
	Number of locations involved
	

	

	
	
	
	
	


3.3 Stage 3: Evaluation Criteria

3.3.1 Tenderers who do not comply with the evaluation for any fail / pass criterion indicated and stipulated per the Award Criteria set out in PART 3: (b) Section 4 – Contract Award Criteria will be no longer considered in the Tender evaluation process. 
3.3.2 Ultimate Costs

These costs should include full unit itemised price and Total Costs for Service provision. Tenderers must complete this detail and provide in the Costing excel Tableaux contained within this Tender.

In relation to cost, the highest score is awarded to the tenderer with the lowest Ultimate Cost (typically this consists of any Service Provision Costs / Equipment Costs / Maintenance life cycle Costs, over the stipulated duration year period or any service specific for once off period; any initial installation / implementation costs, training, any consumable/disposable costs (if applicable) any / all running costs), that is deemed to meet the minimum clinical and technical requirements identified in this document.  All other Tenderers cost scores are calculated pro rata in relation to this score.

All procurement aspects shall be delivered, and provided inclusive of all costs and absorbed and the Supplier shall assume all responsibilities and incur all liabilities for the provision of services pre and during the implementation. Note Items not included in any costing submission for TUH requirements must later be supplied free of charge should they prove necessary for either the operation or management of Service Provision of the Tender. The TUH will not bear any other additional costs.

Failure to provide sufficient information may result in your tender not being considered

3.3.3 Qualitative Criterion
Tenderers must complete the Specification requirements fully per instructions stipulated and relevant details within the suite of Tender documentation. 

The Award Criterion is set out in PART 3: (b) Section 4 – Contract Award Criteria.
The TUH does not bind itself to accept the lowest or any Tender and will not pay any compensation whatsoever in connection therewith.  It reserves the right to reject in whole or in part any or all Tenders received.

The TUH reserves the right to explore all Service options, e.g. External and In house arrangements, etc. obtained as a result of the any Tender process. In order to obtain supplementary information during a Tender Competition process, following initial evaluation, the Awarding Authority at its discretion may select Tenderers for:
· Site Visits (to site recommended by Tenderer) and / or
· Reference checks
If one of these options is selected in evaluation of your tender bid, then the preferred method must be available to TUH personnel, within a period of time that will facilitate the overall procurement timescale for this Project. 

Refer to specific area of this Tender / suite of documentation for specified period and TUH requirements.
Failure to meet these requirements will eliminate you from further consideration, of this tender.
3.4 STEPS FOLLOWING EVALUATION OF TENDERS
3.4.1	Notification
As soon as practicable after the TUH has concluded the tender evaluation process, the TUH will notify Tenderers of the outcome of the tender -competition. 
3.4.2 Request for Evidence of Compliance Document
All Suppliers that applied to join the TUH tender process declared by way of the European Single Procurement Document (the “ESPD”) that they satisfied the selection criteria outlined in the tender Application. As noted in the  Application, following the completion of a tender -competition, the successful Supplier will be required, as a condition of the award of the Contract, to provide evidence that it satisfies each of the selection criteria outlined in the tender Application document. 

Accordingly, prior to the award of any Contract arising out of this TUH competition the successful Supplier shall be required to supply a completed Evidence of Compliance Document in the form set out Appendix “x” of the Application document along with any required supporting documentation confirming it satisfies each of the selection criteria set out in the TUH Application document. The completed Evidence of Compliance Document must be provided by the successful Supplier within five (5) calendar days of request. 

If the successful Supplier does not submit the documents as required, within the time allowed, the Hospital may take such steps as are considered appropriate, including but not limited to:
· Issue the Letter of Acceptance and award the Contract to the successful Supplier (even though the documents have not yet been provided);
· Allow the successful Supplier additional time to provide the documents; or
· Proceed to initiate award to the Supplier who submitted the next most economically advantageous Tender and seek to conclude a Contract with that Supplier.





















PART 3: (b) Section Four – CRITERIA FOR THE AWARD OF CONTRACTS 

4 Stipulations

4.1 The contract(s) will be awarded to the Most Economically Advantageous Tender, selected from qualifying tenders submitted, which will be evaluated based on the following criteria.


Section B: 

Index	 	Award Criteria				Marks (%)   	       		Weightings:

Tenders will be evaluated to determine which presents the most economically advantageous tender.  Tenders will be evaluated using the criteria and associated weightings outlined below.

In relation to cost, the highest score is awarded to the tenderer with the lowest Ultimate Cost (typically this consists of Capital Costs, Comprehensive Maintenance costs over a ten year period, any initial installation costs (if applicable), any consumable/disposable costs (if applicable) any / all running costs (if applicable), that is deemed to meet the hospital minimum clinical and technical requirements identified in this document.  All other Tenderers cost scores are calculated pro rata in relation to this score.

The tender responses will be used in the evaluation using the following breakdown:
[image: ]         	                                  TUH Invitation to Tender			

Page 70 of 98

Provision of ‘Breath Analyser & Autosampler: 
If Tenderer fails to meet the minimum requirements in specification as indicated (fail / pass), then will no longer be considered further in the Tender Evaluation Process and eliminated accordingly. The TUH decision is final.

**Procurement to insert agreed Award Criteria, please see sample below. Delete this after change**

	Index
	Award Criteria
	Marks available per Criteria [100 Total]
	Minimum Score Requirement
	Parameter  / Breakdown of Marks (if applicable)
	 
	 
	 
	 
	 

	1
	Ultimate Cost
	35
	 
	 
	 
	 
	 
	 
	 

	2
	Section 3: User Requirements Specifications
	60
	60%
	Excellent 60
	Very Good 48
	Good 36
	Fair 20
	Poor 10
	Not Acceptable 0

	3
	After Sales & Technical Support
	5
	60%
	Excellent 5
	Very Good 4
	Good 3
	Fair 2
	Poor 1
	Not Acceptable 0

	 
	Total Marks Scored
	100
	 
	 
	 
	 
	 
	 
	 



	Note (a): Note: A minimum score of good or above must be achieved under each criterion in order for the tender to be considered in this competition.

	i.e. Minimum score of 60% must be achieved under each heading. Failure to meet the minimum score will result in elimination from the tender evaluation process. AMNCH decision is final.

	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	Note (b): A minimum score of >39 marks must be achieved in the Technical / Non-Price Criterion in order for the tender to be considered in this competition.

	Failure to meet the minimum score will result in elimination from Tender evaluation process. AMNCH decision is final.
	 
	 
	 
	 



	
Note (a): A minimum score of good or above must be achieved under each heading in order for the tender to be considered in this competition.

i.e. Minimum score of 60% Good must be achieved under each heading. Failure to meet the minimum score will result in elimination from the tender evaluation process. The TUH decision is final.

Note (b): A minimum score of > 39 marks must be achieved in the Technical / Non-Price Criterion in order for the tender to be considered in this competition.

Failure to meet the minimum score will result in elimination from Tender evaluation process. TUH decision is final.


	Weighting Range
	Meaning

	100%
	Excellent
	Excellent Response: Clear demonstration and explanation of each requirement factor. Excellent fit to the Hospitals requirement. Capabilities and methodologies of operation set out in clear, unambiguous detail. Response provides confidence that the solution will fully meet or exceed the minimum requirements as outlined in the tender specification. Provides assurance that the item/equipment/supply/service will be delivered to an excellent standard.

	80%
	Very Good
	Very Good Response: Clearly demonstrated capabilities and a very good fit to the Hospitals requirement. Very good detail provided. Satisfies all minimum requirements. Provides assurance that the item/equipment/supply/service will be delivered to a very good standard.

	60%
	Good
	Good Response: Good detail provided. Demonstrated reasonable capabilities and understanding of requirements and is good fit to the Hospitals requirements. Gives a reasonable assurance of delivery to an adequate standard but does not sufficiently convincing assurance to award a higher mark. Satisfies the minimum requirements.

	40%
	Fair
	Fair Response: Deficiencies in the response leading to cause for concern. Some detail provided but lacks credibility/convincing detail, there is a significant risk that the response will not be successful in the delivery of the item/equipment/supply/service. Does not fully satisfy all minimum requirements.

	20%
	Poor
	Poor Response: Significant and serious deficiencies in the response leading to considerable cause for concern. Insufficient detail provided, the response has fundamental flaws, or is seriously inadequate or lacks credibility with a high risk of non-delivery of item/equipment/supply/service. Does not satisfy all minimum requirements.

	0%
	Not Acceptable
	No response or response deemed inadequate to score. Response failed to address the criterion outlined.


Tenderers should refer to Instructions to Tender PART 1: sub-section A1.3.2 Criteria for Award of Contract.

4.2 In addition to the written responses, product samples, presentations and demonstrations may be required at no charge to the hospital.

4.3 The hospital may shortlist applicants on the basis of tenders received.  The lowest or any tender will not necessary be accepted.  As part of the Evaluation process site visits to tenderer installations may also be made by hospital staff. The Hospital reserves the right to select any or none of the tenders received.

4.4 In the interest of reducing technical support costs the hospital reserves the right to solicit service contract bids from qualified independent service organisations.

4.5 The selected tenderer’s tender will form part of the final contract subject to final contract negotiations.

4.6 The selected tenderer(s) response to the functional requirements checklist will form part of the formal contract.




PART 4: SECTION FIVE


(a)  TENDER REPLY SCHEDULE / Tender Proposal Requirements


					(MANDATORY REQUIREMENTS)


(b) Specific Contract Conditions for ‘Breath Analyser & Autosampler’

(MANDATORY REQUIREMENTS)
































(a) Section Five – Tender Reply Schedule/Tender Proposal Requirements

Instructions and Mandatory Requirements

5.1 Please supply full and detailed cost proposals for the project as outlined in the Tender Documents.

5.2 Tender will only be considered on completion of the Tender Reply Schedule.

5.3 The costed proposals must be signed, dated; pages numbered and include the names/signatures of the company persons who compiled/certified the proposal as correct. The company details including address, phone/fax/email etc. must be shown.

5.4 TUH Mandatory Requirement:  

5.4.1 Tenderers must complete and submit the mandatory Section 5 – Pricing attached TUH excel workbook (spreadsheets).

5.4.2 An acquisition capital costing element is required to include all capital elements, lifecycle elements over ten years up to ultimate cost. These must be detailed on the separate attached pricing spreadsheet pricing spreadsheet. The TUH preference is the acquisition option.

5.4.3 An optional element for full cost of a solution based on reportable results (cost per test) is to be included. This must include all capital elements, consumables, service contract and maintenance costs. These must be detailed on the separate attached pricing spreadsheet pricing spreadsheet (optional element).

5.4.4 The Section 5 – Pricing attached TUH excel workbook (spreadsheets) will be the primary copy for analysis and evaluation.  The onus therefore is on Tenderers to ensure each spreadsheet is completed fully based per Section 3 – Particular Performance/Functional Specifications Relating to the Items of Equipment, and Section 6 Added Value and Discounts Available on the Final Tender Price; and Section 7 – Maintenance Price Schedule and Questionnaire and any TUH requirements outlined per Tender documents. 

5.4.5 Non-compliance to this mandatory requirement will result in your Tender not be considered further.

5.5 All prices tendered must be in Euro and submitted in mandatory excel format which must include / as per attached Ultimate Cost – Excel Template: 
· Introduction / Instructions.
· Ultimate Cost.
· Cost Summary Proposal spreadsheet (a)
· Breakdown Costing spreadsheet (b)
· Dedicated and Generic Consumables (c).

      Tenderers to include: 
· Cost of Capital Equipment (all components / all Optional Line Items / Accessories)
· Cost of Consumables (Bespoke, Generic)
· Cost of Major Components
· A ten year life cycle costing including Major component parts, Annual maintenance Cost, any initial installation costs, any consumable / disposable costs (if applicable) any / all running costs.
· Any Training Costs (if applicable)
· Disposal of Old Equipment
· QA Items for e.g. tools etc.
· All running costs.
· Any sustainable green procurement saving initiatives / application (if applicable)

5.5.1 Any equipment option line items, if applicable should also be included and reflected in the mandatory Section 5 Pricing attached TUH excel workbook (spreadsheets).

5.5.2 All prices tendered must be in Euro and submitted in excel format as per the attached Excel Spreadsheets.


5.6 All prices tendered must be in Euro.

5.7 All charges, including VAT, must be stated.

5.8 Any discounted pricing must be stated.

5.9 Additional information may be submitted by attachment or enclosure in support of mandatory Excel Template (and spreadsheets).

5.10 Items not included in this Section 5 Tender Reply - Forms/Tender Proposal Requirements and the attached mandatory TUH Section 5 Pricing (mandatory excel workbook – spreadsheets), must later be supplied free of charge should they prove necessary for either the operation or management of this system or product(s) / item(s) /equipment /or associated service provision.

5.11 State also if all training covered for all personnel (clinical, medical, nursing, engineering, ancillary staff) and is included in your pricing per Lot / per product(s) / per equipment / per item(s) / per option / per maintenance / per service provision or inclusive for all product(s) / equipment / item(s) / option(s) / maintenance / and service provision. The onus is on Tenderers to provide full details with clear explanations in their response to avoid any unnecessary clarifications. Tenderers are obligated to complete fully Section 5 – Pricing and attached mandatory excel workbook and spreadsheets.

5.12 Tenderers shall also include supplementary information to support their proposals including the breakdown of constituent items of core machine / device / product / service along with any pricing information per constituent. Any equipment optional line items, if applicable should also be included along with any equipment that will facilitate integration with equipment from other supplier’s equipment. Tenderers should clearly identify and label accordingly such equipment, if applicable in their Tender response, as per the reference(s) format outlined in the Specification.

5.13 Tenderers must comply with minimum Specification requirements and adhere to instructions and stipulations per Section 5 and suite of Tender documents. Non-compliance to any of these stipulations will result in your Tender not be considered in the Tender process.

The undersigned hereby acknowledges that he/she and all representatives of his/her company shall adhere to the above requirements.

	
Signature
	

	
Name
	

	
Title
	

	
Company
	

	Date
	





PART 4: SECTION SIX 


ADDED VALUE AND SCHEDULE OF DISCOUNTS AVAILABLE ON THE FINAL TENDER PRICE 



(Tenderers shall complete - Please provide details as appropriate)




























Section Six - Added Value and Discounts Available on the Final Tender Price

6.1 Please provide details as appropriate relating to Added Value and Discounts available on the Final Tender Price.

6.2 DISCOUNTS: Tenderers are also required to include details of any Discounts available on the final tender price for acceptance of total or substantial parts of their tendered items, or for early/prompt payment, or any other reason. 

	Volume Discount:

	
	

	
	

	
	

	
	

	
	

	Added Value:

	



6.3 TUH Procurement will be tendering for a variety of items as a part of product(s) / item(s) /equipment / maintenance / and/or associated service provision projects.  In the event of your company being successful in other tenders during the course of these projects, please list hereunder the rebate that your company would propose if successful.

	Scale between:
	Rebate on offer if successful in obtaining sales in TUH on Tender projects, as per above.

	€500,000   -   €1 million
	

	€1 million   -   €2 million.
	

	€2 million   -   €3 million.
	

	€3 million   -   €4 million.
	

	€4 million   -   €5 million.
	

	€5 million   -   €6 million.
	

	€6 million   -   €7 million.
	

	€7 million   -   €8 million.
	

	€8 million   -   €9 million.
	

	€9 million   -   €10 million.
	

	Over €10 million.
	



The undersigned hereby acknowledges that he/she and all representatives of his/her company shall agree and adhere to the above requirements.

	
Signature
	

	Name
	

	Title
	

	Company
	

	Date
	







PART 4: SECTION SEVEN 


· MAINTENANCE PRICE SCHEDULES

· MAINTENANCE QUESTIONNAIRE SCHEDULES


· MAINTENANCE DECLARATION FORM


























Maintenance Questionnaire 

Note: TUH Mandatory Requirements: 

7.1 Tenderers are to complete each excel workbook and spreadsheet within for Maintenance Type specified in this Tender. In this regard Type D – Full Comprehensive times 09.00 – 17.00pm five days per week).  Refer to attached mandatory excel workbook. In addition provide further details hereunder.

7.2 All other Maintenance follow instructions below and complete accordingly each Maintenance Type as specified and required:

7.2.1 Tenderers must complete the following information fully stating where applicable the Lot number, option reference and name of equipment as per the reference(s) format outlined in the Specification Document and Pricing Schedules (Mandatory Requirement).  

7.2.2 Tenderers should provide and complete details and costings separately for each applicable Maintenance Types outlined.

7.2.3 The following format in relation to a maximum of one pricing option will only be accepted per each Maintenance Types (Type D – Full Comprehensive times 09.00 – 5.00pm ). Maintenance and Type B – Preventative Maintenance) and also (Unplanned Maintenance Types A and B).

7.2.4 Tenderers shall also state by means of a separate enclosure what is included and excluded per each Contract Types as outlined above where applicable the Lot number, option reference and name of equipment as per the reference(s) format outlined in the Specification Schedule and the Pricing Schedule and Excel Workbook (spreadsheets) (Mandatory Requirement) and detailed per this Schedule 7.

Please complete the following Maintenance Questionnaire for each product tendered relating to Type A, B, C, D as indicated per attached schedules.

Product Name: (insert):


Please complete fully the following questions for each item in your tender submission.

	Questions
	Answer

	1. State address of service base which will be used to support equipment.                              
	

	2. The number of qualified service engineers at this service base.

	

	3. a State if any of these engineers are based specifically in the Leinster region
	

	3. b State if any of these engineers are based in the Dublin area.

	

	4. If your company is not the manufacturer of this product, state if a certificate of training by the manufacturer can be provided for your engineer for these specific pieces of equipment.
	

	5. Please state the downtime associated with normal servicing. (A damage clause shall apply if unscheduled downtime exceeds this stated amount). 
	

	6. State guaranteed minimum response time for service.
a) Weekdays during normal working hours
b) Weekdays outside normal working hours
c) Nights
d) Weekends
e) Public Holidays
	

	7. What are the manufactures recommended maintenance schedules.
(a) Preventative Maintenance

(b) Comprehensive Maintenance
	No. of       No. of         No. of
Visits        Persons    Days/Hours
P.A.          per visit      per visit

	8. Are you able to provide such maintenance
    on a contractual basis. (ref GR08 in attached spec)

	

	9. Is this maintenance provided by a third party? If yes please provide details.


	

	
	

	10. What warranty period is offered on the equipment?

	

	11. Will your company provide the number of visits as answered in question 7, including parts and labour during the warranty period,      free of charge?  If not please indicate any costs that may be incurred for this service.

	

	12.  Do you undertake to advise the purchaser of Details of all modifications to this equipment 
Found necessary for protection of patients or
Staff hazards or potential hazards.
Will modifications be carried out F.O.C.?

	

	13. Is a liaison engineer normally available by telephone to deal with advice on maintenance problems.

	

	14. Is remote diagnostics available at your headquarters by modem link to the Hospital. If yes please advise cost.
	

	15. Is the price list of accessories, recommended spares, replacement parts and consumables available?
	

	16. Are there lists of recommended spare parts in the maintenance manual?
	

	17. For what period do you undertake to ensure availability of a complete range of spare parts in the maintenance manual?

	

	18. Are technical/maintenance manuals (incl. Diagrams, etc.) available in English?  
Are they included in your price quoted? 
If not please state cost of manuals per copy.

	

	19. (a) Are there any specific test/diagnostic tools recommended by 
            your company for this equipment?
      (b) Are they included in your costings?
(c) If not please list here all items recommended, showing price for each.

	

	20. What are your contingency plans if the equipment is out of action for more then 24 hours?
	

	21. Please give details of Tenderer’s proposed site operatives:

a) Site Operative(s): 

b) Suitability for Purpose: 

	

	22. Please state launch date of product and any upgrade paths that have occurred.

	

	23.Please detail any adverse incidents involving the 
equipment which have resulted in reports to the Medical 
Devices Agency (U.K), the Food and Drugs Administration 
(USA) or Irish Medicines Board (IRL).
	

	24. Please state uptime guarantee, including method of 
calculation and credit to the user if the uptime is not met.
	

	I.T
	

	25. Any device that uses a version of the Windows Operating system should facilitate the installation of a centrally administered anti-virus product by the TUH, and should also provide for the installation of operating system patches as required that will protect such device from attack by other devices on the TUH network.
25.b, For TUH please provide virus protection strategy. State whether the system can operate with the virus controls used by TUH.

	

	26. Please confirm if are working towards NIS2 Directives?







	




Suppliers are requested to provide a matrix of spare parts likely to be used over a 10 year period together with associated costs. 
Please identify the Lot / Equipment item / Option reference per TUH requirements as per the reference(s) format outlined in the Specification TUH Tableaux (Mandatory Requirement). 


Product Name: (insert):

	

	

	

	

	

	

	

	

	

	


Please state the delivery time from receipt of an official order in relation to the parts identified on previous page.  

Timeframe._____________________

	Parts Only
	Weeks

	Delivery period from date of official order
	

	Installation				 
	

	Testing / Commissioning
	


The successful tenderer will be required to enter into a Service Level Agreement with the TUH in regard to the equipment awarded to them in this tender.  

An integral part of this Agreement will be the adherence to the timescales of delivery for the equipment and associated parts ordered, initially and on an ongoing basis.  Failure to meet the timescales identified by you in this tender submission, may result in TUH seeking Liquidated damages.  (See PART 1: Section 1 A - Instructions to Tenderers General Contract)


Failure to answer any of the previous questions or to submit the above requested matrix of spare parts over 10 years period may disqualify tender from consideration.



























Service Costs    - Breakdown

Supplier Name:			______________________

Equipment:				______________________
                                                 
	WARRANTY PERIOD:		_____________________

It is a requirement of TUH that the warranty period on equipment shall only commence following the commissioning of the equipment to the satisfaction of the relevant Technical department of the Hospital.

GUARANTEES
Please send copies of the guarantee for the equipment, showing all relevant terms and conditions.

	
Signature
	

	
Name
	

	
Title
	

	
Company
	

	
Date
	



__________________________________________________________________________________

Note: TUH Mandatory Requirements: 

7.3 All other Maintenance follow instructions below and complete accordingly each Maintenance Type as specified and required:

7.3.1 Tenderers must complete the following information fully stating where applicable the Lot number, option reference and name of equipment as per the reference(s) format outlined in the Specification Document and Pricing Schedules (Mandatory Requirement).  

7.3.2 Tenderers should provide and complete details and costings separately for each applicable Maintenance Types outlined.

7.3.3 The following format in relation to a maximum of one pricing option will only be accepted per each Maintenance Types: Type D – Full Comprehensive times 09.00 to 17.00hours;  Maintenance and Type B – Preventative Maintenance) and also (Unplanned Maintenance Types A and B).

7.3.4 Tenderers shall also state by means of a separate enclosure what is included and excluded per each Contract Types as outlined above where applicable the Lot number, option reference and name of equipment as per the reference(s) format outlined in the Specification Schedule and the Pricing Schedule and Excel Workbook (spreadsheets) (Mandatory Requirement) and detailed per this Schedule 7.







Product Name: (insert):


Please complete the following Maintenance Costings (Type B Preventative) on the basis of level of cover from 09.00am to 17.00 (9am to 5pm hours only, 5 days per week):

(a) Preventative Maintenance as applicable per Type B details on attached schedule

PLEASE INSERT A MONETARY VALUE PER YEAR as applicable for B 
	
	Cost per year.

	After Warranty Period Year 1
	

	After Warranty Period Year 2
	

	After Warranty Period Year 3
	

	After Warranty Period Year 4
	

	After Warranty Period Year 5 
	

	After Warranty Period Year 6
	

	After Warranty Period Year 7
	

	After Warranty Period Year 8
	

	After Warranty Period Year 9
	



Please complete the following Maintenance Costings (Preventative and Comprehensive) on the basis of level of cover from 09.00 to 17.00 hours only.  

(a)   Preventative Maintenance as applicable per Type A, B, C details on attached schedule.
 	
PLEASE INSERT A MONETARY VALUE PER YEAR as applicable for Type A and/or B and/or C

	
	Cost per year.

	After Warranty Period Year 1
	

	After Warranty Period Year 2
	

	After Warranty Period Year 3
	

	After Warranty Period Year 4
	

	After Warranty Period Year 5 
	

	After Warranty Period Year 6
	

	After Warranty Period Year 7
	

	After Warranty Period Year 8
	

	After Warranty Period Year 9
	



 (b)   Full Comprehensive Maintenance (as per details for Type D on attached schedule):
	To include all labour costs and all parts & (Call-outs included)

PLEASE INSERT A MONETARY VALUE PER YEAR.
	
	Cost per unit, per year excluding any vacuum devices, monitor assemblies, detectors.
	Cost per unit, per year including any vacuum devices, monitor assemblies, detectors.

	After Warranty Period Year 1
	
	

	After Warranty Period Year 2
	
	

	After Warranty Period Year 3
	
	

	After Warranty Period Year 4
	
	

	After Warranty Period Year 5 
	
	

	After Warranty Period Year 6
	
	

	After Warranty Period Year 7
	
	

	After Warranty Period Year 8
	
	

	After Warranty Period Year 9
	
	


Please advise your Companies Policy with regards to the following [Please also refer to Section 1 - B1.10 regarding Equipment Developments]:  

1) Performance related upgrades & cost implications
2) Reliability related upgrades & cost implications
3) Software upgrades & cost implications
4) Software license fees & cost implications.

1)	Performance related upgrades & cost implications






2) Reliability related upgrades & cost implications






3) Software upgrades & cost implications






4) Software license fees & cost implications.


















Major Component Costs

8 Tenderers must complete the following information fully stating the Lot number, option reference and name of equipment as per as per the reference(s) format outlined in the Specification Documents and Pricing Schedule (Mandatory Requirement).  



Equipment Name: (insert):

	Description
	Price
	Anticipated Usage-10 Year

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	






MAINTENANCE PRICE SCHEDULES
(ALL PRICES TENDERED MUST BE IN EURO)

THE ADELAIDE & MEATH HOSPITAL, DUBLIN, INCORPORATING THE NATIONAL CHILDREN'S HOSPITAL 		Company:  _______________________________
MATERIALS MANAGEMENT DEPARTMENT									Address:    _______________________________
TALLAGHT												_________________________________________
DUBLIN 24												_________________________________________
Item of Equipment:-  ________________________________________________                       		Telephone: _______________________________
                                   ________________________________________________

	
	Maintenance /Service

	                                      Service Charges with Contract - Cost Per Hour

	Type A
	Type B
	Type C
	Type D 
	Type D
	09.00-17.00 
   Mon-Fri
	17.00-09.00
Mon-Fri
	09.00-17.00 Sat-Fun 
Bank Holiday
  Sat-Sun
	17.00-09.00
Sat-Sun
Bank Holiday

	Freq. of Visits ______

No. of Staff
per visit  ___________

Cost p.a . €_________
	Freq. of Visits ________

No. of Staff
per visit ____________

Cost p.a. € __________
	Freq. of Visits ______

No. of Staff
per visit ___________

Cost p.a. € _________
	
	




	


Service Charges without  Contract - Cost per Hour

	
	
	
	
	Type D
	 
08.00-19.00 
   Mon-Fri
	
19.00-08.00 
   Mon-Fri
	08.00-19.00 Sat-Sun 
Bank Holiday
  Sat-Sun
	19.00-08.00 Sat-Sun 
Bank Holiday
  Sat-Sun

	
	
	
	
	
	

Service Charges without  Contract - Cost per Hour



                                      	
MAINTENANCE CONTRACT  

Type A: Primary/operational maintenance only to include regular inspection, cleaning, adjustments arising from the normal routine use of equipment.  
             (Please attach a statement of service to be provided)
Type B: Periodic preventative maintenance to include regular inspection, adjustments and repairs - Parts extra
	(Please attach a detailed service contract)
Type C: Periodic Preventative maintenance to include regular inspection, adjustments and repairs including all parts labour and parts.  (Please attach detailed service contract)
Type D: Full comprehensive maintenance including all labour costs and all parts. (Please attach details of service contract)

	Signed..............................................                           Company Stamp....................................................                                 		 Date.......................................
UNPLANNED MAINTENANCE PRICE SCHEDULE
(ALL PRICES TENDERED MUST BE IN EURO)

THE ADELAIDE & MEATH HOSPITAL, DUBLIN, INCORPORATING THE NATIONAL CHILDREN'S HOSPITAL 		Company:  _______________________________
MATERIALS MANAGEMENT DEPARTMENT									Address:    _______________________________
TALLAGHT												_________________________________________
DUBLIN 24												_________________________________________
		Telephone: _______________________________
Item of Equipment: - ________________________________________________                       		
                                   ________________________________________________
Other: -                       ________________________________________________	                   

Cost of unscheduled maintenance - Cost per Hour
	Options
	09.00-17.00 Mon-Fri
	17.00-09.00 Mon-Fri
	09.00-17.00 Sat-Sun
Bank Holiday
	17.00-09.00 Sat-Sun
Bank Holiday           

	Type A

Service Charges with Contract       Labour
                                                     Travel
                                                     Other

	
	
	
	

	Type B

Service Charges without Contract  Labour
                                                     Travel
                                                     Other

	
	
	
	


	
MAINTENANCE CONTRACT

Type A: The Supplier shall itemise costs of unplanned maintenance considering as assumption that a service contract other than a fully comprehensive contract has been issued by the     employer.
Type B: The Supplier shall itemise all labour and travel costs associated with unplanned maintenance of items of equipment tendered for, considering an assumption that no type of a service    contract has been issued by the employer.

Note: -	This schedule is to be completed for each item tendered for on a unit basis.

Signed...............................................                                                    Company Stamp....................................................                                                         Date.......................................
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Maintenance Declaration Form 


Document for Suppliers Compliance with respect to MPCE Contract Activity 


The supplier must observe and comply with the Medical Physics and Clinical Engineering (MPCE) guidelines detailed below. These guidelines are in addition to the normal TUH supplier guidelines. 

1. In accordance with the Irish Medicines Board safety notice SN 2003(08)
“Any organisation carrying out the servicing of medical device equipment must have properly trained staff, the correct manuals and tools, access to spare parts approved by the manufacturer and an adequate quality control system”

2. In accordance with the Irish Medicines Board safety notice SN 2003(08)
“Planned preventative maintenance should involve following the manufacturers guidance both in those procedures recommended and in the qualifications / training of the personnel / staff carrying out the work”

3. Notice must be given to MPCE prior to any contract activities. This notice must have due consideration to the clinical environment and scheduled dates should be discussed and negotiated at the time of contract implementation. In all instances, seven days’ notice shall be given to MPCE prior to any contract activities. Emergency accepted.

4. All suppliers must possess and display, at all times, clear photographic identification, with the supplier’s name clearly visible. 

5. Suppliers must, if requested, produce a copy of their safety statement and insurance, and comply with TUH Hospital and MPCE safety guidelines.

6. If requested, a supplier shall provide appropriate documentary evidence of supplier staff technical training.

7. All suppliers must respect the ethical guidelines of TUH and MPCE and behave in an appropriate manner, and have due consideration for the hospital environment.

8. Patient confidentiality must be adhered to at all times.

9. No hospital property or medical device shall be removed from TUH without notifying the appropriate clinical user and MPCE.

10. All suppliers shall report to MPCE prior to attending the clinical area. Outside normal working hours, an attendance sheet must be filled in by the supplier and deposited in the MPCE post box. Both post box and attendance sheets are located outside the main door of MPCE.   

11. If a supplier performs a service on a medical device, a label must be attached stating when the device was serviced, and who performed the service. When the next service is due is not an appropriate label. Labels shall be durable in nature and use ink indelible.

12. Spare parts shall not be fitted without the prior consent of MPCE. Normal service kits and sundry items accepted. MPCE retain the right to question any parts fitted. 

13. Any faults discovered whereby a medical device is in an unsafe, faulty or in an inappropriate condition must be reported to MPCE and the clinical user immediately. Where possible, the device should be labelled, with date and signature and removed from use.

14. A copy of all related contract activity documentation, with a MPCE signature, must be given to MPCE or deposited in the MPCE post box after each visit. In the event that a MPCE signatory is unavailable, clinical user signatories must also print name and position.

15. TUH service contract order number must be included on all contract activity documentation.

16. In the event of a supplier discovering a medical device not included on the service contract, MPCE must be contacted before contract activity is performed.

17. If a supplier invoices spare parts separately, the document number of the contract activity paperwork must be referenced.

18. If more than one contract visit is required, a supplier must state to which visit the contract activity applies.

19. Unless it is specifically stated, MPCE will consider all contract activity to fully comply with all of the manufacturer’s recommended service procedures. If separate validation of a medical device is required, this shall be stated at both contract level and contract activity level.

20. Documentation detailing manufacturer’s recommended contract activity shall be provided to MPCE if requested. 

21. In an emergency situation, outside normal working hours, there is a MPCE on- call facility, whereby MPCE can be contacted. This number is available through the TUH main switch board.



I agree to the abide by the above guidelines

Signed: ____________________________________    	 Date: ________________________


Company Position:  _________________________________________________________  














PART 5: SECTION EIGHT

(A) Trialling of Product(s) / Item(s) / Equipment /
        Service Provision and / or Assessment Protocol 


    	   (B)	      Ancillary Schedules































             
Section 3 (b) Trialling of Products / Items / Equipment & Evaluation of Service Provision and / or Assessment


Tender Title (insert):     Breath Analyser & Autosampler__________________________________

Tender Reference (insert):  TUH830___________________________________________________

Name of Tenderer: _________________	______	        Date: _________/     /201x_


Trailing of Product(s) / Item(s) / Equipment & Evaluation of Service Provision Required:  


Note: TUH Authorised Officer will notify Tenderer(s) if Trial / Evaluation applicable.

Trailing Delivery Date and Requirements:

 Note: TUH Authorised Officer will notify Tenderer(s) if Trial / Evaluation applicable.
			
-	Delivery Documentation: Company delivery documentation to be provided stating above Tender reference / Title / Company Name / Equipment Trial / Period of Trial and FOC. This documentation to be signed at trial location and validated by named hospital contact as stated below.  Delivery documentation as signed is to be submitted thereafter to the named Authorised Officer in this document.

-	Delivery Requirement and Date/Time: State Day / Date / Year via TUH Warehouse Entrance / side entrance then to (Department / Time stated) _______________________________________

-	Hospital Contact: ___________________________ Hospital Contact Bleep Number: __________________

-	Company Representative (if applicable): required for Day/ Date/ Year Time From: _______   Time End: _____
	Please provide and state name(s):
___________________________________________________________________________________________					
Trailing Period of Trial Commencement / End Date and Requirements: 

Note: TUH Authorised Officer will notify Tenderer(s) if Trial / Evaluation applicable.

-	Item / Service/ Equipment Trial Period: From Day/ Date/ Year to Day/ Date/ Year inclusive (xx days).
-	xxxxx
-	Company Representative: should be on site while the equipment is in use in the specified area of the xxxxxxx Department. Please provide and state Company Representative name(s): ___________________________________________________________________________________________
Trailing Conclusion Collection Date and Requirements:  

Note: TUH Authorised Officer will notify Tenderer(s) if Trial / Evaluation applicable.

-	Conclusion of Product / Item / Equipment Trial: Day/ Date/ Year (following conclusion of x day(s) equipment trial).

-	Collection Documentation: Company collection / uplift documentation to be provided stating above Tender reference / Title / Company Name / Equipment Trial / Period of Trial and FOC. This documentation to be signed at trial location and validated by named Theatre hospital contact as stated below. Delivery documentation as signed is to be submitted thereafter to the named Authorised Officer in this document.
-	Hospital Contact: ___________________________ Hospital Contact Bleep Number: ______________________

TUH Product(s) / Item(s) / Equipment / Evaluation of Service Provision / Trial Protocol Adherence:

1.1 Tenderer(s) as part of the Tender process and Tender submission must agree and sign up to the Communication Protocol per Section 1.26 as stated per the Invitation to Tender and Tender Conditions and Requirements  for the Tender competition including adherence to Confidentiality as part of the Tender Process. The Authorised Officer for TUH is as stated per Section 1.26 of the Tender document. 

1.2 The product(s) / item(s) /equipment / evaluation and/or associated service provision Trial Requirements and Protocol Adherence is part of this Tender Process. No aspects of the Tender process or details pertaining to or associated with the Tender will be discussed with any Hospital Staff or third parties or Tenderer(s). Questions and Answers pertaining to the named Tenderer as above and specific product(s) /item(s) /equipment / evaluation and/or associated service provision / trial are only to be addressed during and as part of the Trial / associated Evaluation period.

1.3 Tenderer(s) must adhere to requirements along with terms and conditions outlined in the suite of Tender documents as part of agreement in participation of product(s) / item(s) /equipment / evaluation and/or associated service provision  /  trial; and in adherence to the Tender process; and failure to meet these requirements will eliminate you from further consideration of this Tender.

1.4 Tenderer(s) should note that product(s) / item(s) /equipment / evaluation and/or associated service provision / trial may involve trialling simultaneously and/ or items selected by TUH from Tenderer(s) proposals simultaneously.

1.5 Any Tenderer(s) requested to submit product(s) / item(s) /equipment / and/or associated service provision for trials must in the first instance contact the Authorised Officer in the Hospital who will act as trial co-ordinator and finalise arrangements for same.

1.6 The trial will be of duration as agreed between the Hospital and the Tenderer(s) in order to allow those carrying out product(s) / item(s) /equipment / evaluation and/or associated service provision / trial and service evaluation sufficient time to make an informed decision as to suitability of the product(s) and Service provision for use in the Hospital.

1.7 (I) The Hospital reserves the right to organise in house appraisal by its own staff or user committees of any product / equipment or service provision submitted for evaluation either by the Tenderer(s) or at the request of the Hospital.

(ii) Company representatives may be required by the Authorised Officer in the Hospital carrying out the product / equipment trial to assist in the display and explanation of the properties of the product(s) / item(s) /equipment / evaluation or service provision or trial or other such duties as may be required to ensure not only the smooth running of the trial but also minimum disruption to the daily operation of the location carrying out the trial.

1.8 Samples that have been requested must be delivered in block by a representative of the Tenderer(s) in accordance with the arrangements specified by the Authorised Officer of the Hospital.

1.9 Sufficient quantities of the product(s) / item(s) /equipment and/or associated service provision are to be provided free of charge to enable the trial to be carried out.

1.10 There is to be no charge to the Hospital for any associated cost in the provision of product(s) / item(s) /equipment /  service to enable the trial to be carried out.

1.11 The purposes of the trial are to verify that the product(s) / item(s) /equipment / service conforms to the assertions and proposals set out in the written tender.

1.12 Information in relation to trial results will be made available to Suppliers, on request, but only in relation to those products / equipment and/or associated service that they have submitted for evaluation.

1.13 Evaluation results of any product(s) / item(s) /equipment / evaluation  / service trial undertaken by the Hospital will not be disclosed / utilised by any Tenderer for any commercial purposes.

1.14 Tenderer(s) should note that in the event of their product(s) /item(s) /equipment /and/or service being deemed suitable for use in the Hospital, this does not form the basis of an agreement that the Hospital will procure the product(s) / item(s) /equipment / and/or service.  Trial results will only be used to assist the Hospital in its deliberations in relation to the awarding of a contract.

1.15 Failure on the part of Tenderer(s) to adhere to this protocol of initiating trials through authorised Hospital personnel or the non submission of samples / product(s) / item(s) /equipment / and other information relevant to the product trials and associated service provision may lead to a company's product being excluded from contracts.

1.16 The Hospital reserves the right to select all, or none, or part of the range of product(s) / item(s) /equipment / or service offering for any comparison purposes in any product trials and/or associated service provision.

1.17 The Hospital reserves the right to decide if product / equipment trials and/or associated service provision are:
(i) Required, or
(ii) To be conducted, or
(iii) Not to proceed.

1.18 General enquiries in relation to product / equipment / service trials should be addressed to the above named Authorised Officer.

I certify I have read, understood and agree to each requirement outlined:

Signed: _______________________		Date:	____________________

Print Name:  ___________________		Position: ___________________

Company Name:  ___________________________________________________

Note: Tenderer(s) must stamp / include logo this statement with their official company stamp / name and return to the named Authorised Officer.






















PART 5: SECTION EIGHT


(B)	Ancillary Schedules













































SCHEDULE OF ENERGY CONSUMPTION
AND HEAT OUTPUT

Equipment				Consumption		Heat Output
(List)							(Kw/h)


N.B.	Complete for all items of equipment tendered for.



































SCHEDULE OF INSTALLATION LOCATIONS WITHIN EUROPE / REFERENCE SITES
The TUH requires each Tenderer to nominate three reference sites from which the TUH may select one / more to visit / make contact with, in order to evaluate as applicable the product(s) / item(s) / equipment / and /or associated service provision as tendered. It is the TUH intention to carry out site visits, if applicable, with as many Tenderer(s) as possible following return of Tenders. Selection of Reference sites will be based on similarity with proposed TUH workloads / procedure type and reference site accessibility. Each Tenderer should also indicate a range of available dates that a site visit can be conducted, or make contact with the stated organisation below (if TUH requires) 1 week after the Tender Deadline.

1. Reference site
	Description of site
	


	
	


	
	

	Name and address of client
	



	Telephone no.
	

	Referee Name & Title
	

	Procurement Contact
	

	Dates range available
	

	Email address (Referee & Procurement)
	






2. Reference site
	Description of site
	


	
	


	
	

	Name and address of client
	



	Telephone no.
	

	Referee Name & Title
	

	Procurement Contact
	

	Dates range available
	

	Email address (Referee & Procurement)
	





3. Reference site
	Description of site
	


	
	


	
	


	Name and address of client
	


	Telephone no.
	

	Referee Name & Title
	

	Procurement Contact
	

	Dates range available
	

	Email address (Referee & Procurement)
	


	
	


SCHEDULE OF TENDERER’S PROPOSED 
SITE OPERATIVES


Site Operative(s): ______________________________________________________________________________________

Suitability for Purpose: ______________________________________________________________________________________

______________________________________________________________________________________

______________________________________________________________________________________

______________________________________________________________________________________

______________________________________________________________________________________

______________________________________________________________________________________







































SCHEDULE OF PARTS REQUIRED FOR MANUFACTURERS RECOMMENDED SERVICE



Part					Guarantee			Item
(List)					(List)






Shall be completed for all items of 
equipment tendered for					Note












































SCHEDULE OF TEST EQUIPMENT



Type of Equipment Tendered For	Test Equipment Required		Item
				            (List)					Cost 	Euro











Note:	Attention shall be paid to Instruction to Tenderers Clause No. 1.37
All test equipment for full in-house maintenance shall each be itemised and priced separately as an option to the total pricing package.









































SCHEDULE OF ACCESSORIES



Accessories							Item
(List)


Shall be completed for all items of 
equipment tendered for						Note


















































SCHEDULE OF CONSUMABLES



Consumables							Item
(List)



Shall be completed for all items of 
equipment tendered for						Note

















































PART 5: SECTION NINE





INFECTION PREVENTION & CONTROL and DECONTAMINATION LEAD RISKS ASSESSMENT 
 FORM FOR REUSABLE EQUIPMENT



OCCUPATIONAL HEALTH
VACCINATIONS REQUIREMENTS



See Separate MS Word Document to be completed in full



































PART 5: SECTION TEN


Declaration Material Changes
































Section 10:  Declaration of any Material Changes

10.1.1 Candidates who were successful in a procurement procedure are asked to confirm there is no change in the details and information provided in the Tender Response Documents. If such details or information have changed, these required details or information must be provided. 

10.1.2 If there are any material adverse changes the TUH reserves the right not to invite the relevant Tenderer to participate in the Competition.

10.1.3 Examples (not exhaustive list) in relation to any changes in circumstance since Phase 1? Finance, new business, loss of business, capacity, capability?

10.1.4 If any adverse changes are established as part of the assessment of a Tenderer response to any Tender, the TUH reserves the right not to consider further the relevant Tenderer to participate in the Tender process.

10.1.5 If any information previously submitted under the Stage 1 PQQ, or for the Stage 2 of a Request for Tender, has changed, please include and state fully as part of this mandatory Declaration; or if not please state as part of this Declaration that information submitted is still valid.

10.1.6 If any information previously submitted under a procurement procedure utilised in this competition, and awarded by the named Contracting Authority (AMNCH) (TUH), has subsequently changed in the contract duration period, the Service Provider / Contractor, are to state the specific material changes and fully complete this mandatory Declaration and submit to the Contracting Authority (AMNCH) (TUH).

Tenderer / Contractor Declaration:  Material Change(s): Yes or No – include a full statement below:

	
		




Note:  A Tender will not be excluded unless the above statement is deemed by TUH is to be material to the Contract.

10.1.7 The above Declaration within this Request for Tender document must be completed and submitted as part of Tender response.

10.1.8 All financial data must be in EURO (€).

10.1.9 The Hospital is subject to the Freedom of Information Act 2014 (FOI) (repealing the Freedom of Information Act 1997 and the Freedom of Information (Amendment) Act 2003).



PART 6: SECTION ELEVEN

Statement of Compliance – Bona Fide Tender

Company Declaration Form

Declaration

[bookmark: _Toc297197996][bookmark: _Toc297198123][bookmark: _Toc297217237][bookmark: _Toc297217274][bookmark: _Toc297218154][bookmark: _Toc297646932][bookmark: _Toc297647054]Eligibility requirements as article 57 of E. U. Public Sector Directive 2014/24/EU (repealing Public Sector Directive 2004/18/EC) and Irish implementing Regulations (European Union (Award of Public Authority Contracts) Regulations 2016, S.I. 284 of 2016). 

































STATEMENT OF COMPLIANCE – BONA FIDE TENDER

The Tallaght University Hospital will only consider bona fide competitive tenders.  In recognition of this principle, the tenderer certifies that this a bona fide tender, intended to be competitive, and that the tenderer has not fixed or adjusted the amount of the tender by or under or in accordance with any agreement or arrangement with any other person.  The tenderer also certifies that he/she had not done and undertakes not to do at any time before the returnable time for this tender any of the following acts;-

(a)	communicate to a person other than the person for this tender the amount or approximate amount of  the proposed tender.

(b)	enter into any arrangement or agreement with any other person that he/she shall refrain from tendering or as to the amount of any tender to be submitted.

(c )	offer or pay or give or agree to pay or give any sum of money or valuable consideration directly or indirectly to any person for doing or having done or causing or have caused to be done in relation to any other tender or proposed tender for the said work any act or thing of the sort described above.

In this certificate the word “person” includes any persons and anybody or association, corporate or unincorporated; and “agreement or arrangement” includes any such transaction, formal or informal, and whether legally binding or not and the plural includes the singular.

Furthermore the tenderer agrees to submit this tender in accordance with The Adelaide & Meath Hospital, Incorporating The National Children’s Hospital, Standard Instructions to Tenderers, A.M.N.C.H. Standard Conditions of Contract, technical specification, and all other relevant information, referenced in the tender documentation.

Additionally, the tenderer agrees that all its bid documents and responses to the Invitation To Tender will, at the option of the Adelaide & Meath Hospital, Incorporating The National Children’s Hospital,   become a legally binding and essential portion of the final contract between the tenderer (if selected) and the Adelaide & Meath Hospital, incorporating The National Children’s Hospital.

The tenderer understands that failure to comply with this requirement may adversely affect inclusion on future bid lists.

Signed: _______________________		Date:	____________________


Print Name:  ___________________		Position: ___________________


Company Name:  ________________________________________________

Tenderers must stamp this statement with their official company stamp / name and logo











COMPANY DELARATION FORM

TENDER FOR MANUFACTURE, SUPPLY, PLACEMENT / INSTALLATION, COMMISSIONING AND MAINTENANCE OF:-
_______________________________________________________________________________
AT AND TO THE ADELAIDE & MEATH HOSPITAL, DUBLIN, INCORPORATING THE
NATIONAL CHILDREN’S HOSPITAL, TALLAGHT, DUBLIN 24, IRELAND (referred to as TUH).

THIS TENDER MUST BE RETURNED WITHOUT ANY ALTERATION IN PURPORT OR IT WILL NOT BE ENTERTAINED.
I/We, the undersigned, hereby propose and agree to execute the works, or the part thereof which I/We have herein defined, required to be done in connection with the above, in accordance with the true intent and meaning of the several documents collectively termed “Tender Documents” for the sum of  Euro € ______________ * inclusive of Value Added Tax.
I/We undertake to complete and commission the works and leave ready for staff training by ___________________ subject to payment of liquidated and ascertained damages as set out in the Conditions of Contract and subject to being given possession of the site of the works at the latest by _____________________ and subject to placing an official order for the works with me/us at the latest
by____________________.

I am/We are prepared, if called upon, to enter into an agreement and conditions of contract in the form of the “Department of Health Agreement and Conditions of Contract for the Supply of Equipment in Hospitals, Minor Contract” dated September, 1995.

Name:-	__________________________________________	
Address:-	__________________________________________
		__________________________________________
		__________________________________________

Signature of Tenderer:

Director:-	_____________________________________ 
(state position in company)	
Date:-		_____________________________________

The company must stamp this page with official company stamp / name and logo

· Tenderers must insert their overall total price in this section.
Declaration Eligibility Requirements – Article 57

Eligibility requirements as article 57 of E. U. Public Sector Directive 2014/24/EU (repealing Public Sector Directive 2004/18/EC) and Irish implementing Regulations (European Union (Award of Public Authority Contracts) Regulations 2016, S.I. 284 of 2016). 
	
		




























The undersigned hereby acknowledges that he/she and all representatives of his/her company will adhere to the above stipulated Public Procurement Directive Article 57 requirements.

	
Signature
	

	
Name
	

	
Title
	

	
Company
	

	
Date
	













PART 6: SECTION TWELVE


Document Checklist
































Section Twelve - DOCUMENT CHECKLIST

The following documents have been completed, signed, and returned as part of the tender submission:
Please tick
□	Tenderer(s) Acknowledgement and Confirmation of 	Communication Protocol	PART 1: Section 1
and Adherence to Invitation to Tender Conditions and Requirements.
	
□	Signed and completed responses as indicated Instructions to Tenderers.		PART 1: Section 1

□	Responses to General Specifications Relating to Items of Equipment.		PART 2: Section 2

□	Tenderers Response to each Requirement of the Particular Performance / 		PART 2: Section 3
Functional Specifications Relating To Items of Equipment and Signed Certification; 
mandatory TUH Specification separate attached word document.	

□	Tenderers Completed ESPD Response (& separate ecopy) and  			PART 3: Section 4 
□	Tenderers response to each Selection (Qualitative) Criteria				PART 3: Section 4

□           (a) Signed Tender Reply Schedule & associated mandatory TUH excel		PART 4: Section 5
workbooks (and spreadsheets) (including additional information for items 
where appropriate)								and
□	Schedule of Added Value & Discounts Available. 		  			PART 4: Section 6
 
□	Price Maintenance Price Schedules.				 			PART 4: Section 7
□	Maintenance Questionnaire.					 			PART 4: Section 7
□	Maintenance Declaration Form (MPCE).						PART 4: Section 7
	
□	Trailing of Product(s)/Item(s)/Equipment/Service Provision Protocol Assessment.     PART 5: Section 8
	 
□	Confirmation External Site Visit / Demonstration for period specified by TUH.    	Introduction

□	Ancillary Schedules (where applicable).			  			PART 5: Section 8
□	Declaration as to Supply & Service Assurance					Appendix 6
□	Instruction and Declaration on Freedom of Information. 		   PART 1: Section 1 Paragraph 18
	
□	Infection Prevention & Control Risks Assessment Form for Reusable Equipment.	PART 5: Section 9
□	Occupational Health Requirements.							PART 5: Section 9
□	Declaration of any Material Changes. 							PART 5: Section 10

□	Company Declaration Form.								PART 6: Section 11
□	Statement of Compliance – Bona Fide Tender	.					PART 6: Section 11
□	Article 57 – Public Procurement Directive.						PART 6: Section 11

□	Hospital Payment Terms.					                     PART 6: Separate attachment
□	Service Provider Confidentiality Agreement with no amendments.             PART 6: Separate attachment
□	Required costed electronic copy as specified in the ITT (instructions).	            PART 1: Section 1

□	Required uncosted electronic copy as specified in the ITT (instructions). 	            PART 1: Section 1

□	Document Checklist.								            PART 6: Section 12
I certify that the information provided in this tender is to the best of my knowledge accurate.
	Name (please print)
	

	Title
	

	Signature
	

	Company Name
	



Please include Company Stamp / Company Logo  
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