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	Message ID e-tenders
	Date Received
	Query
	Response
	Response Date

	1
	715181
	22/06/2026 
	Can you please clarify if it will be the Contracted Cleaning staff who will look after placing orders with the supplier to replenish toilet rolls when usage is running low of if you intend on the supplier to look after monitoring of all the sites?
	UL’s Cleaning Team will look after monitoring stock and placing orders as required.
	25/06/2026

	2
	720827
	29/06/2026
	The specification states that the toilet paper should consist of sheets approximately 100 mm wide × 125 mm long.
Could you please confirm the acceptable manufacturing tolerance for these dimensions? For example, would a product with a sheet width of 95 mm and/or sheet length of 135 mm be considered compliant, provided all other specification requirements are met or exceeded?
	Yes, the proposed dimensions of 95 mm (W) × 135 mm (L) fall within an acceptable tolerance range and will be considered compliant, on the condition that all other requirements are met.
	02/07/2026

	3
	720827
	29/06/2026
	The specification requires a twin/dual roll dispenser and states that alternative shapes and orientations may be considered.
Could you please confirm whether modern dispenser systems that do not require disposable plastic roll adaptors/locking bungs will be considered acceptable, provided they meet or exceed all specified requirements relating to functionality, durability, hygiene, lock security and ease of use?
	Yes, alternative dispenser systems that eliminate the need for disposable plastic adaptors or locking bungs may be considered. Any proposed system will be assessed for suitability should you be invited to submit a sample.
	02/07/2026

	4
	720827
	29/06/2026
	The specification identifies an ideal dispenser size of 150 mm (W) × 150 mm (D) × 400 mm (H), while also stating that alternative shapes and orientations may be considered.
Could you please confirm whether dispenser assessment will primarily consider overall spatial compatibility and minimising protrusion into the cubicle, rather than strict compliance with the indicative dimensions, provided user accessibility and functionality are maintained?
	While alternative shapes and orientations will be evaluated, please note that the indicative dimensions are based on proven compatibility with the University of Limerick's diverse campus-wide cubicle layouts. Proposals will be heavily assessed on unit width. Excessively wide systems will not be acceptable if they restrict user clearance or movement within smaller cubicles
	02/07/2026

	5
	720827
	29/06/2026
	Could you please confirm whether the successful tenderer may engage suitably qualified installation subcontractors to undertake the dispenser installation works under the direction of the Prime Contractor, provided the Prime Contractor retains full contractual responsibility for the delivery of the contract?
	Yes, this is acceptable. However, as an extension of the Prime Contractor, any appointed subcontractor will need to be set up and approved on UL’s Contractor Management Safety System and will need to provide all relevant insurances and RAMS to UL in advance of any works. The Prime Contractor remains responsible that all these items are submitted to UL.
	02/07/2026

	Suppliers please note – The clarification window closes at 14:00 on 10/07/2026. 
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