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	Establishment of a single-Party framework agreement for
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[bookmark: _Toc170919461]INSTRUCTIONS FOR COMPLETION

Tenderers must ensure they complete this document in full.  
Where there is a discrepancy between the contents / instructions in this document and the Call for Tender (CFT), the Call for Tender (CFT) will take precedence.  Please ensure you contact Longford & Westmeath Education and Training Board and they may decide to issue an updated Tender Response Document (TRD). 
Tenderers must follow the instructions contained in this document and must only provide responses in the designated sections.   No additional attachments other than those requested in the Call for Tender will be considered during evaluation.
Tenderers must refer to the Call for Tender (CFT) document for the minimum rules of the competition. 
In relation to self-declared information, the tenderer must, when requested by Longford & Westmeath Education and Training Board, furnish the evidence of compliance within seven (7) days of the request. 
NOTE:  Please complete all boxes.  A blank box will be deemed unanswered.  

	
Document Submission
	Please indicate your answer by marking ‘X’ in the box

	
	
Yes
	
No

	Tenderers should produce their response as a SINGLE UPLOADED FILE, which is clearly labelled, page numbered and indexed. 
For the purposes of clarity, the Tender Response Document is the only document that will be evaluated – no other uploads will be evaluated for this competition.
Please confirm you have uploaded a single file.
	
	

	Signed:
	




	
Please indicate your answer by marking ‘X’ in the relevant box

	          Yes
	        No

	
I confirm that I have completed the Art. 57 declaration contained in this section, and I acknowledge that any changes in the circumstances confirmed in this declaration will be notified immediately to the Contracting Authority

	
	

	
I confirm that by completing this Tender Response Document that any information self-declared is true and accurate and that evidence will be supplied promptly on request. 

	
	

	
SIGNED: 


	

	
NAME: 


	






SECTON 1 – GENERAL INFORMATION

	Tendering Party Name: 

	

	Contact Person: 

	

	Position: 

	

	Address: 

	

	Phone: 

	

	Email:

	

	[bookmark: _Hlk170127828]Website: 

	

	Date of Establishment
	VAT Registration No:

	
	

	CRN Number
(Company Registration Number)
Issued by CRO once your company is registered. You will receive a certificate of incorporation with the CRN number on it).

	

	Legal Structure – partnership, limited company, DAC, etc. 
	Please confirm if you are an SME (Small and Medium Enterprise) as defined in Commission Recommendation 2003/361/EC

	
	Yes
	
	No
	

	Definition as per 2003/361/EC 
The category of micro, small and medium-sized enterprises (SMEs) is made up of enterprises which employ fewer than 250 persons and which have an annual turnover not exceeding EUR 50 million, and/or an annual balance sheet total not exceeding EUR 43 million.




	Name of other parties forming part of the tender submission:

	Name: 
	Proposed Role
	Confirmation Relevant information provided for each party

	

	
	

	

	
	

	

	
	




	Contracts  

	The successful tenderer/s must sign and return the services contract no later than 7 calendar days from the date of issue. Please state the Authorised person’s name, which will be included in the contract and their position within the company. Please also state the name of your company’s Data Protection Officer.

	Contact Name:


	

	Contact Signature: 

	

	Contact Position: 

	

	Contact Email Address:

	

	Contact Phone No:

	

	Data Protection Officer Name:

	





[bookmark: _Toc170919462]SECTON 2 – COMPLIANCE (PASS/FAIL)

	
Declaration of Bona Fides & Statutory Obligations (Under Public Sector Directive 2014/24/EU - Article 57)

Economic Operators will be excluded from the procurement process if, within the past five (5) years, there is evidence of a conviction relating to a specific criminal offence listed below (see 1.1) or if they have been the subject of a binding legal decision which found a breach of legal obligations to pay tax or social security contributions (see 1.2) (except where this is disproportionate e.g. where only minor amounts are involved).


	1.1
	Has the Economic Operator or a member of their proposed consortium, (if applicable), Director, or Partner or any other person who has powers of representation, decision or control, been convicted of any of the following offences?
	Please indicate your answer by marking ‘X’ in the relevant box

	
	
	Yes
	No

	1.1a
	participation in a criminal organisation, as defined in Article 2 of Council Framework decision 2008/841/JHA;

	
	

	1.1b
	corruption, as defined in Article 3 of the Convention on the fight against corruption involving officials of the European Communities or officials of Member States of the European Union and Article 2(1) of Council Framework Decision 2003/568/JHA as well as corruption as defined in Irish Law or the jurisdiction in which the Economic Operator is established;

	
	

	1.1c
	fraud within the meaning of Article 1 of the Convention on the protection of the European Communities’ financial interests;

	
	

	1.1d
	the subject of a conviction for terrorist offences or offences linked to terrorist activities or for inciting or aiding or abetting or attempting to commit an offence;

	
	

	1.1e
	the subject of a conviction for money laundering or terrorist financing;

	
	

	1.1f
	the subject of a conviction of child labour and other forms of trafficking in human beings;

	
	

	1.2
	Non-payment of taxes or social security obligations
Has it been established by a judicial or administrative decision having final and binding effect in accordance with Irish law or the legal provisions of the country in which the Economic Operator is established (if outside Ireland), that the Economic Operator is in breach of obligations related to the payment of tax and social security contributions?
If the response to 1.2 above is in the affirmative, please provide further information on the decision and the amounts involved.

	
	

	An Economic Operator who answers ‘Yes’ in any of the situations set out in paragraphs 2.1.a to 2.1.i will be excluded.

	2.1
	Please indicate if any of the following situations have applied, within the past three (3) years, or currently apply, to your organisation.

The Economic Operator:
	Please indicate your answer by marking ‘X’ in the relevant box

	
	
	Yes
	No

	2.1a
	has, in the performance of any public contract, failed to comply with applicable obligations in the field of environmental, social and labour law applying at the place where the works were carried out or the services provided, as established by EU law, national law, collective agreements or by international, environmental, social and labour law listed in Annex X of Directive 2014/24/EU;
	
	

	2.1b
	is bankrupt or the subject of insolvency or winding-up proceedings, its assets are being administered by a liquidator or by the court, or has entered into an arrangement with creditors, suspended its business activities or is in any analogous situation arising from a similar procedure under national laws and regulations;  
	
	

	2.1c
	is guilty of grave professional misconduct which renders its integrity questionable;
	
	

	2.1d
	has entered into agreements with other economic operators aimed at distorting competition;
	
	

	2.1e
	has a conflict of interest within the meaning of Article 24 of 2014/24/EU that cannot be effectively remedied by other, less intrusive, measures;
	
	

	2.1f
	confirms that it has had prior involvement in the preparation of the procurement procedure which has resulted in a distortion of competition, as referred to in Article 41 of 2014/24/EU, that cannot be remedied by other, less intrusive, measures;
	
	

	2.1g
	has shown significant or persistent deficiencies in the performance of a substantive requirement under a prior public contract, a prior contract with a contracting entity, or a prior concession contract, which led to early termination of that prior contract, damages or other comparable sanctions.
	
	

	2.1h
	· is guilty of serious misrepresentation in supplying the information required for the verification of the absence of grounds for exclusion or the fulfilment of the selection criteria; or
· has withheld such information or is not able to submit supporting documents required under Article 59 of Directive 2014/24/EU; or
	
	

	2.1i
	has undertaken to:
· unduly influence the decision-making process of the contracting entity, or
· obtain confidential information that may confer upon the Tenderer undue advantages in the procurement procedure; or
· negligently provide misleading information that may have a material influence on decisions concerning exclusion, selection or award.
	
	



	Declaration re Statutory Obligations

	[bookmark: _Hlk164253174]We confirm that we are fully compliant with the following legislation, or equivalent legislation in our country of establishment / operation:
	Please indicate your answer by marking ‘X’ in the relevant box

	
	Yes
	No

	(i)
	Employment Equality Acts 1998-2011
	
	

	(ii)
	Equal Status Acts 2000-2011
	
	

	(iii)
	National Minimum Wage Act 2000 as amended
	
	

	(iv)
	Organisation of Working Time Act 1997 as amended
	
	

	(v)
	Safety, Health and Welfare at Work Act 2005 and Safety, Health and Welfare at Work (General Application) Regulations 2007
	
	

	(vi)
	Disability Act 2005
	
	

	(vii)
	General Data Protection Regulation 2016/679
	
	

	(viii)
	We have procedures in place to ensure that our subcontractors, if any are used for this contract, apply the same standards.
	
	

	This Declaration is made for the benefit of the Contracting Authority  
I certify that the information provided in this declaration is accurate and complete to the best of my knowledge and belief.  I understand that the provision of inaccurate or misleading information in this Declaration will lead to my organisation being excluded from participation in this and future tenders and I am signing on behalf of:

	Name of Economic Operator:
	


	Authorised Signatory:
	


	
Name in Block Capitals:

	

	Position:
	





[bookmark: _Toc487130162][bookmark: _Toc75944888][bookmark: _Toc166145194][bookmark: _Toc170919465]SECTON 3 – FINANCIAL & TECHNICAL CAPACITY (PASS/FAIL)

FINANCIAL CAPACITY INFORMATION Pass/Fail
	(i) 
Tax Clearance
	Please confirm YES/NO

	I confirm and declare being tax compliant.  The Contracting Authority can verify your tax clearance status through Revenue’s online facility at http://www.revenue.ie/en/online/tax-clearance.html  To this end, please confirm:
	Yes
	

	(A) 
	No
	

	Applicant Name:
	

	Applicant PPSN/ Tax Reference Number
	

	Access Number
	

	OR 
I confirm that I hold a current valid paper Tax Clearance Certificate (generally relates to Non-Residents)

	Registration Number
	
	Certificate Number
	

	OR
I confirm that I have applied for Tax Clearance status or a Tax Clearance Certificate which will be made available on request
	Yes
	

	
	No
	

	(ii) Turnover

	(i) I confirm that we have the requisite annual turnover of €500,000 per annum to be considered for the contract/ framework over a three-year period or Pro-rata if a more recently established firm.

	Year
	2022
	2023
	2024

	Month for Year End (e.g. July)
	
	
	

	Turnover €
(Must state turnover in Euro’s)
	€
	€
	€

	I confirm that I will provide evidence of turnover promptly on request.
NOTE #1:  In the case of sole traders or partnerships this condition may be satisfied by a letter of confirmation from a senior partner. 
	
Yes

	

	
	
No

	

	
Signed

	




	(iii) Insurances

	I confirm that we have the following insurances in place 

	[bookmark: _Hlk188623428]Insurance Type &
Required Levels
	Level in Place
	Details of Any Excess (If nil please insert 0)
	Expiry Date

	Employers Liability

€13 million 

	€ 
	€
	

	Public Liability

€6.5 million

	€ 
	€
	

	Product Liability

€6.5 million

	€ 
	€
	

	Professional Indemnity
€2.6 million

	[bookmark: _Toc175555891]€ 
	€
	

	AND
	Please indicate your answer by marking ‘X’ in the relevant box

	I confirm that if successful, where the levels required under the contract are higher than those currently in our possession, I will be in a position to put the required forms and levels of insurances required in place. Please note a specific indemnity to Longford and Westmeath Education and Training Board (LWETB) must be included in the insurance documents.
	
Yes
	

	
	
No
	

	AND
	Please indicate your answer by marking ‘X’ in the relevant box

	I confirm that I will provide the following promptly on request:
· evidence of insurances in place      
or 
· letter from Insurance Broker confirming that the required levels could be put in place if successful 
· 
	
Yes
	

	
	
No
	

	Signed
	




	(iv) 
Data Protection
	Please indicate your answer by marking ‘X’ in the relevant box

	I confirm that all Data subjects whose personal data is provided have consented to the processing of such data by LWETB, the evaluation team and supplier of eTenders website for the purpose of this competition.
	Yes
	

	
	No
	


	Signed:
	



[bookmark: _Toc170919467][bookmark: _Hlk170905713]TECHNICAL AND PROFESSIONAL CAPACITY INFORMATION Pass/Fail
(i) [bookmark: _Toc487130166][bookmark: _Toc170919468][bookmark: _Toc75944891][bookmark: _Toc166145195]PREVIOUS CONTRACTS 
	1. 
Details of Company Experience
	Please indicate your answer by marking ‘X’ in the relevant box

	I confirm that I have outlined details of at least two previous contracts (excluding LWETB) within the last three years in which we have successfully delivered services of a similar nature, size and range to those required in this CFT.
	Yes
	

	
	No
	


	Signed:
	




Tenderers must demonstrate successful delivery of two (2) previous comparable projects in the past three (3) years. 
Failure to supply 2 references will deem your submission invalid. These references should demonstrate your ability & experience to deliver similar Contracts.  Please list some examples of Contracts you have delivered.
RULE: Tenderers must demonstrate comparable experience of a similar nature, scale and value to the required services as identified in the CFT. Please note that referees may be contacted in regard to this tender to confirm that information is correct; therefore, please ensure that all contact details are up to date. Please note that a referee that provides different or conflicting information or does not confirm that the information was correct or does not engage, may result in the Tenderer being excluded from the competition.



	[bookmark: _Hlk184893047]Reference contract #1


	[bookmark: _Hlk184891853][bookmark: _Hlk184891926]Client Name
	


	Contact Name
	

	Contact Number
	

	Annual Contract Value

	

	Delivery Date(s)

	

	
Please provide a Brief Description of this Contract




	


	[bookmark: _Hlk184891581]
Outline how this contract is comparable with the subject matter of the contract being tendered.  You should also include any issues arising during the contract period, such as inability to supply the service, and any other issues encountered during the contract period. If issues have arisen, please outline how you rectified same.





	






















	Reference contract #2


	[bookmark: _Hlk184891988]
Client Name

	

	Contact Name
	

	Contact Number
	

	Annual Contract Value

	

	Delivery Date(s)

	

	

Please provide a Brief Description of this Contract



	


	
Outline how this contract is comparable with the subject matter of the contract being tendered.  You should also include any issues arising during the contract period, such as inability to supply the service, and any other issues encountered during the contract period. If issues have arisen, please outline how you rectified same.






	














(ii) [bookmark: _Toc170919469][bookmark: _Toc75944894][bookmark: _Toc166145198]PERSONNEL ASSIGNED TO THIS FRAMEWORK AGREEMENT 
	Personnel Assigned to Contract

	[bookmark: _Hlk172116218]I confirm that we will have sufficiently trained staff to support this contract
	Yes

	

	
	No

	

	AND

	I confirm that if successful, I will provide evidence that the technical support staff I assign to this contract will have any necessary training and qualifications required to carry out their duties assigned by the successful tenderer.
	Yes

	

	
	No

	

	AND

	[bookmark: _Hlk172116040]Please insert an organisational chart, clearly identifying all relevant departments, divisions, and 3rd parties (if applicable). 
I confirm that we have inserted an Organisational Chart at Appendix 2 of the TRD.
	Yes
	

	
	No
	

	Signed
	



	Access to Adequate Levels of Manpower


	Rule:	Tenderers must demonstrate access to the minimum number of skilled personnel (minimum of four (4)) with sector knowledge and relevant skills in order to ensure provision of services that meet the requirements of LWETB as set out in Call for Tender (CFT) A brief CV must be submitted for at least four (4) staff at Appendix 3.



	I/We have access to a minimum of four (4) skilled personnel with sector knowledge and relevant skills in order to ensure supply of service as set out.
	Yes

	

	
	No

	

	Brief CV for at least four (4) support staff has been submitted at Appendix 3 of the TRD
	Yes

	

	
	No

	

	Signed
	


[bookmark: _Toc166145199]
(iii) [bookmark: _Toc170919470]QUALITY ASSURANCE 
Rule: Tenderers must demonstrate operation of an appropriate quality assurance programme, whether 3rd party certified or a comprehensive in-house system
	Quality Assurance Systems

	Do you operate a quality management system? 
	Yes
	
	No
	

	Name of Manager responsible for Quality 
	

	If so, is it 3rd party certified or in-house? 
	3rd Party Certified
	

	
	In-House
	

	If 3rd party certified, please provide the following information: 
	Date of most recent certification 
	

	
	Scope of Certification
	

	
	Name of Certification Body
	

	If in-house, please provide summary of system: 
	














	[bookmark: _Hlk175669717]Evidence of Inhouse certified or 3rd Party Certified will be provided on request. 
	Yes
	
	No
	





[bookmark: _Toc170919471]COMPLIANCE 
	Private Security Authority (“PSA”) / Security Policy/Staff Vetting/Garda Vetting (Pass/Fail)

	

	I
	Insert a name
	Having been duly authorized by the Tenderer confirm the following



	
	Minimum Requirement
	Please State YES or NO if you agree to Statement

	PSA Licence/
Security Policy/Staff Vetting/Garda Vetting
	Tenderers must declare that their organisation holds a relevant, current and valid PSA licence or licences and that their organisation meet the statutory licensing requirements set out by the PSA under the Private Security Services Act, 2004.  For the avoidance of doubt, evidence of the PSA licence of individual staff and any third party provider will be required as a condition of contract.
	Please choose Yes or No

	
	[bookmark: _DV_M231][bookmark: _Toc195672605][bookmark: _Toc195673949][bookmark: _Toc195681229][bookmark: _Toc218932892][bookmark: _Toc219871254][bookmark: _Toc292438858][bookmark: _Toc315268660][bookmark: _Toc323899004]The Tenderer confirms that adequate procedures (in respect of both physical access and IT systems) are in place to ensure that information held by the successful tenderer regarding the service(s) provided to the Client are inaccessible to non-authorised  persons.

	Please choose Yes or No

	
	The Tenderer confirms that adequate and relevant procedures in respect of Staff Vetting are in place to ensure the suitability of all Tenderer’s staff that may be involved in the delivery of Services under this Framework Agreement 
	Please choose Yes or No

	
	The Tenderer will comply with all Garda Vetting requirements, as specified by the OGP or Client, in relation to all staff that may be involved in the delivery of services.
	Please choose Yes or No







(iv) [bookmark: _Toc170919473][bookmark: _Toc166145200]HEALTH AND SAFETY 
RULE: Tenderers must demonstrate operation of health & safety systems and procedures in line with the Safety Health & Welfare at Work Act 2005 to 2014
	Health & Safety

	Do you comply with the Safety Health & Welfare at Work Act 2005 
	Yes
	
	No
	

	Name of Manager responsible for Health and Safety 
	

	If so, is it 3rd party certified or managed in-house? 
	3rd Party Certified
	

	
	In-House
	

	If 3rd party certified, please provide the following information: 
	Date of most recent certification 
	

	
	Scope of Certification
	

	
	Name of Certification Body
	

	If in-house, please provide summary of system: 




	













	[bookmark: _Hlk174701028]Evidence of Inhouse certified or 3rd Party Certified will be provided on request. 
	Yes
	
	No
	



(v) [bookmark: _Toc170919474][bookmark: _Toc75944897][bookmark: _Toc166145201][bookmark: _Hlk188884494]ENVIRONMENTAL SYSTEMS 
RULE: Tenderers must demonstrate operation of an appropriate environmental management system, and whether 3rd party certified or in-house
The Contracting Authority is committed to the principles of environmental management in its activities and it encourages the implementation of sustainability principles in its procurement practices.  Tenderers/contractors should make all reasonable efforts to minimise adverse environmental impact in the methods of services delivery and in materials used.
	Environmental Management Systems

	[bookmark: _Hlk174700649]Do you operate an environmental management system 
	Yes
	
	No
	

	Name of Manager responsible for Environmental Management 
	

	If so, is it 3rd party certified or in-house? 
	3rd Party Certified
	

	
	In-House
	

	If 3rd party certified, please provide the following information: 
	Date of most recent certification 
	

	
	Scope of Certification
	

	
	Name of Certification Body
	

	If in-house, please provide summary of system: 
	












	[bookmark: _Hlk174700915]Evidence of Inhouse certified or 3rd Party Certified will be provided on request. 
	Yes
	
	No
	



(vi) SUBCONTRACTING
	(i) 
Subcontracting
	Please indicate your answer by marking ‘X’ in the relevant box

	[bookmark: _Hlk187660261]Does your Company intend to sub-contract any of this service at any point during this contract?         
	Yes
	
	No
	



Please refer to - Additional Requirement Section (i) ESPD Form (for subcontracting work).


[bookmark: _Toc188362854]ADDITIONAL REQUIREMENTS Pass/Fail
	(i) 
ESPD Form
(for subcontracting work)
	Please indicate your answer by marking ‘X’ in the relevant box

	An eESPD or a Declaration of Personal Circumstances is required for all subcontractors used for this contract.  

LWETB will only request the selected winning tenderer to complete a separate ESPD form for any subcontractors they intend to use for this contract.

Please note there is no requirement to complete a separate LWETB ESPD form unless you are the winning Tenderer and receive a Successful Letter email from LWETB requesting these details.

A Tenderer is deemed non-compliant if they rely on the assistance of a sub-contractor for whom No eESPD or signed Declaration of Personal Circumstances was submitted at the Framework establishment stage, or during the lifetime of the Framework. 

I/We confirm that we will submit an ESPD form to LWETB for all subcontractors prior to engaging with them for this contract.
	

Yes


	

	
	
No

	

	
Signed

	



Please list details of any company you plan to subcontract to as part of this Tender.
	Subcontractor Name
	

	Address
	

	Contact details
	

	Role
	

	eESPD & Signed Declaration of Personal Circumstances submitted at Framework establishment stage, or during the lifetime of the Framework through the messaging facility on etenders under RFT 166650 Security Services Framework  (yes/no)
	Please choose Yes or No

	eESPD & Signed Declaration of Personal Circumstances submitted with this tender submission (yes/no)
	Please choose Yes or No




[bookmark: _Toc170919475]SECTION 4 – AWARD CRITERIA

Failure to complete this part of the tender response document will deem your tender inadmissible
	Criterion A
	Weighting
	Maximum Marks
	Minimum Marks Required

	· 
	20%
	20
	10

	Title
	
Quality and Range of Service Proposed.


	Instructions
	
· Tenderers should provide information on the full range of service proposed. 
The food items must be healthy, take into consideration special dietary needs, offer a level of variety and meet good nutritional standards, as well as complying with the Department of Health guidelines for healthy eating. 
· Information must also be provided on how your organisation will measure and manage the nutritional aspects of its service provision including quality guarantees in term of nutrient-preserving cooking methods, use of short distribution channels, freshness and traceability of food origin, farm to fork.
Tenderers will be assessed on their demonstrated understanding of the specific needs of the contract, the range and variety of items proposed and the health and nutritional make- up of the items
· Describe how you ensure the best quality products are used.
· Please include samples of food that will be offered, and this will be used to assess the quality of your food proposal.

Maximum word count : 2000 words



	[bookmark: _Hlk167202726]Tenderer’s Response


	
	



































Details of Break/snack offered by Tenderer: 
Please supply minimum 5 items
	Description
	Detail
	Price

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	



Details of Hot Lunch/Dinner offered by Tenderer: 
Please supply minimum of 5 items
	[bookmark: _Hlk232508878]Description
	Detail
	Price

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	



Details of Cold Lunch/Dinner offered by Tenderer: 
Please supply minimum of 5 items
	Description
	Detail
	Price

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	



You should include photographic evidence of meals/portions and quality as well as completing the tables above.

	Criterion B
	Weighting
	Maximum Marks
	Minimum Marks Required

	· 
	20%
	20
	10

	Title
	
Proposed methodology for ensuring the successful delivery of the services required and continuity of supply


	Instructions
	
Tenderers must outline in detail their proposed methodology for delivering the services envisaged under this agreement. In particular they must describe the approach and methodology to be employed to deliver these services with particular reference to the processes and procedures they propose to adopt in managing the delivery of the services to a high-quality standard.  In particular, Tenderers should detail how their approach will address the following:

Each point below must be addressed within your answer.

· Understanding the service requirement for this particular project
· Experience and competence relevant to the project
· Background details of Company, size, number of employees, and Organisation Structure
· The process and procedures your company has in place to carry out Garda Vetting of your staff contracted to LWETB. In your response demonstrate how you will notify LWETB every time there is a change in staff providing the service.
· Speed of response to general (non-urgent) queries, urgent queries and multiple queries
· Cost Control: Proposals as to how the Tenderer would keep project costs down
· Details of the Tenderer’s measures for ensuring quality and the Tenderer’s policy towards total quality management
· Details of any quality qualifications/accreditation held or standards that the Tenderer works to, including the name of the accreditation body, date achieved and the relevant standard
· Service Levels and Contract Management to include detailed timelines for commencement of this contract, moving equipment into ACC.  
· The operational and mobilisation plan must include but may not be limited to the Tenderer’s approach to the following:
· Contract commencement procedures including communication
· A sample mobilisation plan including key milestones, as an appendix (max 2 pages, may be in A4 or A3 format) 
· Staff induction and staff engagement
· The key management team responsible as appendix (max 1 A4 page per person)
· Proposed menus, sample menus
· Site survey, including the identification of key challenges and their mitigations, equipment required to run and manage the service
· Client and public communications, including any social media tools
· Staff training and a process of continuous improvement and development
· Details of proposed equipment to be used, including any innovation


Maximum word count : 2000 words




	Tenderer’s Response


	
	
















	Criterion C
	Weighting
	Maximum Marks
	Minimum Marks Required

	· 
	15%
	15
	7.5

	Title
	
Proposed Service Team - Quality, quantity and balance of the human resources proposed to deliver the services required


	Instructions
	
Tenders must have access to minimum levels of manpower and skills required to carry out the service being tendered for. Tenderers must set out the personnel proposed for the initial contract agreement. This will facilitate LWETB in assessing the quantity and balance of the resources allocated to the performance of the service. An Account Manager, who will act as point of contact for LWETB must be nominated. 

Each point below must be addressed within your answer.
· Tenderers must demonstrate, by providing a clear and comprehensive description in the TRD, how their proposed catering services will meet with this requirement.
· Frequency of and means of communication of Management Information Details of the pre-ordering system and flexibility of same
· System for reporting on deliveries. expenditure, invoicing and payment arrangements and ability to customise reports to meet specific customer requirements
· Customer complaints procedures, incident reporting mechanisms, and escalation procedures in relation to any issues that may arise
· [bookmark: _Toc233039269][bookmark: _Toc233039365][bookmark: _Toc233616330][bookmark: _Toc233616508][bookmark: _Toc233636939]Tenderer must set out their proposed approach to dealing with, managing and resolving complaints/incidents including but not limited to the following critical areas of the services:
· product recall
· food contamination e.g. foreign bodies/chemicals
· customer complaints
· incidents of a medical nature (e.g. food borne illness, allergies, food poisoning)
· food quality.
· Tenderers should clearly indicate each team member’s precise roles and responsibilities and time commitment (including confirmation of compliance with Garda vetting for all staff assigned to this contract). 
· Minimum number of skilled personnel (minimum of four) with sector knowledge and relevant skills to ensure provision of services that meet the requirements of LWETB as set out in the Call for Tender (CFT).  A brief CV must be submitted for at least four (4) staff.

· Tenderers should state the number of back-up personnel available to provide the requirements of LWETB outside of the designated contract team (including confirmation of compliance with Garda vetting for all back-up staff assigned to this contract
· What measures are proposed for succession planning and skillset/experience replacement in the event of resource losses/sick and annual leave.

Maximum word count : 2000 words




	Tenderer’s Response


	
	














	Criterion D
	Weighting
	Maximum Marks
	Minimum Marks Required

	· 
	15%
	15
	7.5

	Title
	
Health & Safety Criteria

	Instructions
	
Each point below must be addressed within your answer.

· Outline how your company will manage Health & Safety for the duration of this contract.   
· How it proposes to manage food safety in the provision of the required service to ensure compliance with all Food Safety Authority Ireland and the National Standards Authority of Ireland’s legislation (or equivalent.)
· Advise how you will identify, assess and manage risks associated with this contract. 
· Tenderers must include details of any audit programmes which will be used to manage food safety and hygiene, procedures used in food traceability and how suppliers are accredited.   
· Provide details of how you will co-ordinate and implement safe working procedures for the duration of each contract. 
LWETB reserves the right to carry out site visits to the food preparation location if it deems such visits to be appropriate in accordance with this criterion.
· The Tenderer must also outline how it proposes to manage and resolve any complaints/incidents in relation to (but not limited to) food products, foreign materials or customer complaints of a medical nature (e.g. food borne illness)

Tenderers will be assessed on compliance with relevant statutory obligations, their complaints procedure and the outcome of the site visit (if considered necessary).

Maximum word count : 1000 words





	Criterion E
	Weighting
	Maximum Marks
	Minimum Marks Required

	
	15%
	15
	7.5

	Title
	Green Procurement Initiatives & Innovation/Value Add


	Instructions
	Each Point below must be addressed within your answer.

· Tenderers should outline their approach to minimising environmental impact. Tenders will be assessed on their demonstrated commitment to work practises that limit environmental impact and promote sustainability. 
· Details on how they propose to minimise food packaging in an effort to reduce waste while still ensuring the safety and preservation of food, eliminate the use of single-use plastics and incorporate recycled and renewable materials into the service provision. The tender will be responsible for the daily waste.
· Include details on waste management and appropriate strategies for dealing with any leftover food. Details of food waste segregation, monitoring and measuring food waste and how this is reported
· Sustainable Purchasing Policy. Tenderers are required to detail how their purchasing policy contributes to environmental and social sustainability. This may include (but not be limited to), for example: Including waste minimisation as a factor in purchasing decisions, favouring products and suppliers that produce minimal waste, ordering optimum quantities to avoid stock-build, minimise storage requirements and reduce spoilage, favouring local suppliers to reduce transport miles and to support the local economy, favouring seasonal and local produce, farm to fork. 
· Include details of how they will incorporate recycled and renewable materials into the service provision
· Tenderers should detail evidence if any, of environmentally friendly initiatives which support and promote an inclusive community response to protecting the environment.
· Tenderers should provide details of any additional services or added value mechanisms that they will provide in performing the contract. E.g. Tenderers should outline any cost saving innovations that will result in real savings to LWETB e.g. - 
1) Support School Events e.g. Open Evenings and 6th Year Graduation
2) Provision of Water Coolers and water in the canteen area


Maximum word count : 2000 words



	Tenderer’s Response


	
	










[bookmark: _Toc474254482]
	[bookmark: _Hlk167188479]Criterion F
	Weighting
	Maximum Marks
	Minimum Marks Required

	
	15%
	15
	N/A

	Title
	Cost


	Instructions
	· Please complete the separate Pricing Document attached.  

Please note this is for evaluation purposes only and is not indicative of the services required.




[bookmark: _Toc170919476]FORM OF TENDER

THIS FORM OF TENDER MUST BE COMPLETED AND RETURNED BY ALL TENDERERS. 
Failure to sign this Form of Tender will invalidate the offer.
I/We have examined the tender documentation and hereby offer to provide the services in accordance with the details contained within the Call for Tender (CFT) Document.

I/We confirm that I/we 
		
· Will keep this offer for the contract open for acceptance by you for a period of 12 months from the date of deadline for submission of Tenders,
· Agree that you are not bound to accept the most economically advantageous or any Tender you may receive,
· Agree that the rates stated are maximum prices for the duration of the contract, 
· Have read and thoroughly examined the Tender Document,
· Fully understand the Tender Document and the Client’s requirements,
· Undertake to treat the details of this Call for Tender, its Tender and any subsequent negotiations as private and confidential,
· Acknowledge that acceptance by the Contracting Authority of this tender will not constitute a binding and enforceable agreement and that a legally enforceable agreement will not exist until and unless the contract is awarded has been established between the Contracting Authority and the Tenderer,
· Have availed of all offers for additional information or have otherwise satisfied myself/ourselves as to conditions that may in any manner affect the performance of the services required under the contract,
· Have included all elements necessary for the performance of the specified services, which are either expressly stated in the Tender Document or contained in any supplementary information, or which could reasonably be inferred therefrom,
· Have found no errors, omissions, conflicts or ambiguities in the Tender Document except those which I/We have brought to the attention of the Contracting Authority before the latest date for submitting queries,
· Have included for compliance with all statutory requirements applicable in Ireland and those applicable in any country where parts of the contract may be performed that are in force 7 days prior to the deadline for receipt of Tenders, 
· Will not, if awarded a contract employ labour in a manner that is discriminatory in relation to gender, race, religious beliefs, age, etc.


	Signed:
	

	Name (in Capital Letters):
	

	On behalf of:	
	

	Postal Address:
	

	Telephone:
	

	Email:
	

	Date:
	

























[bookmark: _Hlk188877136]APPENDIX 1 – PRICING DOCUMENT

Please complete the separate excel document uploaded to etender platform called - 3. ACC Pricing Document Final.



[bookmark: _Hlk188877203]APPENDIX 2 – ORGANISATIONAL CHART

Please insert an organisational chart, clearly identifying all relevant departments, divisions, and 3rd parties (if applicable) as requested in the TRD – Technical and Professional Capacity (ii) Personnel Assigned to the Contract.




APPENDIX 3 – CV
Please insert CV’s











[bookmark: _Toc233636978]APPENDIX 4 – SITE VISIT NOTIFICATION
[image: A logo with text and a flower

Description automatically generated with medium confidence]
	[bookmark: _Hlk233642338]The provision of School Meals Services (with concession) to Athlone Community College (ACC) for Longford and Westmeath Education and Training Board (LWETB).



[bookmark: _Hlk170996470]Site visits will be restricted to one representative per tenderer. Tenderers should indicate their intention to attend the Site visit by returning this Site Visit Notification.
	Site     Location
	Date & Time of Site Visit


	1
	Athlone Community College (ACC)
Retreat Road, Athlone, Co Westmeath	
N37 Y985

LWETB Contact Person: 

	Friday 10th July 2026 
10.00am – 13.00 hours

Josephine Gallagher
090 647 2625
Jgallagher.ACC@lwetb.ie





	I confirm that I wish to avail of a Site Visit.  Please tick yes or no.
	Yes
	

	
	No
	


	Nominated Attendee (Block Capitals)
	

	Attendee contact telephone number
	

	Attendee contact email Address
	


Site visits are not a mandatory requirement.  
To arrange a site visit please complete the Notification to attend site visit – Appendix 4 of the CFT and email it to procurement@lwetb.ie no later than 14.00 hrs on Tuesday 07/07/2026  

Site visits will be accommodated on Friday 10/07/2026 between 10.00 – 13.00 hrs.

Please note attendance at Longford and Westmeath Education and Training Board (LWETB) premises will be subject to compliance with local security and Health & Safety arrangements and school/Campus hours/timetables.
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