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Request for Tender for the supply of 

	Food items for Depaul Ireland Services 

	Procedure
	Open Procedure

	Issue Date
	01/07/2026

	Contact for Queries
	Via eTenders messaging facility








Introduction
Depaul Ireland is a leading charity operating across the Republic of Ireland and Northern Ireland supporting some of the most marginalised individuals, couples and families experiencing homelessness. We provide support across five key areas of homelessness. 
Depaul Ireland provides a variety of services across the Republic of Ireland including prevention services, families and; young people, health and rehabilitation, high-support accommodation, and housing through Depaul Housing.
Our low-threshold specialist services are committed to serving people who may otherwise be excluded and not receive the help and support they need to fulfil their potential and change their circumstances for the better. With your support we are fully committed to ending homelessness and changing the lives of those affected by it.
Requirements and Specification
Depaul Ireland intends to initiate a competitive Request for Tender for the provision of food supply services across its services located multiple regions in Ireland.
The purpose of this tender is to establish contracts with suitably qualified and experienced suppliers to deliver high-quality, reliable, and cost-effective food products to support the day-to-day operations of our services. The RFT will be divided into eight lots, and suppliers may apply for admission to one or more of these lots. A breakdown of the lots, together with the types of goods required under each, is provided below. 
	LOT
	YES / NO

	Lot 1 - (Dublin) Meat & Poultry
	

	Lot 2 - (Dublin) Fish & Seafood
	

	Lot 3 - (Dublin) Dry, Frozen &  Dairy Products
	

	Lot 4 - (Dublin) Fresh Fruit & Vegetables
	

	Lot 5 – (Regions) Meat & Poultry
	

	Lot 6 – (Regions) Fish & Seafood
	

	Lot 7 – (Regions) Dry, Frozen & Dairy Products 
	

	Lot 8 – (Regions) Fresh Fruit & Vegetables
	













The contract(s) will be established for an initial period of 1 year with the option to extend (for 2 more years), subject to satisfactory performance and organisational requirements.


Mandatory Requirements 

Compliance with Legislation

All food business operators (FBOs) must comply with the hygiene of foodstuffs legislation, Regulation 852/2004/EC. This legislation sets out rules for FBOs on the hygiene of foodstuffs, including temperature control, HACCP, equipment, transport, waste management, personal hygiene, and training.

FBOs dealing with foods of animal origin must also comply with Regulation 853/2004/EC, which establishes specific hygiene rules for these products. In addition, FBOs must comply with the general food law legislation, Regulation 178/2002/EC, which requires all food businesses to have a traceability system in place. FBOs must be able to identify the suppliers of all food they receive and the customers to whom they supply food (excluding final consumers). FBOs must not place unsafe food on the market.

Additional legislation may apply depending on the business category. Further information on food legislation is available at https://www.fsai.ie/legislation.


Raw Meat – Beef & Veal, Pork, Lamb & Mutton, Poultry, Game, Halal (Frozen and Fresh)

All meat supplied must be quality assured in accordance with the Bord Bia Quality Assurance Scheme or an equivalent scheme mutually agreed in advance of delivery. This may include organic produce as specified under EU regulations on organic production and labelling of organic products where such produce is requested by authorised Depaul Ireland personnel.

Meat must be supplied as per order specifications i.e. frozen or fresh. 

Each step in the production, preparation, and supply of meat and meat products must comply with the Bord Bia certification process or an equivalent certification standard approved by the Contracting Authority. The list of items provided is not exhaustive; additional items may be required over the duration of the contract. 

Fish and Seafood Products

All fishmonger products must match the order specifications, including fresh, frozen, chilled, line-caught, farmed, or any other category approved in advance by authorised personnel or specified by authorised Depaul Ireland personnel. Substituting frozen products for fresh will not be accepted.

Fruit and Vegetables

A wide range of unprocessed fruit and vegetables will be required by Depaul Ireland. All fruit and vegetables must be of prime quality and, where applicable, must conform to Class 1 standards as specified by EC quality regulations for fresh produce. 

Product Substitutions

Generic products may not be substituted where specific brands or identifiable items have been ordered. This requirement also applies to clearly identified regional speciality items with Protected Geographical Status (PGS), Protected Designation of Origin (PDO), Protected Geographical Indication (PGI), or Traditional Speciality Guaranteed (TSG) status under EU legislation, as well as internationally recognised Appellation-designated products. Examples include wines, spirits, alcoholic and non-alcoholic beverages, cheeses, hams, charcuterie, sausages, seafood, olives, beers, balsamic vinegar, regional breads, fruits, raw meats, vegetables, flavourings, condiments.

Substitution with generic products that conform to industry and EU specifications must be approved in advance by authorised Depaul Ireland representatives unless specifically identified products or brands have been requested. Authorised Depaul Ireland representatives will act as the final arbiters of acceptable quality.

Quality, Storage & Delivery

Quality is of primary importance throughout the tender. Standard food industry specifications will apply where products are not otherwise specified. The Project Group Managers (PGMs) will define product specifications when ordering. Depaul Ireland will be the final arbiter of acceptable quality where interpretation is required or disputes arise.

Due to limited storage space and the need for perishable goods during classes, deliveries must be prompt and scheduled to align with Depaul Ireland specified hours, delivery processing times. 

Deliveries
Goods must be made by the agreed time on the requested day. A Delivery Docket must accompany each delivery. Initial inspection will be performed at Goods inwards for general condition/temperature/appearance/etc. Comprehensive inspection will be carried out by the relevant store-person (Dry stores/Larder/Equipment), who will have final approval/sign-off of the delivery docket.  Invoices will be processed for payment on subsequent delivery inspection, confirmation and approval by the relevant store-person. Payment will be made on invoices approved following final approval by the appropriate relevant Store-person.
Please note that a wide variety of products is required under each lot. To provide a clearer description of the lots, examples of products have been listed for Lot 3 and Lot 7. These examples are not exhaustive and are provided solely to illustrate the types of products required under each lots.
Lot 3/7 Dry & Frozen
· Variety of biscuits
· Pastes
· Sauces
· Cereal
· Jelly
· Chocolate
· Flour & Banking
· Grains and Pulses
· Herbs and spices and Flavourings
· Nuts, Seeds & Dried Fruit
· Pasta & Noodles
· Puff pastry sheets
· Tinned Products

	SECTION A: REQUIREMENTS




	[bookmark: _Hlk71616518]Ref.
	Pass/Fail Criteria
	Pass Requirements

	A1
	Applicant Summary
	Applicants must complete this section. If the applicant is a grouping, then a separate questionnaire must be completed for each group member.

	A2
	Tax Compliance  
	Applicants are required to complete a Self-Declaration Form (A5). Applicants should note that if successful for admittance to the Panel, they will be required to provide the evidence self-declared prior to receipt of Request for Tender.

	A3
	Financial Capacity
	

	A4
	Insurance
	

	A5
	Self-Declaration of Financial Information
	Applicants must complete, sign and date this Declaration. Non-compliant applicants under any of the headings will be automatically disqualified.

	A6
	Declaration of Bona Fides
	Applicants must complete, sign and date this Declaration. Non-compliant applicants under any of the headings will be automatically disqualified.

	Technical Criteria

	B1
	Health & Safety
	Applicants must demonstrate compliance with all the relevant Health & Safety legislation.  Depaul Ireland reserves the right to seek further information to verify compliance.

	B2
	Quality Assurance
	Applicants should provide information on the measures in place to ensure the delivery of a quality service, for example by way of an externally certified system, or an equivalent in-house quality control process or system.

	B3 (i)
	Environmental Systems
	Applicants must demonstrate compliance with all the relevant Environmental legislation. Depaul Ireland reserves the right to seek further information to verify compliance.

	B3 (ii)
	Environmental Health
	Applicants must confirm they are registered with Environmental Health Office or equivalent.   Depaul Ireland reserves the right to seek further information to verify compliance.

	B4
	Previous Experience
	Applicants should refer to instances within the previous three (3) years which demonstrate that they have successfully delivered services of a comparable nature and scale/value on two (2) occasions.  The contracts referenced for consideration should provide comprehensive information to enable Depaul Ireland to determine their comparability to the requirements of this DPS.  Applicants should confirm how they can satisfy the responsible Depaul Ireland personnel of their capacity to supply the required products/ingredients of an appropriately high quality and consistency. 




1. [bookmark: _Toc117779762][bookmark: _Toc141775299][bookmark: _Toc195002971]Applicant Response
	[bookmark: _Hlk39232361]A1 – Applicant Summary

	Weighting: Pass/Fail
Pass Requirement: Applicants must complete this Section

	Organisation Name:
	

	Contact Name:
	

	Position:
	

	Address:
	

	Telephone (Office):
	

	Telephone (Mobile):
	

	Email:
	

	Website:
	

	VAT Registration number:
	

	Date of Establishment:
	

	Legal Status (Company, Sole Trader, etc.):
	

	Is the Applicant a Small and Medium Enterprise (SME)?
	Yes
	
	No
	

	SMEs are enterprises which employ fewer than 250 persons and which have an annual turnover not exceeding €50 million, and/or an annual balance sheet total not exceeding €43 million

	Is the applicant a consortium / group of Economic Operators?
	Yes
	
	No
	

	If yes, please provide the following information

	Name
	Legal Status
	Service to be Delivered

	
	
	

	
	
	

	
	
	

	Where an applicant is relying on an entity to achieve qualification – turnover, previous experience, etc., each member must submit a separate DPS Response Document.   If not relying on 3rd parties to qualify, then the names of the organisations as outlined above is sufficient. 
Note: Depaul Ireland reserves the right to seek further information on any partner organisations to the Applicant. 





	[bookmark: _Hlk39232595]A2 – Tax Compliance

	Weighting: Pass/Fail
Pass requirement: Applicants must complete the self-declaration (A5) providing information regarding their tax compliance. Please note rules on tax compliance.


	A3 – Financial Capacity

	Weighting: Pass/Fail
Pass requirement:  
Confirmation that the applicant party has the financial capacity to pay its debts identified on the current statement of assets and liabilities as being the debts as they fall due, and that their minimum turnover exceeds €75,000 per annum for the last three (3) years (2025,2024,2023).  

· Evidence of the foregoing will be required prior to admittance to the DPS by means of a signed statement from the firm’s auditor or accountant. 
· In the case of an applicant being a grouping, this condition may be satisfied by the group members as a whole, or by reliance on the lead applicant.  Where group members are relying on the lead applicant’s financial capacity, self-declaration / evidence will only be required of the lead. 
· In the case of firms more recently established evidence of pro-rata turnover will suffice.

	A4 - Insurance

	Weighting: Pass/Fail
Pass requirement: Applicants should complete the self-declaration (A5) providing information regarding the insurances in place and are asked to note that the following levels will be required for the firm(s) being awarded this contract.


	Insurance Type
	Required Level

	Employer’s Liability
	€13 million

	Public Liability
	€6.5 million

	Product Liability
	€6.5 million




	A5 – Self Declaration for Financial Information

	Tax Compliance

	Option 1:
I confirm and declare being tax compliant. Depaul Ireland can verify your tax clearance status through Revenue’s online facility at http://www.revenue.ie/en/online/tax-clearance.html  To this end, please confirm:
	Yes
	

	
	No
	

	Applicant Name:
	

	Tax Reference Number (PPSN):
	

	Access Number:
	

	Option 2:
I confirm that I hold a current valid Tax Clearance Certificate (generally relates to Non-Residents)
To this end, please confirm:
	Yes
	

	
	No
	

	Registration Number:
	

	Certificate Number:
	

	Financial Capacity

	I confirm I/we have the financial capacity to pay the organisation’s debts identified on the current statement of assets and liabilities as being the debts as they fall due.  
Further, I confirm that I/we have a minimum turnover of €75,000 per year in respect of the supply of food products for the past 3 years. (as per A3 above)


	Financial Year
	2025
	2024
	2023 

	Turnover
	€
	€
	€

	Month of financial year end
	
	
	

	I confirm that I will provide evidence of turnover promptly on request at any time prior to formal admission to the DPS (as per A3 above)
	Yes
	

	
	No
	

	I confirm that I will supply evidence of financial standing, by way of auditor’s/accountant’s letter, verifying turnover and ensuring the applicant party has the financial capacity to pay its debts identified on the current statement of assets and liabilities as being the debts as they fall due.
	Yes
	

	
	No
	

	
Insurances

	I confirm that we have the following insurances in place, which will remain in place for duration of the DPS:

	Insurance Type
	Level in place
	Details of Excess
	Expiry Date

	Employer Liability - €13.0 million
	€
	
	

	Public Liability - €6.5 million
	€
	
	

	Product Liability - €6.5 million
	€
	
	

	I confirm that I will provide the following promptly on request at any time prior to the award decision being made: 
Evidence of insurances in place (signed letter from Ins. company)   
or 
Letter from Insurance Broker confirming that the required levels could be put in place if successful
	Yes
	

	
	No
	

	I confirm that if successful, where the levels required under the contract are higher than those currently in our possession, I will be in a position to put the required forms and levels of insurances required in place promptly.
	Yes
	

	
	No
	

	Please note that Depaul Ireland reserves the right to verify self-declarations regarding financial capacity prior to admittance to DPS and/or award of any contract under the DPS.

	Signed:
	

	Position:
	

	Date:

	


	A6 – Declaration of Bona Fides (Under Public Sector Directive 2014/24/EU - Article 57)

	Weighting: Pass/Fail
Pass requirement: Applicants must complete, sign and date this Declaration. Depaul Ireland   reserves the right at its discretion to exclude a non-compliant applicant under each heading.  This must be completed by each group member.

	Economic Operators will be excluded from the procurement process if, within the past five (5) years, there is evidence of a conviction relating to a specific criminal offence listed below (see 1.1) or if they have been the subject of a binding legal decision which found a breach of legal obligations to pay tax or social security contributions (see 1.2) (except where this is disproportionate e.g. where only minor amounts are involved).

	1.1
	Has the Economic Operator or a member of their proposed consortium, (if applicable), Director, or Partner or any other person who has powers of representation, decision or control, been convicted of any of the following offences?
	Yes
	No

	
	
	Please indicate your answer by marking ‘X’ in the relevant box

	1.1a
	participation in a criminal organisation, as defined in Article 2 of Council Framework decision 2008/841/JHA;
	
	

	1.1b
	corruption, as defined in Article 3 of the Convention on the fight against corruption involving officials of the European Communities or officials of Member States of the European Union and Article 2(1) of Council Framework Decision 2003/568/JHA as well as corruption as defined in Irish Law or the jurisdiction in which the Economic Operator is established;
	
	

	1.1c
	fraud within the meaning of Article 1 of the Convention on the protection of the European Communities’ financial interests;
	
	

	1.1d
	the subject of a conviction for terrorist offences or offences linked to terrorist activities or for inciting or aiding or abetting or attempting to commit an offence;
	
	

	1.1e
	the subject of a conviction for money laundering or terrorist financing;
	
	

	1.1f
	the subject of a conviction of child labour and other forms of trafficking in human beings;
	
	

	1.2
	Non-payment of taxes or social security obligations
Has it been established by a judicial or administrative decision having final and binding effect in accordance with Irish law or the legal provisions of the country in which the Economic Operator is established (if outside Ireland), that the Economic Operator is in breach of obligations related to the payment of tax and social security contributions?
If the response to 1.2 above is in the affirmative, please provide further information on the decision and the amounts involved.
	
	




	An Economic Operator who answers ‘Yes’ in any of the situations set out in paragraphs 2.1.a to 2.1.i will be excluded.

	2.1
	Please indicate if any of the following situations have applied, within the past three (3) years, or currently apply, to your organisation.

The Economic Operator:
	Yes
	No

	
	
	Please indicate your answer by marking ‘X’ in the relevant box

	2.1a
	has, in the performance of any public contract, failed to comply with applicable obligations in the field of environmental, social and labour law applying at the place where the works were carried out or the services provided, as established by EU law, national law, collective agreements or by international, environmental, social and labour law listed in Annex X of Directive 2014/24/EU;
	
	

	2.1b
	is bankrupt or the subject of insolvency or winding-up proceedings, its assets are being administered by a liquidator or by the court, or has entered into an arrangement with creditors, suspended its business activities or is in any analogous situation arising from a similar procedure under national laws and regulations;  
	
	

	2.1c
	is guilty of grave professional misconduct which renders its integrity questionable;
	
	

	2.1d
	has entered into agreements with other Economic Operators aimed at distorting competition;
	
	

	2.1e
	has a conflict of interest within the meaning of Article 24 of 2014/24/EU that cannot be effectively remedied by other, less intrusive, measures;
	
	

	2.1f
	confirms that it has had prior involvement in the preparation of the procurement procedure which has resulted in a distortion of competition, as referred to in Article 41 of 2014/24/EU, that cannot be remedied by other, less intrusive, measures;
	
	

	2.1g
	has shown significant or persistent deficiencies in the performance of a substantive requirement under a prior public contract, a prior contract with a contracting entity, or a prior concession contract, which led to early termination of that prior contract, damages or other comparable sanctions.
	
	

	2.1h
	· is guilty of serious misrepresentation in supplying the information required for the verification of the absence of grounds for exclusion or the fulfilment of the selection criteria; or
· has withheld such information or is not able to submit supporting documents required under Article 59 of Directive 2014/24/EU; or
	
	

	
	
	
	

	2.1i
	has undertaken to:
· unduly influence the decision-making process of the contracting entity, or
· obtain confidential information that may confer upon the Tenderer undue advantages in the procurement procedure; or
· negligently provide misleading information that may have a material influence on decisions concerning exclusion, selection or award.
	
	

	Declaration re Statutory Obligations

	We confirm that we are fully compliant with the following legislation, or equivalent legislation in our country of establishment / operation:
	Yes
	No

	(i)
	Employment Equality Acts 1998-2011
	
	

	(ii)
	Equal Status Acts 2000-2011
	
	

	(iii)
	National Minimum Wage Act 2000 as amended
	
	

	(iv)
	Organisation of Working Time Act 1997 as amended
	
	

	(v)
	Safety, Health and Welfare at Work Act 2005 and Safety, Health and Welfare at Work (General Application) Regulations 2007
	
	

	(vi)
	Disability Act 2005
	
	

	(vii)
	General Data Protection Regulation 2016/679
	
	

	(viii)
	We have procedures in place to ensure that our subcontractors, if any are used for this contract, apply the same standards.
	
	

	These Declarations are made for the benefit of Depaul Ireland.  
I certify that the information provided in this declaration is accurate and complete to the best of my knowledge and belief.  I understand that the provision of inaccurate or misleading information in this Declaration will lead to my organisation being excluded from participation in this and future tenders and I am signing on behalf of:

	Name of Economic Operator:
	

	Authorised Signatory:
	

	Name in Block Capitals:
	

	Position:
	

	Date:
	





Technical Criteria

	[bookmark: _Hlk39216954]B1 – Health & Safety

	Weighting: Pass/Fail
Minimum requirement to remain eligible in the competition: Applicants must demonstrate compliance with all the relevant Health & Safety legislation.  Depaul Ireland reserves the right to seek further information to verify compliance.

	Do you comply with the Safety Health & Welfare at Work Act 2005?
	Yes
	
	No
	

	Manager responsible for Health & Safety:
	

	Health & Safety management
	Externally Certified
	
	In-house
	

	If externally certified, please provide the following information:

	Name of Certification Body:
	

	Date of most recent certification:
	

	Scope of Certification:

	

	I confirm that evidence of compliance will be provided promptly on request.
	Yes
	
	No
	

	If you do not have an externally certified system but do have an in-house system, please provide details of the health and safety processes in existence:

















	B2	QUALITY ASSURANCE MEASURES

	Weighting: Pass/Fail
Minimum requirement to remain eligible in the competition: Applicants should provide information on the measures in place to ensure the delivery of a quality service, for example by way of an externally certified system, or an equivalent in-house quality control process or system.

	If externally certified, please provide details of:

	Name of certification body:
	

	Date of certification:
	

	Scope of certification:
	

	Please set out high level detail on your quality assurance measures:
	

	Date of first certification:
	

	Date of most recent renewal:
	

	Name of person responsible for quality management:
	

	
Please attach copy of Quality Management System certificate with submission

	If you do not have an externally certified system but do have an in-house system, please provide details of the processes and procedures for ensuring quality assurance in existence:














	B3a– Environmental Systems

	Weighting: Pass/Fail
Minimum requirement to remain eligible in the competition: Applicants must demonstrate compliance with all the relevant Environmental legislation and guidelines. Depaul Ireland reserves the right to seek further information to verify compliance.

	Do you comply with all relevant Environmental legislation?
	Yes
	
	No
	

	Manager responsible for Environmental Systems:
	

	Environmental management
	Externally Certified
	
	In-house
	

	If externally certified, please provide the following information:

	Name of Certification Body:
	

	Date of most recent certification:
	

	Scope of Certification:

	

	I confirm that evidence of compliance will be provided promptly on request.
	Yes
	
	No
	




	B3(i)
	 Environmental Health
	Evidence Required to be Submitted with Application:            Yes
	Pass/Fail

	
	The Tenderer must confirm that they are registered with the HSE National Environmental Health Service (NEHS)or equivalent and are subject to periodic visits.

Rule:  The Tenderer must provide evidence of registration with the (NEHS)/equivalent and records of most recent visit by the Environmental Health Officer/equivalent, with their submission.

Tick if attached	
Appendix Number	


	
	

	
	
Or submit here













	B3 (ii)
	Delivery Compliance:  Pass/Fail

	
	
Rule:  Tenderers are asked to confirm that they comply with the following conditions as outlined:
	Condition:
	Confirmation Please Tick

	Temperature sensitive goods are transported under suitable conditions.
	Yes:                   No:

	Temperature records are maintained for periodic internal and external inspection audits.
	Yes:                   No:

	Food handlers have completed a basic food hygiene course.
	Yes:                   No:

	[bookmark: _Hlk103103460]All Delivery Vehicles will be suitable to transport food.
	Yes:                   No:

	All delivery personnel will behave hygienically and wear clear protective clothing to include a white coat and hat.
	Yes:                   No:

	Records are maintained for deep cleaning transport and delivery vehicles.
	Yes:                   No:

	Food will be free from obvious contamination and in good condition.
	Yes:                   No:

	Food will be delivered free from pest infestation.
	Yes:                   No:

	Food will be undamaged, tins not blown, dented or rusted and food will not be tampered with.
	Yes:                   No:

	Pre-packaged foods will be within their "use by" or "best before" dates.
	Yes:                   No:

	All high-risk foods will be delivered either chilled or frozen.
	Yes:                   No:

	Chilled foods will be delivered at temperatures from -1C and +5C and regular checks will be carried out to ensure consistency of temperature.
	Yes:                   No:

	Frozen food will be delivered at temperatures between         -18C and - 24C, and checks should be carried out regularly.  Calibration status will be checked and recorded by suppliers at least annually
	Yes:                   No:

	Raw and ready to eat foods will be segregated while in the delivery vehicle by means of suitable packaging or ideally by physical separation on the vehicle.
	Yes:                   No:



	Name of Economic Operator
	

	Authorised Signatory
	

	Name in print or block capitals
	

	Title/Position:
	



















	B4
	Relevant Previous Experience in contracts of a similar size and type
	Evidence Required to be Submitted with Application:      Yes
	Pass/Fail

	
	RULE:
Must demonstrate successful delivery of at least 2 similar contracts or arrangememnts over the last five years including client name, contract value, and description of contract and delivery dates. 
References
Please provide 2 references of similar nature, scale/value which are supplied by you at present, or within the last 5 years. You may wish to include written references from the companies, alternatively Depaul Ireland reserves the right to request these at a later date, or alternatively go directly to the referee.  
MINIMUM LEVEL:  Candidates must demonstrate successful delivery of at least two food supply contracts of a similar nature and scale (value).
(Any Depaul Ireland service may be used as one reference)
(Any applicant supplying to a number of other commercial outlets which toeghether make up the scale/value of a lot is acceptable)

	Reference 1:
 Name of Reference Company
	

	Address

	

	Contract Value per annum or contract lfetime – please specify which is relevant to figure provided; per annum or contract liftime
	

	Business Type

	

	Client Contact Name
	

	Client Telephone Number
	

	Client Email Address

	

	Applicable Dates of Contract/arrangement
	From:                    To:                           Ongoing:

	Description of Goods Supplied 



	






	Reference 2:
 Name of Reference Company
	

	Address

	

	Contract Value per year or contract lfetime – please specify which is relevant to figure provided; per annum or contract liftime
	

	Business Type

	

	Client Contact Name
	

	Client Telephone Number
	

	Client Email Address

	

	Duration of Contract/arrangement
	

	Description of Goods Supplied 



	




Signature of Tenderer


Signed: ______________________________	Date:	__________________	
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