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	Please Insert Tenderer Name below

	



All Responses in this Tender Response Document are subject to the rules, conditions and stipulations as set out in the Framework Agreement RFT.

SECTION A – Instructions
	[image: https://www.citycloud.com/wp-content/uploads/2014/07/tip.png]
	
Tenderers must fill this Form of Tender in its entirety. 

The TRD must be submitted in the same sequence as presented.


NOTE:
· Guidance notes (in italic) are provided in some sections.
· Service brochures or links to websites in lieu of the required response will not be accepted.
· Where additional documents are provided, they must be appended as separate documents clearly identifying which section of this TRD they relate to.
· The Contracting Authority reserves the right to verify the information provided.
· Any of the fields provided can be expanded as necessary, although Tenderers are requested to provide comprehensive yet concise responses.








SECTION B – Selection Criteria response section
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The responses provided in this section B of the TRD will be used to determine if Tenderers will pass OR fail Selection Criteria as stated in section 3.2.A. and 3.2.B. of the RFT. In the event of one or more of the Selection Criteria achieving a fail, the Tenderer will be excluded from participating in this Competition. Tenders are, therefore, advised to adhere to the instructions and guidance notes provided and ensure that the information provided is sufficient to satisfy the Contracting Authority’s requirements as described in section 3.2 of the RFT. 

NOTE:
· The guidance notes (in italic) provided in the below tables should be deleted.
· Each field can be expanded as necessary to allow sufficient space for a comprehensive yet concise answer. 
· The tables provided in sections B.1 and B.2 must be completed.
· The Contracting Authority reserves the right to verify the information provided.
· Any information not set out in the response section under each selection criterion will not be evaluated, this includes any appendices submitted.




	
 (Pass/Fail)	
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· 

	RULE: 

	
Please outline how you satisfy this selection criteria as set out in Part 3 section 3.2.B of the RFT.








	The following Selection Criteria detailed in Section 3.2 of the RFT are mandatory requirements which Tenderers must pass in order to be evaluated under the Award Criteria detailed in section 3.3 of the RFT.  

	

	Integration, Accessibility and Usability
1. The tool must integrate seamlessly with the Brightspace Virtual Learning Environment and offer an accessible, user‑friendly interface that supports lecturers in building, previewing and testing questions. 
1. It must support inputs and outputs involving mathematical symbols, numeric values and text. 


	

	Question Creation, Variation and Mathematical Capabilities
1. The system must allow lecturers to create extensive question banks featuring full mathematical typesetting, numerical answer inputs with tolerance settings, multiple‑choice formats, and variations of individual questions through randomisation of values and variable manipulation. 
1. It must support a wide range of mathematical functions and recognise different equivalent forms of equations, where applicable. 
1. Access to repositories of third‑party sample questions must also be          available.
	

	Student Interaction, Guidance and Feedback
1. The tool must provide students with the ability to answer questions using complete mathematical typesetting and receive structured support through hints, full worked solutions, and targeted feedback. 
1. It must enable students to attempt questions confidently while ensuring that feedback mechanisms enhance learning and mastery across topic areas.
	

	Analytics, Live Engagement and Support
1. The platform must generate meaningful analytics for lecturers, including mastery insights for individual students across subject areas. 
1. Comprehensive support for both lecturers and students is required to ensure smooth adoption and effective use of the tool.

	

	Health & Safety Statement
Please provide details of your company Health and Safety Statement.
	

	Environmental Policy
Please provide full details of their companies Environmental & Sustainability Policy.
	

	Cloud Governance and Enterprise Architecture 
Tenders for systems with a cloud storage element will be awarded subject to being aligned with the principles upheld by UL’s Cloud Governance Process with details around Security Certification, Policies, Incident Management & Reporting, Hosting location etc. Through this process UL ensures all contract terms, data protection provisions and IT Security are aligned with UL’s governance standards for Cloud solutions. 

Each vendor must complete the UL Cloud Governance Technical  Questionnaire for Vendors  in order to evaluate against IT Security aspects.
	

	References
Please complete Previous Experience forms below for each of the previous contracts. Tenderers must demonstrate the reliability and continuity of their proposed solutions by nominating two reference sites, which may be contacted by the Contracting Authority independently and without further reference to the tenderer. In order to be considered a legitimate reference site, the following conditions must be complied with:

• Each reference site must have been supplied with versions of the software proposed in response to this Invitation to Tender document, or near equivalents 

• Each reference site must comprise an organisation of comparable size and complexity to UL, or near equivalents.

The Contracting Authority will assess the information provided and may, at its sole discretion, elect to contact referees or to undertake site visits in order to verify the information provided in response to this requirement. Tenderers are requested to outline the similarity of previous projects, in terms of nature, scale and complexity, to the Contracting Authority's advertised requirements and the extent to which information provided by reference sites enables the Contracting Authority to place due confidence in a tenderer's ability to provide the products and related services in question in a sufficiently reliable and continuous manner.
	






	- Request for Tenders for the provision Maths online Learning Platform

	
	Award Criteria
	Weighting
	Total Maximum Score
	Min Score Requirement (60%)

	A
	Functional Breakdown
· Question creation 
· Mathematical symbol type setting
· Quiz and tutorial question management
· Student feedback
· Lecturer feedback
· Range of mathematical functions
· Engagement
	30%
	300
	180

	B
	Technical
· Service Delivery 
· Ease of use
· Accessibility
· Implementation
· Adaptability to different engineering and scientific disciplines

	 15%
	150
	90

	C
	Integration
· Brightspace Integration
	15%
	150
	90

	D
	Governance and Compliance
	10%
	100
	60

	E
	Sustainability / Environment
· Health & Safety Policy 
· Environmental 
       Sustainability

	5%
	50
	30

	F
	Cost
	25%
	250
	N/A

	
	Total Maximum Score Available  
	100%
	1000
	



Tenderers must achieve a minimum of 60% on all tender award criteria above, excluding Ultimate Cost, in order to avoid elimination from the competition. Only tenderers who have achieved the 60% will be evaluated against Ultimate Cost. 

No commitment of any kind, contractual or otherwise shall exist unless and until a formal written contract has been executed by or on behalf of the Contracting Authority. Any award of notification of preferred bidder status by the Contracting Authority shall not give rise to any enforceable rights by the Tenderer. The Contracting Authority may cancel this public procurement competition at any time prior to a formal written contract being executed by or on behalf of the Contracting Authority. The Contracting Authority does not bind itself to accept the lowest priced or any tender.

Suppliers please note:
· This specification document is designed to assist the contracting authority in its evaluation of your tender and to enable suppliers provide structured responses to key deliverables. It is structured to reflect the award criteria as set out in the RFT.
· Please note responses to individual questions will NOT be scored separately but collectively they will provide a basis for assessing the merits of the tenderer’s overall response to each award criterion and sub-criterion.

· Only those Tenderers who have qualified in accordance with paragraph 3.2 of this RFT will proceed to be evaluated under this paragraph 3.3.1
· Compliance with all the standards as regards health and safety, quality assurance and analytical protocols is expected.

· No commitment of any kind, contractual or otherwise shall exist unless and until a formal written contract has been executed by or on behalf of the Contracting Authority. Any award of notification of preferred bidder status by the Contracting Authority shall not give rise to any enforceable rights by the Tenderer. The Contracting Authority may cancel this public procurement competition at any time prior to a formal written contract being executed by or on behalf of the Contracting Authority.

·  The Contracting Authority does not bind itself to accept the lowest priced of any tender.

A failure to answer question(s) may leave the contracting authority with insufficient information on which to base a thorough evaluation and in turn may result in loss of marks in respect of the relevant Award Criterion. Therefore, please ensure you complete ALL sections of this questionnaire.

The award of contract(s) will be on the basis of the Most Economically Advantageous Tender received, in accordance with the detailed award criteria and weightings set out below. 
The lowest Ultimate Cost tender, will receive the maximum score achievable under this criterion.
	Pricing  Score = 
	Lowest Tendered Price x Max Points 

	
	Price of bid being evaluated

	



[bookmark: _Toc107322174]5.     Scoring Methodology
Responses for non-cost Award Criteria items will be scored using the following matrix:


	
	
	Scoring Methodology 

	Band
	Scoring Range
	Meaning 

	Excellent

	91%- 100%

	Excellent response that fully meets and exceeds requirements, providing comprehensive, detailed, and convincing assurance that the Tenderer will deliver to an exceptional standard.

	Very Good

	80%-90%
 
	A very good response that demonstrates real understanding and fully meets the requirements and provides convincing assurance that the Tenderer will deliver to high standard.

	Good

	60%-79%

	A satisfactory response which demonstrates a reasonable understanding of requirements and provides reasonable confidence that the minimum requirements will be delivered. However, it does not provide sufficiently convincing assurance to award a higher mark.

	Fair

	30% -59%

	A response where reservations exist due to a lack of convincing details and comprehensive credibility. There is a significant risk that the requirements will not be delivered to a satisfactory standard.

	Poor

	1%-29%

	A response that raises significant reservations, due to insufficient detail, critical or notable deficiencies, that seriously lacks credibility, presenting a high risk of non-delivery.

	0
	0%

	No Response or partial Response that completely fails to address the criterion under consideration

	
	
	Note: Scores will be awarded on the basis of whole numbers only. 







[bookmark: _Toc107322175]6.     Specification Required & Supplier Response

Suppliers MUST provide all information relating to the service and the associated elements in the blue response boxes below. Responses will be scored accordingly by the Evaluation team as set out in the Award Criteria in the RFT document.
Please ensure all cost submissions are kept separate and included in the Excel file entitled:            Appendix 2 - Pricing Schedule

	UL1049 - Request for Tenders for the provision of Mathematical Quizzing Software to Integrate with BrightSpace Virtual Learning Environment to the University of Limerick

	Contracting Authority:
	University of Limerick (UL)

	REQUIREMENT
	Confirm (YES/NO)

	Please confirm that the information in Sections 3.2.A and 3.2.B of the RFT have been completed and returned as requested
	Confirm Yes/No

	Please confirm that Appendix 3 and Appendix 4 of the RFT have been completed and returned as requested
	Confirm Yes/No

	Please confirm that the Appendix 2 Pricing Schedule has been completed and returned separately as requested
	Confirm Yes/No

	Please confirm that the UL CG Technical Questionnaire for tenders has been completed and returned separately as requested
	Confirm Yes/No









SECTION C – Award Criteria response section
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The responses provided in this section C of the TRD will be used to determine the allocation of marks under the Award Criteria A, B , C and D as set out in Part 3 paragraph 3.3 and Appendix 1 section 6 of the RFT. Tenderers are, therefore, advised to adhere to the instructions and guidance notes provided and ensure that the information provided is sufficient to determine the quality and level of responsiveness of offers to meet or exceed the stated needs and requirements. 

NOTE:
· All criteria with a ‘Yes’ answer in the ‘Confirm (YES/NO)’ question must also have a detailed response explaining how the criteria has been met.
· The guidance notes (in italic) provided in the below tables should be deleted.
· Each field can be expanded as necessary to allow sufficient space for a comprehensive yet concise answer. 
· The tables provided in sections C.1, C.2, C.3 , C.4 and C.5 must be completed.
· The Contracting Authority reserves the right to verify the information provided.
· Any information not set out in the response section under each award criterion will not be evaluated, this include any appendices submitted.
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	GLOSSARY OF TERMS USED IN CRITERIA
	Term
	Meaning

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	




	
	Functional Breakdown

	 C.1CRITERION A - FUNCTIONAL MERIT OF PROPOSED SYSTEM

	Subcategory
	Number
	Description
	Confirm
(YES/NO)
	Response

	Question Creation
	A1
	The solution should support the creation of a wide range of question types suitable for university-level mathematics, including but not limited to numeric response, algebraic expressions, symbolic answers, multiple choice, multiple response, and true/false, questions.
	Confirm (Yes / No)
	Insert Detailed Narrative Response

	
	A2
	The solution should support parameterised questions, allowing variable values to be generated automatically so that each student receives an algorithmically equivalent but numerically distinct instance of a question.
	Confirm (Yes / No)
	Insert Detailed Narrative Response

	
	A3
	The solution should support question banks with tagging, categorisation (e.g. topic, difficulty, learning outcome), reuse across modules, and version control for questions.
	Confirm (Yes / No)
	Insert Detailed Narrative Response

	Mathematical Symbol Typesetting
	A4
	The solution must support high-quality mathematical typesetting using standard mathematical notation (e.g. LaTeX-style input and rendering) for questions, answers, hints, feedback, and worked solutions.
	Confirm (Yes / No)
	Insert Detailed Narrative Response

	
	A5
	The solution must support student entry of mathematically meaningful answers, including symbolic expressions, fractions, radicals, exponents, vectors, matrices, and functions, with appropriate validation and equivalence checking.
	Confirm (Yes / No)
	Insert Detailed Narrative Response

	
	A6
	The solution should correctly handle mathematically equivalent answers (e.g. different algebraic forms, reordered terms, simplified/unsimplified expressions) when assessing student responses.
	Confirm (Yes / No)
	Insert Detailed Narrative Response

	Quiz Question Management
	A7
	The solution should support the creation and management of quizzes, including control over start/end dates, time limits, attempt limits.
	Confirm (Yes / No)
	Insert Detailed Narrative Response

	
	A8
	The solution should support formative and summative use cases, including practice quizzes, and assessed quizzes with grade export functionality.
	Confirm (Yes / No)
	Insert Detailed Narrative Response

	
	A9
	The solution should allow lecturers to manage visibility of banks of questions and randomisation of questions or question order.
	Confirm (Yes / No)
	Insert Detailed Narrative Response

	
	A10
	The solution should provide Summative Assessment functionality for remote exams.

	Confirm (Yes / No)
	Insert Detailed Narrative Response

	Student Feedback
	A11
	The solution should provide immediate, meaningful feedback to students, including correctness indicators, targeted hints, step-based guidance, and explanatory feedback aligned with the student’s submitted answer.
	Confirm (Yes / No)
	Insert Detailed Narrative Response

	
	A12
	The solution should support multiple feedback modes, such as immediate feedback, feedback after submission and feedback after quiz close.
	Confirm (Yes / No)
	Insert Detailed Narrative Response

	Lecturer Feedback and Analytics
	A13
	The solution should provide lecturers with dashboards or reports showing student engagement, completion rates, scores, and performance by question, topic, or learning outcome.
	Confirm (Yes / No)
	Insert Detailed Narrative Response

	
	A14
	The solution should support export of results and analytics in standard formats (e.g. CSV, XLSX) and/or integration with the institutional VLE gradebook.
	Confirm (Yes / No)
	Insert Detailed Narrative Response

	Range of Mathematical Functions
	A15
	The solution should support a broad range of undergraduate and postgraduate mathematical topics, such as calculus, linear algebra, probability, statistics, discrete mathematics, differential equations, and optimization.

	Confirm (Yes / No)
	Insert Detailed Narrative Response

	
	A16
	The solution should include built-in mathematical functions and operators suitable for assessment, such as trigonometric functions, logarithms, integrals, derivatives, summations, matrices, vectors, and piecewise functions.
	Confirm (Yes / No)
	Insert Detailed Narrative Response

	Engagement
	A17
	The solution must be accessed through the institutional Virtual Learning Environment and/or via direct web access, providing a consistent experience for students and staff.
	Confirm (Yes / No)
	Insert Detailed Narrative Response








C.2 CRITERION B – TECHNICAL MERIT OF PROPOSED SYSTEM
Technical Breakdown
	Subcategory
	Number
	Description
	
	Response

	Service Delivery
	B1
	Support
Vendor/Provider should:
a) have a demonstrated track record of service delivery, system support in line with industry standards in service delivery. 
b) have responsive account management and helpdesk 
c) provide a Service Level Agreement for system availability, technical support, content backup,  incident management, disaster recovery, service request fulfilment, and both change & release management.(details of SLA for 1st/2nd/3rd line support, experience of team, SLA for all call types, definition of call classification e.g. P1, P2, P3)
d) state recovery time objective (in seconds) and recovery point objective
e) actively engage with UL, for the length of the contract including regular site visits, updates which is supported with service quality reports and system reporting. 
f) provide details of service for additional or heightened support delivery when required
g) provide evidence of a planned future technology roadmap for the product and services. 
h) provide outage reports providing root cause analysis after the incident is closed
	Confirm (Yes / No)
	Insert Detailed Narrative Response

	
	B2
	System Upgrades and Maintenance
The vendor must: 
a) provide advance details of system upgrade and maintenance schedule, and delivery plan.
b) UL must be able to determine the timing and delivery of major upgrades in line with the timing of ULs academic year as appropriate
c) provide a description of post upgrade checks and audit trails.
d) describe the version management capability for all upgrades, bug fixes and plug-ins
e) provide details of admin and user training and resources made available as a result of upgrades
	Confirm (Yes / No)
	Insert Detailed Narrative Response

	
	B3
	Storage Capacity, System Thresholds & Stress Testing 
a) Describe your processes with regard to the availability and management of storage? The system should allow for the efficient management of storage and the provision of extra storage as necessary
b) Detail the capacity thresholds on the system in terms of numbers of synchronous surveys, numbers of students/modules/instructors accessing the system.
c) Provide clarity in relation to testing capacity for growing student numbers. Can you show how load can be stress tested for increasing student numbers and give example/s of how you have done this in another institution/s? 
d) What is the model for purchasing more capacity? When thresholds are met, how do you provide more capacity?
	Confirm (Yes / No)
	Insert Detailed Narrative Response

	
	B4
	The solution provider should employ real time monitoring and alerting to ensure the health and security of the platform. Please provide details on how this is managed. 
a) Do you conduct routine event monitoring?
b) Describe how the vendor actively monitors the systems?
c) Will operating systems have unused and unneeded services disabled?
	Confirm (Yes / No)
	Insert Detailed Narrative Response

	
	B5
	The provider should:
a) provide details on who (job title and role) will be assigned to UL from the vendor company to assist for the duration of the onboarding process
b) provide details of system user training supports in place 
c) have comprehensive and good quality online training content and resources for staff and, where appropriate, students
d) provide details of bespoke on-demand training services for both train the trainer model, and bespoke training model.
	Confirm (Yes / No)
	Insert Detailed Narrative Response

	
	B6
	Please indicate how soon work could commence on the implementation of the solution once a contract is signed.
Please outline a detailed project plan for implementation and training, mapping the length of time required from awarding of tender, an estimate of time required from UL staff and how you would support successful delivery, implementation and training of the system for use with module surveys. This should include adequate sign-off stages prior to implementation.
	Confirm (Yes / No)
	Insert Detailed Narrative Response

	Ease of Use
	B7
	The solution must provide an intuitive and user-friendly interface for academic staff when creating, editing, and managing mathematical questions and quizzes.
	Confirm (Yes / No)
	Insert Detailed Narrative Response

	
	B8
	The solution should require minimal training for lecturers and tutors to become productive, with logical workflows for common tasks such as question creation, grading, and feedback management.
	Confirm (Yes / No)
	Insert Detailed Narrative Response

	
	B9
	The student-facing interface should be clear and easy to navigate, enabling students to focus on mathematical problem-solving rather than interface complexity.
	Confirm (Yes / No)
	Insert Detailed Narrative Response

	Accessibility
	B10
	The solution should comply with recognised web accessibility standards as per Cloud Governance Technical Questionnaire.
	Confirm (Yes / No)
	Insert Detailed Narrative Response

	Implementation
	B11
	The supplier should outline a clear and realistic implementation plan, including setup, configuration, integration with Brightspace, testing, and initial rollout.
	Confirm (Yes / No)
	Insert Detailed Narrative Response

	
	B12
	The implementation approach should minimize disruption to teaching and learning and align with the academic calendar where possible.
	Confirm (Yes / No)
	Insert Detailed Narrative Response

	
	B13
	The supplier should describe the level of support provided during implementation, including staff training, onboarding materials, and post-go-live support.
	Confirm (Yes / No)
	Insert Detailed Narrative Response

	Adaptability to Different Engineering and Scientific Disciplines
	B14
	The solution should demonstrate flexibility to support a wide range of engineering and scientific disciplines, including but not limited to mathematics, statistics, engineering, physics, computer science, and related fields.
	Confirm (Yes / No)
	Insert Detailed Narrative Response

	
	B15
	The solution should support discipline-specific notation, conventions, and problem types (e.g. vectors, matrices, differential equations, statistics, numerical methods) without requiring bespoke development.
	Confirm (Yes / No)
	Insert Detailed Narrative Response

	
	B16
	The solution should be adaptable to different pedagogical approaches across disciplines, such as formative practice and tutorial support. Please confirm and Detail.
	Confirm (Yes / No)
	Insert Detailed Narrative Response




	







C.3 CRITERION C – INTEGRATION
	Brightspace Integration
	C1
	The solution must integrate with the institutional Virtual Learning Environment (Brightspace) using a recognised standard (e.g. LTI 1.3 or LTI Advantage) to provide seamless access for students and staff .
	Confirm (Yes / No)
	Insert Detailed Narrative Response

	
	C2
	The integration must support automatic provisioning of modules, enrolments, and user roles based on data from Brightspace, ensuring that quizzes and tutorial activities are correctly associated with the relevant course offerings.
	Confirm (Yes / No)
	Insert Detailed Narrative Response

	
	C3
	The solution must support the transfer of grades and assessment outcomes back to the Brightspace gradebook.
	Confirm (Yes / No)
	Insert Detailed Narrative Response

	
	C4
	The solution should support configurable mappings and control over what is synchronized to the Brightspace gradebook
	Confirm (Yes / No)
	Insert Detailed Narrative Response

	
	C5
	Any non-SSO accounts required for the solution must support MFA/2FA. Please confirm and detail.
	Confirm (Yes / No)
	Insert Detailed Narrative Response

	
	C6
	Platform should support a uniform experience for users logging in over LTI and SSO (unified profiles). Please detail how your solution will support this requirement.
	Confirm (Yes / No)
	Insert Detailed Narrative Response

	
	C7
	Can you cite examples of API integrations previously done. Detail scope of the work and report on outcomes specifically with regard to budget, timelines and functional goals.
	Confirm (Yes / No)
	Insert Detailed Narrative Response









	

	[image: https://www.citycloud.com/wp-content/uploads/2014/07/tip.png]
	C.4 D - Governance and Compliance

	
	Number
	Description
	Confirm and Detail

	D1
	The vendor, relevant processors and sub-processors must support and enable compliance with European legislation in relation to data protection of University of Limerick Data (GDPR) and provide evidence of same.  

The vendor:
a) will be required at all times to assist UL in complying with data protection obligations and data retention regulations, where required.  
b) will be required to enter into a data processing agreement with UL. The data processing agreement will be required to meet the obligations set out in Article 28 of GDPR. 
c) should outline how the product facilitates and supports compliance with GDPR and the Irish Data Protection Acts 1988-2018 e.g. managing rights of data subjects with regard to accessing data, deletion of data etc.
e) Data hosting and processing must comply with GDPR requirements, i.e. GDPR compliant data hosting and processing (within the EEA or in an ‘adequate’ third country) unless explicitly agreed otherwise (using Standard Contractual Clauses, SCCs):
UL Cloud Governance Technical Questionnaire  has been completed in full:
Governing law and jurisdiction: 
This Agreement and any dispute or claim, including a dispute or claim of a non-contractual nature, arising under or in connection with this Agreement shall be governed by and construed in accordance with the law of Ireland and any dispute arising under or in connection with this Agreement shall be subject to the exclusive jurisdiction of the courts of Ireland, to which each of the parties irrevocably submits.


f) must state and give details on whether other organisations will be granted access to the UL data e.g. analytics, managed hosting providers etc.
g) must state how long after creation will back-up sets (user data) be retained remotely  
h) implement mechanisms for lawful processing of personal data as per GDPR requirements.  
i) implement data protection measures to safeguard user information from unauthorised access or breaches.  
k) allow for the simplified management of data to ensure ease of compliance with Data Retention regulations and policies.
	Insert Detailed Narrative Response

	D2
	Cookies 
The solution SHOULD:
a) assess usability of pages including the visitor loading experience.  
b) have cookie consent, and other tracking technologies, interaction with visitors.
c) display cookie consent banners or pop-ups to inform users about the use of cookies.
d) allow users to provide explicit consent for the use of non-essential cookies.  
e) provide options for users to manage cookie preferences and withdraw consent at any time.  
f) ensure that cookies are not set until users have provided consent, except for essential cookies necessary for the app's functionality.
g) implement measures to record and store user consent preferences.
h) ensure transparency and user control over their data through clear privacy policies and cookie consent mechanisms.  

	

	D3
	Vendor liability 
Specify the vendor's liability for a serious breach of the terms and conditions of the contract (e.g. 1 year's fees). 
	Insert Detailed Narrative Response

	D4
	Data Access and Security
a) Can you describe the access model for data - Who has authorised access to UL data? Will data access be limited to those on a need to know basis controlled by UL?
d) What recognised industry standard will you be using to access UL Data?  
	Insert Detailed Narrative Response

	D5
	The solution provider should provide at least a 99.5% planned level of service availability. 
	Insert Detailed Narrative Response

	D6
	Only data required to administer the prescribed surveys should be gathered from UL's VLE/systems and this data may only be processed for the intended purposes of survey management. 
a) Detail any additional data that the solution may gather from the VLE/UL systems and how this additional data gathering functionality may be disabled. 
b) Detail any potential further use of UL data for the purposes of e.g. software enhancements, data analytics, human training, machine learning/AI  training
	Insert Detailed Narrative Response

	D7
	Exit Strategy / Termination
a) The contract may be terminated by either party without liability for compensation or damages by serving 1 year's written notice to the other party. Please confirm.
b) Describe in detail how you will support the exit strategy of a client to an alternative platform. This should include details on migration of modules/courses, faculties/schools/departments, the export of data, a temporary co-existence with the new platform and other relevant information. 
Any associated cost should be defined within the pricing schedule in Appendix 2.  
	Insert Detailed Narrative Response
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	C.5 E - Sustainability/Environment

	
	Number
	Description
	Response

	E1
	Health and Safety
Please provide details of Health and Safety Policy
	

	E2
	(ii) Environmental
University of Limerick is committed to the principles of environmental management in its activities, and it encourages the implementation of sustainability principles in its procurement practices.  Tenderers should make all reasonable efforts to minimise adverse environmental impact in the methods of services delivery and/or materials used. 
	 

	E3
	(iii) Sustainability
Please provide details on how you can minimise any environmental impact and how you comply with current regulations/licencing. 
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	Signed:
	 
	Position:
	

	Print Name:
	 
	Phone No: 
	 

	Company Name: 
	 
	Date:
	 

	Address: 
	 

	Email:
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