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APPENDIX 1 : Technical Specification & Supplier Response Document
Tender reference: NCTR2686
[bookmark: _Hlk113262334][bookmark: _Hlk113262638][bookmark: _Hlk106618816][bookmark: _Hlk113269666]Request-for-Tenders dated 29/06/2026 to establish a Multi Supplier Framework Agreement for the Plumbing Materials for teaching purposes 
for Technological University Dublin.
Tender Procedure: Open OJEU Procedure

Tender Deadline: 30/07/2026
[bookmark: _Hlk113262356]
	ISSUE DATE:
	Monday the 29th of June 2026

	 CONTACT PERSON FOR CLARIFICATIONS: 
	CLARIFICATIONS THROUGH ETENDERS

	CLOSING DATE FOR RECEIPT OF QUERIES: 
	2pm Monday the 20th of July 2026

		DEADLINE FOR RECEIPT OF TENDERS: 

	



	2pm Thursday the 30th of July 2026












Introduction
Technological University Dublin is Ireland’s first Technological University, bringing together career focused education, academic excellence, and industry engaged research across disciplines including science, engineering, technology, business, and the arts. With a strong commitment to innovation and inclusion, the University provides diverse educational pathways ranging from Apprenticeships to PhD programmes, supporting learners at every stage of their academic and professional journey.
Home to over 28,500 students, TU Dublin delivers a practice oriented learning environment shaped by cutting edge research and technological advancement. The University fosters critical thinking, creativity, and professional competence, preparing graduates to become future leaders capable of addressing complex global challenges.
TU Dublin also hosts a vibrant and internationally connected research community dedicated to advancing knowledge and developing impactful solutions to societal and industry needs. Through strategic collaboration with academic institutions, industry partners, and civic organisations both nationally and internationally, the University continues to expand opportunities for innovation, research excellence, and transformative learning experiences.
As a significant milestone in Irish higher education, TU Dublin operates across campuses in Dublin City, Tallaght, and Blanchardstown, serving the largest population centres of Ireland’s capital. Building on the distinguished legacy of its founding institutions, Dublin Institute of Technology (DIT), IT Blanchardstown, and IT Tallaght, the University remains committed to accessibility, adaptability, and student success.
TU Dublin graduates are socially responsible, globally minded, and enterprising individuals who are equipped to make meaningful contributions within their professions and communities. Through education, research, and engagement, the University empowers students to shape a more innovative, sustainable, and inclusive future.













Requirements and Specification
Technological University Dublin intends to establish a Multi Supplier Framework Agreement for the provision of Plumbing Materials to support teaching and laboratory activities across the University. The framework will appoint a maximum of three suppliers to provide a broad range materials on an ongoing basis.
Suppliers will be required to provide products suitable for educational and practical training environments, ensuring that all plumbing products are compliant with relevant industry and safety standards. Materials must be supplied in the quantities and specifications outlined by TU Dublin, including support for multiple colours, cable sizes, and configuration requirements where specified.
Suppliers appointed to the framework will be expected to demonstrate:
· Capacity to supply the full range or significant portions of the required products 
· Consistent product quality and compliance with applicable standards 
· Reliable delivery and stock availability 
· Competitive pricing 
· Technical product knowledge and support capability 
The framework agreement is intended to ensure continuity of supply, value for money, and access to high quality plumbing materials to support TU Dublin’s teaching and practical learning requirements.

















Basket Cost Evaluation
For the purpose of evaluation, Technological University Dublin has established a basket of commonly purchased plumbing materials that tenderers are required to price and supply as part of the framework competition.
The evaluation process will assess suppliers based on their ability to provide the specified product range in accordance with the required technical specifications and quantities outlined within the tender documentation.
A maximum of three suppliers will be appointed to the Multi Supplier Framework Agreement. Tenderers are initially expected to meet 100% of the required product basket. However, TU Dublin reserves the right to reduce this requirement where sufficient compliant suppliers are unavailable.
The evaluation thresholds are as follows:
· Suppliers are expected to provide 100% of the specified product basket. 
· Where three suppliers are unable to meet 100% of the requirements, TU Dublin may reduce the required product basket threshold by 10%, resulting in a minimum compliance requirement of 90%. 
· If three suppliers are still unable to meet the 90% threshold, TU Dublin reserves the right to apply a further 10% reduction to a minimum requirement of 80%. 
· Where fewer than three suppliers can satisfy at least 80% of the required product basket, the remaining framework position or positions may be left vacant. 
Tenderers must provide products that fully meet the stated specification or propose equivalent products that meet or exceed the required performance and technical standards.
Tenderers are advised that:
· Alternative products that do not meet or exceed the specified requirements will be deemed non compliant. 
· Non compliant alternatives will not be accepted as equivalent products. 
· In such cases, the item will be evaluated using the highest tendered price submitted for that product item, which may negatively impact the tenderer’s overall evaluation score. 
Tenderers should therefore ensure that all proposed equivalent products are supported by sufficient technical information and clearly demonstrate compliance with, or enhancement of, the stated specifications.










Products Available outside of what is listed in the basket
Technological University Dublin reserves the right to procure additional products that fall within the scope of the relevant lot descriptors, including items not specifically listed within the evaluation basket.
Accordingly, tenderers are required to provide comprehensive details of the broader range of products available. This information will assist TU Dublin in assessing the supplier’s overall capability, product range, and suitability for ongoing framework requirements beyond the core evaluation items.
Tenderers should:
· Identify products in accordance with the lot descriptor 
· Provide details of non-core or supplementary items available 
· Submit a current catalogue or brochure outlining the available range of goods 
The additional product information provided should clearly demonstrate the supplier’s capacity to support wider operational and teaching requirements throughout the duration of the framework agreement.
TU Dublin may utilise the framework to purchase both evaluated basket items and additional related products falling within the scope of the awarded lot. Therefore, suppliers are encouraged to present a comprehensive and relevant product offering aligned with the plumbing materials categories covered by the framework.
Technological University Dublin will evaluate tenderers not only on the pricing of items included within the core evaluation basket, but also on the overall cost competitiveness of additional products offered outside the basket.
For non-basket items, evaluation will be based on the percentage discount offered by tenderers against their published list prices. Tenderers are therefore required to provide clear and transparent pricing structures, including applicable discounts across the relevant product ranges under each lot.
To ensure fairness and pricing integrity, the Technical Evaluation Group reserves the right to conduct spot checks on submitted list prices. These checks will compare the prices provided within the tender submission against the supplier’s published catalogues or official product price lists.
Tenderers should note the following:
· List prices submitted must accurately reflect current catalogue pricing 
· Artificial inflation of list prices prior to applying discounts is strictly prohibited 
· Any discrepancy where submitted list prices exceed published catalogue prices may be considered a breach of the tender requirements 
Where TU Dublin determines that the list prices submitted have been increased above the supplier’s published catalogue pricing, the tenderer may be excluded from appointment to the relevant lot or lots.
Tenderers are therefore expected to maintain transparency, consistency, and accuracy in all pricing submissions and supporting catalogue documentation provided as part of the tender response.

Drawdown Methods
Technological University Dublin will operate the framework agreement through a drawdown process for both basket items and discounted non basket items. Call off contracts under the framework may be awarded either through a Cascade or Request for Quotation (RFQ) process or through a Mini Competition process, depending on the nature and complexity of the requirement.
TU Dublin anticipates that the majority of call-off contracts under this Framework will be awarded using the Cascade drawdown method. However, TU Dublin reserves the right to use a Request for Quotation (RFQ) or Mini Competition process where it considers this to be more appropriate, having regard to the nature, value, or complexity of the requirement.
Cascade
Suppliers appointed to the Framework will be ranked in accordance with the outcome of the evaluation process. A maximum of three (3) suppliers will be appointed.
For each requirement, TU Dublin or any eligible Framework user will first offer the opportunity to the highest-ranked supplier. Where the highest-ranked supplier is unable or unwilling to fulfil the requirement, the opportunity may be offered to the next highest-ranked supplier, continuing in rank order until a supplier is identified that can meet the requirement.
Request for Quotation (RFQ)
Where the quotation method is used, all Framework Members appointed to the relevant lot will receive a Request for Quotation (RFQ) and will be invited to compete for the specific contract requirement.
Mini Competition
Where the requirement is deemed more complex, TU Dublin may conduct a Mini Competition process. In such cases, all Framework Members appointed will receive a Supplementary Request for Tender (SRFT) and will be invited to submit a competitive response for the contract opportunity.
Pricing and Market Alignment
Any price adjustments proposed during the lifetime of the framework agreement must remain aligned with prevailing market conditions. TU Dublin will actively monitor pricing throughout the duration of the framework to ensure ongoing value for money and pricing transparency.
Failure to maintain pricing in line with market conditions or failure to comply with the pricing obligations outlined within the framework may result in:
· Termination of the supplier’s framework appointment 
· Removal from the relevant lot 
· Replacement by the next highest ranked supplier on the reserve list 
Reserve List Arrangements
TU Dublin will establish a reserve list consisting of a maximum of two suppliers. These reserve list positions will be allocated to the suppliers ranked fourth and fifth following completion of the evaluation process.
To qualify for inclusion on the reserve list, suppliers must:
· Meet all minimum technical requirements 
· Achieve the required standards in the cost evaluation 
· Comply fully with all tender requirements 
Appointment to the reserve list does not constitute appointment to the framework itself. Reserve list suppliers may only be appointed where:
· An appointed framework supplier voluntarily withdraws 
· An appointed supplier fails to comply with framework requirements 
· TU Dublin removes a supplier from the framework due to non-performance or breach of contract conditions 
In such circumstances, TU Dublin reserves the right to appoint the next eligible supplier from the reserve list.
Supplier Participation and Performance Requirements
Technological University Dublin requires all appointed framework members to actively participate in the operation of the framework throughout the contract period and any approved extensions.
Framework members must participate in a minimum of:
· 70% of all cascade call off requests
· 70% of all Request for Quotation (RFQ) opportunities issued under the framework 
· 70% of all Mini Competition or Supplementary Request for Tender (SRFT) opportunities issued under the framework 
This participation requirement is intended to ensure that all appointed suppliers remain actively engaged and responsive to competition opportunities arising under the framework agreement.
TU Dublin will monitor supplier participation levels on an ongoing basis throughout the lifetime of the framework. Participation performance will form part of the supplier performance management process.
Failure to maintain the minimum participation threshold of 70% may result in:
· Removal of the supplier from the relevant framework lot 
· Termination of the supplier’s appointment under that lot 
· Replacement of the supplier by an eligible supplier from the reserve list for the relevant lot 
Suppliers appointed to the reserve list may therefore be invited to replace framework members who fail to meet the required participation or performance obligations outlined within the framework agreement.
E Marketplace Requirements
Technological University Dublin may require all appointed framework suppliers to support electronic procurement and catalogue integration through designated e marketplace platforms during the lifetime of the framework agreement.
Suppliers appointed to the framework may be required to:
· Provide electronic product catalogues 
· Submit up to date pricing files and product data 
· Maintain accurate and current product information within the e marketplace system 
· Support electronic ordering and procurement processes as required by the Contracting Authority 
TU Dublin currently utilises the One Advanced Marketplace platform. Framework suppliers may therefore be required to ensure compatibility with this system and cooperate with any onboarding, catalogue upload, or data management requirements associated with the platform.






	SECTION A: REQUIREMENTS



	REF
	PASS/FAIL CRITERIA
	PASS REQUIREMENT

	A1
	Applicant Summary
	Applicants must complete this section. If the Applicant is a grouping, then a separate questionnaire must be completed for each group member.

	A2
	Financial
	Applicants are required to self-declare compliance with the requirements.  Applicants should note that if deemed the most economically advantageous tender, they will be required to provide the evidence self-declared prior to contract award. 

	A3
	Tax Compliance
	

	A4
	Insurance
	

	A5
	Previous Experience 
	Applicants must supply contact details and information on services provided for three referees to whom you have provided similar services to the requirements of this RFT.

	A6
	Health & Safety
	Applicants must demonstrate that they comply with the relevant legislation with reference to Environmental, Health and Safety.

	A7
	Data Protection Compliance 
	The Tenderer must ensure the security of Personal Data at all times is in line with the Data Protection Acts 1998 and 2003 and guidance issued by the Data Protection Commissioner of Ireland. Tenderers are required to be compliant under the EU General Data Protection Regulation (GDPR) which came into effect on 25/05/2018. Please confirm compliance.
	Compliant Yes/No:
	 

	Signature:
	 







	SECTION A: PASS/FAIL CRITERIA	



	A1. APPLICANT SUMMARY                                                                                                                                       Weighting: Pass/Fail only                                                                                                                                          Pass requirement: Applicants must complete this section

	Organisation Name
	Insert Response

	Contact Name
	Insert Response

	Address

	Insert Response

	Telephone
	Insert Response

	Email
	Insert Response

	Legal Status (if any) (e.g., Company, Partnership, Sole Trader, etc.)
	Insert Response



	
The below is a requirement of each Applicant

	Requirement
	Yes / No

	The Applicant must submit a signed Tenderers statement.as per Appendix 3 of the RFT
	Choose an item.
	The Applicant must submit a Signed Declaration as to Personal Circumstances. as per Article 45 of Directive 2004/18/EC & Regulation 53 of SI329); Appendix 4
	Choose an item.




	A2/A3/A4. FINANCIAL/ TAX COMPLIANCE / INSURANCE                                                            Weighting: Pass/Fail only                                                                                                                                          Pass requirement: Applicants must confirm that the meet the following minimum rules



	A2. Financial Summary

	Requirement
	Yes / No

	The company is solvent and of good economic standing and can if requested supply an accountant’s/ auditor’s statement for the last two financial years. 
Availability of a signed statement from accountant/auditor confirming an annual company turnover of €250,000  for each of the last 3 years
	Choose an item.




	A3. Tax Compliance

	Requirement
	Yes / No

	The Candidate holds a current and valid Tax Clearance Certificate(s) from the Revenue Commissioners or in the case of a Candidate outside of the Republic of Ireland hold or can provide an equivalent statement from the relevant taxation authority.
	
Choose an item.



	A4. Insurances

	Requirement
	Yes / No

	That the Candidate holds, or will hold should they be successful, the following insurances. TU Dublin reserves the right to amend the requirements before a Purchase Order is issued.
	

	Employer’s Liability - €13 million limit for any one claim or series of claims arising out of a single occurrence
	Choose an item.
	Public Liability - €6.5 million limit for any one claim or series of claims arising out of a single occurrence
	Choose an item.
	Product Liability - €6.5 million limit for any one claim or series of claims arising out of a single occurrence
	Choose an item.


Documentary evidence of economic and financial standing is not required at this stage of the Competition. Instead, Candidates are asked to declare that they meet the minimum standards required by the Contracting Authority and will be in a position to produce the necessary documentation (e.g., bank statements, audited accounts, proof of insurance, etc.) if prior to any award of contract.

	A5: PREVIOUS EXPERIENCE/REFERENCES



The tenderer MUST have a track record of successful supply of similar requirements to those being tendered for. The Tenderer MUST provide the relevant reference sites of where two (2) similar supply requirements related to that being tendered for, have been successfully delivered. 
Plumbing Materials and Supplies
	[bookmark: _Hlk103847356][bookmark: _Hlk112926782]PREVIOUS EXPERIENCE (CONTRACT ONE)- 

	Title of Project 
	

	Client Name
	

	Client Contact Details
	Contact Name
	

	
	Contact E-mail Address
	

	
	Contact Telephone Number
	

	Annual Value
	

	Start Date
	
	End Date
	

	Please provide a summary of the goods provided and indicate how it is similar to the goods being sought by TU Dublin. 

	
Please insert response here





	PREVIOUS EXPERIENCE (CONTRACT TWO)- 

	Title of Project 
	

	Client Name
	

	Client Contact Details
	Contact Name
	

	
	Contact E-mail Address
	

	
	Contact Telephone Number
	

	Annual Value
	

	Start Date
	
	End Date
	

	Please provide a summary of the goods provided and indicate how it is similar to the goods being sought by TU Dublin. 

	

Please insert response here






	A6. Health & Safety

	Requirement
	Yes / No

	Candidates must demonstrate that they comply with the relevant legislation with reference to Environmental, Health and Safety.
	
Choose an item.



	A7: DATA PROTECTION COMPLIANCE 










	Tenderers are required to be compliant under the EU General Data Protection Regulation (GDPR) replacing the Data Protection Directive 95/46/EC which came into effect on 25/05/2018. Please confirm compliance.

















	Compliant Yes/No:
	

	Signature:
	



PLEASE NOTE
In the first instance, all submissions will be checked to ensure they meet the mandatory pass/fail requirements in Section A in order to determine compliancy and responsiveness. All submissions that meet the mandatory pass/fail criteria will be deemed to be compliant and responsive and will be assessed under the weighted criteria set out in Section B. Any submission that does not meet the mandatory pass/fail requirements will be deemed to be non-compliant and non-responsive and will be eliminated.
In relation to minimum score required - Tenderers should note that they must achieve a minimum rating set out for each of the individual qualitative criteria to avoid elimination from the competition
	
[bookmark: _Hlk95987118]Award Criteria 
[bookmark: _Hlk106618214]Tenderers must achieve a minimum score of 60% in each individual evaluation criterion in order to remain compliant and progress within the competition. Failure to achieve the minimum threshold in any criterion will result in elimination from the tender process.
	[bookmark: _Hlk103680579]
	Criteria
	Overall Weight
	Total Maximum Score
	Minimum Score (60%) Requirement 

	B
	Breadth & Quality of Products & Stock Availability
	20%
	200
	120

	C
	Delivery Requirements
	15%
	150
	90

	D
	Account Management Requirements
	15%
	150
	90

	E
	Environmental & Sustainability
	10%
	100
	    60

	F
	Delivery Cost
Basket Ultimate Cost
Discount for Items not listed under basket
	5%
30%
5%
	50
300
50
	n/A

	
	Total
	100%
	1000
	



The tender award criteria will be applied to each tender who has successfully passed the Selection Criteria as outlined in Section 3.2 of this RFT.   Tenderers must achieve a minimum of 60% on all tender award criteria above, excluding Ultimate Cost, in order to avoid elimination from the competition. Only tenderers who have achieved the 60% will be evaluated against Ultimate Cost.   


No commitment of any kind, contractual or otherwise shall exist unless and until a formal written contract has been executed by or on behalf of the Contracting Authority. Any award of notification of preferred bidder status by the Contracting Authority shall not give rise to any enforceable rights by the Tenderer. The Contracting Authority may cancel this public procurement competition at any time prior to a formal written contract being executed by or on behalf of the Contracting Authority. The Contracting Authority does not bind itself to accept the lowest priced or any tender.


Listed Basket Items
The lowest Ultimate Cost tender, will receive the maximum score achievable under this criterion.
	Pricing  Score = 
	Lowest Tendered Price x Max Points 

	                                               Price of bid being evaluated
Discounted for Items not listed under Basket
The highest discount from List Price , will receive the maximum score achievable under this criterion.
	[bookmark: _Hlk71289197]Pricing  Score = 
	Discount being Evaluated x Max Points

	
	Highest Discount Proposed
	






	


Tenderers must use “TRD: Requirements and Specifications to structure their response on how they meet the requirements.
Responses for Non-cost/qualitative Award Criteria items will be scored using the following matrix:
	Scoring Range  
	Meaning 

	91% – 100%  
	Excellent response with very few or no weaknesses exceeds requirements, and provides comprehensive, detailed, and convincing assurance that the Tenderer will deliver to an excellent standard.  

	75% – 90%  
	A very good response that demonstrates real understanding and fully meets the requirements and assurance that the Tenderer will deliver to high standard.    

	60% – 74%  
	A satisfactory response which demonstrates a reasonable understanding of requirements and gives reasonable assurance of delivery to an adequate standard but does not provide sufficiently convincing assurance to award a higher mark.   

	30% - 59%  
	A response where reservations exist. Lacks full credibility/convincing detail, and there is a significant risk that the response will not be successful.   

	1% – 29%  
	A response where serious reservations exist. This may be because, for example, insufficient detail is provided, and the response has fundamental flaws, or is seriously inadequate or seriously lacks credibility with a high risk of non-delivery.   

	0%  
	Response completely fails to address the criterion under consideration  



Suppliers please note:


· This specification document is designed to assist the contracting authority in its evaluation of your tender and to enable suppliers provide structured responses to key deliverables. It is structured to reflect the award criteria as set out in the RFT.

· Please note responses to individual questions will NOT be scored separately but collectively they will provide a basis for assessing the merits of the tenderer’s overall response to each award criterion and sub-criterion.

· A failure to answer question(s) may leave the contracting authority with insufficient information on which to base a thorough evaluation and in turn may result in loss of marks in respect of the relevant Award Criterion. Therefore, please ensure you complete ALL sections of this questionnaire.



Tie Break

If the evaluation outcome results in a tie between two or more Tenders, then the Tender with the highest score for the highest weighted criterion shall be deemed the most economically advantageous tender. If the score remains in a tie, the remaining criterion will be assessed by the highest weighted until there is no longer a tie.  If the score remains a tie after all criterion are assessed, the tenderers will be asked to submit a Best and Final Offer (BAFO).

Suppliers MUST provide all information relating to the instrument and the associated elements in the blue response boxes below. Responses will be scored accordingly by the Evaluation team as set out in the Award Criteria in the RFT document.
Please ensure all cost submissions are kept separate and included in the Excel file entitled: Appendix 2 – Pricing Schedule.
Technical Specification
This is the minimum specification required.  All tenderers must meet or exceed this minimum specification to progress through the award criteria to cost evaluation.  
Additional functionality should be identified in the comments section to facilitate scoring under the award criteria.
Notes
· Where specifications include reference to manufacturer or brand names this is a result of difficulties in specifying the product required. In these instances, the phrase “or equivalent” is inferred. 

· Compliance with all the standards as regards health and safety, quality assurance and analytical protocols is expected.

Qualitative Criteria

	[bookmark: _Hlk112928365]                                                                B. Breadth & Quality of Products & Stock Availability

	B1 
	Tenderers appointed to this framework must have an extensive breadth of products available for teaching and general purposes.  Please provide details of the breadth of your catalogue for the requirements under this framework. 
	Confirm (Yes / No)
	Insert Comment

	B2
	All goods supplied in accordance with the Contract MUST be of sound quality, of adequate strength and free of defects and manufactured so as to be safe and without risk to health when properly used. 
Please confirm and detail.
	Confirm (Yes / No)
	Insert Comment

	B3
	All goods supplied in accordance with the Contract MUST have the relevant safety standards required in accordance with the relevant EU standards. 
Please confirm and detail.
	Confirm (Yes / No)
	Insert Comment

	B4
	Please confirm that Safety Data Sheets, technical datasheets, and relevant compliance documentation can be provided upon request.
	Confirm (Yes / No)
	Insert Comment

	B5
	Please confirm that all products supplied are genuine manufacturer approved products and detail your process for ensuring product traceability and prevention of counterfeit goods.
	Confirm (Yes / No)
	Insert Comment

	B6
	Please detail your stock holding capabilities and contingency arrangements in the event of supply chain disruptions or manufacturer shortages.
	Confirm (Yes / No)
	Insert Comment

	B7
	Please outline your process for managing discontinued or obsolete products, including how equivalent or replacement products will be proposed and approved.
	Confirm (Yes / No)
	Insert Comment

	B8
	Please confirm whether your company is an authorised distributor or approved reseller for any brands/manufacturers of the products available for purchase under this framework. 
	Confirm (Yes / No)
	Insert Comment

	B9
	Please outline your process for notifying customers and managing any manufacturer product recalls or safety notices relating to supplied products.
	Confirm (Yes / No)
	Insert Comment

	                                                                C. Delivery Requirements

	[bookmark: _Hlk106289647]C1
	Delivery MUST include all Shipping Charges, insurance, customs duties, and all aspects as outlined in DDP (Delivery Duty Paid) incoterms.   Please confirm and detail.
	Confirm (Yes / No)
	Insert Comment

	C2
	Delivery will be to required to all TU Dublin Campuses. Please confirm compliance. 
	Confirm (Yes / No)
	Insert Comment

	C3
	Please confirm your lead time from receipt of PO.  
	Confirm (Yes / No)
	Insert Comment

	C4
	Do you have a minimum order charge for delivery or does your delivery charges differ depending on quantities ordered? If so, please outline in detail in the comment box provided.
	Confirm (Yes / No)
	Insert Comment

	C5
	If an order is split over multiple deliveries, it is expected that TU Dublin should only incur 1 delivery charge. Please confirm compliance.
	Confirm (Yes / No)
	Insert Comment

	C6
	Please confirm whether expedited or emergency delivery services are available and provide associated lead times.
	Confirm (Yes / No)
	Insert Comment

	C7
	Please detail your stock holding capabilities and contingency arrangements in the event of supply chain disruptions or manufacturer shortages.
	Confirm (Yes / No)
	Insert Comment

	C8
	Please confirm your ability to monitor and report on delivery performance, including order fulfilment rates, delayed deliveries, and back orders where requested by TU Dublin.
	Confirm (Yes / No)
	Insert Comment

	C9
	Please outline your communication process where items are unavailable, delayed, or supplied via partial shipment.
	Confirm (Yes / No)
	Insert Comment

	
D. Account Management & Technical Support Capability

	D1
	Please outline your company customer service plan and your escalation policy in a case where there are any issues with deliveries. 
	Confirm (Yes / No)
	Insert Comment

	D2
	Please detail your process for requesting quotations and time frame for responding to quotation requests. 
	Confirm (Yes / No)
	Insert Comment

	D3
	An account manager must be appointed to TU Dublin to deal with any issues.  Please confirm and detail. 
	Confirm (Yes / No)
	Insert Comment

	D4
	The drawdown method of this framework will be cascade, quotation request each time that an order is required or mini competition depending on the complexity of requirements.. Any price changes over the lifetime of the framework must be inline with changes in the market.  This will be monitored by TU Dublin. Please confirm compliance. 
	Confirm (Yes / No)
	Insert Comment

	D5
	Does your company have a maximum credit limit for orders? If so, please outline. 
	Confirm (Yes / No)
	Insert Comment

	D6
	Please confirm your returns policy, should the wrong product be ordered or delivered?
	Confirm (Yes / No)
	Insert Comment

	D7
	Please confirm whether expedited or emergency delivery services are available and provide associated lead times.
	
	

	D8
	Please outline the technical support available to TU Dublin, including product selection assistance, datasheets, compliance documentation, and troubleshooting support.
	Confirm (Yes / No)
	Insert Comment

	                                                 E        Environmental & Sustainability

	E1
	Will the removal and disposal of Packaging Waste be provided as a standard service and disposed of in an environmentally friendly manner? Please outline any initiatives in place to minimise packaging waste or provide reusable or recyclable packaging solutions.  Please confirm and detail.
	Confirm (Yes / No)
	Insert Comment

	E2
	In circumstances where unused, excess, or surplus materials of residual value remain at a TU Dublin campus, please outline whether your company can provide a collection and return service for such materials and issue an associated credit note to the relevant campus or department where appropriate.

Please provide details of:

The types of products eligible for return
Any applicable conditions or restrictions
Timeframes for collection
The process for assessing residual value
Credit note arrangements and validity periods

Please note that this is not a mandatory requirement; however, the availability of such a service would be considered highly desirable.
	Confirm (Yes / No)
	Insert Comment

	F: Ultimate Cost

	F1
	
Please see Appendix 2 – Pricing Schedule 




	Signed:
	 
	Position:
	 

	
	
	
	

	Print Name:
	 
	Phone No: 
	 

	
	
	
	

	Company Name: 
	 
	Date:
	 

	
	
	
	

	Address: 
	 

	
	

	Email:
	 




image1.png
OLLSCOIL TEICNEOLAIOCHTA
BHAILE ATHA CLIATH

DUBLIN

TECHNOLOGICAL
UNIVERSITY DUBLIN




