Submitting your Response
In responding to a competition within eTenders, a number of steps are required. The final step involves clicking on a Submit button and receiving the following status:
[image: A green box with white text

AI-generated content may be incorrect.]
If you do not receive a message similar to above, you have not submitted your response.   
Please note that the screen may say OFFLINE, this is a technical feature of etenders and does not mean you cannot submit. Also please note you may see the percentage field also saying 100% before you submit, this still requires you to go through the submit button.
 Where possible please upload your response as a ZIP FILE to protect the integrity of the file names. 
It is the responsibility of the Tenderer to ensure that their tender is complete and is uploaded in accordance with the instructions provided on eTenders prior to the deadline. The onus is on Tenderers to ensure that their completed Tender Response Documents, any associated documents relating to them, reach the eTenders post-box on time. It is not advisable to wait until the last moment to upload documents and Tenderers should allow enough time to complete the uploading process to eTenders. Tenderers should also note that after the deadline for Tender submissions has passed the uploading facility will be removed by eTenders.
 
If in doubt, please ensure you contact the eTenders helpdesk as follows:
               Email:   irish-eproc-helpdesk@eurodyn.com
               Phone: +353-818001459 
Phone and Online support is available between 9.00am - 5.00pm IST, Monday to Friday.

A full Tender Submission Guidance document is available on the eTenders website at 
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