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SUMMARY
	
Contracting Authority:
	
Depaul Ireland


	Competition:
	Supply of Linen, Mattresses and Associated Bedding Products  for Depaul Ireland 

	Tender Procedure:


	Open Procedure. This is a single stage procedure whereby any interested party may submit a tender in accordance with this CFT.


	Term:
	Any Contract that may result from this Competition will be for a term of two (2) years.


	Term Extension Options:
	The Contracting Authority reserves the right, at its discretion, to extend the Term of the Contract for a period or periods of up to one (1) year with a maximum of three (3) such extensions on the same terms and conditions subject to the Contracting Authority’s obligation at law.


	Expected Expenditure
	The Contracting Authority estimates that the expenditure on the Services to be covered by the proposed Contract may amount to some €180k (excl. VAT). Tenderers must understand that this figure is an estimate only based on current and future expected usage. 

	Selection Criteria:
	The criteria set out in Section 5 of this CFT. 


	Award Criteria:
	The criteria set out in Section 6 of this CFT.  


	Closing date for sending clarifications to Depaul:
	20th July 2026 at 12 midday (GMT) 


	Closing date for receipt of Tenders:
	31st July 2026 at 12 midday (GMT) 


	
Delivery Method:
	 
 E-Tenders Mail Box


	

DISCLAIMERS AND IMPORTANT NOTICES 

1. This document (the “Call for Tender” or “CFT”) is for information only and does not constitute, and shall not be interpreted as, an offer for sale, prospectus, or the basis of a contract. Depaul Ireland (the “Contracting Authority”) invites tenders (“Tenders”) to this CFT from economic operators (“Tenderers”) for the provision of supplies described in section 3 of this CFT. 
2. Tenderers are recommended to read the documents thoroughly.  While every effort has been made to provide comprehensive and accurate information in all notices and documents prepared for the purpose of this Competition, the Contracting Authority does not accept liability or provide any express or implied warranty in respect of such information. No responsibility or liability for any loss or damage arising as a result of reliance on these documents, or for the information contained in these documents, or for any omission is or will be accepted by the Contracting Authority or by any of its officers, employees, agents or professional advisers.  No officer, employee, agent, or professional adviser of the company has any authority to give or make any representation or warranty, express or implied, in relation to such information.  The Contracting Authority’s officers, employees, agents and professional advisers expressly disclaim any and all liability arising out of such documentation or information and any errors or omissions in or from the documents and information. 
3. The Contracting Authority does not bind itself to accept the lowest priced or any Tender. 
4. No Contractual rights in relation to the Contracting Authority will exist unless and until a formal written Contract has been executed by or on behalf of the Contracting Authority. Any notification of preferred bidder status by the Contracting Authority shall not give rise to any enforceable rights by the Tenderer. 
5. This CFT supersedes and replaces any and all previous documentation, communications and correspondence between the Contracting Authority and Tenderers, and Tenderers should place no reliance on such previous documents and correspondence.
6. “Data Protection Laws” means all applicable national and EU data protection laws, regulations and guidelines including but not limited to Regulation (EU) 2016/679 on the protection of natural persons with regard to the processing of personal data and on the free movement of such data, and repealing Directive 95/46/EC (the “General Data Protection Regulation”), the Data Protection Act 2018, and any guidelines and codes of practice issued by the Office of the Data Protection Commission or other supervisory authority for data protection in Ireland from time to time. The Contracting Authority will be a Data Controller (where Data Controller has the meaning given under the Data Protection Laws) in respect of any Personal Data (where Personal Data has the meaning given under the Data Protection Laws) required to be provided by the Tenderer in response to this CFT. The successful Tenderer, as Data Controller in respect of any Personal Data provided by it in its Tender Response Document is required to confirm, in a statement as set out at Section 1 of the Tender Response Document to this CFT, that all Data Subjects (where Data Subject has the meaning given under the Data Protection Laws) whose Personal Data is provided by the tenderer have consented to the processing of such Personal Data by the tenderer, the Contracting Authority, and the Evaluation Team, for the purposes of the participation of the Tenderer in this Competition or that the Tenderer otherwise has a legal basis for providing such Personal Data to the Contracting Authority for the purposes of its participation in this Competition.
7. The Contracting Authority seeks to encourage the participation on a fair and equal basis by Small and Medium Enterprises (“SME”s) in this Competition. SMEs that believe the scope of this Competition is beyond their technical or business capacity are encouraged to explore the possibilities of forming relationships with other SMEs or with larger enterprises, and vice versa. 
8. All documentation, data, statistics, drawings, information, patterns, samples or materials disclosed or furnished by the Contracting Authority to Tenderers during the course of this Competition:
a. Are furnished for the sole purpose of replying to this CFT only;
b. May not be used, communicated, reproduced or published for any other purpose without the prior written consent of the Contracting Authority; 
c. Shall be treated as confidential by the Tenderer; and 
d. Must be returned immediately to the Contracting Authority upon cancellation or completion of this Competition if so requested by the Contracting Authority. 
9. All costs and expenses incurred by Tenderers relating to their participation in this Competition shall be borne by and are a matter for discharge by the Tenderers exclusively.
10. [bookmark: _heading=h.oex7x2w3dazn]No publicity regarding this Competition or any Contract pursuant to this Competition is permitted unless and until the Contracting Authority has given its prior written consent to the relevant communication.
11. Tenderers’ attention is drawn to the Competition Act 2002 (as amended, the “2002 Act”). The 2002 Act makes it a criminal offence for Tenderers to collude on prices or terms in a public procurement competition.
12. The charges provided for in this Competition shall be discharged subject to the retention by the Contracting Authority in accordance with Section 523 of the Taxes Consolidated Act 1997 of any Professional Services Withholding Tax payable to the Tenderer. Any and all taxes applicable to the provision of the Supplies
13.  will be the sole responsibility of the Tenderer and the Tenderer so acknowledges and confirms. 
14. The Contracting Authority reserves the right to discontinue the Competition at any time.
15. Where reference is made to a particular item, source, process, trademark, or type in this CFT then all such references are to be given the meaning generally understood in the relevant industry and operational environment. 




















CONTENTS

1.	TENDER SUBMISSION CHECKLIST	7
2.	ABOUT THE CONTRACTING AUTHORITY	8
3.	SCOPE OF REQUIREMENTS	9
4.	AWARDING OF CONTRACTS	10
5.	SELECTION CRITERIA	12
6.	AWARD CRITERIA	15
7.	INSTRUCTIONS TO TENDERERS	19





[bookmark: _heading=h.93n6ecgg2jza]

1. [bookmark: _heading=h.9ljbchvja0lq]TENDER SUBMISSION CHECKLIST 

In order to enable the Contracting Authority to fully evaluate submissions received, Tenderers are advised to ensure that their tender responses include ALL of the following information:

	Item
	CFT Doc Reference
	Confirm whether included
(Please ✔)

	eESPD Document
	Section 5 
	

	Tender Response Document – response to each of the Award Criteria
	Section 6 and TRD
	

	Form of Tender and Cost Schedule
	Appendix B & B1
	

	Statement on conflict of interest (if applicable)
	Appendix D
	

	Statement on compliance with Freedom of Information Act (if applicable)
	Section 7.12
	

	All other responses required in accordance with this Document
	



The above checklist is for guidance purposes only and the Contracting Authority will not accept any responsibility for omissions from this checklist. Tenderers are advised to read this document, appendices and any supporting documentation in full in order to provide a comprehensive response.

[bookmark: _heading=h.2n6biu2sg6a0]

2. [bookmark: _heading=h.vzxbgu5s1zu8]ABOUT THE CONTRACTING AUTHORITY 

Depaul Ireland is a cross-border charity working across the Republic of Ireland and Northern Ireland, supporting individuals and families who are homeless or at risk of homelessness. Depaul provides a range of accommodation and support services, including emergency accommodation, supported temporary accommodation, and long-term housing solutions.

[bookmark: _heading=h.ac5zlqhs7o96]As part of its operations in the Republic of Ireland, Depaul currently manages 23 services, each requiring consistent and high-quality servicing to ensure safe, compliant, and effective delivery of support to residents. The Contracting Authority is seeking for a provider to supply linen, mattresses and associated bedding products across these services in line with operational needs and regulatory requirements.

3. SCOPE OF REQUIREMENTS

[bookmark: _heading=h.y4eqdaveysr4]3.1	Scope of Services

The scope of this Contract is Supply of Linen, Mattresses and Associated Bedding Products  to Depaul Services.  Linen includes but is not limited to duvet covers, sheets, pillow cases, towels, blankets, and mattresses. The Contracting Authority is seeking a solution that will at least meet and preferably exceed the requirements as set out herein.  The Contracting Authority requires the appointment of a provider to provide and support the above-mentioned requirement at its premises in Dublin.  The Contracting Authority invites Tenderers to scrutinise this CFT closely (including the Appendices), which provide detailed information on the services required.

[bookmark: _heading=h.5ppjaj5gd5s0]3.2	Contract Term

Any Contract that may result from this Competition (the “Contract”) will be issued for an initial period of two (2) years (the “Term”) with the option to extend the Term for a period or periods of up to one (1) year with a maximum of three (3) such extensions on the same terms and conditions subject to the Contracting Authority’s obligations at law.

3.4 	Cost Proposals
All Tenderers must complete the Pricing Schedule at Appendix B and B1. 

The prices quoted in the Pricing Schedule must be expressed in Euro (€) only and exclusive of VAT. 

The tendered costs (as per Appendix B and B1) must be all-inclusive (i.e. including but not limited to shipping, packaging, delivery, ancillary costs and all other costs and expenses).  

Under no circumstances will travel time be chargeable by the successful Tenderer. 

The proposed Contract has a fixed term and price for two years with an option of three one-year extensions. A review of pricing will form part of the contract extension. At the end of the fixed term period of two years, if the Contract is extended, the contract price for the subsequent extension may be reviewed and may increase in line with any percentage increase in the Irish Consumer Price Index (CPI) published by the Central Statistics Office in the twelve month period immediately preceding the review date. 


4. [bookmark: _heading=h.uh47yhkj3gui]AWARDING OF CONTRACTS

If Tenderers fail to comply in any respect with the requirements of this CFT, the Contracting Authority reserves the right to reject the Tenderer’s Tender as non-compliant or, without prejudice to this right and subject to its obligations at law, to take any other action it considers appropriate including but not limited to: 
· seeking written clarification from the Tenderer;
· seeking further information from the Tenderer; or 
· waiving a requirement, which in the Contracting Authority’s view, is non-material or procedural.
Tenderers are required:

· To complete and submit with their Tender the eESPD. Tenderers may submit an eESPD which has already been used in a previous procurement procedure PROVIDED THAT they confirm that: (i) the information contained in it continues to be correct and (ii) that they satisfy the selection criteria for this Competition as set out in Section 5; 
· To submit all documentation which this CFT requires to be submitted with their Tender; 
· To follow the format of this CFT and respond to each element in the order as set out in this CFT; 
· To conform to and comply with all instructions and requirements set out in this CFT; 
· To submit the statement as provided in Appendix B below; and 
· Not to alter or edit this CFT in any way. 
Without prejudice to the generality of the above, failure to comply with the above paragraph and paragraph 7.1 below will render the Tender non-compliant and it will be rejected. 
(a) Only those Tenderers who have:
a. Submitted a complaint Tender pursuant to this CFT, and
b. Declared by way of eESPD that either:
i. No mandatory grounds for exclusion of the Tenderer pursuant to Regulation 57 of the Regulations apply to them, or 
ii. In circumstances where any mandatory exclusion grounds apply to the Tenderer (and where the Tenderer is not precluded from doing so under Regulation 57(17) of the Regulations), that it can provide evidence to the effect that measures taken by it are sufficient to demonstrate its reliability despite the existence of any such relevant exclusion ground, and 
c. Declared by way of eESPD that they satisfy the selection criteria for this Competition as set out in Section 5 below (the “Selection Criteria”) will be evaluated in accordance with Section 6 below (the “Award Criteria”). However, please note the Contracting Authority also reserves the right to exclude from evaluation a Tenderer to whom a discretionary ground for exclusion pursuant to Regulation 57 of the Regulations applies. 
The Contracting Authority may decide to examine Tenders before verifying the absence of exclusion grounds in Regulation 57 of the Regulations (the “Exclusion Grounds”) and the fulfilment of the Selection Criteria. 
However, notwithstanding anything to the contrary in this Section 4, the Contracting Authority reserves the right to ask Tenderers at any time during the Competition to submit any or all of the following for the purposes of verification of the status of the Tenderer (including the Prime Contractor and any Subcontractor):
i. a Declaration in the form attached at Appendix A;
ii. evidence to the effect that measures taken by the entity concerned are sufficient to demonstrate its reliability despite the existence of a relevant Exclusion Ground;
iii. information concerning the Tenderer, for the purposes of Regulation (EU) No 833/2014 (as amended by Regulation 2022/576 or any subsequent amendments to same) including, but not limited to, in respect of natural persons, copies of identity documents and, in respect of legal persons, a certificate or extract from the commercial register or other competent authority of the country in which the legal person is established; and 
iv. information concerning the origin of goods, if any, for the purposes of assessing compliance with Regulation (EU) No 833/2014 (as amended by Regulation 2022/576 or any subsequent amendments to the same). 
If a Tender does not, upon request by the Contracting Authority, provide evidence which is considered by the Contracting Authority as sufficient to demonstrate (i) its fulfilment of the Selection Criteria (or any one of them) in accordance with this CFT and (ii) the absence of Exclusion Grounds, or its reliability despite the existence of a relevant Exclusion Ground and (iii) that it does not come within the category of published economic operators identified in Regulation (EU) No 833/2014 of 31 July 2014 (as amended by EU Regulation 2022/576) and (iv) that the origin of goods, if any, are not subject to the prohibitions set out in Regulation (EU) No 833/2014 (as amended by Regulation 2022/576 or any subsequent amendments to same) then it shall be excluded from further participation in this Competition. 

SELECTION CRITERIA

Tenderers will either pass or fail each of the Selection Criteria in this Section 5. A Tenderer who fails a selection criterion will be excluded from participating in this Competition. 

Tenderers are entitled to rely on the capacity of other entities to meet the requirements of the Selection Criteria in which case, any reference below to “Tenderer” shall be interpreted as including such entities. 

Financial and Economic Standing

Tenderers must declare by way of eESPD that they satisfy the financial and economic standing requirement(s) set out below and that they are able, upon request and without delay, to provide the supporting documentation specified below to the Contracting Authority in each case. 

(a) Evidence of insurances
Rule: The successful Tenderer will be required to have in place for the duration of the Contract the following insurances covering each and every claim, unlimited in the period:
· Public Liability: €6.5million;
· Employer’s Liability: €13million; 
· Product Liability: €6.5m.
The successful Tenderer must be able to obtain the above levels of insurance should they be identified as the successful Tenderer to be awarded the Contract. For the purposes of responding to this CFT, it shall suffice to tick section α of Part IV of the eESPD for the purposes of declaring that this requirement is met. 

(b) Tax clearance certificate issued by the Irish Revenue Commissioners
Rule: The successful Tenderer must hold a valid and current tax clearance certificate. 

For the purposes of responding to this CFT, it shall suffice to tick section α of Part IV of the eESPD for the purposes of declaring that this requirement is met. 

Technical and Professional Ability

Tenderers must declare by way of eESPD that they satisfy the technical and professional requirement(s) set out below and that they are able, upon request and without delay, to provide the supporting documentation specified below to the Contracting Authority in each case. 


(a) Previous experience 
Rule:  Tenderers must demonstrate the successful provision of their product/service at least two reference sites within the last two years of a comparable scale and complexity to the requirements under the Contract as defined in the Scope of Requirements at Section 3.  

For the purposes of responding to this CFT, it shall suffice to tick section α of Part IV of the eESPD for the purposes of declaring that this requirement is met. The successful Tenderer will be expected to complete and submit the tables provided at Appendix C.

(Note, the Contracting Authority may contact any or all of the reference sites for verification purposes without prior notice to the successful Tenderer).


(b) Quality Assurance
Internal Quality Assurance Procedures
Tenderers must have an internal quality assurance process in place (either third party certified or in house).
External Quality Assurance and Accreditation
Tenderers must have external accreditation (ISO and RABC).
Tenderers must have achieved accreditation to EN 14065:2016 Risk Analysis and Bio-contamination Control (RABC) System.  

Tenderers must have experience developing and implementing specific/tailored quality control systems for delivering contracts of a similar nature.

When requested, Tenderers must provide evidence of their internal quality assurance processes and external accreditations.  Tenderers will be asked to provide details of their experience in developing and implementing quality control systems in delivering contracts of a similar nature.

For the purposes of responding to this CFT, it shall suffice to tick section α of Part IV of the eESPD for the purposes of declaring that these requirements are met.   


(c) Health and Safety
Tenderers must have policies and procedures in place that demonstrate their compliance with all applicable health safety legislative requirements and best practice.  
For the purposes of responding to this CFT, it shall suffice to tick section α of Part IV of the eESPD for the purposes of declaring that this requirement is met.
(d) Security Policy
Tenderers must have adequate procedures (in respect of both physical access and IT systems) in place to ensure that information held by the successful Tenderer regarding the services provided to Depaul are inaccessible to non-authorised persons.
For the purposes of responding to this CFT, it shall suffice to tick section α of Part IV of the eESPD for the purposes of declaring that this requirement is met. 
(e) Environmental Management System
Tenderers must have in place an appropriate Environmental Management System (EMS) whether in-house or third party certified.  
When requested, Tenderers must provide evidence of the EMS which may include the following:
Details of continuous improvement initiatives within the EMS, such as measures taken to minimize environmental footprint and enhance sustainability;
Certificates or accreditation related to environmental management such as ISO 14001 or equivalent;
For the purposes of responding to this CFT, it shall suffice to tick section α of Part IV of the eESPD for the purposes of declaring that this requirement is met. 

               (f)       Samples
Tenderers must provide samples of each of the following to the Contracting Authority by 12 midday on Wednesday 15th July 2025.
·   	Single sheet / Pillow case / Blanket / Bath towel / Duvet Cover 
Please deliver to Ground floor, 5 Lamps, Amiens Street, Dublin, D01 A7V2, for the attention of Nicoleta Craciun. All samples must be clearly labelled and accompanied by a specification sheet including sizing and technical properties (material, density, etc.). 
The samples provided will undergo an examination to ensure compliance with (i) the stated technical specification and (ii) the information provided in the Tenderer’s Tender Response. It shall be a condition of this Competition that the successful Tenderer’s sample passes this compliance examination prior to the issuing of a Contract.

Tenderers must provide the supporting documentation specified above without delay when requested by the Contracting Authority.




5. [bookmark: _heading=h.7pz9tst6h1mh]AWARD CRITERIA

The Contract will be awarded on the basis of the most economically advantageous tender(s) as identified in accordance with the below criteria. 

Subject to the Disclaimers and Important Notices and the Standstill Period, award of the Contract to the highest ranked Tenderer will be conditional upon the Tenderer first complying with sections 4 and 5 above. 

Tenderers must submit their response to non-cost award criteria in the provided Tender Response Document.
6.1 Basis of Award

The Contracting Authority will award the contract on the basis of the Most Economically Advantageous Tender (MEAT), assessed on the basis of quality and cost criteria.
Tenders will be evaluated in two stages:
· Stage 1 – Compliance Assessment (Pass/Fail) 
· Stage 2 – Qualitative and Commercial Evaluation (Scored) 
Only tenders that meet all Stage 1 requirements will proceed to Stage 2.

6.2 Stage 1 – Compliance (Pass/Fail)
Tenderers must meet the following minimum requirements:
· Submission of a completed and signed Tender Submission Form and ESPD Form
· Valid Tax Clearance (or equivalent for non-Irish tenderers) 
· Evidence of appropriate Insurance (or confirmation of ability to obtain same prior to contract award) 
· Signed Conflict of Interest Declaration 
· Confirmation of compliance with minimum technical specifications as outlined in the CFT 
Failure to meet any of the above requirements will result in exclusion from further evaluation.


6.3 Stage 2 – Award Criteria (Scored Evaluation)

Tenders will be evaluated against the following criteria:
	Criteria
	Weighting

	1. Product Quality & Technical Specification
	35%

	2. Price / Value for Money
	30%

	3. Delivery & Supply Chain
	15%

	4. Supplier Capacity & Relevant Experience
	10%

	5. Sustainability & Compliance
	10%

	Total
	100%



6.4 Detailed Award Criteria

6.4.1. Product Quality & Technical Specification (35%)
Tenderers must demonstrate that the proposed products are durable, fit for purpose, and suitable for high-frequency use within a supported accommodation environment.
Assessment will include, but is not limited to:
Mattresses (where included within the scope of services):
· Mattresses shall be of a commercial grade and suitable for use within residential and/or supported accommodation settings.
· All mattresses must be fitted with impermeable (waterproof) covers to support hygiene and infection prevention requirements.
· Mattresses must comply with all applicable fire safety standards for residential care environments, including but not limited to BS 7177 (or an equivalent recognised EU standard).
· Materials used shall be durable, easy to clean, and suitable for high-frequency use.
· Fire-Retardant Mattress Protectors - Supply of fire-retardant mattress protectors suitable for use with standard non-waterproof mattresses across Depaul services. Mattress protectors must comply with all relevant Irish and UK fire safety standards applicable to residential and supported accommodation settings and be durable, washable, and suitable for frequent laundering.
· Standard Mattress Protectors - Supply of general-purpose mattress protectors for use in services that do not utilise fire-retardant linen systems or waterproof mattresses. Protectors must provide a hygienic barrier, be durable and machine washable, fit standard mattress sizes, and be suitable for use in high-occupancy residential environments.
Linen (including, but not limited to, duvets, pillows, bed linen, and covers):
· Linen items must comply with applicable fire safety standards for residential or supported accommodation settings (e.g. BS 7175 or equivalent), where such standards are required for the specific service.
· Tenderers should also be in a position to provide alternative bedding options (non-fire-retardant) for services where fire-retardant specifications are not mandated. 
· Linen must be suitable for industrial laundering processes, maintaining integrity, quality, and safety standards over repeated wash cycles.
· Materials shall be robust, hygienic, and appropriate for environments requiring regular and intensive use.
· Linen items  must be available in various sizes and colourways.

6.4.2. Price / Value for Money (30%)
Price will be evaluated based on the total cost of supply, taking into account both unit pricing and overall value for money.
Assessment will include:
· Unit prices for all required linen items 
· Any applicable bulk discounts 
· Delivery costs and associated charges 
· Replacement costs (if applicable) 
· Transparency and clarity of the pricing structure 
The Contracting Authority will assess price in conjunction with quality to determine overall value for money.

6.4.3. Delivery & Supply Chain (15%)
Tenderers must demonstrate their ability to reliably supply linen across multiple service locations.
Assessment will include:
· Proposed delivery timelines and lead times 
· Capacity to deliver to multiple locations within Ireland 
· Stock availability and continuity of supply 
· Flexibility in responding to ad-hoc or urgent orders 
· Order management and communication processes 

6.4.4. Supplier Capacity & Relevant Experience (10%)
Tenderers must demonstrate relevant experience and capacity to deliver the contract.
Assessment will include:
· Experience in supplying similar organisations (e.g. NGO, healthcare, hospitality/homelessness sectors) 
· Demonstrated track record of reliable supply 
· References from comparable clients 
· Organisational capacity and resources 
· Financial standing (as evidenced in submitted documentation) 

6.4.5. Sustainability & Compliance (10%)
The Contracting Authority is committed to sustainable and ethical procurement practices.
Assessment will include:
· Use of sustainable or environmentally friendly materials 
· Environmental certifications or policies 
· Ethical sourcing and labour practices 
· Packaging approach (e.g. reduction of plastic, recyclable materials) 
· Compliance with relevant environmental and social standards 

6.5 Scoring Methodology
Each criterion will be scored using a standard scoring scale as follows:
	Score
	Description

	5
	Excellent – fully meets and exceeds requirements

	4
	Good – fully meets requirements

	3
	Acceptable – meets minimum requirements

	2
	Poor – partially meets requirements

	1
	Unacceptable – fails to meet requirements


Scores will be multiplied by the applicable weighting to produce a total weighted score.
The contract will be awarded to the Tenderer achieving the highest overall score.

6.6 Clarifications
The Contracting Authority reserves the right to seek clarifications from Tenderers in respect of any aspect of their submission. Such clarifications will not result in any material alteration to the Tender.

6.7 Reserved Rights
The Contracting Authority does not bind itself to accept the lowest priced or any tender and reserves the right to cancel or re-run the competition at any stage.

Tenderers should note that their response must adhere to the minimum score set out in the table above in order to avoid elimination. In the event that a Tenderer is eliminated from consideration due to a failure to meet the minimum score requirement set out in the above table then the Tenderers price submission will not be taken into account. 

Tenderers must address each of the requirements listed under the award criteria in the relevant sections of the Tender Response Document. Tenderers must submit a detailed description in response to each of the award criteria which demonstrates how the relevant requirements will be met and their approach to the delivery of the services sought. A mere affirmation statement by the Tenderer that it can/will do so or a reiteration of response requirements is NOT sufficient in this regard.
Furthermore, Tenderer’s responses to each award criteria must be self-contained, that is, they must not reference manuals, brochures, or other external documentation, except where specifically requested in this CFT.


In circumstances where the European Communities (Public Authorities’ Contract) (Review Procedures) Regulations 2010 (Statutory Instrument 130 of 2010), as amended by the European Communities (Public Authorities’ Contracts) (Review Procedures) (Amendment) Regulations 2015 (Statutory Instrument 192 of 2015) and the European Communities (Public Authorities’ Contracts) (Review Procedures) (Amendment) Regulation 2017 (Statutory Instrument 327 of 2017) apply, no contract can or will be executed or take effect until at least fourteen (14) calendar days after the day on which the Tenderers have been sent a notice informing them of the results of this Competition (“Standstill Period”) If such notice is sent by electronic means.  The Standstill Period shall be sixteen (16) calendar days if such notice is sent by other means. The successful Tenderer will be notified of the decision of the Contracting Authority and of the expiry of the Standstill Period. 

Tenderers should note that the Contracting Authority may, when notifying Tenderers of the results of this Competition, include the scores obtained by the Tenderer concerned and the scores obtained by the preferred bidder in respect of each award criterion assessed by the Contracting Authority. 

Tenderers are reminded that it is a pre-condition to the award of the Contract that the highest ranked Tenderer submits to the Contracting Authority evidence demonstrating that it meets the Selection Criteria set out at Section 5 of this CFT. If the highest ranked Tenderer fails to provide evidence which is considered by the Contracting Authority as satisfactory, it will be excluded from the Competition and the Contracting Authority may proceed with the next highest ranked Tenderer. 

[bookmark: _heading=h.majhnofhc686]Tenderers should note that the Contracting Authority reserves the right to conduct a site visit to the highest ranked Tenderer’s nominated premises without notice for the purpose of verifying that the highest ranked Tenderer does in fact satisfy the technical and professional requirement(s) as set out at Section 5 of this CFT. The Contracting Authority shall be entitled to take account of any information obtained during the site visit in its overall assessment of the Tenderer’s ability to meet the technical and professional requirement(s) as set out at Section 5 of this CFT. If the highest ranked Tenderer fails to demonstrate that it has the technical and professional ability to perform the Contract in accordance with the Selection Criteria, then it will be excluded from further consideration and the Contracting Authority reserves the right to proceed with the next highest ranked Tenderer.

Subject to compliance with all applicable pre-conditions, the successful Tenderer will be invited to sign and return the Contract, in duplicate, to the Contracting Authority no later than seven (7) calendar days from the date of expiry of the Standstill Period unless notified otherwise by the Contracting Authority in writing. A signed Contract returned by the successful Tenderer is not binding until the Contracting Authority has signed the Contract. 

Where the signed Contract is not received by the Contracting Authority within the specified time period above, the Contracting Authority may proceed to award the Contract to the next highest ranked Tenderer. 


6. [bookmark: _heading=h.6zzyxmh0j4gr]INSTRUCTIONS TO TENDERERS 
[bookmark: _heading=h.926qzz1osbkh]
 6.1 Delivery instructions 
The deadline date for receipt of completed tenders via the E-TENDERS Mailbox is 12 noon (local time) on 31st July 2026. 

Submissions sent by email cannot be accepted.  A Tender received after the closing date and time will not be accepted. Tenderers should retain a full copy of their tender for reference purposes.

Tenderers must ensure that they give themselves sufficient time to upload and submit all required Tender documentation in their Tender before the Tender Deadline. Tenderers should take into account the fact that upload speeds vary. Tenderers must note that in the electronic tinderbox, there is a file size limit of 250MB for each single file uploaded, with a maximum total limit of 500MB for all documentation (combined) in the Tender submitted. 

In order to submit a Tender to the electronic tenderbox, Tenderers must click on the “paper plane” icon first and then on the “Submit” button. After the “Submit” button has been clicked, in the event that Tenderers need to modify or change any aspect of their Tender before the Tender Deadline, the Tender in its entirety will need to be re-submitted. Tenderers should be aware that the “Submit” button will be disabled automatically at the Tender Deadline. 
[bookmark: _heading=h.z1q0l1e0no0u]
6.2 Tender documents - ambiguity, discrepancy, error, omission
Tenderers shall immediately notify the Contracting Authority via e-tenders messaging portal should they become aware of any ambiguity, discrepancy, error or omission in the CFT. The Contracting Authority shall, upon receipt of such notification, notify all Tenderers of its ruling in respect of any such ambiguity, discrepancy, error or omission. Such ruling shall be issued in writing and shall form part of this CFT.
[bookmark: _heading=h.c5srnamyp0p5]
6.3 Queries
All queries regarding this tender should be emailed through the E-Tenders website only. The responses to these queries will be issued through E-Tenders to all parties that have formally registered an interest on E-Tenders in order to ensure that no party has an unfair advantage over any other. The details of the person making a query will not be disclosed when circulating the response. 

Closing Date for Receipt of Queries is at 12.00 midday on 20th July 2026. 

For the avoidance of doubt, Tenderers may not contact the Contracting Authority directly regarding any aspect of this Competition. 
[bookmark: _heading=h.pepf17dkp22i]
6.4 Qualification of Tenders
Please note that qualifications to a Tender may be considered a counter-offer and may render the Tender invalid.
[bookmark: _heading=h.8mma6c9e5gs8]
6.5 Extension of Tender period
The Contracting Authority reserves the right, at its sole discretion, to extend the closing date for receipt of Tenders by giving notice on the E-Tenders website before the original closing date.
[bookmark: _heading=h.5adyyk3mx7ce]
6.6 Modifications to tenders prior to the closing date for receipt of Tenders
Modifications to Tenders will be accepted in the form of supplementary information and/or addenda, provided they are submitted before the closing date for receipt of Tenders. 
[bookmark: _heading=h.351n5gevg2fx]
6.7 Cost of preparation of tender
The Contracting Authority will not be liable for any costs incurred by Tenderers in the preparation of Tenders or any associated work effort. It is the responsibility of the Tenderer to ensure that they are fully aware and understand the requirements as laid down in this Invitation to Tender document. Tenderers will be responsible for any costs incurred by them in the event of their being required to attend clarification or other meetings.
[bookmark: _heading=h.hf7891jfedrx]
6.8 Tender validity period
A Tender validity period of 12 months is required, commencing on the closing date for receipt of Tenders. 

[bookmark: _heading=h.c0f0g1qwtgq2]6.9 Currency
Tender prices may be submitted in Euro only.  All invoices and payments will be in Euro only.

[bookmark: _heading=h.p3l4rwdwvlqo]6.10 Language
Tenders must be submitted in English. Where copies of original documents are provided in languages other than English, a complete and accurate English translation should be provided or the documents will not be considered during the evaluation process.
[bookmark: _heading=h.4xsdeyxv9ktk]
6.11 Conflict of interest
Any conflict of interest involving a Tenderer must be fully disclosed to the Contracting Authority.  Any registerable interest involving the Tenderer and the Contracting Authority or employees of the Contracting Authority or their relatives must be fully disclosed in the tender or should be communicated to the Contracting Authority immediately upon such information becoming known to the Tenderer, in the event of this information only coming to their notice after the submission of a bid and prior to the commencement of the Contract. 

Any Registrable Interest involving any Tenderer or Subcontractor and the Contracting Authority, members of the Government, members of the Oireachtas, or employees and officers of the Contracting Authority and their relatives must be fully disclosed in the tender or, in the event of this information only coming to the notice of the Tenderer or Subcontractor after the submission of a tender, must be communicated to the Contracting Authority immediately upon such information becoming known to the Tenderer or Subcontractor.  
The terms “Registrable Interest” and “Relative” shall be interpreted as per Section 2 of the Ethics in Public Office Acts 1995 and 2001, copies of which are available at www.irishstatutebook.gov.ie. The Contracting Authority will, at its absolute discretion, decide on the appropriate course of action, which may in appropriate circumstances include eliminating a Tenderer from this Competition or terminating any Contract entered into by a Tenderer.
During the Term of the Contract, the Contracting Authority may, in its absolute discretion decide to terminate the Contract because of an actual or potential conflict of interest or due to any actual or potential conflict that was not disclosed by the Tenderer to the Contracting Authority either before the Contract was awarded or where an actual or potential conflict arose during the Contract and was not brought to the attention of the Contracting Authority.
[bookmark: _heading=h.mjk68tgp8taz]
6.12 Freedom of Information Act
Each of the parties will undertake to use their reasonable endeavours to hold any confidential information received from the other party, subject to the Contracting Authority’s obligations under law, including (if applicable) the provisions of the Freedom of Information Acts 2014. The Tenderer will agree that, should it wish any confidential information supplied by it to the Contracting Authority not to be disclosed, because of its commercial sensitivity, it will, when supplying such information, identify the same and specify the reasons for its sensitivity. The Contracting Authority will consult with the Tenderer about such sensitive information before making a decision regarding release of such information under the Freedom of Information Act 2014. However, the Contracting Authority will give no undertaking or assurance that such information will not be released under the provisions of the Freedom of Information Acts 2014 and the final decision on whether or not to release such information rests with the Contracting Authority or as set out in the Freedom of Information Act 2014. 
[bookmark: _heading=h.mkvk5tygmy69] 
6.13 Withholding tax
Payments on foot of contracts awarded may be subject to Irish ‘Professional Services Withholding Tax’ at the prevailing rate (currently at 20%) as laid down by the Revenue Commissioners in Ireland. Non-residents may be able to reclaim such deducted Tax from the Office of the Revenue Commissioners in Ireland. : www.revenue.ie

6.14 Tax clearance certificate
It will be a condition for the award of this Contract that the successful Tenderer can promptly produce and maintain a current Irish Tax Clearance Certificate. See Irish Revenue web site: www.revenue.ie

[bookmark: _heading=h.7psqyph8oz9]6.15 Applicable legislation
Tenderers must have regard in preparing proposals and Tenders to all applicable legislation, in particular to statutory terms relating to minimum pay and to legally binding industrial or sectoral agreements. Tenderers should be aware that national legislation applies in other matters such as Working Time, Official Secrets, Data Protection and Health and Safety.

[bookmark: _heading=h.45eg1dxgufq2]6.16 Confidentiality of evaluation
After the official opening of Tenders, information relating to the examination, clarification, evaluation and comparison of Tenders and recommendations concerning the award of Contract will not be disclosed to Tenderers or any other persons save as required by law.

6.17 Determination of responsiveness
After the official opening of Tenders, the Contracting Authority or its staff or agents will determine whether each Tender is substantially responsive to the requirements of the Tender documents. If a material deviation exists that limits in any substantial way the Contracting Authority’s rights or the Tenderer’s obligations, the Tender shall be rejected.
[bookmark: _heading=h.w0r9ulg2u1mt]
6.18 Clarification of tenders
In order to assist in the assessment of Tenders, the Contracting Authority may ask Tenderers for clarification of aspects of their Tenders, including a breakdown of the financial proposal or other information. 
[bookmark: _heading=h.5foy6dd4bf5j]
6.19 Correction of errors
The Contracting Authority reserves the right at any time before the Tender Deadline to update or amend the information contained in this CFT. Tenderers will be informed of any such amendment or extension through the eTenders website. The Contracting Authority may, without any responsibility for this, examine the Form of Tender and other detailed pricing information for errors in addition or extension. Where there is a discrepancy between amounts in figures and words, the amount in words shall apply. A Tenderer not accepting the correction of their tender as outlined above may have their Tender rejected.
[bookmark: _heading=h.kbk2fckema45]
6.20 Interference
Any effort by the Tenderer to unduly influence the Contracting Authority, relevant agency personnel or any other relevant persons or bodies in the process of examination, clarification, evaluation and comparison of Tenders and in decisions concerning the award of a Contract shall have their Tender rejected. In accordance with Section 38 of the Ethics in Public Office Act 1995 any money, gift or other consideration from a person holding or seeking to obtain a contract will be deemed to have been paid or given corruptly unless the contrary is proved.
[bookmark: _heading=h.om6knnnkpntr]
6.21 Inducements to purchase
The Contracting Authority shall be entitled to disqualify a Tenderer in the following circumstances:
(i) if the Tenderer has offered or given or agreed to give to any person any gift or consideration of any kind as an inducement or reward for doing or forbearing to do, or for having done or forborne to do, any action in relation to the obtaining or execution of this contract award procedure  or showing or forbearing to show favour or disfavour to any person in relation to this contract award procedure or any other contract award procedure with the Contracting Authority, or
(ii) if like acts have been done by any other person employed by the Tenderer or acting on its behalf (whether with or without the knowledge of the Tenderer).
The Competition Act 2002 makes it a criminal offence for Tenderers to collude on prices or terms in a public tendering procedure. Where the Contracting Authority has reasonable grounds to believe that a Tenderer may have been involved in collusion, it shall be entitled to exclude such Tenderers from the Competition at its sole discretion. 

6.22 Law
Both the Contracting Authority and the successful Tenderer shall comply with Irish law and the jurisdiction of the Irish courts, which will govern the Contract.  The Successful Tenderer will be required to comply with Irish Data Protection law. 

6.23 Copyright
Any programmes developed or used in the implementation of this Contract, and all material associated with this Contract, will be owned by the Contracting Authority and it is the responsibility of the Successful Tenderer to provide this to the Contracting Authority on termination of the Contract.

6.24 Terms of payment and VAT
Payment will be made on receipt of invoices issued by the Successful Tenderer to the Contracting Authority together with all other relevant supporting documentation as may be required.  Payment shall be made within 30 days of receipt of a correct and appropriately vouched invoice at the Finance Department, Depaul provided there is no dispute in relation to the provision of the relevant Supplies. In the event of any such dispute, payment may be withheld in respect of any disputed amount until the dispute is resolved. All prices quoted must be exclusive of VAT. 

6.25 The Contract
The form of agreement setting out the standard terms and conditions on which the services shall be provided by the successful Tenderer(s) to the Contracting Authority.  Tenderers should take account of the provision of the Contract in the preparation of their Tenders. 

6.26 Clarification meetings
Tenderers may be required to attend a clarification meeting at which they will present their Tender for the purpose of elaboration, clarification and/or aiding understanding. Tenderers will be required to bear their own costs in respect of any such meeting. The date, location and commencement time for Tenderers’ meetings, if required, will be communicated to each Tenderer separately.

6.27 Canvassing/communications
No publicity regarding the services or the award of any contract will be permitted unless and until the Contracting Authority has given express written consent to the relevant communication. For example, no statements may be made to the media regarding the nature of any Tender, its contents or any proposals relating to it without the prior written consent of the Contracting Authority. No unsolicited communications from Tenderers will be entertained during the evaluation period. Tenderers shall not directly or indirectly at any time canvass the Contracting Authority or any employees or agents of the Contracting Authority in relation to this procurement or attempt to obtain information from any of the employees or agents of the Contracting Authority or their advisors concerning another Tenderer or tender.
Where a Tenderer has an existing relationship with the Contracting Authority or its employees, the Tenderer is advised that any discussions, correspondence, or other influences on the tender process may be treated as canvassing.

6.28 Sufficiency and accuracy of Tender
Tenderers will be deemed to have examined all the documents enclosed by their own independent observations and enquiries and will be held to have fully informed themselves as to the nature and extent of the requirements of the Tender.
Tenderers are cautioned to check the accuracy of their Tender prior to submission. A Tender found containing any obvious clerical errors or omissions may, at the sole discretion of the Contracting Authority, be referred back to the Tenderer for correction. Any subsequent adjustment(s) must be confirmed in writing. The Contracting Authority reserves the right to disqualify incomplete Tenders. 
[bookmark: _heading=h.1jppkzcd4mj]
6.29 Notification of tender evaluations
All Tenderers will be informed electronically of the outcome of their Tender following Tender evaluation and subsequent clarifications (if any), as well as of any decisions reached regarding the award of Contract. 

6.30 Award of Contract
Following the Standstill Period the Contracting Authority intends to conclude the Contract with the highest ranked Tenderer emerging from this Competition.

6.31 Amendments to invitation document
Tenderers are reminded that under no circumstances should they amend, add or delete sections from the CFT which could interfere with or change the interpretation of the requirement.  If Tenderers are found to have amended the documents in any way as part of their submission, the Contracting Authority reserves the right to disqualify such tenders.

6.32 Appendices
	Tenderers are reminded that only appendices referenced in the main document will be included in the evaluation.


6.34.Ethical Standards, Human Rights and Labour Practices
Depaul Ireland is committed to conducting its procurement activities in a manner that promotes ethical business practices, respect for human rights, and compliance with applicable employment and labour standards. Tenderers are required to demonstrate that their operations, and those of their subcontractors and supply chain partners, are conducted in a lawful, ethical and socially responsible manner.
The successful Tenderer shall ensure that no form of child labour, forced labour, bonded labour, involuntary labour, compulsory labour, human trafficking, modern slavery, or exploitation is utilised in the delivery of goods or services under this Contract. The Contractor shall take all reasonable steps to identify, prevent and address any such practices within its own operations and throughout its supply chain.
The Tenderer shall comply with all applicable national and international labour standards, including but not limited to the principles contained within the conventions of the International Labour Organization (ILO), the United Nations Guiding Principles on Business and Human Rights, and all relevant employment legislation applicable within the jurisdictions in which the goods are manufactured or services delivered.
The Tenderer shall ensure that all workers engaged in the performance of the Contract are employed voluntarily, receive fair remuneration, work in safe and healthy conditions, and are treated with dignity and respect. Workers shall not be subjected to discrimination, harassment, abuse, intimidation, coercion, or any other practice that may constitute a breach of internationally recognised human rights standards.
Depaul Ireland reserves the right, at any stage of the procurement process or during the term of the Contract, to request evidence demonstrating compliance with these requirements. Such evidence may include, but is not limited to, ethical sourcing policies, supplier codes of conduct, labour standards certifications, modern slavery statements, audit reports, supply chain due diligence procedures, or any other documentation deemed relevant by Depaul Ireland.
Where Depaul Ireland becomes aware of, or reasonably suspects, the existence of child labour, forced labour, human trafficking, modern slavery, or any other serious labour rights violation associated with the Contractor or its supply chain, Depaul Ireland may require the Contractor to undertake an immediate investigation and implement corrective measures within a specified timeframe. Failure to adequately address such concerns may constitute a material breach of contract and may result in suspension of services, termination of the Contract, exclusion from future procurement opportunities, or any other remedy available under applicable law.
Tenderers shall disclose any convictions, investigations, sanctions, enforcement actions, or findings by competent authorities relating to human trafficking, modern slavery, child labour, forced labour, or significant breaches of employment legislation occurring within the previous five years. Failure to disclose such information may result in exclusion from the procurement process.
By submitting a Tender, the Tenderer confirms that it has read, understood and agrees to comply with the requirements set out in this section and acknowledges that compliance with these standards shall form an ongoing contractual obligation throughout the duration of any resulting Contract.
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