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[bookmark: _Toc168489767]REQUEST FOR QUOTATION

	Subject of Quotation 

	Provision of Services for Design, Supply and Installation of 80 Water Refill Stations (Nationwide on private Group Water Schemes). 

	[bookmark: _Toc168489768]Key Dates

	Issue Date
	26/06/26

	Closing Date for Queries
	17:00 10/07/26

	Closing Date for Quotations
	15:00 24/07/26

	Contact for Queries

	jryan@nfgws.ie   Or  VIA www.etenders.gov.ie ONLY

	Format for submission of quotations – use the Quotation Response Document provided

	jryan@nfgws.ie
Or
VIA www.etenders.gov.ie ONLY
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[bookmark: _Toc168489770]1.	ABOUT THE CONTRACTING AUTHORITY
	
[bookmark: _Toc490417749][bookmark: _Toc168489771]1.1	Introduction 
This request for tender invites qualified suppliers to provide fully functional, sustainable, and hygienic water refill stations. These stations will be strategically placed on a concrete base (created to suppliers' specifications), supplied with a 25mm heavy gauge water pipe, in a safe location, easily serviceable, with maximum visibility within community areas to provide clean, accessible drinking water to the public. The stations must be equipped with the following technology: contactless or push button activation, flushing mechanisms, frost protection and not requiring a power supply, as well as features to ensure easy maintenance and tracking of water usage. Additionally, the units should support customised branding to reflect the individual group water scheme’s identity.
Funding is being provided through the Circular Economy Fund, managed by the Department of the Environment, Climate and Communications, which consists of revenues from the landfill, plastic bag and waste recovery levies in collaboration with The Department of Housing Local Government and Heritage (DHLGH).
The contracting authority National Federation of Group Water Schemes wish to appoint a suitably qualified service provider to Design, Supply and Install the Water Refill Stations.

[bookmark: _Toc168489772]2.	SCOPE OF REQUIREMENT
[bookmark: _Toc171227901][bookmark: _Toc72904661]
[bookmark: _Toc168489773]2.1	Specification of Requirements 

[bookmark: _Hlk146102097]Design, Supply and Install the Water Refill Stations
· Provide water refill stations that incorporate high-quality, corrosive-proof construction suitable for use in both indoor and outdoor environments.
· Stations must have a durable structure that withstands harsh weather conditions (extreme heat, rain, humidity, freezing temperatures etc.



2.2	Technical Requirements 


1. Customised Branding
Offer customisation options for the station’s appearance, including branding (name, logos, design elements).
2. Contactless or Push Button Activation Technology
Contactless or Push Button activation for water dispensing, ensuring hygienic operation.
The sensors used for contactless activation should be highly accurate and require minimal maintenance. It should be able to operate efficiently in varying environmental conditions (e.g. direct sunlight, humidity, etc).
3. Flushing Technology/Procedure
Where automatic flushing is not available, the supplier shall provide clear maintenance and hygiene guidance for periodic manual flushing and cleaning by the facility operator.
4. Water Usage Counter/ Meter
Water usage counter/meter feature should be included, where available, to allow the scheme to monitor usage and demonstrate the environmental savings achieved through the reduction of single-use plastic bottles.
5. Not requiring a mains power supply 
Stations should not require electricity but can be equipped with batteries to power all electronic functions, including sensors, displays, and automatic flushing systems.
6. Water Control and Safety Components Specification
The technical specification shall, as a minimum requirement, incorporate a shut-off valve, non-return valve, pressure limiting valve, and water block, all of which shall comply with relevant standards and performance requirements.

7. Winterisation Measures
All internal pipework and associated components shall be insulated (lagged) to an appropriate standard to prevent heat loss and freezing.
Insulation materials shall be durable, moisture-resistant, and suitable for the intended environment.
Lagging shall be securely fixed and installed in a neat and professional manner to ensure full coverage and long-term performance.



8. Corrosion Resistance:
The construction of the refill stations must be corrosion-resistant and capable of withstanding high humidity, salt air (for coastal areas), and varying temperatures (extreme heat and frost protection). 
9. Water Dispensing System:
The water dispensing system must be designed for ease of use, and water output should be able to accommodate different bottle sizes.
10. Waste Water Disposal
The unit must allow for any excess water or spillage to be disposed of safely, avoiding any runoff to the ground surface (preventing any freezing of water that may cause slips in winter) 
11. Plinth Design and Measurement Requirements
The contractor shall provide clear and accurate details of all plinth dimensions within the tender submission. Information shall be presented in a concise and easily interpretable format.
12. Completion Records

The Contractor shall provide verified coordinates and clear photographic evidence of each completed and installed unit for record and compliance purposes.

13. Certificate of Conformity

The Contractor shall issue a Certificate of Conformity for each station upon completion of installation, subject to confirmation of customer acceptance.
The certificate shall confirm that all works have been carried out in accordance with the specified requirements, relevant standards, and quality assurance procedures. It shall also verify that all inspections and checks have been completed and that the installation meets the required quality and performance criteria.

14. Guarantee Period

A guarantee period shall be included, during which the supplier undertakes to rectify any defects or issues arising, within a reasonable and timely manner.

15. Maintenance Contract
If a Maintenance contract is required- The supplier will provide ongoing maintenance contracts at competitive rates, ensuring cost-effectiveness and high service standards.
The scope of the maintenance contract must be clearly defined and agreed in advance, outlining the services included, response times, scheduled maintenance activities, and any applicable terms and conditions.

[bookmark: _Toc168489775]2.3	Deliverables 
A proposed timeline from the award of the contract to the installation of the water refill stations we anticipate will be approximately four months, targeting completion by the 30th of November 2026. Include estimated time frames for design, manufacturing, and site installation. Tenders should only be submitted where bidders are in a position to meet this strict deadline.

[bookmark: _Toc168489777]2.4	Review of Performance
[bookmark: _Toc168489778]2.4.1	Account Management
Tenderers submitting a quotation are required to nominate a dedicated account manager who will act as the main point of contact for the duration of the contract.  This person shall have the authority to deal with all matters in relation to the contract and be responsible for the satisfactory delivery of the services required.  
[bookmark: _Toc168489779][bookmark: _Toc171227902][bookmark: _Toc72904666][bookmark: _Hlk490556319]2.4.2	Invoicing 
[bookmark: _Toc171227903][bookmark: _Toc72904667]Invoices shall be submitted by the awarded contractor on a staged basis. With all invoices to be finalised by November 2026. 
[bookmark: _Toc168489780]2.5	Award to Runner Up
If for any reason, it is not possible to award the contract to the successful economic operator emerging from this competitive process, or if having awarded the contract, the Contracting Authority considers that the successful economic operator has not met its obligations, the Contracting Authority reserves the right to award the contract to the next highest scoring economic operator on the basis of the terms advertised, at any time during the quotation validity period of 6 months.  


[bookmark: _Toc168489781]3.	EVALUATION CRITERIA

[bookmark: _Toc168489782]3.1	Suitability
The Contracting Authority will only consider quotations from competent and financially sound and compliant economic operators.  To this end, you are required to confirm the following by completing the self-declaration contained in the separate Quotation Response Document (QRD). 
(a) General economic operator information. 
(b) Confirmation of tax compliance. 
(c) Confirmation that the economic operator is appropriately insured. 
(d) Confirmation via declaration that the economic operator is not bankrupt, guilty of corruption, fraud, money laundering, membership of a criminal organisation, not involved in child labour and/or human trafficking and is fully compliant with all its statutory obligations.   


[bookmark: _Toc171227907][bookmark: _Toc168998881][bookmark: _Toc168110468][bookmark: _Toc168489783]3.2	Award Criteria
The contract will be awarded on the basis of the Most Economically Advantageous Tender. The following criteria will apply:

	Criterion A
	Weighting 
	Maximum Marks

	Technical Specifications Compliance
	Pass / Fail 

	Description
	See minimum requirements outlined in Section 2.2

	Criterion B
	Weighting 
	Maximum Marks

	Cost Competitiveness:
	50%
	100

	Description
	Lowest cost achieves highest marks

	
	

	Criterion C
	Weighting 
	Maximum Marks

	Experience and Expertise:
	20%
	100

	Description
	See description included in Section 3.3

	Criterion D
	Weighting
	Maximum Marks

	Warranty, Guarantee Period and Maintenance Contracts
	20%
	100

	Description
	The terms of warranty and ongoing service provisions

	Criterion E
	Weighting
	Maximum Marks

	Sustainability
	10%
	100

	Description
	Energy efficiency and the environmental impact of the solution



(a) [bookmark: _Hlk71631316]Tenders will be evaluated against the quality criteria set out in the Particulars. Any Tender:
· Not passing on a ‘pass / fail’ criterion,
· achieving less than 40% of the maximum marks on an individual ‘quality’ criterion will be excluded from further consideration. 

(b) Those Tenderers whose tender submissions have not been excluded following the evaluation against the criteria at (a) above will then have their tender assessed.

(c) Marks will be awarded for the cost of tender based on the following formulas:
· Lowest price tendered divided by the Tenderer’s price (net of VAT) multiplied by the number of marks available for price.

The lowest price offered will receive the maximum score for that criterion and all other prices offered will be scored relative to this lowest price using the above formula. 

Price marks for Tenderer  = A x (B/C)
Where:
A = Total marks available for price 
B = Tender price of tenderer 
C = Lowest eligible tender price 

(d) In the quality assessment, the Tenderer(s) considered to have the highest technical merit in each criterion being assessed (or sub-criterion, where used) will be given the maximum marks available for that criterion (or sub-criterion, where used). All other Tenders will be marked for each criterion (or sub-criterion (where used)) relative to the tender(s) assessed as having the highest technical merit for that criterion (or sub-criterion, where used).  Each Tenderer’s quality marks for each criterion shall be totalled at the end of the assessment process.  The highest scoring Tenderer eligible for appointment will then be awarded 100% of the available marks for quality and all others will be awarded a proportion of the total available marks equal to the proportion that their quality score represents of the highest scoring Tenderer.  Fractions of points shall be rounded to the nearest whole unit.

Quality marks for Tenderer  = A x (B/C)
Where:
A = Total marks available for quality
B = Total marks awarded to Tenderer for all quality criteria
C = Total marks awarded to highest scoring Tenderer for all quality criteria

(e) The quality and price marks for the Tenderers which have not been excluded must have regard to the Quality: Price Ratio set out in the Particulars. The Tenderer with the highest final score as determined by the formula below will be the Most Economically Advantageous Tender.  In the event of a tie between Tenderers, the Tenderer with the highest marks for quality will be the Most Economically Advantageous Tender.  

Final score = (A/B x C) + (D/E x F)
Where:
A = Tenderer’s total quality marks as determined
B = Total marks available for quality
C = Quality Ratio as set out in Quality : Price Ratio in the Particulars
D = Tenderer’s total price marks as determined
E = Total marks available for price
F = Price Ratio as set out in Quality : Price Ratio in the Particulars

The contract will be awarded on the basis of a quality and cost evaluation as assessed by the Contracting Authority, who is not obliged to accept the lowest or indeed any quotation.   

[bookmark: _Toc168489784]3.3	Selection Criteria


The experience and expertise criteria set out below will apply. 
Section A - Expertise of Consultant/Team Proposed
Tenderers must demonstrate in their tender their expertise/proven track record among individual(s) responsible for delivering the project in the following areas:
· Project Management demonstrating ability to deliver similar sized projects.
· Demonstrated expertise of effective community engagement.  
· The supplier may be requested to provide references from previous clients to verify performance and reliability.




[bookmark: _Toc168489785]4.	FORMAT OF RESPONSE
Service Providers are required to complete the separate Quotation Response Document which contains: 
(i) General Economic operator Information
(ii) Information regarding compliance with the Suitability Criteria – tax, insurances and declarations; and 
(iii) The Quotation Form; 


Service Providers are also required to provide a relevant response to the Qualitative Award Criteria (i.e. Criterion A, B & C). This should include:
· Examples of previous relevant projects undertaken by the tenderer in order to demonstrate the expertise requested in Section 3.3

[bookmark: _Toc195681197]Please ensure you read the Instructions to Economic Operators Quoting as detailed in Section 5. 

[bookmark: _Toc168489786]5.	INSTRUCTIONS FOR ECONOMIC OPERATORS QUOTING
(a) [bookmark: _Toc391403799][bookmark: _Toc490418858][bookmark: _Toc168489787][bookmark: _Toc217713501][bookmark: _Toc391403802]Closing Date
The closing date for receipt of quotations is 24th July 2026 at 3pm of this document. 
Quotations that are received late will not be considered in this competition.
(b) [bookmark: _Toc490418859][bookmark: _Toc168489788][bookmark: _Toc217713492][bookmark: _Toc391403800]Submission of Quotations
[bookmark: _Toc488764816]Quotations should be submitted to the following email address: jryan@nfgws.ie
clearly marked Quotation for Design, Supply and Installation of 80 Water Refill Stations.
OR
Quotations should be submitted via the electronic postbox available on  www.etenders.gov.ie  only.
(c) [bookmark: _Toc490418860][bookmark: _Toc168489789]Queries
All queries regarding this quotation should be submitted to the following email address: jryan@nfgws.ie, clearly marked Query for Quotation for Design, Supply and Installation of 80 Water Refill Stations.
OR
All queries regarding this quotation should be through the Questions and Answers facility on www.etenders.gov.ie   
Queries should be raised as soon as possible and in any case at before 5pm on 10th July 2026.
For the purpose of circulating responses, queries will be edited to avoid disclosing the identity of the querist, and any sensitive information included in the query should be clearly indicated. 
(d) [bookmark: _Toc168489790]Currency and Payments
The currency and invoices in which all prices and rates shall be quoted, and which payments under the contract will be paid, shall be Euros (€). All prices and rates quoted should be exclusive of VAT.  
A schedule of payments will be agreed with the successful economic operator. The Contracting Authority operates in accordance with the European Communities (Late Payment in Commercial Transactions) Regulations 2012. 
The standard method of payment used is Electronic Funds Transfer.
(e) [bookmark: _Toc217713502][bookmark: _Toc391403803][bookmark: _Toc168489791]Confidentiality
The distribution of the quotation documents is for the sole purpose of obtaining offers. The distribution does not grant permission or licence to use the documents for any other purpose. Economic operators are required to treat the details of all documents supplied in connection with the quotation process as private and confidential. 
(f) [bookmark: _Toc217713503][bookmark: _Toc391403804][bookmark: _Toc168489792]Conflict of Interest
Any conflict of interest involving an economic operator (or economic operators in the event of a consortium bid) must be fully disclosed to the Contracting Authority.  Any registrable interest involving the economic operator and The Contracting Authority or employees of the Contracting Authority or their relatives must be fully disclosed in the quotation submission or should be communicated to the Contracting Authority immediately upon such information becoming known to the economic operator, in the event of this information only coming to their notice after the submission of a bid and prior to the award of the contract.  The terms ‘registrable interest' and 'relative' shall be interpreted as per Section 2 of the Ethics in Public Office Act, 1995.  Failure to disclose a conflict of interest may disqualify an economic operator or invalidate an award of contract, depending on when the conflict of interest comes to light. 
(g) [bookmark: _Toc217713504][bookmark: _Toc391403805][bookmark: _Toc168489793]Freedom of Information Acts
Economic operators should be aware that, under the Freedom of Information Act 2014 and the European Communities (Access to Information on the Environment) Regulations 2007 to 2014, information provided by them during this Competition may be liable to be disclosed. 
Economic operators are asked to consider if any of the information supplied by them in their Quotation should not be disclosed because of its confidentiality or commercial sensitivity. If economic operators consider that certain information is not to be disclosed because of its confidentiality or commercial sensitivity, economic operators must, when providing such information, clearly identify the specific sections of their quotation containing such information and specify the reasons for its confidentiality or commercial sensitivity. For the avoidance of doubt economic operators may not assert confidentiality or commercial sensitivity over the entire quotation but must clearly identify the specific section containing such information. If economic operators do not identify information as confidential or commercially sensitive, it is liable to be released in response to a request under the above legislation without further notice to or consultation with the economic operator. The Contracting Authority will, where possible, consult with economic operators about confidential or commercially sensitive information so identified before making its decision on a request received. The Contracting Authority accepts no liability whatsoever in respect of any information provided which is subsequently released (irrespective of notification) or in respect of any consequential damage suffered as a result of such obligations.

(h) [bookmark: _Toc168489794][bookmark: _Toc490418865][bookmark: _Toc217713505][bookmark: _Toc391403806]Data Protection 
“Data Protection Laws” means all applicable national and EU data protection laws, regulations and guidelines including but not limited to Regulation (EU) 2016/679 on the protection of natural persons with regard to the processing of personal data and on the free movement of such data, and repealing Directive 95/46/EC (the “General Data Protection Regulation”), the Data Protection Act, 2018 and any guidelines and codes of practice issued by the Data Protection Commission or other supervisory authority for data protection in Ireland from time to time. 
The Contracting Authority will be a Controller (where Controller has the meaning given under the Data Protection Laws) in respect of any Personal Data (where Personal Data has the meaning given under the Data Protection Laws) required to be provided by the Tenderer in response to this Request for Quotation.
The Tenderer, as Controller in respect of any Personal Data provided by it in its Tender, is required to confirm by way of statement in the “Declarations” section of the accompanying Quotation Response Document (QRD) that all Data Subjects (where Data Subject has the meaning given under the Data Protection Laws) whose Personal Data is provided by the Tenderer have consented to the processing of such Personal Data by the Tenderer, the Contracting Authority, the Evaluation Team and the supplier of the etenders.gov.ie website, for the purposes of the participation of the Tenderer in this Competition or that the Tenderer otherwise has a legal basis for providing such Personal Data to the Contracting Authority for the purposes of its participation in this Competition. 
(i) [bookmark: _Toc168489795]Tax Clearance Certificate
[bookmark: _Toc195681215][bookmark: _Toc195673935][bookmark: _Toc195672590][bookmark: _Toc191097903][bookmark: _Toc391403807][bookmark: _Toc217713506]It will be a condition of award of this contract and any subsequent contract that the successful economic operator(s) comply with all EU and national tax laws.  Economic operators are referred to the Irish Revenue web site http://www.revenue.ie/. Non-resident economic operators should apply to the Office of the Revenue Commissioners, Non-Resident Tax Clearance Unit, Office of the Collector General, Sarsfield House, Francis Street, Limerick, Ireland; e-mail: nonrestaxclearance@revenue.ie.      
(j) Relevant Contracts Tax (RCT)
Relevant payments shall be subject to Irish ‘Relevant Contracts Tax’ at the prevailing rate as laid down by the Revenue Commissioners in Ireland. Non-residents may be able to reclaim such deducted Tax from the Office of the Revenue Commissioners in Ireland, International Claims Section located currently at Government Buildings, Nenagh, Co. Tipperary, Ireland (Tel: +353-67-63400).
(k) [bookmark: _Toc217713510][bookmark: _Toc391403809][bookmark: _Toc168489797]Interference and Inducement to Purchase
Any effort by the economic operator to unduly influence the Contracting Authority, relevant agency personnel or any other relevant persons or bodies in the process of examination, clarification, evaluation and comparison of quotations and in decisions concerning the Award of Contract shall have their quotation rejected. In accordance with Section 38 of the Ethics in Public Office Act 1995 any money, gift or other consideration from a person holding or seeking to obtain a contract will be deemed to have been paid or given corruptly unless the contrary is proved.
(l) [bookmark: _Toc217713511][bookmark: _Toc391403810][bookmark: _Toc168489798]Notification of Evaluations
[bookmark: _Toc217713513]All parties will be informed of the outcome of their proposals following evaluation and any necessary clarifications.
(m) [bookmark: _Toc195681229][bookmark: _Toc195673949][bookmark: _Toc195672605][bookmark: _Toc391403813][bookmark: _Toc168489800] Replacement Personnel
Notification must be sent in writing (by post or electronic means) as soon as possible to the Contracting Authority on any proposed change of nominated personnel, such change to be subject to the written approval of the Contracting Authority.  Replacement personnel must be of equal or better standing that the existing personnel in terms of qualifications and experience. 
(n) [bookmark: _Toc195681230][bookmark: _Toc195673950][bookmark: _Toc195672606][bookmark: _Toc391403814][bookmark: _Toc168489801]Copyright
The Contracting Authority will have copyright ownership of any material developed for use by the Contracting Authority under the terms of this quotation. The service provider may have a non-exclusive licence to use such material but only for its own purposes (to be agreed with the successful economic operator). 
(o) [bookmark: _Toc168489802]Responsibility of Successful Party
As a condition of award, it shall be the sole responsibility of the tenderer (in the event of success in this competition) to fulfill the obligations under the Contract, notwithstanding any changes in circulars, laws, regulations, taxation, duties or other factors which might arise following the withdrawal of the United Kingdom from membership of the EU.
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