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[bookmark: _Hlk497820788]Request for Tender –
For
Inclusion on a Panel for Electrical Maintenance Services (planned & non-planned) & Routine Electrical works to Kare Properties






Tender Return Date:
29/07/2026

Tender Return by post or Via E-tenders portal:							
Sinead Leonard
Kare								                                                                                                        
Newbridge Industrial Estate						
Newbridge				
Co. Kildare								
Ireland                                                                                               
Queries to 
Alan Mc Cartney
Tel. + 353 45 448700 
E-mail: alan.mccartney@kare.ie

SECTION A

INTRODUCTION

Kare are a voluntary organisation providing a comprehensive range of services for individuals with intellectual disabilities and their families in Counties Kildare, East Offaly, West Wicklow, and North Carlow.

We are a company limited by guarantee, with a registered charity number, with full governance responsibility for the services. Kare is the contracting authority for this public procurement competition.
The title of this CFT is– Inclusion on a Panel for Electrical Maintenance Services (planned & non-planned) & Routine Electrical works to Kare Properties

Kare reserves the right to appoint a single supplier to this contract if suitable panel members are not found at the end of this process.
The contract will be for a 24-month period with an option to extend for 2 further 12-month periods.

SECTION B

GENERAL INSTRUCTIONS TO VENDORS

1. The preferred form of submission for Completed Tenders is for them to be returned via the e-tenders response facility on or before the date and time indicated on the e-tenders site. 
Tenders delivered by hand or by courier must be delivered directly to Kare office reception no later than 12.00 noon on Wednesday the 29/07/2026; a receipt showing the date and time should always be requested.

Envelopes / Email shall be clearly marked “Inclusion on a Panel for Electrical Maintenance Services & Routine Electrical works to Kare Properties”.

Late applications will not be accepted.

2. Bidders should read this document carefully and respond using the alphanumeric references provided, i.e., please indicate the corresponding section/paragraph/number to which your answer relates. 

3. Kare shall not be liable in respect of any costs incurred by the bidder in the preparation of the tender or any associated work effort, including the supply of presentation material, brochures, specifications or manuals for evaluation and the return of such items to the bidder, following such evaluation.

4. Kare shall not be bound to accept the lowest, or any, tender and reserves the power to accept any part of any quote, unless the bidder expressly stipulates to the contrary at the time of quoting. All queries or requests for clarification relating to any aspect of this public procurement must be directed to alan.mccartney@kare.ie/045 448700.

5. This RFT does not constitute an offer or a commitment to enter into a services contract. No contractual rights in relation to Kare will exist until a formal written services contract has been executed by Kare.

6. Kare reserves the right, at any time, before the tender deadline, to update or amend the information in this document and/or to extend the tender deadline.

7. Kare may cancel this competition at any time prior to a formal services contract being executed by Kare.

8. In this clause 2.1.4, “Data Protection Laws” means all applicable national and EU data protection laws, regulations and guidelines including but not limited to Regulation (EU) 2016/679 on the protection of natural persons with regard to the processing of personal data and on the free movement of such data, and repealing  Directive 95/46/EC (the “General Data Protection Regulation”), and any guidelines and codes of practice issued by the Office of the Data Protection Commission or other supervisory authority for data protection in Ireland from time to time.

The Contracting Authority will be a Data Controller (where Data Controller has the meaning given under the Data Protection Laws) in respect of any Personal Data (where Personal Data has the meaning given under the Data Protection Laws) required to be provided by the Tenderer in response to this RFT. 

The Tenderer, as Data Controller in respect of any Personal Data provided by it in its Tender, is required to confirm that all Data Subjects (where Data Subject has the meaning given under the Data Protection Laws) whose Personal Data is provided by the Tenderer have consented to the processing of such Personal Data by the Tenderer, the Contracting Authority, the Evaluation Team and the supplier of the etenders.gov.ie website, for the purposes of the participation of the Tenderer in this Competition or that the Tenderer otherwise has a legal basis for providing such Personal Data to the Contracting Authority for the purposes of its participation in this Competition.

9. The Contracting Authority would refer Tenderers, in particular, to the provisions of Regulation (EU) 2022/1031 on the access of third country economic operators, goods and services to the Union’s public procurement and concession markets and procedures supporting negotiations on access of Union economic operators, goods and services to the public procurement and concession markets of third countries (International Procurement Instrument – IPI), and to their obligation to comply therewith.

In particular, tenderers and candidates should note in Article 6 of Regulation (EU) 2022/1031, the obligations for a Contracting Authority in the context of a procurement procedure where the EU Commission has adopted an IPI measure.

10. Standstill Period - No contract can or will be executed, or take effect, until at least 16 calendar days after the day on which all tenderers have been notified of the result of this competition. If such notice is sent by electronic means, a period of 14 calendar days applies.

11. Any conflict of interest or potential conflict of interest on the part of a Tenderer, Subcontractor or individual employee(s) or agent(s) of a Tenderer or Subcontractor(s) must be fully disclosed to the Contracting Authority as soon as the conflict or potential conflict is or becomes apparent.

12. Tenderers’ attention is drawn to the Competition Act 2002. The 2002 Act makes it a criminal offence for tenderers to collude on prices or terms in a public procurement competition.

13. In the performance of any Services Contract awarded, the successful Tenderers and their Subcontractors (if any), shall be required to comply with all applicable obligations in the field of environmental, social and labour law that apply at the place where the services are provided, that have been established by EU law, national law, collective agreements or by international, environmental, social and labour law listed in Schedule 7 of the Regulations.

Tenderers shall be required to include an undertaking to comply fully with the provisions of Council Directive 2001/23/EC of 12 March 2001 on the approximation of the laws of the Member States relating to the safeguarding of employees’ rights in the event of transfers of undertakings, business or parts of undertakings or business and as implemented in Irish law by Statutory Instrument No. 131 of 2003, the European Communities (Protection of Employees on Transfer of Undertakings) Regulations 2003 and to indemnify the Contracting Authority for any claim arising or loss or costs incurred as a result of its failure or incapacity to fulfil its obligations under the said Directive and Statutory Instrument.

The Protection of Employees (Temporary Agency Work) Act 2012 (the “2012 Act”) provides that an Agency Worker (as defined in the 2012 Act) is entitled to the same basic working and employment conditions as those which apply to employees recruited directly by the Hirer (as defined in the 2012 Act) to do the same or a similar job. Where the provision of the Services will involve the provision to the Contracting Authority of Agency Workers (within the meaning of the 2012 Act), Tenderers should ensure that they consider their obligations under the 2012 Act when pricing their Tender. The Contracting Authority shall have no liability for any increase in salaries that may be payable as a result of the application of the 2012 Act to the provision of the Services.








14. INITIAL EVALUATION OF TENDERS

Bidders are required to supply the information/documents listed below. Please tick to confirm compliance with these terms. Bidders will be initially evaluated and accepted for inclusion in the full award process by reference to the following items:

	Requirement – Complete table as required
	Tick to confirm

	1. Submitted on time.
	

	2. The signed and returned submission of Section C (Special Conditions of Tenders) 
	

	3. Completed tender proposal must be submitted in English, in the format as specified in Section D (Format of Quotation).
	

	4. Completed Tables A, B and C (Price Quotation, Solution, and Invoicing Tables) enclosed in the tender.
	

	5. Evidence of all appropriate insurances in place or commitment to put this in place, if awarded the contract
	

	6. Evidence of current Tax Clearance Access i.e. Tax Reference Number and access number 
	

	7. Evidence of sound Financial Standing -   Letter from Accountant / Financial Institution
	

	8. Health and Safety - Provision of a current copy of your Health & Safety Statement
	

	9. Copy of up-to-date RECI registration/certification and any other applicable relevant certification
	

	10. Provide PAT testing to all locations
	




	Note: Tenderers who do not meet the above qualifying criteria will not be considered for inclusion in the full evaluation process.

















15. FULL EVALUATION 
Responses shall be evaluated according to the following weighted criteria with a total score allocation of 2,000. 

	
	Awarding Criteria
	Weighting

	1.
	Capability & Experience – Criteria 1
Ability to complete all services as per Table A

	50%

	2.
	Materials Mark Up Percentage - Criteria 2
	5%

	3.
	Ultimate Costs – Criteria 3
This will be assessed as per Table B Price Quotation below
	40%

	4.
	Environmental Considerations
	5%

	
	Total
	100%




	Weighting
	Meaning

	5
	An excellent response that fully meets requirements and provides comprehensive, detailed and convincing assurance that the Tenderer will deliver on the Contracting Authority’s requirements to an excellent standard.

	4
	A good response that demonstrates real understanding of the requirements and assurance that the Tenderer will deliver on the Contracting Authority’s requirements to a good standard.

	3
	A satisfactory response which demonstrates a reasonable understanding of the requirements and gives reasonable assurance of delivery of the Contracting Authority’s requirements to an adequate standard but does not provide sufficiently convincing assurance to award a higher mark.

	2
	An average response where some capabilities to meet the requirements are detailed however reservations exist. Lacks full credibility and/or convincing detail, and there is a significant risk that the delivery of the Contracting Authority’s requirements will not be successful.

	1
	A poor response where limited information was provided and serious reservations exist. This may be because, for example, insufficient detail is provided, and/or the response has fundamental flaws, is seriously inadequate or seriously lacks credibility with a high risk of non-delivery of the Contracting Authority’s requirements.

	0
	No response or response completely fails to address the criterion under consideration









Total Overall Cost
The total overall cost submitted will be evaluated in accordance with the following formula:
	Score =
	Maximum Number of Marks Available   
	X
	Lowest Tendered Overall Cost

	
	
	
	Your Tendered Overall Cost 
(Under Evaluation)





16. Please send your tender via the e-tenders portal / by hand  to:
Sinead Leonard (sinead.leonard@kare.ie)
Kare
Newbridge Industrial Estate,
Newbridge,
Co. Kildare
Tel. +353 45 448700	

SECTION C

SPECIAL CONDITIONS OF TENDER
1. All quotations and payments shall be in Euro only. Payment shall be within 30 days of receipt of the invoice, delivery of goods or completion of the project, whichever is the later. The format of the invoice and invoicing cycle shall be agreed with Kare. Payment will be by EFT only. The terms of the Prompt Payments of Accounts Act, 1997, shall apply.

2. All prices quoted shall be inclusive of all costs including Value Added Tax. Value Added Tax rates, where applicable, shall also be shown separately.

3. If there is any conflict, it is a fundamental term of the tender that the bidder acknowledges and accepts that the terms and conditions of Kare shall prevail. 

4. All pricing shall be guaranteed not to increase for 2 years.  Price alterations must be linked to Consumer Price Index and will only increase in line with this and not exceed it. Both parties must agree on any price increases / decreases.

5. Kare undertakes to use its best endeavors to hold confidential, any information provided by you in your tender, subject to its obligations under law, including the Freedom of Information Act, 1997. Should you wish any of the information supplied by you in your submission not to be disclosed because of its sensitivity, you should, when providing the information, identify the same and specify the reasons for its sensitivity. Kare will consult with you about this sensitive information before deciding on any Freedom of Information request received. If no information is identified as sensitive, with supporting reasons, then it is likely to be released in response to an FOI request.

6. All information contained within this Request for Tender, including all Schedules and Appendices, must be kept in the strictest confidence, and should not be disclosed to any employee of the bidder or any third-party other than is strictly necessary for the purposes of submitting your tender.

7. In the event of the services not being in accordance with the specification, or the conditions of the contract or failure by the bidder to perform services as outlined in the tender document, Kare reserves the right to cancel the contract at any stage.

8. If awarded a contract the bidder will, from the effective date of the inclusion, obtain and hold the types and levels of insurance as detailed below. A formal confirmation from the bidder’s insurance company will be requested from the successful Bidder.

9. This Contract will be subject to Relevant Contracts Tax (RCT) and Reverse VAT.  The Revenue Commissioners will dictate the amount of tax to be withheld by Kare.  Karee will also account for the VAT to the Revenue Commissioners.







	Insurance Type
	Indemnity Limit

	Public Liability
	6.5M

	Employer’s Liability
	12.7M

	Products Liability
	6.5M





Please confirm that you are willing to accept the above conditions:



	Print Name
	

	[bookmark: _Hlk142483006]Signature
	

	Position/Title
	

	Company Name
	

	Company Address
	

	
	

	
	

	Date
	

	Contact Number
	

	e-mail address
	




SECTION D

FORMAT OF TENDER

1. Tenderers are required to submit their responses using the format provided in this Tender Document. Responses must address each question and requirement in the order presented and provide all information requested. Where templates, schedules, or response forms are included, these must be completed in full. Failure to follow the prescribed format or to provide the requested information may result in the response being deemed non-compliant.
2. You are required to provide details of companies/organisations, which you provided similar services to, by completing the previous experience tables. Contact details should be provided as Kare may wish to obtain a reference from the company/organisation concerned. 

3. Price Quotations- You are required to submit your quotation using the price quotation table in the tender document

4.  All quotations shall be in Euro only.

5. Any additional discounts offered for prompt payment should also be noted.

6. Your proposal must be in a format that clearly sets out how your solution will satisfy the needs identified in Table A of the Request for Tender. You must ensure that you have clearly demonstrated how your solution will meet these needs (and those identified in any appendices). Additional functionality and enhancements must be clearly shown on a separate schedule.



SECTION E


1. [bookmark: _Hlk141182936]The breakdown of charges is listed on the attached pricing document (See Table B)

2. It is acknowledged that each Bidder’s solution may differ from these headings. As such, each bidder is free to propose variances from these headings. Alternative proposals favourable to Kare may be suggested. The costs should be entered into Table B below. But any alternative proposals should also be outlined separately.

3. We request that all bidders supply us with information regarding their Invoicing procedure/methodology as per Table C.

4. All pricing shall be guaranteed not to increase for 2 years.  






SECTION F

GENERAL SOLUTION REQUIREMENTS 

We request that your company tender for inclusion on a panel to support the Kare Facilities department in maintaining its buildings to the highest standards possible from an electrical standards perspective, whilst meeting all legislative and regulatory requirements.

The Facilities Department require the services of 1 or more Electrical Maintenance Contractors on an ongoing basis to deal with requests for Electrical Repairs/Maintenance. Non-planned maintenance interventions are required, and a maintenance request system is in place to accommodate this.
Examples of the types of work that fall within the scope of this contract are, but not limited to – 
· Callouts to replace broken light fittings / sockets / fuse boards / wiring etc and all other aspects of non-planned electrical maintenance
· Installation of Wi-Fi / Saorview boxes / new smart TV installs / electric car charging points / electric door holders etc and all other aspects of planned electrical maintenance
· Periodic Electrical Inspections to commercial and residential locations
· Electrical compliance works with regards to HIQA inspected properties / electrical works to new Kare properties coming online
· PAT testing of all electrical appliances in all properties 
· Compliance works such as certification to current properties and new properties coming online
· All works set out in Table A

Kare provides services in Kildare, East Offaly, West Wicklow and North Carlow supporting people through its network of 17 Local Services/Administration buildings and 31 residential centres in all of the major towns. This list is not exhaustive and is subject to change.  See Appendix 2 for map of locations.

Successful contractors will be required to use the Kare maintenance request system (Trackplan) by use of smart phone/equipment (must supply own smart equipment) to take daily maintenance requests in supporting the facilities department with emergency and non-emergency maintenance requests. Successful contractors appointed to the panel, will be issued instructions on how to use and navigate the Trackplan system.

This system allows for the contractor to respond, on receipt, to the request outlining the action they intend to take, which in turn can be read by both the sender and the facilities department.

All routine maintenance requests will be issued to the contractor through Trackplan on a pre-defined basis. The supplier will be required to insert the number of hours to complete the job and insert the cost of materials used on site. The hourly rate will be determined by your response to this RFT. Any materials used on site will be charged to Kare at the agreed mark up on materials which is also submitted in your RFT. This forms the basis for the invoice which is paid to the supplier.

All non-routine requests i.e. compliance works, new installations etc, a specification of works or requirement list will be issued to approved contractors (if a panel is formed) and a quotation sought to complete the works.  We will select the most suitable supplier based on price, expertise, time frame and availability.
You are requested to outline other charges outside of the hourly rate, if any, in your submission. You should also outline how you propose to charge on any materials costs. Any additional charges you envisage should be added to Table B and explained.
A full breakdown of all locations relating to this tender is enclosed in the Appendix Section.





Award Criteria information - 
Criteria 1: Capability & Experience Available Score – 1,000
1. Please complete Table A regarding ability to complete all services
2. How many years have you been providing electrical maintenance services? 
3. Organisation Overview and Workforce Details -Please provide an overview of your organisation and the services it provides. In addition, please provide details of your current workforce, including the number of:
a. Electrical Engineers
b. Qualified Electricians
c. Electrical Apprentices
d. Supervisors
e. Administrative/Support Staff
4. Please provide information on your dedicated point of contact for this contract, with a brief summary of their capabilities and how this contract would be managed, including details of their experience and expertise in performing this role.
5. What qualifications and certifications do the assigned technicians hold? 
6. Contractor Qualifications and Regulatory Registration - Please provide evidence that you can support and certify all electrical works. What certifications or accreditations does your company hold? 
a. The Tenderer shall provide documented evidence demonstrating compliance with all mandatory qualification requirements applicable to electrical contractors. This shall include, but not be limited to, proof of registration with relevant regulatory authorities.
b. In particular, the Tenderer must submit valid certification of registration with Register of Electrical Contractors of Ireland (RECI), or an equivalent recognised body, confirming their authorisation to carry out electrical contracting works in accordance with current statutory regulations.
c. Additional supporting documentation outlining any supplementary qualifications, accreditations, or professional memberships relevant to the scope of works shall also be included as part of the submission.
7. What testing procedures and certifications are included in the periodically planned inspections? 
8. Please provide details of process that will be supplied as proof of completion of maintenance works.
9. Can you provide sample maintenance checklists and reports? 
10. Please advise if you are proposing to use any sub-contractors. If so, you must provide all relevant information concerning their capabilities to provide the services, your relationship with them and how you manage this relationship. 
11. [bookmark: _Toc405465417][bookmark: _Toc405814200][bookmark: _Toc411254108]Please provide confirmation of your availability on a 24 hour/ 365 days basis and your response times to emergency and non-emergency callouts. 
12. Tenderers must demonstrate the satisfactory completion of two contracts of a similar nature and scale during the previous three years.  Please provide evidence of your previous experience in respect of the required services by completing the tables below. These tables may be expanded as necessary. Tenderers must ensure that sufficient information is provided to allow an assessment of the comparability of the projects listed to Kare’s current requirements
	13. PREVIOUS EXPERIENCE (PROJECT ONE)

	Title of Project 
	

	Client Name
	

	Client Contact Details
	Contact Name
	

	
	Contact E-mail Address
	

	
	Contact Telephone Number
	

	Annual Value
	

	Start Date
	
	End Date
	

	Please provide details of the Project Scope, duration and other relevant information 

	Insert













	Please outline any other supporting information that serves to illustrate the comparability of this project to Kare’s current requirements.

	









	

	PREVIOUS EXPERIENCE (PROJECT TWO)

	Title of Project 
	

	Client Name
	

	Client Contact Details
	Contact Name
	

	
	Contact E-mail Address
	

	
	Contact Telephone Number
	

	Annual Value
	

	Start Date
	
	End Date
	

	Please provide details of the Project Scope, duration and other relevant information 

	Insert








	Please outline any other supporting information that serves to illustrate the comparability of this project to Kare’s current requirements.

	t

	



14. 
15. Please complete the below Table A General Solution Table
TABLE A: GENERAL SOLUTION TABLE

	Name of Solution
	Electrical repair / Maintenance services

	Requirement
	Fully Met
	Partially Met
	Not Met
	Notes

	 All Electrical repair / maintenance services to all Kare buildings
	
	
	
	

	 Ability to respond to emergency callouts outside of normal working hours
	
	
	
	

	Emergency response time (approx.)
	
	
	
	

	The ability to cover all Geographical Areas outlined – See Appendix
	
	
	
	

	 PAT Testing of all appliances 
	
	
	
	

	Periodic Electrical Inspections
	
	
	
	


16. 

Criteria 2: Materials Mark Up Percentage Available Score - 100
Please state what percentage you charge as a markup on materials
Criteria 3: Ultimate Costs Available Score – 800
Please complete the below Table B price quotation table

TABLE B: 	PRICE QUOTATION TABLE

	COMPONENT
	COST EURO 
(Ex VAT)
	VAT @ 0%, 13.5% or 23%
	TOTAL COSTS (including VAT)

	Hourly charge for electrical repair / maintenance services
  (During normal working hours)
	
	
	

	Call Out Charge (Normal Working Hours) 
	
	
	

	Call Out Charge (Out of Hours) 
	
	
	

	PAT Testing of all Electrical Items –
Please provide your pricing for Portable Appliance Testing (PAT) services:
Domestic House with 50 to 70 appliances
· Cost per appliance tested.
· Day rate (if applicable).
· Any additional charges that may apply.

Admin Building with 150 to 200 appliances
·  Cost per appliance tested.
· Day rate (if applicable).
· Any additional charges that may apply.

	
	
	

	
	
	
	

	Residential Premises – Periodic Inspection to include all costs for a typical domestic sized house
	
	
	

	Commercial Premises – Periodic Inspection to include all costs for a typical commercial/office sized building
	
	
	

	Price for the provision of the following services;
Replace standard light fitting
Replace emergency light fitting
Replace faulty socket outlet
Replace light switch
Minor rewiring (per metre)
Replace distribution board component
Test and certify small circuit
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	Any other costs associated with this service – Please Specify
	
	
	



	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	



Criteria 4: Environmental Considerations Available Score – 100
Sustainability in Electrical Maintenance – Tenderers are required to clearly demonstrate how sustainability will be embedded in the delivery of electrical maintenance services. Please provide responses to the following questions:
1. Environmental Management
· How will you minimise the environmental impact of your electrical maintenance operations (e.g., waste, noise, fuel use, emissions)?
· What environmental management systems or policies do you have in place (e.g., ISO 14001 or equivalent)?
2. Resource Efficiency
· What measures will you take to reduce the use of energy and other resources in delivering the service?
· How will you ensure the efficient use and maintenance of equipment to minimise energy consumption and emissions?
· How will you manage and reduce waste?
· 3. Continuous Improvement and Innovation
· How will you measure, review, and improve your sustainability performance over the life of the contract?
· What innovations or new technologies will you use to enhance sustainability outcomes (e.g., electric vehicles, battery-powered tools)?



















TABLE C: INVOICING METHODOLOGY


	Do you accept the terms outlined in Section C.1 above?
	Y/N
	

	Do you accept payment by EFT as per C.1 above
	Y/N
	

	Do you accept that the invoice format, invoicing cycle and invoicing methodology shall be agreed with Kare – This is via Trackplan
	Y/N
	

	Any additional Information not covered above pertaining to your ordering / invoicing process.





	






	Print Name
	

	Signature
	

	Position/Title
	

	Company Name
	

	Company Address
	

	
	

	
	

	Date
	

	Contact Number
	

	e-mail address
	



[bookmark: _Toc446426821]







APPENDIX 1: DECLARATION WITH REGARD TO ECONOMICAL AND FINANCIAL STANDING, 
    TECHNICAL AND/OR PROFESSIONAL ABILITY
The following requirements will be validated either at final evaluation stage or contract award. If a successful Tenderer cannot provide the necessary evidence to support this declaration at that time, they will be disqualified and deemed unsuccessful in this tender process.
The following minimum requirements will apply to the successful Tenderer, please confirm your ability to meet these requirements by signing this declaration.
Please tick box as appropriate.
1. PROOF OF INSURANCES

Please note that Kare’s minimum requirements are as follows: 

Employer’s Liability Insurance with indemnity limit of:	        €12,700,000	

Public Liability Insurance:	        €6,500,000     

Products Liability Insurance:	        €6,500,000     
		     
2. TAX CLEARANCE CERTIFICATE
      Provision of a valid Tax Clearance Certificate                                                                                

3.    HEALTH & SAFETY STATEMENT
   Provision of a current copy of your company Health & Safety Statement                                               
4.    EVIDENCE OF SOUND FINANCIAL STANDING 
   Letter from Accountant / Financial Institution                                                        

I declare that as an applicant interested in being assessed for suitability for the supply of requirements to Kare, I have the economic and financial capacity ability to meet the minimum standards set down above.
Furthermore, I will provide the required evidence within seven calendar days to support this declaration when requested to do so during tender evaluation stage/contract award.



[Name of Supplier]




APPENDIX 2 – Map of Kare Locations 
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