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INVITATION TO TENDER







Point to Point Transportation Services


Fáilte Ireland Reference Number:				CD/2026/23	
Closing Day for Receipt of Tenders:			Monday
Closing Date for Receipt of Tenders:			20 July 2026
Closing Time for Receipt of Tenders:			12 noon (local time)
Date Issued:							4 June 2026

	RESPONSE DOCUMENT SUBMITTED BY:
	
[INSERT COMPANY NAME]


	Please note that information relating to this document, including clarifications and changes, will be published on the Irish Government eTenders Procurement Website (www.etenders.gov.ie). Registration is free of charge and there is no charge for documents. Please note that the contracting authority cannot accept responsibility for information relayed (or not relayed) via third parties.


[bookmark: _Toc342558471]
[bookmark: _Toc165293436]CHECKLIST FOR TENDER SUBMISSIONS
	
In order to allow Fáilte Ireland to fully evaluate completed tenders, please ensure this response document follows the sequence and format of this template. Tenderers are advised to ensure that their responses include ALL of the following information:

	Electronic European Single Procurement Document (eESPD) to be completed via the www.eTenders.gov.ie portal 

	☐
	Completed Section A – Pass/Fail Criteria

	☐
	Completed Section B – Specification and Award Criteria

	☐
	Completed Section C – Data Protection
	☐


[bookmark: _Toc269284602]The above checklist is for guidance purposes only; Fáilte Ireland will not accept any responsibility for omissions from this checklist. Tenderers are advised to read all tender documentation and appendices in full in order to provide a comprehensive response.

Incomplete tender responses will result in rejection of the tender









Disclaimer

This document issued herewith (“the Document”) is for information only and does not constitute, and shall not be interpreted as, an offer for sale, prospectus, or the basis of a contract.

None of the information shall constitute a contract or part of a contract between Fáilte Ireland and any tenderer. No legal relationship or other obligation shall arise between the tenderer and Fáilte Ireland unless and until an agreement has been entered into and formally executed in writing between Fáilte Ireland and the successful tenderer and any conditions precedent to the effectiveness of such documents have been fulfilled.

Tenderers are recommended to read the documents thoroughly.  While all reasonable steps have been taken to ensure that the information set out in the documents is accurate and up to date, no representation or warranty, express or implied, is or will be made or given in relation to the accuracy or the completeness of any information contained in the documents or otherwise provided by or on behalf of Fáilte Ireland (in writing or otherwise) to any interested party or its advisers. No responsibility or liability for any loss or damage arising as a result of reliance on these documents, or for the information contained in these documents, or for any omission is or will be accepted by Fáilte Ireland or by any of its officers, employees, agents, or professional advisers.  No officer, employee, agent, or professional adviser of the company has any authority to give or make any representation or warranty, express or implied, in relation to such information.  Fáilte Ireland officers, employees, agents, and professional advisers expressly disclaim any and all liability arising out of such documentation or information and any errors or omissions in or from the documents and information. 

Fáilte Ireland reserves the right to discontinue the procurement process at any time.
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[bookmark: _Toc397695686]
[bookmark: _Toc110950311]LIST OF ADDITIONAL DOCUMENTS
Please ensure that each of the additional documents are reviewed in full: 

Appendix 1 – Fáilte Ireland Supply of Services Contract
Appendix 2 – Award Criteria E – Cost 













[bookmark: _Toc297552900][bookmark: _Toc297552901]

1. [bookmark: _Toc110950312][bookmark: _Toc165293437]About Fáilte Ireland
Fáilte Ireland is the National Tourism Development Authority. Our role is to support the tourism industry and work to sustain Ireland as a high-quality and competitive tourism destination. Fáilte Ireland provide a range of practical business supports to help tourism businesses better manage and market their products and services.

Fáilte Ireland also work with other state agencies and representative bodies, at local and national levels, to implement and champion positive and practical strategies that will benefit Irish tourism and the Irish economy.

Fáilte Ireland promotes Ireland as a holiday destination through our domestic marketing campaigns and manage a network of nationwide tourist information centres that provide help and advice for visitors to Ireland. 

Fáilte Ireland is committed to sustainable procurement and ensuring that it purchases goods, services, and works that achieve value for money and generate benefits not only to the organisation but also to society, while minimising damage to the environment. To this end, Fáilte Ireland will seek to ensure that its purchase of goods, services and works will, as best as possible, reduce negative environmental impact. Fáilte Ireland is committed to incorporating green criteria into its procurement processes in line with the Government’s climate policy.  In addition, Fáilte Ireland will seek to ensure that, through its procurement processes, it can deliver on wider social aims such as diversity and inclusion as well as establishing and maintaining good governance practices.
[bookmark: _Toc270425719][bookmark: _Toc297552902][bookmark: _Toc304982823][bookmark: _Toc320020483][bookmark: _Toc330391851][bookmark: _Toc331686969][bookmark: _Toc403055535]
[bookmark: _Toc110950313][bookmark: _Toc165293438][bookmark: OLE_LINK7]2.  Nature of The Contract 
[bookmark: _Toc403055536][bookmark: _Toc516672457][bookmark: _Toc516743899]
[bookmark: _Toc110950314][bookmark: _Toc165293439]2.1 Contract
It is envisaged that the most economically advantageous tenderer in accordance with the award criteria will be awarded the contract. If for any reason it is not possible to award the contract to the top scoring tenderer following the conclusion of this competitive process, or if having awarded the contract and during the tender validity period, the contracting authority terminates the contract, the contracting authority reserves the right to invite the next highest scoring tenderer on the basis of the terms advertised and as tendered by that party. This shall be without prejudice to the right of the contracting authority to cancel this competitive process and/or initiate a new contract award procedure at its sole discretion.

Awarding of the contract will be conditional upon the designated company agreeing to the terms and conditions contained in this Invitation to tender document.
[bookmark: _Toc397695690][bookmark: _Toc403055537][bookmark: _Toc516672458][bookmark: _Toc516743900]
[bookmark: _Toc110950316][bookmark: _Toc165293440]2.2 Duration of the Contract
The contract will be awarded for 5 years, subject to requirements, operational reviews (as applicable) and budget availability.







[bookmark: _Toc397695692][bookmark: _Toc516672459][bookmark: _Toc516743901][bookmark: _Toc110950317][bookmark: _Toc165293445]2.3 Timetable
The anticipated timetable for this tender process is set out below:

	Stage
	Indicative Timetable*

	Dispatch of Notice via Government Procurement Website www.etenders.gov.ie   
	Thursday 4 June 2026

	Closing date for clarification questions to be received
	Thursday 18 June 2026 at 12 noon (local time)

	All answered clarification questions to be issued to all interested parties via www.etenders.gov.ie
	Monday 22 June 2026

	Closing date for responses
	Monday 20 July 2026 at 12 noon (local time)

	End of Standstill Period
	14 days following notification of tender outcome



* It is Fáilte Ireland’s intention to abide by the dates above; however, Fáilte Ireland reserves the right to change these dates if necessary. 

[bookmark: _Toc165293446][bookmark: _Toc110950318]3. Scope of Requirements

Fáilte Ireland is seeking a supplier for point-to-point transportation services.  The services will be used to fulfil itineraries of international business events clients/planners during site inspections and fam trips.

These itineraries will, in the main, be across the greater Dublin region, i.e. County Dublin and neighbouring counties.  On occasion, there may be a need for transfers that go beyond these counties.  

Groups can vary in size, and therefore a range of vehicles is required.  Clients can confirm very late that they will be visiting and it can happen that there is a need to deliver multiple itineraries at the same time, and therefore an extensive fleet is required to service these needs.  




[bookmark: _Toc397695694][bookmark: _Toc165293447][bookmark: _Toc110950319]4. Instructions to Tenderers

1. [bookmark: _Hlk528163200]Queries
[bookmark: OLE_LINK6][bookmark: _Hlk3198733]All queries in relation to this request for tender must be sent by via the messaging body on www.etenders.gov.ie, attachments will not be accepted. Responses will be circulated to all tenderers. The identity of the person making a query will not be disclosed when circulating the response. 

All queries should be submitted before the date and time indicated in the tender notice, to enable responses to be issued to all interested tenderers prior to the deadline date for the receipt of applications.

If tenderers consider their query is of a confidential or commercially sensitive nature, the tenderers must mark the query as confidential.  If Fáilte Ireland considers, at their sole discretion, that a query is not confidential, Fáilte Ireland will notify the tenderer of its decision, and the tenderer will have the opportunity to withdraw the query or re-submit it on a non-confidential basis.

2. Amendments to Tender Documentation
Tender Documentation including the attached Services Contract cannot be amended or deleted. Tenderers are reminded that under no circumstances should they amend, add, or delete sections from the tender document or services contract which could interfere with or/change the interpretation of the requirement.  If tenderers are found to have amended the documents in any way as part of their submission, Fáilte Ireland reserves the right to disqualify such tenders.

3.Tender Response
[bookmark: _Hlk3199086][bookmark: OLE_LINK3][bookmark: OLE_LINK4]Fáilte Ireland reserves the right, at its sole discretion, to extend the closing date for receipt of responses to this invitation to tender (ITT) by giving notice in writing to tenderers before the original closing date expires. The deadline date for receipt of completed responses as indicated in the tender notice. 

Tenders must be submitted via the ‘electronic tenderbox’ available on www.etenders.gov.ie.   Only tenders submitted to the electronic tenderbox will be accepted.  Tenders submitted by any other means (including but not limited to, by email, fax, post, hand delivery, etc.) will NOT be accepted.

Tenderers must ensure that they give themselves sufficient time to upload and submit all required tender documentation before the tender deadline (as defined in the tender notice). Tenderers should take into account the fact that upload speeds vary. 
 
Tenderers must note that in the electronic tenderbox, there is a current file size limit of 250MB for each single file uploaded, with a maximum total limit of 2GB for all documentation (combined) in the tender submitted. 

In order to submit a tender to the electronic tenderbox, tenderers must ensure that they follow the necessary steps on the eTenders platform to ensure that their tender has been submitted properly, which includes ensuring that the “Submit” button has been clicked. in the event that tenderers need to modify or change any aspect of their tender before the tender deadline, the tender in its entirety will need to be re-submitted. Tenderers should be aware that the “Submit” button will be disabled automatically at the tender deadline.

It is the responsibility of the tenderer to ensure that their response is uploaded and submitted correctly. For any technical difficulties with www.etenders.gov.ie please contact the eTenders helpdesk.

4. Tender Documents - Ambiguity, Discrepancy, Error, Omission
If you consider that you are missing any documents, the absence of which would prevent you from submitting a comprehensive tender, please send your response via the messaging option on www.etenders.gov.ie.as soon as possible.

Tenderers shall immediately notify Fáilte Ireland should they become aware of any ambiguity, discrepancy, error, or omission in the tender documents. Fáilte Ireland shall, upon receipt of such notification, notify all tenderers of its ruling in respect of any such ambiguity, discrepancy, error, or omission. Such ruling shall be issued in writing and shall form part of the tender document.

5. Qualification of Tenders
Please note that qualifications to a tender may be considered a counteroffer and may render the tender invalid.

6. Extension of Tender Period
Fáilte Ireland reserves the right, at its sole discretion, to extend the closing date for receipt of tenders by giving notice in writing to tenderers before the original closing date.

7. Not Used

8. Cost of Preparation of Tender
Fáilte Ireland will not be liable for any costs incurred by tenderers in the preparation of tenders or any associated work effort or attendance at meetings with Fáilte Ireland relating to the procedure. It is the responsibility of the tenderer to ensure that they are fully aware and understand the requirements as laid down in the tender document. Tenderers will be responsible for any costs incurred by them in the event of their being required to attend clarification or other meetings.

9. Tender Validity Period
To allow sufficient time for tender assessment, a tender validity period is required, as per section A below, this period commencing on the closing date of the tender.

10. Currency
Tender prices must be submitted in Euro only.  All invoices and payments will be in Euro only.

11. Confidentiality
The distribution of the tender document is for the sole purpose of obtaining tenders. The distribution does not grant permission or licence to use the document for any other purpose. Tenderers are required to treat the details of all documents supplied in connection with the tender process as private and confidential. Similarly, Fáilte Ireland undertakes to use its reasonable endeavours not to disclose to third parties any confidential information received from tenderers, subject to its legal obligations. 

Personal data is collected and further processed under this Invitation to tender for the purpose only of the management and administration of Fáilte Ireland’s procurement procedures and in compliance with Failte Ireland’s statutory functions under the Tourist Traffic Acts 1939 to 2016 and Data Protection law. Tender responses and supporting documentation (e.g., contact email addresses) will be held for two years following completion of the tender process and in the case of a successful tenderer for seven years and six months from the termination of the contract.

Supplier and contractor privacy statement available on www.failteireland.ie.

12. Conflict of Interest
Any conflict of interest involving a tenderer must be fully disclosed to Fáilte Ireland.  Any registerable interest involving the tenderer and Fáilte Ireland or employees of Fáilte Ireland or their relatives must be fully disclosed in the tender or should be communicated to Fáilte Ireland immediately upon such information becoming known to the tenderer, in the event of this information only coming to their notice after the submission of a bid and prior to the award of the contract.  The terms registerable interest' and 'relative' shall be interpreted as per section 2 of the Ethics in Public Office Act, 1995.  Failure to disclose a conflict of interest may disqualify a tenderer or invalidate an award of contract, depending on when the conflict of interest comes to light.

13. Freedom of Information Act 
Each of the parties will undertake to use their reasonable endeavours to hold confidential any information received from the other party, subject to the contracting authority obligations under law, including (if applicable), the provisions of the Freedom of Information Act 2014. The tenderer will agree that, should it wish any confidential information supplied by it to Fáilte Ireland not to be disclosed, because of its commercial sensitivity, it will, when supplying such information, identify same and specify the reasons for its sensitivity. Fáilte Ireland will consult with the tenderer about such sensitive information before making a decision regarding release of such information under the Freedom of Information Act 2014. However, Fáilte Ireland will give no undertaking or assurance that such information will not be released under the provisions of the Freedom of Information Act 2014 and the final decision on whether or not to release such information rests with Fáilte Ireland or as set out in the Freedom of Information Act 2014. 

14. Tax Clearance Certificate
It will be a condition for the establishment of this contract that the tenderer can promptly produce and maintain a current Irish Tax Clearance Certificate. See Irish Revenue web site: www.revenue.ie.

15. Irish Legislation
Tenderers should be aware that national legislation applies in matters such as Employment, Working Hours, Official Secrets, Data Protection, Child Protection, Equality, Diversity and inclusion and Health and Safety. All relevant aspects of such legislation must be observed at all times by the successful Service Provider.

Tenderers must also have regard to statutory terms relating to minimum pay and to legally binding industrial or sectoral agreements in preparing Tenders and apply these provisions if awarded the contract. 

16. Confidentiality of Evaluation  
After the official opening of Tenders, information relating to the examination, clarification, evaluation and comparison of tenders and recommendations concerning this contract will not be disclosed to tenderers or any other persons save as required by law.

17. Determination of Responsiveness
After the official opening of tenders, Fáilte Ireland or its staff or agents will determine whether each tender is substantially responsive to the requirements of the tender documents. If a material deviation exists that limits in any substantial way Fáilte Ireland rights or the tenderer’s obligations, the tender shall be rejected.

18. Clarification of Tenders
Without prejudice to the conduct of the procedure, to assist in the examination and comparison of tenders, Fáilte Ireland may ask tenderers for clarification of aspects of their tenders, including a breakdown of the financial proposal or other information. 

19. Correction of Errors 
Detailed pricing of all tenders will be examined for arithmetical errors and the following approach to the correction of such errors will apply:

a)	Where there is a discrepancy between amounts in figures and words the amount in words shall apply. 
b)	Where there is a discrepancy between the unit price and the total amount derived from the multiplication of the unit price and the quantity, the unit price as quoted will govern unless, in the opinion of Fáilte Ireland, there is a gross error in the unit price, in which event the total amount as quoted will govern.

The amount stated in cost criterion will be adjusted by Fáilte Ireland in accordance with the above procedure and, with the agreement of the tenderer, shall be considered as binding upon the tenderer. A tenderer not accepting the correction of their tender as outlined above may have their tender rejected. 

20. Interference
Any effort by the tenderer to unduly influence Fáilte Ireland, relevant agency personnel or any other relevant persons or bodies in the process of examination, clarification, evaluation, and comparison of tenders and in decisions concerning this contract shall have their tender rejected. In accordance with section 38 of the Ethics in Public Office Act 1995, any money, gift, or other consideration from a person holding or seeking to obtain a contract will be deemed to have been paid or given corruptly unless the contrary is proved.

21. Inducements to Purchase
Fáilte Ireland shall be entitled to disqualify a tenderer in the following circumstances:

a) if the tenderer has offered or given or agreed to give to any person any gift or consideration of any kind as an inducement or reward for doing or forbearing to do, or for having done or forborne to do, any action in relation to the obtaining or execution of this contract award procedure or showing or forbearing to show favour or disfavour to any person in relation to this contract award procedure or any other contract award procedure with Fáilte Ireland, or
b) if like acts have been done by any other person employed by the tenderer or acting on its behalf (whether with or without the knowledge of the tenderer).

The Competition Act 2002 makes it a criminal offence for tenderers to collude on prices or terms in a public tendering procedure. Where Fáilte Ireland has reasonable grounds to believe that a tenderer may have been involved in collusion, it shall be entitled to exclude such tenderers from the competition at its sole discretion. 

22. Payment
Fáilte Ireland operates in accordance with the European Communities (Late Payment in Commercial Transactions) Regulations 2012 (S.I. 580 of 2012) and the European Communities (Late Payment in Commercial Transactions) (Amendment) Regulations 2016 (S.I. No. 281 of 2016) on combating late payment in commercial transactions.

Professional Services withholding Tax (if applicable), shall be deducted at the standard rate from any payment made by the client for services pursuant to any purchase order.

23. Law
Both the contracting Authority and the successful tenderer shall comply with Irish law and the jurisdiction of the Irish courts, which will govern the contract.

24. Copyright
Any programmes developed or used in the implementation of this contract, and all material associated with this contract, will be owned by Fáilte Ireland and it is the responsibility of the service provider to provide this to Fáilte Ireland on termination of the contract.

25. Terms of Payment and VAT
Payment will be made on receipt of invoices related to purchase orders issued by Fáilte Ireland. Following receipt of a Fáilte Ireland purchase order, the service provider shall send an invoice to Fáilte Ireland (indicating the relevant purchase order number) together with all other relevant supporting documentation as may be required.  Payment shall be made within 15 days of receipt of a correct and appropriately vouched invoice at the Finance Division, Fáilte Ireland, provided there is no dispute in relation to the provision of the relevant Services. In the event of any such dispute, payment may be withheld in respect of any disputed amount until the dispute is resolved. All prices quoted must be exclusive of VAT.

26. Terms and Conditions of Contract
The form of agreement setting out the standard terms and conditions on which the services shall be provided by the successful tenderers to Fáilte Ireland shall be in the form attached at Appendix 1 hereto (Supply of Services Contract). Tenderers are required to review these terms and conditions and indicate their acceptance thereof as part of their tender submission.  
 
27. Proposal
Responses to this invitation to tender document will be evaluated solely on the quality of the content of the proposal. In the event that the tenderer has previously provided services to Fáilte Ireland, they should not assume that Fáilte Ireland is aware of their ability to carry out the services required hereunder.  No recognition will be given for information previously submitted to Fáilte Ireland.  The onus is on tenderers to ensure that their proposals are complete in every respect. 

28. References
Fáilte Ireland, at its sole discretion, may contact a tenderer in respect of any matter related to its tender and any of its contractors or suppliers, including visiting any reference sites that might be provided in the tender and may conduct any investigations necessary in connection with tenders submitted.

Fáilte Ireland reserves the right to seek references from any of the tenderer's customers, including Fáilte Ireland, whether or not the tenderer has listed such customers as referees.

29. Clarification Meetings 
Tenderers may be required to attend a clarification meeting at which they will present their tender for the purpose of elaboration, clarification and/or aiding understanding. Tenderers will be required to bear their own costs in respect of any such meeting. The date, location, and commencement time for tenderers’ meetings, if required, will be communicated to each tenderer separately.

30. Canvassing/Communications
No publicity regarding the services or the award of any contract will be permitted unless and until Fáilte Ireland has given express written consent to the relevant communication. For example, no statements may be made to the media regarding the nature of any tender, its contents or any proposals relating to it without the prior written consent of Fáilte Ireland. No unsolicited communications from tenderers will be entertained during the evaluation period. Tenderers shall not directly or indirectly at any time canvass Fáilte Ireland or any employees or agents of Fáilte Ireland in relation to this procurement or attempt to obtain information from any of the employees or agents of Fáilte Ireland or their advisors concerning another tenderer or tender.

Where a tenderer has an existing relationship with Fáilte Ireland or its employees, the tenderer is advised that any discussions, correspondence, or other influences on the tender process may be treated as canvassing.

31. Sufficiency and Accuracy of Tender
Tenderers will be deemed to have examined all the documents enclosed by their own independent observations and enquiries and will be held to have fully informed themselves as to the nature and extent of the requirements of the tender.

Tenderers are cautioned to check the accuracy of their tender prior to submission. A tender found containing any obvious clerical errors or omissions may, at the sole discretion of Fáilte Ireland, be referred back to the tenderer for correction. Any subsequent adjustment(s) must be confirmed in writing. Fáilte Ireland reserves the right to disqualify incomplete tenders. 
[bookmark: _DV_M133][bookmark: _DV_M134]
32. Additional Documents
Appendices, brochures, generic documents, embedded documents, and website links should not be included and will not be evaluated.
[bookmark: _Toc292438843][bookmark: _Toc315268642][bookmark: _Toc323898987][bookmark: _Toc345585618]
33. Notification of Tender Evaluations
[bookmark: _DV_M128]All tenderers will be informed electronically of the outcome of their tender following tender evaluation and subsequent clarifications (if any), as well as of any decisions reached regarding the award of contract. 
[bookmark: _DV_M129][bookmark: _Toc292438844][bookmark: _Toc315268643][bookmark: _Toc323898988][bookmark: _Toc345585619]
34. Period for lodging objections to the outcome of the tender evaluation
[bookmark: _DV_M130]Fáilte Ireland will undertake not to conclude the contract for a period of at least 14 days after the notification referred to in clause 31 above. This is called the ‘Standstill Period’. 
[bookmark: _DV_M131][bookmark: _Toc292438845][bookmark: _Toc315268644][bookmark: _Toc323898989][bookmark: _Toc345585620]
35. Award of Contract
[bookmark: _DV_M132][bookmark: _Toc334526055]Following the ‘Standstill Period’ Fáilte Ireland will conclude the contract with the top scoring tenderer emerging from this competitive process, subject to agreement between the parties.

[bookmark: _Toc110950320][bookmark: _Toc165293448]Section A– Pass/Fail Criteria

	Tenders will either pass or fail the criteria below. A tenderer who fails a criterion will be excluded from participating in this tender. The purpose of these criteria is to assess the capability of each tendering company to carry out the required services. The pass/fail criteria concern the capabilities of the contractor, rather than the work to be carried out.
Those who do not meet the requirements below will not be considered for inclusion in the award process under Section B.
Without prejudice to the principle of equal treatment, the contracting authority is not obliged to engage in a clarification process in respect of proposals with missing or incomplete information. Therefore, tenderers are advised to ensure that they return fully completed proposals in order to avoid the risk of elimination from the competition.



	Pass/Fail criteria and requirements

	REF
	PASS/FAIL CRITERIA
	PASS REQUIREMENT

	
	Tenderer’s Details
	Tenderers must answer this section. If the tenderer is a grouping, then separate information must be completed for each group member.

	A
	Electronic European Single Procurement Document 
	Tenderers must complete the Electronic European Single Procurement Document (eESPD) which is accessible via the response page on www.eTenders.gov.ie. In addition, an ESPD must be submitted for all subcontractors.

	A1
	Financial Capacity
	Tenderers must declare below that they satisfy the financial and economic standing requirements set out below and they are able, upon request and without delay, to provide the supporting documentation to Fáilte Ireland in each case.  
(i) Turnover during any of the previous 3 financial years was at least €160,000. 
(ii) Hold an up-to-date Tax Clearance Certificate.
NOTE #1: in the case of the tenderer being a grouping, the condition at (i) above may be satisfied by the group members as a whole.

	A2
	Insurance 
	Tenderers must declare below that they satisfy the minimum insurance requirements set out below and they are able, upon request and without delay, to provide the supporting documentation to Failte Ireland in each case:
[bookmark: Insurance](i)r’s Liability Insurance with indemnity limit of €13,000,000
(ii)Public Liability Insurance with an indemnity limit of €6,500,000
(iii)Professional Indemnity Insurance with an indemnity limit of €1,300,000

	[bookmark: _Hlk8217731]A3
	Tender Validity Period
	Tenderers must confirm their agreement to a 12-month tender validity period

	A4
	Data Protection
	Tenderers must ensure that all processes, systems, procedures, and security controls relating to processing personal data is at all times in line with relevant legislation.

	A5
	Tenderers’ Statement
	Tenderers must complete and sign the form of Tenderers’ Statement 


	A6
	Human Resources
	Tenderers must demonstrate that they have at their disposal an appropriate number of suitably qualified resources with the relevant experience and training to deliver the services required.

	A7
	Technical Systems
	Tenderers must demonstrate that they have at their disposal effective and efficient technical systems to deliver the service, including for the monitoring and reporting of vehicle emissions.

	A8
	Previous Experience 
	Please provide details of 3 contracts undertaken within the last 3 years that demonstrate your experience of successfully providing a service of similar scope, scale and complexity to the service anticipated under this contract. Be very clear what your organisation delivered under these contracts. 

	A9
	Quality Assurance and Environmental Management Measures
	Tenderers must demonstrate that they have adequate measures in place to ensure the delivery of a quality service and manage the environmental impacts associated with the service.

	A10
	Training and Professional Development
	Tenderers must demonstrate that they have adequate training and professional development procedures in place.







[bookmark: _Toc7514154][bookmark: _Toc8123185][bookmark: _Hlk8215897]  





	Tenderer’s Details

	Name of Company:
	

	Company Registration Number:
	

	Legal Status: 
(If any e.g., Company (Ltd.), Partnership, Sole Trader, etc.)
	

	Address:


	

	Contact Person 
(For this project whom all correspondence regarding this application will be addressed via eTenders portal)
	

	Contact email
	

	Contact Mobile Number
	

	Please provide a brief company profile: 




	Consortia and Subcontractors

	Consortia: 
Where a group of undertakings (in whatever form and regardless of the legal relationship between them) come together to submit a tender in response to this invitation to tender, Fáilte Ireland will deal with all matters relating to this tender through a single nominated entity authorised to represent all members of the group of undertakings. The tenderer must provide details of all members of the group of undertakings and their role in the tender and clearly set out the contract details including name, title, telephone number, postal address and email address of the nominated entity authorised to represent the tenderer and to whom all communications shall be directed and accepted until this tender has been completed or terminated. Correspondence from any other person will NOT be accepted, acknowledged, or responded to. 

Prior to and as a condition of award of any contract, the successful tenderer shall be required to designate a single entity who will carry overall responsibility for the contract (the “Prime Contractor”), irrespective of whether or not tasks are to be performed by a subcontractor or other consortium member.

	
	1.
	Is the tenderer part of a consortium?
	Yes
	☐
	No
	☐

	
	Response: 


	2.
	If the tenderer is part of a consortium, please provide details of all members of the group of undertakings and their role in the tender and clearly set out the contract details including name, title, telephone number, postal address and email address of the nominated entity authorised to represent the tenderer and to whom all communications shall be directed and accepted until this tender has been completed or terminated. (if not applicable please respond “N/A”)

	
	Response:



An ESPD must be completed for all members of the Consortium via the submission section on www.etenders.gov.ie.
	Company Name
	ESPD Included

	
	

	
	

	
	





	Subcontracting:
Where the tenderers intends to subcontract any of the services, the tenderer is required to indicate the proportion of the contract which it intends possibly to subcontract in the space below, round to the nearest whole number. The tenderer is required to provide the name of the proposed sub-contractor entity and description of the services that will be provided by that sub-contractor in the sections below. 

	
	1.
	Please indicate the proportion of the contract which the services provider intends possibly to subcontract.

	
	Response: 	 %


	2.
	Please identify the main aspects of the contract being subcontracted which the tenderer intends possibly to subcontract.

	
	Response:




Tenderers are required to list all sub-contractors that it may use in the performance of the services in the table below together with the services to be provided by each. Please expand the table as necessary. 

An ESPD must be completed for all subcontractors via the submission section on www.etenders.gov.ie 

Tenderers will be evaluated on the Technical Merits of the any proposed Sub-Contractors under Award Criterion B


	Sub-Contractor Name
	Description (details of services provided)
	ESPD Included

	
	
	

	
	
	

	
	
	





A: Electronic European Single Procurement Document

Tenderers must complete the Electronic European Single Procurement Document (eESPD) which is accessible via www.eTenders.gov.ie:
  
	
	Answer

	The economic operator declares that it satisfies the required pass/fail criteria in A for this competition as set out in the Electronic European Procurement Single Document (eESPD) and submitted same:
	Yes
	☐
	No
	☐



A1: FINANCIAL CAPACITY

Tenderers must declare that they satisfy the minimum financial and economic standing requirements set out above and they are able, upon request and without delay, to provide the supporting documentation to Fáilte Ireland in each case.  

Financial and economic standing requirements:

(i) Turnover during any of the previous 3 financial years as specified above. 
(ii) The tender holds an up-to-date Tax Clearance Certificate.

NOTE: in the case of the tenderer being a grouping, the condition at (i) above may be satisfied by the group members as a whole.

	
	Answer

	The economic operator declares that it satisfies the required pass/fail criteria A1 for this competition as set out:
	Yes
	☐
	No
	☐



A2: INSURANCE REQUIREMENTS

Tenderers must declare that they satisfy the minimum insurance requirements set out below and they are able, upon request and without delay, to provide the supporting documentation to Failte Ireland in each case:

Minimum insurance requirements:
(i)Employer’s Liability Insurance with indemnity limit of €13,000,000
(ii)Public Liability Insurance with an indemnity limit of €6,500,000
(iii)Professional Indemnity Insurance with an indemnity limit of €1,300,000

	
	Answer

	The economic operator declares that it satisfies the required pass/fail criteria A2 for this Competition as set out:
	Yes
	☐
	No
	☐





[bookmark: _Toc7514155][bookmark: _Toc8123186]NOTE: If you feel any of these are not applicable, please provide an explanation. 

If you do not have the required levels in place currently, please confirm here that you can obtain this level of cover and put it in place should you be successful:

Signature:                                                                                                          

A3: TENDER VALIDITY PERIOD

To allow sufficient time for tender assessment, a tender validity period of 12 months is required, this period commencing on the closing date by which the tenders are to be returned. Agreement to the tender validity period should be confirmed by the tenderer. 

	
	Answer

	The economic operator confirms its agreement to the tender validity period of 12 months
	Yes
	☐
	No
	☐



A4: DATA PROTECTION

Tenderer’s systems, processes, procedures, and security controls must ensure the appropriate processing and security of personal data at all times in line with relevant legislation (e.g., Data Protection Acts 1988 – 2018 and the General Data Protection Regulation (GDPR) 2016/679) and the guidance from time to time as issued by the Data Protection Commissioner of Ireland).  Tenderers must not process sensitive or special category data on behalf of Fáilte Ireland unless under specific written instruction. 
https://www.dataprotection.ie/docs/Guidance-Material-Menu-Page/m/219.htm 

The EU General Data Protection Regulation (GDPR) replaces the Data Protection Directive 95/46/EC and was designed to harmonize data privacy laws across Europe to protect and empower all EU citizens’ data privacy and to reshape the way organisations across the region approach data privacy. 

	
	Answer

	The economic operator declares that it satisfies the required pass/fail criteria for Data Protection for this competition as set out:
	Yes
	☐
	No
	☐



Tenderers must confirm their compliance with the above and clearly and comprehensively demonstrate how they meet these requirements.
(Please expand this box as necessary)










A5: TENDERERS’ STATEMENT
TO:  Fáilte Ireland – The National Tourism Development Authority (the “Contracting Authority”)
RE: Request for tenders for Point to Point Transportation Services

Having examined your invitation to tender (the “ITT”) including the instructions to tenderers, the pass/fail and award criteria, the requirements and specifications, and the terms and conditions of the services contract, we hereby agree and declare the following:

1. We understand the nature and extent of the services required to be delivered as described in requirements and specifications within this document and any relevant attachments.

2. We accept all of the terms and conditions of the invitation to tender, the contract and if applicable, the confidentiality agreement and agree if awarded a contract to execute the contract at Appendix 1 to the invitation to tender. 

3. We acknowledge and agree that Fáilte Ireland will not enter into negotiations in respect of these standard terms and conditions and confirm that we will not seek to amend the terms and conditions.

4. We accept all pass/fail and award criteria as set out in the invitation to tender.

5. We agree to provide the contracting authority with the services in accordance with the invitation to tender and our tender.

6. We agree that, if awarded any contract, we shall, in the performance of such contract, comply with all applicable obligations in the fields of equality, diversity and inclusion and environmental, social, and labour law. 

7. We confirm that we have complied with all requirements as set out in this invitation to tender.

8. We confirm that all prices quoted in our tender will remain valid for the period of time commencing from the tender deadline, as specified in section A of the pass/fail Criteria within this invitation to tender.

9. We shall, if awarded any contract under this invitation to tender, have in place on the effective date of the contract, all insurances (if any) as required by the invitation to tender.

10. We confirm that all data subjects whose personal data is provided in our tender, have consented to the processing of such personal data by us, the contracting authority, the evaluation team and the supplier of the etenders.gov.ie website, for the  purposes of our participation in this competition or that we otherwise have a legal basis for providing such personal data to the contracting authority for the purposes of our participation in this competition and that we will provide evidence of such consent and/or legal basis to the contracting authority upon request. 

If I am signing this document on behalf of a company or other form of organisation, I hereby confirm that I am authorised to sign this document on behalf of such company / organisation and I have full power and authority to bind the company / organisation to the terms of this document and in particular this section.

	
Signed by the Tenderer

	


	
For and on Behalf of

	


	
Date

	




A6: HUMAN RESOURCES

Tenderers must provide the information regarding human resource levels in the table below.

Note 1: the purpose of this section is to identify whether the tenderer has at its disposal the appropriate number of suitably qualified and experienced human resources to fulfil this contract. Tenderers are reminded that they may rely on the resources of other entities on condition that they are fully described and can prove that they will have these resources at their disposal when required. Please expand the relevant boxes below to include the full skillset for your company. Tenderers are to clarify if any of the proposed resources are employed by sub-contractors and provide details of the exact numbers for such persons.


	
	Current Year
	Previous Year

	Enter title of resource level
	
	

	Enter title of resource level 
	
	

	Enter title of resource level 
	
	

	Total number of suitably qualified and experienced resources 
	
	






A7: TECHNICAL SYSTEMS	

Please provide information on the technical equipment at your disposal in the delivery of these services (e.g., management systems, client intranet, secure e-mail correspondence, in house IT security expertise, telematics, emissions monitoring etc.). 
[bookmark: OLE_LINK1][bookmark: OLE_LINK2][bookmark: _Hlk336500920](Please expand this box as necessary)












	



A8: PREVIOUS EXPERIENCE

Please provide details of 3 contracts undertaken within the last 3 years that demonstrate your experience of successfully providing a service of similar scope, scale and complexity to the service anticipated under this contract. Be very clear what your organisation delivered under these contracts. A contract means an appointment in writing between the tenderer and a client in respect of a specific project. 

All fields should be completed in full. In the event that the information requested on the value of contracts or identity of clients is considered confidential, tenderers must ensure that they provide sufficient information to allow the contracting entity to judge the similarity of these contracts to the services required.

If Fáilte Ireland is being used as a contract, the other two contracts must be external to Fáilte Ireland. Any of these may be checked for references.



	Contract 1: 
	Contract Title

	Start Date - End Date
	

	Client Name and address
(Note: where name is confidential, please indicate nature / type of client and location)
	

	Client contact person:
	
	Phone no:
	

	Nature and scope of the Contract
Note: If the Contract formed part of a wider project where others were involved, please state your role within the overall project and how you interacted with the others involved.
	

	Details of Services provided to the Client
	

	Approx. Value € of the Services provided under the Contract
	

	Please indicate in detail the extent to which this Contract is comparable with the Services required by Fáilte Ireland.
	











	Contract 2: 
	Contract Title

	Start Date - End Date
	

	Client Name and address
(Note: where name is confidential, please indicate nature / type of client and location)
	

	Client contact person:
	
	Phone no:
	

	Nature and scope of the Contract
Note: If the Contract formed part of a wider project where others were involved, please state your role within the overall project and how you interacted with the others involved.
	

	Details of Services provided to the Client
	

	Approx. Value € of the Services provided under the Contract
	

	Please indicate in detail the extent to which this Contract is comparable with the Services required by Fáilte Ireland.
	









	Contract 3:
	Contract Title

	Start Date - End Date
	

	Client Name and address
(Note: where name is confidential, please indicate nature / type of client and location)
	

	Client contact person:
	
	Phone no:
	

	Nature and scope of the Contract
Note: If the Contract formed part of a wider project where others were involved, please state your role within the overall project and how you interacted with the others involved.
	

	Details of Services provided to the Client
	

	Approx. Value € of the Services provided under the Contract
	

	Please indicate in detail the extent to which this Contract is comparable with the Services required by Fáilte Ireland.
	





A9: QUALITY ASSURANCE AND ENVIRONMENTAL MANAGEMENT MEASURES

(a) Internal Policy
Please describe your internal policy or processes on quality assurance and environmental management:
(Please expand this box as necessary)




 





(b) Third-Party Certification
Please provide details and copies of relevant certifications:
(Please expand this box as necessary)








	Date of certification
	

	Name of certification body
	

	Scope of certification
	

	Name of person responsible for quality management
	

	Certificate: Tick if attached
	☐



A10: TRAINING AND PROFESSIONAL DEVELOPMENT

Please provide information regarding the frequency and procedures in place for the training, continued professional education and development of your staff.
(Please expand this box as necessary)









[bookmark: _Toc110950321][bookmark: _Toc165293449]
Section B – Specification and Award Criteria

· All tenderers who pass the pass/fail criteria in section A are evaluated on award criteria. The award criteria concern the nature of the work to be carried out or the manner in which it is to be done. Tenders will be reviewed against the minimum requirements set out below. The under mentioned award criteria will then be applied to each tender found to be valid and responsive. Award of the contract will be on the basis of the most economically advantageous tender offer received in accordance with the award criteria, associated rules, and weightings.
· Please ensure that each award criteria are addressed in your tender response – for the purposes of clarity please use the same sequence. Where appropriate, please outline how you would propose to exceed Fáilte Ireland’s stated requirements in respect of this tender ensuring that all required information is included in your tender. Neutral comments such as “noted” will not be accepted as a compliant statement A mere affirmative statement by the tenderer that it can/will do so, or a reiteration of the tender requirements is not sufficient in this regard.
· Any failure and/or incompleteness in this respect may result in rejection of the tender.

[bookmark: _Hlk15382340]
Background:

Fáilte Ireland through its Dubin Convention Bureau (DCB) unit, is tasked with winning international association conferences and corporate meetings. To do this, the team identifies potential planners and organisers, who can be based anywhere around the world, and prepare proposals that match their needs.  This is a highly competitive industry given that a business tourism traveller is worth 2- to 3-times the value of a leisure visitor. Dublin can be competing against any destination globally for the same piece of business and often it is more than one competitor for each piece of business.  
 
The contract will primarily be used by Fáilte Ireland’s business events team as a key part of the conversion process.  Business events are worth close to €1 billion to the Irish economy each year with Fáilte Ireland’s teams directly supporting the conversion of €207 million in 2025.  
  
The most successful activity we undertake to convert a piece of business is the site inspection where the key decision makers are brought in to see the options that have been proposed to them and to see what their delegates/attendees would experience.  When a site inspection takes place the conversion rate for an opportunity is over 80%. 

When here, clients are treated as VIPs to ensure the best impression is given by Dublin demonstrating that their business is highly valued, reflecting the high yield of business events to the economy.  These clients are treated in the same way when they go to Dublin’s competitor cities and thus there is a minimum standard of service that should be provided.  During site inspections, clients are collected at the airport and a car/vehicle is put on during their schedule in Dublin where they visit the properties and venues pertinent to their prospective needs.  A DCB team member will accompany the clients throughout before the client is driven back to the airport for their departure. 
 
The best use of a client’s time is crucial to ensuring they experience the products on offer and proposed by us to deliver their business events in an efficient manner.  Access to a driver service ensures the utmost use of time and allows the client to focus on the products being showcased.  
 
Familiarisation trips are also a key activity to show Dublin to prospective clients who do not have a definite piece of business for the destination but who have been qualified as having potential.  These tend to include more clients than site inspections and they will arrive from multiple locations.  For these, an itinerary is put together that shows the highlights that Dublin has to offer and lets them experience the city. 

The lead time for planning site inspections ranges from a few months to a day or so; increasingly the lead time is very short, due to the demands on the time/schedule of the client.  

Specification of Requirements:

In order to provide the highest standard of service, the supplier must:
 
· To ensure the provision of vehicles at shorter notice, have an extensive fleet of vehicles at its disposal.  
· Have a vehicle fleet that has a range of saloons, MPVs and mini coaches, including vehicles which are wheelchair accessible.
· Demonstrate high levels of cleanliness for vehicles, both inside and out.
· Provide drivers that have relevant qualifications and a high standard of dress code.
· Have a booking process that confirms schedules and drives within 24-hours of request.
· Provide zero and low-emission vehicles where possible, for suitable journeys, increasing the percentage of such vehicles within the fleet over the lifetime of the contract 
· Provide a system for measuring and reporting the emissions associated with each journey 
· Demonstrate all legal requirements are in place, such as licenses, insurance, road tax etc.

Requirements for jobs will be varied but will include the following:
 
· Point-to-point services including:
· Airport transfers, including meet and greet in the terminal
· Half- and full-day itineraries
· Predominantly, Dublin County with some work into neighbouring counties
· Possibly some work nationally, but this will be at a minimum
· Early morning and evening time requirements

The intention is that by utilising this service, the conversion rate of site inspections will remain at over 80% for the duration of the contract.  





Award Criteria
Qualitative Award Criteria will be assessed first:

· Tenders must achieve the minimum scores (60%) allocated to each of the qualitative criteria. Failure to achieve the minimum score in any one of the qualitative criteria will result in the elimination of the tender response from the competition.
· Tenders that have not achieved the required minimum score required for each of the qualitative award criteria will be eliminated from the competition without having their costs assessed and their proposed prices will not be considered for the purposes of calculating the cost score.
· Tenderers that achieve a score equal to or in excess of the minimum score required for each of the criteria, will proceed to be evaluated under the quantitative criteria for the cost award criteria.
· Scoring of the qualitative award criteria will be based on an assessment of the information provided by the tenderer in their completed tender document. The evaluation team will assess the information provided for each criterion and scores will be awarded using the following scoring methodology:
	Weighting
	Meaning

	90% - 100%
	An excellent response, with very few or no weaknesses, that demonstrates a complete understanding of requirements and provides comprehensive and convincing assurance that the tenderer will deliver to an excellent standard.

	80% - 89%
	A very good response that demonstrates real understanding and fully meets the requirements and assurance that the tenderer will deliver to a very high standard.  

	60% - 79%
	A satisfactory response which demonstrates a reasonable understanding of requirements and gives reasonable assurance of delivery to an adequate standard but does not provide sufficiently convincing assurance to award a higher mark. 

	30% - 59%
	A response where reservations exist. Lacks full credibility/convincing detail, and there is a significant risk that the response will not be successful. 

	1% - 29%
	A response where serious reservations exist. This may be because, for example, insufficient detail is provided, and the response has fundamental flaws, or is seriously inadequate or seriously lacks credibility with a high risk of non-delivery. 

	0%
	Response completely fails to address the criterion under consideration




	Award Criteria
	Weightings
	Maximum Score Available
	Minimum Score Required (60%)

	Qualitative Criteria

	A
	Fitness for Purpose of the Proposed Solution and Fleet Management
	30%
	300
	180

	B
	Quality of Human Resources Offered 
	10%
	100
	60

	C
	Contract Management
	10%
	100
	60

	D
	Sustainability
	10%
	100
	60

	Quantitative Criteria

	E
	Ultimate Cost (see Appendix 2)
	40%
	400
	n/a

	
	TOTAL
	100%
	1,000
	n/a


Tenderers are required in their response to address each of the Award Criteria requirements below.

	Award Criterion A: Fitness for Purpose of the Proposed Solution and Fleet Management (30%)

	
Tenders will be reviewed regarding the scope and appropriateness of the solution offered in terms of meeting and exceeding the minimum requirements set out in the Specification of Requirements above.  The following should also be addressed in in your proposal which should be included in the box below:
 
Bookings: Tenderers should include full details of their operating procedure, including the booking process and online systems that they would adopt in order to provide a quality and professional service, and which would be in place in order to fulfil the requirements of this contract.  Please outline the lead time for bookings. 
 
Timelines: While Fáilte Ireland endeavour to give sufficient notice of requirements, on occasion, bookings at short notice may be necessary. Tenderers should outline how this would be handled along with the procedure for giving Fáilte Ireland advance notification of the assigned drivers and vehicles for particular jobs. Please also outline your proposed cancellation policy for this contract bearing in mind the fluid nature of these visits that Fáilte Ireland facilitates and the need for flexibility and changes to itineraries that can arise. 

Fleet Management: Tenderers must provide details of the fleet size, age and types of vehicles which are available for use. This should include details on vehicles directly owned by the company along with all vehicles available on a contract basis. Tenderers must demonstrate that their fleet is up to date from a technology viewpoint and includes zero- and low-emission vehicles (e.g. plug-in hybrid)as well as those which are wheelchair accessible.  Tenderers should also include details on added value features, for example, in-car technology solutions such as the provision of Wi-Fi. 
 
In the event of a breakdown or an emergency, tenderers must be in a position to replace a vehicle immediately and provide a backup driver, if necessary. Please detail how this situation would be managed.  
 
Fleet Information:  
Details of the fleet available to Tenderers in the delivery of this service should be provided in the tables below.  Tenderers should be able to provide a variety of the required vehicle types. Please complete the Fleet information table below. 

	Please expand this box as necessary and include a response for Fitness for Purpose of the Proposed Solution as well Fleet Information.  
 
Fleet Information:  
	Make and Model 
	Year of Reg 
	Vehicle Type(1) 
	CO2 emissions (g/km)
	EURO emissions class
	No. of Passenger Seats 
	Wheelchair Access y/n 
	Level of accessibility  i.e. lift/low floor etc 

	 
	 
	 
	
	
	 
	 
	 

	 
	 
	 
	
	
	 
	 
	 

	 
	 
	 
	
	
	 
	 
	 

	 
	 
	 
	
	
	 
	 
	 

	 
	 
	 
	
	
	 
	 
	 

	 
	 
	 
	
	
	 
	 
	 

	 
	 
	 
	
	
	 
	 
	 

	 
	 
	 
	
	
	 
	 
	 


(1) Vehicle Types: Please complete this column with the relevant letter below. 
A. SPSV - High Spec Luxury Saloon Cars - Driver & 4 Passengers  
B. SPSV - High Spec Executive Saloon Cars - Driver & 4 Passengers  
C. SPSV - Multi-Purpose Vehicles - Driver & max 8 Passengers 
D. SPSV Executive Mini Coach - Driver & max 20 Passengers  
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	[bookmark: _Toc110950808]Award Criterion B: Quality of the Human Resources Offered (10%)

	
Tenderers are required to submit details of project relevant experience of the proposed drivers who would be available to Fáilte Ireland. Tenderers are required to demonstrate how the proposed drivers fully meet the requirements of the outlined service. Please provide details on the resources, including bios, for all drivers proposed to work on this contract. The solution should also provide detail on how drivers are sourced and trained.  All bios should include references to driver training/qualifications and confirmation of SPSV licences for all drivers.

Sub-Contractors
Fáilte Ireland requires that all tenderers provide detailed information regarding any proposed subcontracting arrangements. Failure to provide the required information in full or appropriately disclose all proposed subcontracting arrangements may result in disqualification from the tender process or contract termination at a later stage. For the avoidance of doubt the successful tenderer will be fully liable for any and all services performed by any subcontractors on the same basis as though it had performed the relevant services itself. 

In relation to the list of any Sub-Contractors proposed by tenderers in Section A above, Tenderers are required to detail their methodology for subcontracting delivery and coordination of Sub-Contractors under this contract. 

In support, comprehensive CVs must be provided for all main points of contact in each Sub-Contractors proposed.

Tenderers are required to provide comprehensive information on any Sub-Contractors proposed clearly indicating their contribution to the services and detail at a minimum the following:

1. Clear governance and communication framework for managing Sub-Contractors 
2. Risk management plan that addresses how Sub-Contractor performance and compliance will be monitored and managed throughout the contract
3. Explanation as to how the proposed Sub-Contractors fit into the overall project plan
4. Contingency plans in the event of Sub-Contractors failure or non-performance


NOTE: Fáilte Ireland does not require headshot photos of your staff members/team. If you decide to submit them, you must ensure you have their permission to do so.  


	[bookmark: _Toc110950809]Please expand this box as necessary. 
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	Award Criterion C: Contract Management (10%)  


	Contract Manager: It is Fáilte Ireland’s requirement that tenderers identify a main contact person with overall responsibility for the contract and directly accountable to Fáilte Ireland. The Contract Manager will act as the primary point of contact in respect of all services required and will have a close ongoing working relationship with Fáilte Ireland for the duration of the contract. They will also be responsible for reporting to Fáilte Ireland on emissions per journey and the increase of zero and low-emission vehicles within the fleet over the duration of the contract.

Please provide details of the named resource proposed for this role and provide their relevant expertise along with the percentage of time to be spent on this account. The duties of the Contract Manager will include the following, please outline how the Contract Manager would deliver on these tasks:

· Day to day responsibility for all services delivered under the contract.
· Be a point of escalation for service-related issues, disputes, concerns or complaints.
· Respond promptly to queries.
· Be familiar, in detail, with Fáilte Ireland’s service requirements.
· Be responsible for all resources assigned to Fáilte Ireland under the contract
· Monitor and manage the Service Level Agreement.
· Participate in quarterly operational contract meetings addressing any contract performance, review issues raised/resolutions and any decisions and actions that arise.
· Any other duties, as they arise.
· Please also provide a proposed process for invoicing and payments, making it as efficient as possible for both the supplier and Fáilte Ireland.

[bookmark: _DV_M228][bookmark: _DV_M229]Tenderers must ensure that their quoted pricing is fully inclusive of any account management activities as Fáilte Ireland will not pay separately for the time spent by the account manager on relationship management activities. 

Overall Contract Management: Tenderers are required to address each of the points below in respect of the operational management of this contract:

(i) Project Management (Mobilisation/Transition and on-going operations) 
(ii) Management of non-performance
(iii) Communication Plan and Escalation Procedure
(iv) Business Continuity Plan – outlining how the tenderer will ensure delivery of services to Fáilte Ireland in the event of a disruption  
(v) Exit Management Plan

Please note that Fáilte Ireland may refer to the contents above where an SLA is agreed with the successful tenderer.  

	[bookmark: _Toc110950815]Please expand this box as necessary. 
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	Award Criterion D: Sustainability (10%)



	 
Fáilte Ireland recognises that we have a responsibility to demonstrate sound environmental management, to promote sustainability and to prevent pollution. For this specific contract, it is also important to demonstrate to visitors that sustainable transport is available in Ireland, as this may be a factor influencing their decisions. Tenderers are required to outline the specific measures which they will implement under the contract to reduce the environmental impact of vehicle transport. For example, this may include:
· Provision of low- or zero-emission vehicles – please detail your approach to this and how logistics around charging will be managed
· Provision of driver training (eco driving) which effectively reduces emissions associated with journeys
· Provision of systems for monitoring and reporting vehicle emissions and performance, e.g. through telematics, and a clear approach for acting on this data
· Approach to ‘right-sizing’ vehicle allocation and reducing unnecessary journeys
· Other initiatives which may reduce the environmental impacts associated with the fleet, e.g. through maintenance, logistics and life-cycle management.
· Approach to managing employment under the contract, ensuring safety and wellbeing of all staff under the contract and preventing excessive working hours.
· Fostering inclusion and diversity in the workforce

For each measure outlined, please indicate the timeline for implementation and who will be responsible for managing it.
 

	Please expand this box as necessary.   
 
 
 
 
 
 
 
 
 
 
 
 
 
 











[bookmark: _Toc110950331][bookmark: _Toc165293459]Section C – Data Protection
Please answer all the questions, if the answer is ‘not applicable’ please indicate this by stating N/A.

	a) What geographical location will the personal data be processed, including storage and back-up?

	




	b) Will any personal data (hard copy or software) be held outside of the European Economic Area (EEA)? If yes, what is the process to ensure that the same level of protection is applied to the personal data being processed in the non-EEA country?

	




	c) If the personal data is being processed by a secondary processor/sub-contractor please identify them, and whether they are located within the EEA. If a secondary processor/sub-contractor is located outside of the EEA, then indicate where, and what controls are in place to ensure that the same level of protection is applied to the personal data being processed in the non-EEA country. (Note: Prior approval of Fáilte Ireland is required where data is processed in a non-EEA country).

	




	d) What is your process, including timelines, for handling retention periods for personal data (held on records generated for the services to be provided) including back-up?

	




	e) For the tenderer and any proposed secondary processor/sub-contractor outline your approach and methodology in relation to compliance with meeting data protection obligations including the provision of prompt information on any data breaches, the capability to respond to subject rights requests, identification of relevant data, capability to amend data and capability to delete data from records. (This relates to any records created by the tendered or where a breach arises in respect of the storage of Fáilte Ireland files, etc.)

	



	Signed by the Tenderer
	

	For and on Behalf of
	

	Date
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