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Definition of Terms
‘Tenderer’ - An individual bidder, partnership, consortium or any other type of joint venture, submitting a Pre-Qualification Questionnaire (PQQ) submission in response to the Notice published in the etenders website  www.etenders.gov.ie

‘Tenderer Member’ - Any entity which forms part of a consortium submitting a PQQ document Submission in response to the etenders Notice.

‘Client’ – Shannon Airport Authority DAC

‘Pre-Qualification Questionnaire Submission’ - The submission which will be made by Tenderers in response to this PQQ


1. [bookmark: _bookmark0]Purpose of this Document

1.1 Client
Shannon Airport Authority DAC is part of Shannon Group plc. Headquartered at Shannon Airport. Its principal activities are the management, operation, and development of Shannon Airport on behalf of the Irish government. Shannon Airport is strategically located in the heart of the Mid-West of Ireland close to the town of Ennis in County Clare and between the country’s third and fourth largest cities, Limerick, and Galway.

As well as the day-to-day management of Shannon Airport, SAA also manages major commercial activities including the retail operations (Duty Free & Duty Paid), concession management including food and beverage, aviation fuel management, car parks and executive lounges.

The Airport operates a 24-hour service with no curfews, slots, or noise restrictions. There are c1,500 people employed on the airport campus (excluding the nearby Industrial Estate).  Onsite employers include SAA, the Irish Aviation Authority, the Meteorological Service, Immigration, Customs, Agriculture, Public Health and US Pre-clearance, as well as commercial services such as aircraft maintenance and painting hangars, airlines, aircraft ground handling agencies, car hire, tourism interests, taxi hire and fuel companies. The Shannon College of Hotel Management campus is also located at Shannon Airport with students and staff on campus between September to May.

Shannon Group plc is a commercial semi-state company with a clear strategic and commercial mandate and is focused on helping to deliver a vibrant, thriving economy in our region. We do this by having an airport that provides vital air connectivity for businesses and tourism; and a portfolio of property solutions to make our region an attractive location in which to establish and grow a business. We embrace smart and green technologies, and our campus features one of Ireland’s largest multi-sectoral business parks. It is home to a diverse range of dynamic businesses including those developing solutions in the autonomous mobility space. All making Shannon an exciting region to work, live and visit. 


Objective
Shannon Airport Authority DAC (SAA) is seeking a strong Food & Beverage Services brand to work with  in this exciting opportunity. This concession will involve the operation of Food & Beverage options, located in both Landside and Airside areas.  

1. Landside Restaurant and Bar currently t/a JJ Ruddles
2. Landside Coffee Kiosk currently t/a The Tuk Tuk
3. Airside Bar and Restaurant currently t/a The Sheridan Bar
4. Airside Restaurant and Food Court currently t/a Zest At!
5. Airside Cafe (Post US Customs and Border Protection) currently t/a Harry’s @ 8 

Concept and Service Proposition

Landside Restaurant (Currently t/a JJ Ruddles)
Located in the main Arrivals Hall, this licensed outlet caters for arriving passengers, meeters and greeters,staff operating within the airport and students from the nearby Shannon College of Hotel Management. 

Landside Coffee Kiosk (Currently t/a The Tuk Tuk)
Located in the main Arrivals Hall, this area caters for arriving passengers, meeters and greeters, staff operating within the airport and students from the nearby Shannon College of Hotel Management. It also acts as an overflow area to the Landside Restaurant


Airside Bar & Restaurant (Currently t/a The Sheridan Bar)
Located in the Departures Lounge, this licensed premises caters for departing and transit passengers, delayed, diverted flights and staff operating within the airport.  


Airside Restaurant and Food Court (Currently t/a Zest At!)
Located in the Departures Lounge, this premises caters for departing and transit passengers, and staff operating within the airport.

Airside Cafe - Post US Customs & Border Protection (Currently t/a Harry’s @ 8) 
Located at Gate 8, this licensed café caters for the US bound market solely, after passengers have completed US Pre-Clearance.


Currently, Shannon Airport’s Food & Beverage operations comprise of a mix of bar, restaurant and café outlets. The Client is interested in a full re-fresh of the Food & Beverage  offering in the Airport and wishes to appoint a leading company in this sector  who will  deliver upon their  vision for Shannon Airport

The proposed term will be for an initial period of 7 years for the period 1st November 2026 to 30th October 2033. There will be an option to extend by a further two (2) X 12-month periods, by mutual agreement. 

	Unit Location
	Concept Description
	M2


	Arrivals Hall (Landside)
	Currently trading as JJ Ruddles this is a contemporary restaurant and bar with its own access outdoors. There are 100 seats (82 indoor and 18 outdoor).  The operator will be expected to provide a wide variety of all-day food and drink offers, This unit operates in line with the airport scheduled operation and is open to service the first departing flight to the last arriving flight.    
	278m²
(180m² Seating / 98m² Kitchen & Servery


	Arrivals Hall
(Landside)
	Currently trading as ‘The Tuk-Tuk', the main landside restaurant is supported by this ‘over-flow’ coffee kiosk.  Positioned in a high-traffic area, the concept combines speed, convenience and quality, delivering a consistent coffee experience supported by the adjacent restaurant. The area has seating for c50 but is modular and can be expanded/contracted according to operational needs.  As well as a standard beverage offering, the operator will be expected to provide fresh pastries and bakery items and snacks, including grab-and-go snacks (e.g. protein bars and packaged items)

	Modular
Currently, c30m²

	Departures Lounge (Airside)
	Currently trading as The Sheridan Bar and Restaurant, the unit occupies a key retail space in a prime commercial location, adjacent to Shannon Duty Free. There are 118 seats and seating capacity can be extended into the shared seating area (see below).  A full bar offering, with a variety of food offers including brunch, lunch, all-day mixed light bar food menus and bar food snacks.    
This unit operates in line with the airport schedule and is open to service from first to last departing flight.

	

360m² (220m² Bar & Seating Area / 140m² Hot Kitchen & Stores)

	Departures Lounge (Airside)
	Currently t/a Zest At! this unit has 98 seats in its Food Court area and seating capacity can be extended into the shared seating area (see below). It is in a key retail space, in a prime commercial location, adjacent to both the Sheridan Bar and Shannon Duty Free. The unit will offer a wide variety of food and drink offers, including but not limited to a full hot breakfast offering, lunch, salads, hot dishes, sandwiches, pastries and hot and cold beverages.  This unit operates in line with the airport scheduled operation and is open from first to last departing flight.

	

213m² (113m² Seating / 100m² Kitchen & Servery)

	Shared Seating Area 
	This seating area is located between the Zest Food Court and the Sheridan Bar, It offers a shared hospitality space with additional seating for 134.
Total seating in Departure Lounge is currently 350.. Additional seating is currently being procured, adding a further 50 seats to the departures area.
	233m²
(103m² Seating Area 2 / 130m² Seat Area 3 (around Tree)

	Post US CBP (Airside)
	Currently t/a Harry’s @ 8, this unit has 32 seats. This cafe offers a light snack and beverage option including a variety of fast and fresh sandwiches, pastries, light snacks, together with coffee, wine, and beer. As this Café is situated in the post US Customs & Border Protection area, restrictions on some meat and food produce will apply. Prohibited or restricted items may include meats, fresh fruits and vegetables, plants, seeds, soil and products made from animal or plant materials. Opening hours are in line with hospitality requirements for US departures. (Currently, first and last US flight departures are between 09:30am and 2:30pm daily).

	






      75m² 
(60m² Seating / 15m² Servery)

	Arrivals Hall Landside
	A dry goods store is available as part of the Catering (Food & Beverage) Concession to the successful bidder.  It is located on the ground floor of the Arrivals Building, The total area of the store is 21.2 m2 and is being let “as is”. 
	




1822.1m²

	Departures Lounge  (Airside)
	A dry goods store is available as part of the Catering (Food & Beverage) Concession to the successful bidder.  It is located in the Departures Lounge. The total area of the store is 21.2 m2 and is being let “as is”.    

	



34.5m²



Known Supplier Staus

If stock is delivered Airside via the Ramp Area, there will be a requirement to obtain “known supplier status”. A known supplier at an airport is a company approved by the appropriate authority for aviation security, as a trusted provider of goods to secure airport areas. A known supplier must meet strict security requirements to be approved, and in return, their deliveries can move more efficiently, helping maintain both safety and operational efficiency.

1.2      Summary Details (Subject to Review and development)

	Project Title
	
Pre-Qualification Questionnaire (PQQ) for an operator of the Food and Beverage Concession at Shannon Airport 


	Anticipated Start Date
	November 2026

	Contract Period
	Initial 7-year term with an option for 2 X 12-month extensions

	PQQ Return Date 
	15:00 on Friday 24th of July 2026

	Request for Tender (RFT) expected issue Date (Stage 2) 

	30th of July 2026

	Contract Award Expected Date
	25th of September 2026

	Client Details
	Shannon Airport Authority DAC Shannon Airport
Co. Clare

	








2. [bookmark: _bookmark1]General Information

2.1 Terms and Conditions

Issuance of this PQQ is subject to the following conditions:
1. 
2. 
2.1. 

2.1.1. This PQQ and details of the Contract must be treated as confidential. Short listed Tenderers may be required to sign a Confidentiality Agreement.
2.1.2. Each Tenderer is responsible for all costs incurred in preparing and submitting a response.
2.1.3. A response from any group of Tenderers should disclose any contractual agreements reached between those parties whether generally or for the purpose of preparing this information for the Client. The party acting as lead Tenderer should be identified.
2.1.4. The Client may exclude from its evaluation any Tenderers who fail to satisfy it as to their ability and capacity to perform the Contract.
2.1.5. It will be the responsibility of each Tenderer to take account of any deficiencies with regard to the information provided, and to stipulate any assumptions that impact on this policy, when replying to this request.
2.1.6. All responses will be treated in the strictest confidence by the Client.
2.1.7. The Client may at any time withdraw, suspend or terminate this PQQ in whole or in part and/or the proposed project without any liability whatsoever to any Tenderer.
2.1.8. Tenderers’ response shall be forwarded with the fully completed documentation. Responses must be submitted electronically through etenders portal.
2.1.9. It is the responsibility of the Tenderer to ensure that their response is delivered to SAA on time. Responses must be received not later than the date and time notified to Tenderers during the PQQ period.
2.1.10. In responding to this PQQ all Tenderers must follow the format of the PQQ and respond to each element of the PQQ in the order as set out in this PQQ.
2.1.11. All responses submitted must be compiled such that they can be read immediately using word/pdf readers.
2.1.12. The Client is not responsible for corruption in electronic documents. Tenderers must ensure electronic documents are not corrupt.
2.1.13. The submission shall be divided into sections with each section clearly responding to each of the questions asked. Responses should strictly follow the format and sequence of the questions asked. Information other than that required to answer the question should NOT be provided as it will not be evaluated. All submissions shall be in A4 format.
2.1.14. Applicants should note the strict page and font size limits and note that the Client may review only the information within the page limits specified in Section 6, disregarding information on pages that exceed the page limit. Annexes, appendices or additional company brochures and marketing materials will be disregarded.


2.2 Communications

Queries regarding this PQQ will only be answered through the etenders messaging service only (www.etenders.gov.ie). Any questions sent directly to the Client will not be answered. The latest date for the receipt of queries is 10 calendar days prior to the closing date for submissions. 

2.3 Site Visit
A site visit can be facilitated for interested tenderers between Monday 06th of July and Thursday  9th of July, 2026, date to be confirmed. This will allow interested parties to gain a greater understanding of the outlets and associated opportunities. All attendees requesting to attend a site visit must contact Renata Khrytonava at the following email address renata.khrytonava@snnairportgroup.ie 

 Site visit requests must be submitted by 15:00 on Thursday the 02nd of July. 

The Client reserves the right to extend the period for site visits.



2.4 Closing Date
2.2. 
2.3. 

2.4.1    Responses must be delivered not later than the closing date stated above. It is the responsibility of each Tenderer to ensure that all materials arrive on time at the address indicated.
2.4.2 It is not contemplated that the closing date for the PQQ Submissions will be extended under any circumstances.

2.5 Important Notice
2.5 

2.5.1    The information provided is offered in good faith for the guidance of Tenderers, but no warranty or representation is given as to the accuracy or completeness of any of it and the Client and their advisers shall not be under any liability for any error, misstatement or omission.
2.5.2    All costs incurred by Tenderers in respect of this competition must be borne by them. The Client and its advisors shall bear no liability whatsoever to anyone whether participating in this competition or not and, for the avoidance of doubt, shall not be liable for any costs or losses incurred howsoever arising in connection with the competition including, without limitation, any loss of profit or other economic loss incurred.
2.5.3    None of the information contained here shall constitute a Contract or part of a Contract between the Client and any Tenderer. The Client reserves the right not to follow up this PQQ in any way and/or to change the tender procedure in whole or in part and/or terminate discussions at any time. The Client shall not be obliged to enter into a Contract with any Tenderer. No legal relationship or other obligation shall arise between the Tenderer and the Client unless and until the Contract has been formally executed in writing by the Client and the successful Tenderer and any conditions precedent to the effectiveness of such documents have been fulfilled.
2.5.4    The Client reserves the right to amend this PQQ, its requirements and any information contained herein at any time by notice, in writing, to the Tenderers.
2.5.5    Nothing contained in this PQQ is, or shall be relied upon as, a representation of fact or promise as to the future. Any summaries or descriptions of documents or contractual arrangements contained in any part of this PQQ cannot be and are not intended to be comprehensive, nor any substitute for the underlying documentation (whether existing or to be concluded in the future), and are in all respects qualified in their entirety by reference to them.
2.5.6    Reference in this Important Notice to “PQQ” shall include all information contained in it and any other information (whether written, oral or in machine-readable form) or opinions made available during the pre-qualification stage of the Competition by or on behalf of the Client, their respective advisers, consultants, contractors, servants and/or agents in connection with this PQQ or the Competition.
2.5.7    Defined terms in other communications from the Client concerning this competition shall have the meanings given to them in this PQQ.
2.5.8    Tenderers should note that any Contract award is subject to production of a current Tax Clearance Certificate from the Revenue Commissioners in Ireland, within 10 days of being asked to present. Tenderers should familiarise themselves with revenue requirements by visiting www.revenue.ie. Any Contract award is also subject to satisfactory confirmation from the Tenderer’s insurers that the Tenderer can comply with the insurance requirements of the contract which will be advised in the RFT.
2.5.9 [bookmark: _bookmark2]  The information as set out in this PQQ is being made available on the basis that it is  used only in connection with the pre-qualification exercise and for no other purpose whatsoever.

2.5.10  The following confidential information will be provided to tenderers on receipt on a signed Non-Disclosure Agreement (Refer to Appendix 2)
· Last 3 years Turnover figures
· Last 3 years Passenger Numbers
· Next 3 years estimated Passenger Numbers
· TUPE Information
· Current Flight Schedule


3. Evaluation Criteria

3 
3.4 The PQQ evaluation will focus on the capacity of the Tenderer, in the opinion of the Client, to undertake the contract according to the following key criteria:

· Appropriate Financial / Economic Profile 
· Food & Beverage Operational Capability
· Growth & Service Excellence



4 [bookmark: _bookmark3]PQQ Submissions by Consortia

4.4 In order to offer the resources and the range of skills required companies may wish to collaborate to form a consortium which will then apply as a Tenderer for pre-qualification. The entities forming such a consortium shall be known as “Consortium Members”. Such Tenderers should specify in full the identity of their proposed Consortium Members in the Pre-Qualification submission. Tenderers should note that each Consortium Member may be required to contract on the basis of joint and several liability.
4.5 In the event that a consortium applies then the Lead Tenderer must be identified and included in section 7.1 of the PQQ questionnaire (separate Table to be included for each member of the consortium)
4.6 Any change in the Tenderer or, where applicable, the Consortium Members, or in the control of the Tenderer or any of the Consortium Members, or in the roles of Consortium Members after the Tenderer has submitted its PQQ submission may lead to disqualification of the Tenderer unless notified to the Authority in writing and approved by the Client in writing. The Client reserves the right to withhold approval for any such changes and to disqualify the Tenderer concerned from any further participation in the procurement process.

5 [bookmark: _bookmark4]Reliance on Resources

Where, in order to prove its financial, economic and technical standing, a Tenderer or Consortium Member relies on the resources of entities or undertakings with which it is directly or indirectly linked, whatever the legal nature of those links may be, (including, for example, but not limited to, reliance on a parent company’s resources) it must confirm in writing as part of the submission that it has available to it the resources of those entities or undertakings which are necessary for the performance of the contract. For example, a letter from another entity confirming that it will provide the necessary support will suffice. If sufficient evidence is not provided, the Tenderer or Consortium Member will be evaluated based on its own financial, economic and technical standing. A contractual commitment may be required at Contract execution stage from any such supporting entity.


6 [bookmark: _bookmark5]Evaluation Procedure

4. 
5. 
6. 
6.1 Outline Procedure:
Without in any way limiting the Client’s discretion, it is anticipated that the selection procedure will be as outlined below:
a. Tenderers will return their PQQ submissions with all requested information by the specified date and time.
b. Tenderers must satisfy the mandatory compliance requirements set out in the Pass/Fail Evaluation Criteria & achieve the minimum score in the other evaluation criteria.
c. Applicants that pass the mandatory criteria will be selected to proceed to Request for Tender stage.
d. Tenderers who are not selected at the PQQ stage will be notified in writing by the Client.

6.4 
6.5 If a PQQ submission fails to comply in any respect with the requirements set out in this PQQ or the questionnaire or is ambiguous, the Client shall be entitled at its absolute discretion, (but shall not be obliged):
a. to reject the PQQ submission as non-compliant;

b. without prejudice to the Client’s right to reject the PQQ submission, to meet with, raise issues and/or seek clarification from the Tenderer in respect of the relevant PQQ submission;

c. without prejudice to the Client’s right to reject the PQQ submission, to request the Tenderer to provide the Client with information or items which have not been provided or have been provided in an incorrect form; and/or

d. without prejudice to the Client’s right to reject the PQQ submission, to waive a requirement which, in the opinion of the Client, is not material and/or is procedural.


7 [bookmark: _bookmark6]Conflict of Interest

7.4 [bookmark: _bookmark7]Any conflict of interest or potential conflict of interest must be fully disclosed to the Client as soon as such conflict or potential conflict becomes apparent. In the event of any conflict or potential conflict of interest the Client shall, in its absolute discretion, decide on the appropriate course of action.








8 PQQ Questionnaire

Contractors must achieve a pass marking on all criteria to pass the PQQI and proceed in this tender competition. A Summary of the Evaluation Criteria and Submission Format is tabulated below: 


	Item
	Format of Submission
	Minimum Criteria
	Evaluation Marking

	 Tenderer details
	See Section 8.4
	Details of Company/Consortium
	Pass/ Fail

	Financial and Economic Standing
	Financial & Economic Standing Declaration and Article 80 Declaration at Appendix  1
	Declarations Completed for all members of a consortium.
	Pass/ Fail

	Insurances
	Insurances: 
Refer to Appendix 3
	Declarations Completed for all members of a consortium
	Pass/ Fail

	Tax Clearance
	Tax Clearance Cert: refer to Appendix 4
	Declarations Completed for all members of a consortium
	Pass/Fail

	 Turnover
	Turnover: €8 million avg.
Refer to Appendix 5
	Declarations Completed for all members of a consortium
	Pass/ Fail

	

	TECHNICAL CRITERIA DETAILS

	Item
	Evaluation Criteria
	Marks available
	Min Score

	Proven Operational & Management Capability of Food and Beverage Operation(s)
	
Tenderers are required to provide at least three (3) examples within the last five (5) years where they have operated similar units to include: 

(a) - Examples of how you have successfully transformed all elements of the experience delivered to customers across an F & B unit.

(b) Description of the challenges and opportunities you encountered. Detail how you overcame these challenges and capitalised on any opportunities.

(c) Provide details of how your approach has enabled you to successfully meet the changing demands of customers.

(d) Demonstrate your experience working at scale in an environment where restrictive working procedures were in place and provide details of business continuity. 

(e) Provide a reference who can be contacted in relation to one of the examples detailed. Complete the reference template below.

	600
	400

	Creating growth & service excellence
	
Shannon Airport has an ambition to consistently grow the F&B business ahead of passenger growth. Often sales growth and value is delivered in the early years of a licence agreement, with revenue stagnation and service complacency developing with time. In consideration of this Tenderers are required to provide at least two (2) examples where they can:

(a) Demonstrate their experience in ensuring high sales and customer experience performance for the full duration of a long-term concession agreement (minimum five (5) + years) and how you prevented stagnation from occurring. 

(b) showcase any mechanics, including but not limited to Financial and Operational, that will incentivise the creation of growth for the concessionaire and the contracting authority. 

	400
	200



PQQ  Requirements

8.4 TENDERER DETAILS (Information only)

	1.
	Name and registered address of lead applicant:
	

	2.
	Year Founded and length of trading experience:
	

	
3.
	Provide name of ultimate parent company together with the names of any other group of companies who are to be involved in the project (stating their involvement and confirming they will provide a guarantee if required):
	

	
4.
	Name and contact details of the applicants authorised representative, through whom all correspondence in relation to this competition shall be addressed:
	

	5.
	Contact(s) Name/Title:
	

	6.
	Phone No.:
	

	7.
	E-mail:
	

	

8.
	For each member of a consortium, joint venture, grouping or other companies on whom the lead applicant may rely on in the provision of this contract, please provide:

Name and address of company.
Company registration number and place of registration.
	



8.5 FINANCIAL AND ECONOMIC STANDING

Applicants are required to provide a declaration that they can achieve the following minimum criteria. Documentary evidence may be requested from successful applicants prior to the finalisation of the tender shortlist.

· Confirmation that none of the grounds specified in Article 80 of Directive 2014/25/EU and Regulation 2016 of SI No 286 of 2016 apply to the applicant or any member of the consortium, joint venture or grouping or their parent companies. (Declaration at Appendix 1)
· That the applicant can provide Public Liability Insurance of € 6.5 million in respect of any one incident. (Declaration at Appendix 3)
· That the applicant can provide Employers Liability Insurance of €13m in respect of any one accident. (Declaration at Appendix 3)
· That the applicant and any member of the consortium, joint venture or grouping in a position to provide a current tax clearance certificate – please note this will be required prior to award of any contract. (Declaration at Appendix 4)
· That the applicant or a combination of the applicants in a consortium, joint venture or grouping or their parent companies meet the following turnover requirements for any three of the previous four years; 2022, 2023, 2024 and 2025:
· A minimum of €8m average annual turnover.
(Declaration at Appendix 5)
· That the applicant and any member of the consortium, joint venture or grouping in a position to provide a letter from their principal banker attesting that to the best of the banks’ knowledge, that this is the entities principal account, and it is currently in good standing. (Declaration at Appendix 6)


	TECHNICAL DETAILS

Proven Operational & Management Capability of Food and Beverage Operation(s) (600 Marks) 


Tenderers are required to provide 3 examples within the last 5 years where they have operated similar units to include: 

(a) - Examples of how you have successfully transformed all elements of the experience delivered to customers across an F & B unit.

(b) Description of the challenges and opportunities you encountered. Detail how you overcame these challenges and capitalised on any opportunities.

(c) Provide details of how your approach has enabled you to successfully meet the changing demands of customers.

(d) Demonstrate your experience working at scale in an environment where restrictive working procedures were in place and provide details of business continuity. 

(e) Provide a reference who can be contacted in relation to one of the examples detailed. Complete the reference template below.

Creating Growth Through Contractual Incentives and Partnership (400 Marks)


Shannon Airport has an ambition to consistently grow the F&B business ahead of passenger growth. Often sales growth and value is delivered in the early years of a licence agreement, with revenue stagnation and service complacency developing with time. In consideration of this :Tenderers are required to provide at least 2 examples where they can:

(a) Demonstrate, with at least one named example, their experience in ensuring high sales and customer experience performance for the full duration of a long-term concession agreement (minimum 5+ years) and how you prevented stagnation from occurring. 

(b) Showcase any mechanics, including but not limited to Financial and Operational, that will incentivise the creation of growth for you the
	Appendix 1 - DECLARATION of Bona Fides
This Declaration relates to one of the following as shown:
	Please tick √

	(i) An award procedure under Public Sector Directive 2014/24/EU (Article 57) 
	

	(ii) An award procedure conducted under Utilities Directive 2014/25/EU (Article 80 of the Directive is invoked).
	√


	(iii) An award procedure conducted under Concessions Directive 2014/23/EU (Article 38(4) to 38 (10) inclusive)
	

	This Declaration, duly completed and signed by an authorised signatory, must be submitted by all Economic Operators

	Mandatory exclusion
Economic Operators will be excluded from the procurement process if, within the past five years, there is evidence of a conviction relating to a specific criminal offence listed below (see 1.1) or if they have been the subject of a binding legal decision which found a breach of legal obligations to pay tax or social security contributions (see 1.2) (except where this is disproportionate e.g. where only minor amounts are involved).

	1.1 Has the Economic Operator or a member of their proposed consortium, (if applicable), Director, or Partner or any other person who has powers of representation, decision or control, been convicted of any of the following offences?

	YES
	NO

	
	Please indicate your answer by marking ‘X’ in the relevant box 

	1.1.a
	participation in a criminal organisation, as defined in Article 2 of Council Framework decision 2008/841/JHA;
	
	

	1.1.b
	corruption, as defined in Article 3 of the Convention on the fight against corruption involving officials of the European Communities or officials of Member States of the European Union and Article 2(1) of Council Framework Decision 2003/568/JHA as well as corruption as defined in Irish Law or the jurisdiction in which the Economic Operator. is established;
	
	

	1.1.c
	fraud within the meaning of Article 1 of the Convention on the protection of the European Communities’ financial interests;
	
	

	1.1.d
	the subject of a conviction for terrorist offences or offences linked to terrorist activities or for inciting or aiding or abetting or attempting to commit an offence; 
	
	

	1.1.e
	the subject of a conviction for money laundering or terrorist financing; 
	
	

	1.1.f
	the subject of a conviction of child labour and other forms of trafficking in human beings;
	
	

	
Non-payment of taxes or social security obligations
1.2 Has it been established by a judicial or administrative decision having final and binding effect in accordance with Irish law or the legal provisions of the country in which the Economic Operator is established (if outside Ireland), that the Economic Operator is in breach of obligations related to the payment of tax and social security contributions?
Note: If the response to 1.2 above is in the affirmative, please provide further information on the decision and the amounts involved
	
	


	Discretionary exclusion
An Economic Operator who answers ‘Yes’ in any of the situations set out in paragraphs 2.1.a to 2.1.i will be excluded.


	2.1 Please indicate if any of the following situations have applied, within the past three years, or currently apply, to your organisation.

The Economic Operator:
	YES
	NO

	
	Please indicate your answer by marking ‘X’ in the relevant box

	2.1.a
	has, in the performance of any public contract, failed to comply with applicable obligations in the field of environmental, social and labour law applying at the place where the works were carried out or the services provided, as established by EU law, national law, collective agreements or by international, environmental, social and labour law listed in Annex X of Directive 2014/24/EU;
	
	

	2.1.b
	is bankrupt or the subject of insolvency or winding-up proceedings, its assets are being administered by a liquidator or by the court, or has entered into an arrangement with creditors, suspended its business activities or is in any analogous situation arising from a similar procedure under national laws and regulations;  
	
	

	2.1.c
	is guilty of grave professional misconduct which renders its integrity questionable;
	
	

	2.1.d
	has entered into agreements with other economic operators aimed at distorting competition;
	
	

	2.1.e 
	has a conflict of interest within the meaning of Article 24 of 2014/24/EU that cannot be effectively remedied by other, less intrusive measures than exclusion;
	
	

	2.1.f 
	confirms that it has had prior involvement in the preparation of the procurement procedure which has resulted in a distortion of competition, as referred to in Article 41 of 2014/24/EU, that cannot be remedied by other, less intrusive measures than exclusion;
	
	

	2.1.g
	has shown significant or persistent deficiencies in the performance of a substantive requirement under a prior public contract, a prior contract with a contracting entity, or a prior concession contract, which led to early termination of that prior contract, damages or other comparable sanctions. 
	
	

	2.1.h
	· is guilty of serious misrepresentation in supplying the information required for the verification of the absence of grounds for exclusion or the fulfilment of the selection criteria; or
· has withheld such information or is not able to submit supporting documents required under Article 59  of Directive 2014/24/EU; or 
	
	

	2.1.i
	has undertaken to:
· unduly influence the decision-making process of the contracting entity, or
· obtain confidential information that may confer upon the Tenderer undue advantages in the procurement procedure; or
· negligently provide misleading information that may have a material influence on decisions concerning exclusion, selection or award. 
	
	

	DECLARATION RE STATUTORY OBLIGATIONS

	We confirm that we are fully compliant with the following legislation:
	YES

	(i) 
	Employment Equality Acts 1998-2011 
	

	(ii) 
	Equal Status Acts 2000-2011
	

	(iii) 
	National Minimum Wage Act 2000 as amended 
	

	(iv) 
	Organisation of Working Time Act 1997 as amended
	

	(v) 
	Safety, Health and Welfare at Work Act 2005 and Safety, Health and Welfare at Work (General Application) Regulations 2007
	

	(vi) 
	Disability Act 2005
	

	AND

	I confirm that procedures are in place to ensure that subtenderers, if any are used for this contract, apply the same standards.

	




I certify that the information provided in this declaration is accurate and complete to the best of my knowledge and belief.  I understand that the provision of inaccurate or misleading information in this Declaration will lead to my organisation being excluded from participation in this and future tenders and I am signing on behalf of ________________________________

This Declaration is made for the benefit of the Contracting Entity.


												
Authorised Signatory 					Name in print or block capitals


												
Rank / Position						Name of Economic Operator 




























Appendix 2 – Non-Disclosure Agreement								


THIS AGREEMENT is made on the             day of                                2026

BETWEEN:-

(1) SHANNON AIRPORT AUTHORITY DAC / SHANNON GROUP PLC a company incorporated in Ireland having its registered office at Shannon Airport, Shannon, County Clare (hereinafter called the “Company”); and

(2) [                ] company incorporated in Ireland  having its registered office at [    ](hereinafter called “ Tenderer ”).

WHEREAS:

A. The Company has issued a tender seeking to appoint a service provider for the provision of certain services to the Company [or insert other Tender rationale] (the “Tender”) and as part of the tender The Company will provide confidential information to the Tenderer.

B. The Company requires the Tenderer to protect such information in the manner set out in this Agreement to ensure that all Confidential Information disclosed shall be held by the Tenderer in accordance with and subject to this Agreement.  


THE PARTIES NOW AGREE AS FOLLOWS:-

INTERPRETATION

For the purposes of this agreement, 

  "Confidential Information" means any and all information which is now or at any time hereafter in the possession of the Company relating to its businesses, potential businesses, ventures and/or the Tender including without limitation, strategies, models, business plans, data, know-how, financial information, sales information, marketing information and other business affairs, personnel, employee details and any other material bearing or incorporating any information relating to the Company’s business operations or ventures, and in all cases which is identified by the Company as confidential prior to or at the time of disclosure. For the avoidance of doubt, all contents of a document disclosed under the heading “Confidential” (or similar designation) shall be deemed confidential without the requirement to separately identify each and every piece of confidential information, and a meeting held expressly in confidence, shall likewise be deemed entirely confidential. The terms of this Agreement shall be deemed confidential for the purposes of this Agreement. 
	
[bookmark: _Hlk136441079]             “Permitted Purpose” means such actions which may be strictly necessary with respect to the Tenderer considering, evaluating and reviewing the Tender.
 

UNDERTAKINGS

	In consideration of the Company disclosing Confidential Information to the Tenderer (whether orally, in writing or electronically), the Tenderer undertake to the Company:

to use all Confidential Information so disclosed exclusively for the purpose of the Permitted Purpose; and

to maintain as confidential all Confidential Information that the Tenderer receives from the Company as well as: (i) the fact of, and terms of, this agreement; and (ii) the fact of, and contents of, any discussions or negotiations which take place in relation to the Proposal

not directly or indirectly use or disclose any of the Confidential  Information in whole or in part to any third party other than in accordance with the terms of this agreement.

EXCEPTIONS

The foregoing shall not apply to any Confidential Information which:-

3.1	the Tenderer can demonstrate by documentary evidence produced to the Company within 28 days of disclosure that such Confidential  Information was already lawfully in the possession of the Tenderer and at its free disposal before the disclosure hereunder to the Tenderer;

3.1.1 is hereafter disclosed to the Tenderer by a third party otherwise than in breach of any duty of confidence;

3.1.2 is or becomes generally available to the public through no act or default on the part of the Tenderer or the Tenderer’s agents, advisors or employees;

is verifiably and independently developed by the Tenderer without use or incorporation of any of the Confidential Information provided by the Company; and/or


3.2	If the Tenderer is required by law or appropriate court order to disclose any or all of the Confidential Information, it shall prior to such disclosure provide the Company with prompt prior written notice of such requirement setting out the full circumstances of the disclosure and the information to be disclosed. To the extent practicable, the parties shall co-operate with each other in bringing any legal proceedings to challenge the validity of the requirement to disclose.  

3.3	The Tenderer shall disclose any Confidential Information only to the extent that it is required to do so.

CONFIDENTIALITY MEASURES

To ensure the confidentiality attaching to the Confidential Information, the Tenderer shall:-

keep separate all Confidential Information and all information generated by the Tenderer based thereon from all documents and other records of the receiving party;

keep all documents and any other material bearing or incorporating any of the Confidential Information at the usual place of business of the Tenderer;

not use, reproduce, transform, or store any of the Confidential Information in an externally accessible computer or electronic information retrieval system or transmit it in any form or by any means whatsoever outside of its usual place of business;

allow access to the Confidential Information exclusively to those employees and professional advisors of the Tenderer who have reasonable need to see and use it for the purposes of its evaluation by the Tenderer and shall inform each of the said employees or advisors of the confidential nature of the Confidential Information and of the obligations on the receiving party in respect thereof;

wherever reasonably practicable obtain a written statement from each of its employees having access to the Confidential Information undertaking to maintain the same confidentiality, and shall take such steps as may be reasonably desirable to enforce such obligations (any disclosure by such persons of Confidential Information shall be treated as a disclosure by the Tenderer);

make copies of the Confidential  Information only to the extent that the same is strictly required for the purposes of its evaluation by the receiving party; and

at the request of the Company made at any time deliver up to the Company all documents and other material in the possession custody or control of the Tenderer that contains or incorporates any part of the Confidential Information.

Destroy or return to the Company on written demand any document containing Confidential Information and any copy thereof which may have been made. The Tenderer shall certify in writing to the Company that it has complied with this requirement if so required. 

TERM

This Agreement shall commence on the date hereof and shall continue until the date being three (5) years from the date hereof except in respect of any provisions that are expressly stated to survive such termination. 

PROVISIONS SURVIVING TERMINATION

The rights and obligations set out in clauses 2, 3, 5 and 8 shall survive termination or expiration of this agreement.

PROPOSAL

0. Both parties acknowledge that unless and until a definitive agreement covering the Proposal has been duly executed, neither party shall have any obligation to the other with respect to the Proposal save for the obligations set out in this agreement.

0. It is further acknowledged that disclosure or use of the Confidential Information in breach of the terms of this agreement would cause irreparable harm to the other party for which damages would not be a sufficient remedy. the Company shall therefore be entitled to specific performance, including without limitation, equitable relief, as a remedy for any breach by the Tenderer in addition to its other rights and remedies. The Tenderer agrees to reimburse the Company for the costs and expenses (including reasonable legal fees) incurred by the Company  in connection with the enforcement of this agreement against the Tenderer. No proof of special damages shall be necessary to enforce this Agreement. 

RESERVATION OF RIGHTS

Nothing in this Agreement shall prevent the Receiving Party from using for the benefit of itself or any other party or from disclosing to any other party any general knowledge or experience which it may obtain as a result of the discussions with the Company in connection with the Purpose provided that it does not use or disclose the Company's Confidential Information in breach of the terms of the Agreement.  

[bookmark: OLE_LINK1][bookmark: OLE_LINK2]Except as expressly provided herein, nothing in this Agreement nor the disclosure of Confidential Information pursuant to this Agreement shall be construed as granting to the Receiving Party any rights or licence in or to the Confidential Information of the Company or in any of its copyright, patent or other intellectual property rights.

WHOLE AGREEMENT

This agreement constitutes the entire agreement between the parties with regard to the subject matter described herein and supersedes all prior oral or written agreements concerning the subject matter. This Agreement may be modified by written agreement of both parties only.

GOVERNING LAW

This agreement is governed by and construed in accordance with Irish law, and the parties submit to the exclusive jurisdiction of the Courts of Ireland in relation to any dispute arising under this agreement.







IN WITNESS WHEREOF, the parties have caused this Agreement to be executed by their duly authorised representatives on the above date.





			
For and on behalf of				
SHANNON AIRPORT AUTHORITY DAC

						
Name:     ___________________

Position:  ___________________




			
For and on behalf of				

						
Name:     ___________________

Position:  ___________________







Appendix 3. INSURANCES
Pass/Fail only
Pass Requirement: Applicants must sign this declaration.
The following insurances will be required to operate with SAA DAC:













I confirm that if successful, where the levels required are higher than currently in our possession I will be in a position to put the required levels of insurance in place and provide: Evidence of insurance in place or

Letters from Insurance Broker confirming that the required levels could be put in place (for Airside Public Liability only)


Signed:		Date:  	






	Insurance Type
	Required Cover

	Employers Liability
	€13,000,000

	Public Liability 
	€6,500,000


















































	Appendix 4. SELF DECLARATION OF TAX CLEARANCE CERTIFICATE
Pass/Fail only
Pass Requirement: Applicants must sign this declaration.

	TAX CLEARANCE
	PLEASE CONFIRM – YES/NO

	
I confirm and declare having a current and valid Tax Certificate in place and my/our tax affairs are in order.
OR
I confirm that I have applied for a Tax Clearance Certificate which will be made available on request


Signed:		Date:  	





	Appendix 5. SELF DECLARATION OF FINANCIAL AND ECONOMIC CAPACITY
Pass/Fail only
Pass Requirement: Applicants must sign this declaration.

	TURNOVER REQUIREMENTS
	PLEASE CONFIRM – YES/NO

	
I confirm and declare that the applicant or a combination of the applicants, meet the turnover requirements for the past 3 years.


Signed:		Date:  	














































	Appendix 6. SELF DECLARATION OF BANKERS LETTER CONFORMING ACCOUNT IS IN GOOD STANDING
Pass Requirement: Applicants must sign this declaration.

	BANKERS LETTER
	PLEASE CONFIRM – YES/NO

	
I confirm and declare that the applicant or a combination of the applicants, meet the requirements that their principal accounts is currently in good standing with their bank. 


Signed:		Date:  	
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