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Appendix 1

TENDER RESPONSE DOCUMENT
SINGLE PARTY FRAMEWORK AGREEMENT
UNDER THE OPEN PROCEDURE


	Title:
	Request for Tender for the Supply, Delivery, Installation and Commissioning of a High-Resolution Research grade X-ray Fluorescence (XRF) Core Scanner for University of Galway.

	University Ref: 
	GALW/CON1788/2025

	eTenders CfT Ref:
	8464860

	Organisation Name:
	

	Contact Name:
	

	Contact Email:
	



	NOTE: 
Tenderers must use the Tender Response Document and other documents provided by the Contracting Authority in preparing their response. The response documents must be uploaded in a Zip file on eTenders in order to protect the integrity of file names. Please include your company name in the title of each document. 






Contents
1	Instruction for Completion	2
2	Response to the Selection Criteria	3
2.1	General Information	4
2.2	Declarations	6
2.3	General Data Protection Regulations	9
2.4	Financial and Economic Standing	11
2.5	Previous Experience	13
2.6	Quality Assurance Management System	20
2.7	Health & Safety Management System	20
2.8	Business Continuity Management	24
2.9	Environmental Management System	24
3	Response to the Award Criteria	26
3.1	Response to Qualitative Award Criteria	27
3.2	Form of Tender – Ultimate Cost (Criterion A)	30
4	Confirmation Check	32




Feb25



[bookmark: _Toc1515140676]Instruction for Completion
This document MUST be used for the submission of tenders. 
Tenderers should ensure they have read the Request for Tender before they attempt to complete this Tender Response Document.  
If you consider that the Tender Response Document is missing any information which would prevent you from preparing a comprehensive response, please contact the Contracting Authority as soon as possible.     
Where there is a discrepancy between the contents / instructions in this document and the Request for Tender, the Request for Tender will take precedence.   
Tenderers must follow the instructions contained in this document in relation to attachments, format for submission, etc.  
Where tenderers are relying on other parties to meet the selection criteria and/or deliver elements of the requirements, those parties must be clearly identified and be available to deliver elements of the contract.


[bookmark: _Toc365134164]Response to the Selection Criteria

[bookmark: _Toc696376061]General Information
	Tenderer Summary

	Weighting: Pass/Fail
Pass Requirement: Tenderers must complete this Section.

	Organisation Name:
	

	Contact Name:
	

	Position:
	

	Address:
	

	Telephone (Office):
	

	Telephone (Mobile):
	

	Email:
	

	Website:
	

	Authorised Name of the person who can sign the contract on behalf of tenderer at award stage
	

	Email address for Authorised Name 
	

	VAT Registration Number:
	

	Date of Establishment:
	

	Legal Status (Company, Sole Trader, etc.):
	

	Please answers the following questions with ‘Yes’ or ‘No’:  
	Yes
	No

	1) Is the Tenderer a Small and Medium-size Enterprise (SME) as defined in the European Commission’s Recommendation 2003/361/EC?  
SMEs are enterprises which employ fewer than 250 persons, and which have an annual turnover not exceeding €50 million, and/or an annual balance sheet total not exceeding €43 million
	  ☐ 
	  ☐ 

	2) Is the Tenderer a consortium / group of Economic Operators?  
	  ☐ 
	  ☐ 

	3) Is the Tenderer a Lead Tenderer acting on behalf of a group of economic operators regardless of legal form of grouping?  
	  ☐ 
	  ☐ 

	4) Is the Tenderer relying upon another entity including sub-contractors to meet some/or all of the qualification requirements under the selection criteria?  
	  ☐ 
	  ☐ 

	5) Is the Tenderer only relying on the other entity(s) to deliver services under the framework/contract(s)?  
	  ☐ 
	  ☐ 

	6) Does the Lead Tenderer confirm that if successful those other parties are available to deliver the services when required and may be required to co-sign the formal Contract?
	  ☐ 
	  ☐ 

	Please detail the contributions of other parties:

	If the answer to either of the above questions 3 and/or 4 is ‘Yes’, full details of the other parties relied upon must be provided below by the Lead Tenderer. Please note that where this entity is being relied upon, this must be clearly identified, where relevant, throughout the Tender Response Document.

	Name of the Entity
	Proposed Role in Tender (e.g. 
Selection criterion where Tenderer is relying on their resources to qualify: and/or Service to be delivered by third party )
	Information provided on behalf of tendering party to meet selection (e.g. turnover, previous experience, personnel, etc.)
	Check the box to confirm the third-party is clearly identified throughout the response

	
	
	
	  ☐ 

	
	
	
	  ☐ 

	
	
	
	  ☐






1.1 [bookmark: _Toc325577225]Declarations 
	Article 57 Declaration under Public Sector Directive 2014/24/EU

	Weighting: Pass/Fail
Pass requirement: Tenderers must complete, sign and date this Declaration. The Contracting Authority reserves the right at its discretion to exclude a non-compliant tenderer under each heading.  This must be completed by each group member.

	Economic Operators will be excluded from the procurement process if, within the past five (5) years, there is evidence of a conviction relating to a specific criminal offence listed below (see 1.1) or if they have been the subject of a binding legal decision which found a breach of legal obligations to pay tax or social security contributions (see 1.2) (except where this is disproportionate e.g. where only minor amounts are involved).

	1.1
	Has the Economic Operator or a member of their proposed consortium, (if applicable), Director, or Partner or any other person who has powers of representation, decision or control, been convicted of any of the following offences?
	Yes
	No

	
	
	Please indicate your answer by marking ‘X’ in the relevant box

	1.1a
	participation in a criminal organisation, as defined in Article 2 of Council Framework decision 2008/841/JHA;
	
	

	1.1b
	corruption, as defined in Article 3 of the Convention on the fight against corruption involving officials of the European Communities or officials of Member States of the European Union and Article 2(1) of Council Framework Decision 2003/568/JHA as well as corruption as defined in Irish Law or the jurisdiction in which the Economic Operator is established;
	
	

	1.1c
	fraud within the meaning of Article 1 of the Convention on the protection of the European Communities’ financial interests;
	
	

	1.1d
	the subject of a conviction for terrorist offences or offences linked to terrorist activities or for inciting or aiding or abetting or attempting to commit an offence;
	
	

	1.1e
	the subject of a conviction for money laundering or terrorist financing;
	
	

	1.1f
	the subject of a conviction of child labour and other forms of trafficking in human beings;
	
	

	1.2
	Non-payment of taxes or social security obligations
Has it been established by a judicial or administrative decision having final and binding effect in accordance with Irish law or the legal provisions of the country in which the Economic Operator is established (if outside Ireland), that the Economic Operator is in breach of obligations related to the payment of tax and social security contributions?
If the response to 1.2 above is in the affirmative, please provide further information on the decision and the amounts involved.
	
	

	An Economic Operator who answers ‘Yes’ in any of the situations set out in paragraphs 2.1.a to 2.1.i will be excluded.

	2.1
	Please indicate if any of the following situations have applied, within the past three (3) years, or currently apply, to your organisation.

The Economic Operator:
	Yes
	No

	
	
	Please indicate your answer by marking ‘X’ in the relevant box

	2.1a
	has, in the performance of any public contract, failed to comply with applicable obligations in the field of environmental, social and labour law applying at the place where the works were carried out or the services provided, as established by EU law, national law, collective agreements or by international, environmental, social and labour law listed in Annex X of Directive 2014/24/EU;
	
	

	2.1b
	is bankrupt or the subject of insolvency or winding-up proceedings, its assets are being administered by a liquidator or by the court, or has entered into an arrangement with creditors, suspended its business activities or is in any analogous situation arising from a similar procedure under national laws and regulations;  
	
	

	2.1c
	is guilty of grave professional misconduct which renders its integrity questionable;
	
	

	2.1d
	has entered into agreements with other Economic Operators aimed at distorting competition;
	
	

	2.1e
	has a conflict of interest within the meaning of Article 24 of 2014/24/EU that cannot be effectively remedied by other, less intrusive, measures;
	
	

	2.1f
	confirms that it has had prior involvement in the preparation of the procurement procedure which has resulted in a distortion of competition, as referred to in Article 41 of 2014/24/EU, that cannot be remedied by other, less intrusive, measures;
	
	

	2.1g
	has shown significant or persistent deficiencies in the performance of a substantive requirement under a prior public contract, a prior contract with a contracting entity, or a prior concession contract, which led to early termination of that prior contract, damages or other comparable sanctions.
	
	

	2.1h
	· is guilty of serious misrepresentation in supplying the information required for the verification of the absence of grounds for exclusion or the fulfilment of the selection criteria; or
· has withheld such information or is not able to submit supporting documents required under Article 59 of Directive 2014/24/EU; or
	
	

	2.1i
	has undertaken to:
· unduly influence the decision-making process of the contracting entity, or
· obtain confidential information that may confer upon the tenderer undue advantages in the procurement procedure; or
· negligently provide misleading information that may have a material influence on decisions concerning exclusion, selection or award.
	
	

	Statutory Obligations Declarations

	We confirm that we are fully compliant with the following legislation, or equivalent legislation in our country of establishment / operation:
	Yes
	No

	(i)
	Employment Equality Acts 1998-2011
	
	

	(ii)
	Equal Status Acts 2000-2011
	
	

	(iii)
	National Minimum Wage Act 2000 as amended
	
	

	(iv)
	Organisation of Working Time Act 1997 as amended
	
	

	(v)
	Safety, Health and Welfare at Work Act 2005 and Safety, Health and Welfare at Work (General Application) Regulations 2007
	
	

	(vi)
	Disability Act 2005
	
	

	(vii)
	General Data Protection Regulation 2016/679
	
	

	(viii)
	Children First Act (2015)
	
	

	(ix)
	
Official Languages Acts (2003 & 2021)

	
	

	(x)
	We have procedures in place to ensure that our subcontractors, if any are used for this contract, apply the same standards.
	
	

	[bookmark: _Hlk178079016]Article 5K Declaration - EU Regulation 2022/576 on restrictive measures in the Context of Russian Actions in the Ukraine

	A.
	In the light of Russian actions in the Ukraine, the European Council adopted a new regulation – EU Regulation 2022/576, aimed at restricting participation in economic activity by economic operators from the Russian Federation.  Article 5K of the Regulation prohibits the award or continuation of contracts falling within the scope of the Public Procurement Directives to persons or undertakings related to the Russian Federation.  To comply with EU Regulation 2022/576, the Contracting Authority is seeking a declaration from economic operators to this effect.

	B.
	I declare that none of the exclusions specified in EU Regulation 2022/576 apply to any party associated with this tender.  
	Yes
	No

	
	
	
	

	Confirmation that the information provided relating to the Financial, Economic and Technical Requirements and/or as self-declared via the European Single Procurement Document (ESPD) is true and accurate and that evidence can be provided promptly on request.  

	I confirm that failure to provide satisfactory evidence will result in our elimination from this competition and may also impact on our involvement in future competitions.

	This Declaration is made for the benefit of the Contracting Authority  
I certify that the information provided in this declaration is accurate and complete to the best of my knowledge and belief.  I understand that the provision of inaccurate or misleading information in this Declaration will lead to my organisation being excluded from participation in this and future tenders and I am signing on behalf of:

	Name of Economic Operator:
	

	Authorised Signatory:
	

	Name in Block Capitals:
	

	Position:
	





1.2 [bookmark: _Toc766984179]General Data Protection Regulations
	Declaration regarding compliance with European General Data Protection Regulation

	Contractors/Suppliers must guarantee that in circumstances where they are acting as Data Processors (as defined in European General Data Protection Regulation (GDPR)) on behalf of the University (meaning UNIVERSITY OF GALWAY) or in any circumstances where they are handling Personal Data (as defined in the GDPR) on behalf of the University that they shall:
1. implement appropriate technical and organisational measures that are sufficient to secure that the processing will (a) meet the requirements of the GDPR and (b) ensure the protection of the rights of the data subject.
1. Comply with all reasonable instructions from the University so as to allow the University to comply with its obligations under the GDPR.
The Contractor shall notify the University immediately if it considers that any of the University’s instructions infringe applicable Data Protection Legislation.
The Contractor shall provide all reasonable assistance to the University in the preparation of any Data Protection Impact Assessment prior to commencing any processing.  Such assistance may, at the discretion of the University, include:
(a) a systematic description of the envisaged processing operations and the purpose of the processing;
(b) an assessment of the necessity and proportionality of the processing operations in relation to the Services;
(c) an assessment of the risks to the rights and freedoms of Data Subjects; and
(d) the measures envisaged to address the risks, including safeguards, security measures and mechanisms to ensure the protection of Personal Data.
The Contractor shall, in relation to any Personal Data processed in connection with its obligations under this Agreement: process that Personal Data only in accordance with the instructions of the University, unless the Contractor is required to do otherwise by EU and Irish law. If it is so required, the Contractor shall promptly notify the University before processing the Personal Data unless prohibited by EU and Irish law.
The Contractor shall ensure that it has in place protective measures, which can be reviewed by the University at the University’s discretion as appropriate to protect against a personal data loss event having taken account of the:
1. nature of the data to be protected;
1. harm that might result from a personal data loss event;
1. state of technological development; and
1. cost of implementing any measures;
The Contractor shall ensure that: 
1. the Contractor Personnel do not process Personal Data except in accordance with this Agreement; and
1. it takes all reasonable steps to ensure the reliability and integrity of any Contractor 
Personnel who have access to the Personal Data and ensure that they:
1. are aware of and comply with the Contractor’s duties under this clause;
1. are subject to appropriate confidentiality undertakings with the Contractor or any Sub-processor;
1. are informed of the confidential nature of the Personal Data and do not publish, disclose or divulge any of the Personal Data to any third Party unless directed in writing to do so by the University or as otherwise permitted by this Agreement; and
1. have undergone adequate training in the use, care, protection and
1. not transfer Personal Data outside of the EU unless the prior written consent of the University has been obtained and the following conditions are fulfilled.
The Contractor shall not transfer Personal Data outside of the EU unless the prior written consent of the University has been obtained and the below conditions are fulfilled: 
1. the University or the Contractor has provided appropriate safeguards in relation to the transfer as determined by the University;
1. the Data Subject has enforceable rights and effective legal remedies;
1. the Contractor complies with its obligations under the Data Protection Legislation by providing an adequate level of protection to any Personal Data that is transfer; and
1. the Contractor complies with any reasonable instructions notified to it in advance by the University with respect to the processing of the Personal Data;
1. at the written direction of the University, delete or return Personal Data (and any copies of it) to the University on termination of the Agreement unless the Contractor is required by Law to retain the Personal Data.
The Contractor shall notify the University immediately if it: 
(a)	receives a data subject access request (or purported data subject access request);
(b)	receives a request to rectify, block or erase any Personal Data;
(c)	receives any other request, complaint or communication relating to either Party's obligations under the Data Protection Legislation;
(d)	receives any communication from the Information Commissioner or any other regulatory authority in connection with Personal Data processed under this Agreement;
(e)	receives a request from any third Party for disclosure of Personal Data where compliance with such request is required or purported to be required by Law; or
(f)	becomes aware of a Data Loss Event.
The Contractor shall maintain complete and accurate records and information to demonstrate its compliance with this clause.
The Contractor shall allow for audits of its Data Processing activity by the University or the University’s designated auditor.
Before allowing any Sub-processor to process any Personal Data related to this Agreement, the Contractor must notify the University in writing of the intended Sub-processor and processing; and obtain the written consent of the University.
The Contractor shall remain fully liable for all acts or omissions of any Sub-processor.
The Contractor accepts that the University shall not accept any liability clauses where Personal Data Processors are indemnified against fines or claims under the General Data Protection Regulation.

	I confirm that I have read this section and that the organisation which I represent in this tender process complies fully with all the requirements set out herein, and agrees to be bound by these terms if successful.

	Name of Economic Operator
	

	Authorised Signatory
	

	Signature
	




1.3 [bookmark: _Toc127300728][bookmark: _Toc127308364][bookmark: _Toc241483265]Financial and Economic Standing
	Tax Compliance

	Option 1:
I confirm and declare being tax compliant. The Contracting Authority can verify your tax clearance status through Revenue’s online facility at http://www.revenue.ie/en/online/tax-clearance.html  To this end, please confirm:
	Yes
	

	
	No
	

	Tenderer Name:
	

	Tax Reference Number (PPSN):
	

	Access Number:
	

	Option 2:
I confirm that I hold a current valid Tax Clearance Certificate (generally relates to Non-Residents)
To this end, please confirm:
	Yes
	

	
	No
	

	Registration Number:
	

	Certificate Number:
	

	Option 3:
I confirm that I have applied for Tax Clearance status or a Tax Clearance Certificate which will be made available on request
	Yes
	

	
	No
	

	Financial Capacity

	I confirm that I will supply evidence of financial standing, by way of auditor’s letter, ensuring the tenderer party has the financial capacity to pay its debts identified on the current statement of assets and liabilities as being the debts as they fall due.
	Yes
	

	
	No
	

	Insurance

	I confirm that we have the following insurances in place:

	Insurance Type
	Level in place
	Details of Excess
	Expiry Date

	Employers Liability
Level Required: €13m (Ireland) or minimum local equivalent as required by law.
	€
	
	

	Products Liability
Level Required: €6.5m
	€
	
	

	Public Liability
Level Required: €6.5m
	€
	
	

	I confirm that I will provide the following promptly on request at any time prior to the award decision being made: 
Evidence of insurances in place      
or 
Letter from Insurance Broker confirming that the required levels could be put in place if successful
	Yes
	

	
	No
	

	I confirm that if successful, where the levels required under the contract or framework are higher than those currently in our possession, I will be in a position to put the required forms and levels of insurances required in place promptly.
	Yes
	

	
	No
	

	Please note that the Contracting Authority will seek to verify self-declarations regarding financial capacity prior to next stage of the competition.  

	The Policies must be placed with a reputable insurance company with a secure financial rating approved by AM Best, Moody or equivalent finance house.
- The successful tenderer shall upon demand provide to the University evidence that the said policy or policies are in full force and effect and shall provide certified extracts reasonably acceptable to the University. Such insurance shall in no event be cancelled or allowed to lapse by the Tenderer during the term of the Contract. 
- The successful tenderer shall ensure that Professional Indemnity Insurance is in force for the duration of the Contract and maintain this cover for a further 6 years once the contract has been completed.
- The successful Tenderer shall ensure that any sub-contractors who they engage to carry out the Contract have sufficient insurances in place. The Contractor shall have a system in place to check and validate the insurances of any sub-contractors and ensure they satisfy the requirements of the Tender, including a specific indemnity in favour of University of Galway in relation to the Employers, Public and Products Liability Policies.

	Signed:
	

	Position:
	

	Date:
	





1.4 [bookmark: _Toc1164379722]Previous Experience
	Weighting: Pass/Fail
Minimum requirement to remain eligible in the competition: Tenderers must demonstrate that they have the necessary experience to successfully deliver, install and commission the high-resolution X-ray fluorescence (XRF) core scanning system for University of Galway. 
The Tenderer must provide details of at least three (3) successfully delivered contracts within the last five (5) years which demonstrate that they have successfully completed the supply, delivery, installation, and commissioning of similar comparable scientific instrumentation a comparable scope, nature and scale to University of Galway's requirements. 
Experience relating to the supply of X-ray fluorescence (XRF) systems or comparable laboratory analytical equipment, particularly within academic or research environments or equivalent, will be considered advantageous.
The contracts referenced for consideration should provide comprehensive information to enable the Contracting Authority to determine their comparability to the requirements of this contract.   
Reference projects internal to the Tenderer/the Tenderers' corporate group (for example, service delivery to another group company) are not permitted. Also, kindly note reference contracts outside the period mentioned here will not be considered.

	The contracts listed should be chosen to demonstrate your firm’s skills, efficiency, experience and reliability in the relevant areas of expertise. 
Note #1: All fields should be completed in full. In the event that the information requested on the value of contracts or identity of clients is considered confidential, tenderers must ensure that they provide sufficient information to allow the Contracting Authority to judge the similarity of these contracts to the services required.
Note #2: Where the Tenderer is a grouping relying on the resources of others to meet the previous experience requirement, one of the projects must be from the third party identified in above Section 2.1.
Note #3: Tenderers must note that they are to provide contact details for referees for each reference project. The Contracting Authority has the right to contact the referees to verify the information being provided, without further reference to the Tenderer. It is the responsibility of Tenderers to satisfy themselves that the nominated contact person is in a position to provide a reference if contacted by the Contracting Authority. Tenderer should also note that the Contracting Authority may at its discretion contact all referees or referees for the successful Tenderers only. 
Note #4: The Contracting Authority may require supporting documentation to verify the details provided by the Tenderer and Tenderers must provide such supporting information without delay when requested by the Contracting Authority. However, where the Tenderer is unable, for a valid reason, to provide the requested documentation, the Tenderer must inform the Contracting Authority of the reason as to why the documentation cannot be supplied and, if the Contracting Authority considers the reason given to be valid, provide such other suitable alternative documentation to prove, to the satisfaction of the Contracting Authority, that they have the required capacity to deliver the services.


[bookmark: _Hlk133346587]
	Reference Contract #1

	Client Name:
	

	Contact Name:
	

	Contact email:
	

	Period of Delivery:
	From
	
	To
	

	Annual Contract Value:
(or range if precise contract value is confidential)
	€
	Overall Contract Value
	€

	The contract value above refers to the following period:
	

	% of contract / brief description of what was delivered by tenderer (lead)
	

	If third parties were involved, are they party to this application?
	  ☐ Yes                       ☐ No

	Insert name(s) of third party/parties (if applicable):
	

	Outline the role of third parties on the contract. 
% of contract / brief description of what was delivered by a 3rd party associated with the tender grouping tendering for this contract/framework and the value (in €) of their work.
	

	Provide details of the contractual arrangement between the two parties:
	

	Information of parts of contract delivered by 3rd parties not part of the tender grouping tendering for this contract/framework
	

	If you carried out the service with others (e.g., as part of a joint venture) explain the nature of your role, the work you did and the value (in €) of your role 
	

	Detailed description of the system delivered to this reference contract, including the name, type, model of equipment. Note: Reference to be of a comparable nature, scale and complexity to this tender requirement, i.e Supply, Delivery, Installation and Commissioning of a High-Resolution Research grade X-ray Fluorescence (XRF) Core Scanner.
	

	Taking account of the scope of the framework agreement, please provide information in relation to the following, demonstrating comparability with the framework being awarded under this procurement. Mere affirmation will not be sufficient.  

	Describe in detail how this reference contract is similar in nature, scope and scale to the requirements outlined by the University of Galway (contracting authority) under this tender.
	

	Please specify the timelines involved from order placement to full installation /commissioning completion.
	

	Please explain how the nature and complexity of the project is addressed to deliver the requirements successfully.   
	

	Any other relevant information:
	



	Reference Contract #2

	Client Name:
	

	Contact Name:
	

	Contact email:
	

	Period of Delivery:
	From
	
	To
	

	Annual Contract Value:
(or range if precise contract value is confidential)
	€
	Overall Contract Value
	€

	The contract value above refers to the following period:
	

	% of contract / brief description of what was delivered by tenderer (lead)
	

	If third parties were involved, are they party to this application?
	  ☐ Yes                       ☐ No

	Insert name(s) of third party/parties (if applicable):
	

	Outline the role of third parties on the contract. 
% of contract / brief description of what was delivered by a 3rd party associated with the tender grouping tendering for this contract/framework and the value (in €) of their work.
	

	Provide details of the contractual arrangement between the two parties:
	

	Information of parts of contract delivered by 3rd parties not part of the tender grouping tendering for this contract/framework
	

	If you carried out the service with others (e.g., as part of a joint venture) explain the nature of your role, the work you did and the value (in €) of your role 
	

	Detailed description of the system delivered to this reference contract, including the name, type, model of equipment. Note: Reference to be of a comparable nature, scale and complexity to this tender requirement, i.e Supply, Delivery, Installation and Commissioning of a High-Resolution Research grade X-ray Fluorescence (XRF) Core Scanner.
	

	Taking account of the scope of the framework agreement, please provide information in relation to the following, demonstrating comparability with the framework being awarded under this procurement. Mere affirmation will not be sufficient.  

	Describe in detail how this reference contract is similar in nature, scope and scale to the requirements outlined by the University of Galway (contracting authority) under this tender.
	

	Please specify the timelines involved from order placement to full installation /commissioning completion.
	

	Please explain how the nature and complexity of the project is addressed to deliver the requirements successfully.   
	

	Any other relevant information:
	



	Reference Contract #3

	Client Name:
	

	Contact Name:
	

	Contact email:
	

	Period of Delivery:
	From
	
	To
	

	Annual Contract Value:
(or range if precise contract value is confidential)
	€
	Overall Contract Value
	€

	The contract value above refers to the following period:
	

	% of contract / brief description of what was delivered by tenderer (lead)
	

	If third parties were involved, are they party to this application?
	  ☐ Yes                       ☐ No

	Insert name(s) of third party/parties (if applicable):
	

	Outline the role of third parties on the contract. 
% of contract / brief description of what was delivered by a 3rd party associated with the tender grouping tendering for this contract/framework and the value (in €) of their work.
	

	Provide details of the contractual arrangement between the two parties:
	

	Information of parts of contract delivered by 3rd parties not part of the tender grouping tendering for this contract/framework
	

	If you carried out the service with others (e.g., as part of a joint venture) explain the nature of your role, the work you did and the value (in €) of your role 
	

	Detailed description of the system delivered to this reference contract, including the name, type, model of equipment. Note: Reference to be of a comparable nature, scale and complexity to this tender requirement, i.e Supply, Delivery, Installation and Commissioning of a High-Resolution Research grade X-ray Fluorescence (XRF) Core Scanner.
	

	Taking account of the scope of the framework agreement, please provide information in relation to the following, demonstrating comparability with the framework being awarded under this procurement. Mere affirmation will not be sufficient.  

	Describe in detail how this reference contract is similar in nature, scope and scale to the requirements outlined by the University of Galway (contracting authority) under this tender.
	

	Please specify the timelines involved from order placement to full installation /commissioning completion.
	

	Please explain how the nature and complexity of the project is addressed to deliver the requirements successfully.   
	

	Any other relevant information:
	






1.5 [bookmark: _Toc1483764022]Quality Assurance Management System
	Weighting: Pass/Fail
Minimum requirement to remain eligible in the competition: Tenderers should provide information on the measures in place to ensure the delivery of a quality service, for example by way of an externally certified system, or an equivalent in-house quality control process or system.


	Name of person responsible for quality management:
	

	If externally certified, please provide details of:

	Name of certification body:
	

	Date of certification:
	

	Scope of certification:
	

	Please set out high level detail on your quality assurance measures:
	

	Date of first certification:
	

	Date of most recent renewal:
	

	Please attach copy of Quality Management System certificate with submission

	If you do not have an externally certified system but do have an in-house system, please provide details of the processes and procedures for ensuring quality assurance in existence.

	


	Details of any other quality systems applicable to the subject matter of this procurement, e.g. ISO 27001, etc. 

	





1.6 [bookmark: _Toc1454933705]Health & Safety Management System
	[bookmark: _Hlk39216954][bookmark: _Hlk133346350]Weighting: Pass/Fail
Minimum requirement to remain eligible in the competition: Tenderers must demonstrate compliance with all the relevant Health & Safety legislation.  The Contracting Authority reserves the right to seek further information to verify compliance.

	Do you comply with the Safety Health & Welfare at Work Act 2005?
	Yes
	
	No
	

	Manager responsible for Health & Safety:
	

	Health & Safety management
	Externally Certified
	
	In-house
	

	If externally certified, please provide the following information:

	Name of Certification Body:
	

	Date of most recent certification:
	

	Scope of Certification:
	

	I confirm that evidence of system will be provided promptly on request.
	Yes
	
	No
	

	If in-house please provide a summary of the scope of the health & safety system. 
	

	Declaration re Health & Safety 

	We confirm that each member of staff is aware of his/her responsibilities under the Safety, Health and Welfare at Work Act 2005 and the Safety Health & Welfare at Work (Construction) Regulations 2006. In particular we are familiar with the general duties of Contractors as outlined in Part 3 Regulations 24-29 of the Safety Health & Welfare at Work (Construction) Regulations 2006; also with the specific duties enumerated in Parts 4-14, Regulations 30-105 of those Regulations and Schedules 1-6 of those Regulations. We are aware of and will take into account the general principles of prevention as enumerated below when carrying out construction work associated with the project.

	GENERAL PRINCIPLES OF PREVENTION APPLICABLE TO CONTRACTOR

	The purpose of the General Principles of Prevention is to provide a framework within which account is taken when identifying hazards in the risk assessment required under section 19 of the Safety, Health and Welfare at Work Act 2005.
(i) The avoidance of risks;
(ii) The evaluation of unavoidable risks;
(iii) The combating of risks at source;
(iv) The adaptation of work to the individual, especially as regards the design of places of work, the choice of work equipment and systems of work, with a view to alleviating monotonous work and work at a predetermined rate and to reduce their effect on health;
(v) The adaptation of the workplace to technical progress;
(vi) The replacement of dangerous articles, substances or systems of work by non-dangerous articles, substances or systems of work;
(vii) The giving to collective protective measures priority over individual protective measure; 
(viii) The development of an adequate prevention policy in relation to safety, health and welfare at work, which takes account of technology, organization of work, working conditions, social factors and the influence of factors related to the working environment;
(ix) The provision of appropriate training and instruction to employees.

	OBLIGATIONS UNDER SECTION 17(3)

	We are aware as Contractors of our obligations under Section 17 (3) of the Safety Health & Welfare at Work Act 2005 to ensure so far as is reasonably practicable that the project ‘is constructed to be safe and without risk to health and that it complies in all respects, as appropriate, with the relevant statutory provisions’.

	COMPLIANCE BY STAFF

	We confirm that all staff have received, read and will apply the Safety, Health and Welfare at Work (General Application) Regulations 2007 and the Guide to the Safety, Health and Welfare at Work (General Application) Regulations 2007. Where the role required is Contractor risk assessments will be carried out and maintained on the job file.
We confirm that in our opinion this declaration is deemed to satisfy our obligations in relation to the following areas given the scope and nature of the proposed works:
(i) Health and Safety Policy and Organization;
(ii) Arrangements;
(iii) Competent Advice;
(iv) Training and Information;
(v) Individual Qualifications and Experience;
(vi) Monitoring, Audit and Review;
(vii) Workforce Involvement;
(viii) Accident/Incident Reporting, Review;
(ix) Sub-consulting Procedures;
(x) Hazard Management and Risk Assessment;
(xi) Health and Welfare.

	ENFORCEMENT ACTIONS, LEGAL PROCEEDINGS, ACCIDENTS, FATALITIES OR INCIDENTS

	In relation to enforcement actions, legal proceedings, accidents, fatalities or incidents associated with the discharge of our duties as Contractor or PSCS (whether the relevant discipline is the subject of this declaration or not) over the last three years:
(Please attach any details or, alternatively, confirm that no enforcement actions, legal proceedings, accidents, fatalities or incidents have arisen).

	COMPETENT AND RESOURCED

	We confirm that in our opinion our organization is competent and adequately resourced to fulfil its obligations under the Safety, Health and Welfare at Work Act 2005 and that our organization has adequate resources to fulfil the role of Contractor as stated above.


	Signed:
	

	Position:
	

	Date:
	






[bookmark: _Toc1289051999]Business Continuity Management 

	Name of Manager responsible for business continuity (BC) (or Operational Resilience (OR), as applicable.
	

	Do you operate a BC management system?

	Yes
	
	No
	

	If so, is it 3rd party certified or in-house? 
	3rd Party Certified 
	

	
	In-House
	

	We have undertaken & documented a business impact assessment.
	Yes
	
	No
	

	We operate a system of coherent BC / OR plans. 
	Yes
	
	No
	

	We train those responsible for BC / OR & incident response. 
	Yes
	
	No
	

	We run simulation exercises and tests regularly. 
	Yes
	
	No
	

	Provide a brief summary of your approach to BC / OR.  
If BCMS is 3rd partied certified, provide the name of the Certifying Body, Certification Date & Scope.
	







	Evidence will be provided on request.
	Yes
	
	No
	




[bookmark: _Toc32545017]Environmental Management System
	Weighting: Pass/Fail
Minimum requirement to remain eligible in the competition: Tenderers must demonstrate compliance with all the relevant Environmental legislation and guidelines. The Contracting Authority reserves the right to seek further information to verify compliance.

	Do you comply with all relevant Environmental legislation?
	Yes
	
	No
	

	Manager responsible for Environmental Systems:
	

	Environmental management
	Externally Certified
	
	In-house
	

	If externally certified, please provide the following information:

	Name of Certification Body:
	

	Date of most recent certification:
	

	Scope of Certification:
	

	I confirm that evidence of system will be provided promptly on request.
	Yes
	
	No
	

	If in-house please provide a summary of the scope of the environmental system. 
	








[bookmark: _Toc127308375][bookmark: _Toc127308376][bookmark: _Toc377138876]Response to the Award Criteria
1.7 [bookmark: _Toc851191800]Response to Qualitative Award Criteria
Note: Please note responses to individual questions will NOT be scored separately but collectively they will provide a basis for assessing the merits of the tenderer’s overall response to each award criterion and sub-criterion.  
Please note if the minimum score required is not achieved in any section of Award Criteria as outlined then the evaluation process will end at that point. 
A failure to answer question(s) may leave the contracting authority with insufficient information on which to base a thorough evaluation and in turn may result in loss of marks in respect of the relevant Award Criterion. Therefore, please ensure you complete ALL sections of this questionnaire.   
[bookmark: _Toc42509185]Where tenderers are relying on another entity to meet the Award Criteria, those entities must be available to provide evidence satisfactory to the Contracting Authority that the resources relied upon will actually be made available if the Tenderer is admitted to the framework.   
Note: The Contracting Authority will not click on any web links in Tender responses, so Tenderers cannot assume that any material contained in web links will be viewed. Where Tenderers submit additional material such as brochures or lengthy technical appendices, they must specifically highlight the information they consider is relevant to their Tender and clearly explain which criterion it relates to. The Contracting Authority is under no obligation to parse through such material seeking information relevant to the response.   
Please ensure all cost submissions are kept separate and included in the Excel file entitled: Appendix 2 – Pricing Schedule.  

	Criterion A
	Weighting
	Maximum Marks
	Minimum Marks 50%

	
	35%
	3500
	1750

	Technical Merit of the Proposed XRF Core Scanner System
	· General Functional Requirements
· ICT-Related Requirements (Software & System Integration)  
· QC & Validation Requirements
Note: This criterion will be evaluated in its totality of tenderer’s response.


Tenderer’s Response
Please respond to each requirement in compliant Yes/No and then evidence/demonstrate your response in the free text box below each requirement.
This specification outlines the technical requirements for the procurement of an X-ray fluorescence (XRF) core scanner - 1No for the School of Geography, Archaeology and Irish Studies at the University of Galway. The system will be used for high-resolution, research-grade X-ray fluorescence (XRF) core scanning system for the non-destructive analysis of drill cores and wet sediment cores, with elemental detection spanning magnesium (Mg) to uranium (U).
The system will be used for advanced research applications in geoscience, environmental science, and related disciplines.

This is the minimum specification required. All tenderers MUST meet or exceed this minimum specification to progress through the award criteria to cost evaluation.

	General Requirements

	Ref.No
	Requirement Description
	Mandatory/ Desirable
	Compliant Yes/No

	A1
	Tenderer MUST supply a High-Resolution Research grade X-ray Fluorescence (XRF) Core scanning system, 1No for the non-destructive analysis of drill cores and wet sediment cores, with elemental detection spanning magnesium (Mg) to uranium (U).

Please confirm and detail stating make, model and full specifications of proposed system, outlining costs in the Appendix 2 Pricing Schedule.  Note: Pricing MUST only be included in the Appendix 2 Pricing Schedule.  

	Mandatory
	

	Please confirm and detail





	A2
	Equipment may be new or ex-demonstration. If the Instrument is ex demo it MUST be no more than three (3) years old, and all parts and components MUST be available for at least the next ten (10) years. It MUST include a full service/refurbishment history with appropriate calibration certificates and full warranty as outlined. 
Full details of condition, prior use, and warranty MUST be provided.  Please confirm, stating the age in years of the system.  

	Mandatory

	

	Please confirm and detail




	A3
	The proposed XRF core scanning system MUST be provided with all essential auxiliary equipment, hardware and software that are required for the functioning, control and efficient operation of the proposed system. 
Tenderer MUST provide the details of what is included in the proposed system package.   Note: Pricing MUST only be included in the Appendix 2 Pricing Schedule. 
If any options to purchase items are available, pricing of the same MUST only be included in the Appendix 2 Pricing schedule. Please note, these items can be purchased by the Contracting Authority at any time up to 12 months from contract signing and will not form part of the Cost evaluation.
	Mandatory

	

	Please confirm and detail




	A4
	Detector & Imaging

· XRF detector MUST be SDD with resolution ≤135 eV at 5.9 keV or equivalent. Integrated RGB imaging required. 
	Mandatory
	

	Please confirm and detail



	A5
	Suitability for Sample Types

· The system MUST be suitable for analysis of wet and unconsolidated sediment cores

	Mandatory
	

	Please confirm and detail



	A6
	Physical requirements

· The system MUST be suitable for installation within a standard laboratory environment.
· Dimensions and footprint MUST be specified by the tenderer

	Mandatory
	

	Please confirm and detail



	A7
	Installation & Environmental Requirements
· The tenderer MUST specify all environmental and utility requirements (e.g. electrical supply, ventilation, cooling, floor loading). The system MUST operate within standard laboratory conditions unless otherwise specified.
	Mandatory
	

	Please confirm and detail




	A8
	Safety :  
Compliant radiation safety enclosure with interlock system and external radiation below 1 µSv/h
The tenderer MUST describe the radiation safety concept for the proposed installation arrangement, including shielding, interlocks and fail-safe controls. Where applicable to the offered configuration (e.g., X-ray systems).
	Mandatory
	

	Please confirm and detail




	A9
	Operational Considerations:
· Helium-free operation is preferred by the contracting authority to reduce ongoing costs and environmental impact, though helium-assisted systems are also acceptable. Tenderers MUST provide the details if the proposed core scanner system requires helium to operate. 
	Mandatory
	

	Please confirm and detail







	Technical/Functional requirements of the Equipment

	Ref.No
	Requirement Description
	Mandatory/ Desirable
	Compliant Yes/No

	 A10

	Elemental Range: 

· MUST support elemental detection across the range Mg to U

	Mandatory
	

	Please confirm and detail





	A11
	Sample Compatibility: 

· MUST accommodate wet sediment cores in liners, split core halves, full/half U-channels, and optionally powders

	Mandatory
	

	Please confirm and detail




	A12
	Sample Size: 

· MUST support scanning of sediment cores up to at least 1.5 m in length and diameters between 20–140 mm

	Mandatory
	

	Please confirm and detail


	A13
	Scan Resolution: 

· The system MUST support high-resolution scanning with step sizes down to approximately 0.1 mm
	Mandatory
	

	Please confirm and detail


	A14
	Throughput: 

· High-throughput capability, either through simultaneous multi-core scanning or rapid sequential scanning

	Desirable
	

	Please confirm and detail



	A15
	Surface Handling: 

· The system MUST provide accurate, reproducible XRF measurements across uneven and variable core surfaces, including appropriate surface compensation or correction mechanisms

	Mandatory
	

	Please confirm and detail



	A16
	Integrated Imaging: 

· Integrated high-resolution RGB imaging system (≤50 µm per pixel preferred), with optional UV fluorescence imaging

	Desirable
	

	Please confirm and detail



	A17
	Additional Sensors: 

· Magnetic susceptibility, UV/Vis or UV fluorescence modules, and 2D mapping (Y-axis displacement)

	Desirable
	

	Please confirm and detail



	A18
	Upgradeability: 

· The system MUST support future upgrades (hardware and/or software). The tenderer MUST outline upgrade pathways and development roadmap
	Mandatory
	

	Please confirm and detail



	A19
	Ease of Use
· The system MUST be suitable for use by both routine and advanced users.

	Mandatory
	

	Please confirm and detail



	A20
	Durability & Maintenance
· The tenderer MUST specify maintenance requirements, expected component lifetimes, and availability of support and spare parts
	Mandatory
	

	Please confirm and detail



	A21
	Environmental Performance
· Systems that minimise consumables (e.g. helium) and demonstrate energy efficiency are advantageous
	Desirable
	

	Please confirm and detail





	ICT-Related Requirements (Software & System Integration)

	Ref.No
	Requirement Description
	Mandatory/ Desirable
	Compliant Yes/No

	A22
	If an external PC is required for operating the proposed scanning system/equipment, it MUST be supplied by the tenderer.  So, system MUST be accompanied by a suitable PC and monitor. 
Please confirm and detail outlining costs in the Appendix 2 – Pricing Schedule. Note: Pricing MUST only be included in the Appendix 2 Pricing Schedule.  
	Mandatory
	

	Please confirm and detail



	A23
	Software Functionality : 

The software package provided should be easy to use and intuitive. 

· The system MUST include Comprehensive control and analysis software licenses, including spectral analysis and borehole data visualization
The system MUST include software for:
· Instrument control and data acquisition 
· Spectral processing and elemental analysis 
· Visualisation of scan data and images
Tenderer MUST describe the software package proposed, including name and version.  
Note: The contracting authority has a high spec PC which shall be used for data analysis, so it is not mandatory to quote separately for data analysis PC. In the instance if the tenderer mandates a PC to be supplied for data analysis, please provide the reason for the same. 
Tenderer shall provide optional pricing for any additional PC in the optional to purchase list in the Appendix 2 Pricing schedule. 
Note: Optional additional licenses for analysis software should be specified in the optional to purchase list in the Appendix 2 pricing schedule, only. 
	Mandatory 
	

	Please confirm and detail






	A24
	The tenderer SHOULD state the upgrade policy for software/upgrades (new versions/releases providing new functionality or major version changes), including what is included/excluded, compatibility constraints, and any costs/licensing model. 
Provision of upgrades beyond the warranty period at no additional cost will be scored favourably.  
	Mandatory
	

	Please confirm and detail



	A25
	Any software and licences required to deliver the technical functionality above MUST be included in the core package of the equipment pricing in the Appendix 2 pricing schedule.   
Note: Pricing MUST only be included in the Appendix 2 Pricing Schedule.

	Mandatory
	

	Please confirm and detail



	A26
	Data Export & Compatibility
· The system MUST support export of data in standard formats i.e. CSV, ASCII, Excel-compatible) for use in external analysis workflows
	Mandatory
	

	Please confirm and detail




	A27
	Usability

· Software MUST provide a graphical user interface (GUI) suitable for routine and advanced users, supporting both standardised workflows and user-defined configurations.
	Mandatory
	

	Please confirm and detail



	A28
	IT System Compatibility

· Tenderers MUST specify operating system details, hardware configuration, network requirements, and any restrictions on modification or installation of third-party software. 
· The system MUST be capable of operating as a standalone system or within a segregated or controlled network environment. 
· Tenderers MUST describe any internet connectivity requirements, remote access mechanisms, and limitations relating to IT security tools (e.g. antivirus, domain policies) 
	Mandatory
	

	Please confirm and detail





	29
	Please detail the remote access method and security controls (e.g., authentication/role-based access, encryption, audit logging) and list any IT/network prerequisites.
Please indicate any associated options/licences, as an optional to purchase, in Appendix 2 – Pricing Schedule. 
If any options to purchase are available, these are optional to purchase by the Contracting Authority at any time up to 12 months from contract signing and will not form part of the Cost evaluation.
Note: Pricing MUST only be included in the Appendix 2 Pricing Schedule.  No pricing is to be included in  Appendix 1 document.
	Mandatory  
	

	Please confirm and detail




	A30
	Data Transfer

· The system MUST support secure transfer of data to external systems (e.g. via network or external storage), including operation in standalone configurations.
	Mandatory
	

	Please confirm and detail





	QC & Validation Requirements

	Ref.No
	Requirement Description
	Mandatory/ Desirable
	Compliant Yes/No

	A31
	Please provide details of the ease of use/user friendliness of the equipment and how this is of benefit to the operator, highlighting the specific features of the instrument that make it easy to use.  
	Mandatory

	

	Please confirm and detail



	A32
	The tenderer MUST state when the model was introduced and when the system is likely to be superseded.   
	Mandatory

	

	Please confirm and detail



	A33
	Safety & Compliance Requirements
· The system MUST comply with all relevant EU safety standards and directives, including CE marking 
	Mandatory
	

	Please confirm and detail



	A34
	All goods supplied in accordance with the Contract MUST be of good construction, sound materially, of adequate strength and free of defects in design materials and workmanship will be designed and manufactured to be safe and without risk to health when properly used.   
	Mandatory

	

	Please confirm and detail




	A35
	If there are manufacturing defects known to the tenderer, they MUST identify such defects and state their policy regarding the repair of known defects.  The tenderer SHOULD specify: 
· Defect Identification: A list of known manufacturing defects and their effects on performance or data quality. 
· Repair Policy: Details on repair timelines, warranty coverage for defects, and available technical support. 
· Preventive Measures: Steps taken to prevent the recurrence of defects, such as improvements in manufacturing processes. 
· User Communication: Commitment to inform customers about known defects and provide guidance on mitigation.  
	Mandatory

	

	Please confirm and detail





	A36
	The proposed equipment/system operation MUST be FAT (Factory Acceptance Test) validated prior to shipment to contracting authority (University of Galway) to ensure it meets performance specifications. Validation certificates MUST be provided prior to shipment to the contracting authority.  
	Mandatory

	

	Please confirm and detail




	A37
	The Tenderer MUST, as part of the submission, include copies of any relevant testing or compliance certificates for the Goods.  
Confirm compliance and detail.
	Mandatory

	

	Please confirm and detail








































	Criterion B
	Weighting
	Maximum Marks
	Minimum Marks 50%

	
	15%
	1500
	750

	Lead Time, Delivery and Installation  
	· Lead Time & Delivery 
· Installation & Commissioning
Note: This criterion will be evaluated in its totality of tenderer’s response.


Tenderer’s Response
Please respond to each requirement in compliant Yes/No and then evidence/demonstrate your response in the free text box below each requirement.

	Delivery Requirements

	Ref.No
	Requirement Description
	Mandatory/ Desirable
	Compliant Yes/No

	B1
	Delivery Timeline
· Delivery must include all shipping charges, insurance, customs duties and all aspects as outlined in DDP incoterms.
· The system is required to be delivered to the contracting authority location specified in section-1.9 and installed, and fully operational no later than 31 December 2026
Shorter lead times are highly encouraged.   
	Mandatory
	

	Please confirm and detail






	B2
	Lead Time
· Tenderers MUST state the lead time from contract award to delivery, installation, and commissioning.
Delivery Schedule
· Tenderers MUST provide a proposed delivery and installation schedule, covering lead time  from issuing of PO to delivery, installation, commissioning and training, including key milestones.
	Mandatory
	

	Please confirm and detail




	B3
	The tenderer MUST provide details of the logistics/supply chain to the point of customer delivery, i.e. where the goods will come from, how the goods will be transported and what borders the goods will cross.
	Mandatory
	

	Please confirm and detail






	Delays, Risks & Spare Parts

	Ref.No
	Requirement Description
	Mandatory/ Desirable
	Compliant Yes/No

	B4
	Delivery Risks
· Tenderers MUST identify any risks or constraints that may impact delivery timelines (e.g. supply chain, manufacturing, installation requirements)
	Mandatory
	

	Please confirm and detail




	B5
	Acceleration Options
· Tenderers should indicate if accelerated delivery options are available.
	Desirable
	

	Please confirm and detail





	B6
	Spare Parts Availability
· Tenderers MUST state availability of critical spare parts, consumables and typical lead times for supply and replacement. Please confirm and outline in Appendix 2 – Pricing Schedule, ‘Consumables & Spare Parts’ sheet.
Note: Pricing MUST only be included in the Appendix 2 Pricing Schedule.  No pricing is to be included in Appendix 1 document.
	Mandatory
	

	Please confirm and detail





The tenderer MUST provide comprehensive installation, commissioning, and training services to ensure the effective deployment and operation of the XRF core scanner. These services should include the following:
	Installation & Commissioning

	Ref.No
	Requirement Description
	Mandatory/ Desirable
	Compliant Yes/No

	B7
	 Installation
· The core scanner system (instrument) MUST be installed and fully configured at the designated laboratory within the University of Galway, by an appropriately qualified engineer on an agreed date.    Please confirm, providing details of experience/qualifications of installation team.  
	Mandatory
	

	Please confirm and detail





	B8
	System Setup
· The tenderer MUST undertake all mechanical, electrical, and computer setup required for operation.
· The installation of all electrical items MUST be in accordance with but not limited to European standards/ regulations and all relevant amendments.
	Mandatory
	

	Please confirm and detail





	B9
	Site Requirements

· The tenderer MUST specify all space, access, and utility requirements (including electrical, ventilation, and network requirements)
	Mandatory
	

	Please confirm and detail





	B10
	Calibration & Verification

· The tenderer MUST perform full system calibration and verify system performance
	Mandatory
	

	Please confirm and detail



	B11
	Environmental Requirements

· The tenderer MUST specify any environmental constraints (e.g. temperature, humidity, vibration)
	Mandatory
	

	Please confirm and detail



	B12
	Building & Infrastructure

· Any requirement for building modifications or specialist infrastructure MUST be clearly stated and justified. The Contracting Authority reserves the right to procure the enabling works via the most economically advantageous route.
	Mandatory
	

	Please confirm and detail




	B13
	Installation Constraints

· The tenderer MUST specify any requirements for vibration isolation, specialist mounting, or additional safety measures.
	Mandatory
	

	Please confirm and detail




	B14
	Commissioning: 
The commissioning of the system MUST be carried out by the successful tenderer’s qualified & trained engineers. A commissioning report confirming system performance and readiness MUST be provided.
As part of commissioning, the Tenderer MUST perform the SAT, following the installation and validation, to ensure accuracy and overall performance have not been affected by shipping. These tests will also be used for on-site training purposes.  
A final acceptance document MUST be prepared with the following content:
· The purchase order reference.
· The procurement specification reference.
· A list of outstanding issues, including an action time frame for resolving these issues and the division of responsibility for this work.
· Names, roles and signatures  of the accepting engineers on each side.
· The date of acceptance.
· Serial number of the equipment.
If the items in the list are satisfied, the equipment will be formally accepted. If one or more items are not accepted, the tenderer will be required to rectify the deficiency or, alternatively, a partial acceptance may be agreed combined with an extension of the warranty period. Terms MUST be negotiated between contracting authority and tenderer based on the results of the acceptance tests. 
If any problem arises with the system, a mutually agreed plan of correction will be generated to correct the problem.
	Mandatory
	

	Please confirm and detail





	B15

	System Completion
· All components, consumables, cabling, software, and licences required for operation MUST be supplied and installed. Note: tenderer MUST supply, at no additional cost, all consumables, and materials required to complete installation, commissioning, calibration/verification, and on-site training.
	Mandatory

	

	Please confirm and detail


































	Criterion C
	Weighting
	Maximum Marks
	Minimum Marks 50%

	
	10%
	1000
	500

	 Warranty, After Sales Service, Support and Training 


	· Warranty and Support
· Training, Spares, Maintenance and Handover
Note: This criterion will be evaluated in its totality of tenderer’s response.


Tenderer’s Response
Please respond to each requirement in compliant Yes/No and then evidence/demonstrate your response in the free text box below each requirement.
	Warranty and Support Requirements

	Ref.No
	Requirement Description
	Mandatory/ Desirable
	Compliant Yes/No

	C1
	· Minimum 12-month warranty MUST be provided covering all components including hardware, software, and mechanical systems and call outs, Travel etc. 
· Warranty Coverage:  Warranty to include parts, labour, and remote technical support, maintenance/service options
Tenderer MUST detail the warranty cover offered and specify, specific inclusions and exclusions of warranty. 
	Mandatory
	

	Please confirm and detail





	C2
	Extended Warranty Options

· Tenderers MUST state the details of any extended warranty options and associated costs. Detail specific inclusions and exclusions of extended warranty  
This needs to be clearly itemised in Appendix –2 pricing schedule under optional to purchase. Please include price per annum for year 2, 3, 4 and 5, details of coverage and maximum term of coverage.  Note: Note: Pricing MUST only be included in the Appendix 2 Pricing Schedule.    

	Mandatory
	

	Please confirm and detail




	C3
	X-ray Tube Warranty

· The tenderer MUST clearly state the warranty terms for the X-ray tube, including duration, coverage, exclusions, and whether it is treated as a consumable component.

	Mandatory
	

	Please confirm and detail




	C4
	Tube Lifetime & Cost

· The tenderer MUST state the expected operational lifetime of the X-ray tube under normal use and provide the current replacement cost and typical lead time. The tenderer should also indicate any factors affecting lifespan (e.g. usage intensity, operating conditions).

	Mandatory
	

	Please confirm and detail




	C5
	If helium assisted systems is proposed, please detail the process for monitoring and implementing refill and replacement of helium tank
	Mandatory

	

	Please confirm and detail



	C6
	Software Updates

· Software updates and patches MUST be available for the lifetime of the instrument and MUST be provided free of charge during the warranty period. 
· The tenderer SHOULD state the post-warranty update policy, including duration of availability and any associated costs. Provision of updates beyond the warranty period at no additional cost will be scored favourably
	Mandatory
	

	Please confirm and detail



	C7
	Remote Support Capability
· Tenderer MUST provide secure remote access support for diagnostics and troubleshooting
	Mandatory
	

	Please confirm and detail




	C8
	Technical & Scientific Support
· Support MUST include both technical (hardware/software) and scientific (data interpretation) assistance
	Mandatory
	

	Please confirm and detail



	C9
	Service Level Agreements (SLAs)

· Clear SLAs MUST be defined including response and resolution times

	Mandatory
	

	Please confirm and detail




	C10
	Support Channels

· Email and phone support MUST be available during standard working hours with escalation procedures defined

	Mandatory
	

	Please confirm and detail



	C11
	Additional Support Packages

· Optional support packages (e.g. service contracts, pre-purchased hours) should be available

	Desirable
	

	Please confirm and detail






	Training

	Ref.No
	Requirement Description
	Mandatory/ Desirable
	Compliant Yes/No

	C12
	Training Provision
· The tenderer MUST provide training for up to four (4) personnel prior to final system handover.
	Mandatory
	

	Please confirm and detail




	C13
	Training Outcomes
· Training MUST ensure users are competent in system operation, maintenance, software use, calibration, and data handling
	Mandatory
	

	Please confirm and detail



	C14
	Training Details

· The tenderer MUST specify the proposed training duration, format, and content in their tender submission
	Mandatory
	

	Please confirm and detail



	C15
	Training Materials

· The tenderer MUST provide training materials, manuals, and supporting documentation
	Mandatory
	

	Please confirm and detail



	C16
	Additional Training

· Additional or advanced training options for wider user groups should be available. The pricing for the same can be indicated in Appendix –2 Pricing schedule optional to purchase items. 
	Desirable
	

	Please confirm and detail





	Support and Handover

	Ref.No
	Requirement Description
	Mandatory/ Desirable
	Compliant Yes/No

	C17
	Project Contact
· The tenderer MUST provide a single point of contact for installation and commissioning
· Support contact details MUST also be provided.
	Mandatory
	

	Please confirm and detail



	C18
	Post-Installation Support
· The tenderer MUST provide support during the initial operational phase.
	Mandatory
	

	Please confirm and detail



	C19
	Documentation

· Full system documentation(e.g. all operator’s system manuals, Service and maintenance manuals and any other relevant documentation) MUST be supplied (English Language) 
	Mandatory
	

	Please confirm and detail





	Maintenance & Documentation

	Ref.No
	Requirement Description
	Mandatory/ Desirable
	Compliant Yes/No

	C20
	Maintenance Procedures
· Routine and preventative maintenance procedures MUST be documented.
	Mandatory
	

	Please confirm and detail



	C21
	Preventative Maintenance Schedule
· Recommended service intervals MUST be provided.
	Mandatory
	

	Please confirm and detail


	C22
	User Maintenance

· Tenderer MUST identify maintenance tasks that can be performed by trained in-house staff

	Mandatory
	

	Please confirm and detail



	C23
	Service Manual
· Full service/manual documentation MUST be provided

	Mandatory
	

	Please confirm and detail



	C24
	Maintenance Records
· System MUST support maintenance logs and service history tracking (digital or printable)
	Mandatory
	

	Please confirm and detail



	C25
	Spare Parts Availability

· Spare parts MUST be available for minimum 5 years
	Mandatory
	

	Please confirm and detail




	Service Capability & Personnel

	Ref.No
	Requirement Description
	Mandatory/ Desirable
	Compliant Yes/No

	C26
	Support Team Structure
· Tenderer MUST describe support team organisation
	Mandatory
	

	Please confirm and detail



	C27
	Response & Resolution Times
· Guaranteed response and resolution times for both remote and onsite support MUST be defined
	Mandatory
	

	Please confirm and detail



	C28
	Engineer Expertise
· Qualifications and experience of service engineers MUST be detailed
	Mandatory
	

	Please confirm and detail



	C29
	Repair Capability

· Tenderer MUST outline repair capabilities including diagnostics and turnaround times

	Mandatory
	

	Please confirm and detail





	C30
	Escalation Process

· Escalation structure from first-line support to senior technical management MUST be provided

	Mandatory
	

	Please confirm and detail






























	Criterion D
	Weighting
	Maximum Marks
	Minimum Marks 50%

	
	10%
	 1000
	 500

	Sustainability
	· Sustainability and Continuity of Support
Note: This criterion will be evaluated in its totality of tenderer’s response.


Tenderer’s Response
Please respond to each requirement in compliant Yes/No and then evidence/demonstrate your response in the free text box below each requirement.

As a university community, University of Galway are deeply committed to sustainability, having identified sustainability as one of its four core values. University of Galway’s Sustainability Strategy sets out the University’s vision and commitment to lead the implementation of sustainability across the campus and beyond. For more information, please visit https://www.universityofgalway.ie/sustainability/strategy/. 
The Framework Member will be required to deliver the supplies and/or services hereunder in a sustainable manner, having regard to national and EU legislation, in addition to best practice in the relevant field.  
Further, it is a requirement that:
	Environmental Performance

	Ref.No
	Requirement Description
	Mandatory/ Desirable
	Compliant Yes/No

	D1
	Energy Consumption
· Tenderer MUST state typical and maximum power consumption of the system
	Mandatory
	

	Please confirm and detail



	D2
	Cooling Requirements
· Details of cooling systems (e.g. air/water cooling, chiller requirements) and associated energy use
	Mandatory
	

	Please confirm and detail


	D3
	Consumables
· Tenderer MUST provide a list of consumables and typical usage rates (e.g. helium, foils)
	Mandatory
	

	Please confirm and detail


	D4
	Tenderers should confirm if energy-efficient components are used (e.g., LED lighting, efficient power supplies).
	Desirable
	

	Please confirm and detail


	D5
	Systems that minimise consumables (e.g. helium) and demonstrate energy efficiency are advantageous
	Desirable
	

	Please confirm and detail




	Hazardous Materials & Compliance

	Ref.No
	Requirement Description
	Mandatory/ Desirable
	Compliant Yes/No

	D6
	Hazardous Components
· Tenderer MUST identify any hazardous materials/components (e.g. X-ray tube, beryllium window, radiation shielding materials)
	Mandatory
	

	Please confirm and detail


	D7
	Take-Back Agreement
· Tenderer MUST provide a take-back or disposal agreement for hazardous components, including X-ray tubes and any toxic materials, ensuring the Contracting Authority is not responsible for disposal.
	Mandatory
	

	Please confirm and detail




	D8
	Regulatory Compliance
· Tenderer MUST confirm compliance with relevant EU environmental and safety regulations (e.g. WEEE, RoHS)
	Mandatory
	

	Please confirm and detail


	Packaging

	D9
	Packaging
· Packaging should be minimised and recyclable where possible
	Desirable
	

	Please confirm and detail






	Continuity of Service

	Ref.No
	Requirement Description
	Mandatory/ Desirable
	Compliant Yes/No

	D10
	Continuity of Support
· Tenderers Should demonstrate their ability to provide continuous technical support and maintenance services throughout the operational life of the system. Should describe how support services will be maintained in the event of staff changes, supplier changes, or other operational disruptions
[bookmark: _GoBack]Spare Parts Continuity
· Tenderers MUST outline contingency measures for supply chain disruptions that may impact support or spare parts availability
	Mandatory
	

	Please confirm and detail












1.8 [bookmark: _Toc2109739129]Form of Tender – Ultimate Cost 

	Criterion E

	Weighting
	Maximum Marks
	Minimum Marks 50%

	
	30%
	3000
	n/a

	ULTIMATE COST  
	Assessment will be on the basis of the form of tender provided for delivery of the initial contract by Tenderers as specified in the Pricing Schedule at Appendix 2 in the TRD. 
Note: Pricing must be submitted in the format sought in the Appendix 2 Pricing 
Schedule.



	To:
	University of Galway

	From:
	Insert Company Name

	Subject:
	Request for Tender for the Supply, Delivery, Installation and Commissioning of a High-Resolution Research grade X-ray Fluorescence (XRF) Core Scanner for University of Galway.  


I/We have examined the tender documentation and hereby offer to provide the services in accordance with the details contained within the Request for Tender (RFT) document. 

	Ultimate Cost 
(WHERE SEPARATE EXCEL PRICING SCHEDULE USED)
	Total Cost proposed
(excl. VAT)
	Total Cost
proposed
(incl. VAT)

	Total Ultimate Cost proposed for the Supply, Delivery, Installation and Commissioning of a High-Resolution Research grade X-ray Fluorescence (XRF) Core Scanner for University of Galway - Please enter the total calculated cost from the Appendix 2- Pricing Schedule. 
	€
	€

	I confirm that the Pricing Schedule has been fully completed and submitted as part of our tender submission
	Yes
	No

	
	
	



Note: Relevant in Frameworks:  The figures above are notional volumes and provide no guarantee of work to be awarded under this framework agreement.  It is being used purely to enable assessment of the notional cost for the framework agreement and ensure certainty of rates for work under the framework. 
I/We confirm that I/we: 
· Have priced our tender on the basis of all rates being inclusive of all out-of-pocket expenses (i.e. mileage, subsistence, phone, postage, etc.) and account / contract management related costs, 
· Will keep this offer for the contract / framework open for acceptance by you for a period of 12 months from the date of deadline for submission of tenders,
· Agree that you are not bound to accept the most economically advantageous or any tender you may receive,
· Agree that the rates stated are as required in the RFT. 
· Have read and thoroughly examined the RFT,
· Fully understand the terms of the RFT including the Contracting Authority Terms and Conditions of Contract 
· Undertake to treat the details of the RFT, its tender and any subsequent agreements as private and confidential,
· Acknowledge that acceptance by the Contracting Authority of this tender will not constitute a binding and enforceable agreement and that a legally enforceable agreement will not exist until and unless the contract is concluded / framework agreement has been established between the Contracting Authority and the tenderer,
· Have availed of all offers for additional information or have otherwise satisfied myself/ourselves as to conditions that may in any manner affect the performance of the contract,
· Have included all elements necessary for the performance of the specified requirements, which are either expressly stated in the RFT or contained in any supplementary information or which could reasonably be inferred therefrom,
· Have found no errors, omissions, conflicts or ambiguities in the RFT except those which I/We have brought to the attention of the Contracting Authority before the latest date for submitting queries,
· Have included for compliance with all statutory requirements applicable in Ireland and those applicable in any country where parts of the contract may be performed that are in force 7 days prior to the deadline for receipt of tenders, 
· Will not, if awarded a contract employ labour in a manner that is discriminatory in relation to gender, civil/family status, sexual orientation, religion, age, disability, race, or membership of the traveller community.
· Agree that as a condition of award, it shall be our sole responsibility to fulfil the obligations under the Contract, notwithstanding any changes in circulars, laws, regulations, taxation, duties or other factors which might arise following the withdrawal of the United Kingdom from membership of the EU.


	Agreement to University of Galway’s Terms and Conditions (Section 2.8 of RFT)

	I confirm that I have reviewed University of Galway’s Terms and Conditions of Contract as provided in the Appendix 3 and confirm acceptance to the material aspects thereof. 
	Yes
	No

	
	
	




	Signed:
	

	Name (in Capital Letters):
	

	Position: 
	

	On behalf of:
	

	Address:
	

	Telephone Office:
	
	Mobile 
	

	Email:
	

	Date:
	





[bookmark: _Toc1154933606][bookmark: _Hlk133346890]Confirmation Check
	Relevant Documents Completed

	I confirm that I have completed the relevant elements of this Tender Response Document
	Yes
	
	No
	

	I confirm that I have read and accept the terms of the Contract Terms and Conditions.
	Yes
	
	No
	

	I confirm that I have completed the Declaration of Bona Fides and I acknowledge that any changes in the circumstances (attaining to any party of the tendering group) confirmed in this declaration will be notified immediately to the Contracting Authority.
	Yes
	
	No
	

	I confirm that I have opted to provide a completed European Single Procurement Document in place of Selection Criteria / Art. 57
	Yes
	
	No
	

	Where I have used an ESPD, I confirm that I will provide all relevant information promptly on request.
	Yes
	
	No
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