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                       Clarifications
	No.
	Clarification Query
	Teagasc Response

	1
	Tenderer would like to inquire the following documents such as Asset Register list, datasheets of instruments with model numbers. PID, PFD, discharge license, photos of the monitoring kiosks, commissioning reports of the instruments and equipment’s.
	The list of instruments to be serviced and maintained are listed in the document.
Data sheets for the Hach equipment are available on the Hach website.
Discharge licence doesn’t apply here. 
Photo of a typical kiosk  provided.

	2
	Tenderer would like to confirm that all external Lab analysis shall be under Client scope.
	Yes.

	3
	Tenderer would like to request if chemical/reagents will be included in the scope. Can we request chemical list and consumption per site. Contractor to request historical data of chemical/reagents consumption within 1 year process.
	No.
Supply and replacement of Phosphax Sigma reagents and calibration standards are outside the scope of this contract and will be managed by Teagasc.

	4
	Tenderer would like to request SCADA information, control philosophy, FDS,PLC codes and alarm communication protocol. Is this unprotected for us to access?
	The kiosks do not operate a central SCADA system. The contract relates primarily to maintenance of the monitoring instrumentation and associated kiosk infrastructure as described in the specification. No PLC programming services are anticipated under this contract.

	5
	Tenderer would like to clarify list of available spares parts per site to avoid duplication.
	Tenderers should assume responsibility for supplying all parts required to fulfil the servicing obligations under the contract. Information on any existing site stock is not available and should not be relied upon when preparing a tender.

	6
	Tenderer would like to clarify what is the total duration of the O and M contract. Per tender this is max of 2 extensions, (3 years) or is this extendible as per section Part 1: Section 1.5. Pls confirm. 
	The initial Framework Agreement is for 24 months with the option, at Teagasc's sole discretion, to extend for up to two further periods of 12 months each, subject to satisfactory performance and funding availability.

	7
	Tenderer would like to request existing equipment/instrumentation service reports for us to analyse the equipment and instrumentation operation-ability.
	Historical service reports will not be provided. Tenderers should prepare their submissions based on the specification and information provided within the tender documentation.

	8
	Tenderer would like to request locations of all Sampling points identified on all sites.
	Location of the 6 kiosks given in the tender document.

	9
	Tenderer requetsed for a site visit to have visuals on the monitoring Kiosks.
	Site visit possible by prior arrangement with david.ryan@teagasc.ie

	10
	Tendered requested clarification in 2_C4767 - Maintenance Water Quality Monitoring Kiosks - Requirements and Response Document, Part 2. We notice theres 2 line for each site. Does it mean theres 2 monitoring Kiosk in 1 location? Pls confirm.
	One kiosk in each location listed in the tender document.
The repeated entries within the service schedule relate to differing maintenance activities and replacement cycles and do not indicate multiple kiosks at a site.

	11
	Tendered requested some photos of the monitoring Kiosk including the instrumentations. 
	Yes photo of kiosk attached.
The header tank contains the Nitratax (Nitrate), Solitax (Turbidity), UVAS (Total Organic Carbon), 34XX (Temperature and Conductivity) probes, all Hach instrumentation and the Sigmatax pedal valve for raw stream water sample delivery to Sigmatax sample preparation jar.

	12
	On the CFT - Maintenance Water Quality Monitoring Kiosks, the clarification end date shows 12.06.2026 and the submission due date shows 22.06.2026. I have attached the screen shot for your reference.
But on the 1_C4767 - Maintenance of Water Quality Monitoring Kiosks - RFT.docx the clarification end date shows 03.07.2025 and the submission due date shows 13.07.2025.
Moreover on the 2_C4767 - Maintenance Water Quality Monitoring Kiosks - Requirements and Response Document.docx the clarification end date and the submission due date is not visible.
	The dates contained within the tender documents are incorrect and resulted from a formatting/administrative error during document preparation.
For clarity, the dates displayed on the eTenders platform are the governing dates for this competition. 
However, in order to ensure consistency across all tender documentation and to provide tenderers with sufficient time to prepare submissions, Teagasc has decided to extend the competition timetable.

The revised dates are as follows:
· Clarification Deadline: 6 July 2026
· Tender Submission Deadline: 13 July 2026 at 2:00pm
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