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[bookmark: _Toc16519396][bookmark: _Toc95831409]Instructions to tenderers for completing this template
Tenderers must address each of the issues and requirements set out in the RFT and submit, in this tender response document, a detailed description in each case which demonstrates how these issues and requirements will be dealt with / met and their approach to the proposed delivery of the Services. Unless explicitly requested, a mere affirmative statement by the Tenderer that it can/will do so or a reiteration of the tender requirements is NOT sufficient in this regard. 

Tenderers are required to complete this Tender Response Document (TRD) and to submit it. Responses will be scored by the Evaluation team as set out in the Selection and Award Criteria (Part 3 of the RFT).

Before completing this document, please read the instructions provided in the Request for Tenders document (the “RFT”) that accompanies this TRD.


[bookmark: _Toc16519397][bookmark: _Toc33190344]PART 1: General Information

Please complete the information requested below:
	Details of Tenderer (Prime-contractor if part of a consortium)

	Organisation Name:
	

	Contact Person:
	

	Position: 
	

	Address: 
	

	Phone:
	

	Email: 
	

	Website: 
	

	Date of Establishment, if applicable
	VAT Registration No:
	Legal Structure – partnership, limited company, etc.

	
	
	

	Details of any sub-contractors or consortium members: 

	Name
	Proposed Role in Delivery of the Contract
	Confirmation relevant information is provided for each party (i.e. eESPD, financial, or other selection criterion where applicable)  

	
	
	

	
	
	

	
	
	





[bookmark: _Toc33190345][bookmark: _Toc16519398]PART 2: Exclusion Grounds
[bookmark: _Toc33190346]2.1. Electronic European Single Procurement Document (eESPD)
Tenderers and any/all members of a consortium must complete and submit an eESPD. Failure to do so will result in exclusion from participating in this Competition. 

Note Managing an AWS cloud platform are technical capabilities for this tender. If Tenderers propose to sub-contract any of these services, completed ESPDs from their selected sub-contractors are required.

Please Complete the eESPD on eTenders system.
	
Electronic European Single Procurement Document (eESPD)
	Please confirm YES/NO

	I confirm that I have completed and submitted with this Tender the electronic version of  the European Single Procurement Document (“eESPD”), via the eTenders.gov.ie facility for this competition. 
	Yes
	

	(A) 
	No
	



Acceptance of Competition Requirements
	Acceptance of Competition Requirements

	I confirm that the Tenderer accepts the conditions of the Competition as set out in the Request for Tenders Document (the “RFT”).

	Signed:
	

	Position:
	

	Print Name:
	
	Phone No: 
	

	Company Name: 
	
	Date:
	





[bookmark: _Toc16519399][bookmark: _Toc33190347]PART 3: Selection Criteria
Tenderers will either pass OR fail each of the Selection Criteria as set out in Section 3.2 of the RFT. A Tenderer who fails a selection criterion will be excluded from participating in this Competition. 

[bookmark: _Toc16519400][bookmark: _Toc33190348]3.A Economic and Financial Standing
Tenderers and any/all members of a consortium must declare by way of eESPD that they satisfy the financial and economic standing requirement(s) set out below and that they are able, upon request and without delay, to provide the supporting documentation specified below to the Contracting Authority in each case. 
1. Tenderers and any/all members of a consortium have a current Tax Clearance Certificate and will provide evidence to this effect on contract award. 
2. Tenderers will be compliant with their social security and legal obligations for the duration of any contract awarded. 
3. Tenderers shall provide evidence of the insurance policies specified in section 2.21 of the RFT. 
4. Tenderers (on a solo or cumulative basis) meet the minimum turnover requirement of €3,000,000 over each of the last three financial years and will provide evidence from their accountants / auditors to this effect. Please note that this is a nominal figure that meets procurement requirements. It should not be read as indicative of the budget for this project.  
5. Tenderers will provide a letter from their bank indicating their account is in good standing. 
Tenderers must provide the supporting documentation specified above without delay when requested by the Contracting Authority. However, where the Tenderer is unable, for a valid reason, to provide the specified documentation, the Tenderer must inform the Contracting Authority of the valid reason as to why the documentation cannot be supplied and, if the Contracting Authority considers the reason given to be valid, provide such other suitable alternative documentation to prove, to the satisfaction of the Contracting Authority, their economic and financial capacity. 
Please provide the information requested by completing and signing the table below.
	
Tax Clearance
	Please confirm YES / NO

	I confirm and declare being tax compliant. The Contracting Authority can verify your tax clearance status through Revenue’s online facility at revenue.ie. To this end, please confirm:
	Yes
	

	(B) 
	No
	

	Tenderer Name:
	

	Tenderer PPSN/ Tax Reference Number
	

	Access Number
	

	OR

	I confirm that I hold a current valid Tax Clearance Certificate (generally relates to Non-Residents)

	Registration Number
	
	Certificate Number
	

	OR

	I confirm that I have applied for Tax Clearance status or a Tax Clearance Certificate which will be made available on request

	Yes
	

	
	No
	

	Turnover

	I confirm that we have achieved the turnover stated below.

	Year
	2025
	2024
	2023

	Turnover
	€
	€
	€

	I confirm that I will provide evidence of turnover promptly on request.
NOTE:  In the case of sole traders or partnerships this condition may be satisfied by a letter of confirmation from a senior partner.
	Yes
	

	
	No
	

	Insurances

	I confirm that we have the following insurances in place if applicable

	Insurance Type
	Level required 
	Level in Place
	Details of Excess
	Renewal Date

	Employers Liability
	€13,000,000 
	€
	
	

	Public Liability
	€6,500,000 
	€
	
	

	Professional Indemnity 
	€2,000,000 
	€
	
	

	Cyber Liability
	€1,000,000 
	€
	
	

	AND

	I confirm that if successful, where the levels required under the contract are higher than those currently in our possession, I will be in a position to put the required forms and levels of insurances required in place.
	Yes
	

	
	No
	

	AND

	I confirm that I will provide the following promptly on request:
· evidence of insurances in place; or,
· letter from Insurance Broker confirming that the required levels can be put in place if successful 
	Yes
	

	
	No
	

	Bank

	I confirm that I will provide promptly on request a letter from their Bank indicating our account is in good standing.
	Yes
	

	
	No
	



	Signed:
	

	Position:
	

	Print Name:
	
	Phone No: 
	

	Company Name: 
	
	Date:
	





[bookmark: _Toc16519401][bookmark: _Toc33190349]3.B. Technical and Professional Ability
Tenderers must address each of the selection criteria and sub-criteria set out in part 3.2.B of the RFT in the sections below.
Note: Tenderers must declare by way of e-ESPD that they satisfy these selection criteria and sub-criteria and that they are able, upon request and without delay, to provide the supporting documentation specified below to the Contracting Authority in each case.  Failure to meet any of these requirements will result in a FAIL for the overall tender, and the tenderer shall be excluded

Manpower And Organisation 
	Manpower And Organisation
	Tenderers must demonstrate that they have access to the appropriate resources, organisational capability and skills to deliver the required services described in Appendix 1: Part B – Detailed Requirements and Specification of this RFT.
Tenderers must provide:
1. An organisation chart clearly defining the proposed team structure, roles, responsibilities and reporting lines, including identification of employees, affiliates and subcontractors.
2. Details of the number of Full-Time Equivalents (FTEs) proposed for each of the key roles required for delivery of the Managed Services, including those relating to cloud operations, security, service desk, governance and account management, together with any additional roles considered necessary to ensure the ongoing operation, maintenance and support of the CSO’s existing public cloud environment.
3. Tenderers must provide a detailed resource location and access model identifying, for each proposed role and function:
a. whether the resource will be delivered Onshore, Nearshore or Offshore[footnoteRef:1]; [1:  For definitions of Onshore, Nearshore and Offshore, see Appendix One, Part D: Resource Location Definitions.
] 

b. the employing or contracting legal entity;
c. whether the role is performed by the Tenderer, an affiliate, consortium member or subcontractor;
d. the environments, systems, data, tools, tickets, telemetry, logs, repositories or artefacts to which the role will have access; and
e. whether the role constitutes a Restricted Access Role.

As a mandatory requirement, all Restricted Access Roles must be performed by personnel located Onshore or Nearshore only. Offshore Personnel shall not perform, support, backfill, supervise or provide escalation support for any Restricted Access Role and shall not have logical, remote, administrative, privileged, monitoring, security, service desk or support access to CSO Data or the Managed Environment.

Offshore Personnel may only be used for ancillary corporate or administrative functions that do not involve access to CSO Data, CSO Confidential Information, the Managed Environment, service desk tickets, logs, telemetry, security information, documentation, repositories, configuration information, credentials or secrets. Any such proposed Offshore use must be clearly identified and shall be subject to CSO approval.

A Tender will be deemed non-compliant where the Tenderer’s proposed delivery model requires Offshore Personnel to perform any Restricted Access Role or to access CSO Data, CSO Confidential Information, the Managed Environment, backups, logs, observability outputs, security telemetry, service desk records, IAM functions or privileged administrative functions.
Tenderers must confirm that they are capable of operating in accordance with the CSO’s requirements in relation to data protection, security, governance and access control, including the requirement that CSO data remains within the EEA and that any access to the managed environment is subject to CSO-defined policies, standards and approval processes.
	Pass/Fail



Complete your response in the space provided (Arial font 11, single spacing). Maximum length for response: 7 pages.




[bookmark: _Toc16519403][bookmark: _Toc33190351][bookmark: _Toc33190352]Previous Experience: Reference Contracts
	Previous Experience
	Tenderers must demonstrate the successful delivery of at least three (3) comparable contracts (in scale, nature, quality and complexity) delivered during the previous three (3) years.
Each comparable contract must have involved the Tenderer acting in the role of Managed Service Provider in respect of an Amazon Web Services (AWS) cloud environment and must have included the ongoing operational management and support of live production workloads.
Tenderers must describe in detail, for each contract:
· the services provided;
· the extent to which the contract is comparable to the requirements set out in Appendix 1: Part B – Detailed Requirements and Specification;
· the AWS environment within which the services were delivered, including the operational scope and the nature of the workloads supported;
· the Tenderer’s role in delivering the services, including governance arrangements, operational management responsibilities and client engagement structures; and
· how the Tenderer engaged with the client to determine, deliver and manage the requirements over the term of the contract.
It is desirable that one or more of the comparable contracts were delivered for a public sector organisation, preferably within Ireland.
Where a comparable contract was not delivered for a public sector organisation, the Tenderer must clearly explain why that contract is nevertheless suitable for or equivalent to the CSO requirement, including by reference, where relevant, to matters such as regulated or statutory operating environment, service criticality, governance and approval controls, security requirements, data sensitivity, audit/compliance obligations, and operational support complexity.
	Pass/Fail



Please complete the tables below (there is no page limit on this section).
	Reference Contract #1

	Client Name and Address
	

	Contact Name
	

	Contact Number
	

	Contract Date(s)
	From
	
	To 
	

	Contract Value
	€
	

	Description of Contract
	



	What roles, if any, did resources from the Tenderer’s proposed team undertake in this contract?
	

	Taking account of the requirements outlined in set out in Appendix 1: Part B – Detailed Requirements and Specification, please demonstrate how this reference contract is comparable with the requirements for this contract. Please also address AWS managed services and ongoing support.
	



	Reference Contract #2

	Client Name and Address
	

	Contact Name
	

	Contact Number
	

	Contract Date(s)
	From
	
	To 
	

	Contract Value
	€
	

	Description of Contract
	



	What roles, if any, did resources from the Tenderer’s proposed team undertake in this contract?
	

	Taking account of the requirements outlined in set out in Appendix 1: Part B – Detailed Requirements and Specification, please demonstrate how this reference contract is comparable with the requirements for this contract. Please also address AWS managed services and ongoing support.
	



	Reference Contract #3

	Client Name and Address
	

	Contact Name
	

	Contact Number
	

	Contract Date(s)
	From
	
	To 
	

	Contract Value
	€
	

	Description of Contract
	



	What roles, if any, did resources from the Tenderer’s proposed team undertake in this contract?
	

	Taking account of the requirements outlined in set out in Appendix 1: Part B – Detailed Requirements and Specification, please demonstrate how this reference contract is comparable with the requirements for this contract. Please also address AWS managed services and ongoing support.
	





Accredited Partners of Existing Hyperscaler
	Accredited Partners of Existing Hyperscaler
	Tenderers and any/all members of a consortium proposing to perform the duties outlined as requirements in Appendix 1: Part B – Detailed Requirements and Specification must confirm that they are recognised and accredited partners of AWS and that such accreditation will be maintained for the full contract term.
Tenderers shall, as a minimum mandatory requirement, confirm that they:
· participate in the AWS Partner Network;
· hold AWS Premier Tier Services Partner status (or higher); and
· hold current validation under the AWS Managed Service Provider (MSP) Program.
Such status and validation shall serve as assurance of the Tenderer’s demonstrated capability to operate, manage and support services within the existing AWS cloud environment, including familiarity with the relevant technology stack, support models and operational best practices.
It is desirable that the Tenderer also participates in the AWS Public Sector Partner Program.
Where the Tenderer does not participate in the AWS Public Sector Partner Program, the Tenderer must demonstrate equivalent relevant capability and experience in delivering AWS managed services for public-sector organisations or for organisations operating in similarly regulated, security-sensitive, governance-intensive or mission-critical environments, and must explain why that experience is suitable for or equivalent to the CSO requirement.
Where any consortium member, affiliate or subcontractor is proposed to perform core AWS managed service functions, the Tenderer must clearly identify that entity and confirm which AWS accreditations and validations are held by that entity.
	Pass/Fail



Complete your response in the space provided (Arial font 11, single spacing). Maximum length for response: 3 pages




Information Security International Standard
	Information Security International Standard
	· Tenderers and any/all members of a consortium proposing to perform the duties outlined as requirements in Appendix 1: Part B – Detailed Requirements and Specification must confirm that they hold a valid ISO/IEC 27001 (Information Security Management) certification, or an equivalent internationally recognised information security standard.

The certification (or equivalent) must cover all activities to be carried out by the Tenderer under this Contract for the full contract term. Tenderers must also confirm that such certification will be maintained for the duration of the Contract.

Where an equivalent certification or standard is proposed, Tenderers must provide a statement from an independent and reputable third party confirming that the proposed certification or standard is equivalent to ISO/IEC 27001.

· Tenderers and any/all members of a consortium proposing to perform the duties outlined as requirements in Appendix 1: Part B – Detailed Requirements and Specification, including any entity responsible for the provision of SOC services, security monitoring, alert triage, incident investigation, incident escalation, vulnerability management, or privileged security administration, must confirm that they hold a current SOC 2 Type 2 report, or an equivalent independent assurance report, covering controls relevant to the services to be delivered under this Contract.

The report (or equivalent independent assurance report) must cover, as applicable, the security, availability, confidentiality and operational control environment relevant to the services to be performed under this Contract, including SOC monitoring, alert triage, investigation and escalation activities where applicable.

Tenderers must also confirm that such assurance will be maintained for the duration of the Contract. Where an equivalent assurance report is proposed, Tenderers must provide a statement from an independent and reputable third party confirming that the proposed assurance is equivalent to a SOC 2 Type 2 report in respect of the relevant control environment.

	Pass/Fail



Please complete the table below:
	Information Security

	Name of Manager responsible for Information Security
	

	Is your Information security 3rd party certified to ISO 27001 or equivalent standards? 
	Yes
	

	
	No
	

	If ISO 27001 or equivalent certified, please provide the following information: 
	Date of most recent certification 
	

	
	Scope of Certification
	

	
	Name of Certification Body
	

	
	Evidence will be provided on request
	Yes
	

	
	
	No
	

	Tenderers may provide relevant additional information on  information security standards and certifications held .



	






	Do you hold a current SOC 2 Type 2 report, or an equivalent independent assurance report and does it cover, as applicable, the security, availability, confidentiality and operational control environment relevant to the services to be performed under this Contract, including SOC monitoring, alert triage, investigation and escalation activities where applicable?

	Yes
	

	
	No
	

	If a SOC 2 Type 2 report or equivalent certified, please provide the following information: 
	Date of most recent certification 
	

	
	Scope of Certification
	

	
	Name of Certification Body
	

	
	Evidence of certification will be provided on request

	Yes
	

	
	
	No
	

	Tenderers may provide relevant additional information on security assurance reports.



	






	Where an equivalent certification or standard is proposed ISO/IEC 27001, Tenderers must provide a statement from an independent and reputable third party confirming that the proposed certification or standard is equivalent to ISO/IEC 27001

Where an equivalent assurance report is proposed instead of a SOC 2 Type 2 report, Tenderers must provide a statement from an independent and reputable third party confirming that the proposed assurance is equivalent to a SOC 2 Type 2 report in respect of the relevant control environment.

Please confirm that you have provided these statements with your Tender, if applicable
	Yes
	

	
	No
	

	
	Not Applicable
	



	Ongoing Assurance for Information Security Standards

	I confirm that the certification to ISO 27001 (or the equivalent standard) set out above, and the SOC 2 Type 2 report (or the equivalent independent assurance report) set out above will be maintained for the duration of the Contract.
	Yes
	

	
	No
	



	Signed:
	

	Position:
	

	Print Name:
	
	Phone No: 
	

	Company Name: 
	
	Date:
	







	Information Security International Standard
	
· Tenderers must further:
1. identify each legal entity that will perform any of the following functions: SOC services, security monitoring, alert triage, incident investigation, incident escalation, vulnerability management, or privileged security administration;
2. state whether each such entity is the Tenderer, an affiliate, a consortium member, or a subcontractor;
3. specify the location from which each such function will be delivered, including whether delivery is onshore, nearshore or offshore[footnoteRef:2]; [2:  For definitions of Onshore, Nearshore and Offshore, see Appendix One, Part D: Resource Location Definitions] 

4. confirm whether any such entity or function will have access to production environments, security telemetry, logs, observability outputs, IAM privileges, or other privileged administrative functions; and
5. demonstrate that the applicable certification and assurance coverage extends to the actual services, control environment and delivery model proposed for this Contract.
6. Where security functions are to be delivered across multiple entities or locations, the Tenderer must clearly describe the governance, control, escalation and assurance arrangements that will apply across that model.
All SOC, NOC, security monitoring, alert triage, incident investigation, incident escalation, vulnerability management and privileged security administration functions that involve access to CSO Data, logs, telemetry, security alerts, observability outputs, production or non-production environments, IAM privileges or security tooling must be delivered from Onshore or Nearshore locations only. Offshore delivery of such functions is not permitted.
	Pass/Fail



Complete your response in the space provided (Arial font 11, single spacing). Maximum length for response: 5 pages




[bookmark: _Toc54371576]Data Protection 
	Data Protection
	With reference to the Data Protection requirements (for both Personal Data and wider CSO Data) set out in the Contract and elsewhere in this RFT (and in Appendix 1: Part B – Detailed Requirements and Specification), Tenderers must demonstrate that appropriate technical and organisational measures are in place to ensure compliance with applicable Data Protection legislation, including GDPR, in the delivery of the Managed Services.
Tenderers must:
1. Describe their Data Protection governance and operating model as it applies to the delivery of managed cloud services.
2. Where applicable, provide details of any relevant third-party certifications or independent assurances.
3. Specify the location(s) within which CSO data is processed and stored as part of the Managed Services, including backups and recovery artefacts.
4. Confirm and describe how CSO data, including backups and recovery artefacts, will be stored and hosted within the EEA unless otherwise expressly approved in writing by the CSO.
5. Confirm that no Offshore Personnel will have logical, remote, administrative, privileged, monitoring, support, security or incident-response access to CSO Data, CSO Confidential Information, production or non-production environments, backups, logs, observability outputs, security telemetry, service desk tickets, IAM functions or privileged administrative functions.
6. Confirm that all personnel performing Restricted Access Roles will be located Onshore or Nearshore[footnoteRef:3] only. [3:  For definitions of Onshore, Nearshore and Offshore, see Appendix One, Part D: Resource Location Definitions] 

7. Where personnel located in the United Kingdom are proposed for Restricted Access Roles, describe the data protection, access control, audit, session management, data minimisation and contractual controls that will apply.
8. Confirm that any change to the approved resource location model, including substitution of personnel, relocation of functions, use of new subcontractors or changes to support locations, shall require prior written approval from the CSO.
	Pass/Fail




Complete your response in the space provided (Arial font 11, single spacing). Maximum length for response: 7 pages





PART 4: Award criteria
Tenders will be evaluated in accordance with the following criteria laid out in the table below. Attention should be paid to minimum qualifying thresholds for responses. 
Tenderers must address each of the qualitative award criteria (1-to 2) below in the Tender Response Document. The cost award criterion (3) below must be addressed in the Costs  Schedule Document – see 4. CSO Cloud Managed Services - TRD B - Costs Schedule.
	Award Criteria
	Maximum available marks
	Minimum qualifying threshold 

	1. 1.	Managed Service Delivery Model (45 % of available marks)

	a) Cloud Operations & Service Delivery Model 

Tenderers must provide information to enable the Contracting Authority to assess their proposed approach to the day-to-day operation and management of the CSO’s existing public cloud environment, in accordance with the specification requirements detailed in Appendix 1: Part B.
In particular, Tenderers should describe their approach to:
· Day-to-day cloud operations and service management
· Incident, problem and change management processes
· Service desk operations, escalation procedures and governance
· Alignment with recognised service management frameworks (e.g. ITIL)
Tenderers should describe how their proposed cloud operations and service delivery model will comply with the CSO’s Onshore/Nearshore Restricted Access requirements, including how service desk, NOC, SOC, incident, problem, change and escalation functions will be delivered without Offshore access to CSO Data or the Managed Environment.

Please note: Responses are mandatory for each requirement.
	120
	60% of the available marks for this requirement category

	b) Support and Maintenance Services 

Tenderers must provide sufficient information to enable the Contracting Authority to evaluate their offer against the support and maintenance requirements set out in Appendix 1: Part B – Detailed Requirements and Specification.
In particular, Tenderers should address:
· Ongoing support and maintenance of the existing cloud environment
· Patch, vulnerability and configuration management
· Capacity, performance and availability management
· Backup, disaster recovery and business continuity support
· Reporting, governance and exit planning arrangements

Tenderers should describe how patch management, vulnerability management, backup, disaster recovery, monitoring, operational reporting and security support will be delivered using Onshore and/or Nearshore personnel only for all Restricted Access Roles, including how privileged access, session controls, audit logging and segregation of duties will be maintained.

Please note: Responses are mandatory for each requirement
	130
	60% of the available marks for this requirement category

	c) Workload Onboarding, Transition and Exit Management.

Tenderers must provide sufficient information to enable the Contracting Authority to assess their proposed approach to the onboarding and operational enablement of new or amended workloads, transition-in at service commencement, and transition-out / end-of-contract handover, in accordance with the requirements set out in Appendix 1: Part B – Detailed Requirements and Specification.
In particular, Tenderers should describe their approach to:
· The onboarding and operational enablement of new or amended workloads, including governance, approvals, dependencies, service readiness and integration into the managed service
· The treatment of project-based activities relating to new or amended workloads, including the preparation and use of Statements of Work (SoW) where applicable
· Transition-in at service commencement, including knowledge capture, handover, operational readiness, continuity of service and transition planning for the existing in-scope workloads
· Transition-out and end-of-contract arrangements, including exit planning, knowledge transfer, documentation, access handover, service continuity and support for transition to the CSO and/or a replacement provider
· The Tenderer’s proposed approach to maintaining service continuity and managing operational risks during onboarding, transition-in and transition-out activities
In assessing this criterion, the Contracting Authority may also take into account the extent to which the Tenderer’s proposed approach to transition-in and transition-out is supported by a clear, complete and commercially credible pricing treatment, including the transparency, proportionality and reasonableness of the assumptions, dependencies, exclusions and charging structure proposed for such activities.
The Contracting Authority will not assess the numerical level of transition-in or transition-out pricing under this qualitative criterion as a substitute for cost evaluation but may assess whether the Tenderer’s proposed pricing approach is coherent, proportionate, transparent and consistent with the requirements of Appendix 1 and Appendix 2.

Please note: Responses are mandatory for each requirement.
	150
	60% of the available marks for this requirement category

	d) AWS Commercial Value Realisation and Partner Enablement

Tenderers must describe how they will use their AWS partner status, programme participation, support relationships and AWS engagement model to deliver added commercial value to the CSO over the term of the Services Agreement.
In particular, Tenderers should address:
· their relevant AWS partner tier, AWS MSP validation and other relevant AWS programme participation; 
· their approach to identifying and securing AWS commercial benefits, including discounts, credits, funding, optimisation opportunities, commercial incentives or other cost-reduction mechanisms that may be available through AWS programmes or partner engagement routes; 
· their track record in securing such benefits for customers in comparable AWS managed service environments; 
· how any such benefits would be identified, evidenced, governed and passed through to the CSO; 
· the distinction between benefits that are contractually committed and benefits that are conditional, discretionary or subject to AWS approval; and 
· how their approach will support the CSO in achieving cost efficiency and commercial value over the term of the Services  Agreement, while recognising that FinOps and cloud financial governance remain the responsibility of the CSO. 
Tenderers must not represent discretionary AWS benefits as guaranteed unless they can evidence a binding commitment.

Please note: Responses are mandatory for each requirement.
	50
	60% of the available marks for this requirement category

	2. Quality of the Managed Service Provider Team ( 20% of available marks)

	a) Technical Resources and Expertise 

Tenderers must provide sufficient information to enable the Contracting Authority to assess the quality, experience and technical competence of the personnel proposed to deliver the Managed Services.
In particular, Tenderers should provide details of:
· The proposed team structure, roles and responsibilities.
· Relevant technical expertise and experience of key personnel.
· Continuity of resources and knowledge retention arrangements.
· Account management and stakeholder engagement approach.
· The proposed resource model, including the extent to which resources will be provided onshore (Ireland), nearshore (Europe and the UK) and offshore, and the roles and functions to be delivered from each location.
· Where the Tenderer has UK based resources, the Tenderer’s approach to managing the risk that the United Kingdom may cease to qualify as Nearshore during the term of the Services Agreement, including the Tenderer’s contingency arrangements for relocating or replacing UK-based Restricted Access Roles with Onshore or EEA-based resources, maintaining service continuity, preserving SLA compliance, managing access controls, updating subcontracting or affiliate arrangements, and ensuring that any such change can be implemented without Offshore access to CSO Data or the Managed Environment.
· The qualifications, certifications, accreditations and relevant technical standards held by the proposed personnel and teams, including any certifications considered necessary to support the delivery of cloud operations, security, service management and support services under the Contract.
· The Tenderer’s approach to ensuring that personnel assigned to the Contract possess the appropriate level of technical competence, experience and certification for the roles to be performed.
In assessing this criterion, the Contracting Authority will evaluate the quality, credibility and resilience of the Tenderer’s proposed Onshore and Nearshore resourcing model for Restricted Access Roles, including depth of cover, availability of suitably skilled personnel, continuity arrangements, avoidance of single points of failure, personnel vetting, technical certifications, substitution controls, and the Tenderer’s ability to provide 24x7 support without Offshore access to CSO Data or the Managed Environment.
In assessing this criterion where a Tenderer has UK-based resources, the Contracting Authority will also evaluate the credibility, practicality and resilience of the Tenderer’s contingency plan in the event that the United Kingdom ceases to qualify as Nearshore, including the extent to which the Tenderer can maintain service continuity, security, data protection compliance and 24x7 support using Onshore and/or EEA-based personnel only.

See Appendix 1: Part B – Detailed Requirements and Specification for further details.
Please note: Responses are mandatory for each requirement.
	150
	60% of the available marks for this requirement category

	b) Managed Service Provider Sustainability  

Tenderers are required to provide  information to allow the Contracting Authority to assess their capabilities to the services (workloads). 
This may include, but is not limited to:
· Optimisation of resource utilisation and operational efficiency
· Measures to minimise energy consumption within managed operations
· Continuous improvement practices aligned with sustainable service delivery
In addressing this criterion, tenderers may also refer to any relevant skills and experience of the personnel proposed, including their technical competence to undertake their proposed roles.
Please note: Responses are mandatory for each requirement.
	50
	60% of the available marks for this requirement category





1. Managed Service Delivery Model 

a) Cloud Operations & Service Delivery Model

Tenderers must provide information to enable the Contracting Authority to assess their proposed approach to the day-to-day operation and management of the CSO’s existing public cloud environment, in accordance with the specification requirements detailed in Appendix 1: Part B.
In particular, Tenderers should describe their approach to:
· Day-to-day cloud operations and service management
· Incident, problem and change management processes
· Service desk operations, escalation procedures and governance
· Alignment with recognised service management frameworks (e.g. ITIL)
Tenderers should describe how their proposed cloud operations and service delivery model will comply with the CSO’s Onshore/Nearshore Restricted Access requirements, including how service desk, NOC, SOC, incident, problem, change and escalation functions will be delivered without Offshore access to CSO Data or the Managed Environment.


Please note:
1. Tenderers must provide a response to each Appendix 1: Part B section identified below. Responses should be provided at section/category level, rather than as separate responses to each individual requirement. 
2. Although responses may be structured at section/category level, Tenderers must ensure that their response addresses all requirements within the relevant section, including all Mandatory, Desired and Could requirements, as applicable. 
3. For each Appendix 1 section/category, Tenderers must indicate the extent to which the requirements in that section/category are supported by selecting one of the following: Fully Supported, Partially Supported, or Not Supported. 
4. Where a Tenderer selects Fully Supported, the response must clearly demonstrate how all requirements in the relevant section/category will be met. A simple confirmation or restatement of the requirements will not be sufficient. 
5. Where a Tenderer selects Partially Supported or Not Supported, the response must clearly identify the specific requirement(s) not fully supported, explain the reason, and describe any proposed alternative approach, workaround, limitation, dependency or assumption. 
6. Tenderers should provide sufficient detail to enable the Evaluation Team to understand how the proposed service will be delivered in practice, including the relevant processes, resources, tools, governance arrangements, controls and outputs. Responses should demonstrate the Tenderer’s understanding of the CSO’s requirements and the credibility, completeness and practicality of the proposed approach. 
7. For the avoidance of doubt, where a requirement in Appendix 1: Part B is identified as Mandatory, failure to demonstrate full compliance may result in the Tender being deemed non-compliant or may otherwise adversely affect the evaluation of the Tender.


Complete your response in the space provided (Arial font 11, single spacing). 


	Overall Response to this Award Criterion


Complete your response below:













	Response to Section 6 – Scope of Managed Services of Appendix 1: Part B – Requirements and Specifications

	Please indicate the level to which these requirements are supported, by ticking the box below - 

	Fully Supported:
	
	Partially Supported:
	
	Not Supported:
	


Complete your response below:







	Response to Section 7 – Service Management Framework of Appendix 1: Part B – Requirements and Specifications

	Please indicate the level to which these requirements are supported, by ticking the box below - 

	Fully Supported:
	
	Partially Supported:
	
	Not Supported:
	


Complete your response below:






	Response Section 8 – Incident, Problem and Major Incident Management of Appendix 1: Part B – Requirements and Specifications

	Please indicate the level to which these requirements are supported, by ticking the box below - 

	Fully Supported:
	
	Partially Supported:
	
	Not Supported:
	


Complete your response below:






	Response Section 15 – Reporting and Governance of Appendix 1: Part B – Requirements and Specifications

	Please indicate the level to which these requirements are supported, by ticking the box below - 

	Fully Supported:
	
	Partially Supported:
	
	Not Supported:
	


Complete your response below:







b) Support and Maintenance Services

Tenderers must provide sufficient information to enable the Contracting Authority to evaluate their offer against the support and maintenance requirements set out in Appendix 1: Part B – Detailed Requirements and Specification.
In particular, Tenderers should address:
· Ongoing support and maintenance of the existing cloud environment
· Patch, vulnerability and configuration management
· Capacity, performance and availability management
· Backup, disaster recovery and business continuity support
· Reporting, governance and exit planning arrangements
Tenderers should describe how patch management, vulnerability management, backup, disaster recovery, monitoring, operational reporting and security support will be delivered using Onshore and/or Nearshore personnel only for all Restricted Access Roles, including how privileged access, session controls, audit logging and segregation of duties will be maintained.

Please note:
1. Tenderers must provide a response to each Appendix 1: Part B section identified below. Responses should be provided at section/category level, rather than as separate responses to each individual requirement. 
2. Although responses may be structured at section/category level, Tenderers must ensure that their response addresses all requirements within the relevant section, including all Mandatory, Desired and Could requirements, as applicable. 
3. For each Appendix 1 section/category, Tenderers must indicate the extent to which the requirements in that section/category are supported by selecting one of the following: Fully Supported, Partially Supported, or Not Supported. 
4. Where a Tenderer selects Fully Supported, the response must clearly demonstrate how all requirements in the relevant section/category will be met. A simple confirmation or restatement of the requirements will not be sufficient. 
5. Where a Tenderer selects Partially Supported or Not Supported, the response must clearly identify the specific requirement(s) not fully supported, explain the reason, and describe any proposed alternative approach, workaround, limitation, dependency or assumption. 
6. Tenderers should provide sufficient detail to enable the Evaluation Team to understand how the proposed service will be delivered in practice, including the relevant processes, resources, tools, governance arrangements, controls and outputs. Responses should demonstrate the Tenderer’s understanding of the CSO’s requirements and the credibility, completeness and practicality of the proposed approach. 
7. For the avoidance of doubt, where a requirement in Appendix 1: Part B is identified as Mandatory, failure to demonstrate full compliance may result in the Tender being deemed non-compliant or may otherwise adversely affect the evaluation of the Tender.

Complete your response in the space provided (Arial font 11, single spacing). 


	Overall Response to this Award Criterion


Complete your response below:













	Response to Section 9 – Change, Release and Patch Management of Appendix 1: Part B – Requirements and Specifications

	Please indicate the level to which these requirements are supported, by ticking the box below - 

	Fully Supported:
	
	Partially Supported:
	
	Not Supported:
	


Complete your response below:







	Response to Section 10 – Availability, Capacity and Resilience Management of Appendix 1: Part B – Requirements and Specifications

	Please indicate the level to which these requirements are supported, by ticking the box below - 

	Fully Supported:
	
	Partially Supported:
	
	Not Supported:
	


Complete your response below:






	Response Section 12 – Cybersecurity Operations and Assurance of Appendix 1: Part B – Requirements and Specifications

	Please indicate the level to which these requirements are supported, by ticking the box below - 

	Fully Supported:
	
	Partially Supported:
	
	Not Supported:
	


Complete your response below:









	Response Section 13 – Data Protection and Compliance of Appendix 1: Part B – Requirements and Specifications

	Please indicate the level to which these requirements are supported, by ticking the box below - 

	Fully Supported:
	
	Partially Supported:
	
	Not Supported:
	


Complete your response below:








	Response Section 14 – Licence and Subscription Management of Appendix 1: Part B – Requirements and Specifications

	Please indicate the level to which these requirements are supported, by ticking the box below - 

	Fully Supported:
	
	Partially Supported:
	
	Not Supported:
	


Complete your response below:







c) Workload Onboarding, Transition and Exit Management

Tenderers must provide sufficient information to enable the Contracting Authority to assess their proposed approach to the onboarding and operational enablement of new or amended workloads, transition-in at service commencement, and transition-out / end-of-contract handover, in accordance with the requirements set out in Appendix 1: Part B – Detailed Requirements and Specification.
In particular, Tenderers should describe their approach to:
· The onboarding and operational enablement of new or amended workloads, including governance, approvals, dependencies, service readiness and integration into the managed service
· The treatment of project-based activities relating to new or amended workloads, including the preparation and use of Statements of Work (SoW) where applicable
· Transition-in at service commencement, including knowledge capture, handover, operational readiness, continuity of service and transition planning for the existing in-scope workloads
· Transition-out and end-of-contract arrangements, including exit planning, knowledge transfer, documentation, access handover, service continuity and support for transition to the CSO and/or a replacement provider
· The Tenderer’s proposed approach to maintaining service continuity and managing operational risks during onboarding, transition-in and transition-out activities

Tenderers should explain how transition-in, workload onboarding, transition-out and exit activities will be performed in compliance with the Onshore/Nearshore Restricted Access requirements, including treatment of documentation, access credentials, repositories, scripts, infrastructure-as-code artefacts, configuration information and knowledge transfer materials.

In assessing this criterion, the Contracting Authority may also take into account the extent to which the Tenderer’s proposed approach to transition-in and transition-out is supported by a clear, complete and commercially credible pricing treatment, including the transparency, proportionality and reasonableness of the assumptions, dependencies, exclusions and charging structure proposed for such activities.

Please note:
1. Tenderers must provide a response to each Appendix 1: Part B section identified below. Responses should be provided at section/category level, rather than as separate responses to each individual requirement. 
2. Although responses may be structured at section/category level, Tenderers must ensure that their response addresses all requirements within the relevant section, including all Mandatory, Desired and Could requirements, as applicable. 
3. For each Appendix 1 section/category, Tenderers must indicate the extent to which the requirements in that section/category are supported by selecting one of the following: Fully Supported, Partially Supported, or Not Supported. 
4. Where a Tenderer selects Fully Supported, the response must clearly demonstrate how all requirements in the relevant section/category will be met. A simple confirmation or restatement of the requirements will not be sufficient. 
5. Where a Tenderer selects Partially Supported or Not Supported, the response must clearly identify the specific requirement(s) not fully supported, explain the reason, and describe any proposed alternative approach, workaround, limitation, dependency or assumption. 
6. Tenderers should provide sufficient detail to enable the Evaluation Team to understand how the proposed service will be delivered in practice, including the relevant processes, resources, tools, governance arrangements, controls and outputs. Responses should demonstrate the Tenderer’s understanding of the CSO’s requirements and the credibility, completeness and practicality of the proposed approach. 
7. For the avoidance of doubt, where a requirement in Appendix 1: Part B is identified as Mandatory, failure to demonstrate full compliance may result in the Tender being deemed non-compliant or may otherwise adversely affect the evaluation of the Tender.


Complete your response in the space provided (Arial font 11, single spacing). 


	Overall Response to this Award Criterion


Complete your response below:













	Response to Section 11 – Workload Support, Optimisation and Lifecycle Management of Appendix 1: Part B – Requirements and Specifications

	Please indicate the level to which these requirements are supported, by ticking the box below - 

	Fully Supported:
	
	Partially Supported:
	
	Not Supported:
	


Complete your response below:









	Response Section 17 – Transition and Service Commencement of Appendix 1: Part B – Requirements and Specifications

	Please indicate the level to which these requirements are supported, by ticking the box below - 

	Fully Supported:
	
	Partially Supported:
	
	Not Supported:
	


Complete your response below:




	Response Section 19 – Exit and Handover Requirements of Appendix 1: Part B – Requirements and Specifications

	Please indicate the level to which these requirements are supported, by ticking the box below - 

	Fully Supported:
	
	Partially Supported:
	
	Not Supported:
	


Complete your response below:








d) AWS Commercial Value Realisation and Partner Enablement

Tenderers must describe how they will use their AWS partner status, programme participation, support relationships and AWS engagement model to deliver added commercial value to the CSO over the term of the Services Agreement.
In particular, Tenderers should address:
· their relevant AWS partner tier, AWS MSP validation and other relevant AWS programme participation; 
· their approach to identifying and securing AWS commercial benefits, including discounts, credits, funding, optimisation opportunities, commercial incentives or other cost-reduction mechanisms that may be available through AWS programmes or partner engagement routes; 
· their track record in securing such benefits for customers in comparable AWS managed service environments; 
· how any such benefits would be identified, evidenced, governed and passed through to the CSO; 
· the distinction between benefits that are contractually committed and benefits that are conditional, discretionary or subject to AWS approval; and 
· how their approach will support the CSO in achieving cost efficiency and commercial value over the term of the Services Agreement, while recognising that FinOps and cloud financial governance remain the responsibility of the CSO. 
Tenderers must not represent discretionary AWS benefits as guaranteed unless they can evidence a binding commitment

Please note:
1. Tenderers must provide a response to each Appendix 1: Part B section identified below. Responses should be provided at section/category level, rather than as separate responses to each individual requirement. 
2. Although responses may be structured at section/category level, Tenderers must ensure that their response addresses all requirements within the relevant section, including all Mandatory, Desired and Could requirements, as applicable. 
3. For each Appendix 1 section/category, Tenderers must indicate the extent to which the requirements in that section/category are supported by selecting one of the following: Fully Supported, Partially Supported, or Not Supported. 
4. Where a Tenderer selects Fully Supported, the response must clearly demonstrate how all requirements in the relevant section/category will be met. A simple confirmation or restatement of the requirements will not be sufficient. 
5. Where a Tenderer selects Partially Supported or Not Supported, the response must clearly identify the specific requirement(s) not fully supported, explain the reason, and describe any proposed alternative approach, workaround, limitation, dependency or assumption. 
6. Tenderers should provide sufficient detail to enable the Evaluation Team to understand how the proposed service will be delivered in practice, including the relevant processes, resources, tools, governance arrangements, controls and outputs. Responses should demonstrate the Tenderer’s understanding of the CSO’s requirements and the credibility, completeness and practicality of the proposed approach. 
7. For the avoidance of doubt, where a requirement in Appendix 1: Part B is identified as Mandatory, failure to demonstrate full compliance may result in the Tender being deemed non-compliant or may otherwise adversely affect the evaluation of the Tender.

Complete your response in the space provided (Arial font 11, single spacing). 

	Overall Response to this Award Criterion


Complete your response below:














	Response to Section 20 – Relationship with Amazon Web Services (AWS) of Appendix 1: Part B – Requirements and Specifications

	Please indicate the level to which these requirements are supported, by ticking the box below - 

	Fully Supported:
	
	Partially Supported:
	
	Not Supported:
	


Complete your response below:








2. Quality of the managed Service Provider Team
a) Technical Resources and Expertise

Tenderers must provide sufficient information to enable the Contracting Authority to assess the quality, experience and technical competence of the personnel proposed to deliver the Managed Services.

In particular, Tenderers should provide details of:
· The proposed team structure, roles and responsibilities.
· Relevant technical expertise and experience of key personnel.
· Continuity of resources and knowledge retention arrangements.
· Account management and stakeholder engagement approach.
· The proposed resource model, including the extent to which resources will be provided onshore (Ireland), nearshore (Europe and the UK) and offshore, and the roles and functions to be delivered from each location.
· Where the Tenderer has UK based resources, the Tenderer’s approach to managing the risk that the United Kingdom may cease to qualify as Nearshore during the term of the Services Agreement, including the Tenderer’s contingency arrangements for relocating or replacing UK-based Restricted Access Roles with Onshore or EEA-based resources, maintaining service continuity, preserving SLA compliance, managing access controls, updating subcontracting or affiliate arrangements, and ensuring that any such change can be implemented without Offshore access to CSO Data or the Managed Environment.
· The qualifications, certifications, accreditations and relevant technical standards held by the proposed personnel and teams, including any certifications considered necessary to support the delivery of cloud operations, security, service management and support services under the Contract.
· The Tenderer’s approach to ensuring that personnel assigned to the Contract possess the appropriate level of technical competence, experience and certification for the roles to be performed.
In assessing this criterion, the Contracting Authority will evaluate the quality, credibility and resilience of the Tenderer’s proposed Onshore and Nearshore resourcing model for Restricted Access Roles, including depth of cover, availability of suitably skilled personnel, continuity arrangements, avoidance of single points of failure, personnel vetting, technical certifications, substitution controls, and the Tenderer’s ability to provide 24x7 support without Offshore access to CSO Data or the Managed Environment.
In assessing this criterion where a Tenderer has UK-based resources, the Contracting Authority will also evaluate the credibility, practicality and resilience of the Tenderer’s contingency plan in the event that the United Kingdom ceases to qualify as Nearshore, including the extent to which the Tenderer can maintain service continuity, security, data protection compliance and 24x7 support using Onshore and/or EEA-based personnel only.

See Appendix 1: Part B – Detailed Requirements and Specification for further details.

Please note:
1. Tenderers must provide a response to each Appendix 1: Part B section identified below. Responses should be provided at section/category level, rather than as separate responses to each individual requirement. 
2. Although responses may be structured at section/category level, Tenderers must ensure that their response addresses all requirements within the relevant section, including all Mandatory, Desired and Could requirements, as applicable. 
3. For each Appendix 1 section/category, Tenderers must indicate the extent to which the requirements in that section/category are supported by selecting one of the following: Fully Supported, Partially Supported, or Not Supported. 
4. Where a Tenderer selects Fully Supported, the response must clearly demonstrate how all requirements in the relevant section/category will be met. A simple confirmation or restatement of the requirements will not be sufficient. 
5. Where a Tenderer selects Partially Supported or Not Supported, the response must clearly identify the specific requirement(s) not fully supported, explain the reason, and describe any proposed alternative approach, workaround, limitation, dependency or assumption. 
6. Tenderers should provide sufficient detail to enable the Evaluation Team to understand how the proposed service will be delivered in practice, including the relevant processes, resources, tools, governance arrangements, controls and outputs. Responses should demonstrate the Tenderer’s understanding of the CSO’s requirements and the credibility, completeness and practicality of the proposed approach. 
7. For the avoidance of doubt, where a requirement in Appendix 1: Part B is identified as Mandatory, failure to demonstrate full compliance may result in the Tender being deemed non-compliant or may otherwise adversely affect the evaluation of the Tender.

a.1) Description
Tenderers are required to describe the proposed team including descriptions of the roles, responsibilities and reporting lines, highlighting whether roles are in-house or outsourced/sub-contracted, and in particular, any located outside of the EEA. CVs are to be provided for each proposed team member.


Complete your response in the space provided (Arial font 11, single spacing). 


	Overall Response to this Award Criterion


Complete your response below:














	Response to Section 16 – Account and Service Relationship Management of Appendix 1: Part B – Requirements and Specifications

	Please indicate the level to which these requirements are supported, by ticking the box below - 

	Fully Supported:
	
	Partially Supported:
	
	Not Supported:
	


Complete your response below:





	Response to Section 18 – Knowledge Transfer and Capability Enablement of Appendix 1: Part B – Requirements and Specifications

	Please indicate the level to which these requirements are supported, by ticking the box below - 

	Fully Supported:
	
	Partially Supported:
	
	Not Supported:
	


Complete your response below:







a.2) CVs
Please complete Curriculum Vitae for key contract resources. Tenderers should ensure they:
· Include a detailed description of the technical competence of the relevant personnel and any relevant qualifications/certifications.
·  Demonstrate the individual’s relevant experience in delivering comparable cloud managed services, including cloud operations, support, maintenance, service management, cybersecurity, transition, knowledge transfer and/or account management, as applicable. Where proposed team members have previously worked together on relevant projects or contracts, Tenderers should identify those projects or contracts and clearly describe each individual’s role and responsibilities. Where relevant, Tenderers should also indicate any alignment between the personnel proposed for this Contract and the personnel involved in the contract examples or references cited elsewhere in the TRD.
Curriculum Vitae for each key proposed resource identified on the list of roles above may be provided as separate files along with the completed TRD.
	
CVs
	Please confirm YES/NO

	I confirm that we have provided CVs for key proposed resources. 
	Yes
	

	(C) 
	No
	





b) Managed Service Provider Sustainability

Tenderers are required to provide information to allow the Contracting Authority to assess their capabilities to the services (workloads). 
This may include, but is not limited to:
· Optimisation of resource utilisation and operational efficiency
· Measures to minimise energy consumption within managed operations
· Continuous improvement practices aligned with sustainable service delivery
In addressing this criterion, tenderers may also refer to any relevant skills and experience of the personnel proposed, including their technical competence to undertake their proposed roles.

Please note: Responses are mandatory for each requirement.


Complete your response in the space provided (Arial font 11, single spacing). Maximum length for response:  3 pages. (this is an upper limit, you may use fewer pages)





[bookmark: _Toc95831449]Appendix 3: Tenderers’ Statement 
Complete and sign the declaration overleaf. Note the requirement to print it on your headed paper.



Tenderer Statement
TO:  Central Statistics Office (the “Contracting Authority”)
RE: Request for Tenders for the provision of Managed Services for the CSO’s Existing Cloud Environment

Having examined your Request for Tenders (the “RFT”) including the Instructions to Tenderers, the Selection and Award Criteria, the Requirements and Specifications, and the Terms and Conditions of the Services Agreement, we hereby declare the following:
	1.
	We understand the nature and extent of the Services required to be delivered as described in Requirements and Specifications at Appendix 1 to the RFT.

	2.
	We accept all of the Terms and Conditions of the RFT, the Services Agreement and the Confidentiality Agreement and agree, if successful in this Competition, to execute the Services Agreement at Appendix 5 to the RFT and the Confidentiality Agreement at Appendix 6 to the RFT. 

	3.
	We accept all the Selection and Award Criteria as set out in Part 3 of the RFT.

	4.
	We agree to provide the Contracting Authority with the Services in accordance with the RFT and our Tender.

	5.
	We agree that, if awarded the Services Agreement, we shall, in the performance of such contract, comply with all applicable obligations in the field of environmental, social and labour law.

	6.
	We confirm that we have complied with all requirements as set out at Part 2 of the RFT.

	7.
	We confirm that all prices quoted in our Tender will remain valid for the period of time commencing from the Tender Deadline, as specified at paragraph 2.10.3 of the RFT. 

	8.
	We shall, if awarded the Services Agreement under the RFT, have in place on the Commencement Date of the Services Agreement all insurances (if any) as required by paragraph 2.21.1 of the RFT.

	9.
	We confirm that all Data Subjects whose Personal Data is provided in our Tender have consented to the processing of such Personal Data by us, the Contracting Authority, the Evaluation Team and the supplier of the etenders.gov.ie website, for the purposes of our participation in this Competition or that we otherwise have a legal basis for providing such Personal Data to the Contracting Authority for the purposes of our participation in this Competition and that we will provide evidence of such consent and / or legal basis to the Contracting Authority upon request.

	10.
	We do not come within the category of prohibited economic operators identified in Regulation (EU) No 833/2014 of 31 July 2014 (as amended by EU Regulation 2022/576 or any subsequent amendments to same).

	11.
	The origin of goods connected to our Tender, if any, are not subject to the prohibitions set out in Regulation (EU) No 833/2014 (as amended by EU Regulation 2022/576 or any subsequent amendments to same).          

	12.
	The subcontractor(s) on whose capacity we rely as part of our Tender (where the value of that subcontract exceeds 10% of the value of the Services Agreement) does not come within the category of prohibited economic operators identified in Regulation (EU) No 833/2014 of 31 July 2014 (as amended by EU Regulation 2022/576 or any subsequent amendments to same).



	
SIGNED

(Authorised Signatory)
	Company


	Print name
	Address

	Date
	



Appendix 4: Declaration as to Personal Circumstances of Tenderer 
Complete and sign the declaration overleaf only if requested to do so by the Contracting Authority. Note the requirement to have it witnessed by a Practising Solicitor / Commissioner for Oaths.


Personal Circumstances Declaration
Re: Request for Tenders for the Provision of Managed Services for the CSO’s Existing Cloud Environment
NAME:   	[Click here and insert name]
ADDRESS: 	[Click here and insert address]
I, [Click here and insert name of Declarant], of [Click here and insert name of entity]  do solemnly and sincerely declare that:
1. I am a [insert role of Declarant] of [Click here and insert name of entity] and am authorized by [Click here and insert name of entity]  to make this declaration which relates to a tender (“the Tender”) submitted by [Click here and insert name of entity]  in response to an RFT dated titled [insert description of competition] published by [insert name of contracting authority] (“the Contracting Authority”).

2. Neither [Click here and insert name of entity]  nor any person who is a member of the administrative, management or supervisory body of [Click here and insert name of entity]  nor any person who has powers of representation, decision or control in [Click here and insert name of entity]  has:

a. ever been the subject of a conviction for participation in a criminal organisation, as defined in Article 2 of Council Framework Decision 2008/841/JHA.
b. ever been the subject of a conviction for corruption, as defined in Article 3 of the Convention on the fight against corruption involving officials of the European Communities or officials of Member States of the European Union and Article 2(1) of Council Framework Decision 2003/568/JHA as well as corruption as defined in the national law of the Contracting Authority or the law of the state in [Click here and insert name of entity] is established.
c.  ever been the subject of a conviction for fraud within the meaning of Article 1 of the Convention on the protection of the European Communities’ financial interests.
d. ever been the subject of a conviction for terrorist offences or offences linked to terrorist activities, as defined in Articles 1 and 3 of Council Framework Decision 2002/475/JHA respectively, or for inciting or aiding or abetting or attempting to commit an offence, as referred to in Article 4 of that Framework Decision.
e. ever been the subject of a conviction for money laundering or terrorist financing, as defined in Article 1 of Directive 2005/60/EC of the European Parliament and of the Council.
f. ever been the subject of a conviction for child labour and other forms of trafficking in human beings as defined in Article 2 of Directive 2011/36/EU of the European Parliament and of the Council.

3. [Click here and insert name of entity]:

a. is not in breach and has not breached its obligations relating to the payment of taxes or social security contributions.
b. has carried out the preparation of the Tender independently.


4. [Click here and insert name of entity]:

a. has, in the performance of all public contracts, complied with applicable obligations in the field of environmental social and labour law that apply at the place where the works are carried out or the services provided, that have been established by EU law, national law, collective agreements or by international, environmental, social and labour law listed in Schedule 7 of the European Union (Award of Public Authority Contracts) Regulations 2016 (Statutory Instrument 284 of 2016).     
b. is not bankrupt or the subject of insolvency or winding-up proceedings, its assets are not being administered by a liquidator or by the court, it is not in an arrangement with creditors, its business activities are not suspended nor is it in any analogous situation arising from a similar procedure under national laws and regulations.
c. is not guilty of grave professional misconduct.
d. has not entered into agreements with other economic operators aimed at distorting competition.
e. is not aware of any conflict of interest due to its participation in the Competition;
f. has not had any prior involvement in the preparation of the Competition;
g. has not shown significant or persistent deficiencies in the performance of a substantive requirement under a prior public contract, a prior contract with a contracting entity, or a prior concession contract, which led to early termination of that prior contract, damages or other comparable sanctions.
h. is not guilty of serious misrepresentation in supplying the information required for the verification of the absence of grounds for exclusion or the fulfilment of the Selection Criteria for this Competition and did not withhold such information and did not fail or is not able to submit supporting documents in respect of this Competition as required under Regulation 59 of the European Union (Award of Public Authority Contracts) Regulations 2016 (Statutory Instrument 284 of 2016) . 
i. has not undertaken to unduly influence the decision-making process of the Contracting Authority in respect of the Competition, or obtain confidential information that may confer upon it undue advantages in respect of the Competition; or negligently provided misleading information that may have a material influence on decisions concerning exclusion, selection or award.

5. [Click here and insert name of entity] does not come within the category of prohibited economic operators identified in Regulation (EU) No 833/2014 of 31 July 2014 (as amended by EU Regulation 2022/576 or any subsequent amendments to same); 

6. The origin of goods connected to the Tender, if any, are not subject to the prohibitions set out in Regulation (EU) No 833/2014 (as amended by EU Regulation 2022/576 or any subsequent amendments to same);  

7. Any subcontractor, supplier or other entity on whose capacity [Click here and insert name of entity]  relies as part of the Tender does not come within the category of prohibited economic operators identified in Regulation (EU) No 833/2014 of 31 July 2014 (as amended by EU Regulation 2022/576 or any subsequent amendments to same).
I understand and acknowledge that the provision of inaccurate or misleading information in this declaration may lead to my business/firm/company/partnership being excluded from participation in this or future tenders, and I make this solemn declaration conscientiously believing the same to be true and by virtue of the Statutory Declarations Act, 1938. This declaration is made for the benefit of the Contracting Authority.


	 
_____________________________ 
Signature of Declarant   
	 
_____________________________ 
Name of Declarant in print or block capitals 
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