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Open Competition for the establishment for a framework of providers for Supply of custom DNA oligonucleotides and DNA plates


PCO 525

Specification of Requirements and Tender Response Document 











	Insert Tenderer Legal Name






SECTION 1 – COMPLIANCE

Compliant Tenders 
Tenderers are required to complete and submit with their Tender Section A of the RFT
2.1 SECTION 1 – COMPLIANCE



	TENDER RESPONSE POINT OF CONTACT

	Contact Name
	

	Telephone Number
	

	Email Address
	

	Postal Address:
	

	Internet address (web address) (if applicable)
	


Responding to the Selection Criteria
In order to evaluated in accordance with the Award Criteria in Section B below, tenderers must have declared by way of the following: 
1) That either:
a. no mandatory grounds for exclusion of the Tenderer pursuant to Regulation 57 of the Regulations apply to them, or
b. in circumstances where any mandatory exclusion grounds apply to the Tenderer (and where the Tenderer is not precluded from doing so under Regulation 57(17) of the Regulations), that it can provide evidence that measures taken by it are sufficient to demonstrate its reliability despite the existence of any such relevant exclusion ground, and
2) that they satisfy the selection criteria for in this Competition as set out below (the “Selection Criteria”), 
The Contracting Authority also reserves the right to exclude from evaluation a Tenderer to whom a discretionary ground for exclusion pursuant to Regulation 57 of the Regulations applies. 
Relying on the Standing of Other Entities
Tenderers may include individuals, partnerships, limited companies, groupings or any combination of the foregoing with or without legal personality. However, a grouping if successful will be required to establish legal personality in order to enter into the contract. 
Tenderers are reminded that they may rely on the resources of other entities in order to establish the requirements on condition that they can prove to the satisfaction of The Contracting Authority that they will have these resources at their disposal when necessary.
If the tender is from a consortium / joint venture Tenderers must ensure that all the relevant information is provided and where necessary, provide the information requested separately for each party. The consortium must appoint a single supplier who will assume overall responsibility for delivery, and who is authorised to sign the contract on behalf of all consortia members. The Contracting Authority will not act as an arbitrator between members of consortia.
Where tenderers are relying on the capacity of other entities (for example, Subcontractors) for the purposes of fulfilling any of the Selection Criteria in part 3.3 they much ensure that each entity completes and submits separate compliance documentation when requested by the Contracting Authority, submit proof, to the satisfaction of the Contracting Authority, that each such entity will place the necessary resources at the disposal of the Tenderer.
Selection Criteria
	A1.	CANDIDATE SUMMARY
Weighting: Pass/Fail only
Pass requirement:  Candidates must complete this section.   

	Organisation Name
	

	Contact Name  
	

	Position
	

	Address
	




	Telephone Office
	

	Telephone Mobile
	

	Email
	

	Date of establishment, if applicable
	

	Legal Status, if any
(Company (Ltd.), Partnership, Sole Trader, etc.)
	

	Please confirm if you are an SME (Small and Medium Enterprise) as defined in Commission Recommendation 2003/361/EC
	Yes
	
	No
	

	Definition as per 2003/361/EC 
The category of micro, small and medium-sized enterprises (SMEs) is made up of enterprises which employ fewer than 250 persons and which have an annual turnover not exceeding EUR 50 million, and/or an annual balance sheet total not exceeding EUR 43 million.




	SUB-SERVICE PROVIDERS
If the candidate wishes to rely on the standing of other parties including sub-service providers full details must be provided.  

	Is the candidate a group of economic operators?	
Yes                       No    
If Yes, please provide the following information:

	Please enclose an organisational chart with the proposed hierarchical structure of the grouping
	Confirm if attached 
Yes                       No                      

	Please describe the commercial and legal relationship amongst its members
	

	If your answer is “Yes”, please provide the following information:
	Name
	
Service to be delivered
	Confirm Separate Questionnaire enclosed? 

	Member #1
	
	
	

	Member #2
	
	
	

	Member #3
	
	
	



	A2 - TAX CLEARANCE

	I confirm and declare having a current and valid Tax Clearance Certificate in place and our tax affairs are in order. 
Maynooth University can verify your tax clearance status through Revenue’s online facility at https://www.revenue.ie/itp/view.jsp. To this end, please confirm:

	Do you grant Maynooth University permission to verify your tax status online via revenue.ie?
	Yes
	
	No
	

	Candidate Name
	

	Candidate PPSN/Tax Reference Number
	

	Access Number
	

	OR 
I confirm that I currently hold a valid paper tax clearance certificate (generally relates to Non-Residents)
	Registration Number
	


	
	Certificate Number
	

	OR 
I confirm that I have applied for a Tax Clearance Certificate details of which will be made available as soon as available. 
	Yes
	

	
	No
	

	A3 - Financial Standing

	I confirm that we have the following turnover to be considered for the Panel.


	Turnover Requirement: 
	€200,000

	Financial Year
	2025
	2024
	2023

	Month for Financial Year End (e.g. July)
	
	
	

	Turnover
	€
	€
	€

	I confirm that I will provide the following promptly on request at any time prior to the tender list being finalised: 
· evidence of turnover for the past three financial years
	Yes
	

	
	No
	

	I confirm that the applicant is compliant with all its corporate obligations in relation to financial returns 
	Yes
	

	
	No
	

	A4 - INSURANCES

	(A) I confirm that we have the following insurances in place: 

	Insurance Type
	Level in Place
	Details of Any Excess
	Expiry Date

	Employers Liability
	€
	
	

	Public Liability
	€
	
	

	Professional Indemnity
	€
	
	

	Cyber Liability
	€
	
	

	Other relevant Industry insurance if applicable
	€
	
	

	AND

	I confirm that if successful, where the levels required under the Panel are higher than those currently in our possession, I will be in a position to put the required forms and levels of insurances required in place promptly. 
The levels relevant to this procurement being as follows: 

	Insurance Type
	Level Required

	Employers Liability
	€13m

	Public Liability
	€6.5m

	Professional Indemnity
	N/A

	AND

	
I confirm that I will provide the following promptly on request at any time prior to the award decision being made: 
· evidence of insurances in place      or 
· letter from Insurance Broker confirming that the required levels could be put in place if successful
	Yes
	
	No
	

	Please note that Maynooth University will seek to verify self-declarations regarding financial capacity prior to next stage of the competition. 

	Signed:
	

	Position: 
	






	A5 DECLARATION OF BONA FIDES 
In relation to an award procedure under Public Sector Directive 2014/24/EU (Article 57). 
Weighting: Pass/Fail only
Pass requirement: Candidates must complete, sign and date this Declaration.  Maynooth University reserves the right at its discretion to exclude a non-compliant Candidate under each heading.  This must be completed by each group member.

	Economic Operators will be excluded from the procurement process if, within the past five (5) years, there is evidence of a conviction relating to a specific criminal offence listed below (see 1.1) or if they have been the subject of a binding legal decision which found a breach of legal obligations to pay tax or social security contributions (see 1.2) (except where this is disproportionate e.g. where only minor amounts are involved).

	1.1 Has the Economic Operator or a member of their proposed consortium, (if applicable), Director, or Partner or any other person who has powers of representation, decision or control, been convicted of any of the following offences?
	YES
	NO

	
	Please indicate your answer by marking ‘X’ in the relevant box 

	1.1.a
	participation in a criminal organisation, as defined in Article 2 of Council Framework decision 2008/841/JHA;
	
	

	1.1.b
	corruption, as defined in Article 3 of the Convention on the fight against corruption involving officials of the European Communities or officials of Member States of the European Union and Article 2(1) of Council Framework Decision 2003/568/JHA as well as corruption as defined in Irish Law or the jurisdiction in which the Economic Operator is established;
	
	

	1.1.c
	fraud within the meaning of Article 1 of the Convention on the protection of the European Communities’ financial interests;
	
	

	1.1.d
	the subject of a conviction for terrorist offences or offences linked to terrorist activities or for inciting or aiding or abetting or attempting to commit an offence; 
	
	

	1.1.e
	the subject of a conviction for money laundering or terrorist financing; 
	
	

	1.1.f
	the subject of a conviction of child labour and other forms of trafficking in human beings;
	
	

	Non-payment of taxes or social security obligations
1.2 Has it been established by a judicial or administrative decision having final and binding effect in accordance with Irish law or the legal provisions of the country in which the Economic Operator is established (if outside Ireland), that the Economic Operator is in breach of obligations related to the payment of tax and social security contributions?
Note: If the response to 1.2 above is in the affirmative, please provide further information on the decision and the amounts involved
	
	





	An Economic Operator who answers ‘Yes’ in any of the situations set out in paragraphs 2.1.a to 2.1.i will be excluded.

	2.1 Please indicate if any of the following situations have applied, within the past three (3) years, or currently apply, to your organisation.

The Economic Operator:
	YES
	NO

	
	Please indicate your answer by marking ‘X’ in the relevant box

	2.1.a
	has, in the performance of any public contract, failed to comply with applicable obligations in the field of environmental, social and labour law applying at the place where the works were carried out or the services provided, as established by EU law, national law, collective agreements or by international, environmental, social and labour law listed in Annex X of Directive 2014/24/EU;
	
	

	2.1.b
	is bankrupt or the subject of insolvency or winding-up proceedings, its assets are being administered by a liquidator or by the court, or has entered into an arrangement with creditors, suspended its business activities or is in any analogous situation arising from a similar procedure under national laws and regulations;  
	
	

	2.1.c
	is guilty of grave professional misconduct which renders its integrity questionable;
	
	

	2.1.d
	has entered into agreements with other economic operators aimed at distorting competition;
	
	

	2.1.e 
	has a conflict of interest within the meaning of Article 24 of 2014/24/EU that cannot be effectively remedied by other, less intrusive, measures; 
	
	

	2.1.f 
	confirms that it has had prior involvement in the preparation of the procurement procedure which has resulted in a distortion of competition, as referred to in Article 41 of 2014/24/EU, that cannot be remedied by other, less intrusive, measures;
	
	

	
2.1.g
	has shown significant or persistent deficiencies in the performance of a substantive requirement under a prior public contract, a prior contract with a contracting entity, or a prior concession contract, which led to early termination of that prior contract, damages or other comparable sanctions. 
	
	

	2.1.h
	· is guilty of serious misrepresentation in supplying the information required for the verification of the absence of grounds for exclusion or the fulfilment of the selection criteria; or
	
	

	
	· has withheld such information or is not able to submit supporting documents required under Article 59 of Directive 2014/24/EU; or 
	
	

	2.1.i
	has undertaken to:
· unduly influence the decision-making process of the contracting entity, or
· obtain confidential information that may confer upon the Tenderer undue advantages in the procurement procedure; or 
· negligently provide misleading information that may have a material influence on decisions concerning exclusion, selection or award. 
	
	


	DECLARATION RE STATUTORY OBLIGATIONS


	We confirm that we are fully compliant with the following legislation, or equivalent legislation in our country of establishment/operation:
	YES
	NO

	Employment Equality Acts 1998-2011 
	
	

	Equal Status Acts 2000-2011
	
	

	National Minimum Wage Act 2000 as amended 
	
	

	Organisation of Working Time Act 1997 as amended
	
	

	Safety, Health and Welfare at Work Act 2005 and Safety, Health and Welfare at Work (General Application) Regulations 2007
	
	

	Disability Act 2005
	
	

	We have procedures in place to ensure that our subservice providers, if any are used for this contract, apply the same standards.
	
	

	This Declaration is made for the benefit of Maynooth University

I certify that the information provided in the Declaration re Personal Circumstances and the Declaration re Statutory Obligations is accurate and complete to the best of my knowledge and belief.  I understand that the provision of inaccurate or misleading information in these Declarations will lead to my organisation being excluded from participation in this and future tenders and I am signing on behalf of: 


	Name of Economic Operator
	


	Signature
	


	Name in print or block capitals
	


	Rank / Position	
	


	NOTE: 

The term Economic Operator covers equally the concepts of Service provider, Supplier and Service Provider whether as Candidate, Tenderer or Participant under an award procedure in accordance with the relevant Public Procurement Directive.






2.6 Additional selection criteria.


	Title of Criterion
	Previous Contracts

	Maximum Marks
	1,000

	Minimum Marks
	700

	Minimum requirement to remain eligible in the competition: 
[bookmark: OLE_LINK1]Candidates must refer to instances within the last three to five years which demonstrate that they have successfully delivered services of a comparable nature and scale on three (3) occasions. Candidate must list three journal papers in the journals “Nature Nanotechnology”, “Nature”, or “Science” publishing work on the topic of DNA computing (preferably) or DNA nanotechnogy where the candidates DNA oligos were the key/most important material used in the study. The publications referenced for consideration should provide comprehensive information to enable Maynooth University to determine their comparability to the requirements of this contract.

	The publications listed should be chosen to demonstrate your firm’s skills, efficiency, experience and reliability in the relevant areas of expertise. 
All fields should be completed in full. In the event that the information requested on the value of contracts or identity of clients is considered confidential, Candidates must ensure that they provide sufficient information to allow the contracting entity to judge the similarity of these contracts to the services required.

	Publication No. 1

	Publication Date 
	
	Journal name
	

	Volume & page numbers
	

	Authors
	
	
	

	Approximate value or number of DNA oligos used in publication. 
	 

	Other details of services provided
	




	Publication No. 2

	Publication Date 
	
	Journal name
	

	Volume & page numbers
	

	Authors
	
	
	

	Approximate value or number of DNA oligos used in publication. 
	 

	Other details of services provided
	




	Publication No. 3

	Publication Date 
	
	Journal name
	

	Volume & page numbers
	

	Authors
	
	
	

	Approximate value or number of DNA oligos used in publication. 
	 

	Other details of services provided
	







If tenderer fail selection criteria tender is not judged in award criteria and tenderer is informed where they failed selection 


SECTION B - WEIGHTED AWARD CRITERIA

Evaluation Criteria Guidelines
Award Criteria
Framework contracts will be awarded on the basis of the most economically advantageous compliant tender taking into account the following award criteria and weightings. 
Tenderers must address each of the award criteria below in the relevant sections in the Tender Response Document. 
	Supply of Custom DNA oligonucleotides and DNA plates

	Award Criteria
	Weighting
	Total Maximum Score
	Minimum Score (60%) Requirement

	A. Overall Account Management Requirements

	A
	· Key Account Management Deliverables
· E-commerce
· Meeting requirements


	
35%






	
350



	
250



	B. Delivery & Supply Requirements

	B
	· Delivery Requirements & Guaranteed Response Time
· Delivery of Frozen, Chilled and Hazardous Goods.
	20%
	200
	120

	C. Service & Stock Requirements

	C
	· Stockholding, Distribution Hub Locations & Returns Policy

	
15%

	150
	
90


	D. Environmental Sustainability Requirements

	D
	· Environmental & Sustainability Policy

	
5%

	
50

	

30

	E. Ultimate Cost 

	E
	
· Basket of Goods 


	25%

	n/a 
	n/a

	
	Total Maximum Score Available                         	
	100%
	1000 marks
	





-------------------------------------------------------------------------------

Breakdown of evaluation 
Please Fill in all sections



	A. Overall Account Management Requirements 





	[bookmark: _Hlk191989966]Section A
	Deliverable
	                                                  Details

	A1
	Day-to-Day Management of the Goods Contract
	Oversight of all orders, deliveries, and stock availability to ensure seamless supply chain operations. 
Coordination with internal teams to maintain efficiency and address any supply issues proactively.
Regular communication with the Contracting Authority and/or Framework Clients to address operational needs.

	Tenderers should provide detailed evidence of how their proposed Account Manager will fulfil the responsibilities, demonstrating a proactive, efficient, and customer-focused approach to Day-to-Day Management of the Goods Contract.

	Insert Tender Response:














	A2
	Monitoring and Reporting
	Implementation of a structured reporting system to track contract performance, including order fulfilment rates, lead times, and any service issues. 
Provision of detailed management information reports to the Contracting Authority and/or Framework Clients at agreed intervals as set out in Annex 1 of the Framework Agreement. 
Utilisation of data analytics to identify trends and potential areas for improvement.

	Tenderers should provide detailed evidence of how their proposed Account Manager will fulfil the responsibilities, demonstrating a proactive, efficient, and customer-focused approach to Monitoring and Reporting.

	Insert Tender Response:





















	A3
	Liaising with Contracting Authority and Framework Clients
	Establishment of a clear and responsive communication channel for contract-related queries and support.
Regular engagement meetings with stakeholders to assess needs and improve service delivery.
Proactive resolution of any operational concerns to ensure uninterrupted supply.

	Tenderers should provide detailed evidence of how their proposed Account Manager will fulfill the responsibilities, demonstrating a proactive, efficient, and customer-focused approach to liaising with Contracting Authority and Framework Clients.

	

	Insert Tender Response:




















	A4
	Performance and Satisfaction Reviews
	Conduct periodic performance assessments to ensure contractual obligations are met. 
Gathering feedback from Framework Clients and implementing corrective actions as necessary.
Benchmarking performance against industry standards and best practices.

	Tenderers should provide detailed evidence of how their proposed Account Manager will fulfill the responsibilities, demonstrating a proactive, efficient, and customer-focused approach to Performance and Satisfaction Reviews

	Insert Tender Response:







	A5
	Service Continuity and Quality Assurance
	Develop a business continuity plan to mitigate supply chain disruptions.
Implementation of rigorous quality control measures to ensure product integrity.
Regular audits and compliance checks to maintain service standards.

	Tenderers should provide detailed evidence of how their proposed Account Manager will fulfill the responsibilities, demonstrating a proactive, efficient, and customer-focused approach to Service Continuity and Quality Assurance.

	Insert Tender Response:






	A6
	Change in Account Management Structure
	The Contracting Authority and Framework Clients must be notified at least 2 weeks in advance of any change in account management structure.
Notification must be provided in writing and include details of the reason for the change and a proposed transition plan.
Tenderers must provide a suitable representative with equivalent expertise and experience, with credentials shared for approval before the transition.
A formal handover process must be implemented, ensuring a smooth transition with minimal service disruption.

	Tenderers should provide details about any change in Account Management Structure.

	Insert Tender Response:







	A7
	Escalations and Disputes
	A formal supplier escalation process must be in place to address issues raised by the Contracting Authority and/or Framework Clients.  
Provide a clear path communication process, detailing escalation levels from Account Manager to Senior Management.
Implementation of a structured system for reporting root causes, corrective, and preventative actions. 
Define response and resolution times for each escalation tier, ensuring timely issue resolution. 
Ensure regular reviews of escalation cases to identify trends and prevent recurrence of issues.

	Tenderers should provide detailed evidence of how their proposed Account Manager will fulfill the responsibilities, demonstrating a proactive, efficient, and customer-focused approach to escalation/dispute process.

	

	Insert Tender Response:







	A8
	Invoice Resolution
	Have a structured resolution process in place for handling invoicing and account queries. 
Have clear procedures for reporting and resolving discrepancies in invoices, including designated points of contact. 
Ensure commitment to resolving invoicing issues within a defined timeframe, minimising disruptions to the Contracting Authority and/or Framework Clients.
Ensure regular reconciliation of accounts to prevent recurring issues.
Provide a detailed audit trail for all invoice resolutions to ensure accountability.

	Tenderers should provide detailed evidence of how their proposed Account Manager will fulfill the responsibilities, demonstrating a proactive, efficient, and customer-focused approach to Invoice Resolution.

	Insert Tender Response:






	A9
	Engagement
	Tenderers must establish a clear and proactive communication strategy to inform the Contracting Authority and Framework Clients of any supply chain issues.
Regular updates will be provided through agreed communication channels, including email notifications, or meetings.
In the event of disruptions, Tenderers must provide timely alerts, impact assessments, and mitigation strategies. 
 Transparent communication on contract updates and service enhancements.
Tenderers should engage in collaborative problem-solving with stakeholders to minimise operational disruptions.

	Insert Tender Response:







	A10            Tenders must outline how they will be able to supply  the following product types in research quantities and quality, This is merely an indictive product list 
· DNA oligos, up to 60 bases, 100 bases, etc. 
· With various forms of purification
· Modifications (mods) at 5’ end, 3’ end, and internal to DNA oilgos
· Mods include biotin(s), and various fluorophores
· Supplied in tubes or plates
· Specifically: supplied in Echo-compatible 384-well plates
· Other products (such as long DNA strands or short/long RNA strands; or products relevant to DNA nanotech/DNA computing)


	Insert Tender Response:














	E-commerce



	Section A
	Deliverable
	                                                  Details

	A11
	Web-Based Stock Listing & Catalogue Ordering
	Suppliers must provide details of any available online facilities for Web-Based Stock Listing and Catalogue Ordering to meet the diverse needs of the Contracting Authority and Framework Clients.


	Insert Tender Response:








	A12
	Framework Login Access
	Suppliers must confirm whether a separate (from Maynooth University marketplace) framework login is available for the Contracting Authority and Framework Clients via their website portal.
The login should provide access to contract-specific pricing, order history, reporting tools, and relevant documentation.
 Provide examples of the current login process for existing customers, including screenshots or process descriptions. Any additional features such as multi-user access, role-based permissions, and system integration capabilities should be detailed.

	Insert Tender Response:











	B. Delivery & Supply Requirements



	Delivery Requirements & Guaranteed Response Time



	[bookmark: _Hlk192010969]Section B
	Deliverable
	                                                  Details

	B1
	Delivery Charges
	Suppliers are required to indicate any applicable delivery charges in the Appendix 2 Pricing Schedule.
If there is No Delivery Charge, please update the Pricing Schedule Appendix 2 – ‘Delivery’ tab with zero cost.
If there is a Delivery Charge, please update the Pricing Schedule Appendix 2 – ‘Delivery’ tab with the associated standard delivery charges for the identified ordering scenarios. 
Note: Pricing MUST only be included in the Appendix 2 Pricing Schedule.  
No pricing is to be included in this Appendix 1 document.

	Insert Tender Response:









	B2
	Minimum Order Value
	Are there restrictions imposed on a minimum order value?
Should orders under a certain value incur a minimum order charge please provide information and detail this threshold.
No pricing is to be included in this Appendix 1 document.

	Insert Tender Response:
 

	[bookmark: _Hlk192009538]B3
	Order Fulfilment & Back Orders
	Orders should be delivered in full to minimise part-fulfilled orders and reduce the need for managing back orders, or give the customer the choice as to whether an order can be split if synthesis/delivery time is large for one part of the order. Tenderers must implement effective stock management and supply chain strategies to enhance order fulfilment rates.
In cases where full order fulfilment is not possible, suppliers must proactively communicate expected delivery timelines and alternative solutions to the Framework Clients.
Tenderers should outline their approach to backorder management, including procedures for timely resolution and continuous stock availability improvements.

	Insert Tender Response:











	B4
	Delivery Response Times
	Suppliers must clearly state their Delivery Response Times and ensure all orders are delivered within the agreed timeframe with the Framework Client’s representative.
Delivery response times will be monitored and measured as part of supplier performance evaluation by Framework Clients.
Suppliers must have a reliable logistics network to meet agreed delivery commitments consistently. Any exceptions to standard response times must be outlined in full, including circumstances, alternative arrangements, and communication protocols.
Suppliers should detail their approach to urgent or expedited deliveries, including any additional considerations or service levels available.

	Insert Tender Response:















	[bookmark: _Hlk192010196]B5
	Delivery Availability & Scheduling
	Deliveries must be available up to five days per week (Monday to Friday), as required by the Framework Clients.
Delivery times and locations will be mutually agreed upon between the supplier and each designated delivery location.
Deliveries must be scheduled to ensure that the Framework Client’s representative staff are present to receive and approve deliveries alongside the delivery personnel. 
Tenderers must ensure that deliveries align with the specific requirements of each participating institution, including any site-specific access restrictions or protocols.
In the event of an unusual/emergency request being received, the tenderers must ensure that their request will be given an urgent delivery priority rating and be delivered in a mutually agreed delivery time.
Tenderers should outline their approach to flexible delivery scheduling, including procedures for handling urgent or rescheduled deliveries.

	Insert Tender Response:










	[bookmark: _Hlk192010438]B6
	Delivery Contingency Plans
	Tenderers must provide details of their contingency plans to mitigate potential delays in delivery. 
Tenderers should outline their alternative sources and supply routes to ensure continuity of supply in case of disruptions. Plans should include strategies for handling supply chain interruptions, such as stock shortages, transport issues.
Tenderers must detail their approach to real-time communication and issue resolution, ensuring Framework Clients are informed of any delays and proposed solutions.   - Any additional measures, such as backup stockholding, or expedited shipping options, should be specified.

	Insert Tender Response:
















	[bookmark: _Hlk192010920]B7
	Regulatory Changes & Mitigation Plan
	Tenderers must provide details on the potential effects of regulatory changes on the purchase of goods under the Framework Agreement.  Tenderers should outline their approach to monitoring and adapting to changes in relevant laws, standards, or industry regulations. A mitigation plan must be in place to ensure continued compliance and uninterrupted supply in the event of regulatory updates. Plans should include proactive engagement with regulatory bodies, alternative sourcing strategies (e.g. EU versus US), etc. 
Tenderers must ensure timely communication with the Contracting Authority and Framework Clients regarding any regulatory changes and proposed actions.

	Insert Tender Response:















	Delivery of Frozen, Chilled & Hazardous Goods



	[bookmark: _Hlk192011883]Section B
	Deliverable
	                                                  Details

	[bookmark: _Hlk192011493]B8
	Delivery of Frozen, Chilled & Hazardous Goods
	Suppliers must provide details of any conditions placed on the delivery of Frozen and Chilled Goods, including required temperature controls, packaging, and transportation methods. Are there additional charges for delivery that are relevant to Frozen or Chilled Goods? Please detail in full.  
Note: Any additional Pricing must be indicated in the Appendix 2 Pricing Schedule.  
No pricing is to be included in this Appendix 1 document.

	Insert Tender Response:




	B9
	Delivery of Controlled Substances
	Tenderers must outline, where relevant, the process in place around the delivery of Controlled Substances. Please outline how these orders are escalated and the timelines for delivery.
Please confirm and provide detail.

	Insert Tender Response:









	C. Service & Stock Requirements



	Stockholding, Distribution Hub Locations & Returns Policy



	[bookmark: _Hlk192012910][bookmark: _Hlk192059893]
	
	

	[bookmark: _Hlk192013264]C1
	Stock Management Service
	Tenderers must provide details of their stock management capabilities to ensure reliable and efficient supply to Framework Clients. 
Tenderers should outline their approach to inventory control, demand forecasting, and stock replenishment strategies to minimise supply disruptions.
Tenderers must confirm their ability to maintain agreed stock levels, including contingency planning for high-demand periods.

	Insert Tender Response:



	C2
	Managing Sourcing Constraints
	Tenderers must outline their strategy for managing severe sourcing constraints, ensuring minimal disruption to Framework Clients. A fair and consistent approach to supply allocation must be implemented, prioritising critical needs and maintaining transparency in distribution decisions.
Tenderers should detail their risk assessment and mitigation strategies, including alternative sourcing. Communication plans must be in place to keep Framework Clients informed of supply limitations, expected recovery timelines, and available alternatives.


	Insert Tender Response:














	D. Environmental Sustainability Requirements





	[bookmark: _Hlk192064437]Section D
	Deliverable
	                                                  Details

	
	
	

	[bookmark: _Hlk192060769]D2
	Environmental & Sustainability Policy
	Tenderers must outline their Environmental & Sustainability policies, including commitments to reducing environmental impact in the supply and distribution of laboratory chemicals and reagents.
Tenderers should confirm if they hold a current ISO 14001, EMAS, or an equivalent Environmental Management System certificate, relevant to their operations.
Details of participation with Irish Green Labs and the Green-Campus Programme should be provided, including any collaborative sustainability initiatives.
Supporting documentation, such as ISO certifications, eco-labels, or sustainability reports, should be submitted to demonstrate compliance and commitment to best practices.

	Insert Tender Response:


	

	[bookmark: _Hlk192061058]D4
	Disposal of Hazardous waste
	Does your organisation have a program in place for the safe disposal of Hazardous waste. Please outline and provide detail, including information around the segregation and processing of waste streams.
Please confirm and detail, providing examples of the program in practice.

	Insert Tender Response:





	E Ultimate Cost 



	


Please respond in document 

· 525 TRD Oligonucleotides Pricing



	















	
Framework contracts will be awarded on the basis of the most economically advantageous compliant tender taking into account the following award criteria and weightings. 
Tenderers must address each of the award criteria above  in the relevant sections in the Tender Response Document. 
[bookmark: _Hlk103080949]
NOTE 1: Tenderers should ensure in their tenders that they provide detailed information in respect of all aspects of the contract award criteria as stated above.  This will enable the awarding authority to assess fully the extent of their offers.
Note 2: Tenders are required to respond to the above Award criteria with clearly labelled submission document(s) outlining in each case what criteria they are responding to.
1) Methodology for Calculating Scoring of Qualitative Criteria 
Scoring of the qualitative criteria will be based on an assessment of the full provision of the information provided in the relevant section of the Tender Response Document.

The following scoring system will be applied to each individual qualitative criterion: 

	Score
	Meaning
	Interpretation

	90 – 100%
	Outstanding  
	A very comprehensive response demonstrating extensive understanding offering full assurance to client – fully supported with no reservations

	80 – 89%
	Excellent    
	An excellent response demonstrating excellent understanding offering assurance to client – strongly supported

	70 – 79%
	Very good      
	A very good response demonstrating very good understanding offering assurance to client – fully supported

	60 – 69%
	Good             
	A good response demonstrating good understanding offering assurance to client – well supported

	50 – 59%
	Acceptable      
	An acceptable response demonstrating a minimum understanding offering assurance to client - satisfactorily supported

	Less than 50%
	Unacceptable 
	Response demonstrates limited understanding with limited or insufficient or no detail with a risk of non-delivery



Marks between the base lines outlined above can be awarded where responses so merit additional marks. 

2) Methodology for Calculating the Cost Score
The following formula will be applied to the cost score: 
The lowest cost tender that also meets all of the minimum requirements of the qualitative award criteria will receive the maximum score achievable under this criterion.  The scores of the other valid tenders will be calculated using the following formula:

	Lowest Cost from a Bona Fide Tender
	A

	Cost for the tender being evaluated
	B

	Maximum Points available for Cost
	2500

	Formula employed
	2500 x A
 B



3) Clarification of Abnormally Low Tenders 
In the event that the Contracting Authority considers the tender submission to be commercially unsustainable or otherwise problematic in light of the tendered price or any other financial matter (including proposed indicative hours), the tenderer shall be invited to provide clarification to the Contracting Authority in respect of all elements of the tender submission that the Contracting Authority deems relevant. Any failure to satisfactorily comply with such a request, or to satisfactorily address the Contracting Authority’s concerns, may, at the discretion of the Contracting Authority, result in the elimination of the tender in question on the basis of it being considered abnormally low.
4) Clarification / Verification Meetings
Award of contract may be subject to attendance at a clarification and verification meeting. It would be essential that the key personnel assigned to this contract should be available and present at this meeting.    If required, tenderers will be notified of the date, time, agenda and format for such meetings as soon as possible.
A visit to the Tenderer’s premises may be required in order to clarify any questions or queries regarding the tender offer. 
Tenderers should note that the Contracting Authority reserves the right to confirm that the financial and technical capacity of the tenderer is valid and unchanged prior to the award of any contract. 





	To
	 Maynooth University

	From
	Insert Tenderer Legal Name

	Re
	



I/We confirm that I/we 		

Have proposed rates that are inclusive of for all costs, charges, disbursements and administrative expenses incurred including out of pocket (i.e. mileage, subsistence, phone, postage, etc.) and account / contract management related costs. 
Will keep this offer for the contract / framework open for acceptance by you for a period of 4 months from the date of deadline for submission of Tenders,
Agree that you are not bound to accept the most economically advantageous or any Tender you may receive,
Agree that the rates stated are maximum prices for the duration of the framework agreement, 
Have read and thoroughly examined the RFT,
Fully understand the RFT and the Maynooth University’s requirements,
Undertake to treat the details of this RFT, its Tender and any subsequent negotiations as private and confidential,
Acknowledge that acceptance by Maynooth University of this tender will not constitute a binding and enforceable agreement and that a legally enforceable agreement will not exist until and unless the contract is awarded / framework agreement has been established between the and the Tenderer,
Have availed of all offers for additional information or have otherwise satisfied myself/ourselves as to conditions that may in any manner affect the performance of the services required under the framework agreement,
Have included all elements necessary for the performance of the specified services, which are either expressly stated in the RFT or contained in any supplementary information or which could reasonably be inferred therefrom,
Have found no errors, omissions, conflicts or ambiguities in the RFT except those which I/We have brought to the attention of Maynooth University before the latest date for submitting queries,
Have included for compliance with all statutory requirements applicable in Ireland and those applicable in any country where parts of the contract may be performed that are in force 7 days prior to the deadline for receipt of Tenders, 
Will not, if awarded a contract employ labour in a manner that is discriminatory in relation to gender, race, religious beliefs, age etc.,

	Signed
	 
	Position
	 

	
	
	
	

	Print Name
	
	Phone No
	

	
	
	
	

	Company Name
	 
	Date
	 

	
	
	
	

	Address
	 

	
	

	Email
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