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TENDER RESPONSE DOCUMENT
	Subject Matter of Request for Tender

	Provision of Services for website redevelopment, hosting and ongoing support and maintenance plus the delivery of other website development projects as required.

	Closing Date and Time for Receipt of Tenders:
	Monday 20th July 2026 at 12 noon.

	Organisation Name:
	Roscommon County Council

	Contact Name: 
	Alan Burke

	Contact Email:
	Messaging facility on www.etenders.gov.ie

	NOTES
•	Note #1: Please read this document in conjunction with the separate RFT document and other relevant documentation provided including Pricing Documents where relevant.
•	Note #2: This Tender Response Document (and other mandatory documents provided) must be used for responding to the Request for Tenders. Tenderers must not personalise or modify the current format.
•	Note #4: Tenderers are recommended to upload this completed response as a Zip file in order to protect the integrity of file names.
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[bookmark: _Toc1764638239]Instructions for Completion
Tenderers should ensure they have read the Request for Tender before they attempt to complete this Tender Response Document.  
If you consider that the Tender Response Document is missing any sections which would prevent you from preparing a comprehensive response, please contact the Contracting Authority as soon as possible (prior to the closing date for queries).  
Where there is a discrepancy between the contents / instructions in this document and the Request for Tender, the Request for Tender will take precedence.   
Tenderers must follow the instructions contained in this document in relation to attachments, format for submission, etc.  

Where tenderers are relying on other parties to meet the selection criteria, those parties must be available to deliver elements of the contract. 








[bookmark: _Toc1984574537]RESPONSE TO SELECTION CRITERIA
TENDERERS SHOULD NOTE THESE CRITERIA ARE ASSESSED ON A PASS/FAIL BASIS
	No
	Section
	Description
	Y/N

	1
	GDPR
	All support services associated with personal data processing are conducted within the EEA to minimise risk of GDPR violations.
	

	2
	CMS
	The CMS can administer more than one website.
	

	3
	CMS
	RCC will retain full ownership of the platform, content, and customisations, with no vendor lock‑in.
	

	4
	CMS
	RCC can transition to another support provider on this platform without requiring platform migration or incurring additional costs post contract?
	

	5
	CMS
	Can it support over 20k published items?
	

	6
	CMS
	Can support over 100 administrators/content creators?
	

	7
	CMS
	CMS has multiuser roles supported?
	

	8
	CMS
	CMS can delegation rights to be assigned per website page/subsite?
	

	9
	CMS
	CMS has Azure SSO authentication configurable for administrators and content creators?
	

	10
	CMS
	Workflows are configurable for content publishing approval on multiple areas of the site?
	

	11
	CMS
	CMS with built-in/add-in SEO tool included in the solution.
	

	12
	CMS
	CMS with built-in/add-in analytics tool included in the solution. 
	

	13
	CMS
	CMS with built-in/add-in accessibility tool included in the solution. Must be capable of providing details on WCAG 2.2 AA accessibility standards compliance?
	

	14
	CMS
	"What You See Is What You Get" style content editing in the CMS.
	

	15
	CMS
	Style sheet exporting is possible?
	

	16
	CMS
	Website content search bar with autocomplete and fuzzy search included in proposal.
	

	17
	CMS
	Can set expiry dates for content directly in CMS.
	

	18
	Integrations
	Integrates with LocalGov Irish Service Catalogue module. 
	

	19
	Integrations
	Integrates with LocalGov Multilingual module.
	

	20
	Integrations
	Compatible with Leaflet JS mapping library
	

	21
	Integrations
	Capable of integrating a Microsoft Studio AI Co-pilot Chabot.
	



[bookmark: _Toc1172782941]General Contact Information
	Organisation Name:
	

	Contact Person:
	

	Position: 
	

	Address: 
	

	Phone:
	

	Email: 
	

	Website: 
	

	Small and Medium Enterprise (SME)
	Yes
	☐	No
	☐
	Date of Establishment, if applicable
	VAT Registration No:
	Legal Structure – partnership, limited company, etc.

	
	
	

	Details and contributions of other parties (if applicable) 

	Official name of entity
	Selection criterion where Tenderer is relying on their resources to qualify 
and/or 
Service/element to be delivered by third party
	The third-party is clearly identified throughout the response

	
	
	Yes
	No

	
	
	☐	☐
	
	
	☐	☐




[bookmark: _Toc268772286]Financial Information – Pass/Fail Criteria
	
Tax Clearance
	Please confirm YES / NO

	Option 1: I confirm and declare being tax compliant.  The Contracting Authority can verify your tax clearance status through Revenue’s online facility at http://www.revenue.ie/en/online/tax-clearance.html  To this end, please confirm:
	Yes
	☐
	(A) 
	No
	☐
	Tenderer Name:
	

	Tenderer PPSN/ Tax Reference Number
	

	Access Number
	

	Option 2: I confirm that I hold a current valid paper Tax Clearance Certificate (generally relates to Non-Residents)

	Registration Number
	
	Certificate Number
	

	Option 3: I confirm that I have applied/or will apply for Tax Clearance status or a Tax Clearance Certificate which will be made available on request
	Yes
	☐
	
	No
	☐
	Turnover

	I confirm that we have the requisite turnover to be considered for the contract/framework.

	Year
	2025
	2024
	2023

	Month End (e.g. July)
	
	
	

	Turnover €
	

	
	

	I confirm that I will provide evidence of turnover promptly on request.
NOTE #1:  In the case of sole traders or partnerships this condition may be satisfied by a letter of confirmation from a senior partner.
	Yes
	☐
	
	No
	☐



	Insurances

	I confirm that we have the following insurances in place 

	Insurance Type
	Level required if successful
	Level in Place
	Details of Any Excess
	Renewal Date

	Employers Liability
	€13,000,000
	€
	
	

	Public Liability
	€6,500,000
	€
	
	

	Professional Indemnity
	€1,000,000
	€
	
	

	Cyber Liability 
	€1,000,000
	€
	
	

	AND

	I confirm that if successful, where the levels required under the contract/framework are higher than those currently in our possession, I will be in a position to put the required forms and levels of insurances required in place. 
	

	AND

	I confirm that I will provide the following promptly on request:
· evidence of insurances in place      
or 
· letter from Insurance Broker confirming that the required levels can be put in place if successful 
Note: insurance policies where relevant must have jurisdiction in Ireland.
	














[bookmark: _Toc316327758]Declaration Re Personal Circumstances – Pass/Fail Criteria
	DECLARATION RE PERSONAL CIRCUMSTANCES AS PER ART. 57 OF DIRECTIVE 2014/24/EU Economic Operators will be excluded from the procurement process if, within the past five (5) years, there is evidence of a conviction relating to a specific criminal offence listed below (see 1.1) or if they have been the subject of a binding legal decision which found a breach of legal obligations to pay tax or social security contributions (see 1.2) (except where this is disproportionate e.g. where only minor amounts are involved). 

	1.1 Has the Economic Operator or a member of their proposed consortium, (if applicable), Director, or Partner or any other person who has powers of representation, decision or control, been convicted of any of the following offences?
	YES
	NO

	
	Please indicate your answer by marking ‘X’ in the relevant box 

	1.1.a
	participation in a criminal organisation, as defined in Article 2 of Council Framework decision 2008/841/JHA;
	
	

	1.1.b
	corruption, as defined in Article 3 of the Convention on the fight against corruption involving officials of the European Communities or officials of Member States of the European Union and Article 2(1) of Council Framework Decision 2003/568/JHA as well as corruption as defined in Irish Law or the jurisdiction in which the Economic Operator is established;
	
	

	1.1.c
	fraud within the meaning of Article 1 of the Convention on the protection of the European Communities’ financial interests;
	
	

	1.1.d
	the subject of a conviction for terrorist offences or offences linked to terrorist activities or for inciting or aiding or abetting or attempting to commit an offence; 
	
	

	1.1.e
	the subject of a conviction for money laundering or terrorist financing; 
	
	

	1.1.f
	the subject of a conviction of child labour and other forms of trafficking in human beings;
	
	

	Non-payment of taxes or social security obligations
1.2 Has it been established by a judicial or administrative decision having final and binding effect in accordance with Irish law or the legal provisions of the country in which the Economic Operator is established (if outside Ireland), that the Economic Operator is in breach of obligations related to the payment of tax and social security contributions?
Note: If the response to 1.2 above is in the affirmative, please provide further information on the decision and the amounts involved
	
	



	2.1 Please indicate if any of the following situations have applied, within the past three (3) years, or currently apply, to your organisation.
	YES
	NO

	
	Please indicate your answer by marking ‘X’ in the relevant box

	2.1.a
	has, in the performance of any public contract, failed to comply with applicable obligations in the field of environmental, social and labour law applying at the place where the works were carried out or the services provided, as established by EU law, national law, collective agreements or by international, environmental, social and labour law listed in Annex X of Directive 2014/24/EU;
	
	

	2.1.b
	is bankrupt or the subject of insolvency or winding-up proceedings, its assets are being administered by a liquidator or by the court, or has entered into an arrangement with creditors, suspended its business activities or is in any analogous situation arising from a similar procedure under national laws and regulations;  
	
	

	2.1.c
	is guilty of grave professional misconduct which renders its integrity questionable;
	
	

	2.1.d
	has entered into agreements with other economic operators aimed at distorting competition;
	
	

	2.1.e 
	has a conflict of interest within the meaning of Article 24 of 2014/24/EU that cannot be effectively remedied by other, less intrusive, measures; 
	
	

	2.1.f 
	confirms that it has had prior involvement in the preparation of the procurement procedure which has resulted in a distortion of competition, as referred to in Article 41 of 2014/24/EU, that cannot be remedied by other, less intrusive, measures;
	
	

	2.1.g
	has shown significant or persistent deficiencies in the performance of a substantive requirement under a prior public contract, a prior contract with a contracting entity, or a prior concession contract, which led to early termination of that prior contract, damages or other comparable sanctions. 
	
	

	2.1.h
	· is guilty of serious misrepresentation in supplying the information required for the verification of the absence of grounds for exclusion or the fulfilment of the selection criteria; or
	
	

	
	· has withheld such information or is not able to submit supporting documents required under Article 59 of Directive 2014/24/EU; or 
	
	

	2.1.i
	has undertaken to:
· unduly influence the decision-making process of the contracting entity, obtain confidential information that may confer upon the Tenderer undue advantages in the procurement procedure; or
· negligently provide misleading information that may have a material influence on decisions concerning exclusion, selection or award.
	
	


[bookmark: _Toc487559492]

[bookmark: _Toc626625857]Declaration Re Statutory Obligations – Pass/Fail Criteria
	We confirm that we are fully compliant with the following legislation, or equivalent legislation in our country of establishment/operation:
	YES
	NO

	(a) 
	Employment Equality Acts 1998-2011 
	
	

	(b) 
	Equal Status Acts 2000-2011
	
	

	(c) 
	National Minimum Wage Act 2000 as amended 
	
	

	(d) 
	Organisation of Working Time Act 1997 as amended
	
	

	(e) 
	Safety, Health and Welfare at Work Act 2005 and Safety, Health and Welfare at Work (General Application) Regulations 2007
	
	

	(f) 
	Disability Act 2005
	
	

	(g) 
	Regulation (EU) 2016/679 on the protection of natural persons with regard to the processing of personal data and on the free movement of such data, the Data Protection Act, 2018
	
	

	(h) 
	We further confirm that all Data Subjects whose Personal Data is provided in our Tender have consented to the processing of such Personal Data by us, the Contracting Authority, the Evaluation Team and the supplier of the etenders.gov.ie website, for the purposes of our participation in this Competition or that we otherwise have a legal basis for providing such Personal Data to the Contracting Authority for the purposes of our participation in this Competition and that we will provide evidence of such consent and / or legal basis to the Contracting Authority upon request.
	
	

	(i) 
	We have procedures in place to ensure that our subcontractors, if any are used for this contract, apply the same standards.
	
	


[bookmark: _Toc994261152]Declaration Re International Procurement Instrument  & Article 5k of 2022/576 (context of Russian Actions in the Ukraine)– Pass/Fail Criteria
	(j) 
	The Contracting Authority would refer Tenderers in particular to the provisions of Regulation (EU) 2022/1031 on the access of third country economic operators, goods and services to the Union’s public procurement and concession markets and procedures supporting negotiations on access of Union economic operators, goods and services to the public procurement and concession markets of third countries (International Procurement Instrument – IPI), and to their obligation to comply therewith. In particular, tenderers and candidates should note in Article 6 of Regulation (EU) 2022/1031, the obligations for a Contracting Authority in the context of a procurement procedure where the EU Commission has adopted an IPI measure.  
	
	

	(k) 
	The Contracting Authority may decide to examine tenders before verifying the absence of exclusion grounds in Regulation 57 of the regulations (the “Exclusion Grounds”) and the fulfilment of the Selection Criteria. 
However, notwithstanding anything contrary in this part 2.4, The Contracting Authority reserves the right to ask Tenderers at any moment during the Competition to submit any of the following for the purposes of verification of the status of the tenderer (including Prime Contractor and any Subcontractor).
(i) information concerning the Tenderer, and any proposed subcontractors, for the purposes of Regulation (EU) No 833/2014 (as amended by EU Regulation 2022/576 or any subsequent amendments to same) including, but not limited to, in respect of natural persons, copies of identity documents and, in respect of legal persons, a certificate or extract from the commercial register or other competent authority of the country in which the legal person is established.
(ii) and information concerning the origin of goods, if any, for the purposes of assessing compliance with Regulation (EU) No 833/2014 (as amended by EU Regulation 2022/576 or any subsequent amendments to same).
	
	

	(l) 
	If a Tenderer does not, upon request by the Contracting Authority, provide evidence which is considered by the Contracting Authority as sufficient to demonstrate (i) its fulfilment of the Selection Criteria (or any one of them) in accordance with this RFT and (ii) the absence of Exclusion Grounds, or its reliability despite the existence of a relevant Exclusion Ground and (iii) that it does not come within the category of prohibited economic operators identified in Regulation (EU) No 833/2014 of 31 July 2014 (as amended by EU Regulation 2022/576) and (iv) that the origin of goods, if any, are not subject to the prohibitions set out in Regulation (EU) No 833/2014 (as amended by EU Regulation 2022/576 or any subsequent amendments to same) then it shall be excluded from further participation in this Competition.
	
	

	(m) 
	If a Tenderer does not, upon request by the Contracting Authority, provide evidence which is considered by the Contracting Authority as sufficient to demonstrate (i) the fulfilment by any Subcontractor on whose capacity the Prime Contractor relies of the Selection Criteria (or any one of them) in accordance with this RFT and (ii) the absence of Exclusion Grounds in respect of any Subcontractor, or the reliability of any Subcontractor despite the existence of a relevant Exclusion Ground and (iii) that any proposed Subcontractor on whose capacity the Tenderer relies (where the value of that subcontract exceeds 10% of the value of the Services Contract) does not come within the category of prohibited economic operators identified in Regulation (EU) No 833/2014 of 31 July 2014 (as amended by EU Regulation 2022/576) then, it shall be excluded from further participation in this Competition unless it replaces the Subcontractor with one which meets all relevant requirements of this RFT.
	
	

	(n) 
	We do not come within the category of prohibited economic operators identified in Regulation (EU) No 833/2014 of 31 July 2014 (as amended by EU regulation 2022/576 or any subsequent amendments to same). 
	
	

	(o) 
	The origin off goods connected to our Tender, if any, are not subject to the prohibitions set out in Regulation (EU) No 833/2014 (as amended by EU Regulation 2022/576 or any subsequent amendments to same).
	
	

	(p) 
	The subcontractor(s) on whose capacity we rely as part of our Tender (where the value of that subcontract exceeds 10% of the value of the Services Contract) does not come within the category of prohibited economic operators identified in Regulation (EU) No 833/2014 of 31 July 2014 (as amended by EU Regulation 2022/576 or any subsequent amendments to same).
	
	

	This Declaration is made for the benefit of the Contracting Authority 
I certify that the information provided in the Declarations above are accurate and complete to the best of my knowledge and belief.  I understand that the provision of inaccurate or misleading information in these Declarations will lead to my organisation being excluded from participation in this and future tenders and I am signing on behalf of: 


	Name of Tenderer      
	


	Name of Authorised Signatory
	


	Position

	

	Signature
	








[bookmark: _Toc198923128][bookmark: _Toc449013124]Previous Contracts / Experience – Pass/Fail Criteria
	Reference Contract #1

	Customer Name
	

	Contact Name
	

	Contact Number
	

	Delivery Date(s)
	From
	
	To
	

	Contract Value
	
	Period value refers to
	

	Detailed description
	


	Taking account of the features of the contract / scope of the framework agreement, please provide information in relation to the following, demonstrating comparability with the contract / framework being awarded under this procurement.  Please note mere confirmation will not suffice:  

	Building large complex public service websites
	

	Building accessible websites to WCAG 2.2 AA scores. Outline the scores achieved as per https://achecker.ca/wcag-validator . Minimum of 95% at AA with desktop (1920 x 1080px)
	

	Specifically describe “Build to share” examples on open-source platforms. (min 100 words)
	

	Specifically describe API integration to quickly pull data and build multiple subpages to a main website. Eg using LGMA Service Catalogue API or similar. (min 100 words)
	

	Any other relevant information 

	




	Reference Contract #2

	Customer Name
	

	Contact Name
	

	Contact Number
	

	Delivery Date(s)
	From
	
	To
	

	Contract Value
	
	Period value refers to
	

	Detailed description
	



	Taking account of the features of the contract / scope of the framework agreement, please provide information in relation to the following, demonstrating comparability with the contract / framework being awarded under this procurement:  

	Building large complex public service websites
	

	Building accessible websites to WCAG 2.2 AA scores. Outline the scores achieved as per https://achecker.ca/wcag-validator . Minimum of 95% at AA with desktop (1920 x 1080px)
	

	Specifically describe “Build to share” examples on open-source platforms. (min 100 words)
	

	Specifically describe API integration to quickly pull data and build multiple subpages to a main website. Eg using LGMA Service Catalogue API or similar. (min 100 words)
	

	Any other relevant information 

	





	Reference Contract #3

	Customer Name
	

	Contact Name
	

	Contact Number
	

	Delivery Date(s)
	From
	
	To
	

	Contract Value
	
	Period value refers to
	

	Detailed description
	



	Taking account of the features of the contract / scope of the framework agreement, please provide information in relation to the following, demonstrating comparability with the contract / framework being awarded under this procurement:  

	Building large complex public service websites
	

	Building accessible websites to WCAG 2.2 AA scores. Outline the scores achieved as per https://achecker.ca/wcag-validator . Minimum of 95% at AA with desktop (1920 x 1080px)
	

	Specifically describe “Build to share” examples on open-source platforms. (min 100 words)
	

	Specifically describe API integration to quickly pull data and build multiple subpages to a main website. Eg using LGMA Service Catalogue API or similar. (min 100 words)
	

	Any other relevant information 

	





[bookmark: _Toc402405721]Personnel and Skills – Pass/Fail Criteria
	Minimum requirement to remain eligible in the competition:  Tenderers must demonstrate access to at least the minimum numbers of skilled personnel stated. Please note that the skills outlined may reside in the same person.   

	Skillset Required
	Number of Full Time Equivalent (FTE)
	Number of FTEs provided by 3rd Parties – based on parties identified in Section on General Contact Information
	Minimum Number Required

	Project/Account Managers
	Min 4
	
	Min 4

	Software Developers
	Min 4
	
	Min 4

	UX and UI Designers
	Min 4
	
	Min 4

	Helpdesk/Support engineers
	Min 4
	
	Min 4

	Total
	
	
	

	Tenderers are reminded that they may rely on the resources of other entities on condition that they are fully described, and that Tenderers can prove that they will have these resources at their disposal when required.
Please attach an organisation chart, clearly identifying all relevant departments, divisions, and 3rd parties, if applicable.








[bookmark: _Toc261223719]Health & Safety – Pass/Fail Criteria
	Minimum requirement to remain eligible in the competition: Tenderers must demonstrate compliance with all the relevant Health & Safety legislation.  The Contracting Authority reserves the right to seek further information to verify compliance.

	Do you comply with the Safety Health & Welfare at Work Act 2005? 
	Yes
	
	No
	

	Manager responsible for Health and Safety: 
	

	Is it externally certified or managed in-house? 
	Externally Certified
	

	
	In-House
	

	If externally certified, please provide the following information: 
	Date of most recent certification:
	

	
	Scope of Certification:
	

	
	Name of Certification Body:
	

	
	Evidence will be provided on request
	Yes
	

	
	
	No
	






[bookmark: _Toc304509052][bookmark: _Toc488834423][bookmark: _Toc460518593][bookmark: _Toc474254483]Data Hosting Locations 

	Minimum requirement to remain eligible in the competition: For the purposes of hosting data, Tenderers must demonstrate capability to access two data centres located within the European Economic Area (EEA), or any country determined to offer an adequate level of data protection by an adequacy decision of the European Commission. Please complete the TRD.

	Details of location / country of Centre 1
	Details of location / country of Centre 2

	

	




[bookmark: _Toc1254658826]RESPONSE TO THE AWARD CRITERIA

[bookmark: _Toc1921671354]Form of Tender – Services – Cost Criterion A 
	To: 
	 

	From: 
	

	Re: 
	



I/We have examined the tender documentation and hereby offer to provide the services in accordance with the details contained within the Request for Tender Document. 

	Service Description
	Unit Fee per year (Excl. VAT)
	Volume
	Total Fee (excl. VAT)

	Building of new websites x2, including project management costs. One off cost.
1. Roscommoncoco.ie
1. Roscommon.ie
Further details on the proposed body of work are contained in Appendix I of the RFT.
	X1
	2 websites
	

	Website hosting costs for 2 websites
	
	x5 yrs
	

	CMS costs
	
	x5 yrs
	

	Ongoing support and maintenance cost per year.
	
	x5 yrs
	

	Website analytics costs on the Matomo platform or equivalent.
	
	x5 yrs
	

	Flat rate for future website blended development/professional services rates:
1. Day rate (8 hrs) x3 times per year
1. ½ day (4 hrs) x3 times per year
1. ¼ day rate (2 hrs) x3 times per year
1. SEO review, including detailed report every 6 monthly basis. (x2 times per year)
1. Accessibility review, including detailed report. (x2 times per year)

	
	x5 yrs for all elements 
	

	Training for initial staff induction:
1. Content creators (approx. 3 hr training) x1 time per year
1. Website admins (approx. 3 hr training) x1 time per year
1. Providing training videos for newly appointed content creators on the platform.
	
	x5 yrs
	

	Website style sheet exporting costs (x1 time)
	
	x5 yrs
	

	Build to share module transfer fee of any developed modules (x15)
	
	x1
	

	Provision of SSL certificates fees for the above websites, including application of certificates.
	
	1x wildcard 
1x Domain Validation
	

	Any additional annual licencing costs associated with the solution as specified.
	
	x5 yrs
	

	Any other Costs – itemise and describe any other costs not covered by the above list necessary to deliver as per RFT.
	
	As applicable over 5 yrs
	


	Total 
	€




	Optional Cost
	Unit Fee (Excl. VAT)
	Volume
	Total Fee (excl. VAT)

	RSS feed creation from website content.
	
	
	

	Website analytics subscription costs on the Matamo (business-cloud) platform or equivalent.
	
	x5 yrs
	

	Hootsuite (Team) subscription or equivalent. (x5 users)
	
	x5 yrs
	

	Canva (Teams) Subscription or equivalent. (x5 users)
	
	x5 yrs
	

	Total 
	
	
	




Note 1:
Tenderers must complete all required inputs in the pricing schedule to remain eligible in this competition.
Any alteration or amendment to the pricing schedule may result in that tenderer’s bid being rejected.
Note 2:
Relevant in Frameworks: The figures above are notional volumes and provide no guarantee of work to be awarded under this framework agreement.  It is being used purely to enable assessment of the notional cost for the framework agreement and ensure certainty of rates for work under the framework. 
I/We confirm that I/we: 

· In relation to daily/hourly fees all rates are inclusive of out of pocket (i.e. mileage, subsistence, phone, postage, etc.) and account / contract management related costs. 
· Will keep this offer for the contract / framework open for acceptance by you for a period of 12 months from the date of deadline for submission of Tenders,
· Agree that you are not bound to accept the most economically advantageous or any Tender you may receive,
· Agree that the rates stated are maximum prices for the duration of the framework agreement, 
· Have taken account of all obligations under the Contract including supply chain and related risk factors.   
· Have read and thoroughly examined the Tender Document,
· Fully understand the Tender Document and the Client’s requirements,
· Undertake to treat the details of this Invitation to Tender, its Tender and any subsequent agreements as private and confidential,
· Acknowledge that acceptance by the Contracting Authority of this tender will not constitute a binding and enforceable agreement and that a legally enforceable agreement will not exist until and unless the contract is awarded / framework agreement has been established between the Contracting Authority and the Tenderer,
· Have availed of all offers for additional information or have otherwise satisfied myself/ourselves as to conditions that may in any manner affect the performance of the contract,
· Have included all elements necessary for the performance of the specified requirements, which are either expressly stated in the Tender Document or contained in any supplementary information or which could reasonably be inferred therefrom,
· Have found no errors, omissions, conflicts or ambiguities in the Tender Document except those which I/We have brought to the attention of the Contracting Authority before the latest date for submitting queries,
· Have included for compliance with all statutory requirements applicable in Ireland and those applicable in any country where parts of the contract may be performed that are in force 7 days prior to the deadline for receipt of Tenders, 
· Will not, if awarded a contract employ labour in a manner that is discriminatory in relation to gender, race, religious beliefs, age etc.
· [bookmark: _Hlk491592638]Agree that as a condition of award, it shall be our sole responsibility to fulfil the obligations under the Contract.


	Signed:
	

	Name (in Capital Letters):
	

	On behalf of:	
	

	Address:
	

	Telephone:
	
	Mobile:
	

	Email:
	
	Date:
	



[bookmark: _Toc1401942595]Response to Qualitative Award Criteria
Please use the boxes provided to answer the specific questions within the word limits outlined as necessary.
	Criterion B:  
	Weighting
	Maximum Marks
	Minimum Marks Required

	 Title 
	Overall quality of proposed solution including feature requirements & design
	25%
	2500
	1250

	Instructions
	Please refer to the requirement laid out in RFT and also answer the specific items as listed in the table below.



Each item listed below should have a maximum of 100 words unless stated otherwise.
	Outline the platform and version which the CMS is going to be initially built on. 
	

	Describe how RCC will own the content, platform and customisations at the end of the support contract.
	

	Describe how multi role user setup is achieved, including screenshot where appropriate (max 6).
	

	How is content added and edited on the platform, including WYSIWYG editing. Give screenshots where appropriate (max 6).
	

	How is a flexible site structure achieved for different content types. Are there web page templates for different content types?
	

	Outline the workflow process possible for content approval on a sub site page with delegated owners. Give screenshots where appropriate (max 6).
	

	Describe the proposed CMS built in SEO tool and its capabilities. Give screenshots where appropriate (max 6).
	

	Describe how the platform integrate with our current matomo website analytics platform.
	

	Describe the build to share model proposed for Roscommon to share any website developments with other Local Authorities and vice versa.
	

	Details of browse aloud accessibility functionality proposed.
	

	Features to assist with WCAG 2.2 AA accessibility standards as a minimum for desktop and mobile viewing. This 
	

	Website authentication SSO methods for up to 100 administrators and content updaters.
	

	Training material content proposal for content updaters.
	

	Outline compatibility with Leaflet JS mapping library.
	

	Explain the website search-bar (with autocomplete feature) on the main page. Describe the predictive and fuzzy matching features.
	

	Explain how the domain name registration services are provided including DNS and SSL management.

	

	How will multilingual website viewing through Irish & English at a minimum be provided.
	

	Describe how all support and maintenance services will be delivered in full compliance with the General Data Protection Regulation (GDPR) and the Contracting Authority’s data protection, confidentiality, and security obligations.
	

	(If applicable)
List appropriate GDPR transfer safeguards and documented risk assessments proposed for access outside the EEA. (Max 300 words)
	

	Outline auditing, logging, encryption and segregation of duties measures ensuring compliance with GDPR Articles 5, 25 and 32.
	


	Criterion C:  
	Weighting 
	Maximum Marks
	Minimum Marks Required

	  Title
	Support, Maintenance and Organisational Structure
	15%
	1500
	750

	Instructions
	Outline the patching process. 
List SLA policies applicable to this proposal broken down into a minimum of P1-P3 issues with descriptions of timelines.
Describe the backup and disaster recovery procedures across the data centres. Outline the RTO and RPO for website services. Outline the uptie guarantees.
Outline the organisational structures and ability to overcome potential staff changes. Include diagram where applicable.
Describe the monthly reporting template post migration works.
(Max of 500 words)

	Response
	











	Criterion D:
	Weighting 
	Maximum Marks
	Minimum Marks Required

	Title
	Migration Plan, project scheduling and Resources
	10%
	1000
	500

	Instructions
	Please describe your proposed approach to the redevelopment and  redesign as per the requirement laid out in Appendix I of the RFT. Outline engagement with stakeholder and Website Development Team:
· Planning
· including lead time to project kick off.
· Preparation
· Migration
· Review and Approval
· Including reporting format for project tracking progress, blockers, approvals outstanding. 
· Go-Live
Also describe how a better navigation model will be achieved for the public using the following categories:
· By task/service
· By audience
· By location
· By department
(Max of 500 words)
Provide the CV’s of your proposed Project Manager and Website developer for this project.
(Max 1 page each)

	Response
	

	CV 1 - PM
	

	CV 2 - Web Dev
	





	Criterion E:
	Weighting 
	Maximum Marks
	Minimum Marks Required

	Title
	Green Public Procurement – Environment & Sustainability
	5%
	500
	250

	Instructions
	RCC is committed to Green Public Procurement.  Tenderers must provide details of initiatives which may reduce the environmental impact while delivering the service. (max 200 words)

	Response
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