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Tender Response Document (TRD)
Reference: TR3846F

[bookmark: _Toc1483550][bookmark: _Toc133405166]Request for Tenders to establish a Multi Supplier Framework Agreement for the Provision of Coach Hire and Transport Services for Dundalk Institute of Technology (DKIT)
TENDER PROCEDURE: OPEN PROCEDURE (OJEU)


	ISSUE DATE:
	WEDNESDAY 17TH JUNE 2026

	CONTACT DETAILS FOR QUERIES:
	ALL MESSAGES VIA ETENDERS

	CLOSING DATE FOR RECEIPT OF QUERIES: 
	WEDNESDAY 8TH OF JULY 2026 AT 14:00

	DEADLINE FOR RECEIPT OF TENDERS:
	FRIDAY 17TH JULY 2026 AT 14:00






Please note that tenderers are strongly advised to allocate sufficient time for the uploading of their tender submissions. 

Submissions should not be delayed until the final moments, as neither the EPS nor the Contracting Authority will be able to accept tenders received after the deadline specified above. 

It is the responsibility of each tenderer to ensure that their submission is completed and received in full prior to the stated deadline.
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[bookmark: _Toc224727393][bookmark: _Toc1483552][bookmark: _Toc3290212]Application Checklist	 
 (Tick ✓)
	1
	TRD Document 
· All sections completed.
· All declarations signed.
· Appendix 3 signed.
· Appendix 4 signed and stamped by a solicitor/commissioner of oaths.
· You DO NOT need to upload the RFT document. The RFT is for information purposes only. 

	☐
	2
	Tax Clearance Certificate
· Not older than 3 months.

	☐
	3
	Proof of Turnover
· 2022,2023,2024

	☐
	4
	Proof of Insurance
· Insurance MUST be at the stated required levels – insurance that does not meet the required levels will be deemed non-compliant. 

	☐
	5
	Appendix 2 – Pricing Schedule
· Please populate the pricing schedule for all relevant colleges / schools / centres that you are applying for.

	☐
	6
	Zip your Submission
· All returned documents must be uploaded to eTenders in one zipped folder.

	☐
	7
	Submit on Time
Tenderers are strongly advised to allow adequate time for the upload of their tender submissions. 

Submissions should not be deferred until the final hour prior to the deadline, as neither the EPS nor the Contracting Authority can accept tenders received after the deadline specified above. 

It is the sole responsibility of each tenderer to ensure that their submission is fully completed and received in its entirety before the stated deadline.

	☐

[bookmark: _Toc224727394][bookmark: _Toc133999640][bookmark: _Toc134622085][bookmark: _Toc156211428][bookmark: _Toc164170864][bookmark: _Toc165025147]Section A: Requirements for Lots
Lot 1 – Coach Hire for Educational Trips and Sporting Activities

Lot 1 of this tender is for the supply of a coach/minibus service for Dundalk Institute of Technology for the transportation of students to a range of off campus destinations nationwide during the academic year, which runs from September to June, for class trips, field trips, competitions, sporting events etc.
The service provider must be able to ensure the students are transported in a safe and timely manner. The vehicles provided must reach the highest standards of roadworthiness and cleanliness. The provider needs to be flexible as in some instances a service may be required at short notice, and the provider must be able to meet this demand. On occasion coaches may need to visit more than one site on a given trip.
Below is an approximate number of trips taken in an academic year:

	Number of Students
	Number of Trips

	0-16 persons
	280

	17-29 persons
	220

	30-52 persons
	150



On a small number of occasions there may be coaches needed to go to a variety of locations on the same day, the service provider must have a sufficient number of vehicles to meet the needs of the institute. Coaches may also be required on weekends.
A small percentage of trips may from time to time be cancelled, the institute will not pay a cancellation fee for trips cancelled 24 hrs prior to a trip taking place. Please advise the cancellation fee for trips cancelled within 24 hrs of trip taking place.
If a specific coach size is ordered by the institute with appropriate notice (48 hrs) the institute will only be liable for the fee of the coach size ordered.
Where a coach is required for an overnight trip, the institute will pay for one return journey, plus if appropriate the cost of bus hire. The institute will pay meals and accommodation for the driver.
All drivers hired to DKIT must be Garda Vetted.
The contractor must hold a current Road Transport Operators Licence, a copy of which must be provided. Current LPSV licence must be held for each vehicle, a copy which must be submitted upon request. Current SPSV licence must be held for each vehicle which carries less than eight (8) passengers, a copy which must be submitted upon request. All drivers assigned to DKIT must hold a current PSV drivers licence. All vehicles which require CVT of DOE certificate must be compliant and a copy submitted upon request. Each vehicle must be fully insured and copies of insurance documentation provided upon request. Copy of safety belt certificates for each vehicle must be provided.
Lot 2 – Provision of Shuttle Bus Service

Lot 2 of this tender is to operate a shuttle bus service that transports students between DKIT Sport and DKIT main campus, and between DKIT and Dundalk Train Station (full schedule available in appendix 2). The preference is for this bus to have a mixture of seating and standing capacity up to approx. 35-50 people.
The contractor must hold a current Road Transport Operators Licence, a copy of which must be provided. Current LPSV licence must be held for each vehicle, a copy which must be submitted upon request. Current SPSV licence must be held for each vehicle which carries less than eight (8) passengers, a copy which must be submitted upon request. All drivers assigned to DKIT must hold a current PSV drivers licence. All vehicles which require CVT of DOE certificate must be compliant and a copy submitted upon request. Each vehicle must be fully insured and copies of insurance documentation provided upon request. Copy of safety belt certificates for each vehicle must be provided.
	8.15am
	DkIT Sport to DkIT (additional 16 seater shuttle)

	8.25am
	Dundalk Train Station to Main Campus (Drop off at Hoeys Lane entrance and proceeds to DKIT Sport)

	8.30am
	DkIT Sport to DkIT (additional 16 seater shuttle)

	8.45am
	DKIT Sport to DkIT

	8.50am
	Dundalk Train Station to DKIT (additional 16 seater shuttle)

	9.05am
	DKIT Sport to DkIT

	9.20am
	DKIT Sport to DkIT

	9.30am
	Main Reception to DKIT Sport

	9.45am
	DKIT Sport to DkIT – Drop off at Hoeys Lane entrance and proceeds to Dundalk Train Station

	10.00am
	Dundalk Train Station to DkIT 

	10:45am
	DKIT Sport to DkIT

	11.00am
	Main Reception to DKIT Sport

	12.30pm
	Main Reception to DKIT Sport

	12.45pm
	DKIT Sport to DkIT

	1.05pm
	Main Reception to DKIT Sport

	1.20pm
	DKIT Sport to DkIT

	1.35pm
	Main Reception to DKIT Sport

	1.50pm
	DKIT Sport to DkIT

	2.05pm
	Main Reception to DKIT Sport

	2.20pm
	DKIT Sport to DkIT

	4.05pm
	Main Reception to DKIT Sport

	4.15pm
	DKIT Sport to DkIT

	4.30pm
	Main Reception to Dundalk Train Station (Direct)

	5.15pm
	Main Reception to Dundalk Train Station (Via DKIT Sport)


 
Please note the additional 16 seater shuttle bus will operate Monday – Thursday during term time
There is an expectation that the Shuttle Bus will be branded in college colours.




















Lot 3 – Provision of Accessible Transport for DKIT Students (wheelchair accessible vehicles, standard accessible taxis)

Lot 3 Dundalk Institute of Technology (DKIT) is committed to providing an inclusive and accessible learning environment for all students. In fulfilment of its obligations under the Disability Act 2005, the Equal Status Acts 2000–2018, and the College’s own Reasonable Accommodations Policy, and the Fund for Students with Disability guidelines, DKIT’s Disability Support Office is inviting tenders from suitably qualified and experienced transport providers to deliver accessible taxi and transport services for eligible students.

This service is a critical support mechanism that enables students with physical disabilities that impacts their mobility to access education at DKIT’s Dundalk campus. The successful contractor(s) will be expected to deliver a high-quality, reliable, and person-centred transport service that upholds the dignity and independence of all service users.

The service required covers the provision of accessible taxi transport for DKIT students who have been assessed by the Disability Support Office as requiring transport assistance. The service encompasses two categories of vehicles:

1. Wheelchair-accessible vehicles (WAVs) — fully compliant with Irish wheelchair transport regulations, with appropriate ramps or lifts, tie-down systems, and suitable restraints.

1. Standard accessible taxis — suitable for students who do not require a WAV but require accessible or adapted transport arrangements.

1. Only one student per vehicle and one return trip per day provided.


Geographic Coverage

The service will operate across a broad catchment area spanning from north County Dublin westward to Counties Cavan and Monaghan. Indicative route coverage includes but is not limited to:

1. North County Dublin (Balbriggan, Skerries, Rush, Lusk, Donabate)
1. County Louth (Dundalk, Drogheda, Ardee, Carlingford corridor)
1. County Meath (Navan, Kells, Dunshaughlin areas as required)
1. County Monaghan (Monaghan Town, Castleblayney, Carrickmacross)
1. County Cavan (Cavan Town, Ballyhaise College, Virginia, Cootehill and surrounding areas)

Tenderers should demonstrate their capacity to cover all of the above geographic areas. Sub-contracting arrangements to ensure full geographic coverage will be considered, subject to prior approval by DKIT.



Service Hours and Scheduling

Transport journeys will be scheduled in accordance with individual student timetables and will operate exclusively during DKIT term time. Key scheduling parameters include:

1. Services will operate on weekdays (Monday to Friday) during academic term time only.
1. Pick-up and drop-off times will align with each student’s scheduled lectures, tutorials, laboratory sessions, and other academic commitments.
1. Timetables may vary from week to week depending on the academic schedule and individual student needs.
1. Advance notice of journey schedules will be provided by the Disability Support Office, typically once per term.
1. The provider must demonstrate flexibility in accommodating last-minute timetable changes, cancelled classes, or other unforeseen scheduling adjustments.
1. Out-of-hours or weekend journeys will not form part of this contract unless specifically agreed in writing.


Number of Students

The exact number of students requiring transport will vary from year to year. DKIT will provide the successful tenderer with estimated service user numbers prior to contract commencement. Tenderers should demonstrate scalability to accommodate fluctuating demand across the academic year.

As an example, the number of students being supported with transport for 25-26 academic year was 6. 


Note: Tenderers may apply for one or more Lots

	Framework
Lot Numbers
	Lot Details
	Please select the Lot(s) you are applying for

	
Lot 1
	
Coach Hire for Educational Trips and Sporting Activities
	
☐



	
Lot 2
	
Provision for Shuttle Bus Service

	
☐


	
Lot 3
	
Provision of Accessible Transport for DKIT Students (Wheelchair accessible vehicles, standard accessible taxis)

	
☐



[bookmark: _Toc224727395]Section B: Selection Criteria
Tenderers will either Pass OR Fail each of the Selection Criteria. In the event of one or more of the Selection Criteria achieving a fail, the Tenderer will be excluded from participating in this Competition.
[bookmark: _Toc224727396]A1 Company Summary
	[bookmark: _Toc156211430][bookmark: _Toc164170866]A1.1 Prime Contractor’s Details

	Legal Business Name
	

	Registered Business Name
	

	Registered Address
	

	Postal Address
(If different from above)
	

	CRO Number
	

	Website
	
	Telephone:
	

	A1.2 Prime Contractor’s Contact Person Details

	First Name
	
	Surname
	

	Telephone
	
	Email
	

	Title / Position in the Organisation
	

	A1.3 Please indicate the basis on which you are tendering (tick one box only)

	a) your organisation would provide all the services tendered for, if awarded a contract
	

	b) your organisation would act as the prime contractor, using third parties to provide some of the services tendered for if awarded a contract
	

	A1.4 Subcontractor’s Details (applies only if selected option b in sub-section A1.3 above)

	Subcontractors/Consortium Members
	Role in this Contract

	Provide the names of all subcontractors and/or consortium members who will be involved in the provision of the Services
	Describe the role to be fulfilled by each subcontractor/consortium member.



[bookmark: _Toc224727397]A2 Financial Capacity
	A2.1 Insurance

	Please note the minimum insurance levels below and complete the table with the requested information.

	
	Employer Liability
	Public Liability
	Motor Insurance

	Minimum Limit of Indemnity Required 
	€13,000,000
	€6,500,000
	Unlimited indemnity in respect of third-party personal injury and a third-party property damage limit of not less than €6.5m for any claim or series of claims arising out of one incident. The insurance must also allow for the carriage of passengers for reward. The contracting authority are to be indemnified against any Road Traffic Act prosecution caused by the bus companies driver behaviour (speeding, dangerous driving, tachograph offences, etc.)

	I confirm that we have the following insurances in place:

	Insurance Type
	Level in Place
	Expiry Date
	Details of Any Excess

	Employers Liability
	€
	
	

	Public Liability
	€
	
	

	Motor Insurance
	€
	
	

	I confirm that if successful, where the levels required under the contract are higher than those currently in our possession, I will be in a position to put the required forms and levels of insurances required in place. 
	Yes/No

	I confirm that I will provide the following promptly on request:
· evidence of insurances in place or 
· letter from Insurance Broker confirming that the required levels could be put in place if successful 
· A letter of indemnity, indemnifying Dundalk Institute of Technology, if successful
	Yes/No

	Signed
	


 Statement of TurnoverA23 Statemen



t of Turnover
	A2.2 Tax Clearance

	Tenderers MUST provide a copy of a valid Tax Clearance Certificate dated within the last 3 Months with their tender response OR evidence that a Tax Clearance application has been submitted to Revenue.

	[bookmark: _Hlk155947241]Tax Clearance Certificate Attached
	Yes / No

	Tax Registration Number
	

	Tax Clearance Access number
	

	Evidence of Application Attached
	Yes / No

	Note: All non-resident companies should apply for a general TCC where tax clearance is required in connection with a Public-Sector Contract (formal or otherwise). 
Both Resident and Non-Resident Tax Clearance Certificate information may be obtained from the Irish Revenue Commissioners http://www.revenue.ie/en/tax/it/forms/webtc1.pdf




	A2.3 Statement of Turnover

	Please provide evidence of your turnover for the previous three (3) years. This information should be provided from an Auditor/Accountant on headed paper. This information MUST be provided with your tender response.

	Turnover

	2022
	€

	2023
	€

	2024
	€

	I confirm that the applicant is compliant with all its corporate obligations in relation to financial returns.
	☐
	
	Signed
	







[bookmark: _Toc224727398]A3 Previous Experience

	Please provide details of 2 contracts undertaken within the last 3 years that demonstrate your experience of successfully providing a service of similar scope, scale and complexity to the service anticipated under this contract. This information MUST be provided with your tender response.

	If The Contracting Authority is being used as a reference, at least one of the other contracts MUST be external to The Contracting Authority.

	By providing these references, Tenderers are giving consent for contact to be made with the organisations.

	[bookmark: _Hlk155949544]Previous Contract 1

	Client Organisation Name
	
	Client Contact Name (Referee)
	

	Referee Position Within the Client Company
	
	Referee 
Phone Number
	

	Referee Email Address
	

	Contract start and completion date
	
	Contract Value
	

	Nature and Scope of the Contract
	




















	Previous Contract 2

	Client Organisation Name
	
	Client Contact Name (Referee)
	

	Referee Position Within the Client Company
	
	Referee 
Phone Number
	

	Referee Email Address
	

	Contract start and completion date
	
	Contract Value
	

	Nature and Scope of the Contract
	











[bookmark: _Toc224727399]Section C: Declarations
By signing the following declarations, the tenderer confirms that all statements and warranties contained therein are true, accurate and complete.
All attached declarations must be signed by an authorised representative of the company.
	Declaration of Driver Competence, Licensing and Garda Vetting


	
We,      [Bus Company Name]       , hereby declare and confirm that all drivers supplied for the purposes of this contract:

· Are fully trained, competent and suitably qualified to perform the services required under the contract.

· Hold a current, valid and appropriate driving licence issued in accordance with Irish law for the category and class of vehicle operated.

· Have successfully completed and hold a valid Certificate of Professional Competence (CPC), where required by law.

· Have been Garda vetted in compliance with the National Vetting Bureau (Children and Vulnerable Persons) Acts 2012–2016, where applicable.

· Have sufficient knowledge of the English Language which enables the driver to communicate orally in English with students/participants and other third parties without the aid of a translator.

· Will continue to meet the above requirements for the entire duration of the contract.

· The Contracting Authority may, at any time, request documentary evidence to verify any matter declared. Any such evidence shall be provided within Seven (7) days of a request by the Contracting Authority.

We further acknowledge and agree that any failure to comply with this declaration may constitute a material breach of contract.

	Print Name
	


	Position
	


	Signature
	


	Date
	





	Declaration of Vehicle Compliance and Roadworthiness


	
We,      [Bus Company Name]       , hereby formally declare and warrant that all vehicles provided by us in connection with this contract:
· Are roadworthy, safe and fit for purpose in accordance with all applicable Irish and EU legislation.

· Hold a valid National Car Test (NCT) certificate or Commercial Vehicle Roadworthiness Test (CVRT), as applicable.

· Are fitted with a tachograph that is correctly installed, calibrated and inspected in accordance with EU and Irish legal requirements.

· Hold valid safety belt certificates for all vehicles applicable.

· Are taxed, insured and licensed for the use and service for which they are deployed.

· Comply with all relevant Road Traffic Acts, Road Safety Authority (RSA) requirements, and associated regulations.

· Are properly maintained and serviced in accordance with manufacturer recommendations and legal requirements.

· Will continue to meet the above standards for the full duration of the contract.

· The Contracting Authority may, at any time, request documentary evidence to verify any matter declared. Any such evidence shall be provided within Seven (7) days of a request by the Contracting Authority.
We acknowledge and agree that any failure to comply with this declaration may constitute a material breach of contract.


	Print Name
	


	Position
	


	Signature
	


	Date
	







	Declaration of Company Licensing and Regulatory Compliance


	
We,      [Bus Company Name]       , hereby formally declare and warrant that we:
· Hold a valid and current Public Service Vehicle (PSV) Licence, issued in accordance with the Road Traffic Acts and all applicable regulations.

· Hold a valid and current Road Passenger Transport Operator Licence, issued by the National Transport Authority (NTA), where required.

· Hold a valid and current Small Public Service Vehicle (SPSV) Licence must be held for each vehicle which carries less than eight (8) passengers.

· Comply fully with all conditions, obligations and regulatory requirements attached to the above licences.

· Will maintain the validity of all required licences and approvals for the entire duration of the contract.

· Will immediately notify the Contracting Authority of any suspension, revocation, lapse or material change affecting any required licence.

· The Contracting Authority may, at any time, request documentary evidence to verify any matter declared. Any such evidence shall be provided within Seven (7) days of a request by the Contracting Authority.
We acknowledge and agree that any failure to comply with this declaration may constitute a material breach of contract.


	Print Name
	



	Position
	


	Signature
	



	Date
	






	Declaration of Subcontractor Compliance


	Tenderers are reminded that they may rely on the capacities and resources of other entities only where such entities are fully declared in the European Single Procurement Document (ESPD) and where the Tenderer can demonstrate that these resources will be available for the performance of the contract when required.
Where a Tenderer proposes to use subcontractors, all such subcontractors must be declared in the ESPD.
Failure to declare any subcontractor in the ESPD will result in disqualification from the competition. (Guidance on creating an ESPD is included as part of the tender documentation)
We,      [Bus Company Name]       , hereby formally declare and warrant that:
· Any subcontractor engaged in the performance of this contract shall be required to fully comply with all obligations, standards and requirements set out in these declarations.

· Such compliance shall include, but not be limited to, requirements relating to driver competence, licensing, Garda vetting, vehicle compliance, and company licensing.

· We shall ensure that all subcontractors engaged for the purposes of this contract hold all necessary licences, approvals and authorisations required under Irish law.

· We accept full responsibility and liability for the acts, omissions and compliance of any subcontractor engaged by us.

· Upon request, we shall provide the Contracting Authority with documentary evidence of subcontractor compliance within seven (7) days.
We acknowledge and agree that any failure by a subcontractor to comply with the above may constitute a material breach of contract.


	Print Name
	



	Position
	



	Signature
	



	Date
	





	Health & Safety


	
We,      [Bus Company Name]       , confirm that we operate Health & Safety systems in accordance with the Safety, Health and Welfare at Work Act 2005 and all relevant regulations.


	Do you comply with the Safety, Health & Welfare at Work Act 2005?	
	Yes ☐    
No ☐

	Is the Health & Safety certification managed in-house or by a 3rd party?	
	In House ☐
3rd Party ☐

	Please enter the date of your most recent certification.
	DD/MM/YYYY

	Has the company ever been prosecuted in a court of law or issued an improvement notice for any breach of health & safety legislation in the past three years? If ‘Yes’, please provide details of each such incident	
	Yes ☐    
No ☐

	Notes

	Please enter any relevant details here.

	We confirm that we have appropriate Health & Safety policies, procedures, risk assessments, training and monitoring systems in place to ensure ongoing compliance with Irish law, and that all employees and contractors are made aware of and adhere to these standards.


	Print Name
	



	Position
	



	Signature
	



	Date
	








	Declaration on Competition Law Compliance


	The Tenderer hereby declares that neither the Tenderer nor any proposed subcontractor, consortium member, director, partner, or person having powers of representation, decision-making or control has been involved in any activity constituting anti-competitive conduct.

The Tenderer further declares that neither the Tenderer nor any proposed subcontractor has been convicted of, or admitted to, any offence involving collusion, bid-rigging, price-fixing, market sharing, or any other breach of competition law, including conduct relating to the coordination of tender submissions or the artificial inflation of contract prices.

The Tenderer confirms that no previous involvement exists in any investigation, enforcement action, or conviction relating to the manipulation of public procurement procedures, including but not limited to school transport or passenger transport tender competitions.

The Tenderer understands that providing false or misleading information in this declaration may result in exclusion from this procurement procedure and may lead to termination of any contract awarded.


	Print Name
	



	Position
	



	Signature
	



	Date
	





[bookmark: _Toc224727400]Section D: Tender Response
Tenderer’s please note: Only those suppliers who Pass the Selection Criteria in Section B, will be evaluated on the following Specification in accordance with the award criteria detailed in Section 3.3 of the RFT.
Tenderers must describe, in a clear, detailed and contract-specific manner, their proposed methodology for the effective and efficient management of any contracts awarded under the Framework Agreement(s), including the delivery of any Services Contract arising therefrom.
Responses must be tailored specifically to this competition and demonstrate a clear understanding of the Contracting Authority’s requirements. Generic, standardised or promotional material will not be considered sufficient.
The response must include, but shall not be limited to, detailed information on the areas outlined below.
Yes/No responses will not suffice, and failure to provide adequate detail may result in a reduced score.

	· Band
	Scoring Range
	Meaning

	 
Excellent
	91% – 100%
	Excellent response that fully meets and exceeds requirements, providing comprehensive, detailed, and convincing assurance that the Tenderer will deliver to an exceptional standard.

	
Very Good
	80% – 90%
	A very good response that demonstrates real understanding and fully meets the requirements and provides convincing assurance that the Tenderer will deliver to high standard. 

	
Good
	60% – 79%
	A satisfactory response which demonstrates a reasonable understanding of requirements and provides reasonable confidence that the minimum requirements will be delivered. However, it does not provide sufficiently convincing assurance to award a higher mark. 

	
Fair
	30% - 59%
	A response where reservations exist due to a lack of convincing details and comprehensive credibility. There is a significant risk that the requirements will not be delivered to a satisfactory standard.

	
Poor
	1% – 29%
	A response that raises significant reservations, due to insufficient detail, critical or notable deficiencies, that seriously lacks credibility, presenting a high risk of non-delivery.

	0

	0%
	No Response or partial Response that completely fails to address the criterion under consideration.







[bookmark: _Toc224727401][bookmark: _Hlk156210826]Award Criteria 
	Award Criteria

	
TR3846F - Request for Tenders to establish a Multi Supplier Framework Agreement for the Provision of Coach Hire and Transport Services for Dundalk Institute of Technology (DKIT)

	
Award Criteria Lots 1, 2, 3

	NOTE: Tenderers should note that they must achieve the minimum Score of 60% for
sections A, B, C & D below. 
Tenderers who do not meet the minimum score 60% will be eliminated from the competition.


	
	Requirement
	Sub-Requirement (All sub-criteria carry equal waiting unless otherwise outlined)
	Overall Weight %
	Max Score
	Min Score (60%) Requirement

	A
	Delivery of Service
	· Breakdown policy
· Accident Policy
· Continuity of Service
	20%
	200
	120

	B
	Account Management
	· Account Manager
· Complaints & Escalation Policy
· Invoicing
· Cancellation Policy
	10%
	100
	60

	C
	Environmental
	· Environmental
	10%
	100
	60

	D
	Reduced Mobility Access
	· Reduced Mobility Access Vehicles
	10%
	100
	60

	E
	Ultimate Cost
	· Please complete Appendix 2 – Pricing Schedule
	50%
	500
	-

	
	Total
	
	100%
	1000
Marks
	











[bookmark: _Toc224727402]Specification Required & Supplier Response
	[bookmark: _Hlk118447820]Section A: Delivery of Service


	A1 - Breakdown Policy

	Emergency Response

What immediate actions are required to ensure passenger safety during a breakdown?

What steps are taken to secure the vehicle and scene (e.g., hazard lights, road-side safety)?

Are drivers trained in emergency evacuation procedures?

What is the procedure for contacting roadside assistance or recovery services?

Operational Contingency

What is the procedure and timeframe for deploying replacement vehicles?

How are drivers and passengers supported until the breakdown is resolved?

Training and Compliance
Are drivers and staff trained on preventative checks and reporting faults before incidents occur?

How are drivers trained on the breakdown protocol?

How often is the protocol reviewed and updated?

How does the company ensure subcontractors follow the same breakdown procedures?


	Insert Comment














	A2 - Accident Policy

	Emergency Response

In the case of an accident, please describe your protocol for: 

· securing the scene of an accident and ensuring passenger safety?

· contacting emergency services (Gardaí, ambulance, fire services)?

· ensuring first aid and support for injured passengers or staff?

Accident Reporting
What is the official process for reporting an accident internally?

Within what timeframe must the company notify management and/or the Contracting Authority?

Who is responsible for initiating the accident report?

Is there a standard accident report form that drivers/staff must complete?

Post-Accident Measures

How are corrective actions or preventative measures determined and implemented?

Is there a follow-up procedure to ensure lessons learned are applied across the fleet?

Are drivers or staff trained/refreshed on protocol after an incident?

Training and Compliance

How are drivers trained on the accident protocol?

How often is the protocol reviewed and updated?

How does the company ensure subcontractors comply with the same protocol?


	Insert Comment







	A3 - Continuity of Service

	Please outline how you ensure continuity of service. Your plan should include:

· Driver Substitutes: Pre-identified substitute drivers ready to step in to prevent service gaps.

· Contingency Planning: Clear procedures for service disruptions (accidents, breakdowns, extreme weather).

· Tracking and communications systems to quickly respond to delays or incidents.

· Alternative Arrangements: Agreements with subcontractors or partner operators to provide immediate replacement services if needed.



	Insert Comment































	Section B: Account Management


	B1 - Account Manager

	The Contracting Authority requires tenderers to nominate a dedicated Account Manager who will act as the main point of contact for the duration of the contract. This person shall have the authority to deal with all matters in relation to the contract and be responsible for the satisfactory delivery of the services required. 

The Account Manager MUST have at least 5 years’ experience dealing with contracts of a similar scope and nature. 

Please include details of backup contact in the event of the dedicated Account Manager being unavailable.

Due to the nature of activities some trips will take place out of office hours and at weekends. Please outline how contact can be made at these times.


	Insert Comment


































	B2 – Complaints & Escalation Policy

	Please detail how you will deal with customer complaints – their investigation, resolution, escalation and subsequent corrective actions and/or preventative actions, including relevant timelines.

	Insert Comment







































	[bookmark: _Hlk133997637]B3 – Invoicing 

	Invoices shall be submitted on a monthly basis for all costs incurred in the preceding month.  All official invoices must quote a Contracting Authority purchase order number. Note – Any invoices which do not quote the relevant purchase order number(s) will be returned to the supplier.

Please confirm that your invoicing procedures in line with the above.

Please provide details of how you deal with invoicing/account queries.


	Insert Comment
































	B4 – Cancellation Policy

	Please provide details on how cancellations will be managed, including procedures for handling cancellations at short notice. 

Your response should specifically address the following points:

· Specify the required notice period for cancellations.
· Outline any charges that may be applicable to the Contracting Authority in the event of a cancellation.
· Indicate the timeframe within which cancellations must be communicated.


	Insert Comment


































	Section C: Environmental


	C1 - Environmental

	Please outline your companies’ Environmental policies including the following:

· What measures are in place to minimise vehicle emissions?

· Do you monitor and report CO₂ emissions or fuel consumption for your fleet?

· Are low-emission or zero-emission vehicles prioritised on certain routes?

· What steps are taken to optimise fuel efficiency across your fleet?

· Are route planning and scheduling designed to reduce unnecessary mileage and fuel use?

· Do you monitor driver behaviour to improve fuel efficiency (e.g., eco-driving training)?

· How are vehicle parts, tyres, and batteries disposed of or recycled?

· Do you have policies to minimise single-use materials (e.g., plastic, paper)?

· Are maintenance and operations managed to reduce environmental impact (oil, chemicals, cleaning products)?

· Do you participate in any green or sustainable transport initiatives?

It is desirable that your organisation would have a formal Environmental Policy. If so, please include it in your submission. 


	Insert Comment




















	Section D: Reduced Mobility Access


	D1 – Reduced Mobility Access

	It is desirable for lots 1 and 2 but compulsory for lot 3 that your fleet include vehicles that are accessible for passengers with reduced mobility (wheelchair users, limited mobility, etc.)?

If your fleet includes accessible vehicles, please outline:

· How many accessible vehicles are available, and what percentage of your fleet does this represent?

· Are the vehicles regularly inspected to ensure all accessibility features are fully operational?

· Are drivers and onboard staff trained in assisting passengers with reduced mobility?

· Do staff receive training on safe operation of lifts, ramps, and securing passengers in wheelchairs?




	Insert Comment
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The Appendix 2 Pricing Schedule is a separate Excel File. 
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[Tenderers shall complete and return the following form of Tenderers’ Statement printed on the Tenderers’ headed notepaper and signed by the Tenderer.] 

TENDERERS’ STATEMENT

TO: Dundalk Institute of Technology (DKIT) (the “Contracting Authority”)
RE: Request for Tenders to establish a Multi Supplier Framework Agreement for the Provision of Coach Hire and Transport Services for Dundalk Institute of Technology (DKIT).
Having examined your Request for Tenders (the “RFT”) including the Instructions to Tenderers, the Selection and Award Criteria, the Requirements and Specifications, and the Terms and Conditions of the Framework Agreement and the Services Contract, we hereby agree and declare the following:
	1.
	We understand the nature and extent of the Services required to be delivered as described in Requirements and Specifications at Appendix 1 to the RFT.

	2.
	We accept all of the Terms and Conditions of:
1. the RFT;
1. the Framework Agreement and agree that, if offered appointment to the framework, we will execute the Framework Agreement at Appendix 5 of the RFT and the Confidentiality Agreement at Appendix 7 of the RFT;
1. the Services Contract and agree if awarded any contract pursuant to the Framework Agreement to execute the Services Contract at Appendix 6 to the RFT.

	3.
	We accept all the Selection and Award Criteria as set out in Part 3 of the RFT.

	4.
	We agree to provide the Services in accordance with the RFT, our Tender, the SRFT and our response to SRFT if awarded any Services Contract pursuant to a Framework Agreement.

	5
	We agree that, if awarded any contract pursuant to a Framework Agreement that we shall, in the performance of such contract, comply with all applicable obligations in the field of environmental, social and labour law.

	6.
	We confirm that we have complied with all requirements as set out at Part 2 of the RFT.

	7.
	We confirm that all prices quoted in our Tender will remain valid for the period of time commencing from the Tender Deadline specified at paragraph 2.10.3 of the RFT.

	8.
	We shall, if awarded any Services Contract pursuant to a Framework Agreement, have in place on the Effective Date of the Services Contract all insurances (if any) as required by paragraph 2.21.1 of the RFT and as required by the SRFT.

	9.
	We confirm that all Data Subjects whose Personal Data is provided in our Tender have consented to the processing of such Personal Data by us, the Contracting Authority, the Evaluation Team and the supplier of the etenders.gov.ie website, for the purposes of our participation in this Competition or that we otherwise have a legal basis for providing such Personal Data to the Contracting Authority for the purposes of our participation in this Competition and that we will provide evidence of such consent and / or legal basis to the Contracting Authority upon request.

	10.
	We do not come within the category of prohibited economic operators identified in Regulation (EU) No 833/2014 of 31 July 2014 (as amended by EU Regulation 2022/576 or any subsequent amendments to same).

	11.
	The origin of goods connected to our Tender, if any, are not subject to the prohibitions set out in Regulation (EU) No 833/2014 (as amended by EU Regulation 2022/576 or any subsequent amendments to same).     

	12.
	The subcontractor(s) on whose capacity we rely as part of our Tender (where the value of that subcontract exceeds 10% of the value of the Services Contract) does not come within the category of prohibited economic operators identified in Regulation (EU) No 833/2014 of 31 July 2014 (as amended by EU Regulation 2022/576 or any subsequent amendments to same).






	Signed (Authorised Signatory)
	

	Print Name
	

	Company Name
	

	Address
	

	Date
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[bookmark: _Toc224727405]Appendix 4: Declaration as to Personal Circumstances of Tenderer
Re: Dundalk Institute of Technology (DKIT)
NAME:  	[Click here and insert name]
ADDRESS: 	[Click here and insert address]
I, [Click here and insert name of Declarant], of [Click here and insert name of entity] do solemnly and sincerely declare that:
1. I am a [insert role of Declarant] of [Click here and insert name of entity] and am authorized by [Click here and insert name of entity] to make this declaration which relates to a tender (“the Tender”) submitted by [Click here and insert name of entity] in response to an RFT dated titled [insert description of competition] published by [insert name of contracting authority] (“the Contracting Authority”).

2. Neither [Click here and insert name of entity] nor any person who is a member of the administrative, management or supervisory body of [Click here and insert name of entity] nor any person who has powers of representation, decision or control in [Click here and insert name of entity] has: 

a. ever been the subject of a conviction for participation in a criminal organisation, as defined in Article 2 of Council Framework Decision 2008/841/JHA.
b. ever been the subject of a conviction for corruption, as defined in Article 3 of the Convention on the fight against corruption involving officials of the European Communities or officials of Member States of the European Union and Article 2(1) of Council Framework Decision 2003/568/JHA as well as corruption as defined in the national law of the Contracting Authority or the law of the state in [Click here and insert name of entity] is established.
c.  ever been the subject of a conviction for fraud within the meaning of Article 1 of the Convention on the protection of the European Communities’ financial interests.
d. ever been the subject of a conviction for terrorist offences or offences linked to terrorist activities, as defined in Articles 1 and 3 of Council Framework Decision 2002/475/JHA respectively, or for inciting or aiding or abetting or attempting to commit an offence, as referred to in Article 4 of that Framework Decision.
e. ever been the subject of a conviction for money laundering or terrorist financing, as defined in Article 1 of Directive 2005/60/EC of the European Parliament and of the Council.
f. ever been the subject of a conviction for child labour and other forms of trafficking in human beings as defined in Article 2 of Directive 2011/36/EU of the European Parliament and of the Council.

3. [Click here and insert name of entity]:

a. is not in breach and has not breached its obligations relating to the payment of taxes or social security contributions.
b. has carried out the preparation of the Tender independently.

4. [Click here and insert name of entity]:

a. has, in the performance of all public contracts, complied with applicable obligations in the field of environmental social and labour law that apply at the place where the works are carried out or the services provided, that have been established by EU law, national law, collective agreements or by international, environmental, social and labour law listed in Schedule 7 of the European Union (Award of Public Authority Contracts) Regulations 2016 (Statutory Instrument 284 of 2016).   
b. is not bankrupt or the subject of insolvency or winding-up proceedings, its assets are not being administered by a liquidator or by the court, it is not in an arrangement with creditors, its business activities are not suspended nor is it in any analogous situation arising from a similar procedure under national laws and regulations.
c. is not guilty of grave professional misconduct.
d. has not entered into agreements with other economic operators aimed at distorting competition.
e. is not aware of any conflict of interest due to its participation in the Competition;
f. has not had any prior involvement in the preparation of the Competition;
g. has not shown significant or persistent deficiencies in the performance of a substantive requirement under a prior public contract, a prior contract with a contracting entity, or a prior concession contract, which led to early termination of that prior contract, damages or other comparable sanctions.
h. is not guilty of serious misrepresentation in supplying the information required for the verification of the absence of grounds for exclusion or the fulfilment of the Selection Criteria for this Competition and did not withhold such information and did not fail or is not able to submit supporting documents in respect of this Competition as required under Regulation 59 of the European Union (Award of Public Authority Contracts) Regulations 2016 (Statutory Instrument 284 of 2016) . 
i. has not undertaken to unduly influence the decision-making process of the Contracting Authority in respect of the Competition, or obtain confidential information that may confer upon it undue advantages in respect of the Competition; or negligently provided misleading information that may have a material influence on decisions concerning exclusion, selection or award.

5. [Click here and insert name of entity] does not come within the category of prohibited economic operators identified in Regulation (EU) No 833/2014 of 31 July 2014 (as amended by EU Regulation 2022/576 or any subsequent amendments to same); 

6. The origin of goods connected to the Tender, if any, are not subject to the prohibitions set out in Regulation (EU) No 833/2014 (as amended by EU Regulation 2022/576 or any subsequent amendments to same); 

7. Any subcontractor, supplier or other entity on whose capacity [Click here and insert name of entity] relies as part of the Tender does not come within the category of prohibited economic operators identified in Regulation (EU) No 833/2014 of 31 July 2014 (as amended by EU Regulation 2022/576 or any subsequent amendments to same).

I understand and acknowledge that the provision of inaccurate or misleading information in this declaration may lead to my business/firm/company/partnership being excluded from participation in this or future tenders, and I make this solemn declaration conscientiously believing the same to be true and by virtue of the Statutory Declarations Act, 1938. This declaration is made for the benefit of the Contracting Authority.



	Signature of Declarant
	


	Declarant Name in Print
	


	
Declared before me by        ___________________________________ who is personally known to me

(or who is identified to me by  __________________________________   who is personally known to me)


	Signing Location
	


	Date
	


	Signature & Stamp of Practising Solicitor/Commissioner for Oaths
	






[bookmark: _Toc224727406][bookmark: _Toc164170876][bookmark: _Toc165025159]Signature Page
This form MUST be completed and signed by an authorised officer of the tenderer’s organisation. 

This offer will remain open for acceptance by you for a period of 12 months from the date of the deadline for submission of tenders. 
We acknowledge that you are not obliged to accept the lowest or any offer.
I/We undertake to deliver the service in accordance with the terms and conditions of the tender specification.  
I/We undertake to maintain full confidentiality with regard to all aspects of this tender process.  

	Signed:
	 
	Position:
	 

	Print Name:
	 
	Phone No: 
	 

	Company Name: 
	 
	Date:
	 

	Address: 
	 

	Email:
	 




End Of Document
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  1                                                                Tender Response Document (TRD)   Reference:   TR 3846 F     Request   for   Tenders   to   establish   a   Multi   Supplier   Framework   Agreement   for   the   Provision   of   Coach   Hire   and   Transport   Services   for   Dundalk   Institute   of   Technology   ( D K IT )   T ENDER PROCEDURE :   O PEN PROCEDURE  (OJEU)      

I SSUE  D ATE :  W EDNESDAY  17 TH   J UNE   2026  

C ONTACT  D ETAILS FOR  Q UERIES :  ALL   MESSAGES   VIA   ETENDERS  

C LOSING  D ATE FOR  R ECEIPT OF  Q UERIES :    W EDNESDAY  8 TH   OF  J U LY   2026   AT   14:00  

D EADLINE FOR  R ECEIPT OF  T ENDERS :  F RIDAY  17 TH   J U LY   2026   AT   14:00  

        Please note that tenderers are strongly advised to allocate sufficient time for the uploading of  their tender submissions.      Submissions should not be delayed until the final moments, as neither the EPS nor the  Contracting Authority will be able to accept tenders received after the deadline specified  above.      It is the responsibility of each tenderer to ensure that their submission is completed and  received in full prior to the stated deadline.    

