Appendix A – Facilities Supervisor Responsibilities
· Maintain an up-to-date working knowledge on processes and procedures related to facilities systems including but not limited to mechanical and electrical systems, access controls, life safety systems etc.
· Provides input into the creation of operational procedures & processes such as Risk Assessment Method Statements (RAMS), Maintenance Operating Procedures (MOPs), and Standard Operating Procedures (SOPs).
· Carry out first level troubleshooting of facility systems and escalation point for external contractors. Take ownership of equipment maintenance and building repairs, minimising downtime.
· Monitor and measure maintenance tasks to ensure adherence to agreed Service Level Agreements, KPI and other service standards, against the agreed and obligated levels.
· Maintaining understanding of Emergency Operating Procedures (EOPs) and escalation procedures to ensure effective Facility support.
· Daily inspection of facility equipment and perform basic maintenance tasks autonomously, acting as point of escalation and issue resolution for all issues on site.
· Working with In-house facilities team to improve sustainability - water use, energy, waste management and recycling.
· Safety and Compliance of site, team and assets.
· Ensuring efficient operations of the HVAC system, life safety systems and other facility systems, making the working environment conducive for both staffs and visitors.
· Undertake any other duties as may reasonably be required in delivery of facilities services requested by Bord Bia.
· Monitor & direct repairs/maintenance by subcontractors, documenting technical reports.
· React directly to incidents and events that have a potential to impact on critical facility operations and support weekly fire bell test and fire drills.
· Be an informed and authoritative point of contact for the critical stakeholders at site to address any technical, performance or operational issues.
· Assist with planning for future project developments in line with strategic business objectives.
· Assist with Energy management process and extracting various reports from the BMS system in this regard.
· Taking Ownership of PPM schedules and CAFM operations and ensure timely closure of all PPM works. 
· General DIY tasks, including minor repairs, plumbing and electrical.
· Ensure all jobs undertaken are within public sector procurement parameters

Skills

· An understanding of basic technical aspects of FM Services (hard)
· Excellent team building, people management and leadership skills.
· Excellent interpersonal skills and ability to communicate effectively at all levels.
· Excellent communication skills, both verbal and written.
· Budget management
· PC literate, an intermediate knowledge of Microsoft products is essential 
· Analysis and Decision Making
· Previous FM management / coordination experience
