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Appendix 1a - Tenderer Response Document (TRD) 
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Request for Tender for the provision of Catering and Hospitality Services for Longford Government Buildings Ballinalee Road, Longford, Co. Longford









Tenderer Details


Tenderer’s submission details
[image: ]
  Date of Submission: 
Click or tap to enter a date.

[image: ]
Company Details

	Tenderer’s Legal Entity Name: 

	

	Company Registration Number: 

	

	Address of Company: 

	



[image: ]
Main Point of Contact
	Tenderer’s Contact Person: 
	

	Title: 
	

	Phone Number: 
	

	Email: 
	


[image: ]
Key Account Manager (KAM) for this RFT
	Tenderer’s KAM: 
	

	Title: 
	

	Phone Number: 
	

	Email: 
	







Insurance & Tax Clearance

	Insurance & Tax Clearance – Tenderer’s Confirmation

	
Insurance

Tenderers must use the box below to confirm that they hold or will hold the appropriate type and levels of insurance, as specified in Part 2.21 – of the RFT, for the duration of any contract entered into in respect of this competition.  Prior to the award of any such contract, the Contracting Authority will seek proof of same:

Insurance Confirmation: ☐


Tax

Tenderers mush use the box below to confirm their tax cleared status, as specified in Part 2.17 of the RFT, at the outset of any contract entered into in respect of this competition.  Prior to the award of any such contract, the Contracting Authority will seek the preferred bidder’s Tax Clearance Access Number and Tax Reference Number:

Tax Confirmation: ☐





Prior to the award of any contract pursuant to this RFT, the successful Tenderer shall be required to supply its Tax Clearance Access Number and Tax Reference Number to facilitate online verification of their tax status by the Contracting Authority.  By supplying these numbers in the table below, the successful Tenderer acknowledges and agrees that the Department has the permission of the successful Tenderer to verify its tax cleared position online.

Submission of Tax Clearance Verification Details:
	Company Name as registered with Revenue: 
	

	Tax clearance Access Number: 
	

	Tax Reference Number:
	






	RFT Mandatory Requirements (MR)

	Please Note: Tenderers must demonstrate that they fully meet all of the Mandatory Legislation and Regulation Requirements (“MR”) as set out below. If a Tenderer fails to fully meet any single Mandatory Requirement, the Tender may be deemed a non-compliant Tender and the Tender may be eliminated from this RFT.



	Requirements
	Yes/No

	Regulation (EC) No 852/2004 – hygiene of foodstuffs (ref. Appendix 9)
	Click or tap to enter a date.

	Regulation (EC) No 178/2002 – food law and food safety (ref. Appendix 10)
	Click or tap to enter a date.
	Food Safety Management and HACCP (IS 343:2000) (ref. Appendix 11)
	Click or tap to enter a date.
	European Communities (General Food Law) regulations 2007 (ref. Appendix 12)
	Click or tap to enter a date.
	Regulation (EU) No 1169/2011 – provision of food information to customers (ref. Appendix 13)
	Click or tap to enter a date.
	Regulation 489/2014 – provision of food allergen information to customers (ref. Appendix 14)
	Click or tap to enter a date.
	Hygiene in the Catering Sector (IS 340:2007 & A1:2015) (ref. Appendix 15)
	Click or tap to enter a date.
	Regulation 190/2015 – Waste Management (Food Waste) Amendment 2015 (ref. Appendix 16)
	Click or tap to enter a date.
	Grease separators (IS EN 1825-1:2004) (ref. Appendix 17)
	Click or tap to enter a date.







Qualitative Award Criteria

	Total Marks Available: 400 Marks
· Service Provision and Management (400 marks)



	Award Criterion 1: Service Provision and Management (400 marks)
Quality of Tenderer’s proposed food offer and innovation (200 marks)   
Quality of Tenderer’s proposed Contract Management (100 marks) 
Environmental Considerations (100 marks)



	[bookmark: _Hlk156307192]Sub Criterion 1:1 Quality of Tenderer’s proposed food offer and innovation (200 Marks)
	Min. Mark:
	80 (40%)

	Tenderer must submit a clear and comprehensive canteen services plan, which demonstrates Tenderer’s proposed methodology and their overall approach to the following requirements under any Service Contract:
· The tenderers approach to delivering the canteen services ref: Appendix 1 – 3.2 Details of Canteen Requirements, and how this approach will provide customers with high quality products, environmentally sustainable practices and innovative catering solutions as well as a social atmosphere where staff can be served quickly and can interact with colleagues in a clean and welcoming setting.
· The tenderers approach to Hospitality services as outlined in Ref: Appendix 1 3.3 Hospitality.
· The tenderers approach to Menu Specification as outlined in Ref: Appendix 1  3.4 Menu Specification.


	Evaluation Method

	Marks will be awarded based on the quality and efficiency of the proposed approach to the above, as per the Scoring Methodology contained in 3.3 of the RFT document.

The response to the above criterion will be evaluated holistically, based on the total marks available for the sub-criterion  

Where a requirement contains sub-elements/bullet points, Tenderers should address each of these elements in their response to the requirement. Tenderers will lose marks for failure to address all sub-elements but will not be automatically eliminated from the competition unless they do not achieve the minimum marks for the overall criterion.


	Tenderer’s Response To:

	1:1 Quality of Tenderer’s proposed food offer and innovation

	







	Sub Criterion 1:2 Quality of Tenderer’s proposed Contract Management (100 Marks)
	Min. Mark:
	40 (40%)

	Tenderer must provide a clear and comprehensive methodology for their contract and performance management, which must include but not be limited to the following:

· The tenderers approach to management Information as outlined in Ref: Appendix 1 3.7a Management Information Reporting. 
· The tenderers approach to client liaison as outlined in Ref: Appendix 1 3.7b Client Liaison

	Evaluation Method

	Marks will be awarded based on the quality and efficiency of the proposed approach to the above, as per the Scoring Methodology contained in 3.3 of the RFT document.

The response to the above criterion will be evaluated holistically, based on the total marks available for the sub-criterion.  

Where a requirement contains sub-elements/bullet points, Tenderers should address each of these elements in their response to the requirement. Tenderers will lose marks for failure to address all sub-elements but will not be automatically eliminated from the competition unless they do not achieve the minimum marks for the overall criterion.

	Tenderer’s Response To:

	1:2 Quality of Tenderer’s proposed Contract Management

	









	[bookmark: _Hlk156384398]Sub Criterion 1:3 Environmental Considerations (100 Marks)
	Min. Mark:
	40 (40%)

	In line with Circular 17/2025: Updated Green Public Procurement Instructions for Public Sector Bodies and the Climate Action Plan 2024, Tenderers should demonstrate how it will support and implement environmental standards and sustainable efficiencies in its practices and in the delivery of Services. Reference Appendix 1: 3.8 Environmental Considerations. Such measures must include but may not be limited to: 
· Waste Prevention and Reduction
· Tenderer must provide their approach and methodology to the prevention of food and non-food waste providing examples of how this has been achieved in similar locations in terms of:
· Food production and waste management
· Food waste and non-food waste management segregation
· How their food waste prevention policy will be communicated to the Department
· How the above items will be monitored, verified, and reported on over the life of the contract.

	Evaluation Method

	Marks will be awarded based on the quality and efficiency of the proposed approach to the above, as per the Scoring Methodology contained in 3.3 of the RFT document.

The response to the above criterion will be evaluated holistically, based on the total marks available for the sub-criterion  

Where a requirement contains sub-elements/bullet points, Tenderers should address each of these elements in their response to the requirement. Tenderers will lose marks for failure to address all sub-elements but will not be automatically eliminated from the competition unless they do not achieve the minimum marks for the overall criterion.



	Tenderer’s Response To:

	1:3 Environmental Considerations  
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