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Requirements & Response Document

	
Request for Tender for the provision of

	C4767 – Maintenance of Water Quality Monitoring Kiosks

	Procedure
	Open

	eTenders RFT ID
	8236759

	Issue Date
	/06/2026

	Closing Date for Queries
	 at 2pm

	Contact for Queries
	Via eTenders messaging facility

	Closing Date / Time for receipt of Completed Questionnaires
	/06/2026 at 2pm
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	SECTION A: REQUIREMENTS



1. Introduction
Teagasc – the Agriculture and Food Development Authority – is the national body providing integrated research, advisory and training services to the agriculture and food industry and rural communities. It is a semi-state organisation established under legislation enacted by the Irish government. Teagasc is a client-based organisation and operates in partnership with all sectors of the agriculture and food industry and with rural development agencies. 
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Agricultural Catchments Programme (ACP)

The Agricultural Catchments Programme is a long-term research and monitoring initiative operated by Teagasc on behalf of the Department of Agriculture, Food and the Marine (DAFM). Established in 2008, the ACP’s purpose is to evaluate the effectiveness of Ireland’s implementation of the EU Nitrates Directive and to support evidence-based policy on sustainable nutrient management and water quality protection.
The Programme operates six intensive research catchments located in contrasting agricultural and environmental settings across the country. Each catchment is equipped with monitoring infrastructure that measures nutrient and sediment losses from land to water, along with hydrological and meteorological parameters.
These data are used to assess the links between farming practices and water quality, providing robust scientific evidence to inform agri-environmental policy and advisory programmes.

2. Summary of Requirements
Provision of service and maintenance contract for the servicing of the Teagasc Agricultural Catchments Programme Water Quality Monitoring stations located in the 6 agricultural catchments across the Republic of Ireland.

[bookmark: _Toc207717705]	Requirements & Specifications

Suppliers MUST provide all information relating to this requirement as requested on Appendix A. Responses will be scored accordingly by the Technical Evaluation team as set out in the Award Criteria in the RFT document.
The specification for the Service Contract for the Teagasc Agricultural Catchments Programme water quality monitoring equipment at each of the following Outlet Stations:

· Castledockrell (Co. Wexford), 
· Ballycanew (Co. Wexford), 
· Dunleer (Co. Louth), 
· Corduff (Co. Monaghan), 
· Cregduff (Co. Mayo), 
· Timoleague (Co. Cork)

Note: Teagasc require the service engineer or technician carrying out the service contract or any call out repairs to be a qualified electrician due to the nature of the equipment in the kiosks

1. To perform the required three-monthly interval scheduled servicing across all six Outlet stations outlined above during the months of March, June, September and December TBC and during the months of March, June, September and December TBC.

2. To perform the required servicing of the Dr. Lange Phosphax Sigma analysers as per manufacturers 3 monthly, 6 monthly, 12 monthly 18 monthly and 24 monthly service schedules, considering the date of commissioning of the instrument. This to include replacement of all parts scheduled for replacement as per manufacturers service schedule and worn parts, lubrication/checking of moving parts and checking process tolerances according to manufacturer’s recommendations.

The Phosphax Sigma reagents and calibration standard will be changed by Teagasc, Agricultural Catchments Programme Instrumentation Technologist.

3. To perform the required servicing of the Hach SC1000 data controllers as per manufacturers service schedule considering date of commissioning of the instrument.

4. To perform the required servicing of the Dr. Lange Sigmatax sample delivery and preparation units as per manufacturers 12 monthly and 18 monthly service schedules considering the date of commissioning.

This is to include checking tolerances according to manufacturer’s recommendations and to include replacement of such parts as the compressor, air filter and associated tubing.

This to include where necessary the installation of replacement sample delivery probe if required.

5. To perform the required servicing as per manufacturers 12 monthly, service schedule for the Hach Nitratax SC probes and as per manufacturers 6 monthly and 24 monthly service schedule for the Solitax probes taking into account the date of commissioning of each probe and 6 monthly and 12 monthly service schedule for Hach UVAS TOC probes, taking into consideration the date of commissioning of such probes.

	Probe Type
	Service Requirements

	Nitratax SC probes
	12 monthly service this is to include replacement of wiper, seals and inspection of counters.

	Solitax probes
	6 monthly service to include inspection of the counters to be performed. The wiper to be changed as per counter (20000 cycles) and counter reset.

	Solitax probes
	24 monthly service replacement of the seals to be performed and inspection of counters.

	UVAS TOC probes
	Carry out required maintenance as per manufacturers schedule and recommendations.



6. To check, maintain and repair all electrical and plumbing infrastructures in each kiosk. This to include such items as lighting, heating, water pumping system, header tank and all associated pipe work.












Other requirements: 

7. To provide emergency call out service as required to each of the sites within 48 hours of the call out service being requested.

8. All servicing materials and replacements parts used as part of the manufacturers service schedule and repair to be genuine manufacturer’s replacement parts (e.g. Hach-Lange parts) and these to be supplied by the Contractor.

9. In the event of hardware failure of the Netrix telemetry system or similar such system, the contractor to liaise with the Teagasc, Agricultural Catchments Programme Technologist to rectify the problem. This service is to include the removal of the unit from the site in question for shipping to for the repair of the unit and to re-install and check after return from for repair. This service is to be supplied for a charge to be agreed in advance with the Teagasc, Agricultural Catchments Programme Technologist. This arrangement to also apply for such ACP instrumentation such as ISCO Flowlink and Dura Tracker and Xylem Sontek instrumentation.

10. To provide both a written and electronic report highlighting any recommendations after performing a service and to bring these to the attention of the Teagasc, Agricultural Catchments Programme Technologist. When performing the scheduled 3 monthly servicing of the water quality monitoring instrumentation in the kiosk, a service sticker indicating when the service e was performed and when the next scheduled service is due to be displayed on the instrumentation.

11. Servicing schedule for sites to be agreed in advance with the Teagasc, Agricultural Catchments Programme Technologist allowing for the fact that sites were commissioned at different stages of the Programme.

12. To check the counters on the Nitratax, Solitax and UVAS probes at each 3 monthly service and to reset as required after service work has been performed.

13. To reset and clear alarm messages pertaining to the instrumentation displayed on the SC1000 controllers.

14. Other service requirements which may arise during the service contract agreement as agreed with the Teagasc, Agricultural Catchments Programme Technologist.

15. To provide training in relation to the servicing and maintenance of the Hach equipment to the Teagasc, Agricultural Catchments Programme Technologist and team of Technicians and Advisors charged with the day to day running of the ACP water quality monitoring kiosks.

Service work not required as part of the Service Contract and to be performed in house by Teagasc, Agricultural Catchments Programme Instrumentation Technologist and staff.


1. Replacement of Sigmatax pedal valve wearing parts, Teflon seal and drain valve.
2. Cleaning of Sigmatax probe and Sigmatax sample preparation jar.
3. Phosphax Sigma reagents and calibration standard to be changed by Teagasc, Agricultural Catchments Programme Instrumentation Technologist.









Teagasc, Agricultural Catchments Programme, water quality monitoring stations equipment Service Schedule TBC.

	Site/Date:
	TBC
	TBC
	TBC
	TBC

	Ballycanew, Co.Wexford
	Phosphax:
12 month service as per manufacturer’s service schedule including tubing and safety valve seal.
Plus renew
Filter cloth, Teflon plunger, pump cartridges.
Sigmatax:
Air filter.

	Phosphax:
3 month service as per manufacturer’s service schedule including tubing and safety valve seal.
	Phosphax:
6 month service as per manufacturer’s service schedule including tubing and safety valve seal. 
Plus renew
Cuvette, Piston motor. 
Sigmatax: Compressor, air filter.
Nitratax:
Seals and desiccant. Solitax:
Seals and desiccant.
	Phosphax:
3 month service as per manufacturer’s service schedule including tubing and safety valve seal.
Plus
UVAS TOC probe:
Replace seals and service as per manufacturers recommendations.

	Site/Date:
	TBC
	TBC
	TBC
	TBC

	Ballycanew, Co.Wexford
	Phosphax:
12 month service as per manufacturer’s service schedule including tubing and safety valve seal.
Plus renew
Filter cloth, Teflon plunger, Pump cartridges, 
Plus renew
piston motor and cuvette.
SC1000 controller:
Replace cooling fan.

	Phosphax:
3 month service as per manufacturer’s service schedule including tubing and safety valve seal.
	Phosphax:
6 month service as per manufacturer’s service schedule including tubing and safety valve seal.
Plus renew
Lower cuvette holder
Nitratax;
Seals and desiccant.
.Sigmatax:
Air filter.

	Phosphax:
3 month service as per manufacturer’s service schedule including tubing and safety valve seal.
Plus
UVAS TOC probe:
Replace seals and service as per manufacturers recommendations









	Site/Date:
	TBC
	TBC
	TBC
	TBC

	Castledockrell, Co.Wexford.
	Phosphax:
12 month service as per manufacturer’s service schedule including tubing and safety valve seal.
Plus renew
Filter cloth, Teflon plunger, pump cartridges
Sigmatax:
Air filter.
	Phosphax:
3 month service as per manufacturer’s service schedule including tubing and safety valve seal.
	Phosphax:
6 month service as per manufacturer’s service schedule including tubing and safety valve seal.
Nitratax:
Seals and desiccant.
Solitax:
Seals and desiccant.
	Phosphax:
3 month service as per manufacturer’s service schedule including tubing and safety valve seal.
Plus
UVAS TOC probe:
Replace seals and service as per manufacturers recommendations

	Site/Date:
	TBC
	TBC
	TBC
	TBC

	Castledockrell, Co.Wexford.
	Phosphax:
12 month service as per manufacturer’s service schedule including tubing and safety valve seal.
Plus renew
Filter cloth, Teflon plunger, Pump cartridges, Plus renew
Cuvette, Piston motor. 
Sigmatax: Compressor, air filter.
SC1000 controller:
Replace cooling fan.
	Phosphax:
3 month service as per manufacturer’s service schedule including tubing and safety valve seal.
	Phosphax:
6 month service as per manufacturer’s service schedule including tubing and safety valve seal.
Plus renew
Lower cuvette holder
Nitratax;
Seals and desiccant.
Sigmatax:
Air filter.

	Phosphax:
3 month service as per manufacturer’s service schedule including tubing and safety valve seal.
Plus
UVAS TOC probe:
Replace seals and service as per manufacturers recommendations






	Site/Date:
	TBC
	TBC
	TBC
	TBC

	Dunleer, Co.Louth
	Phosphax:
12 month service as per manufacturer’s service schedule including tubing and safety valve seal.
Plus renew
Filter cloth, Teflon plunger, pump cartridges
Sigmatax:
Air filter. 
	Phosphax:
3 month service as per manufacturer’s service schedule including tubing and safety valve seal.
	Phosphax:
6 month service as per manufacturer’s service schedule including tubing and safety valve seal.
Nitratax:
Seals and desiccant
Solitax:
Seals and desiccant.
	Phosphax:
3 month service as per manufacturer’s service schedule including tubing and safety valve seal.
Plus
UVAS TOC probe:
Replace seals and service as per manufacturers recommendations

	Site/Date:
	TBC
	TBC
	TBC
	TBC

	Dunleer, Co.Louth
	Phosphax:
12 month service as per manufacturer’s service schedule including tubing and safety valve seal.
Plus renew
Filter cloth, Teflon plunger, Pump cartridges, 
Plus renew
Cuvette, Piston motor
Sigmatax: Compressor, air filter.
SC1000 controller:
Replace cooling fan.
	Phosphax:
3 month service as per manufacturer’s service schedule including tubing and safety valve seal.
	Phosphax:
6 month service as per manufacturer’s service schedule including tubing and safety valve seal.
Plus renew
Lower cuvette holder
Nitratax;
Seals and desiccant.
Sigmatax:
Air filter.

	Phosphax:
3 month service as per manufacturer’s service schedule including tubing and safety valve seal.
Plus
UVAS TOC probe:
Replace seals and service as per manufacturers recommendations















	Site/Date:
	TBC
	TBC
	TBC
	TBC

	Timoleague, Co.Cork
	Phosphax:
12 month service as per manufacturer’s service schedule including tubing and safety valve seal.
Plus renew
Filter cloth, Teflon plunger, pump cartridges,
Lower cuvette holder. 
Plus renew
Cuvette, Piston motor. Sigmatax:
Compressor, air filter
Nitratax:
Seals and desiccant.
Solitax:
Seals and desiccant.
	Phosphax:
3 month service as per manufacturer’s service schedule including tubing and safety valve seal.
	Phosphax:
6 month service as per manufacturer’s service schedule including tubing and safety valve seal.
Plus renew
Sigmatax:
Air filter.

	Phosphax:
3 month service as per manufacturer’s service schedule including tubing and safety valve seal.
Plus
UVAS TOC probe:
Replace seals and service as per manufacturers recommendations

	Site/Date:
	TBC
	TBC
	TBC
	TBC

	Timoleague, Co.Cork
	Phosphax:
12 month service as per manufacturer’s service schedule including tubing and safety valve seal.
Plus renew
Filter cloth, Teflon plunger, pump cartridges.
Nitratax:
Seals and desiccant.
SC1000 controller:
Replace cooling fan.
	Phosphax:
3 month service as per manufacturer’s service schedule including tubing and safety valve seal.
	Phosphax:
6 month service as per manufacturer’s service schedule including tubing and safety valve seal.
Plus renew
Cuvette, Piston motor. Sigmatax:
Compressor, air filter


	Phosphax:
3 month service as per manufacturer’s service schedule including tubing and safety valve seal.
Plus
UVAS TOC probe:
Replace seals and service as per manufacturers recommendations







	Site/Date:
	TBC
	TBC
	TBC
	TBC

	Cregduff, Co. Mayo.
	Phosphax:
12 month service as per manufacturer’s service schedule including tubing and safety valve seal.
Plus renew
Filter cloth, Teflon plunger, pump cartridges. 
Plus renew
Cuvette, Piston motor.
Sigmatax:
Compressor, air filter.
	Phosphax:
3 month service as per manufacturer’s service schedule including tubing and safety valve seal.
	Phosphax:
6 month service as per manufacturer’s service schedule including tubing and safety valve seal.
Plus renew
Lower cuvette holder.
Nitratax:
Seals and desiccant.
Solitax:
Seals and desiccant.
Sigmatax:
Air filter.
	Phosphax:
3 month service as per manufacturer’s service schedule including tubing and safety valve seal.
Plus
UVAS TOC probe:
Replace seals and service as per manufacturers recommendations

	Site/Date:
	TBC
	TBC
	TBC
	TBC

	Cregduff, Co. Mayo.
	Phosphax:
12 month service as per manufacturer’s service schedule including tubing and safety valve seal.
Plus renew
Filter cloth, Teflon plunger, pump cartridges.
SC 1000 controller:
Replace cooling fan.
	Phosphax:
3 month service as per manufacturer’s service schedule including tubing and safety valve seal.
	Phosphax:
6 month service as per manufacturer’s service schedule including tubing and safety valve seal.
Plus renew
Cuvette, Piston motor.
Sigmatax:
Compressor, air filter.
Nitratax:
Seals and desiccant.
	Phosphax:
3 month service as per manufacturer’s service schedule including tubing and safety valve seal.
Plus
UVAS TOC probe:
Replace seals and service as per manufacturers recommendations
















	Site/Date:
	TBC
	TBC
	TBC
	TBC

	Corduff, Co.Monaghan.
	Phosphax:
12 month service as per manufacturer’s service schedule including tubing and safety valve seal.
Plus renew
Filter cloth, Teflon plunger, pump cartridges,
Cuvette.
Sigmatax:
Air filter
	Phosphax:
3 month service as per manufacturer’s service schedule including tubing and safety valve seal.
	Phosphax:
6 month service as per manufacturer’s service schedule including tubing and safety valve seal.
Plus renew
Lower cuvette holder. 
Plus renew
Cuvette, Piston motor.
Sigmatax:
Compressor, air filter
Nitratax:
Seals and desiccant.
Solitax: 
Seals and desiccant.
	Phosphax:
3 month service as per manufacturer’s service schedule including tubing and safety valve seal.
Plus
UVAS TOC probe:
Replace seals and service as per manufacturers recommendations

	Site/Date:
	TBC
	TBC
	TBC
	TBC

	Corduff, .Monaghan.
	Phosphax:
12 month service as per manufacturer’s service schedule including tubing and safety valve seal.
Plus renew
Filter cloth, Teflon plunger, pump cartridges
Sigmatax:
Air filter.
SC1000 controller:
Replace cooling fan.
	Phosphax:
3 month service as per manufacturer’s service schedule including tubing and safety valve seal.
	Phosphax:
6 month service as per manufacturer’s service schedule including tubing and safety valve seal.
Nitratax:
Seals and desiccant.
	Phosphax:
3 month service as per manufacturer’s service schedule including tubing and safety valve seal.
Plus
UVAS TOC probe:
Replace seals and service as per manufacturers recommendations






	SECTION B: RESPONSE DOCUMENT



	REF
	PASS/FAIL CRITERIA
	PASS REQUIREMENT

	A1
	Applicant Summary
	Applicants must complete this section. If the Applicant is a grouping, then a separate questionnaire must be completed for each group member.

	A2
	Financial
	Applicants are required to self-declare compliance with the requirements.  

	A3
	Tax Compliance
	

	A4
	Insurance
	

	A5
	Previous Experience / References
	Tenderers must demonstrate relevant experience in the provision of statistical analysis, modelling and/or environmental data analysis services of a similar scale and complexity.
Tenderers must provide details of at least two comparable projects.

	A6
	Health & Safety
	Applicants must demonstrate operation of health & safety systems and procedures in line with the Safety Health & Welfare at Work Act 2005.

	

	REF
	WEIGHTED CRITERIA
	MAX POINTS
	ASSESSMENT
	MIN POINTS REQUIRED

	B1
	Quality of Proposal
	4,000
	Understanding of Teagasc’s requirements and 
Demonstration of capacity to meet requirements
	2,400

	B2
	Quality of Personnel
	2,500
	Qualifications, Appropriate training in service of instrumentation & training in Health & Safety and Risk Assessment
	1,500

	B4
	Environmental and sustainability considerations
	500
	How sustainability and responsible data management will be addressed.
	N/A

	B5
	Cost
	3,000
	Ultimate Cost
	N/A

	TOTAL
	10,000
	
	
















PLEASE NOTE
In the first instance, all submissions will be checked to ensure they meet the mandatory pass/fail requirements in Section A to determine compliancy and responsiveness. All submissions that meet the mandatory pass/fail criteria will be deemed to be compliant and responsive and will be assessed under the weighted criteria set out in Section B. Any submission that does not meet the mandatory pass/fail requirements will be deemed to be non-compliant and non-responsive and will be eliminated.
In relation to minimum score required - Tenderers should note that they must achieve a minimum rating set out for each of the individual qualitative criteria to avoid elimination from the competition.
Below is the Marking Scheme to be used in the Award Criteria.
	Score
	Classification

	0
	No response (complete non-compliance)

	1-19
	Poor response (Response is partially relevant and poor. Unacceptable.)

	20-39
	Unsatisfactory response (potential for some compliance but very major areas of weakness)

	40-59
	Less than Satisfactory response (one or more areas of major weakness)

	60-74
	Satisfactory and acceptable response (substantial compliance with no major concerns)

	75-89
	Fully satisfactory /very good response (fully compliant with requirements).

	90-100
	Outstanding response (fully compliant, with some areas exceeding requirements)



Formula for cost criteria:
Lowest price divided by price being evaluated multiplied by mark allocated for cost.
Guidance for Tenderers
Please note the following:
· This response document is designed to assist Teagasc in evaluating tenders and to provide a structured format for tenderers to demonstrate how they will meet the requirements of the contract. The document is structured to reflect the award criteria set out in the Request for Tender (RFT).
· Responses to individual questions will not be scored separately. Rather, the information provided will be considered collectively when assessing the tenderer's response under the relevant award criterion and sub-criterion.
· Tenderers should provide clear, detailed and relevant information demonstrating their proposed approach to service delivery, personnel, sustainability and value for money.
· Compliance with all applicable legislation, health and safety requirements, industry standards and quality assurance procedures is expected throughout the contract period.
· Tenderers may propose alternative approaches, innovations or service enhancements where these are considered beneficial to Teagasc. Any such proposals should be clearly identified within the response.
· The award of any contract is subject to the successful tenderer meeting the requirements, standards and obligations set out in the RFT and associated tender documents.
· If the evaluation outcome results in a tie between two or more tenders, the tender receiving the highest score under the highest weighted criterion shall be ranked higher. If a tie remains, the next highest weighted criterion will be considered and so on. If a tie remains after all criteria have been considered, Teagasc reserves the right to seek a Best and Final Offer (BAFO) or apply such other approach as permitted under the procurement process.
The contract will be awarded to the Most Economically Advantageous Tender (MEAT), based on the published award criteria and weightings.
Failure to provide sufficient information in response to the questions may result in a lower score being awarded under the relevant criterion. Tenderers should therefore ensure that all sections are completed fully and accurately.


	
APPENDIX A: PASS/FAIL CRITERIA



	A1. APPLICANT SUMMARY                                                                                                                                       Weighting: Pass/Fail only                                                                                                                                          Pass requirement: Applicants must complete this section

	Organisation Name
	

	Contact Name
	

	Address

	

	Telephone
	

	Email
	

	Legal Status (if any) (e.g. Company, Partnership, Sole Trader, etc.)
	



	
Below is a requirement of each Applicant

	Requirement
	Yes / No

	The Applicant must submit a signed Tenderers statement.as per Appendix 3 of the RFT
	Choose an item.
	The Applicant must submit a Signed Declaration as to Personal Circumstances. as per Article 45 of Directive 2004/18/EC & Regulation 53 of SI329); Appendix 4
	Choose an item.




	A2/A3/A4. FINANCIAL/ TAX COMPLIANCE / INSURANCE                                                            Weighting: Pass/Fail only                                                                                                                                          Pass requirement: Applicants must confirm that the meet the following minimum rules



	A2. Financial Summary

	Requirement
	Yes / No

	The company is solvent and of good economic standing and can if requested supply an accountant’s/ auditor’s statement for the last two financial years.
	Choose an item.


	A3. Tax Compliance

	Requirement
	Yes / No

	The Candidate holds a current and valid Tax Clearance Certificate(s) from the Revenue Commissioners or in the case of a Candidate outside of the Republic of Ireland hold or can provide an equivalent statement from the relevant taxation authority.
	
Choose an item.



	A4. Insurances

	Requirement
	Yes / No

	That the Candidate holds, or will hold should they be successful, the following insurances. Teagasc reserves the right to amend the requirements before a Contract is issued.
	Choose an item.
	Employer’s Liability - €13 million limit for any one claim or series of claims arising out of a single occurrence
	Choose an item.
	Public Liability - €6.5 million limit for any one claim or series of claims arising out of a single occurrence
	Choose an item.
	Product Liability - €6.5 million limit for any one claim or series of claims arising out of a single occurrence
	Choose an item.


Documentary evidence of economic and financial standing is not required at this stage of the Competition. Instead Candidates are asked to declare that they meet the minimum standards required by the Contracting Authority and will be in a position to produce the necessary documentation (e.g. bank statements, audited accounts, proof of insurance, etc.) if prior to any award of contract.




Technical & Professional Ability
	A5 References
Weighting: Pass/Fail only                                                                                                                                               

	Applicants MUST provide acceptable evidence of having successfully carried out at least 2 previous contracts of a similar nature and scale over the past 5 years, carried out in the public or private sectors by providing a description of the contracts.
Where sub-contractors were used please indicate.
Note: Teagasc reserves the right to contact the referees on a confidential basis without reference back to the Tenderer.

	PREVIOUS EXPERIENCE (CONTRACT ONE)

	Client Name
	

	Client Contact Details
	Contact Name
	

	
	Contact E-mail Address
	

	
	Contact Telephone Number
	

	Annual Value
	

	Start Date
	
	End Date
	

	Please outline the extent to which this contract is similar in nature and scale to the Contracting Authority’s current requirements.

	Insert, expanding this table as necessary.



	PREVIOUS EXPERIENCE (CONTRACT TWO)

	Client Name
	

	Client Contact Details
	Contact Name
	

	
	Contact E-mail Address
	

	
	Contact Telephone Number
	

	Annual Value
	

	Start Date
	
	End Date
	

	Please outline the extent to which this contract is similar in nature and scale to the Contracting Authority’s current requirements.

	Insert, expanding this table as necessary.







	A6. Health and Safety

	Requirement

	Applicants must demonstrate operation of health & safety systems and procedures in line with the Safety Health & Welfare at Work Act 2005.

	Health & Safety

	Do you comply with the Safety Health & Welfare at Work Act 2005
	Choose an item.
	Name of Manager responsible for Health & Safety
	Insert Response

	NB. The contracting authority will be required to satisfy itself of the declared capacity before awarding the contract. Therefore, the relevant evidence to satisfy the minimum requirements stated below must be submitted promptly on request by the contracting authority.

	I hereby declare that the applicant has a Safety Statement in the format outlined at https://www.hsa.ie/eng/Topics/Managing_Health_and_Safety/Safety_Statement_and_Risk_Assessment/ which will be provided on request and that all of the requirements listed below are addressed in the Safety Statement, as is the evidence relating to the minimum standards also listed below which have been met. If the requirements and minimum standards have not been addressed in the Safety Statement, separate evidence is to be provided on request which demonstrates that such requirements and minimum standards have been met.

	Requirements

	A copy of your company’s current general health and safety policy;

	An outline of your management organisational structure with regard to allocation of duties, delegation of responsibilities, etc.

	Copies of standard forms used for method statements and risk assessments as part of your duties under the Safety, Health and Welfare Act 2005

	Details of arrangements for ongoing training of personnel in Health and Safety, including personnel who would be employed on the project;

	Details of the company’s procedures for disseminating and implementing up-to-date developments on health and safety issues;

	Once a contract is awarded, the following will be required by the successful applicant.

	To comply with all applicable legislation, Teagasc has an online Contractor Management System called Flex. Teagasc is committed to providing a safe place of work for everybody and managing contractors on site plays an important role. Contractors are required to provide the required resources, training and expertise to conduct their activities safely on site. 
The Flex system requires some input from the Contractor and is designed so that the Contractor can upload the necessary health and safety documentation (e.g. Safety Statement, Insurance Certificates etc.) when needed and will generate notifications if required, e.g. expiring insurance certificates. To be granted access to Teagasc Sites, the successful applicant must comply with and maintain the online Teagasc Contractor Management System (Flex).
To be provided/ or made available on request and confirmed prior to work commencing;
1. Safety Statement 
1. Valid Insurance Certificates confirming adequate Public Liability & Employer’s Liability cover and any other Insurance cover as specified 
1. Health & Safety Training (e.g. CSCS Cards, Manual Handling, safe pass etc.)
1. Online Induction (all personnel (including subcontractors) attending a Teagasc Site must complete the Teagasc online health & safety induction and any other deemed applicable by Teagasc)
1. A Method Statement for any scheduled works (submitted in advance), outlining the personnel involved, the sequence of works and applicable risk assessments
1. Any other relevant safety documentation, e.g. equipment certification.

Documents must be updated in a timely manner.



	
APPENDIX B: WEIGHTED CRITERIA



Requirements & Response Instructions
Tenderers must respond fully to each of the award criteria set out in this section.
Responses should clearly demonstrate the Tenderer's understanding of the requirements and their proposed approach to delivering the services. Tenderers are encouraged to provide sufficient detail and supporting information to enable the Evaluation Panel to assess the quality of the proposal against the published award criteria.
The requirements contained within this section represent Teagasc's minimum expectations for the delivery of the contract. Tenderers may propose alternative approaches, service enhancements or additional value-added initiatives where these are considered beneficial to Teagasc. Any such proposals should be clearly identified within the response.
Notes
· Compliance with all applicable legislation, health and safety requirements, industry standards and quality assurance procedures is expected throughout the contract period.
· Responses should be clear, specific and directly address the matters raised under each criterion.
· General statements of compliance without supporting detail may receive lower marks.
· The information provided in response to the award criteria may form part of the contractual obligations of the successful Tenderer.
Tenderers should ensure that all requested information is included within their submission. Failure to provide sufficient information may impact the score awarded under the relevant criterion.





	B1. Quality of Proposal
Weighting: 40% 


	Please describe how you will deliver the service and maintenance requirements of this contract. Your response should include:

· Planned preventative maintenance arrangements and servicing methodology
· Approach to meeting the servicing requirements set out in the specification
· Call-out management procedures, response times and escalation arrangements
· Communication and reporting processes
· Resource availability and arrangements for ensuring continuity of service

Tenderers should demonstrate their understanding of Teagasc's requirements and their capacity to deliver the contract effectively across all six monitoring stations.

	









	Please describe how you will manage and verify the use of materials, replacement parts and consumables under this contract. Your response should include:
· Traceability and verification of parts used
· Controls to ensure genuine manufacturer-approved components are supplied where required
· Record keeping and reporting arrangements
· Quality assurance procedures

	










	B2. Quality of Personnel 
Weighting: 25% 

	Tenderers must provide details of the personnel proposed for delivery of the contract, including:
· Qualifications and certifications 
· Relevant experience servicing similar instrumentation and monitoring equipment 
· Health & Safety training and competency 
· Role and responsibilities within the contract

Copy and complete template below for each proposed technician:





	Team Member #1
	Name (Optional) Job Title (Requirement)

	
	Insert, expanding this table as necessary.

	
	Qualifications

	
	Insert, expanding this table as necessary.

	
	Relevant Experience

	
	Insert, expanding this table as necessary.




	Please describe how your organisation will ensure the safe and effective delivery of this contract throughout its duration. Your response should include:

· Succession planning and arrangements for replacement personnel
· Health & Safety management arrangements
· Risk identification and risk management procedures
· Safe systems of work and site coordination procedures
· Arrangements for maintaining service continuity in the event of staff absence or unforeseen circumstances

	
Insert Response 







	B3. Environmental and sustainability considerations
Weighting: 5% 

Please describe how environmental and sustainability considerations will be incorporated into the delivery of this contract.

Responses should include:

· Measures to minimise travel and associated emissions
· Waste management arrangements, including disposal and recycling of replaced parts and materials
· Use of environmentally responsible products, materials or consumables where appropriate
· Initiatives to reduce energy consumption and environmental impact during service delivery
· Any relevant environmental policies, certifications or sustainability initiatives operated by the organisation

	






































	B4. Costs                                                                                                                                                                              
Weighting: 30%

The relevant Pricing Schedule must be completed in full, totalled, and returned as part of the Tender submission.  

Tenderers are reminded that the prices quoted must be all-inclusive, fixed, expressed in Euro and exclusive of VAT. 


	Tenderers must complete the Pricing Schedule provided.

Pricing shall include all costs associated with the delivery of the contract, including but not limited to:
· Planned preventative maintenance visits
· Reactive call-outs and breakdown support
· Labour costs
· Travel and subsistence
· Consumables and routine replacement parts (where applicable)
· Reporting and administration costs
· Any other charges associated with delivery of the service

Tenderers should clearly identify:
· Any exclusions from the pricing submitted
· Any optional services or rates not included in the core contract price
Any assumptions made in preparing the tender

	Description
	Total Cost (Ex VAT)
	VAT Rate

	The price of providing the service contract including parts, labour, travel and subsistence exclusive of VAT for Year 1
	
	

	The price of providing the service contract including parts, labour, travel and subsistence exclusive of VAT for Year 2
	
	

	The price of providing emergency/breakdown service call out to site on a per day basis
	
	

	Any additional costs required to implement the required service (please provide full details of any additional costs not captured above and how they are calculated).
	
	



	Additional Pricing Requests 
All of the items below are optional to purchase

	Description
	Total Cost (Ex VAT)
	Notes

	The price of providing the service contract including parts, labour, travel and subsistence exclusive of VAT for Year 3 (Optional – if extension of Contract extended)
	
	

	The price of providing the service contract including parts, labour, travel and subsistence exclusive of VAT for Year 4 (Optional – if extension of Contract extended)
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