2614-SF-E – eCollege QA Services


Tender Response 
Document




Framework Agreement 
for the provision of 
third-party services for eCollege




	Tenderer Logo (Optional)



	Tenderer Details

	Name
	

	Contact
	

	Phone No
	

	Email Address
	










[image: Y:\K - L\Logos\SOLAS\SOLAS Learning Works.jpg]
[bookmark: _Toc433786607][bookmark: _Toc26541915][bookmark: Section1]Tender Reference: 2614-SF-E
eTenders ID: 8383159
Issue Date: 11 June 2026



	CONTENTS

	Section 1 – Instructions to Tenderers
	

	Section 2 - Standard Tenderer Information
	

	Section 3 - Selection Criteria
	

	
	Tax Clearance Details

	
	Economic and Financial Standing

	
	Insurance

	
	Previous Experience

	
	Public Sector Equality and Human Rights Duty

	Section 4 - Award Criteria
	

	Criteria 1
	Cost

	Criteria 2
	Delivery

	Criteria 3
	Contract Management & Delivery

	Criteria 4
	AI and its application

	Criteria 5
	Social and environmental considerations

	Appendix 3:
	Tenderers’ Statement

	Appendix 4:
	Declaration as to Personal Circumstances of Tenderer

	




Candidates must complete all sections of this Tender Response Document (TRD).
Font size used should be no smaller than size 11.




	Section 1 – Instructions to Tenderers

	1
	All fields in the Call for Tender Response Document where applicable should be completed by the Tenderer.

	2
	Tenderers must complete and submit all documentation requested in this CfT Response in full.

	3
	Tenderers must complete and submit the required eESPD document(s), as per section 3.1 Compliant Tenders of the call for the tender (CfT) document, on the eTenders website as part of their submission.  Failure to submit the required eESPD document(s) will result in the tenderer's submission being deemed inadmissible and WILL NOT BE CONSIDERED FOR EVALUATION against the Selection and Award Criteria.

	4
	Tenderers should not include a cover sheet and/or an executive summary in the Tender Response Document (“TRD”) document. Please note a cover sheet and/or an executive summary WILL NOT BE EVALUATED by SOLAS as part of the selection or award criteria.

	5
	Tenderers are reminded that each award criteria have a maximum page limit.  Any pages over the award criteria limit WILL NOT BE EVALUATED by SOLAS as part of the selection or award criteria.

	6
	SOLAS will ONLY consider the information provided in the relevant award criteria section of the Tender Response Document (“TRD”) when evaluating that specific award criteria.  i.e. SOLAS will NOT consider responses in other award criteria when evaluating a specific award criterion.

	7
	Tenderers are reminded that additional information provided as appendices is NOT permitted in response to the award criteria. Any such information provided WILL NOT BE EVALUATED by SOLAS as part of the selection of award criteria if relevant.

	8
	The Tender Response Document (“TRD”) must be submitted in English and TRD Pricing Schedule in Euro (€).




	Section 2: Tenderer Information

	Full Legal Name of Candidate (Firm)
	

	Trading Name
(if different)
	

	Registered Company Address
	

	
	

	
	

	Telephone Number
	

	Email Address
	

	VAT Number 
	

	Withholding Tax Number
	

	Company Registration Number
	

	Date of Registration
	

	Country of Registration
	

	Legal Status (if any)
(e.g. Limited Company, Partnership, Sole Trader etc.)
	







	Section 3: Selection Criteria



	Tax Clearance Details

	Tenderers must supply current tax clearance certificate details.
Rule:    Pass/Fail   

	

	
	Applicant Name
	
	

	
	Applicant PPSN/Tax Registered Number
	
	

	
	Access Number
	
	

	



	Annual Turnover Requirement

	Tenderers must demonstrate a minimum annual turnover (ex. VAT) of at least €500,000 for Lot 1 and €200,000 for Lot 2 or €600,000 for both Lot 1 and Lot 2 relevant to the services outlined in this RFT, for each of the last three (3) financial years or where the date of establishment of the Tenderer is more recent, Tenderers should provide information on turnover details for each years(s) of establishment below.  Candidates must provide in the table below details of turnover for their organisation in respect of the past 3 financial years as appropriate.
Rule:    Pass/Fail   

	

	
	Financial Year
	
	
	
	

	
	Financial Year Turnover
	
	
	
	

	



	Insurance

	Tenderers must confirm that they will have the following insurance in place if successful.

	

	
	Insurance Type
	Indemnity Limit
	Levels held by Tenderer
	

	
	Professional Liability
	€6.5 million 
	
	

	
	Public Liability
	€6.5 million
	
	

	
	Employers Liability
	€12.7 million
	
	

	
	Cyber Liability
	€1 million
	
	

	

	I confirm that if successful, where the levels required under the contract are higher than those currently in our possession, I will be able to put the required forms and levels of insurances required in place promptly.
	Yes    ☐ 
	No     ☐



	Public Sector, Equality and Human Rights Duty

	Rule:    Pass/Fail   

	'The supplier must maintain an up-to-date assessment of the equality and human rights issues relevant to its human resources function and the service areas that are the subject matter of this contract (in line with Section 42, Irish Human Rights and Equality Commission Act 2014, and the Irish Human Rights and Equality Commission guidance for this); and  systems/processes to ensure adequate and appropriate actions are being taken to address the equality and human rights issues identified in the assessment; and reporting systems to track progress made on these issues'. 
Accept to acknowledge compliance:

                        Yes ☐                      No ☐

	





	
	

	




























	
	


1 [bookmark: _Toc433786609]
	Evidence of Previous Experience providing
QA Services
Client Reference 1

	Contracting Party/Client Name:
	

	Contract Contact Name:
	

	Position in Company:
	

	Email Address:
	

	Telephon Number:
	

	Address the Contract was delivered:
	

	Value of the Contract:
	

	Date of Commencement of the Services:
	

	Date of Completion of the Services:
	

	Nature and description of services provided:
	





	Evidence of Previous Experience providing
QA Services
Client Reference 2

	Contracting Party/Client Name:
	

	Contract Contact Name:
	

	Position in Company:
	

	Email Address:
	

	Telephon Number:
	

	Address the Contract was delivered:
	

	Value of the Contract:
	

	Date of Commencement of the Services:
	

	Date of Completion of the Services:
	

	Nature and description of services provided:
	





	Evidence of Previous Experience providing
QA Services
Client Reference 3

	Contracting Party/Client Name:
	

	Contract Contact Name:
	

	Position in Company:
	

	Email Address:
	

	Telephon Number:
	

	Address the Contract was delivered:
	

	Value of the Contract:
	

	Date of Commencement of the Services:
	

	Date of Completion of the Services:
	

	Nature and description of services provided:
	






	Section 4: Award Criteria



	Criteria 1: Cost – complete this in the Pricing Schedule document
Mark Available: 200



	Criteria 2: Delivery
Mark Available: 250
Minimum Marks: 150

	A page limit of 2 pages per case study applies to this award criteria
Based on the specification detailed in Appendix 1 of the tender document, please insert below proposed award criteria (Max. 2-page count per case study applies)

	Tenders must demonstrate capacity to deliver from a range of services (listed in Figure 1 of the CfT) using case studies outlining:

· Brief and Scope of undertaking
· Methodology employed
· Team structure responsible for delivery
· Outcomes
Provide 2 case studies for each Lot that you are applying for. 
*Note: this award criteria differs from 3.2.2 Technical and Professional Ability which is marked Pass/ Fail only.  


	



















	Page Count: [to be completed by Tenderer]



	[bookmark: _Toc433786638][bookmark: _Ref441067838][bookmark: _Ref441068649][bookmark: _Ref441069427][bookmark: _Toc26541949]Criteria 3: Contract management & delivery  
Mark Available: 200
Minimum Marks: 120

	A page limit of 3 pages applies to this award criteria
Based on the specification detailed in Appendix 1 of the tender document, please insert below proposed award criteria (Max. 3-page count applies)

	Tenderer must demonstrate their approach to contract management and service delivery to:
· Outline your approach to planning and the delivery of services
· Team and reporting structure.
· Governance, Risk Management and Mitigation processes.

	

























	Page Count: [to be completed by Tenderer]




	Criteria 4: AI and its application
Mark Available: 200
Minimum Marks: 120

	A page limit of 2 pages applies to this award criteria
Based on the specification detailed in Appendix 1 of the tender document, please insert below proposed award criteria (Max. 2-page count applies)

	Tenderer must demonstrate:
· Policy on AI, setting out guidelines for the ethical, secure and compliant use of AI within your organisation and its application within the overall scope of this contract.

	




























	Page Count: [to be completed by Tenderer]




	Criteria 5: Environmental and Social Commitments  
Mark Available: 150
Minimum Marks: 90

	A page limit of 2 pages applies to this award criteria
Based on the specification detailed in Appendix 1 of the tender document, please insert below proposed award criteria (Max. 2-page count applies)

	Tenderer must outline these considerations in their proposal as they relate to the subject matter of this contract. Demonstrate:
· Environmental and sustainability considerations
· Equality and human rights considerations
· This may include but are not limited to, minimisation of waste, use of recycled products and recycling facilities, energy conservation in the use of equipment and minimising storage requirements and the use of paperless office solutions.

	




















	Page Count: [to be completed by Tenderer]



Appendix 3: Tenderers’ Statement
Complete in Tender Response Document Provided
[Tenderers shall complete and return the following form of Tenderers’ Statement printed on the Tenderers’ headed notepaper and signed by the Tenderer.] 

TENDERERS’ STATEMENT

TO: SOLAS
RE: 	Call for Tenders for a Framework Agreement for the Provision of Third-Party Services for eCollege.
Having examined your Call for Tenders (CfT) including the Instructions to Tenderers, Selection and Award Criteria, Requirements and Specifications, Terms and Conditions of the Services Contract, we hereby agree and declare the following:

1. We understand the nature and extent of the Services required to be delivered as described in Appendix 1: Requirements and Specifications to the CfT.
2. We accept all the Terms and Conditions of the CfT, the Services Contract and the Confidentiality Agreement and agree if awarded a Services Contract to execute the Services Contract at Appendix 5 to the CfT and the Confidentiality Agreement at Appendix 6 to the CfT.
3. We accept all the Selection and Award Criteria as set out in Part 3 of the CfT.
4. We agree to provide SOLAS with the Services in accordance with the CfT and our Tender.
5. We confirm that we have complied with all requirements as set out at Part 2: Instructions to Tenderers, of the CfT.
6. We confirm that all prices quoted in our Tender will remain valid for the period commencing from the closing date for the receipt of Tenders as specified at paragraph 2.10.5 of the CfT. 
7. We agree that, if awarded any Services Contract, we shall, in the performance of such contract, comply with all applicable obligations in the field of environmental, social, and labour law.
8. We shall, if awarded any contract under the CfT, have in place on the Effective Date of the Services Contract all insurances (if any) as required by paragraph 2.21.1 of the CfT.
9. We confirm that all Data Subjects whose Personal Data is provided in our Tender have consented to the processing of such Personal Data by us, SOLAS, the Evaluation Team and the supplier of the etenders.gov.ie website, for the purposes of our participation in this Competition or that we otherwise have a legal basis for providing such Personal Data to SOLAS for the purposes of our participation in this Competition and that we will provide evidence of such consent and / or legal basis to SOLAS upon request.

Signed:  __________________________ Name in Print______________________________




Position: _________________________    
(To be signed by a Director or Partner of Company) 



Date:  _______________________


[bookmark: _Toc433786640][bookmark: _Toc26541950]Appendix 4: Declaration as to Personal Circumstances of Tenderer
[bookmark: Text51]Re: 	Call for Tenders for a Framework Agreement for the Provision of Third-Party Services for eCollege.
NAME OF TENDERER: _______________________________
ADDRESS: _________________________________________
I, _____________________________ [insert name of Declarant] having been duly authorised by___________________ [insert name of entity], sincerely declare that______________________ [insert name of entity] itself or any person who has is a member of the administrative, management or supervisory body of_________________________ [insert name of entity] or has powers of representation, decision or control in _________________________ [insert name of entity] –
1. Has never been the subject of a conviction for participation in a criminal organisation, as defined in Article 2 of Council Framework Decision 2008/841/JHA.
2. Has never been the subject of a conviction for corruption, as defined in Article 3 of the Convention on the fight against corruption involving officials of the European Communities or officials of Member States of the European Union and Article 2(1) of Council Framework Decision 2003/568/JHA as well as corruption as defined in the national law of the Contracting Authority or ______________________ [insert name of entity].
3. Has never been the subject of a conviction for fraud within the meaning of Article 1 of the Convention on the protection of the European Communities’ financial interests.
4. Has never been the subject of a conviction for terrorist offences or offences linked to terrorist activities, as defined in Articles 1 and 3 of Council Framework Decision 2002/475/JHA respectively, or for inciting or aiding or abetting or attempting to commit an offence, as referred to in Article 4 of that Framework Decision.
5. Has never been the subject of a conviction for money laundering or terrorist financing, as defined in Article 1 of Directive 2005/60/EC of the European Parliament and of the Council.
6. Has never been the subject of a conviction for child labour and other forms of trafficking in human beings as defined in Article 2 of Directive 2011/36/EU of the European Parliament and of the Council.
7. Is not in breach of its obligations relating to the payment of taxes or social security contributions.
8. Has, in the performance of all public contracts, complied with applicable obligations in the field of environmental, social and labour law that apply at the place where the works are carried out or the services provided, that have been established by EU law, national law, collective agreements or by international, environmental, social and labour law listed Schedule 7 of the European Union (Award of Public Authority Contracts) Regulations 2016 (Statutory Instrument 284 of 2016).
9. Is not bankrupt or the subject of insolvency or winding-up proceedings, its assets are not being administered by a liquidator or by the court, it is not in an arrangement with creditors, its business activities are not suspended nor is it in any analogous situation arising from a similar procedure under national laws and regulations.
10. Is not guilty of grave professional misconduct.
11. Has not entered into agreements with other economic operators aimed at distorting competition.
12. Is not aware of any conflict of interest due to its participation in the Competition.
13. Has not had any prior involvement in the preparation of the Competition.
14. Has not shown significant or persistent deficiencies in the performance of a substantive requirement under a prior public contract, a prior contract with a contracting entity, or a prior concession contract, which led to early termination of that prior contract, damages, or other comparable sanctions.
15. Is not guilty of serious misrepresentation in supplying the information required for the verification of the absence of grounds for exclusion or the fulfilment of the Selection Criteria for this Competition and did not withhold such information and did not fail to submit supporting documents in respect of this Competition as required under Regulation 59 of the European Union (Award of Public Authority Contracts) Regulations 2016 (Statutory Instrument 284 of 2016). 
16. Has not undertaken to unduly influence the decision-making process of SOLAS in respect of the Competition or obtain confidential information that may confer upon its undue advantages in respect of the Competition; or negligently provided misleading information that may have a material influence on decisions concerning exclusion, selection, or award.
I understand and acknowledge that the provision of inaccurate or misleading information in this declaration may lead to my business/firm/company/partnership being excluded from participation in this or future tenders, and I make this solemn declaration conscientiously believing the same to be true and by virtue of the Statutory Declarations Act, 1938.  This declaration is made for the benefit of SOLAS.

Signed:  __________________________ Name in Print______________________________




Position: _________________________    
(To be signed by a Director or Partner of Company) 



Date:  _______________________
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