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[bookmark: _Toc223002558]Introduction 
Munster Technological University (MTU) is a multi-campus technological university with an extensive and impressive regional footprint with six campuses across the South-West region in Cork and Kerry.
The University was established in January 2021, the result of a merger between two institutes of technology, Cork Institute of Technology and IT Tralee. It accommodates more than 18,000 students and over 2,000 members of staff. 

MTU has six campuses comprising of: 
MTU Bishopstown Campus			MTU Kerry North Campus
MTU Cork School of Music			MTU Kerry South Campus
MTU Crawford College of Art & Design
National Maritime College of Ireland
Munster Technological University is seeking tenders from competent service providers for the supply of an HTML5 Interactive Content Authoring and Delivery Solution.

The University requires an easy-to-use authoring tool that enables academic staff to create, share, and reuse a wide range of interactive learning activities — including quizzes, interactive videos, drag-and-drop exercises, interactive diagrams, branching scenarios, and other multimedia-rich tasks. The solution must integrate seamlessly with the University’s Learning Management System (currently Canvas) via LTI 1.3, allowing for simple authoring, embedding, tracking, and reporting, while also being capable of deployment in any future VLE. Content should be fully responsive, accessible (WCAG 2.1 AA or WCAG 2.1), and designed to promote active learning, feedback-driven engagement, and long-term reusability. MTU currently utilises H5P and tenderers should take potential migration, coexistence, and content portability considerations into account when completing the Pricing Schedule.

Full details can be found in Appendix 1: Requirements and Specifications.

[bookmark: _Toc223002559]Contract Duration

The contract will initially be offered for 3 years with the option to extend same by 2 x 12-month extensions.  The contract will be for a maximum duration of 5 years.

[bookmark: _Toc223002560]Selection Process
[bookmark: _Toc223002561]Evaluation Process
Tenderers will be selected for evaluation under the award criteria provided they Pass the Selection Criteria set out in Section 3.3 below. Tenderers will either pass OR fail each of the Selection Criteria in 3.3. Any Tenderer who fails a selection criterion will be excluded from participating in this Competition. 

[bookmark: _Toc223002562]Award Process
Tenders will be evaluated in the following manner:
3.1.1 Assessment of completeness and compliance with instructions on submission format.
3.1.2 Only tenderers attaining a Pass in Section 3.3 will proceed to be evaluated against the Award Criteria.
3.1.3 Responses received from tenderers in respect of each point set out in Appendix 1 (Requirements & Specifications) will be scored against the award criteria.  The best pricing proposal submitted in Appendix 2 – Pricing Schedule will be awarded the highest score and all other tenderers will be awarded pro rata scores to two decimal places based on the relative competitiveness of their fee proposal.
[bookmark: _Toc223002563]Selection Criteria

[bookmark: _Toc223002564]Economic & Financial Standing (Pass/Fail)

Auditor’s Statement
Please provide an Auditors Statement (dated not more than 3 months old):
(1) 	showing your firm’s turnover for the last 3 financial years and 
(2)	confirming the financial standing of your firm and your firm’s ability to meet the contract should you be appointed
Minimum Requirement:  Letter must be provided from an Auditor or Independent Firm of Accountants.
Tax Clearance
It is a requirement that all firms dealing with the University hold a Tax Clearance Certificate. This applies to foreign bidders also.  Please confirm that you can provide a current tax clearance certificate should you be appointed to this contract. Information on the Irish Revenue Commissioners can be found at http://www.revenue.ie/
	Registration Number
	

	Access Code
	







Minimum Requirement:  Registration Number & Access Code should be provided.  If the Registration Number and Access Code are not available, please confirm this information can be provided if successful.

Insurance
It is a requirement that the successful tenderer shall hold for the term of the Services Contract the following insurances

	Type of Insurance
	Minim Limit of Indemnity

	Public Liability 
	Minimum Limit of Indemnity Required is €6.5m

	Employers Liability 
	Minimum Limit of Indemnity Required is €13.0m

	Products Liability 
	Minimum Limit of Indemnity Required is €6.5m 

	Cyber Liability Insurance
	Minimum Limit of Indemnity Required is €2.6m















Minimum Requirement:  Tenderer’s must provide a copy of their current insurances.  If a tenderer does not currently hold insurance for the above limits, they must provide a letter from their Insurance Broker or Insurance Company confirming that they can obtain insurance for the above limits should they be successful.  

[bookmark: _Toc223002565]Technical & Professional Ability (Pass/Fail)

References
a. Please provide three site references together with a list of any recent or current contracts, which are relevant to this application and demonstrate your capability to undertake and operate such a contract.  A contact position and telephone number for each reference site should be supplied. The Munster Technological University may seek references from the persons listed below. 
Referee 1 
	Name of Organisation
	

	Contact’s Position
	

	Contact’s Telephone No
	

	Detail the specific works carried out for this organisation  



	

	Start & Completion Date
	

	Contract Value
	



Referee 2 
	Name of Organisation
	

	Contact’s Position
	

	Contact’s Telephone No
	

	Detail the specific works carried out for this organisation  



	

	Start & Completion Date
	

	Contract Value
	



Referee 3
	Name of Organisation
	

	Contact’s Position
	

	Contact’s Telephone No
	

	Detail the specific works carried out for this organisation  



	

	Start & Completion Date
	

	Contract Value
	



Minimum Requirement:  3 x references must be provided.


[bookmark: _Toc223002566]General Data Protection Regulation, Vulnerability Scan / Penetration Testing and Encryption 

Please ensure you thoroughly review and understand the requirements listed below, where a detailed description of how each relevant requirement will/is being addressed/provided by your proposed solution is required.
A mere affirmative statement by the Tenderer that it can/will meet the requirement, or a reiteration of the tender requirements, is NOT sufficient in this regard.
These requirements in this section for General Data Protection Regulation, Vulnerability / Patch Management & Penetration Testing and Encryption will form part of the Selection Criteria, where requirements outlined will be evaluated on a Pass/Fail basis.

(A) General Data Protection Regulation

Tenderers must demonstrate compliance with the General Data Protection Regulation Requirements
	Contractors/Suppliers must guarantee that in circumstances where they are acting as Data Processors (as defined in European General Data Protection Regulation (GDPR)) on behalf of Munster Technological University (MTU or the University) or in any circumstances where they are handling Personal Data (as defined in the GDPR) on behalf of the University that they shall:
1. Implement appropriate technical and organisational measures that are sufficient to secure that the processing will (a) meet the requirements of the GDPR and (b) ensure the protection of the rights of the data subject.
2. [bookmark: _Int_7T5J0HbD]Comply with all reasonable instructions from the University so as to allow the University to comply with its obligations under the GDPR.
The Contractor shall notify the University immediately if it considers that any of the University’s instructions infringe applicable Data Protection Legislation.
The Contractor shall provide all reasonable assistance to the University in the preparation of any Data Protection Impact Assessment prior to commencing any processing.  Such assistance may, at the discretion of the University, include:
(a)   a systematic description of the envisaged processing operations and the purpose of the processing;
(b)   an assessment of the necessity and proportionality of the processing operations in relation to the Services;
(c)    an assessment of the risks to the rights and freedoms of Data Subjects; and
(d) the measures envisaged to address the risks, including safeguards, security measures and mechanisms to ensure the protection of Personal Data.
The Contractor shall, in relation to any Personal Data processed in connection with its obligations under this Agreement: process that Personal Data only in accordance with the instructions of the University, unless the Contractor is required to do otherwise by EU and Irish law. If it is so required, the Contractor shall promptly notify the University before processing the Personal Data unless prohibited by EU and Irish law.
The Contractor shall ensure that it has in place protective measures, which can be reviewed by the University at the University’s discretion as appropriate to protect against a personal data loss event having taken account of the:
1. nature of the data to be protected;
2. harm that might result from a personal data loss event;
3. state of technological development; and
4. cost of implementing any measures;
The Contractor shall ensure that: 
1. the Contractor Personnel do not process Personal Data except in accordance with this Agreement; and
2. it takes all reasonable steps to ensure the reliability and integrity of any Contractor 
Personnel who have access to the Personal Data and ensure that they:
1. are aware of and comply with the Contractor’s duties under this clause;
2. are subject to appropriate confidentiality undertakings with the Contractor or any Sub-processor;
3. are informed of the confidential nature of the Personal Data and do not publish, disclose or divulge any of the Personal Data to any third Party unless directed in writing to do so by the University or as otherwise permitted by this Agreement; and
4. have undergone adequate training in the use, care, protection and
5. not transfer Personal Data outside of the EU unless the prior written consent of the University has been obtained and the following conditions are fulfilled.
The Contractor shall not transfer Personal Data outside of the EU unless the prior written consent of the University has been obtained and the below conditions are fulfilled: 
1. the University or the Contractor has provided appropriate safeguards in relation to the transfer as determined by the University;
2. the Data Subject has enforceable rights and effective legal remedies;
3. the Contractor complies with its obligations under the Data Protection Legislation by providing an adequate level of protection to any Personal Data that is transfer; and
4. the Contractor complies with any reasonable instructions notified to it in advance by the University with respect to the processing of the Personal Data;
5. at the written direction of the University, delete or return Personal Data (and any copies of it) to the University on termination of the Agreement unless the Contractor is required by Law to retain the Personal Data.
The Contractor shall notify the University immediately if it: 
(a) receives a data subject access request (or purported data subject access request);
(b) receives a request to rectify, block or erase any Personal Data;
(c) receives any other request, complaint or communication relating to either Party’s obligations under the Data Protection Legislation;
(d) receives any communication from the Information Commissioner or any other regulatory authority in connection with Personal Data processed under this Agreement;
(e) receives a request from any third Party for disclosure of Personal Data where compliance with such request is required or purported to be required by Law; or
(f) becomes aware of a Data Loss Event.
The Contractor shall maintain complete and accurate records and information to demonstrate its compliance with this clause.
The Contractor shall allow for audits of its Data Processing activity by the University or the University’s designated auditor.
Before allowing any Sub-processor to process any Personal Data related to this Agreement, the Contractor must notify the University in writing of the intended Sub-processor and processing; and obtain the written consent of the University.
The Contractor shall remain fully liable for all acts or omissions of any Sub-processor.
The Contractor accepts that the University shall not accept any liability clauses where Personal Data Processors are indemnified against fines or claims under the General Data Protection Regulation.

	I confirm that I have read this section and that the organisation which I represent in this tender process complies fully with all the requirements set out herein, and agrees to be bound by these terms if successful.
	YES ☐

	
	NO ☐



(B)  Vulnerability / Patch Management & Penetration Testing
	Please provide your policy or policies and approach related to Vulnerability Management, Patch Management & Penetration Testing. This will provide evidence to your company's management of patching, risk appetite/management, vulnerability scanning, external pen testing, remediation etc.


	Response:
	





(C) Artificial Intelligence
	(A) Is artificial intelligence (AI) integrated into your product/application/solution/service?
(B) If yes, please complete Appendix 9: Artificial Intelligence Usage
(C) Minimum Requirement:  Appendix 9 must be completed and provided if AI or AI Components are used.

	Artificial intelligence is integrated in my product/application/solution/service, and I have completed Appendix 9: Artificial Intelligence Usage?
	YES ☐

	
	NO ☐





(D) Cybersecurity

	1. Please provide an IT architecture diagram of system configuration/setup and outline any proposed integration with MTU systems required to get your offering/proposed solution into operation e.g. authentication, interfaces etc.
If integration with other applications is required, please detail what would need to be done at a high level for a typical implementation.


	Response:
	






	2. Please provide an electronic copy of the most recent independent vulnerability scan and/or penetration test for the solution you are offering/proposing, that meets the requirements and specifications of Appendix 1, for as-built systems/solutions. This test must have been completed within the last 12 months.

	Response:
	






	3. Please outline all security and encryption controls in relation to web/front end (TLS/SSL) access and data (Encryption at rest and in transit being used in the Storage and transmission of data to/from the SaaS solution). If using TLS1.2 and below, please provide details of mitigating controls in place and specify version being used.
Please outline any other privacy, compliance and security controls & safeguards that are implemented with your solution.


	Response:
	






[bookmark: _Toc223002567]Health & Safety
Please provide a copy of your Health & Safety Policy which confirms that your firm complies with current Health & Safety legislation.  

Minimum Requirement:  Copy of Health & Safety Policy must be provided.


[bookmark: _Toc223002569]Award Criteria
Each proposal will be evaluated and assigned points based on the following weighted criteria.  The Services Contract will be awarded on the basis of the most economically advantageous Tender identified in accordance with the following criteria:

	Award Criteria
	Marks
	Pass Mark

	1. Capabilities, Features, and Functionality 
	350
	210

	2. Technical Support and Maintenance
	125
	75

	3. Reporting & Analytics 
	75
	45

	4. Contract Management
	75
	45

	5. Sustainability 
	50
	30

	6. Cyber Security & Data Protection
	125
	100

	7. Pricing Proposal
	200
	n/a

	Maximum Score Available
	1000 marks
	



Award Criteria 1:  Capabilities, Features, and Functionality 
In respect of this Award Criterion, tenderers are asked to address the following:
· Please review the features/requirements listed in Appendix 1 related to this criterion and ensure that you understand what is required. 
· Please provide a detailed description which demonstrates how these features/requirements will be addressed/provided by your proposed solution.

A mere affirmative statement by the Tenderer that it can/will meet the requirement, or a reiteration of the tender requirements, is NOT sufficient in this regard.

Award Criteria 2:  Technical Support and Maintenance 
In respect of this Award Criterion, tenderers are asked to address the following:
· Please review the features/requirements listed in Appendix 1 related to this criterion and ensure that you understand what is required. 
· Please provide a detailed description which demonstrates how these features/requirements will be addressed/provided by your proposed solution.

A mere affirmative statement by the Tenderer that it can/will meet the requirement, or a reiteration of the tender requirements, is NOT sufficient in this regard.


Award Criterion 3: Reporting & Analytics
In respect of this Award Criterion, tenderers are asked to address the following:
· Please review the features/requirements listed in Appendix 1 related to this criterion and ensure that you understand what is required.
· Please provide a detailed description which demonstrates how these features/requirements will be addressed/provided by your proposed solution.

A mere affirmative statement by the Tenderer that it can/will meet the requirement, or a reiteration of the tender requirements, is NOT sufficient in this regard.

Award Criteria 4: Contract Management
In respect of this Award Criterion, tenderers are asked to address the following:
· Please review the features/requirements listed in Appendix 1 related to this criterion and ensure that you understand what is required. 
· Please provide a detailed description which demonstrates how these features/requirements will be addressed/provided by your proposed solution.

A mere affirmative statement by the Tenderer that it can/will meet the requirement, or a reiteration of the tender requirements, is NOT sufficient in this regard.
Award Criteria 5: Sustainability & Environmental Considerations
In alignment with MTU's Climate Action Roadmap and adherence to the Government's Green Agenda, this criterion assesses the tenderers' commitment to environmental sustainability and social responsibility in the development, deployment, and maintenance of their software solutions. Tenderers must demonstrate how their proposed solutions and business practices embody sustainable and environmentally friendly approaches.
In respect of this Award Criterion, tenderers are asked to address the following:
· Please review the features/requirements listed in Appendix 1 (SRE1/2/3) related to this criterion and ensure that you understand what is required. 
· Please provide a detailed description which demonstrates how these features/requirements will be addressed/provided by your proposed solution. 
A mere affirmative statement by the Tenderer that it can/will meet the requirement, or a reiteration of the tender requirements, is NOT sufficient in this regard.
Award Criteria 6: Cyber Security & Data Protection
In respect of this Award Criterion, tenderers are asked to address the following, where applicable to this tender:
· Please ensure you thoroughly review and understand the requirements listed in Appendix 8, where a detailed description which demonstrates how each relevant requirement will/is being addressed/provided by your proposed solution is required.
· Please provide a detailed description which demonstrates how these features/requirements will be addressed/provided by your proposed solution.
A mere affirmative statement by the Tenderer that it can/will meet the requirement, or a reiteration of the tender requirements, is NOT sufficient in this regard.
Award Criteria 7: Pricing Proposal 
In respect of this Award Criterion, tenderers are asked to submit their pricing into Appendix 2 – Pricing Schedule.

Tenderers should note the following: 
· Tenderers are required to achieve at least a minimum score of 60% of the maximum available score for each of the Technical Criteria with the exception of Cyber Security Requirement where the Pass Mark is 80%. 
· Tenderers that fail to achieve 60% of the maximum available score for each of the Technical Criteria and 80% of the maximum available score for Cyber Security Requirements will be eliminated from the Competition. 
· Only those Tenderers who have qualified in accordance with section 3.3 will proceed to be evaluated under this section 4. 
· The award of contract will be on the basis of the Most Economically Advantageous Tender received, in accordance with the detailed award criteria and weightings set out above. 
· Tenderers must use “Appendix 1: Requirements and Specifications” to structure their response on how they meet the requirements. 
· Failure to answer a question(s) or provide a detailed response may leave the contracting authority with insufficient information on which to base a thorough evaluation and in turn may result in loss of marks in respect of the relevant Award Criterion. 

4.1	Ultimate Cost Score
The lowest Ultimate Cost Tender will receive the maximum score achievable under this criterion.  
Pricing Score = 		(Lowest Tendered Price) x (Max Points)
				(Price of bid being evaluated)

The best pricing proposal submitted will be awarded the highest score and all other tenderers will be awarded pro rata scores to two decimal place based on the relative competitiveness of their fee proposal.

4.2 	Technical Criteria Score
Tenders will be evaluated in terms of their quality and credibility under the technical criteria and the extent to which they meet or exceed the stated requirements of the Munster Technological University.  Based on the merits of a tender under each requirement, it will be rated as follows:  
	Band
	  Scoring Range
	
Meaning


	Excellent
	5
	A Response that meets or exceeds all of the requirement. It includes a considerable amount of clear, comprehensive, convincing detail to demonstrate an excellent level of understanding of the requirements and demonstrates that the Services will be delivered to an excellent standard.

	Very Good
	4
	A Response that meets all of the requirement with only a few minor weaknesses visible. It includes sufficiently detailed information to demonstrate a high level of understanding of the requirements and demonstrates that the Services will be delivered to a very good standard.  

	Good
	3
	A Response that meets all of the requirement, with a number of weaknesses visible. It includes sufficiently detailed information to demonstrate a medium level of understanding of the requirements and to provide a reasonable assurance that the Services will be delivered to a satisfactory standard. 

	Fair
	2
	A Response that does not fully meet the requirement. The information is not detailed or clear enough to demonstrate an acceptable level of understanding of the requirements and ultimately does not provide an assurance that the Services will be delivered to a satisfactory standard.  

	Poor
	1
	A Response where serious reservations exist with regard to the Framework Member’s/Tenderer’s understanding of the requirements. This may be because, for example, insufficient detail is provided, and/or the response has fundamental flaws or seriously lacks credibility, resulting in high risk of non-delivery. 

	0
	0
	Response completely fails to address the requirements.



4.3 	Clarification Meeting
MTU reserves the right to invite those firms deemed capable of fulfilling this contract to a clarification meeting.  MTU is not obliged to invite some or all of the Tenderers to make a presentation on or meeting in relation to their Tender(s).  Clarification Meetings will include questions or discussion to confirm your knowledge and understanding of MTU requirements.  All costs and expenses associated with such meetings shall be borne by the Tenderers. 
4.4 	Schedule of Tender
	
Date
	
Stage of Process

	10th June 2026
	Publication of Tender

	No later than 12.00 noon (local time) on Wednesday, 1st July 2026
	Last date for submission of clarification questions

	No later than 12.00 noon (local time) on Thursday, 9th Jully 2026
	Closing Date for receipt of tenders



4.5	Minimum Requirements 
It is the responsibility of the interested service provider to ensure that they have read this tender document in full; that they have satisfied themselves that they can met minimum requirements; and provide all the information requested in the format that it has been requested.  Failure on behalf of the interested service provider to familiarise themselves with the requirements of this tender will not be the responsibility of the MTU.
4.6	Opening of Tenders
Tenders will be opened in the presence of 2 duly authorised MTU officials – 2 members of management, 1 administrative staff officer or a combination thereof. 
4.7	Performance Monitoring
Tenders are advised that the successful provider’s performance is monitored on an on-going basis throughout the duration of the contract.  The following will be used to assess service performance.  
· Speed of response to general (non-urgent) queries & urgent queries
· Quality of Service to the MTU  
· Performance of the vendor’s product solution

[bookmark: _Toc223002570]General Terms and Conditions 
Detailed contractual arrangements are not within the scope of this document. However, the following conditions should be noted: 

5.1	Minimum Requirements 
It is the responsibility of the applicant to ensure that they have read this document in full; that they have satisfied themselves that they can meet minimum requirements; and provide all the information requested in the format that it has been requested.  Failure on behalf of the applicant to familiarise themselves with the requirements of this document will not be the responsibility of the MTU. While every effort has been made to provide comprehensive and accurate information in all notices and documents prepared for the purposes of this competition, the University does not accept any liability or provide any express or implied warranty in respect of any such information.  Tenderers must form their own conclusions about the solution needed to meet the requirements of this Invitation to Tender and may wish to consult their legal advisors. 

5.2 	Proposal Acceptance 
MTU shall NOT bind itself to accept the lowest priced or any tender submission.
This Invitation to Tender does not constitute an offer or commitment to enter into a Services Contract.
No commitment of any kind, contractual or otherwise with the University will exist unless and until a formal written Services Contract has been executed by or on behalf of the University.
Any notification of preferred bidder status by the University shall not give rise to any enforceable rights by the Tenderer.
The University may cancel this competition at any time prior to a formal written services contract being executed by or on behalf of the University
The award of a Services Contract does not confer exclusivity on the successful Tenderer. 
The MTU reserves the right to re-advertise this contract.
Proposals submitted must be strictly in accordance with this documentation. 

5.3 	Conflict of Interest 
Any conflicts of interest involving a supplier (or suppliers in the event of a consortium bid) must be fully disclosed to the Institution particularly where there is a conflict of interest in relation to any recommendations or proposals put forward by the Applicant.  Applicants should confirm in the course of their response that, prior to responding to this submission, comprehensive searches to identify any conflict of interest have been carried out. 
Applicants are expected to exercise all reasonable care in ensuring that they are aware of any conflicts of interest which exist or may arise at any stage of the process.  Should any such association or conflict of interest emerge at any time subsequent to the submission of a response to this RFT, it should be immediately disclosed to MTU and confirmed in writing by registered post. 
Notwithstanding any other provisions which may apply in law, the discovery or emergence of a conflict of interest on the part of a successful applicant(s) after the award of the contract, may, at the sole discretion of MTU, void the contract. In such an eventuality, MTU shall not be liable for any costs or loss incurred by the successful applicant(s) or other party up to the time of the voiding of the contract. 
Any registerable interest involving the applicant, Members of MTU staff or their relatives must be fully disclosed in the response to this RFT, or should be communicated to the MTU immediately upon such information becoming known to the applicant, in the event of this information only coming to their notice after the submission of a bid and prior to the award of the contract. 
The terms 'registerable interest' and ‘relative’ shall be interpreted as per Section 2 of the Ethics in Public Office Act, 1995. 

5.4 	Collusion and Canvassing
The Competition and Consumer Protection Act 2014 makes it a criminal offence for Tenderers to collude on prices or terms in a public tender procedure.  If any Tenderer is found to have, at any time, offered to give or to have agreed to offer or give to any person, any bribe, gift, gratuity, commission or consideration of any kind and inducement or reward for taking or forbearing to take any action in relation to the obtaining of its Tender, or showing or forbearing to show any favour or disfavour to any person in relation to its Tender, the Tender submitted by such Tenderer shall be automatically disqualified and the circumstances surrounding such action shall be referred to the appropriate authority.  Any attempt by a Tenderer to influence the process of Tender evaluation or the framework agreement award through canvassing or other means shall result in that Tender being rejected. Tenderers are advised that the use of improper influence will also result in a Tender being automatically disqualified. Examples of such improper influence would be collusion, price fixing, bid rotation or market division.  Please sign Appendix 5 – Certificate relating to Bona Fide Tender.

5.5	Anti-Competitive Conduct
Tenderers’ attention is drawn to the Competition Act 2002 (as amended, the “2002 Act”). The 2002 Act makes it a criminal offence for Tenderers to collude on prices or terms in a public procurement competition.

5.6 	Tax Clearance 
Before any contracts are awarded, the selected applicant (and agent, where appropriate) will be required to comply with the prevailing tax clearance procedures viz: 
(a)	A selected applicant resident in Ireland will be required to promptly produce a Tax Clearance Certificate from the Irish Revenue Commissioners. 
(b)	A non-resident applicant will be required to produce a statement (in lieu of a Tax Clearance Certificate) from the Irish Revenue Commissioners confirming suitability on tax grounds to be awarded the contract. 
Where a certificate or statement expires during the course of the contract, the MTU will require a renewed certificate or statement. All payments under the contract will be conditional on applicants being in possession of valid certificates at all times. 

5.7	Declaration as to Personal Circumstances of Tenderer
Tenderers will be required to complete the Declaration contained in Appendix 4.  At the Invitation to Tender stage, the University will accept the Declaration signed by the Declarant, however, the preferred service provider will have to have the declaration signed / witnessed by a Practising Solicitor / Commissioner for Oaths in advance of award of contract.

5.8	Health and Safety Compliance 
In accordance with the Safety, Health and Welfare at Work Act, 2013, the selected company must provide a signed up-to-date safety policy in line with current legislation showing how the safety, health and welfare of his/her employees shall be secured and managed.  Failure to do so will render the tender application void and will not be accepted by the MTU.
5.9	Other National and EU Legislation 
The selected applicant will be required to comply with all relevant prevailing National and EU legislation. In this regard, the applicants’ attention is specifically drawn to the fact that there is a body of national legislation in such areas as Official Secrets, Data Protection, Freedom of Information, Health and Safety, Employment and Equality Law, Environmental, Social and Labour Law, IPI (International Protection Instrument) the relevant provisions of which the selected applicant will be required to comply with.   Applicants must have regard to statutory terms relating to minimum pay and to legally binding industrial and or sectoral agreements in preparing submissions. 

5.10	Authorised Personnel 
MTU will require that the appointed personnel adhere to agreed procedures concerning who may instruct them/their personnel.  The authorised MTU employee is/are:  Dr Gearóid Ó Súilleabháin, Head of Department of Technology Enhanced Learning (TEL), Ms Brigid Crowley, Institutional Records, Reporting and E-learning Development Services Unit (EDSU) Manager, and the employees of EDSU and the TEL Department.

5.11	Requirements
Applicants should form their own conclusions about the methods and resources needed to meet the requirements of the project.  The MTU will not accept responsibility for the applicants' assessment of the requirements.

5.12	Contract Award 
Information supplied by tenderers will be treated as contractually binding.  Without prejudice, the MTU will endeavour to award the contract by end of July/early August 2026.
The awarding of this contract will be subject to a signed services contract between the successful tenderer and MTU.   
The result of this tender competition will be published by way of a Contract Award Notice on the e-tenders platform including the price of the winning bid.  
Tenderers should note the terms and conditions of the Services Contract at Appendix 6.
Tenders are required to confirm their acceptance of the Terms and Conditions of the Services Contract by signing the Tenderer’s Statement at Appendix 3.  Tenderers may not amend the Services Contract. 
Each Tenderer is required to accept the provisions of this RFT. ALL TENDERERS MUST RETURN, with their Tender, a scanned signed copy of the Tenderer’s Statement, as set out in Appendix 3, printed on the Tenderer’s letterhead. The University must be able to read the scanned signature of the Tenderer. If possible, please sign documents using blue ink. If the University cannot read the scanned signature, Tenderers may be requested to re-submit. Tenderers may not amend the Tenderer’s Statement.

5.13	Tendering 
MTU will accept no responsibility for any costs incurred in formulating or presenting proposals.

5.14	Tendering Costs
(a) 	Rate quoted should be expressed in Euro and exclusive of VAT. The VAT rate(s) applicable should be indicated separately. 
(b) 	The selected applicant shall be responsible for the delivery of all services provided for within the contract on the basis of costs set via this submission. 
(c) 	Any additional costs will be a matter for the tenderers themselves. 
(d) 	Payment for all services / materials will be on foot of appropriate invoices. 
(e)	MTU will accept no responsibility for any costs incurred in formulating or presenting proposals. 
(f)	Tenders must complete the Pricing schedule at Appendix 2.
(g)	All prices quoted must be all-inclusive (i.e. including but not limited to shipping, packaging, delivery, ancillary costs, travel, duties, taxes, management fees etc)
(h) 	Tenders must confirm that all prices quoted in the tender will remain valid for (6 months)
(i)	Any currency variations occurring over the term of the Services Contract shall be borne by the Tenderer
(j) 	Payments for Services provided pursuant to this ITT shall be subject to and made in accordance with the Services Contract at Appendix 6. 

5.15	Service Standards
MTU insist that the nominated applicant and personnel will conduct themselves in accordance with the standards required by MTU. 

5.16	Late lodgement and extensions to closing
Submission received after the closing date/time will not be considered. Extensions to the closing date and time may be granted in exceptional circumstances at the discretion of MTU.  Applications for such extensions should be directed to the Office of the Vice President for Corporate Affairs no later than 6 days before the closing date.  

5.17	Intellectual Property
Any concept, guidelines or other material developed during the contract will be considered the sole property of MTU and may be used at any time.

5.18	Termination of Contract 
The contract may be terminated by either the MTU or the successful applicant without liability at any time following the submission of three calendar months written notice.  MTU reserves the right to terminate the contact at any stage if the work being undertaken by the applicant is found to be unsatisfactory, or where the MTU feels an obligation to withdraw the contract, the contract may be terminated by MTU.  In the event of such a termination, the applicant will only be entitled to receive payment in relation to the acceptable work done.  The computation of such payment shall be based on the extent of the approved work carried out to the date of termination valued, by use of the costs used in the submission.

5.19	Confidentiality
MTU undertakes to use their best endeavours to hold confidential any information provided in proposals submitted, subject to its obligations under law. This includes the Data Protection Act 2018 and the Freedom of Information Acts, 2014 which place obligations on MTU to disclose information in response to queries from the public.  MTU will consult with firms that submit proposals about such sensitive information before making a decision on any Freedom of Information request received.  MTU will be the final decision maker in determining what information may be released. 
If those making submissions wish that any information supplied in their proposal should not be disclosed or published because of its sensitivity, then this should be clearly stated and identified in a separate document properly titled, with the reasons for its sensitivity. This includes of the publication of the price of the winning applicant. 
Subject to law, all information provided by applicants will be treated in strict confidence. Similarly, MTU requires that all information provided will be treated in strict confidence by the applicant(s). 

5.20	Submission of Tenders
(a)	Tender submissions should be submitted by way of a written tender document, presented in the format set out and in compliance with the instructions of this invitation to tender document.  Any submission not in this format will be rejected. 
(b)	Tenderers are requested to make their own arrangements ensure the document has been uploaded to the e-tenders submission portal by the time and date specified below.   
(c)	Tender submissions should be submitted by way of an electronic tender document via the eTenders submission portal presented in the format set and in compliance with the instructions in this invitation to tender document.  The MTU’s preference is to have tenderers upload one zip file as an attachment to the e-tenders portal.  When tenderers upload individual attachments to the European Dynamics platform, the file names assigned to the various word or excel attachments by the tenderer are lost and become a mix of random characters and numbers when the documents are downloaded from the platform. If the complete tender is file is first zipped and then uploaded as one file, this does not appear to happen. Therefore, tenderers are requested to upload their tender submission as one complete zip file.
(d) 	Tender submissions must be received no later than 12.00 noon (local time) on  Thursday, 9th July 2026.  It is the responsibility of the tenderers to ensure that the tender has been uploaded on time.  The MTU will not consider tenders that are received late under any circumstances.	
(e)	Faxed or emailed tender submissions will not be accepted. 

5.21	Tenderers terms and conditions
The Tenderer must ensure that any letters or quotations submitted with their Tender do not contain or bear printed thereon, terms and conditions or general restrictions which conflict with the conditions prescribed in the general conditions or the special conditions issued in connection with this Tender.

5.22	Application of conditions
Each Tenderer, by submitting its Tender, acknowledges and agrees to be bound fully by this Invitation to Tender. Non-compliance with this Invitation to Tender may, and in stated circumstances shall, invalidate their Tender subject always to the overriding discretion of the MTU.  The MTU’s decision as to compliance of Tenders with this Invitation to Tender is final and binding.

5.23	Notification 
All applicants will be advised of the outcome of their submission in writing. 

5.24	Language
Tenders must be submitted in either English or Irish.  The working language of the contact when awarded will be English.
All documentation forming part of the Tender submission, including supporting and qualifying documentation, must be provided in English. Where original documentation is issued in another language, an English translation must be provided.


5.25	Questions and Answers
Questions must be confined to issues directly related to the content of this Invitation to Tender.  All queries in relation to this tender will be dealt with by the Questions and Answers facility on the Irish Government Procurement Opportunities Portal www.etenders.gov.ie.  Responses to all queries will be issued only to candidates who have registered an interest in this competition on the Irish Government Procurement Opportunities Portal www.etenders.gov.ie. The identity of a person making a query will not be disclosed when issuing the response.
MTU cannot answer any questions or provide any clarification other than through this medium.  Attempts to gain information other through this medium will be viewed negatively and may result in disqualification. 
All queries should be submitted before 12.00 noon (local time) on Wednesday, 1st July 2026 to allow issuing of responses to all interested candidates in good time.

5.26	GDPR
The General Data Protection Regulation (GDPR) came into force on the 25th May 2018, replacing the existing data protection framework under the EU Data Protection Directive.  Any personal data provided as part of this tender competition will be used for the purposes of allowing the MTU to conduct its tender competition and to evaluate the tender submissions.  The information provided may be viewed by the MTU’s internal and external auditors for the purpose of compliance and transparency of the tender process. 

5.27	Return of Signed Contracts
The successful Tenderer must sign and return the Services Contract and the Confidentiality Agreement to the Contracting Authority no later than the date provided.  A signed Services Contract returned by the successful Tenderer is not binding on the Contracting Authority until the Contracting Authority has signed the Services Contract.  Where the signed Services Contract and the Confidentiality Agreement have not been received by the Contracting Authority within the period specified the Contracting Authority may proceed to award the Services Contract to the next highest-ranked Tenderer.


[bookmark: _Toc223002571]Declaration:

This declaration must be signed and returned with your submission.

I, ___________________, accept and understand the conditions of this submission as set out in the documentation.


Signed:				_______________________________________________

Name (block capitals):		_______________________________________________

For and on Behalf of (company):_______________________________________________

Position:			______________________________________

Address: 			________________________________________

Email Address: 			_________________________

Telephone Number:		________________________

Date:				________________________

Company Stamp (if available):	_________________________

[bookmark: _Toc223002572]Appendix 1: Requirements and Specifications
Tenderers must address each of the issues and requirements in this part of the RFT and submit a detailed description in each case which demonstrates how these issues and requirements will be dealt with / met and their approach to the proposed delivery of the Services. A mere affirmative statement by the Tenderer that it can/will do so or a reiteration of the tender requirements is NOT sufficient in this regard.

	ID
	Requirement Statement
	Priority

	Capabilities, Features, and Functionality
	

	TF1
	The tool MUST support integration with two instances of Canvas via LTI 1.3, enabling seamless access through Canvas without requiring external sign-in.
	Mandatory

	TF2
	The Interactive and Multimedia Learning Content Tool MUST be intuitive and simple-to-use requiring minimal technical expertise and suitable for adoption by academic staff with limited technical background.
	Mandatory

	TF3
	The tool MUST produce rich HTML5 output which can be seamlessly embedded within the VLE (currently Canvas) or other web environments, with no compatibility issues and no requirement for plugins, downloads, or browser extensions.
	Mandatory

	TF4
	 It should have proven integration capabilities including assignments and Gradebook. Additionally, the tool should be capable of deployment to future Virtual Learning Environments (VLEs).
	Mandatory

	TF5
	The tool MUST be fully functional and responsive across devices (desktop, tablet, mobile).
	Mandatory

	TF6
	The tool MUST provide a wide range of interactive and multimedia content types (e.g. quizzes, interactive video, drag-and-drop, image hotspots, timelines, presentations).
	Mandatory

	TF7
	The tool MUST provide standard quiz formats (MCQs, fill-in-the-blank, matching, sorting, arithmetic, hotspots, etc.) with full accessibility compliance.
	Mandatory

	TF8
	The tool MUST support audio, video, image, and text components for multimodal learning (e.g., languages, STEM, cross-disciplinary use cases).
	Mandatory

	TF9
	The tool should support interactive video with overlaid/embedded questions and branching scenarios for adaptive learning.
	Desirable

	TF10
	The solution should demonstrate an active product roadmap supporting emerging approaches to interactive and media-rich learning experiences (e.g. interactive video).
	Desirable

	TF11
	The tool MUST provide the ability for institutional administrators to enable, restrict, or disable access to any optional or emerging technologies (including AI or similar features) in order to meet MTU’s governance, data-protection, or pedagogical policies.
	Mandatory

	TF12
	The tool MUST support HTML5 and associated open web standards to enable reusability, sharing, and adaptation across the university community. The solution should support modular reusable content design, enabling activities to be reused, adapted, and shared across courses, programmes, and institutional repositories. It should provide mechanisms to share and reuse content, for example via repositories, libraries, or import/export features.
	Mandatory

	TF13
	Content created with the tool MUST remain accessible and usable independently of the platform, including options for export or archival use if the contract ends or is not renewed.
	Mandatory

	TF14
	The tool MUST support WCAG accessibility standards  across all content types. 
	Mandatory

	TF15
	Vendor MUST be actively working towards full WCAG 2.2 AA compliance and provide evidence of same. 
	Mandatory

	Technical Support and Maintenance
	

	TS1
	The provider MUST offer a responsive helpdesk with issue tracking and defined SLAs, recognising the time-sensitive needs of the academic calendar.
	Mandatory

	TS2
	The provider MUST provide comprehensive online documentation, training resources, and user guides freely available to all staff.
	Mandatory

	TS3
	The provider MUST provide advance notice of product updates and planned service interruptions.
	Mandatory

	TS4
	The provider should maintain an active user community (forums, groups, conferences) to encourage sharing and innovation across institutions.
	Desirable

	TS5
	The service MUST be continuously available with high uptime for both staff and students.
	Mandatory

	TS6
	The provider MUST supply a clear roadmap for product development and planned enhancements.
	Mandatory

	Reporting & Analytics

	RA1
	The proposed solution MUST enable instructors to view learner engagement and completion data for interactive activities directly through the VLE integration, including basic performance indicators such as completion status and scores.
	Mandatory

	RA2
	The proposed solution MUST support reporting functionality that allows teaching staff to review activity outcomes and learner interaction data in a clear, user-friendly format.
	Mandatory

	RA3
	The proposed solution MUST provide an option to export activity-level data (e.g., participation, completion, performance) for analysis and record-keeping purposes.
	Mandatory

	RA4
	The platform should provide mechanisms for capturing and exporting learner interaction data to support institutional reporting, analytics, and interoperability with external systems where required (e.g. xAPI)
	Mandatory

	RA5
	The proposed solution MUST include functionality that enables the institution to monitor overall usage (e.g., number of users, content items created, general activity levels) to inform ongoing evaluation and adoption.
	Mandatory

	Contract Management

	CM1
	The provider MUST explain the process and timescale from installing and configuring the integration with Canvas to go-live availability for staff and students.
	Mandatory


	CM2
	The service provider MUST assign a named account manager or contract liaison responsible for overall relationship management with MTU 
	Mandatory


	CM3
	The provider MUST commit to regular review meetings (e.g., quarterly) to monitor performance, review KPIs/SLAs, and plan improvements.
	Mandatory


	CM4
	The provider MUST provide performance-reporting mechanisms to MTU, outlining service levels achieved, incident trends, and support metrics
	Mandatory


	CM5
	The provider MUST outline how product updates, new features, or configuration changes will be managed and communicated.
	Mandatory


	CM6
	The provider MUST define issue-escalation and resolution processes, including response timelines for critical and non-critical issues.
	Mandatory


	CM7
	The provider MUST outline risk-management processes, including how risks to service continuity or compliance will be identified and mitigated.
	Mandatory


	CM8
	The provider should provide access to periodic reports or dashboards summarising contract performance and usage trends for institutional review.
	Desirable


	CM9
	The provider should demonstrate participation in or facilitation of a user-community network, allowing higher-education clients to share feedback and best practice.
	Desirable


	CM10
	The provider MUST submit an end-of-contract transition plan, outlining handover arrangements, data return, and willing cooperation with any successor provider.
	Mandatory


	
Sustainability / Environmental Considerations

	SER1

	The tenderer MUST detail their waste reduction strategies, particularly focusing on electronic waste, and describe how their operations and solutions adhere to principles of waste minimisation and responsible waste management.

	Mandatory


	SER2
	The tenderer MUST outline how their solution is designed for energy efficiency, including any energy-saving features and practices in their operations and data centres. Evidence of adherence to energy efficiency standards (e.g., Energy Star certification) should be provided.
	Mandatory


	SER3

	The tenderer MUST provide documentation of their sustainability policy, which should cover, where appropriate, environmental management, resource efficiency, and sustainable development goals. This includes any certifications (e.g., ISO 14001) or adherence to sustainability frameworks that guide their business operations and product development.

	Mandatory





[bookmark: _Toc223002573]Appendix 2: Pricing Schedule

The Pricing Schedule provided below must be completed by the Tenderer.

MTU currently utilises H5P and tenderers should take potential migration, coexistence, and content portability considerations into account when completing the Pricing Schedule

	Description 
(Note MTU Student FTE: 14700 app.)
	Year 1
	Year 2
	Year 3
	Year 4
	Year 5
	Year 6
	Total

	Annual Licence Cost
	€0.00
	€0.00
	€0.00
	€0.00
	€0.00
	€0.00
	€0.00

	Implementation Costs - to include 
	€0.00
	€0.00
	€0.00
	€0.00
	€0.00
	€0.00
	€0.00

	Migration Costs from existing system (if required)
	€0.00
	€0.00
	€0.00
	€0.00
	€0.00
	€0.00
	€0.00

	Any other costs (Please provide a detailed breakdown)
	€0.00
	€0.00
	€0.00
	€0.00
	€0.00
	€0.00
	€0.00

	Total 
	€0.00
	€0.00
	€0.00
	€0.00
	€0.00
	€0.00
	€0.00



[bookmark: _Hlk115156691]The rates quoted for the provision of this service must be inclusive of all costs (i.e., consultants overheads, management input, administration, travel charges, ad-hoc expenses, phone calls, broadband, transport costs, taxes, duties, import taxes, custom charges etc but must be exclusive of VAT

	Estimated MTU Implementation Effort Required

	Response

	Please provide an estimate of the indicative MTU effort required to support implementation, including approximate days/hours and likely MTU staff roles involved.

	



Tenderers must clearly identify any assumptions, limitations, or thresholds associated with their pricing model, including (where applicable) learner caps, authoring-user limits, administrator limits, storage limits, bandwidth allowances, activity limits, or other usage-based restrictions. Tenderers should also outline how pricing would scale in the event of increased institutional adoption during the contract term.



	Signed
	
	Company
	

	
Print Name
	(Authorised Signatory)
	
Address
	

	
Date
	
	
	





[bookmark: _Toc223002574]Appendix 3: Tenderer's Statement


[Tenderers shall complete and return the following form of Tenderers’ Statement printed on the Tenderers’ headed notepaper and signed by the Tenderer.]



TO: Munster Technological University (the “Contracting Authority”) 

Re:  Tender for the Provision of an HTML5 Interactive Content Authoring and Delivery Solution for MTU

Having examined your Request for Tenders (the “RFT”) including the Instructions to Tenderers, the Selection and Award Criteria, the Requirements and Specifications, and the Terms and Conditions of the Services Contract, we hereby agree and declare the following:

0. We understand the nature and extent of the Services required to be delivered as described in Requirements and Specifications at Appendix 1 to the RFT.
0. We accept all of the Terms and Conditions of the RFT, the Services Contract and the Confidentiality Agreement and agree if awarded a Services Contract to execute the Services Contract at Appendix 6 to the RFT and the Confidentiality Agreement at Appendix 7 to the RFT.
0. We accept all the Selection and Award Criteria as set out in Section 3 & Section 4 of the RFT.
0. We agree to provide the Contracting Authority with the Services in accordance with the RFT and our Tender.
0. We agree that, if awarded any Services Contract, we shall, in the performance of such contract, comply with all applicable obligations in the field of environmental, social and labour law.
0. We confirm that we have complied with all requirements as set out at Sections 2, 3, 4 & 5of the RFT.
0. We confirm that all prices quoted in our Tender will remain valid for the period of time commencing from the Tender Deadline, as specified at point 5.14 (f) of the RFT.
0. We shall, if awarded any Services Contract under the RFT, have in place on the Effective Date of the Services Contract all insurances (if any) as required by Section 3.3 of the RFT.
0. We confirm that all Data Subjects whose Personal Data is provided in our Tender have consented to the processing of such Personal Data by us, the Contracting Authority, the Evaluation Team and the supplier of the etenders.gov.ie website, for the purposes of our participation in this Competition or that we otherwise have a legal basis for providing such Personal Data to the Contracting Authority for the purposes of our participation in this Competition and that we will provide evidence of such consent and/or legal basis to the Contracting Authority upon request.
0. We acknowledge that the Contracting Authority will publish a Contract Award Notice including the price of the winning bid. 
0. [bookmark: _Hlk129615923]We do not come within the category of prohibited economic operators identified in Regulation (EU) No 833/2014 of 31 July 2014 (as amended by EU Regulation 2022/576 or any subsequent amendments to same).
0. The origin of goods connected to our Tender, if any, are not subject to the prohibitions set out in Regulation (EU) No 833/2014 (as amended by EU Regulation 2022/576 or any subsequent amendments to same). 
0. The subcontractor(s) on whose capacity we rely as part of our Tender (where the value of that subcontract exceeds 10% of the value of the Services Contract) does not come within the category of prohibited economic operators identified in Regulation (EU) No 833/2014 of 31 July 2014 (as amended by EU Regulation 2022/576 or any subsequent amendments to same).


	Signed
	
	Company
	

	
Print Name
	(Authorised Signatory)
	
Address
	

	
Date
	
	
	







[bookmark: _Toc223002575]Appendix 4: Declaration as to Personal Circumstances of Tenderer

Re:  Tender for the Provision of an HTML5 Interactive Content Authoring and Delivery Solution for MTU

NAME: [Click here and insert name]

ADDRESS: [Click here and insert address]

I, [Click here and insert name of Declarant], having been duly authorised by [Click here and insert name of entity] sincerely declare that [Click here and insert name of entity] itself or any person who has is a member of the administrative, management or supervisory body of [Click here and insert name of entity] or has powers of representation, decision or control in [Click here and insert name of entity]:
(a) Has never been the subject of a conviction for participation in a criminal organisation, as defined in Article 2 of Council Framework Decision 2008/841/JHA.
(b) 	Has never been the subject of a conviction for corruption, as defined in Article 3 of the Convention on the fight against corruption involving officials of the European Communities or officials of Member States of the European Union and Article 2(1) of Council Framework Decision 2003/568/JHA as well as corruption as defined in the national law of the Contracting Authority or [Click here and insert name of entity].

(c) 	Has never been the subject of a conviction for fraud within the meaning of Article 1 of the Convention on the protection of the European Communities’ financial interests.

(d) 	Has never been the subject of a conviction for terrorist offences or offences linked to terrorist activities, as defined in Articles 1 and 3 of Council Framework Decision 2002/475/JHA respectively, or for inciting or aiding or abetting or attempting to commit an offence, as referred to in Article 4 of that Framework Decision.

(e) 	Has never been the subject of a conviction for money laundering or terrorist financing, as defined in Article 1 of Directive 2005/60/EC of the European Parliament and of the Council.

(f) 	Has never been the subject of a conviction for child labour and other forms of trafficking in human beings as defined in Article 2 of Directive 2011/36/EU of the European Parliament and of the Council.

(g) 	Is not in breach and has not breached its obligations relating to the payment of taxes or social security contributions.

(h) 	That the preparation of the Tender was carried out independently;

(i) 	Has, in the performance of all public contracts, complied with applicable obligations in the field of environmental, social and labour law that apply at the place where the works are carried out or the services provided, that have been established by EU law, national law, collective agreements or by international, environmental, social and labour law listed in Schedule 7 of the European Union (Award of Public Authority Contracts) Regulations 2016 (Statutory Instrument 284 of 2016).

(j)	 Is not bankrupt or the subject of insolvency or winding-up proceedings, its assets are not being administered by a liquidator or by the court, it is not in an arrangement with creditors, its business activities are not suspended nor is it in any analogous situation arising from a similar procedure under national laws and regulations.

(k) 	Is not guilty of grave professional misconduct.

(l) 	Has not entered into agreements with other economic operators aimed at distorting competition.

(m) 	Is not aware of any conflict of interest due to its participation in the Competition;

(n) 	Has not had any prior involvement in the preparation of the Competition;

(o) 	Has not shown significant or persistent deficiencies in the performance of a substantive requirement under a prior public contract, a prior contract with a contracting entity, or a prior concession contract, which led to early termination of that prior contract, damages or other comparable sanctions.

(p) 	Is not guilty of serious misrepresentation in supplying the information required for the verification of the absence of grounds for exclusion or the fulfilment of the Selection Criteria for this Competition and did not withhold such information and did not fail or is not able to submit supporting documents in respect of this Competition as required under Regulation 59 of the European Union (Award of Public Authority Contracts) Regulations 2016 (Statutory Instrument 284 of 2016).

(q) 	Has not undertaken to unduly influence the decision-making process of the Contracting Authority in respect of the Competition, or obtain confidential information that may confer upon it undue advantages in respect of the Competition; or negligently provided misleading information that may have a material influence on decisions concerning exclusion, selection or award.

I understand and acknowledge that the provision of inaccurate or misleading information in this declaration may lead to my business/firm/company/partnership being excluded from participation in this or future tenders, and I make this solemn declaration conscientiously believing the same to be true and by virtue of the Statutory Declarations Act, 1938. This declaration is made for the benefit of the Contracting Authority.


________________________				________________________
Signature of Declarant					Name of Declarant in print or block capitals

Declared before me by ___________________________________ who is personally known to me

(or who is identified to me by ______________________________who is personally known to me)
at ____________________________ this ___________ day of _______________ 20__
________________________________
(signed)
Practising Solicitor/Commissioner for Oaths


[bookmark: _Toc223002576]Appendix 5: Certificate relating to Bona Fide Tender

1.	The essence of tendering is that the client shall receive bona fide competitive tenders from all firms tendering. In recognition of this principle, we certify that this is a bona fide tender intended to be competitive, and that we have not fixed or adjusted the amount of the tender by or under or in accordance with any agreement or arrangement with any other person.

2.	We also certify that we have not -
(a)	communicated to a person other than the person calling for these, the amount or approximate amount of the proposed tender, except where the disclosure in confidence, or the approximate amount of the tender was necessary to obtain insurance premium quotations required for the preparation of the tender;
(b)	entered into any agreement, arrangement or understanding with any other person shall refrain from tendering or as to the amount of any tender to be submitted;
(c)	offered or paid or given or agreed to pay or give any sum of money or valuable consideration directly or indirectly to any person for doing or having done or causing or having caused to be done in relation to any other tender or proposed tender for the said work, any act or thing of the sort described above.

3.	We undertake that we will not do any of the acts mentioned in paragraphs 2(a), 2(b) or 2(c). above at any time before the date and hour specified for the return of this tender.

4. In this certificate the word "person" includes any persons and any body or association, corporate or incorporated and "any agreement or arrangement" includes any such transaction, formal or informal and whether legally binding or not.



	Signature
	
	Name of Tenderer
	

	Status
	
	Date
	







[bookmark: _Toc223002577][bookmark: _Hlk94016116]Appendix 6: Services Contract





Munster Technological University


and

 [Insert tenderers name] 

AGREEMENT



Relating to the provision of Services pursuant to



Tender for the Provision of an HTML5 Interactive Content Authoring and Delivery Solution for MTU





THIS AGREEMENT is made on the   DATE    day of MONTH    2026 BETWEEN:
Munster Technological University with addresses at Clash, Tralee, Co. Kerry & Bishopstown, Cork. (“the Client”); 
and
TENDERERS NAME , of ADDRESS  (“the Contractor”) 
(each a “Party” and together “the Parties”).

WHEREAS:
	
	By Request for Tender entitled “[INSERT FULL TENDER TITLE HERE]” advertised in the [AMEND AS APPROPRIATE] supplement to the Official Journal of the European Union [OJEU NOTICE NUMBER] and E-tenders on the INSERT DATE, the Contracting Authority invited economic operators (“Tenderers”) to submit a tender submission for the [INSERT FULL TENDER TITLE HERE] (E-tenders Ref No. [INSERT NUMBER) as described in the Request for Tender (RFT) (the “Services”).  

The Contractor submitted a response to the RFT dated the [INSERT DATE] (the “Response”).  References to the Response shall include any clarifications issued by the Contractor in writing via the Electronic Platform to the Contracting Authority between [INSERT DATE] and [INSERT DATE] (the “Response Clarifications”).  The Response (including the Response Clarifications) is hereby incorporated by reference into this Agreement.


IT IS HEREBY AGREED AS FOLLOWS:
	1.
	This Agreement consists of the following documents, and in the case of conflict of wording, in the following order of priority:

	
	i.
	This Agreement and Schedules A to E attached hereto;

	
	ii.
	The RFT;

	
	iii
	Clarifications

	
	Iii
iv
	The Tender Response.
Such additional terms and conditions (“Contractor Terms and Conditions”) related to the provision of the Services included by the Contractor in its Response and which have been appended at Schedule G, and only to the extent that they are compatible with this Agreement and Schedules A to F attached hereto.
In particular, any such Contractor Terms and Conditions which relate to
(a) Term (including renewal, auto renewal or extension thereof)
(b) Termination & Exit Management
(c) Liability
(d) Data Protection
(e) Suspension of Services
(f) Warranties and Indemnities; and 
(g) The payment of any fees not otherwise set out in Schedule C (Charges)
Are hereby disapplied, regardless of any provision to the contrary in any Contractor Terms & Conditions.  Any Contractor Terms and Conditions which are referenced or otherwise accessed by means of hyperlink, URL etc shall only form part of this Agreement where they have been downloaded and appended at Schedule G, as at the date of this Agreement.  Any such documents not so included at Schedule G, or, any subsequent changes so such documents made without the consent of the Client save are permitted pursuant to Clause 25, shall not form part of this Agreement

	2.
	The Contractor agrees to provide the Services described in Schedule B (the “Services”) to the Client in accordance with this Agreement (“Agreement”).  Schedule B details the nature, quantity, quality, time of delivery, key personnel and functional specifications of the Services in accordance with the RFT, the RFT, the Submission and the Response (“the Specification”).

	3.
	Subject to the terms and conditions of this Agreement, the Client agrees to pay to the Contractor the charges as stipulated in Schedule C (“the Charges”).  The Charges are exclusive of VAT which shall be due at the rate applicable on the date of the VAT invoice.  

	4.
	For the purposes of this Agreement, the Client’s Contact is [INSERT NAME & ADDRESS]; the Contractor’s Contact is [INSERT NAME & ADDRESS]

	5.
	This Agreement shall take effect on the Effective Date which will be [INSERT DATE] (“the Effective Date”) and shall expire on [INSERT DATE] unless it is otherwise terminated in accordance with the provisions of this Agreement or otherwise lawfully terminated or otherwise lawfully extended as agreed between the Parties (“the Term”).

The Client reserves the right to extend the Term for a period or periods of up to [INSERT NUMBER] subject to its obligations at law.

	6.
	Unless otherwise specified herein, a defined term used in this Agreement shall have the same meaning as assigned to it in the RFT.

	7.
	Headings are included for ease of reference only and shall not affect the construction of this Agreement.

	8.
	Unless the context requires otherwise, words in the singular may include the plural and vice versa.

	9.


10.
	References to any statute, enactment, order, regulation or other legislative instrument shall be construed as a reference to the statute, enactment, order, regulation or instrument as amended, unless specifically indicated otherwise.
In the event that any ambiguity or question of intent or interpretation arises in relation to this Agreement, this Agreement shall be construed as if drafted jointly by the Parties and no presumption or burden of proof shall arise favouring or disfavouring any Party by virtue of the authorship of any of the provisions of this Agreement.


	SIGNED for and on behalf of the Contracting Authority

__________________________
(being a duly authorised officer)
	SIGNED for and on behalf of the Contractor

____________________________

	Print Name
	Print Name

	Witness
	Witness

	Date
	Date
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[bookmark: _Toc223002579]1.	Contractor’s Obligations
	A.
	The Contractor undertakes to act with due care, skill and diligence in the provision of the Services and generally in the carrying out of its obligations under this Agreement and in the appointment, monitoring and retention of its agents and Subcontractors.  The Contractor shall require its agents and Subcontractors to exercise due care, skill and diligence in the provision of the Services and generally in the carrying out of obligations allocated by the Contractor to its agents and Subcontractors under this Agreement.

	B.
	In consideration of the payment of the Charges and subject to clause 3 the Contractor shall:

	
	1.
	provide the Services in accordance with the Specification, the RFT, the Client’s directions and the terms of this Agreement;

	
	2.
	comply with and implement any policies, guidelines and/or any project governance protocols issued by the Client from time to time and notified to the Contractor in writing;

	
	3.
	comply with all local security and health and safety arrangements as notified to it by the Client; and

	
	4.
	provide the Services in accordance with good industry practice and comply with all applicable laws including but not limited to all obligations in the field of environmental, social and labour law that apply at the place where the Services are provided, that have been established by EU law, national law, collective agreements and by international, environmental, social and labour law listed in Schedule 7 of the European Union (Award of Public Authority Contracts) Regulations 2016 (Statutory Instrument 284 of 2016) (the “Regulations”) .  The Contractor shall be responsible for compliance with all statutory requirements of an employer and without prejudice to the generality of the foregoing shall be solely responsible in law for the employment, remuneration, taxes, immigration and work permits of all personnel retained for the purposes of complying with this Agreement.

	C.
	The Contractor is deemed to be the prime contractor under this Agreement and the Contractor assumes full responsibility for the discharge of all obligations under this Agreement and shall assume all the duties, responsibilities and obligations associated with the position of prime contractor.  The Contractor as prime contractor under the Submission hereby assumes liability for its Subcontractors and shall ensure that its Subcontractors shall comply in all respects with the relevant terms of this Agreement, including but not limited to clause 1B(4), to the extent that it or they are retained by the Contractor.  Subject to clause 14, the Contractor shall notify the Client as soon as possible of any changes to the name, contact details and legal representatives of its Subcontractors.  

	D.
	Without prejudice to clause 1C, where the Client becomes aware that any of the exclusion grounds set out in Regulation 57 of the Regulations apply to any Subcontractor, the Client reserves the right to require the Contractor to immediately replace such Subcontractor and the Contractor shall comply with such requirement.  The Contractor shall include in every sub-contract a right for the Contractor to terminate the sub-contract where any of the exclusion grounds apply to the Subcontractor and a requirement that the Subcontractor, in turn, includes a provision having the same effect in any sub-contract which it awards.

	E.
	During this Agreement the Contractor shall be an independent contractor and not the employee of the Client.  Neither Party shall have any authority to bind or commit the other. Nothing herein shall be deemed or construed to create a joint venture, partnership, and/or fiduciary or other relationship between the Parties for any purpose. The officers, employees or agents of the Contractor are not and shall not hold themselves out to be (and shall not be held out by the Contractor as being) servants or agents of the Client for any purposes whatsoever.

	F.
	The Client acknowledges that the Contractor may from time to time be dependent on the Client to facilitate the Contractor in the carrying out of its duties under this Agreement. The Client agrees to use its reasonable endeavours to so facilitate the Contractor within the timescales and in the manner agreed by it in writing in accordance with clause 10.

	G
	The Contractor agrees that any information relating to this Agreement and / or the performance of this Agreement may be passed by the Client to the Office of Government Procurement (“OGP”) and that the OGP may use this information in the analysis and reporting of spend data including the preparation and publishing of reports.

	H.
	The Contractor shall comply with all applicable obligations arising pursuant to the European Communities (Protection of Employees’ Rights on Transfer of Undertakings) Regulations 2003 (S.I. No. 131 of 2003) and Council Directive 2001/23/EC (together the “TUPE Regulations”) and failure to so comply shall constitute a serious breach of this Agreement.  The Contractor shall indemnify, save harmless and keep the Client indemnified from and against any claim arising or loss or costs incurred as a result of its failure or incapacity to fulfil its obligation under the said TUPE Regulations. 

	I
	In the case of public procurement procedures which are subject to an IPI measure within the meaning of Regulation (EU) 2022/1031, the Contractor shall comply with the following obligations:
1. not to subcontract more than 50% of the total value of the contract to economic operators originating in a third country which is subject to an IPI measure;
1. for contracts whose subject matter covers the supply of goods, to ensure for the duration of the contract that goods or services supplied or provided in the execution of the contract and originating in the third country which is subject to the IPI measure represent no more than 50% of the total value of the contract, irrespective of whether such goods or services are supplied or provided directly by the successful tenderer or by a subcontractor;
1. to provide to the Client, upon request, adequate evidence corresponding to point (i) or (ii) above;
1. to pay a proportionate charge, in the event of non-observance of the obligations referred to at point (i) or (ii) above, of between 10% and 30% of the total value of the contract.



[bookmark: _Toc223002580]2.	Key Personnel 
The Contractor undertakes and acknowledges that it is responsible for ensuring that all key personnel as specified in the Submission (“Key Personnel”), assigned by it to provide the Services shall be available for the Term of this Agreement.  The Contractor acknowledges that the Key Personnel are essential to the proper provision of the Services to the Client. In the event that any of the Key Personnel assigned by the Contractor to provide the Services under this Agreement becomes unable to provide the Services for whatever reason then, the Contractor acknowledges and undertakes that it shall immediately notify the Client in writing of the inability of any Key Personnel and replace that person with a person of equivalent experience and expertise (“Replacement Personnel”).  The Contractor shall provide to the Client such details as the Client may reasonably require in writing regarding any Replacement Personnel. The Client shall have absolute discretion as to the suitability of any proposed Replacement Personnel. 
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	A.
	Subject to the provisions of this clause 3 the Client shall pay and discharge the Charges (plus any applicable VAT), in the manner specified at Schedule C. Invoicing arrangements shall be on such terms as may be agreed between the Parties.

	B.
	Discharge of the Charges is subject to:

	
	1.
	Payment terms are 45 days from the date of invoice

	
	2.
	The issuing of the Client of official and valid purchase order and the furnishing by the Contractor of a valid invoice and such supporting documentation as may be required by the Client from time to time. Any Contractor pre-printed terms and conditions are hereby disallowed;

	
	3.
	Invoices being submitted to the Client’s Contact (as set out in this Agreement or such other alternative contact as may be agreed between the Parties). All and any queries relating to the invoice and/or the Services for any billing period (including whether or not Services have been accepted, rejected, satisfactorily re-performed or as the case may be) must be raised by the Client’s Contact within 14 calendar days of receipt of invoice. In circumstances where no queries are raised within the said 14 day period the invoice shall be deemed accepted. Upon resolution of any queries on the invoice to the satisfaction of the Client or upon such deemed acceptance the invoice shall be payable by the Client within 45 days from the date of invoice. Payment is subject to any rights reserved by the Client under any other provision of this Agreement; and

	
	4.
	The Client being in possession of the Contractor’s current Tax Clearance Certificate.  The Contractor shall comply with all applicable EU and domestic taxation law and requirements.

	C.
	The European Communities (Late Payment in Commercial Transactions) Regulations, 2012 shall apply to all payments.  Incorrect invoices will be returned for correction with consequential effects on the due date of payment. 

	D.
	Wherever under this Agreement any sum of money is recoverable from or payable by the Contractor (including any sum which the Contractor is liable to pay to the Client in respect of any breach of this Agreement), the Parties may agree to deduct that sum from any sum then due, or which at any later time may become due to the Contractor under the Agreement or under any other agreement or contract with the Client. Any overpayment by either Party, whether of the Charges or of VAT or otherwise, shall be a sum of money recoverable by the Party who made the overpayment from the Party in receipt of the overpayment.

	E.
	The Charges shall include any and all costs or expenses incurred by the Contractor, its employees, servants and agents in the performance of its obligations under this Agreement as per the charges in Schedule C.

	F.
	The Charges shall be discharged as provided for in this clause subject to the retention by the Client in accordance with section 523 of the Taxes Consolidation Act 1997 of any Professional Services Withholding Tax payable to the Contractor. Any and all taxes applicable to the provision of the Services will be the sole responsibility of the Contractor and the Contractor so acknowledges and confirms.



[bookmark: _Toc223002582]4.	Warranties, Representations and Undertakings
	A.
	The Contractor acknowledges, warrants, represents and undertakes that:

	
	1.
	it has the authority and right under law to enter into, and to carry out its obligations and responsibilities under this Agreement and to provide the Services hereunder;

	
	2.
	it is entering into this Agreement with a full understanding of its material terms and risks and is capable of assuming those risks;

	
	3.
	it is entering into this Agreement with a full understanding of its obligations with regard to taxation, employment, social and environmental protection and is capable of assuming and fulfilling those obligations;

	
	4.
	it has acquainted itself with and shall comply with all legal requirements or such other laws, recommendations, guidance or practices as may affect the provision of the Services as they apply to the Contractor;

	
	5.
	it has taken all and any action necessary to ensure that it has the power to execute and enter into this Agreement;

	
	6
	the status of the Contractor, as declared in the “Declaration as to Personal Circumstances of Tenderer” dated [insert date], which confirms that none of the excluding circumstances listed in Regulation 57 of the Regulations apply to the Contractor, remains unchanged; 

	
	7.
	it owns, has obtained or is able to obtain, valid licences for all Intellectual Property Rights (as defined in clause 6 below) that are necessary for the performance of its obligations under this Agreement and for the Client to obtain the benefit of the Services for its business purposes; 

	
	8.
	it has inspected the Client’s premises, lands and facilities before submitting its Submission and has made appropriate enquiries so as to be satisfied in relation to all matters connected with the performance of its obligations under this Agreement;

	
	9.
	the Client shall be under no obligation to purchase any minimum number or value of Services; and

	
	10.
	it retains and shall maintain for the Term insurances for the nature and amount specified in the RFT.  The Contractor undertakes to advise the Client forthwith of any material change to its insured status, to produce proof of current premiums paid upon written request and where required produce valid certificates of insurance for inspection.  The Contractor shall carry out all directions of the Client with regard to compliance with this clause 4A.10.

	B.
	The Contractor undertakes to notify the Client forthwith of any material change to the status of the Contractor with regard to the warranties, acknowledgements representations and undertakings as set out at clause 4A and to comply with all reasonable directions of the Client with regard thereto which may include termination of this Agreement.
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	A.
	The Contractor shall be liable for and shall indemnify the Client for and in respect of all and any losses, claims, demands, damages or expenses which the Client may suffer due to and arising directly as a result of the negligence, act or omission, breach of contract, breach of duty, insolvency, recklessness, bad faith, wilful default or fraud of the Contractor, its employees, Subcontractors or agents or any of them or as a result of the Contractor’s failure to exercise skill, care and diligence as outlined in clause 1. The terms of this clause 5A shall survive termination of this Agreement for any reason.

	B.
	Save in respect of fraud (including fraudulent misrepresentation), personal injury or death or in respect of the Contractor’s indemnity under clause 6(G), neither Party will be liable for any indirect losses (including loss of profit, loss of revenue, loss of goodwill, indirectly arising damages, costs and expenses) of any kind whatsoever and howsoever arising even if such Party has been advised of their possibility. 

	C.
	Except as otherwise expressly provided by this Agreement, all remedies available to either Party for breach of this Agreement are cumulative and may be exercised concurrently or separately, and the exercise of any one remedy shall not be deemed an election of such remedy to the exclusion of other remedies.

	D.





E.
	Save in respect of fraud, personal injury or death or in respect of the Contractor’s indemnity under clause 6(G) (for which no limit applies), the limit of the Contractor’s aggregate liability to the Client under this Agreement whatsoever and howsoever arising shall not under any circumstances exceed the limit of indemnity as applying under Contractor’s relevant insurances under this agreement regardless of claims.  
Should the Client find itself obliged to order elsewhere in consequence of the failure of the Contractor to deliver Services, the Client shall be entitled to recover from the Contractor any excess prices which may be paid by the Client.
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	A.
	Intellectual Property Rights (“IPR”) means all patents and patent rights, trademarks and trademark rights, trade names and trade name rights, service marks and service mark rights, service names and service name rights, brand names, copyrights and copyright rights, trade dress, business and product names, logos, slogans, trade secrets, industrial models, utility models, design models, designs, rights in confidential information, know-how, rights in the nature of unfair competition rights and rights to sue for passing off, and all pending applications for and registrations of patents, trademarks, service marks, and copyrights together with all connected and similar or analogous rights in any country or jurisdiction for the full term thereof.

	B.
	Pre-existing IPR means all IPR existing prior to the date of this Agreement and all IPR in any materials, acquired or developed by or for Contractor or Client independently of this Agreement, and any IPR in Contractor’s standard hardware and software products or modifications or updates to such products.

	C.
	All IPR title and interest in all reports, data manuals and/or other materials (other than software) (including without limitation all and any audio or audio visual recordings, transcripts, books, papers, records, notes, illustrations, photographs, diagrams) produced for the purposes of this Agreement (collectively “the Materials”) (or any part or parts thereof) shall vest in the Client and the Contractor so acknowledges and confirms.  For the avoidance of doubt the Contractor hereby assigns all Intellectual Property Rights, title and interest in the Materials (including by way of present assignment of future copyright) to the extent that any such Intellectual Property Rights title or interest may be deemed by law to reside in it in the Materials to the Client absolutely.

	D.
	The Client grants to the Contractor a royalty-free non-exclusive licence to use the Client’s Pre-existing IPR for the Term to the extent necessary to enable the Contractor to fulfil its obligations under this Agreement. Save as expressly set out in this clause 6 all Pre-Existing IPR shall remain the sole property of the party who owned, acquired or developed such intellectual property.

	E.
	The Contractor shall waive or procure a waiver of any moral rights subsisting in copyright produced under or in performance of this Agreement.

	F.
	Nothing in this Agreement shall prohibit or be deemed to prohibit the Contractor from providing services similar to the Services to any party other than the Parties hereto. In no event shall the Contractor be precluded from independently developing for itself, or for others, materials which are competitive with, or similar to, the Services and to use its general knowledge, skills and experience, and any ideas, concepts, know-how, formats, templates, methodologies and techniques that are acquired or used in the course of providing the Services.

	G.
	The Contractor shall ensure that all and any necessary consents and/or licences for any software, instrument, modality or methodology are obtained and in place before use for the purposes of this Agreement (to include but not be limited to ensuring that the Client shall be vested with all necessary rights so as to enable the Client to enjoy the benefit of the Services for its business purposes).  The Contractor hereby indemnifies the Client and shall keep and hold the Client harmless from and in respect of all and any losses (whether direct, indirect or consequential), liability, damages, claims, costs or expenses which arise by reason of any breach of third party Intellectual Property Rights in so far as any such rights are used for the purposes of this Agreement.
At the request of the Client for and in respect of any such breach, the Contractor shall at its expense and option:  

	
	(i)
	procure the necessary rights for the Client to continue use;

	
	(ii)
	replace the relevant deliverable with a non-infringing equivalent;

	
	(iii)
	replace the relevant deliverable to make it non-infringing while giving equivalent performance; or

	
	(iv)
	if the Contractor cannot obtain the remedies in (i), (ii) or (iii) above, it may direct the return of the deliverable and refund to the Client Charges paid for such deliverable less a reasonable amount for the Client’s use of the deliverable up to the time of return, provided such reasonable amount is due to the owner of the said deliverable, TOGETHER with all losses (whether direct, indirect or consequential) thereby accruing to the Client as a result of the breach.

	H.
	Upon the termination of this Agreement for whatever reason, the Contractor shall immediately deliver up to the Client all the Materials prepared up to the date of termination.  The provisions of this clause 6 will survive the expiration or termination of this Agreement for any reason.
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	A.
	Each of the Parties to this Agreement agrees to hold confidential all information, documentation and other material received, provided or obtained arising from their participation in this Agreement (“Confidential Information”) and shall not disclose same to any third party except to:-
1.  its professional advisers subject to the provisions of this clause 7; or 
1. as may be required by law; or
1. as may be necessary to give effect to the terms of this Agreement subject to the provisions of this clause 7; or
1. in the case of the Client by request of any person or body or authority whose request the Client or persons associated with the Client (including but not limited to the Legislature and/or the Executive and/or the Civil Service) considers it necessary or appropriate to so comply.

	B.
	The Contractor undertakes to comply with all reasonable directions of the Client with regard to the use and application of all and any of its Confidential Information 
The obligations in this clause 7 will not apply to any Confidential Information:
1. in the receiving Party’s possession (with full right to disclose) before receiving it from the other Party; or
1. which is or becomes public knowledge other than by breach of this clause; or
1. is independently developed by the disclosing Party without access to or use of the Confidential Information.
is lawfully received by the disclosing Party from a third party (with full right to disclose).

	
	

	C.
	In circumstances where the Client is subject to the provisions of the Freedom of Information Act 2014 or the European Communities (Access to Information on the Environment) Regulations 2007 to 2014, then in the event of the Client receiving a request for information related to this Agreement, the Client shall consult with the Contractor in respect of the request.  The Contractor shall specifically identify any information that is not to be disclosed on grounds of confidentiality or commercial sensitivity, and shall state the reasons for this sensitivity.  The Client will consult the Contractor about this confidential or commercially sensitive information before making a decision on any request received under the above legislation.  The Contracting Authority accepts no liability whatsoever in respect of any information provided which is subsequently released (irrespective of notification) or in respect of any consequential damage suffered as a result of such obligations.

	D.
	The terms of this clause 7 shall survive expiry, completion or termination for whatever reason of this Agreement.
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	A.
	A ‘Force Majeure Event’ means an event or circumstance or combination of events and/or circumstances not within the reasonable control of the Affected Party (as defined in clause 8B below) which has the effect of delaying or preventing that Party from complying with its obligations under this Agreement including but not limited to acts of God, war, out-break of disease, insurrection, riot, civil disturbance, rebellion, acts of terrorism, government regulations, embargoes, explosions, fires, floods, tempests, or failures of supply of electrical power, or public telecommunications equipment or lines, excluding industrial action of whatever nature or cause (strikes, lockouts and similar) occurring at the Contractor (or Subcontractor or agent) places of business.

	B.
	In the event of any failure, interruption or delay in the performance of either Party’s obligations (or of any of them) resulting from any Force Majeure Event, that Party (“the Affected Party”) shall promptly notify the other Party in writing specifying:

	
	1.
	the nature of the Force Majeure Event;

	
	2.
	the anticipated delay in the performance of obligations;

	
	3.
	the action proposed to minimise the impact of the Force Majeure Event;

	
	and the Affected Party shall not be liable or have any responsibility of any kind for any loss or damage thereby incurred or suffered by the other Party; provided always that the Affected Party shall use all reasonable efforts to minimise the effects of the same and shall resume the performance of its obligations as soon as reasonably possible after the removal of the cause.

	C.
	If the Force Majeure Event continues for 30 calendar days either Party may suspend their obligations until the Force Majeure Event has been remedied.
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	A.
	This Agreement may be terminated by the Client, by serving 3 (three) months written notice to the Contractor.  This Agreement may be terminated by the Contractor, without liability for compensation of damages, by serving 3 (three) months written notice to the Client. 

	B.
	Either Party shall have the right (in addition to its rights under clause 9(a) and any other rights which it has at law) to terminate this Agreement immediately and without liability for compensation or damages on the happening of any of the following:

	

	1.
	if the other Party commits any serious breach or a series of breaches of any provision of this Agreement and fails to remedy such breach(es) (if the breach(es) are capable of remedy) within 30 days after receipt of a request in writing from the other Party; 

	
	2.
	if the other Party becomes insolvent, becomes bankrupt, enters into examinership, is wound up, commences winding up, has a receiving order made against it, makes any arrangement with its creditors generally or takes or suffers any similar action as a result of debt, or an event having an equivalent effect;

	
	3.
	in circumstances where the Client becomes aware of any conflict of interest on the part of the Contractor which cannot, in the opinion of the Client, be removed by other means; and

	
	4.
	in circumstances where the Client becomes aware of any registrable interest on the part of the Contractor.

	[bookmark: _Hlk129616161]C.
	The Client shall have the right, in addition to any other rights which it has at law, to terminate this Agreement immediately and without liability for compensation or damages in circumstances where the Client becomes aware:
1. that any of the exclusion grounds set out in Regulation 57 of the Regulations apply to the Contractor;
1. that the Contractor (on its own or resulting from its sub-contractors, suppliers or entities on which it relies) comes within the category of prohibited economic operators identified in Regulation (EU) No 833/2014 of 31 July 2014 (as amended by EU Regulation 2022/576 or any subsequent amendments to same).

	D.
	Termination of this Agreement shall not affect any antecedent and accrued rights, obligations or liabilities of either Party, nor shall it affect any provision of this Agreement which is expressly or by implication intended to come into or continue in force on or after such termination.

	E
	If requested by the Client, the Contractor shall, promptly furnish such anonymised information relating to the terms and conditions of the employment of all persons providing the Services as may be required by the Client (“Employment Information”).  The Contractor agrees that the Client may release the Employment Information to third parties for the purposes of any procurement competition for the provision of the Services upon expiry of the Term or earlier termination of this Agreement for whatever cause.
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	A.
	The Client’s Contact and the Contractor’s Contact shall liaise on a regular basis to address any issues arising which may impact on the performance of this Agreement and to agree milestones, compliance schedules and operational protocols as required by the Client from time to time.  If requested in writing by the Client the Contractor shall meet formally with the Client to report on progress and shall comply with all written directions of the Client.

	B.
	The Contractor agrees to:

	
	1.
	liaise with and keep the Client’s Contact fully informed of any matter which might affect the observance and performance of the Contractor’s obligations under this Agreement;

	
	2.
	maintain such records and comply with such reporting arrangements and protocols as required by the Client from time to time; 

	
	3.
	comply with all reasonable directions of the Client; and

	
	4.
	comply with the service levels and performance indicators set out in Schedule D.

	C.
	The Client or its authorised representative may inspect the Contractor’s premises, lands and facilities (or such part or parts thereof relating solely to this Agreement) with due access to relevant personnel and records upon reasonable notice in writing to ensure compliance with the terms of this Agreement. The Contractor shall comply with all reasonable directions of the Client thereby arising. The cost of inspection shall be borne by the Client.
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	A.
	In the event of any dispute arising out of or relating to this Agreement (the “Dispute”), the Parties shall first seek settlement of the Dispute as set out below. 

	B.
	The Dispute shall be referred as soon as practicable to [INSERT NAME & POSITION] within the Contractor and to [INSERT NAME & POSITION] within the Client respectively.

	C.
	If the Dispute has not been resolved within fifteen (15) Business Days (or such longer period as may be agreed in writing by the Parties) of being referred to the nominated representatives, then either Party may refer the Dispute to an independent mediator, the identity of whom shall be agreed in advance by the Parties.

	D.
	If the Parties are unable to agree on a mediator or if the mediator agreed upon is unable or unwilling to act, either Party may within twenty-one (21) days from the date of the proposal to appoint a Mediator or within twenty-one (21) days of notice to either Party that the mediator is unable to act, apply to CEDR Ireland to appoint a mediator.

	E.
	Any submissions made to and discussions involving the mediator, of whatever nature, shall be treated in strict confidence and without prejudice to the rights and/or liabilities of the Parties in any legal proceedings and, for the avoidance of doubt, are agreed to be without prejudice and legally privileged.  The Parties shall make written submissions to the mediator within ten (10) Business Days of his/her appointment.

	F.
	The Parties shall share equally the cost of the mediator.  The costs of all experts and any other third parties who, at the request of any Party, shall have been instructed in the mediation, shall be for the sole account of, and shall be discharged by that Party.

	G.
	For the avoidance of doubt, the obligations of the Parties under this Agreement shall not cease, or be suspended or delayed by the reference of a dispute to mediation. The Contractor shall comply fully with the requirements of the Agreement at all times.
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	A.
	This Agreement shall in all aspects be governed by and construed in accordance with the laws of Ireland and the Parties hereby agree that the courts of Ireland have exclusive jurisdiction to hear and determine any disputes arising out of or in connection with this Agreement.

	B.
	This Agreement shall be executed in duplicate and each copy of the Agreement shall be signed by all the Parties hereto.  Each of the Parties to this Agreement confirms that this Agreement is executed by their duly authorised officers.
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	A.
	Any notice or other written communication to be given under this Agreement shall either be delivered personally or sent by registered post or email.  The Parties will from time to time agree primary and alternative contact persons and details for the purposes of this clause 13.

	B.
	All notices shall be deemed to have been served as follows:

	
	1.
	if personally delivered, at the time of delivery;

	
	2.
	if posted by registered post, at the expiration of 48 hours after the envelope containing the same was delivered into the custody of the postal authorities (and not returned undelivered); and

	
	3.
	if communicated by email, on the next calendar day following transmission.
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A.	Subject to a Party’s obligations at law, any assignment to a third party or other transfer of a Party’s rights or obligations under this Agreement (the “Assignment”) requires the prior written consent of the other Party.  Prior to any such Assignment, the assignee will be obliged to sign an undertaking to comply with all obligations under this Agreement.  Any attempted Assignment not complied with in the manner prescribed herein shall be null and void.
[bookmark: _Hlk129616255]B.	Subject to a Party’s obligations at law, any sub-contract of a Party’s rights or obligations under this Agreement requires the prior written consent of the other Party, such consent not to be unreasonably withheld or delayed.  Any attempted subcontract not complied with in the manner prescribed herein shall be null and void. For the purposes of Regulation (EU) No 833/2014 of 31 July 2014 (as amended by EU Regulation 2022/576 or any subsequent amendments to same), the Client may require information from the Contractor in relation to the status of the proposed subcontractor(s) including, but not limited to, in respect of natural persons, copies of identity documents and, in respect of legal persons, a certificate or extract from the commercial register or other competent authority of the country in which the person is established.
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This Agreement constitutes the entire agreement and understanding of the Parties, and any and all other previous agreements, arrangements and understandings (whether written or oral) between the Parties with regard to the subject matter of this Agreement (save where fraudulently made) are hereby excluded.
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If any term or provision herein is found to be illegal or unenforceable for any reason, then such term or provision shall be deemed severed and all other terms and provisions shall remain in full force and effect. 

[bookmark: _Toc223002595]17.	Waiver
No failure or delay by either Party to exercise any right, power or remedy shall operate as a waiver of it, nor shall any partial exercise preclude further exercise of same or some other right, power or remedy.

[bookmark: _Toc223002596]18.	Non-exclusivity
Nothing in this Agreement shall preclude the Client from purchasing services (or Services) from a third party at any time during the currency of the Agreement.

[bookmark: _Toc223002597]19.	Media
No media releases, public announcements or public disclosures relating to this Agreement or its subject matter, including but not limited to promotional or marketing material, shall be made by the Contractor without the prior written consent of the Client.
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	A.
	The Contractor confirms that it has carried out a conflicts of interest check and is satisfied that neither it nor any Subcontractor nor agent as the case may be has any conflicts in relation to the Services and its obligations undertaken under this Agreement. The Contractor hereby undertakes to notify the Client immediately should any conflict or potential conflict of interest come to its attention during the currency of this Agreement and to comply with the Client’s directions in respect thereof.  In the event of such notification, the Client shall have the right (in addition to any other rights which it has at law) to terminate this Agreement immediately and without liability for compensation or damages.

	B.
	The Contractor shall not offer or agree to give any public servant or civil servant any gift or consideration or commission of any kind as an inducement or reward for doing or forbearing to do or for having done or forborne to do any action in relation to the obtaining or execution of this or any other public contract. Any breach of this clause 20B or the commission of any offence by the Contractor, any Subcontractor, agent or employee under the Criminal Justice (Corruption Offences) Act 2018 shall entitle the Client to terminate this Agreement immediately and without liability for compensation or damages and to recover the amount of any loss resulting from such cancellation, including but not limited to recovery from the Contractor of the amount or value of any such gift, consideration or commission.


[bookmark: _Toc223002599]21.	Access to Premises
	A.
	Any of the Client’s premises made available from time to time to the Contractor by the Client in connection with this Agreement, shall be made available to the Contractor on a non-exclusive licence basis and shall be used by the Contractor solely for the purpose of performing its obligations under this Agreement. The Contractor shall have use of such premises as licensee and shall vacate the same on completion, termination or abandonment of this Agreement.

	B.
	The Contractor shall upon reasonable notice by the Client allow the Client access to its premises (including the premises of any Subcontractor or agent) where the Services are being performed for the Client under this Agreement.



[bookmark: _Toc223002600]22.	Equipment
	A.
	The Contractor shall provide all equipment and materials necessary for the provision of the Services (“Equipment”).

	B.
	All Equipment brought onto the Client’s premises shall be at the Contractor’s own risk and the Client shall have no liability for any loss of, caused by or damage to any Equipment. The Contractor shall provide for the haulage or carriage thereof to the Client’s premises and the removal of Equipment when no longer required at its sole cost. Unless otherwise agreed, Equipment brought onto the premises will remain the property of the Contractor.

	C.
	The Contractor shall maintain and store all items of Equipment within the Client’s premises in a safe, serviceable and clean condition.

	D.
	The Contractor shall, at the Client’s written request, at its own expense and as soon as reasonably practicable:

	
		i. 
	remove from the Client’s premises any Equipment which in the reasonable opinion of the Client is either hazardous, noxious or not in accordance with this Agreement; and

	ii.
	replace such item with a suitable substitute item of Equipment.




	E.
	On completion of the Services the Contractor shall remove the Equipment used by the Contractor to provide the Services and shall leave the Client’s premises in a clean, safe and tidy condition. The Contractor is solely responsible for making good any damage to the Client’s premises or any objects contained thereon, other than fair wear and tear, which is caused by the Contractor or any of its employees or Subcontractors.


[bookmark: _Toc223002601]23.	Non Solicitation
	A.
	For the Term and for a period of 12 months thereafter (and save in respect of publicly advertised posts) neither the Client nor the Contractor shall employ or offer employment to any of the other Party’s employees without that other Party’s prior written consent. 



[bookmark: _Toc223002602]24.	Change Control Procedure
	A.
	The change control procedures set out in this Schedule will apply to all changes irrespective of whether the Contractor or the Client proposes the change.

	B.
	A change control notice (“Change Control Notice”) shall be prepared for all change requests. The Change Control Notice will provide an outline description of the change requested, the rationale for the change, the effect that the change will have on the Services (where known) through an impact assessment (“Impact Assessment”).

	C.
	All Change Control Notices proposing changes to this Agreement must be submitted for review to the other Party’s Contact.

	D.
	The Parties must indicate their acceptance or rejection of the change control request and/or Impact Assessment within a reasonable timeframe of its completion and Tender Submission for review, subject to a maximum of twenty (20) calendar days or such other period agreed between the Parties.

	E.
	On approval of an Impact Assessment, this Agreement and/or the Schedules should be updated and revised as appropriate and in writing.

	F.
	In the event that either Party rejects the Impact Assessment, the change(s) shall not take place and the Parties shall continue to perform their obligations under this Agreement.


[bookmark: _Toc223002603]25.	Data Protection and Security

In this Agreement the following terms shall have the meanings respectively ascribed to them:
“Data” means all Confidential Information, whether in oral or written (including electronic) form, created by or in any way originating with the Client (including but not limited to his employees, agents, independent contractors and/or Sub-contractors) and all information that is the output of any computer processing, or other electronic manipulation of any information that was created by or in any way originating with the Client provided under this Agreement and includes any Personal Data;
“Data Controller” has the meaning given under the Data Protection Laws; 
“Data Processor” has the meaning given under the Data Protection Laws; 
“Data Protection Laws” means all applicable national and EU data protection laws, regulations and guidelines, including but not limited to Regulation (EU) 2016/679 on the protection of natural persons with regard to the processing of personal data and on the free movement of such data, and repealing  Directive 95/46/EC (the “General Data Protection Regulation”), and any guidelines and codes of practice issued by the Office of the Data Protection Commission or other supervisory authority for data protection in Ireland.
“Data Subject” has the meaning given under the Data Protection Laws; 
“Data Subject Access Request” means a request made by a Data Subject in accordance with rights granted under the Data Protection Laws to access his or her Personal Data;
“Personal Data” has the meaning given under Data Protection Laws;
“Processing” has the meaning given under the Data Protection Laws;
The Contractor shall comply with all applicable requirements of the Data Protection Laws.

The Parties acknowledge that for the purposes of the Data Protection Laws, the Client is the Data Controller and the Contractor is the Data Processor in respect of Data which is Personal Data.  Schedule E sets out the scope, nature and purpose of Processing by the Contractor, the duration of the Processing and the types of Personal Data and categories of Data Subject.

Without prejudice to the generality of clause 25B, the Contractor shall, in relation to any Personal Data processed in connection with the performance by the Contractor of its obligations under this Agreement:-
 (1)  process that Personal Data only on the written instructions of the Client;
 
(2)  ensure that it has in place appropriate technical and organisational measures, reviewed and approved by the Client, to protect against unauthorised or unlawful processing of Personal Data and against accidental loss or destruction of, or damage to, Personal Data, appropriate to the harm that might result from the unauthorised or unlawful processing or accidental loss, destruction or damage and the nature of the data to be protected, having regard to the state of technological development and the cost of implementing any measures (those measures may include, where appropriate, pseudonymising and encrypting Personal Data, ensuring confidentiality, integrity, availability and resilience of its systems and services, ensuring that availability of and access to Personal Data can be restored in a timely manner after an incident, and regularly assessing and evaluating the effectiveness of the technical and organisational measures adopted by it);
(3)  ensure that all personnel who have access to and/or process Personal Data are obliged to keep the Personal Data confidential;
(4)  not transfer any Personal Data outside of the European Economic Area unless the prior written consent of the Client has been obtained and the following conditions are fulfilled;
 appropriate safeguards are in place  in relation to the transfer, to ensure that Personal Data is adequately protected in accordance with Chapter V of Regulation 2016/679 ( General Data Protection Regulation); 

  the data subject has enforceable rights and effective legal remedies;

The Contractor complies with its obligations under the Data Protection Laws by providing an adequate level of protection to any Personal Data that is transferred; and

  The Contractor complies with reasonable instructions notified to it in advance by the Client with respect to the processing of the Personal Data;
 
The Contractor shall promptly notify the Client if it receives a Data Subject Access Request to have access to any Personal Data or any other complaint, correspondence, notice, request  any order of the Court or request of any regulatory or government body relating to the Client’s obligations under the Data Protection Laws and provide full co-operation and assistance to the Client in relation to any such complaint, order or request (including, without limitation, by allowing Data Subjects to have access to their data).

The Contractor shall without undue delay report in writing to the Client any data compromise involving Personal Data, or any circumstances that could have resulted in unauthorised access to or disclosure of Personal Data.

The Contractor shall assist the Client in ensuring compliance with its obligations under the Data Protection Laws with respect to security, impact assessments and consultations with supervisory authorities and regulators.

The Contractor shall at the written direction of the Client, amend, delete or return Personal Data and copies thereof to the Client on termination of this Agreement unless the Contractor is required by the laws of any member of the European Union or by the laws of the European Union applicable to the Contractor to store the Personal Data.

The Contractor shall permit the Client, the Office of the Data Protection Commission or other supervisory authority for data protection in Ireland, and/ or their nominee to conduct audits and or inspections of the Contractor’s facilities, and to have access to all data protection, confidentiality and security procedures, data equipment, mechanisms, documentation, databases, archives, data storage devices, electronic communications and storage systems used by the Contractor in any way for the provision of the Services.  The Contractor shall comply with all reasonable directions of the Client arising out of any such inspection, audit or review.

The Contractor shall fully comply with, and implement policies which are communicated or notified to the Contractor by the Client from time to time.

The Contractor shall maintain complete and accurate records and information to demonstrate its compliance with this clause 25 and allow for inspections and contribute to any audits by the Client or the Client’s designated auditor.

The Contractor shall:-
(1) take all reasonable precautions to preserve the integrity of any Personal Data which it processes and to prevent any corruption or loss of such Personal Data;
(2) ensure that a back-up copy of any and all such Personal Data is made weekly and this copy is recorded on media from which the data can be reloaded if there is any corruption or loss of the data; and
(3) in such an event and if attributable to any default by the Contractor or any Sub-contractor, promptly restore the Personal Data at its own expense or, at the Client’s option, reimburse the Client for any reasonable expenses it incurs in having the Personal Data restored by a third party.

The Contracting Authority does not consent to the Contractor appointing any third party processor of Personal Data under this agreement. 

The provisions of this clause 25 shall survive termination and or expiry of this Agreement for any reason.



[bookmark: _Toc223002604]Schedule B: 	Services:  The Specification

Insert extract from RFT when completing contract


[bookmark: _Toc223002605]Schedule C: 	Charges

Insert when completing contract


[bookmark: _Toc223002606]Schedule D: 	Service Levels

Insert Tenderer’s Statement and/or other service levels agreed when completing contract (if applicable)



[bookmark: _Toc223002607]Schedule E: 	Data Protection

Processing, Personal Data and Data Subjects

1. Processing by the Contractor

1.1 Subject matter of processing:  all information, whether in oral or written (including electronic) form, created by or in any way originating with the Client (including but not limited to his employees, agents, independent contractors and/or Sub-contractors) and all information that is the output of any computer processing, or other electronic manipulation of any information that was created by or in any way originating with the Client provided under the Agreement which relates to an identified or identifiable natural person;

1.2 Nature of processing:  to enable the Contractor to perform the Services as described in Schedule B

1.3 Purpose of processing:  to allow the Contractor to perform the Services under the agreement.

1.4 Duration of the processing:  the Term of the Agreement.

2. [bookmark: _Hlk81299647]Types of personal data:  names, locations, contact details (phone numbers or email addresses), any information relating to an identified or identifiable natural person.

3. [bookmark: _Hlk81299669]Categories of data subject:  Contracting Authority employees, students, visitors and/or any other contractors/suppliers. 




[bookmark: _Toc215062405][bookmark: _Toc223002608]Appendix 7: Confidentiality Agreement

THIS AGREEMENT is made on the [date] day of [month] 20 [year] BETWEEN:

The MUNSTER TECHNOLOGICAL UNIVERSITY of Clash, Tralee, Co. Kerry & Bishopstown, Cork (hereinafter “the Contracting Authority”) of the one part; 

and

[bookmark: Text155][Contractor’s legal name: to be completed on signing.], of [address: to be completed on signing.] (hereinafter called “the Contractor”) of the other part.

WHEREAS 
	A.
	[bookmark: Text150][bookmark: Text151][bookmark: Text152]By Request for Tenders dated [insert date]  entitled [insert title] (the “RFT”) the Contracting Authority invited tenders (“Tenders”) for the provision of the Goods/Services described in Appendix 1 to the RFT (the “Services”) (“the Competition”).  The Contractor submitted a response to the RFT dated the [insert date of Tender].

The Contractor has been identified as the preferred bidder in the Competition. 


	B.
	For the purposes of the Competition and any subsequent contract awarded thereunder (if any) (“the Contract”), certain confidential information as defined at clause 2 of this Agreement, will be furnished to the Contractor. The Confidential Information is confidential to the Contracting Authority. 



NOW IT IS HEREBY AGREED in consideration of the sum of €2.00 (the receipt of which is hereby acknowledged by the Contractor) as follows:

	1.
	The Contractor acknowledges that Confidential Information may be provided to them by the Contracting Authority and that each item of Confidential Information shall be governed by the terms of this Agreement.


	2.
	For the purposes of this Agreement "Confidential Information" means:


	
	2.1
	unless specified in writing to the contrary by the Contracting Authority all and any information (whether in documentary form, oral, electronic, audio-visual, audio-recorded or otherwise including any copy or copies thereof and whether scientific, commercial, financial, technical, operational or otherwise) relating to the Contracting Authority, the supply of Services under the Contract and all and any information supplied or made available to the Contractor (to include employees, agents, Subcontractors and other suppliers) for the purposes of the Contract(s)  including personal data within the meaning of the Data Protection Laws; and


	
	2.2
	any and all information which has been derived or obtained from information described in sub-paragraph 2.1.


	3.
	For the purposes of this Agreement “Data Protection Laws” means all applicable national and EU data protection laws, regulations and guidelines, including but not limited to Regulation (EU) 2016/679 on the protection of natural persons with regard to the processing of personal data and on the free movement of such data, and repealing  Directive 95/46/EC (the “General Data Protection Regulation”), and any guidelines and codes of practice issued by the Office of the Data Protection Commission or other supervisory authority for data protection in Ireland from time to time


	4.
	Save as may be required by law, the Contractor agrees in respect of the Confidential Information:


	
	4.1
	to treat such Confidential Information as confidential and to take all necessary steps to ensure that such confidentiality is maintained;


	
	4.2
	not, without the prior written consent of the Contracting Authority, to communicate or disclose any part of such Confidential Information to any person except:


	
	
	I
	to those employees, agents, Subcontractors and other suppliers on a need to know basis; and/or


	
	
	ii
	to the Contractor’s auditors, professional advisers and any other persons or bodies having a legal right or duty to have access to or knowledge of the Confidential Information in connection with the business of the Contractor


	
	
	PROVIDED ALWAYS that the Contractor shall ensure that all such persons and bodies are made aware, prior to disclosure, of the confidential nature of the Confidential Information and that they owe a duty of confidence to the Contracting Authority; and shall use all reasonable endeavours to ensure that such persons and bodies comply with the provisions of this Agreement.


	5.
	The obligations in this Agreement will not apply to any Confidential Information:

	
	i
	in the Contractor’s possession (with full right to disclose) before receiving it from the Contracting Authority; or

	
	ii
	which is or becomes public knowledge other than by breach of this clause; or

	
	iii
	is independently developed by the Contractor without access to or use of the Confidential Information; or

	
	iv
	is lawfully received from a third party (with full right to disclose).


	6.
	The Contractor undertakes:

	
	6.1
	to comply with all directions of the Contracting Authority with regard to the use and application of all and any Confidential Information or data (including personal data as defined in the Data Protection Laws );


	
	6.2
	to comply with all directions as to local security arrangements deemed reasonably necessary by the Contracting Authority including, if required, completion of documentation under the Official Secrets Act 1963 and comply with any vetting requirements of the Contracting Authority including by police authorities;


	
	6.3
	upon termination of the Competition (or the Contract) for whatever reason to furnish to the Contracting Authority all Confidential Information or at the written direction of the Contracting Authority to destroy in a secure manner all (or such part or parts thereof as may be identified by the Contracting Authority) Confidential Information in its possession and shall erase any Confidential Information held by the Contractor in electronic form. The Contractor will upon request furnish a certificate to that effect should the Contracting Authority so request in writing.  For the avoidance of doubt “document” includes documents stored on a computer storage medium and data in digital form whether legible or not.


	7.

	The Contractor shall not obtain any proprietary interest or any other interest whatsoever in the Confidential Information furnished to them by the Contracting Authority and the Contractor so acknowledges and confirms.


	8.
	The Contractor shall, in the performance of the Contract, access only such hardware, software, infrastructure, or any part of the databases, data or ICT system(s) of the Contracting Authority as may be necessary for the purposes of the Competition (and obligations thereunder or arising therefrom) and only as directed by the Contracting Authority and in the manner agreed in writing between the Parties.


	9.
	The Contractor agrees that this Agreement will continue in force notwithstanding any court order relating to the Competition or termination of the Contract (if awarded) for any reason.

	
	

	10.


11.
	The Contractor agrees that this Agreement shall in all aspects be governed by and construed in accordance with the laws of Ireland and the Contractor hereby further agrees that the courts of Ireland have exclusive jurisdiction to hear and determine any disputes arising out of or in connection with this Agreement.

A. In this Agreement, the following terms shall have the meanings respectively ascribed to them:
“Data Controller” has the meaning given under the Data Protection Laws; 
“Data Processor” has the meaning given under the Data Protection Laws; 
“Data Subject” has the meaning given under the Data Protection Laws; 
“Data Subject Access Request” means a request made by a Data Subject in accordance with rights granted under the Data Protection Laws to access his or her Personal Data;
“Personal Data” has the meaning given under Data Protection Laws;
“Processing” has the meaning given under the Data Protection Laws;

B. The Contractor shall comply with all applicable requirements of the Data Protection Laws.

C. The Parties acknowledge that for the purposes of the Data Protection Laws, the Contracting Authority is the Data Controller and the Contractor is the Data Processor in respect of Confidential Information which is Personal Data.  Schedule A sets out the scope, nature and purpose of Processing by the Contractor, the duration of the Processing and the types of Personal Data and categories of Data Subject.

D. Without prejudice to the generality of clause 11(B), the Contractor shall, in relation to any Confidential Information which is Personal Data:-
(1) process that Personal Data only on the written instructions of the Contracting Authority; 

(2) ensure that it has in place appropriate technical and organisational measures, reviewed and approved by the Contracting Authority,  to protect against unauthorised or unlawful processing of Personal Data and against accidental loss or destruction of, or damage to, Personal Data, appropriate to the harm that might result from the unauthorised or unlawful processing or accidental loss, destruction or damage and the nature of the data to be protected, having regard to the state of technological development and the cost of implementing any measures (those measures may include, where appropriate, pseudonymising and encrypting Personal Data, ensuring confidentiality, integrity, availability and resilience of its systems and services, ensuring that availability of and access to Personal Data can be restored in a timely manner after an incident, and regularly assessing and evaluating the effectiveness of the technical and organisational measures adopted by it);

(3) ensure that all personnel who have access to and/or process Personal Data are obliged to keep the Personal Data confidential;

(4) not transfer any Personal Data outside of the European Economic Area unless the prior written consent of the Contracting Authority has been obtained and the following conditions are fulfilled;


i. appropriate safeguards are in place in relation to the transfer, to ensure that Personal Data is adequately protected in accordance with Chapter V of Regulation 2016/679 (General Data Protection Regulation); 
ii. the data subject has enforceable rights and effective legal remedies;
iii. The Contractor complies with its obligations under the Data Protection Laws by providing an adequate level of protection to any Personal Data that is transferred; and
iv. The Contractor complies with reasonable instructions notified to it in advance by the Contracting Authority with respect to the processing of the Personal Data;
 
E. The Contractor shall promptly notify the Contracting Authority if it receives a Data Subject Access Request to have access to any Personal Data or any other complaint, correspondence, notice, request  any order of the Court or request of any regulatory or government body relating to the Contracting Authority’s obligations under the Data Protection Laws and provide full co-operation and assistance to the Contracting Authority in relation to any such complaint, order or request (including, without limitation, by allowing Data Subjects to have access to their data).

F. The Contractor shall without undue delay report in writing to the Contacting Authority any data compromise involving Personal Data, or any circumstances that could have resulted in unauthorised access to or disclosure of Personal Data.

G. The Contractor shall assist the Contracting Authority in ensuring compliance with its obligations under the Data Protection Laws with respect to security, impact assessments and consultations with supervisory authorities and regulators.

H. The Contractor shall at the written direction of the Contracting Authority, amend, delete or return Personal Data and copies thereof to the Contracting Authority on termination of this Agreement unless the Contractor is required by the laws of any member of the European Union or by the laws of the European Union applicable to the Contractor to store the Personal Data.

I. The Contractor shall permit the Contracting Authority, the Office of the Data Protection Commission or other supervisory authority for data protection in Ireland, and / or their nominee to conduct audits and or inspections of the Contractor’s facilities, and to have access to all data protection, confidentiality and security procedures, data equipment, mechanisms, documentation, databases, archives, data storage devices, electronic communications and storage systems used by the Contractor in any way for the provision of the services.  The Contractor shall comply with all reasonable directions of the Contracting Authority arising out of any such inspection, audit or review.

J. The Contractor shall fully comply with, and implement policies which are communicated or notified to the Contractor by the Contracting Authority from time to time.

K. The Contractor shall maintain complete and accurate records and information to demonstrate its compliance with this clause 11 and allow for inspections and contribute to any audits by the Contacting Authority or the Contracting Authority’s designated auditor.

L. The Contractor shall:-

1. take all reasonable precautions to preserve the integrity of any Personal Data which it processes and to prevent any corruption or loss of such Personal Data;
2. ensure that a back-up copy of any and all such Personal Data is made weekly and this copy is recorded on media from which the data can be reloaded if there is any corruption or loss of the data; and
3. in such an event and if attributable to any default by the Contractor or any Sub-contractor, promptly restore the Personal Data at its own expense or, at the Contracting Authority’s option, reimburse the Contracting Authority for any reasonable expenses it incurs in having the Personal Data restored by a third party.


M. The Contracting Authority does not consent to the Contractor appointing any third party processor of Personal Data under this agreement. 


N. Save for clauses 11B, 11C, 11D(4) and 11E, all the obligations on the Contractor in this clause 11 relating to the processing of Personal Data shall apply to the processing of all Confidential Information.









	SIGNED for and on behalf of the Contracting Authority

__________________________
(being a duly authorised officer)
	SIGNED for and on behalf of the Contractor

____________________________

	Print Name
	Print Name

	Witness
	Witness

	Date
	Date





[bookmark: _Toc223002609]Schedule A to the Confidentiality Agreement:  Data Protection


Processing, Personal Data and Data Subjects
1. Processing by the Contractor
1.1 Subject matter of processing:  all information, whether in oral or written (including electronic) form, created by or in any way originating with the Client (including but not limited to his employees, agents, independent contractors and/or Sub-contractors) and all information that is the output of any computer processing, or other electronic manipulation of any information that was created by or in any way originating with the Client provided under the Agreement which relates to an identified or identifiable natural person;
1.2 Nature of processing:  to enable the Contractor to perform the Services as described in Schedule B

1.3 Purpose of processing:  to allow the Contractor to perform the Services under the agreement.
1.4 Duration of the processing:  the Term of the Agreement.
2. Types of personal data:  names, locations, contact details (phone numbers or email addresses), any information relating to an identified or identifiable natural person.
3. Categories of data subject:  Contracting Authority employees, students, visitors and/or any other contractors/suppliers. 


[bookmark: _Toc223002610]Appendix 8: Data Protection & Cyber Security Requirements (Total 125 Marks)

This section must be completed where ICT goods and services, software or systems (Cloud or on-premise) are being provided to MTU as part of this tender response.  

MTU must assess the risks of any ICT goods and services, systems and/or software being provided (where relevant), to ensure from a data protection, resilience and cyber security perspective that the University is aware of any potential risks in awarding a prospective contract.        

These requirements and assessment of same, aims to reinforce standards and frameworks applicable to public sector contracts like the Public Service Cyber Security Baseline Standards, the Network and Information Security (NIS) Directive, the NIS Directive revision (NIS2) and other EU Regulations and legislative proposals including the EU Cyber Security Act in order to protect our stakeholder data and increase overall security with potential solutions being proposed on hardware & software products, ICT goods and services.  

Tenderers must address each of the requirements in this part of the RFT and submit a detailed description in each case which demonstrates how these requirements will be dealt with / met and their approach to the proposed delivery of a potential contract. A mere affirmative statement by the Tenderer that it can/will do so or a reiteration of the tender requirements is NOT sufficient in this regard

Any requirement not applicable, depending on the type of contract/solution specification as per Appendix 1, will be awarded full marks if not relevant.

Please provide detailed responses and information for all relevant requirements/items below (some may not apply) to this RFT:

	#
	Data Protection & Cyber Security Requirements
	Response

	Data Protection

	8.1 
	Demonstrate satisfactory policies and procedures in relation to maintaining data protection and security of information. [3 Marks]
	

	8.2 
	Outline the processes ensuring compliance including:
· GDPR compliance and data protection by design (EU/EEA hosting, data export/deletion).
· Data retention, archiving, and deletion
[4 Marks]
	

	8.3 
	Provide confirmation that your solution will be fully hosted, supported and backed up within countries within the European Economic Area (EEA) and describe how this is fulfilled.
If hosted outside EEA please see 8.4. 
[4 Marks]
	

	8.4 
	Transfer of personal data to any location outside of the EEA should be outlined here as the preference is to keep within the EEA. Under criteria as outlined in under Appendix 7 D (4) above it can be accommodated but please outline. 
[4 Marks]
	

	8.5 
	Describe your procedures for the return of data to the data owner (MTU/ Student) and how the permanent deletion of data on the system will be carried out in the event of contract termination [3 Marks]
	

	
	
	

	Cyber Security / IT

	8.6 
	If your solution is a SaaS solutions, please confirm that the provider that hosts is compliant with a cyber security framework. Please outline which framework your hosting provider is compliant with and if it has been certified to any standards? [4 Marks]

	

	8.7 
	Please provide an electronic copy of the most recent independent vulnerability scan and/or penetration test for the solution you are offering/proposing, that meets the requirements and specifications of Appendix 1, for as-built systems/solutions. This test must have been completed within the last 12 months.

If you cannot provide the results of the actual vulnerability scan and/or penetration test, then please provide a summary of the latest results, with the number of Critical, High, Medium, and Low-level vulnerabilities contained within it. [10 Marks]

NOTE: This information will be treated confidentially and will not be provided to anyone outside of MTU and will only be used for evaluation purposes by the people evaluating tender responses from this competition.  

	

	8.8 
	Please list options, where relevant, that your solution/service has for authentication purposes both for local user accounts as well as 3rd party integration to Identity services like Entra ID/AzureAD, AADDS, SAML/shibboleth etc. Please list all options available.

Describe your ability to provide Single Sign On (SSO) authentication using Security Assertion Markup Language (SAML) to allow users securely authenticate for your solution/service. 
Please outline how your system does this and how you would implement SSO.
Where relevant, If an on premise (MTU) solution is being provided please outline if its capable of authenticating with local directory for accounts directly created with your solution, on premise authentication directories (AD, LDAP) for integrated accounts. 

[4 Marks]

Or 
where directory integration is not used 

(note if your solution/service has directory and options for local/non-directory passwords please answer the questions below noting a maximum of 5 marks will be allocated for this overall requirement):

· Describe how user password details are secured and privacy controls in place (level of encryption etc.) 
· List the options for password management.
· Detail how password management will work on a range of devices (e.g. desktop, mobile etc.)
· Describe how password management works within the system (e.g. automated/Forgot your password function) 
[4 Marks]

	

	8.9 
	a) Describe in detail your data security policy and how data is stored securely (i.e. held in strictest confidence, security, anonymity) and/or any additional security measures that are in place.
b) Please outline the security measures that are taken in your Cloud Hosted solution to secure the platform and continuous measures to keep the solution secure i.e. Security Audits, Pen Testing etc?
[8 Marks]
	

	8.10 
	Please specify if your solution is compliant with any key quality standards or frameworks, on Information Security in the family of ISO 27000 and any other quality standards [3 Marks]
	

	8.11 
	Please state if your cloud SaaS solution is on a multi-tenancy or single tenancy architecture? Please provide details 

Please also outline if the SaaS solution is held on your companies own cloud environment or a service provider like (Azure, AWS, Google etc.)
[3 Marks]
	

	8.12 
	Please provide a detailed IT architecture diagram of system configuration/setup and outline any proposed integration with MTU systems required to get your offering/proposed solution into operation e.g. authentication, interfaces, protocols etc.

If integration with other applications is required, please detail what would need to be done at a high level for a typical implementation. [10 Marks]
	

	8.13 
	Please state how often your SaaS solution is updated with significant updates. [3 Marks]
	

	8.14 
	Do you have a Risk Management Strategy? 
If yes, provide details of your risk management strategy.
[3 Marks]
	

	8.15 
	Outline Disaster Recovery (DR) mechanisms that are in place for your solution/service? [4 Marks]
	

	8.16 
	What is the estimated recovery time in case of a major server incident and your strategy for total system failure or breach of security and expected recovery time? [3 Marks]
	

	8.17 
	Please provide the options available that your solution/service has for 2-Factor/Multi-factor authentication e.g. Authenticator, 2FA, Hardware token integration etc outside of any EntraID integrations [3 Marks]
	

	8.18 
	Describe access permissions for client and end users and how granular permissions can be broken down [3 Marks]
	

	8.19 
	a) Describe ability to create, modify and delete/suspend user accounts (e.g. accounts unused for 90 days can be suspended. Management of name changes, duplicate accounts, and different account types). 
b) Please provide details on the complete lifecycle for user account management, this will include user creation, suspension, and deletion.
c) Describe any integrations available and supported with other systems e.g. Student Record Management system, Human Resource system, Identity Provisioning system and describe how integrations are facilitates e.g. api’s, built interfaces to other applications etc.
Please provide screenshots of the solution [4 Marks] 
	

	8.20 
	Describe system passwords protection and how you as a vendor also protect your passwords. [3 Marks]
	

	8.21 
	Describe ability to disable a user account, if a system administrator sets the numbers of unsuccessful attempts and the user exceeds these. [3 Marks]
	

	8.22 
	Please outline how IAM (Identity and Access Management) and account provisioning systems can integrate with your solution (including custom integration if required). [3 Marks]
	

	8.23 
	In relation to preventing social engineering attacks, phishing attacks and other threats, describe how you control access to data based on a request for access or change request. 
[3 Marks]
	

	8.24 
	Describe how system usage, performance and security controls are monitored [3 Marks]
	

	8.25 
	Does your solution have a process to notify the user about changes in the product (e.g., functionality, UI) [2 Marks]
	

	8.26 
	Does your solution have the capability for service health monitoring? [3 Marks]
	

	8.27 
	Does your solution have a testing/staging/sandbox environment? [4 Marks]
	

	8.28 
	Please confirm if your solution can enable any available application logging that would assist in a forensic investigation in the event of a compromise.
Can your solution/service be integrated with a SIEM solution? [3 Marks]
	

	8.29 
	Customer must have unlimited on-line access to the Applications/Systems ninety-nine and nineteenths percent (99.9%) of the time, SLA’s measured during any calendar month, 24 hours per day, seven days per week, 365 days per year (“24/7”), and inclusive of planned and unplanned outages (“Uptime”).  Please describe how your solution meets this SLA requirement and provide a copy of your Service Level Agreement (SLA). [3 Marks]
	

	8.30 
	The tenderer must adhere to agreed response times. Please specify if in- country assistance is available for support. If on-site support is required where critical issues arise with the solution/infrastructure where the solution is hosted on/ in a self-hosted environment, please specify the timeframe when support will be on relevant campus? [3 Marks]
	

	8.31 
	Please outline if your solution/service is built with a responsive design for access on mobile devices or is a mobile app available. Please describe how your solution meets this requirement. [3 Marks]
	

	8.32 
	Please give details of any special software/plugins (including version numbers) required to be installed on the end-user devices to facilitate your solutions/service operation. [2 Marks]
	

	8.33 
	Please confirm that no pre-production/test/UAT instance(s)/system(s) will be built, setup or configured relating to this tender for MTU, unless there is formal approval signed off by both the MTU main contact for this tender and MTU IT Services. 

Can data in test and/or UAT/pre-prod systems be anonymized or pseudo-anonymized? If yes, please describe how this is accomplished.
[4 Marks]
	





[bookmark: _Toc223002611]Appendix 9: Artificial Intelligence Usage

This section must be completed where ICT goods and services, software or systems (Cloud or on-premise) are being provided to MTU as part of this tender response and where AI or AI Components are part of your proposed solution, product or service.  

MTU must review the risks of any ICT goods and services, systems and/or software being provided (where relevant), to ensure from an Artificial Intelligence perspective that the University is aware of what the AI components are being used for, their impact on MTU data and any potential risks in awarding a prospective contract.         

These questions and our review of same, aims to comply with guidelines, standards and frameworks applicable to public sector contracts like the Cyber Security Guidance on Generative AI for Public Sector Bodies, the EU AI Act , Ireland’s National AI Strategy and other national and international guidance for the Responsible Use of Artificial Intelligence in the Public Service in order to protect our stakeholder data being used with AI technology/models or university data being used to train models as the University is committed to the responsible, ethical, and transparent use of AI, with due regard for the legal, regulatory and policy considerations surrounding its use.   

Tenderers must address each of the relevant questions/statements in this part of the RFT and submit a detailed description in each case which demonstrates how these will be/are being dealt with within the proposed service/solution and your approach to the proposed delivery of a potential contract. A mere affirmative statement by the Tenderer that it can/will do so or a reiteration of the tender questions is NOT sufficient in this regard

Please provide detailed responses and information for all relevant questions/items below (some may not apply) to this RFT:

	#
	Artificial Intelligence Questions
	Response

	9.1 
	Please describe what element(s) of your solution/service uses AI and provide a general description of what is used and its purpose.
	

	9.2 
	Describe your AI solution/integration. What specific AI technologies or models (e.g., machine learning, natural language processing, computer vision) are used? 
	

	9.3 
	How does AI enhance the functionality, performance, or user experience of your solution? Provide an example of a business problem it solves.
	

	9.4 
	What types of data are used to train or operate the AI features?
	

	9.5 
	How do you ensure data privacy, security, and compliance (e.g., GDPR, HIPAA) in your AI processes?
	

	9.6 
	Is customer data (MTU) used to train AI models? If so, how is consent managed and data anonymised? 
	

	9.7 
	How do you ensure transparency and explainability of AI-driven decisions or outputs? 
	

	9.8 
	Are users informed when AI is being used, and can they opt out or override AI-generated actions? 
	

	9.9 
	What testing and validation processes are in place to ensure the accuracy and reliability of AI outputs? 
	

	9.10 
	How do you monitor and mitigate bias in AI models? 
	

	9.11 
	How frequently are AI models updated or retrained? 
	

	9.12 
	What mechanisms are in place to ensure ongoing performance and relevance of AI features? 
	

	9.13 
	What are your plans for AI development or enhancement within the product/application into the future? 
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