
	
	
	



[bookmark: _Toc473623895]SECTION B - PRE-QUALIFICATION QUESTIONNAIRE
TO BE COMPLETED BY THE APPLICANT/ APPLICANT MEMBER/ ANY ENTITY BEING RELIED UPON

	
	

	Questionnaire No. :
	396424-2026

	Contracting Entity Reference:
	TR4780 – Provision of Field Sales (Feet on the Street – FOTS) Services

	Date Issued:
	10/06/2026

	Return Completed Version by:
	
13/07/2026 12:15

	Email Address:
	esprocurement@esb.ie







Applicant’s name:     


The PQQ sets out, in respect of each question, whether such question must be answered by:

a) the Applicant as a whole.
b) each Applicant Member.
c) any Entity Being Relied Upon.

[bookmark: _Toc447524247][bookmark: _Toc447619800][bookmark: _Toc447620157][bookmark: _Toc446573956][bookmark: _Toc446586750][bookmark: _Toc446586874] (Before completing please see:  (i) definition of ‘Applicant Member’ and  of “Entity Being Relied Upon” in section A.1.5 (Definitions),   (ii) section A.5 (Applicant Composition) and section A.7 (Submission of Completed Questionnaires)).

B.1. [bookmark: _Toc436138305][bookmark: _Toc438644246][bookmark: _Ref439931318][bookmark: _Toc473623896]APPLICANT / APPLICANT MEMBER DETAILS (FOR INFORMATION PURPOSES ONLY- THESE ARE NOT PASS/FAIL CRITERIA)
B.1.1 Applicant/ Applicant Member information:

To be completed by each Applicant and, in the case of a Consortium, each Applicant Member, save for questions 8, 9, 10, 11, 14, 16, 17 and 18, which should be completed by the Lead Consortium Member only on behalf of the Applicant.  The Applicant should answer yes to one of questions 8 or 9 or 10 or 11. 

	Ref
No.
	Question 

	Applicant’s Response
Tick box or specify as appropriate

	1
	Name/Registered Name:
	

	2
	Address/Registered Address:
	

	3
	Registered Number:
	

	4
	Year of Registration:
	

	5
	Country of Registration:
	

	6
	Website:
	

	7
	Type of Organisation/Trading Status (tick box)
	Incorporated   ☐

Type of incorporated company: (please specify)

…………………………..............................

Partnership   ☐

Sole Trader   ☐

Other (please specify):



	8
	Single Applicant not relying on the resources of any other entity (e.g. a parent company) 
	Yes:  ☐

No:  ☐

	9
	Single Applicant relying on the resources of any other entity (e.g. a parent company) 
	Yes:  ☐

No:  ☐

	10
	Applicant with Applicant Members not relying on the resources of other entity (other than of Applicant Members) (e.g. a parent company) 
	Yes:  ☐

No:  ☐

	11
	Applicant with Applicant Members relying on the resources of other entity (other than of Applicant Members) (e.g. a parent company) 
	Yes:  ☐

No:  ☐


	12
	Year Applicant formed/incorporated:

Applicant is a SME

	
Date:………………

Yes:  ☐

No:  ☐


	13
	Please provide a chart for the Applicant (and in the case of a Consortium a separate chart for each of the Applicant Members) showing the management personnel hierarchy and the group ownership structure for the Applicant and for each of the Applicant Members.

	Is Chart(s) enclosed: 

Yes:  ☐

No:  ☐


	14.
	If the answer is yes to 9 or 11 above, please provide the name, address and contact details of the Entity Being Relied Upon (or entities if more than one) and the exact resources of that entity that will be relied upon noting that an entity cannot be relied upon for Health and Safety compliance, Environmental Management and Quality Assurance.
	Details attached:

Yes:  ☐

No:  ☐

(Applicants are also referred to Section A.5.1 of the PQQ which requires Applicant to provide Letter of Support)

	15
	Please attach a brief trading history of the Applicant (and in the case of a Consortium, each Applicant Member), limited to 400 words per Applicant/Applicant Member. Please include any company name changes, mergers or takeovers within the past five (5) years and any that are imminent.
	Details enclosed:

Yes  ☐           No     ☐














[bookmark: _Toc438644248]B.1.2 Employees/Resources of the Applicant/ Applicant Member/Entity Being Relied Upon
To be completed by each Applicant and, in the case of a Consortium, each Applicant Member and by any Entity Being Relied Upon (in respect of the exact resources under the relevant heading 1-5 below that they are being relied upon for).

	Ref
No.
	Number of Employees / Resources (end of year numbers)
	2023
	2024
	2025

	1
	Management
	
	
	

	2
	Financial
	
	
	

	3
	Technical / IT
	
	
	

	4
	Health & Safety
	
	
	

	5
	Sales / Delivery Staff
	
	
	




[bookmark: _Toc438644249]B.1.3. Group Company Details (where applicable)
To be completed by each Applicant,  and in the case of a Consortium each Applicant Member, and by any Entity Being Relied Upon 


	Ref
No.
	Question 

	Applicant’s Response


	1
	Name of parent company of Applicant and each Applicant Member and of any Entity Being Relied Upon and its registered address:

	Name:


Registered
Address:

	2
	Name of ultimate parent company of Applicant and each Applicant Member and of any Entity Being Relied Upon and its registered address:

	Name:


Registered
Address:















[bookmark: _Toc438644251]B.1.4 Applicant’s contact details  (or in the case of a Consortium, the contact details of the Lead Consortium Member) 
To be completed by the Applicant only

	Ref
No.
	Question 

	Applicant’s Response


	1
	Name of Contact Person:
	

	2
	Position/ Role: 

	

	3
	Telephone No.

	

	4
	E-mail address.
	



B.1.5. Contracting model  
To be completed by the Applicant only (or in the case of a Consortium, the Lead Consortium Member)

The purpose of this section is for Applicant only (or, in the case of a Consortium, the Lead Consortium Member) to provide details of their proposed contracting model/structure to carry out the Project. Please identify which of the following statements reflect the proposed contracting model:-

	Ref
No.
	Question 

	Applicant’s Response
Tick box or specify as appropriate

	1
	Bidding as a prime contractor and will deliver 100% of the Contract deliverables/services.
	Yes ☐


	2
	Bidding as a prime contractor and will use third parties to deliver some of the Contract deliverables/services.

If yes, please provide details of your proposed contracting model that includes which deliverables/ services that you intend to sub-contract.
	Yes ☐



Details Attached?
Yes ☐


	3
	Bidding as prime contractor but will operate as a managing agent and will use third parties to deliver all of the Contract deliverables/services.

If yes, please provide details of your proposed contracting model that includes which deliverables/ services that you intend to sub-contract.

	Yes ☐




Details Attached?
Yes ☐


	4
	Bidding as a Consortium but not proposing to create a new legal entity

If yes, please include details of your Consortium (including full details of the Consortium, including details required in Section B.1 (Applicant Details) in respect of each of the Applicant Members).

See Section A.5.2. on Consortium Applicants.
	Yes ☐ 


Details Attached?

Yes ☐


	5
	Bidding as a Consortium and intend to create a new legal entity. 

If yes, please include details of your Consortium (including full details of the Consortium, including details required in Section B.1 (Applicant Details) in respect of each of the Applicant Members), and intended legal entity.  Explain the basis on which the Consortium will be established including legal form, percentage shareholding of Applicant Members and Consortium structure chart and the form of share ownership. 

See Section A.5.2. on Consortium Applicants.


	Yes ☐


Details Attached?

Yes ☐






[bookmark: _Toc473623897][bookmark: _Toc436138306][bookmark: _Toc438644252][bookmark: _Ref439931491][bookmark: _Ref439931507]

B.2 FINANCIAL STANDING (PASS/FAIL CRITERIA) 
[bookmark: _Toc473623898][bookmark: _Toc473623899]
B.2.1 Minimum Turnover (Pass/Fail)
To be completed by Applicant or, in the case of a Consortium, each Applicant Member, and any Entity Being Relied Upon for financial resources.

	Ref No.
	Question
	Applicant’s Response

	B.2.1
	Based on the evidence provided in response to Section B.2.3 below, please confirm that you comply with (a) or (b) or (c) or (d): 

(a) in the case of a single Applicant with no Entity Being Relied Upon for financial resources, that the average turnover is a minimum of €3,000,000, excluding VAT, over the two previous financial years (i.e. the aggregate turnover for the two years divided by two); or

(b) in the case of a single Applicant with an Entity Being Relied Upon for financial resources, that the combined or consolidated average turnover of the Applicant and of the Entity Being Relied Upon is a minimum of €3,000,000, excluding VAT, over the two previous financial years (i.e. the aggregate turnover for the two years divided by two); or 

(c) in the case of a Consortium where no Applicant Member is relying for financial resources on an Entity Being Relied Upon, that the average turnover for each Applicant Member, is a minimum of €3,000,000, excluding VAT,  over the two previous financial years (i.e. the aggregate turnover for the two years divided by two) and that the Consortium has a combined average turnover of a minimum of €3,000,000, excluding VAT, over the two previous financial years (i.e. the aggregate turnover for the two years divided by two); or

(d) in the case of a Consortium where an Applicant Member is relying for financial resources on an Entity Being Relied Upon that the average turnover for each Applicant Member (consolidated with their Entity Being Relied Upon) is a minimum of €3,000,000, excluding VAT, over the two previous financial years (i.e. the aggregate turnover for the two years divided by two) and that the combined or consolidated average turnover of the Consortium (including of the Entity Being Relied Upon) is a minimum of €3,000,000, excluding VAT,  over the two previous financial years (i.e. the aggregate turnover for the two years divided by two). 
 
	Confirmed?


Yes:  ☐

 No:  ☐













B.2.2 Statement of Going Concern (Pass/Fail)
To be completed by the Applicant or, in the case of a Consortium, each Applicant Member, and any Entity Being Relied Upon

	Ref No.
	Question
	Applicant’s Response

	B.2.2
	Please enclose a statement from a Director of the Applicant, of each  Applicant Member, and of each Entity Being Relied Upon, based on the current financial evidence available, certifying that the entity in question:  (a)  is  a  going concern,  (b) that its average turnover as specified in section B.2.1, based on available forecasts, remains valid into the future, and (c) that it has the financial and operational capacity to: (i) trade successfully for the next 12 months, and (ii)  deliver such of the Contract requirements as are proposed to be delivered by such entity from the date of Response to this PPQ, (a “Going Concern Statement”).

Notwithstanding the above, the Contracting Entity reserves the right to raise further queries in relation to  this Going Concern Statement with the Applicant, and to seek explanation(s)  where the Applicant’s  past financial results, in any of the financial statements submitted, show financial issues which could give rise to uncertainty regarding the validity of the Going Concern Statement, such as, for example, post-tax losses, or an adverse capital and reserves position, or other material issues.  In this case, the onus shall be on the Applicant to demonstrate and explain to the reasonable satisfaction of the Contracting Entity that any concerns or financial issues  will not have an adverse bearing on the ability of the Applicant to perform the Contract, before the Applicant can achieve a Pass.

	Going Concern
Statement meeting the requirements enclosed? 
Yes:  ☐
No:    ☐






B.2.3 Financial Statements (Pass/Fail)
To be completed by Applicant or, in the case of a Consortium, each Applicant Member, and each Entity Being Relied Upon for financial resources.
	Ref No.
	Question
	Applicant’s Response

	B.2.3
	One copy in respect of each of: 
a) the Applicant. 
b) each Applicant Member; and 
c) Each Entity Being Relied Upon for financial resources.

of full audited financial statements in English, including all notes to the financial statements, for each of the last three most recent financial years for which audited financial statements are available, or for the period that statements are available if trading for less than three years, which disclose: (i) annual turnover in each year, and (ii) an audit report in each year.  Financial statements must include an income statement and detailed balance sheet and, where included in the financial statements, a cash flow statement.

Where the audit report disclosed is modified, or an emphasis of a matter or other matter is included in the audit report (‘Modification(s) to Audit Report’), a Director (or if not a company, a representative) of the Applicant, Applicant Member or Entity Being Relied Upon must provide in writing a reason(s) for the Modification(s) to Audit Report, explaining why the matter(s) disclosed in the Modification(s) to Audit Report will not have a bearing on its ability to perform the Contract. 

Where the Applicant, each Applicant Member and each Entity Being Relied Upon is not legally required to prepare full audited financial statements, the following, for the three most recent years (or if trading for less than three years, for the period trading), must be submitted by the Applicant, each Applicant Member and each Entity Being Relied Upon:  (i) a statement of turnover, (ii) full profit & loss accounts, (iii) cash flow statements, and (iv) end period balance sheets. These documents should be signed by an authorised signatory e.g. Director of the Applicant, of each Applicant Member or of each Entity Being Relied Upon.

The minimum requirements for the purpose of passing this section B.2.3 is the provision of the information required and, where Modification(s) to Audit Report has been submitted, the Contracting Entity being satisfied that the reason(s) for such Modification(s) to Audit Report will not have an adverse bearing on the ability of the Applicant to perform the Contract.
	Information meeting the requirements enclosed?

Yes:  ☐

No:  ☐
 




B.2.4 On Demand Bond (Pass/Fail) - Not Used


B.2.5 Guarantee (e.g. Parent Guarantee) (Pass/Fail)
To be completed only by an Applicant who will be relying on the financial resources of another entity.

	Ref No.
	Question
	Applicant’s Response

	B.2.5
	Where the Applicant (or in the case of a Consortium, an Applicant Member) has confirmed in this PQQ that they will  be relying on the financial resources of another entity (e.g. ultimate holding company/ parent company), then the Applicant must provide a confirmation from such other entity that it is aware it is being relied upon in this PQQ and that it will, if requested, provide a guarantee or bond or other similar security to the satisfaction of the Contracting Entity for the completion of the obligations under the Contract.
	Confirmation meeting the requirements of B.2.5 enclosed?
Yes:  ☐
 No:   ☐




This section B.2.5 is without prejudice to the provisions of section A.5.1 above.


B.2 Financial Standing 
Each of the criteria above is passed by a response which in the opinion of the Contracting Entity satisfies the requirements for a “yes” response (i.e., the documentation provided meets the requirements of the relevant criterion),  and is failed by responding “no” (or by a response which fails to meet the requirements for a yes response). 

Applicants should note that the Contracting Entity reserves the right to request further financial information if required, at its discretion, however it is under no obligation to do so.



[bookmark: _Toc436138307][bookmark: _Toc438644256][bookmark: _Toc473623901]B.3 INSURANCE (PASS/FAIL) 

B.3 Insurance Cover
To be completed by each Applicant or, in the case of a Consortium, each Applicant Member.  


Each Applicant (or each Applicant Member) must provide a statement from their Insurer (as defined in section A.1.5) confirming that the Applicant /Applicant Member currently has in place the below stated minimum levels of insurances.

OR

If the Applicant (or each Applicant Member) currently has lower levels of insurance cover in place, provide a statement from their Insurer(s) (as defined in section A.1.5) :  (i) outlining their current levels of insurance, and (ii) confirming that, in the event the Applicant is successful in this Procurement process, it is willing to provide the Applicant/Applicant Member with the required levels of insurance prior to the award of Contract.


	Ref
No.
	Question 

	Applicant’s Response

	[bookmark: _Hlk157415905]1
	Attach statement from Insurer(s) that the required minimum levels of insurance cover are in place

OR

Attach statement from Insurer(s) of current levels of insurance and confirmation of willingness to provide the higher required levels if the Contract is awarded.

	Public/Products Liability
Insurance with a minimum indemnity limit of €6.5million euro, in respect of each and every claim, and in aggregate in respect of Products Liability, with an Irish or worldwide excluding USA/Canada jurisdiction 
clause.

	
Statement meeting the requirements of this section B.3 provided.

Yes:  ☐

No:  ☐
 



	2
	
	Employer’s Liability Insurance
With a minimum indemnity limit of €13 million euro, in respect of each and every claim, with an Irish or worldwide excluding USA/Canada jurisdiction clause. 

	
Yes:  ☐

No:  ☐


	3
	
	Professional Indemnity Insurance with a minimum indemnity limit of €1 million euro in respect of each and every claim and in the annual aggregate with an Irish or worldwide excluding USA/Canada jurisdiction clause.

	

Yes:  ☐

No:  ☐




	4
	
	All Insurance policies shall include an Irish or Worldwide (excluding USA/Canada) Jurisdiction Clause and (save in the case of Professional Indemnity) an indemnity to client as principal clause.

	

Yes:  ☐

No:  ☐





B.3 Insurance 
To achieve a pass, the Applicant or each Applicant Member (in the case of a Consortium) must provide a statement from their Insurer(s)  (as defined in section A.1.5) meeting the requirements of this Section B.3 above. 

Note: Applicants and each Applicant Member (in the case of a Consortium) should note that the Contracting Entity will specify in the RFT documents full details of the minimum insurances requirements to be met by the Contractor.   The pre-qualified Applicants may be required to provide evidence to the Contracting Entity on request that they are able to meet these minimum insurance requirements. 

[bookmark: _Toc436138308][bookmark: _Toc438644257][bookmark: _Toc473623902]B.4 REQUIREMENTS FOR THIRD PARTIES (PASS/ FAIL)
To be completed by each Applicant or, in the case of a Consortium, by each Applicant Member.

	Ref
No.
	Question 

	Applicant’s Response
Tick box or specify as appropriate

	B.4.1
	Each Applicant or, in the case of a Consortium, each Applicant Member is required to confirm that they will comply with all the requirements in the attached document, ESB Requirements for Third Parties Document – see Appendix 4.
	Confirmed?

Yes:  ☐

No:  ☐
 



B.4 Requirements for Third Parties
To achieve a pass, the Applicant or, in the case of a Consortium, each Applicant Member must provide the information requested above in B.4.1.





































[bookmark: _Toc436138309][bookmark: _Toc438644258][bookmark: _Toc473623903]B.5 TAX CLEARANCE (PASS/FAIL)
To be completed by each Applicant or in the case of a Consortium by each Applicant Member.

	Ref
No.
	Question 

	Applicant’s Response

	B.5.1




















	a. Each Applicant or each Applicant Member shall provide a current valid tax clearance certificate issued from the Irish Revenue Commissioners

OR
b. Alternatively, each Applicant or each Applicant Member shall grant the Contracting Entity permission to access and verify its tax clearance position on-line by specifying here their Tax Clearance Access Number and their PPSN/ Reference Number 



OR
c. In the event that each Applicant or each Applicant Member do not have a current tax clearance certificate from Irish Revenue, they shall attach a statement undertaking to furnish a valid tax clearance certificate or tax clearance access number and PPSN/Reference Number from Irish Revenue should the Applicant be pre-qualified from this PQQ.

	Certificate meeting the requirements of B.5.1 attached?

Yes:  ☐
 
OR

Tax Clearance Access No.

_____________________
and

PPSN/Reference No.

______________________

OR
Statement meeting the requirements of B.5.1 attached?

Yes:  ☐

No:  ☐
 



B.5 Tax Clearance 
To achieve a pass, the Applicant or, in the case of a Consortium, each Applicant Member must comply with any of B.5.1 a. or b. or c. above.


[bookmark: _Toc436138311][bookmark: _Toc438644260][bookmark: _Toc443645522][bookmark: _Toc473623904]B.6 HEALTH & SAFETY (PASS/FAIL)	 
To be completed by each Applicant or, in the case of a Consortium by each Applicant Member.  Please note that another entity cannot be relied upon for the Health and Safety requirements of this PQQ.

	Ref
No.
	Question 

	Applicant’s Response
	Pass / Fail or Score

	B.6.1
	Safety Management System 

Does your organisation operate: 
(i) a certified safety management system (e.g. ISO 45001, Safe-T-Cert or equivalent); or 
(ii) an in-house safety management system which demonstrates how health and safety is managed within your organisation? 

If certified, please provide a copy of the current certificate. 

If not certified, please provide: 
• a current signed and dated Safety Statement (or equivalent) 
• details of how compliance with health and safety legislation is ensured 
• details of how safety performance is monitored 
• details of audit and review processes
	Yes ☐ 
No ☐ 
Document / Details attached ☐
	Pass / Fail 

To achieve a pass, the Applicant must demonstrate that an appropriate safety management system is in place

	B.6.2
	Health & Safety Compliance 

Has your organisation (or any relevant subsidiary or subcontractor) been subject to any improvement notice, prohibition notice or conviction under applicable health and safety legislation within the past three (3) years? 

If No, no further response required. 

If Yes, please provide details including: 
• nature of the issue 
• root cause 
• corrective actions implemented 
• evidence of resolution or compliance
	Yes ☐ 
No ☐ 
Details attached ☐
	Pass / Fail 

To achieve a pass, the Applicant must either confirm no such incidents or demonstrate that appropriate corrective actions have been implemented

	B.6.3
	Subcontractor Safety Management 

Does your organisation use subcontractors? 

If No, no further response required. 

If Yes, does your organisation have processes in place to: 
• assess subcontractor health & safety capability 
• monitor compliance 
• review subcontractor performance 

Please provide a brief description or supporting documentation
	Yes ☐ 
No ☐ 
Details attached ☐
	Pass / Fail 

To achieve a pass, the Applicant must demonstrate that appropriate processes are in place to manage subcontractor health & safety compliance

	B.6.4
	The Applicant is required to provide Health & Safety statistical data and additional information as set out in Appendix [X] for the previous three (3) years
	Yes ☐ 
No ☐
	For Information Purposes Only


 

To achieve a pass, the Applicant must provide satisfactory responses in compliance with sections B.6.1, B.6.2 and B.6.3.
Section B.6.4 is for information purposes only.

The Contracting Entity reserves the right to further review the Health and Safety information provided by Applicants or seek further information from Applicants during the PQQ clarification stage of the competition in order to validate compliance with its requirements.



[bookmark: _Toc473623905][bookmark: _Toc436138312][bookmark: _Toc438644261]

B.7 ENVIRONMENTAL MANAGEMENT (FOR INFORMATION PURPOSES ONLY)  
To be completed by each Applicant or, in the case of a Consortium, the Applicant Member with primary environmental management responsibility.
Please note that another entity cannot be relied upon for Environmental Management requirements.

	Ref
No.
	Question

	Applicant’s Response
	Evaluation Type

	B.7.1
	Does your organisation have a documented environmental policy outlining its approach to environmental protection and good environmental practices? 

If yes, please provide a copy.
	Yes ☐ 
No ☐ 
Copy attached ☐
	Information Only

	B.7.2
	Does your organisation operate a certified Environmental Management System (e.g. ISO 14001 or equivalent)? 

If yes, please provide details (certifying body, certificate number, expiry date).
	Yes ☐ 
No ☐ 
Details attached ☐
	Information Only

	B.7.3
	Has your organisation been convicted of or served with a notice under environmental legislation in the past three (3) years? 

If yes, please provide details including any remedial actions taken.
	Yes ☐ 
No ☐ 
Details attached ☐
	Information Only

	B.7.4
	If your organisation uses subcontractors, does it have processes in place to ensure subcontractors comply with environmental requirements? 

If yes, please provide a brief description.
	Yes ☐ 
No ☐ 
Details attached ☐
	Information Only



B.7. Environmental Management
This section is for information purposes only and will not be evaluated on a pass/fail basis.
















[bookmark: _Toc473623906]B.8 QUALITY ASSURANCE (PASS/FAIL) 
To be completed by each Applicant or, in the case of a Consortium, the Applicant Member with primary quality assurance responsibilities.
Please note that another entity cannot be relied upon for the Quality Assurance requirements of this PQQ.

	Ref
No.
	Question

	Applicant’s Response
	Evaluation Type

	B.8.1
	Does your organisation have a documented Quality Assurance system?
	Yes ☐ 
No ☐
Copy attached ☐
	Pass / Fail

	B.8.2
	Does your organisation operate a Quality Assurance system certified by an accredited, independent third party (e.g. ISO 9001 or equivalent)? 

If yes, please provide details and attach copies of current certificates.
	Yes ☐ 
No ☐ 
Details attached ☐
	Information Only

	B.8.3
	Does your organisation use subcontractors for activities relating to this Contract? 

If Yes, does your organisation have processes in place to ensure subcontractors apply appropriate quality management measures? 

Please provide brief details.
	Yes ☐ 
No ☐ 
Details attached ☐
	Information Only



B.8 Quality Assurance 
To achieve a pass, the Applicant must answer “Yes” to Question B.8.1.
Questions B.8.2 and B.8.3 are for information purposes only.















[bookmark: _Toc473623907]B.9 EXPERIENCE AND TECHNICAL CAPABILITY (QUALITATIVE (SCORED))  

Responses that meet the pass/fail criteria set out in this PQQ will be evaluated on a qualitative basis in accordance with the criteria below.
Applicants should note that there is a requirement to achieve a minimum score of 60% of the available marks. Applicants who fail to achieve this minimum score will not be eligible for further consideration and will not progress to the next stage of the procurement process.
B.9.1 Qualitative Evaluation Criteria
The Response will be evaluated under the following criteria:
A. Relevant Project/Contract Experience of the Applicant (or, in the case of a Consortium, the Applicant Members)
B. Organisational / Project Structure
C. Governance Structure and Processes
A breakdown of evaluation criteria and maximum scores is provided in Appendix 8 (Qualitative Evaluation Criteria and Scoring Table).

B.9.2. Relevant Project / Contract Experience
The Contracting Entity is seeking to select Applicants with experience of delivering services with similar characteristics to those described in Section A.
Applicants must demonstrate experience of providing Field Sales services for Residential Sales in the Republic of Ireland, or services of a comparable scope and scale.

9.2.1 Relevant Project/Contract Experience
Applicants must demonstrate experience of providing Field Sales services in residential energy and/or comparable markets.
Services may include (non‑exhaustive):
· Field Sales (Feet on the Street)
· Account Management
· Prospect Management
· Campaign Execution
· Event Management
· Telesales, Email Management, Webchat
· Other sales or sales support activities

Applicants are required to provide details of two (2) relevant reference projects/contracts, including:
· Description of services delivered and comparability to the Contracting Entity’s requirements
· Key timelines (including start and end dates)
· Any relevant third parties involved (e.g. IT systems, delivery partners, training providers)
· Performance metrics, including (where available): 
· sales conversion rates
· cost per sale
· Pricing mechanisms utilised
· Approach to brand representation
· Sales targets/KPIs and performance against those targets

9.2.2 Organisational/Project Structure 
Applicants should provide:
· Corporate management structure (including roles and responsibilities)
· Delivery structure for the referenced project(s), including roles and responsibilities of key personnel

9.2.3 Governance structure and processes 
Applicants should provide:
· Complaints and queries handling processes and personnel
· Governance, compliance controls and performance monitoring mechanisms
· Any relevant quality or compliance processes applied to delivery

Response Requirements
· A minimum of two (2) reference projects/contracts must be provided
· Only the first two (2) projects submitted will be evaluated
· Information must relate to projects/contracts undertaken within the last five (5) years
· All responses must be submitted using the templates provided in Appendix 6.

B.9.3 Evaluation Guidance Notes (For Information Only)
For the purposes of evaluating responses to Section B.9:
1. Failure to respond to any of the criteria in this section will result in no score being awarded for that criterion
2. Both completed and ongoing projects may be considered
3. “Completed” refers to a contract which has concluded or where service delivery has been fully implemented


[bookmark: _Toc473623909]
B.10 ELIGIBILITY (PASS/FAIL)
Each Applicant and, in the case of a Consortium, each Applicant Member must respond to the following:

	Ref
No.
	Question 

	Response
Tick box or specify as appropriate

	B.10.1
	The Applicant or Applicant Member is bankrupt or is being wound up or its affairs are being administered by the court or it has entered into an arrangement with creditors or has suspended business activities or is in any similar situation arising from any similar procedure under any applicable laws and regulations. 
 
	Yes ☐ 

No ☐


	B.10.2
	The Applicant or Applicant Member is the subject of proceedings for a declaration of bankruptcy, for an order for compulsory winding up or administration by the court or for an arrangement with creditors or of any other similar proceedings under any applicable laws and regulations.  

	Yes ☐ 

No ☐


	B.10.3
	The Applicant or Applicant Member has been found guilty of professional misconduct by a judgement of a competent authority that is authorised by law to hear and determine allegations of professional misconduct against persons, including the Applicant or the Applicant Member, or been guilty of grave professional misconduct in the course of their business.

	Yes ☐ 

No ☐
 

	B.10.4
	The Applicant or Applicant Member has not fulfilled its obligations relating to the payment of taxes or social security contributions in Ireland or any other country in which the Applicant or the Applicant Member is located.

	Yes ☐ 

No ☐
 

	
B.10.5
	The Applicant or Applicant Member has been found guilty of fraud as defined in S.I. 284 of 2016.  
	Yes ☐ 

No ☐
 

	
B.10.6
	The Applicant or Applicant Member has been found guilty of money laundering as defined in S.I. 284 of 2016.  
	Yes ☐ 

No ☐
 

	
B.10.7
	The Applicant or Applicant Member has been found guilty of corruption as defined in S.I. 284 of 2016.
	Yes ☐ 

No ☐
 

	
B.10.8
	The Applicant or Applicant Member has been convicted of being a member of a criminal organisation as defined in S.I. 284/2016.
	Yes ☐ 

No ☐
 

	
B.10.9
	The Applicant or Applicant Member has been found guilty of terrorist offences as defined in S.I. 284 of 2016.
	Yes ☐ 

No ☐


	
B.10.10
	The Applicant or Applicant Member has been found guilty of child labour or other forms of trafficking in human beings as defined in S.I. 284 of 2016.
	Yes ☐ 

No ☐


	B.10.11
	The Applicant or Applicant Member has been found by the relevant authority to have breached any of:

I. the Competition Acts 2002-2014 (as amended) or their predecessors, the Competition Acts 1991 and 1996;
II. Article 81 of the Treaty of Rome or Article 101 of the Treaty on the Functioning of the European Union (“TFEU”);
III. Article 82 of the Treaty of Rome or Article 102 of the TFEU; or
IV. any competition law of any jurisdiction.

	
Yes ☐ 

No ☐


	B.10.12
	The Applicant or Applicant Member or any entity or person that controls (whether by way of a shareholding or otherwise) the Applicant or Applicant Member is subject to any Sanctions[footnoteRef:2]. [2:  Sanctions in B.10.12 means the economic sanctions laws, regulations, embargoes or restrictive measures administered, enacted or enforced by any of the Sanctions Authorities (being the US government, the United Nations Security Council, the European Union, the United Kingdom or the respective Governmental Authorities of any of the foregoing including without limitation, OFAC, the US Department of State and Her Majesty’s Treasury.] 


	Yes ☐ 

No ☐


	B.10.13
	The Applicant or Applicant Member has, within the past three years, in any jurisdiction, shown significant or persistent deficiencies in the performance of a substantive requirement under a prior contract with ESB or any ESB group entity, a prior public contract, a prior contract with a contracting entity or a prior concession contract, which led to early termination of that prior contract, damages or other comparable sanctions

	Yes ☐ 

No ☐




If the Applicant has answered “Yes” to any of the above, full details must be provided. The Contracting Entity reserves the right to seek further clarification and to determine, in accordance with applicable procurement rules, whether the Applicant will be excluded from the Procurement process.












B.11 DATA PROTECTION (PASS/FAIL)	

	To be completed by each Applicant or, in the case of a Consortium by each Applicant Member.  Please note that another entity cannot be relied upon for the Data Protection requirements of this PQQ.


	Ref
No.
	Question 

	Applicant’s Response
	Pass / Fail or Score

	B.11.1
	Does your organisation have a documented policy and processes in place to comply with Data Protection Laws which covers how the below aspects are managed? 
· Principles of Data Protection Laws 
· Data Subject Rights 
· Transfers to Third Parties 
· Breaches of Data Protection Laws
· Governance

	Yes:  ☐

No:  ☐

	Pass / Fail 

To achieve a pass the Applicant or, in the case of a Consortium  each Applicant Member, must confirm that they have  documented policy and processes in place

	B.11.2.1







B.11.2.2
	Does your organisation operate to a recognised information security standard such as ISO27001 or equivalent?

If yes, please provide a copy of the up to date Certification.


If you answered “Yes”  and provided the relevant information please do not respond to B.11.2.2

If you answered ‘No’, please outline the key elements of the information security standard in operation in your organisation including: 
· Organisation of Information Security
· Outlines if any audits  are conducted
· Physical security and access
· Anti-virus protection
· Data transfer security/encryption
· Access controls
· Incident Management process
· Data back-up and storage
· Network Security
· Disaster Recovery/Business Continuity

	Yes:  ☐

No:  ☐





Document / Details / Responses attached ☐

	Pass / Fail 

To achieve a pass the Applicant or, in the case of a Consortium  each Applicant Member, must demonstrate that it operates either: (i) a certified information security standard, or (ii) a management system that effectively provides the key requirements of information security as outlined in  B.11.2.2


	B.11.3.1












B.11.3.2









	Has your organisation (or any subsidiaries / sub-contractors you propose to use pertaining to this Contract) been investigated, fined, penalised or subject to an enforcement action by a data protection authority whilst carrying out work on behalf of your organisation in the last 3 years prior to date of this application?


If you answered “Yes” to section B.11.3.1 then please provide details including:

(i) Jurisdiction;
(ii) Date of issue;
(iii) Reason / root cause of occurrence; 
(iv) Resulting improvement /remedial action or changes your organisation has made; 
(v) Evidence that the fine/penalty or order has been complied with or discharged and/or that the investigation has been closed.


The Contracting Entity reserves the right to raise further queries and / or seek further information during the PQQ clarification stage of the competition in order to validate compliance with its requirements.

	Yes:  ☐

No:  ☐



Document / Details/ Response attached?  ☐

	Pass / Fail 

To achieve a pass the Applicant or, in the case of a Consortium  each Applicant Member, must either: (i) answer ‘No’ to question B.11.3.1, or (ii) confirm to ESB’s satisfaction through the details provided in answering B.11.3.2 that any non-compliance with Data Protection Laws has been addressed






Important Note to Applicants:- 

(i) Where the Contract involves the processing of personal data by the Contractor on behalf of the Contracting Entity, it shall be a condition of Contract award, that the Contractor permits ESB (and/or its nominee) to conduct audits and or inspections of the Contractor’s facilities, systems and processes in order to ensure compliance with Data Protection Laws and specific data protection requirements in the Contract. Further details will be provided to the pre-qualified Applicants at the RFT stage of this Procurement;
(ii) Applicants should note that a Contract specific evaluation of the Applicant’s intended data protection systems and processes for the execution of the Services which are the subject of this Procurement process will follow as part of the contract award criteria in the competitive tendering stage.

[bookmark: _Toc473623910][bookmark: _Toc447619809][bookmark: _Toc447620166][bookmark: _Toc473623911]
APPENDIX 1 - FORM OF PQQ RESPONSE DECLARATION

[bookmark: _Toc446586761][bookmark: _Toc446586885]To be printed, completed, signed and returned via eTenders, original hard copy is not required. This Declaration must be completed and signed by a duly authorised officer of the Applicant, or where Applicant is a Consortium, by a duly authorised officer for and on behalf of the Lead Consortium Member

PQQ for TR4780 – Provision of  Field Sales (Feet on the Street – FOTS) Services

Name of Applicant:……………………………………………………………

Address of Applicant: ………………………………………………………

…………………………………………………………………………………………

I certify that the information provided in this PQQ Response is accurate and complete and not misleading to the best of my knowledge, information and belief.  I understand that the provision of inaccurate or misleading information in this Declaration may lead to the Applicant and/or Applicant Member being excluded from participation in this and/or future tenders.

I understand that the information provided in our PQQ Response will be used in the Procurement process to assess the Applicant’s and/or the Applicant Members suitability to be invited to tender.  I understand that the Contracting Entity may reject this Response if there is a failure to answer all questions fully or if false, misleading or incomplete information is provided in the PQQ Response.

SIGNATURE:		

NAME:	

POSITION:	

DATE:	


[bookmark: _Toc473623912][bookmark: _Toc447619811][bookmark: _Toc447620168][bookmark: _Toc473623913]APPENDIX 2 - FORM OF ON-DEMAND BOND DECLARATION
Not used
[bookmark: _Toc473623914][bookmark: _Toc447619813][bookmark: _Toc447620170][bookmark: _Toc473623915]
APPENDIX 3 - FORM OF CERTIFICATE OF COMPLIANCE WITH ESB EMPLOYMENT STANDARDS

To be printed, completed, signed and returned via eTenders, original hard copy is not required. This Certificate of Compliance must be completed and signed by a duly authorised officer of the Applicant or  in the case of a Consortium, each Applicant Member.


To:  ESB, (‘Contracting Entity’) 
27 Fitzwilliam Street Lower
Dublin 2
D02 KT92
Ireland								Date: [        ]

Name of proposed Contract:  TR4780 – Provision of  Field Sales (Feet on the Street – FOTS) Services


Dear ESB

We refer to the above proposed contract. For the purposes of this Certificate “Contractor Personnel” means all persons employed by us and our subcontractors who we propose to involve in the provision of services and/or services by us to or on behalf of the Contracting Entity.

We hereby certify that for the three (3) month period preceding the date of this certificate, we: 

1.  have complied, (and for the duration of the above proposed contract, will comply)  with all statutes, statutory instruments, regulations, bye-laws, rules and orders made under any statute or directive having the force of law which impose obligations on us in relation to Contractor Personnel in all jurisdictions in which  services and/or services are proposed to be provided by us to or on behalf of the Contracting Entity, including but not limited to obligations in respect of rates of pay and other terms and/or conditions of employment, obligations in respect of work permits and/or work visas, and laws relating to the use of child, forced or compulsory labour, health and safety in the workplace, non-discrimination, working hours and freedom of association, and 

2.	have paid rates of pay and observed conditions of employment (and for the duration of the proposed contract will continue to do so)  which are not lower than those established for persons engaged in our trade or industry where the services and/or services to be provided to or on behalf of the Contracting Entity are to be carried out, which shall include compliance with all collective, national, and/or trade association agreement(s), including any sectorial employment orders which establish terms and conditions of employment for Contractor Personnel (including minimum rates of pay) engaged in the proposed provision of goods and/or services for or on behalf of the Contracting Entity on the Contracting Entity’s or third party’s premises.  


Signed: 	__________________________		Date:	____________
  
Print Name 	_______________________	

Title		______________________ 
[bookmark: _Toc473623916][bookmark: _Toc447619815][bookmark: _Toc447620172][bookmark: _Toc473623917]APPENDIX 4 - REQUIREMENTS FOR AGENTS, SUPPLIERS, CONTRACTORS, ADVISORS AND OTHER THIRD PARTIES ARISING IN CONNECTION WITH ESB POLICIES

Click on link below or download the document from eTenders website for this PQQ.


ESB Requirements for Third Parties





























[bookmark: _Toc473623918]APPENDIX 5 - PREVIOUS EXPERIENCE IN RESPONSE TO B.9.2 – REFERENCE PROJECT REGISTER    
	Project No.
	Project Title
	Applicant / Applicant Member
	Start and End Dates

	
	
	
	

	
	
	
	

	
	
	
	





[bookmark: _Toc473623919]APPENDIX 6 - REFERENCE PROJECT INFORMATION IN RESPONSE TO CRITERIA B.9.2
[bookmark: _Toc447620176]
To be completed by the Applicant (or, in the case of a Consortium, the Applicant Member(s)) and submitted for a total of two (2) projects referenced in Appendix 5.

	
Applicants (or Applicant Members) must provide all of the information required in the format indicated below. In providing this information, consent is given for the accuracy of the information to be checked with the relevant Employer identified below.

	APPLICANT’S / APPLICANT MEMBER’S NAME:


	DATE:

	SERVICE DESCRIPTION / CONTRACT TITLE
(Title of Applicant Activity)
	[activity] 


	PROJECT DETAILS
Contract: 
((Title and brief description including relevant service characteristics)
	[project details and characteristics]






	Site Location:
	[location]


	Proportion of Project undertaken by Applicant/Applicant Member:
	[proportion]
	Tendering entity (e.g. Sole Trader/ Joint Venture)
	[Entity]

	VALUE
Contract value at award stage:
	[value]
	Contract value at completion/ final account:
	[value]

	DATES
Start Date:
	[date] 
	Date of Completion:
	[date]

	Please provide information regarding the relevant cost, quality, and programme management measures (including involvement of specialist resources, control procedures, processes for engagement and communication with stakeholders and procedure for sign off and approvals) adopted for the execution/management of the project/ services.
	Applicant/ Applicant Member Entry: insert a Unique Reference to the supporting documentation provided elsewhere, with a suggested maximum of 2000 words, and a suggested maximum of 6 single sided A4 pages per project.

	Name & address of Employer responsible for the project:
	[name & address]	

	Employer contact name:
	[name]
	Employer contact phone number:
	[phone number]

	OTHER INFORMATION
	

	If not the Employer named above, please state to whom the services/ service was provided in a sub-contracting capacity
	[name]





[bookmark: _Toc473623920]APPENDIX 7 HEALTH & SAFETY STATISTICAL DATA AND ADDITIONAL INFORMATION

Applicants are requested to provide the following information for the previous three (3) years.

	Ref No.
	Details
	Year 1
	Year 2
	Year 3

	1
	Total hours worked (if available)
	
	
	

	2
	Number of reportable accidents
	
	
	

	3
	Lost Time Injury (LTI) frequency rate (if available)
	
	
	




This information is requested for general overview purposes only.










































[bookmark: _Toc447620184]
[bookmark: _Toc473623923]APPENDIX 8 - QUALITATIVE EVALUATION CRITERIA AND SCORING TABLE 

	Section no.
	Award Criterion
	Available Marks
	Minimum Threshold

	B.9.2.1
	Relevant Project / Contract Experience of the Applicant and/or Applicant Members comprising: 

• Demonstration of comparability of services to the Contracting Entity’s requirements
• Performance metrics (e.g. sales conversion rates, cost per sale where available)
• Approach to brand representation 
• Sales targets / KPIs and performance against those targets
	600
	360

	B.9.2.2
	Organisational / Project Structure comprising: 

• Corporate management structure (roles and responsibilities) 
• Delivery structure for referenced project(s) (roles and responsibilities)
	200
	120

	B.9.2.3
	Governance Structure and Processes comprising: 

• Complaints and queries handling processes 
• Governance, compliance controls and performance monitoring mechanisms
	200
	120

	
	1000
	600




Applicants should note that a minimum overall score must be achieved across the qualitative evaluation criteria. Failure to meet the minimum overall threshold will result in the Applicant not being considered further in this Procurement process.











[bookmark: _Toc473623924][bookmark: _Toc447620186][bookmark: _Toc473623925]APPENDIX 9 - QUALITATIVE EVALUATION GUIDANCE TABLE

	% of total score available
	Evaluation Summary

	0 - 10%
	Unacceptable – Nil or inadequate Response, or reference project(s), where applicable, are not comparable. The response fails to satisfy the subject matter of the criteria in very significant respects. 

	
	

	
	

	11 - 20%
	Poor – Overall, the Response is poor and only partially relevant, and the reference project(s), where applicable, is only partially comparable. The Response addresses the subject matter of the criteria in part but contains insufficient / limited detail or explanation to demonstrate how the subject matter of the criteria will be satisfied.

	
	

	
	

	21 - 40%
	Fair – Overall, the Response is fair and partially relevant, and the reference project(s), where applicable, is fairly comparable. The response demonstrated a fair understanding of the subject matter of the criteria but lacks detail on how the subject matter of the criteria will be satisfied.

	
	

	
	

	41 - 60%
	Good – Overall the Response is good and relevant, and the reference project(s), where applicable, is comparable. The Response demonstrates a good understanding of the criteria and provides details on how the criteria will be satisfied to an adequate standard. 

	
	

	
	

	61 - 80%
	Very good – Overall, the Response is very good and relevant, and the reference project(s), where applicable, is very comparable. The Response demonstrates a very good understanding of the subject matter of the criteria and provides details on how the subject matter of the criteria will be satisfied to a high standard.

	
	

	
	

	81 - 100%
	Excellent – The Response is excellent and relevant and the reference project(s), where applicable, is highly comparable. The Response is comprehensive and demonstrates a thorough understanding of the subject matter of the criteria and provides details on how the subject matter of the criteria will be satisfied to a very high standard.
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