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Tender Response Document (TRD) for the provision of 
Geographic Information Systems (GIS) Development, Managed Services and Support Services

Tender Response Document (TRD)
for 
Lot 1, Lot 2 and Lot 3

A separate TRD must be submitted for each Lot for which you are tendering


	Please insert Tenderer Name below

	Name:

	



	Please insert Lot Number below

	Lot Number:
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Tenderer Information

	Company Name

	

	Business Address 

	

	Contact Person

	

	Email Address

	

	Phone Number

	

	Website Address

	






Appendix 3: Tenderers’ Statement
[Tenderers shall complete and return the following form of Tenderers’ Statement printed on the Tenderers’ headed notepaper and signed by the Tenderer.]
TENDERERS’ STATEMENT

TO: The Minister for Housing, Local Government and Heritage (DHLG&H) (the “Contracting Authority”)
RE: Request for Tenders for the Establishment of a Multi Supplier Framework Agreement for the Provision of Geographic Information Systems (GIS) Development, Managed Services and Support Services.

Having examined your Request for Tenders (the “RFT”) including the Instructions to Tenderers, the Selection and Award Criteria, the Requirements and Specifications, and the Terms and Conditions of the Services Contract, we hereby declare the following:
1. We understand the nature and extent of the Services required to be delivered as described in Requirements and Specifications at Appendix 1 to the RFT.
2. We accept all of the Terms and Conditions of the RFT, the Services Contract and the Confidentiality Agreement and agree if awarded a Services Contract to execute the Services Contract at Appendix 5 to the RFT and the Confidentiality Agreement at Appendix 6 to the RFT.
3. We accept all the Selection and Award Criteria as set out in Part 3 of the RFT.
4. We agree to provide the Contracting Authority with the Services in accordance with the RFT and our Tender.
5. We agree that, if awarded any Services Contract, we shall, in the performance of such contract, comply with all applicable obligations in the field of environmental, social and labour law.
6. We confirm that we have complied with all requirements as set out at Part 2 of the RFT.
7. We confirm that all prices quoted in our Tender will remain valid for the period of time commencing from the Tender Deadline, as specified at paragraph 2.10.3 of the RFT.
8. We shall, if awarded any Services Contract under the RFT, have in place on the Effective Date of the Services Contract all insurances (if any) as required by paragraph 2.21.1 of the RFT.
9. We confirm that all Data Subjects whose Personal Data is provided in our Tender have consented to the processing of such Personal Data by us, the Contracting Authority, the Evaluation Team and the supplier of the etenders.gov.ie website, for the purposes of our participation in this Competition or that we otherwise have a legal basis for providing such Personal Data to the Contracting Authority for the purposes of our participation in this Competition and that we will provide evidence of such consent and / or legal basis to the Contracting Authority upon request.
10. We do not come within the category of prohibited economic operators identified in Regulation (EU) No 833/2014 of 31 July 2014 (as amended by EU Regulation 2022/576 or any subsequent amendments to same).
11. The origin of goods connected to our Tender, if any, are not subject to the prohibitions set out in Regulation (EU) No 833/2014 (as amended by EU Regulation 2022/576 or any subsequent amendments to same).
12. The subcontractor(s) on whose capacity we rely as part of our Tender (where the value of that subcontract exceeds 10% of the value of the Services Contract) does not come within the category of prohibited economic operators identified in Regulation (EU) No 833/2014 of 31 July 2014 (as amended by EU Regulation 2022/576 or any subsequent amendments to same).


SIGNED	Company


(Authorised Signatory)
Print name	Address


Date 



Appendix 4: Declaration as to Personal Circumstances of Tenderer

Re: Request for Tenders for the Establishment of a Multi Supplier Framework Agreement for the Provision of Geographic Information Systems (GIS) Development, Managed Services and Support Services.

NAME:	[Click here and insert name]
ADDRESS:	[Click here and insert address]
I, [Click here and insert name of Declarant], of [Click here and insert name of entity] do solemnly and sincerely declare that:
1. I am a [insert role of Declarant] of [Click here and insert name of entity] and am authorized by [Click here and insert name of entity] to make this declaration which relates to a tender (“the Tender”) submitted by [Click here and insert name of entity] in response to an RFT dated titled [insert description of competition] published by [insert name of contracting authority] (“the Contracting Authority”).

2. Neither [Click here and insert name of entity] nor any person who is a member of the administrative, management or supervisory body of [Click here and insert name of entity] nor any person who has powers of representation, decision or control in [Click here and insert name of entity] has:
a. ever been the subject of a conviction for participation in a criminal organisation, as defined in Article 2 of Council Framework Decision 2008/841/JHA.
b. ever been the subject of a conviction for corruption, as defined in Article 3 of the Convention on the fight against corruption involving officials of the European Communities or officials of Member States of the European Union and Article 2(1) of Council Framework Decision 2003/568/JHA as well as corruption as defined in the national law of the Contracting Authority or the law of the state in [Click here and insert name of entity] is established.
c. ever been the subject of a conviction for fraud within the meaning of Article 1 of the
Convention on the protection of the European Communities’ financial interests.
d. ever been the subject of a conviction for terrorist offences or offences linked to terrorist activities, as defined in Articles 1 and 3 of Council Framework Decision 2002/475/JHA respectively, or for inciting or aiding or abetting or attempting to commit an offence, as referred to in Article 4 of that Framework Decision.
e. ever been the subject of a conviction for money laundering or terrorist financing, as defined in Article 1 of Directive 2005/60/EC of the European Parliament and of the Council.
f. ever been the subject of a conviction for child labour and other forms of trafficking in human beings as defined in Article 2 of Directive 2011/36/EU of the European Parliament and of the Council.
3. [Click here and insert name of entity]:
a. is not in breach and has not breached its obligations relating to the payment of taxes or social security contributions.
b. has carried out the preparation of the Tender independently.
4. [Click here and insert name of entity]:
a. has, in the performance of all public contracts, complied with applicable obligations in the field of environmental social and labour law that apply at the place where the works are carried out or the services provided, that have been established by EU law, national law, collective agreements or by international, environmental, social and labour law listed in Schedule 7 of the European Union (Award of Public Authority Contracts) Regulations 2016 (Statutory Instrument 284 of 2016).
b. is not bankrupt or the subject of insolvency or winding-up proceedings, its assets are not being administered by a liquidator or by the court, it is not in an arrangement with creditors, its business activities are not suspended nor is it in any analogous situation arising from a similar procedure under national laws and regulations.
c. is not guilty of grave professional misconduct.
d. has not entered into agreements with other economic operators aimed at distorting competition.
e. is not aware of any conflict of interest due to its participation in the Competition;
f. has not had any prior involvement in the preparation of the Competition;
g. has not shown significant or persistent deficiencies in the performance of a substantive requirement under a prior public contract, a prior contract with a contracting entity, or a prior concession contract, which led to early termination of that prior contract, damages or other comparable sanctions.
h. is not guilty of serious misrepresentation in supplying the information required for the verification of the absence of grounds for exclusion or the fulfilment of the Selection Criteria for this Competition and did not withhold such information and did not fail or is not able to submit supporting documents in respect of this Competition as required under Regulation 59 of the European Union (Award of Public Authority Contracts) Regulations 2016 (Statutory Instrument 284 of 2016) .
i. has not undertaken to unduly influence the decision-making process of the Contracting Authority in respect of the Competition, or obtain confidential information that may confer upon it undue advantages in respect of the Competition; or negligently provided misleading information that may have a material influence on decisions concerning exclusion, selection or award.
5. [Click here and insert name of entity] does not come within the category of prohibited economic operators identified in Regulation (EU) No 833/2014 of 31 July 2014 (as amended by EU Regulation 2022/576 or any subsequent amendments to same);
6. The origin of goods connected to the Tender, if any, are not subject to the prohibitions set out in Regulation (EU) No 833/2014 (as amended by EU Regulation 2022/576 or any subsequent amendments to same);

7. Any subcontractor, supplier or other entity on whose capacity [Click here and insert name of entity] relies as part of the Tender does not come within the category of prohibited economic operators identified in Regulation (EU) No 833/2014 of 31 July 2014 (as amended by EU Regulation 2022/576 or any subsequent amendments to same).
I understand and acknowledge that the provision of inaccurate or misleading information in this declaration may lead to my business/firm/company/partnership being excluded from participation in this or future tenders, and I make this solemn declaration conscientiously believing the same to be true and by virtue of the Statutory Declarations Act, 1938. This declaration is made for the benefit of the Contracting Authority.


Signature of Declarant

Declared before me by 	who is personally known to me
(or who is identified to me by 	who is personally known to me) or*
at 	 this 	day of 	20	


(signed)
Practising Solicitor/Commissioner for Oaths
*Please include such other form of identification used to identify the Declarant as permitted by the Statutory Declarations Act, 1938 (as amended)





	


1. Financial Capacity – Self Declaration
Pass / Fail



	
	Tenderers must confirm by way of self-declaration, that they have the financial capacity to pay their debts identified on the current statement of assets and liabilities as being the debts as they fall due.

Tenderers must confirm that they will provide evidence of the capacity to pay debts promptly when requested by the Contracting Authority.  They will provide the Contracting Authority with a letter from their principal auditors confirming the Tenderer is able to pay its debts, identified on the current statement of assets and liabilities as being the debts as the fall due.

I confirm that I will provide copies of the last three years audited financial accounts, including details of profit and loss and cash flow promptly on request at any time prior to the award decision being made.


	
Please Confirm: Yes ____ or No____







	2. 


 Bank Account Details
Pass / Fail



	
	Tenderers must submit a statement confirming that the tenderer holds a bank account and that it is presently in good standing with its bank.  

Tenderers are required to submit bank details (bank name, branch and details of the main contact).


	Insert response here:








	3. Bankers Reference
Pass / Fail	

	


	Tenderers must submit a banker’s reference supporting the tenderer’s assertion of its financial and economic capacity to fulfil its obligations over the full term of the proposed agreement.
  

	Insert response here:





	4. Annual Turnover – Self Declaration 
Pass / Fail	

	


	Tenderers must demonstrate their ability to meet a proportion of the aggregate financial turnover requirements of the Lots they are successful in (which will be assessed after Tenders have been evaluated against the Award Criteria and before Framework Agreements are awarded), by application of the following requirements:

Lot 1: €1,000,000
Lot 2: €1,250,000
Lot 3: €   200,000

When requested by the Contracting Authority, Tenderers must provide copies of the audited financial statements for each of the three (3) immediately preceding financial years, for which audited accounts are available, which must include an unqualified audit report on financial statements.
I confirm that I will provide the above, promptly on request at any time prior to the award decision being made.


	
Please Confirm: Yes ____ or No____

Details of Tenderer’s turnover for each of the last three (3) financial years must be provided and should use the following format where “Financial Year 1”, is the most recent financial Year for which audited accounts are available; 
	 
	Financial Year 1 
	Financial Year 2 
	Financial Year 3 


	Turnover 
	€ 
	€ 
	€ 












 


	
5. Technical and Professional Requirements
Pass / Fail	

	


	Tenderers must declare that they satisfy the technical and professional requirement(s) set out below in respect of each    lot tendered for and that they are able, upon request and without delay, to provide the supporting documentation specified below to the Contracting Authority in each case.


	
	GIS Application Development, Managed Services and Support Services
	Lot 1.
	Tenderers Response

	Role
	Minimum numbers required
	 Yes/No

	Project Manager
	3
	

	GIS Developer
	4
	

	GIS Solutions Architect
	3
	

	Business Analyst - GIS
	3
	

	Spatial Database Administrator/Developer
	2
	

	Senior GIS Professional
	4
	

	GIS Professional/Analyst
	4
	

	GIS Graduate
	2
	





















	GIS Specialists
	Lot 2.
	Tenderers Response

	Role
	Minimum numbers required
	 Yes/No

	Senior GIS Professional
	4
	

	GIS Professional/Analyst
	4
	

	GIS Graduate
	2
	












	FME Professional
	Lot 3.
	Tenderers Response

	Role
	Minimum numbers required
	 Yes/No

	FME Professional
	1
	












 

	


6.  Previous Contract Examples and Contact Details for References 
Pass / Fail



	
	Tenderers must provide three (3) examples of previous contracts, in respect of each Lot (category) for which they are applying, for the provision of GIS Development, Managed Services and Support Services in support of their proposal.  Where a consortium is tendering, then at least three (3) independent references should be supplied in respect of each Lot (category) for which the consortium is applying.  Where possible at least one reference should relate to a project where the consortium members have worked together before.  Tenderers must confirm that the Contracting Authorities may contact each referee directly without further reference to the tenderer and must provide sufficient contact information to facilitate that.


	
	Lot Name:


	Example No. 1


	Name of  Contract 
	


	Client/Contracting Authority
	

	Contract Description
	


	Contract Value excluding Vat
	

	Contract Duration (Start/Finish)
	

	Comparability Narrative 
	








	Name of Client Referee
	Important note:  If a nominated referee is not contactable through the contact details provided by the tenderer, this will result in a fail and the tender will be eliminated without Award Criteria being evaluated.  A referee must be an independent third party.


	Address of Client Referee
	

	Telephone of Client Referee
	

	Email Address of Client Referee
	



	Lot Name:


	Example No. 2


	Name of  Contract 
	


	Client/Contracting Authority
	

	Contract Description
	


	Contract Value excluding Vat
	

	Contract Duration (Start/Finish)
	

	Comparability Narrative
	








	Name of Client Referee
	Important note:  If a nominated referee is not contactable through the contact details provided by the tenderer, this will result in a fail and the tender will be eliminated without Award Criteria being evaluated.  A referee must be an independent third party.



	Address of Client Referee
	

	Telephone of Client Referee
	

	Email Address of Client Referee
	









	Lot Name:


	Example No. 3


	Name of  Contract 
	


	Client/Contracting Authority
	

	Contract Description
	


	Contract Value excluding Vat
	

	Contract Duration (Start/Finish)
	

	Comparability Narrative
	








	Name of Client Referee
	Important note:  If a nominated referee is not contactable through the contact details provided by the tenderer, this will result in a fail and the tender will be eliminated without Award Criteria being evaluated.  A referee must be an independent third party.



	Address of Client Referee
	

	Telephone of Client Referee
	

	Email Address of Client Referee
	













AWARD CRITERIA


	1. Demonstrate an understanding of the specific services to be provided under this contract, the proposed methodology and approach for providing the services. 
Marks Available 250 – Minimum Qualifying Threshold 150 

	


	Tenderers must provide sufficient relevant information, tailored to each Lot, to demonstrate a thorough understanding of the Contracting Authority’s requirements as identified for each Lot, specifically as set out on a Lot by Lot basis in section 1.3 and Appendix 1 of this document.
Tenderers must describe in a clear and comprehensive manner their approach to meeting the Contracting Authority’s Lot specific requirements.
For each Lot (1, 2 and 3), Tenderers must provide their approach to project management, managed services, and service delivery. These should be tailored, where appropriate, to the specific Lot being addressed. Tenderers responding to Lot 1 and Lot 3 should also include their approach to systems development, detailing their methodology. Across all Lots, Tenderers are encouraged to include any additional information they consider relevant.
Tenderers should also describe their approach to placing resources with the Contracting Authority. In all cases, responses should address Lot‑specific requirements, taking into account the Lot descriptions, associated roles, and relevant technologies.  


	Insert response here:








	2. Proposed Contract Management (Contract management methodology and complaints and escalation procedures)
Marks Available 200 – Minimum Qualifying Threshold 120 

	


	In accordance with the Specifications set out in Appendix 1, Tenderers must describe the approach and processes they will use to ensure the effective delivery of the required outcomes. Tenderers must also explain how they will guarantee that the Contracting Authority receives a consistently high‑quality service. This should include, but not be limited to, details on:
· Quality assurance measures
· Communication processes
· Liaison and reporting structures
· Problem resolution and escalation procedures
Tenderers must also complete and submit the biographical summary template provided in the tender response document, demonstrating the Contract Manager’s qualifications and experience, with reference to projects of similar nature and scope to those expected within a department with such a diverse remit.


	Insert response here:








	3. Continuity of Service – Capability and Capacity
Marks Available 100 – Minimum Qualifying Threshold 60

	


	Tenderers are required to demonstrate to the Contracting Authority how they will ensure continued capability to provide resource augmentation for the full duration of the Framework, which may operate for up to four (4) years. The Department recognises the challenges associated with staff retention, turnover, and competing demands on resources, including those arising within this Framework. Tenderers should therefore outline their workforce management approach in this context.

Section 3.2. B	requests details of staffing under Technical and Professional Ability. In addition to this Tenderers should provide details on the availability and depth of their internally employed talent pool, lead time requirements

Tenderers must clearly explain how they will manage staff turnover and describe their transition plans should resources need to change for any reason. These transition plans should demonstrate the Tenderer’s ability to replace resources seamlessly without any additional cost to the Contracting Authority and without any reduction in the quality of contracted projects or services. Responses should be tailored to each Lot.

This section should also include the Tenderer’s approach to preparing and delivering project handover documentation at the conclusion of any given SRFT.

	Insert response here:







	4. Staff Training & CPD
Marks Available 150 – Minimum Qualifying Threshold 90

	


	The Contracting Authority expects that the majority of resources deployed under this Framework will be long‑term employees of the Tenderer who are fully integrated into the Tenderer’s organisational structure, performance management system, and CPD framework.

Please note that in respect of Lots 1, 2 and 3 staff CVs are not required to be submitted at this stage.  Staff CVs will be requested at mini-competition stage for Lots 1, 2 and 3.

Tenderers must demonstrate to the Contracting Authority that their approach to staff training and Continued Professional Development (“CPD”) can be relied on to maintain, enhance, and develop the knowledge and skills of their relevant internally employed staff for the full duration of the framework services, as set out in Appendix 1.

Tenderers must clearly state their approach to CPD for their staff CPD and explain how it ensures that their personnel can remain current with the skills, technologies and best practice required over the lifetime of this Framework in accordance with the service requirements set out in Appendix 1.

Details may include but are not necessarily limited to:
· Academic and professional qualifications
· The development of qualities necessary for the execution of professional and technical duties identified within the Framework
· Training strategies and knowledge management
· Performance management

	Insert response here:







Cost - Pricing Schedules

Tenderers must complete the pricing schedules below, in respect of all Lots that they are tendering for by, in the case of Lots 1, 2 and 3 inserting their maximum daily rates for the specified resources.  The rates tendered must be the maximum chargeable and will form the basis for the evaluation of the tender for admittance into the Framework.  However, successful tenderers (Framework Members) will be free to propose lower rates for mini competitions.  The rates being quoted in mini competitions must be appropriate to the experience of the candidate(s) being proposed.

Note in respect of Lot 1 and 2
For the purposes of evaluating cost responses in respect of Lot 1 and Lot 2, the average maximum daily rates provided in the Pricing Schedule will be calculated for each tender in respect of Lot 1 and Lot 2.  The Tender that offers the lowest averaged priced tender as per the Pricing Schedule will receive 100% of the maximum marks available for cost.  All other Tenders will be scored using the formula below.

Note in respect of Lot 3
For the purpose of evaluating cost responses in respect of Lot 3, the maximum daily rate will be the basis of calculation of cost and the Tender that offers the lowest priced tender as per the Pricing Schedule will receive 100% of the maximum marks available for cost.  All other Tenders will be scored using the following formula below.

	Cost Score
	=
	Lowest Ultimate Cost Tendered in Pricing Schedule
	x
	Maximum Marks Available (300)

	
	
	Ultimate Cost of Tender being Evaluated
	
	




	Lot 1
	Maximum Daily Rate in euro (excluding VAT)

	Project Manager
	€

	GIS Developer
	€

	GIS Solutions Architect
	€

	Business Analyst - GIS
	€

	Spatial Database Administrator/Developer
	€

	Senior GIS Professional
	€

	GIS Professional/Analyst
	€

	GIS Graduate
	€



	Lot 2
	Maximum Daily Rate in euro (excluding VAT)

	Senior GIS Professional
	€

	GIS Professional/Analyst
	€

	GIS Graduate
	€




	Lot 3
	Maximum Daily Rate in euro (excluding VAT)

	FME Professional
	€






