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Tender for 
Academic Personal Assistants Note takers and Health Care Assistants for 
South East Technological University

Ref: PANTHCA202606


Document Issue Date:   3rd June 2026

Deadline Date for receipt of Tender:  3rd July 2026

Expected Commencement of contract:  September 2026

Contact Details for Queries:   https://www.etenders.gov.ie



Please note that all information relating to this tender, including clarifications and changes, will be published on the Irish Government Procurement Opportunities Portal (www.etenders.gov.ie) only. Registration is free of charge and there is no charge for documents.  South East Technological University will not accept responsibility for information relayed (or not relayed) via third parties.
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Introduction

[bookmark: _Hlk96607853]On 1st May 2022, the newest university in Ireland, South East Technological University (SETU) was established. SETU is a multi-regional university with campuses in Carlow, Waterford, Wexford and Wicklow with over 18,000 learners and 2,000 staff. The University will graduate over 6,000 students each year.

SETU operates in the context of the south east region which is experiencing an exciting period of significant change through a rapid population increase of over 35% since 1991, an economy that is diversifying in the light of shifting national, European and global environments, and a changing socio-cultural landscape marked by increased diversity, new patterns of population distribution and a changing demographic profile.

SETU will provide leadership and act as a centre of knowledge, research and innovation in the region. Additionally, it will look outward to help the region to capitalise on the broader economic drivers, nationally and internationally.  It will educate and nurture future generations of active and engaged citizens across the south east region and will be a driver of social inclusion, social justice and of technological, cultural and artistic activity in the coming decades.  

Contract Objectives and Duration 

[bookmark: _Ref263342122][bookmark: _Toc263934374][bookmark: _Toc263934505][bookmark: _Toc263934626][bookmark: _Toc264036414][bookmark: _Toc264038505][bookmark: _Toc264038548][bookmark: _Toc264290183][bookmark: _Toc264290226][bookmark: _Toc264290270][bookmark: _Toc5799342][bookmark: _Toc182324345]SETU is seeking proposals from interested service providers who wish to be considered for the service provision of Academic Personal Assistants Note takers and Health Care Assistants for one year (September 2026 –August 2027) with the option to extend the contract for a further two years subject to satisfactory performance and service. 

· Lot 1: Carlow Campus. 
· Lot 2: Waterford Campus. 
· Lot 3: Wexford Campus. 

Tenderers can tender for all campus provision or per campus provision. Tenderers must specify which Lot(s) they wish to be considered for.

Provision will be linked to the timetabling of the programmes where support is required. The main services will run during hours between 9.00am and 5.00pm Monday to Friday, with possible requirement for evening and or Saturday provision. In some instances, Saturday provision may be required.

Tenderers are required to provide a detailed specification of the services that they will provide, covering at a minimum, all the points raised in this document.  If certain services are not offered, this should be stated specifically.  Tenderers should respond to each of the requirements listed below, in the same order as listed. Yes/No answers will not suffice in most cases

































SECTION A - Checklist for Tender Submissions

In order to allow SETU to evaluate fully completed proposals, tenderers are advised to ensure that their responses include ALL of the following information:


i Response to Qualification Criteria Requirements (Section B of this Tender Document) 
ii Completed and signed Form of Tender including all relevant information (Appendix 2)
iii Completed and signed Declaration of Bona Fides and Declaration re Statutory Obligations (Appendix 3 & 4) 
iv Completed sections on Company Information, Economic & Financial Standing, Insurances, Previous Relevant Contracts sections (Appendix 5)
v All other responses required in accordance with this Tender Document as required, to be completed by the Tenderer and any proposed subcontractor/partner






The above checklist is for guidance purposes only and the contracting authority will not accept any responsibility for omissions from this checklist.  Tenderers are advised to read all tender documentation and appendices in full in order to provide a comprehensive response.



[bookmark: _Toc263934375][bookmark: _Toc263934506][bookmark: _Toc263934627][bookmark: _Toc264036415][bookmark: _Toc264038506][bookmark: _Toc264038549][bookmark: _Toc264290184][bookmark: _Toc264290227][bookmark: _Toc264290271]
SECTION B – Qualification Criteria

Tenderers will either Pass or Fail each of the Qualification Criteria in this section. In the event of one or more Qualification Criteria achieving a fail, the Tenderer will be excluded from participating in this Competition.

Information outlined below should be submitted in the order requested. Any additional information you feel may be relevant to these sections may also be added. 


Economic & Financial Standing

Tenderers must have a minimum turnover of €100,000 (ex VAT) as set out below: per annum in each of the three most recent financial years.

However, where the preferred bidder is unable for a valid reason to provide such documentation, they must inform the Contracting Authority of the valid reason as to why the documentation cannot be supplied. They must also provide other suitable alternative documentation to prove their economic and financial capacity to the satisfaction of the Contracting Authority

Rule: Complete and return Appendix 2 of this tender document.


Insurance Levels

The successful tenderer shall be required to hold for the term of the Contract the following insurance: 
Minimum levels of insurance:
· Details of Employers Liability - €13 million Euro any one accident
· Product/Public Liability - €6.4 million
· Professional Indemnity - €1m for any one claim or series of claims arising out of a single occurrence, per insurance year (for each and every claim excluding defence costs)


Note: Garda Clearance - The Successful tenderer appointed and any staff that it proposes under this contract shall be subject to Garda clearance prior to the award of contract.

Rule: Candidates must provide the insurance details required in Appendix 4 for this tender document and include copies of their insurance policies or letter of confirmation from their insurance company. Companies should also complete Appendices 3 & 4.


Professional Ability

Company Information and Previous Contracts:
Rule: Complete and return the relevant details requested in Appendix 4 of this Tender document. 


Health & Safety Policy

Rule: Candidates must submit evidence of their Health & Safety Policy and compliance with Safety, Health and Welfare at Work Act 2005, Safety, Health and Welfare at Work (General Application) Regulations 2007 with their tender submission.




	
Selection Criteria 

	
Max Score

	
Economic & Financial Standing

	
Pass/Fail

	
Insurance Levels

	
Pass/Fail

	
Professional Ability:   
Previous Contracts
Company Information
                               
	
Pass/Fail



	
Health & Safety Policy

	
Pass/Fail


[bookmark: _Toc263934376][bookmark: _Toc263934507][bookmark: _Toc263934628][bookmark: _Toc264036416][bookmark: _Toc264038507][bookmark: _Toc264038550][bookmark: _Toc264290185][bookmark: _Toc264290228][bookmark: _Toc264290272]
SECTION C - Award Criteria and Tender dates 


The evaluation of tender submissions will be on the basis of the award criteria as set out below.  

	Criterion A
	Weighting
	Maximum Marks
	Minimum Required marks

	
	20%
	2000
	1400

	Title 
	Understanding Approach and Methodology for Service Delivery 


	Description 
	Tenderers will be required to demonstrate their understanding of the service deliverables considering the Contracting Authority’s operating environment. Tenderers are required to outline their Proposed Methodology for meeting SETUs requirements
· Tenderers should address the following:  Demonstrate an understanding of the service requirements 
· Demonstrate the capacity to provide suitably qualified Personal Assistants Note Takers and Health Care Assistants on a year-round basis, and within the response times required by the University 
· Provide a detailed method statement for the delivery of the service to an individual to include at a minimum: 
· Scheduling of the service 
· Initial communication with the student and arrangements for providing the service 
· Communication pathway between Personal Assistants a Note Takers, Health Care Assistants, Student & University 
· Execution of the service 
· Recording and presentation of time 





	Criterion B
	Weighting 
	Maximum Marks
	Minimum Required marks

	
	20%
	2000
	1400

	Title 
	Quality of Human Resources Offered & Continuity of Service. 


	Description
	Quality of Human Resources Offered & Continuity of Service. 
Tenderers are asked to demonstrate how they propose to provide the highest quality of human resources, as well as demonstrating how they will ensure continuous delivery of the services, without any disruption, that meet the requirements of the University. Tenderers should address the following: 
· Recruitment and selection process, including the level of education required, key skills/ competencies required to provide support 
· Demonstrate the quality of the proposed panel of Personal Assistants and Note Takers that would be assigned to SETU. This should include relevant skills specific of each team member in a clear, CV-type format
· Detail the booking process, including any online booking tools if available 
· Outline the process for matching Personal Assistants and Note Takers to individual student needs, performance management through the initial trial/ probationary period. 
· Provide methods and procedures for the provision of support staff induction, training and continuous professional development 
· Proposal to ensure a continuity of service and contingency arrangements to ensure consistent service delivery should an assigned Personal Assistant and Note Taker become unavailable at short notice.
· Attend initial and ongoing in person/on campus induction sessions upon request of SETU.

	Criterion C 
	Weighting
	Maximum marks
	Minimum Marks 

	
	15%
	1500
	1050

	Title
	Account Management 

	















	Tenderers are required to provide a comprehensive response detailing: 
· Proposal to manage the client relationship assuring a proactive responsive service 
· Details of the Account Manager appointed, including any deputy – including CVs for the proposed team, so that their qualifications / experienced can be assessed.
· Methods and procedures for effective account management 
· Details of the quality assurance methods and procedures used for reviewing the services provided, including staff performance and feedback from students. 
· Details of proposals for management of complaints including escalation procedures and protocols
·  Details of cancellation policy

	Criterion D
	Weighting
	Maximum Marks
	Minimum Marks

	
	5%
	500
	350

	Title
	Sustainability

	
	How your execution of this contract can minimise any potential environmental impact.

	Criterion E
	Weighting 
	Maximum Marks
	Minimum Marks 

	
	40%
	4000
	N/A

	Title 
	Ultimate Cost 

	Description 
	Assessment will be on the basis of the Form of Tender which comprises rates which are fixed for the duration of the tender 



Tenderers should ensure they provide detailed information in respect of all aspects of the contract award criteria as stated above. This will enable the awarding authority to assess fully the extent of their offers 

Please note that tenders that do not meet ALL MANDATORY REQUIREMENTS will fail to achieve the minimum 70% Acceptable Scoring. Tenders that do not meet the Minimum Marks under every qualitative award criteria will not proceed to evaluation against ultimate cost and will be disqualified from further consideration







[bookmark: _Toc263934380][bookmark: _Toc263934511][bookmark: _Toc263934632][bookmark: _Toc264036422][bookmark: _Toc264038512][bookmark: _Toc264038555][bookmark: _Toc264290190][bookmark: _Toc264290233][bookmark: _Toc264290277][bookmark: _Toc227148073]Tender dates


	Publication issue date
	3/6/26

	
Closing date for receipt of queries

	17/6/26

	
Publication of response to queries

	24/6/26

	
Closing date for receipt of tender submissions  

	3/7/26




SECTION D - Instructions to Tenderers

DEFINITION "THE CLIENT" - REFERS TO SETU 
1. [bookmark: _Toc263934381][bookmark: _Toc263934512][bookmark: _Toc263934633][bookmark: _Toc264036423][bookmark: _Toc264038513][bookmark: _Toc264038556][bookmark: _Toc264290191][bookmark: _Toc264290234][bookmark: _Toc264290278]Tender Documents - Ambiguity, Discrepancy, Error, Omission
If you consider that you are missing any documents that would prevent you from submitting a comprehensive tender please submit your query as soon as possible using the messaging facility on www.etenders.gov.ie. Responses to all such queries will be published through www.etenders.gov.ie on the date set out below. Responses will be issued to all interested parties to ensure that no party has an unfair advantage over any other

Tenderers shall immediately notify the Client should they become aware of any ambiguity, discrepancy, error or omission in the tender documents. The Client shall, upon receipt of such notification, notify all tenderers of its ruling in respect of any such ambiguity, discrepancy, error or omission. Such ruling shall be issued in writing and shall form part of the tender documents.

2. [bookmark: _Toc263934382][bookmark: _Toc263934513][bookmark: _Toc263934634][bookmark: _Toc264036424][bookmark: _Toc264038514][bookmark: _Toc264038557][bookmark: _Toc264290192][bookmark: _Toc264290235][bookmark: _Toc264290279]Closing Date and Time for Receipt of Tenders
The deadline date for receipt of tenders: Friday 3rd July 2026 at 12 noon
faxed or emailed.  Late tenders will not be accepted. 

3. [bookmark: _Toc263934383][bookmark: _Toc263934514][bookmark: _Toc263934635][bookmark: _Toc264036425][bookmark: _Toc264038515][bookmark: _Toc264038558][bookmark: _Toc264290193][bookmark: _Toc264290236][bookmark: _Toc264290280]Queries
Queries relating to this tender can be submitted using the messaging facility on www.etenders.gov.ie. Responses to all such queries will be published through www.etenders.gov.ie on the date set out below. Responses will be issued to all interested parties to ensure that no party has an unfair advantage over any other. The details of the person submitting a query will not be disclosed when circulating the responses. Queries should clearly state the tender reference in the subject field. Deadline for receipt of queries is Wed 17th June 2026 at 12 noon and answers will be published by Wed 24th June 2026 by COB
 
4. [bookmark: _Toc264036426][bookmark: _Toc264038516][bookmark: _Toc264038559][bookmark: _Toc264290194][bookmark: _Toc264290237][bookmark: _Toc264290281]Health & Safety
Tenderers must comply fully with Health & Safety regulations. In addition, the successful tenderer will be familiar with the University’s Safety Statement, copy available on website, 
https://www.setu.ie/uploads/inner/SETU-Safety-Statement-May-2022.pdf
and shall comply with its requirements.


5. [bookmark: _Toc263934384][bookmark: _Toc263934515][bookmark: _Toc263934636][bookmark: _Toc264036427][bookmark: _Toc264038517][bookmark: _Toc264038560][bookmark: _Toc264290195][bookmark: _Toc264290238][bookmark: _Toc264290282]Tender Submission
The completed tender (which is to include all of the material identified in the Checklist for Tender Submissions at the start of the tender document) should be submitted via eTenders. 

6. [bookmark: _Toc263934385][bookmark: _Toc263934516][bookmark: _Toc263934637][bookmark: _Toc264036428][bookmark: _Toc264038518][bookmark: _Toc264038561][bookmark: _Toc264290196][bookmark: _Toc264290239][bookmark: _Toc264290283]Cost of Preparation of Tender
The Client will not be liable for any costs incurred by tenderers in the preparation of proposals or any associated work effort. It is the responsibility of the tenderer to ensure that they are fully aware and understand the requirements as laid down in this document. Tenderers will be responsible for any costs incurred by them in the event of they being required to attend clarification, other meetings or make a presentation of their proposals or supply samples for evaluation.
7. [bookmark: _Toc263934386][bookmark: _Toc263934517][bookmark: _Toc263934638][bookmark: _Toc264036429][bookmark: _Toc264038519][bookmark: _Toc264038562][bookmark: _Toc264290197][bookmark: _Toc264290240][bookmark: _Toc264290284]Tender Validity Period
To allow sufficient time for etender assessment, a Tender Validity period of 120 days is required, this period commencing on the closing date by which the tenders are to be returned. If the contract is awarded within the validity period, then the prices must be held firm for the duration of the contract. No price increase during the lifetime of the contract will be accepted.

8. Pricing
All prices quoted must be inclusive (i.e. including but not limited to shipping, packaging, delivery, ancillary costs and all other costs/expenses), expressed in Euro only and exclusive of VAT. The VAT rates where applicable should be indicated separately. 

9. [bookmark: _Toc263934388][bookmark: _Toc263934519][bookmark: _Toc263934640][bookmark: _Toc264036431][bookmark: _Toc264038521][bookmark: _Toc264038564][bookmark: _Toc264290199][bookmark: _Toc264290242][bookmark: _Toc264290286]Confidentiality
The distribution of the tender document is for the sole purpose of obtaining offers and does not grant permission or licence to use the documents for any other purpose. 

Tenderers are required to treat the details of all documents supplied in connection with the tender process as private and confidential. 

1.	The University proposes that the following information relating to this tender 			competition will be made available. 

· Contract price
· Name of successful tenderer and scores awarded
· Reasons for non-acceptance of the enquirer’s tender

2.	The University undertakes to hold confidential any information provided by you in 		this tender subject to:

· 	Disclosure of the information specified in 1 above as liable for release to 	the public
· 	The University obligations under law, including Freedom of information 	Act, which came into force on 21 April 1998.

10. [bookmark: _Toc263934389][bookmark: _Toc263934520][bookmark: _Toc263934641][bookmark: _Toc264036432][bookmark: _Toc264038522][bookmark: _Toc264038565][bookmark: _Toc264290200][bookmark: _Toc264290243][bookmark: _Toc264290287]Conflict of Interest
Any conflict of interest or potential conflict of interest on the part of a tenderer, subcontractor or individual employee(s) or agent(s) of a tenderer or subcontractors(s) must be fully disclosed to the Contracting Authority as soon as the conflict or potential conflict becomes apparent.  In the event of any actual or potential conflict of interest, the Contracting Authority may invite tenderers to propose means by which the conflict of interest might be removed. The Contracting Authority will, at its absolute discretion, decide on the appropriate course of action, which may in appropriate circumstances include eliminating a tenderer from this competition or terminating any Goods Contract entered into by a tenderer. 

11. [bookmark: _Toc263934390][bookmark: _Toc263934521][bookmark: _Toc263934642][bookmark: _Toc264036433][bookmark: _Toc264038523][bookmark: _Toc264038566][bookmark: _Toc264290201][bookmark: _Toc264290244][bookmark: _Toc264290288]Freedom of Information Act
	
	Tenderers should be aware that, under the Freedom of Information Act 2014, information provided by them during this competition may be liable to be disclosed.


	
	Tenderers are asked to consider if any of the information supplied by them in their tender should not be disclosed because of its confidentiality or commercial sensitivity. If tenderers consider that certain information is not to be disclosed because of its confidentiality or commercial sensitivity, tenderers must, when providing such information, clearly identify and specify the reasons for its confidentiality or commercial sensitivity. If tenderers do not identify information as confidential or commercially sensitive, it is liable to be released in response to a Freedom of Information request without further notice or consultation with the tenderer. The Contracting Authority will, where possible, consult with tenderers about confidentiality or commercially sensitive information identified before making a decision on a request received under the Freedom of Information Act.




12. [bookmark: _Toc263934391][bookmark: _Toc263934522][bookmark: _Toc263934643][bookmark: _Toc264036434][bookmark: _Toc264038524][bookmark: _Toc264038567][bookmark: _Toc264290202][bookmark: _Toc264290245][bookmark: _Toc264290289]Tax Clearance Certificate
In the case of all public sector contacts of a value of €10,000 (inclusive of vat) or more within any 12-month period, the contractor will be required to produce a C2 certificate, a valid Tax Clearance Certificate (Foreign Supplier) or Tax Reference Number (TRN) for verification on the Revenues ETax Clearance system. It will be a condition of award of contact that the successful tenderer must comply with Circular 43/2006 Tax Clearance procedures – Public Sector Contracts. See Irish Revenue web site http://www.revenue.ie.
Prior to the award of any contract arising out of this competition the successful tenderer shall promptly produce a Tax Clearance Certificate or Tax Reference Number (TRN) from the Irish Revenue Commissioners.

13. [bookmark: _Toc263934392][bookmark: _Toc263934523][bookmark: _Toc263934644][bookmark: _Toc264036435][bookmark: _Toc264038525][bookmark: _Toc264038568][bookmark: _Toc264290203][bookmark: _Toc264290246][bookmark: _Toc264290290]Irish Legislation
Tenderers should be aware that national legislation applies in matters such as Employment, Working Hours, Official Secrets, Data Protection, Health and Safety and Waste Management Acts (EEE & WEEE). All relevant aspects of such legislation must be observed at all times by the successful team.

14. [bookmark: _Toc263934393][bookmark: _Toc263934524][bookmark: _Toc263934645][bookmark: _Toc264036436][bookmark: _Toc264038526][bookmark: _Toc264038569][bookmark: _Toc264290204][bookmark: _Toc264290247][bookmark: _Toc264290291]Confidentiality of Evaluation
After the official opening of tenders, information relating to the examination, clarification, evaluation and comparison of tenders and recommendations concerning the award of contract will not be disclosed to tenderers or any other persons save as required by law.

15. [bookmark: _Toc263934394][bookmark: _Toc263934525][bookmark: _Toc263934646][bookmark: _Toc264036437][bookmark: _Toc264038527][bookmark: _Toc264038570][bookmark: _Toc264290205][bookmark: _Toc264290248][bookmark: _Toc264290292]Determination of Responsiveness
After the official opening of tenders, the Client, his staff or agents will determine whether each tender is substantially responsive to the requirements of the tender documents.  

If a material deviation exists that limits in any substantial way the Client’s rights or the tenderer’s obligations under the Contract, the tender shall be rejected.

16. [bookmark: _Toc263934395][bookmark: _Toc263934526][bookmark: _Toc263934647][bookmark: _Toc264036438][bookmark: _Toc264038528][bookmark: _Toc264038571][bookmark: _Toc264290206][bookmark: _Toc264290249][bookmark: _Toc264290293]Clarification of Tenders
To assist in the examination and comparison of tenders, the Client may ask tenderers for clarification of their tenders, including breakdowns of unit prices.  No change in the price or substance of the tender shall be sought, offered or permitted. To assist in finalising the tender evaluation, selected tenderers may be invited to attend clarification meetings with the Client. 

17. [bookmark: _Toc263934396][bookmark: _Toc263934527][bookmark: _Toc263934648][bookmark: _Toc264036439][bookmark: _Toc264038529][bookmark: _Toc264038572][bookmark: _Toc264290207][bookmark: _Toc264290250][bookmark: _Toc264290294]Correction of Errors
a. Where there is a discrepancy between amounts in figures and words, the amount in words shall apply.
b. If applicable where there is a discrepancy between the sum of the prices quoted under Detailed Cost Sheets and the lump sum fee quoted in the Form of Tender, the latter will normally prevail unless, in the opinion of the Purchaser, there is a clear and manifest error in the lump sum fee.  In this case, the amount stated in the Form of Tender will be adjusted by the Purchaser, with the agreement of the tenderer, by aggregating the prices quoted under Detailed Cost sheets.
c. The above procedure shall be binding upon the tenderer and a tenderer not accepting the correction of their tender as described above shall have their tender rejected.

18. [bookmark: _Toc263934397][bookmark: _Toc263934528][bookmark: _Toc263934649][bookmark: _Toc264036440][bookmark: _Toc264038530][bookmark: _Toc264038573][bookmark: _Toc264290208][bookmark: _Toc264290251][bookmark: _Toc264290295]Change in the Composition of a Tender
The Client reserves the right, but is not obliged, to disqualify any tenderer that makes any change to its composition after submission of a tender.

19. [bookmark: _Toc263934398][bookmark: _Toc263934529][bookmark: _Toc263934650][bookmark: _Toc264036441][bookmark: _Toc264038531][bookmark: _Toc264038574][bookmark: _Toc264290209][bookmark: _Toc264290252][bookmark: _Toc264290296]Interference
Any effort by the tenderer to unduly influence the Client, relevant agency personnel or any other relevant persons or bodies in the process of examination, clarification, evaluation and comparison of tenders and in decisions concerning the Award of Contract, shall have their tender rejected. In accordance with Section 38 of the Ethics in Public Office Act 1995 any money, gift or other consideration from a person holding or seeking to obtain a contract will be deemed to have been paid or given corruptly unless the contrary is proved.

20. [bookmark: _Toc263934399][bookmark: _Toc263934530][bookmark: _Toc263934651][bookmark: _Toc264036442][bookmark: _Toc264038532][bookmark: _Toc264038575][bookmark: _Toc264290210][bookmark: _Toc264290253][bookmark: _Toc264290297]Inducements to Purchase
The Client shall be entitled to terminate any contract and to recover from the service provider the amount of any loss resulting from such termination in the following circumstances:

I. if the service provider has offered, given or agreed to give to any person any gift or consideration of any kind as an inducement or reward for doing or forbearing to do, or for having done or forborne to do, any action in relation to the obtaining or execution of this Agreement or any other contract with the Client, or showing or forbearing to show favour or disfavour to any person in relation to this Agreement or any other contract with the Client, or 

II. if like acts have been done by any other person employed by the service provider or acting on its behalf (whether with or without the knowledge of the service provider).

21. [bookmark: _Toc263934400][bookmark: _Toc263934531][bookmark: _Toc263934652][bookmark: _Toc264036443][bookmark: _Toc264038533][bookmark: _Toc264038576][bookmark: _Toc264290211][bookmark: _Toc264290254][bookmark: _Toc264290298]Notification of Tender Evaluations
All tenderers will be informed of the outcome of their proposals following tender evaluation. Potential outcomes can be: 

1. Letter of Regret (including scores under each criteria, plus winning tender score)
2 Letter of intent to Award of Contract

22. [bookmark: _Toc264036444][bookmark: _Toc264038534][bookmark: _Toc264038577][bookmark: _Toc264290212][bookmark: _Toc264290255][bookmark: _Toc264290299]Publication
All information relating to this tender, including tender documentation, clarifications and changes, will be published on the eTenders website (www.etenders.gov.ie) only. Registration is free of charge and there is no charge for documents.  SETU will not accept responsibility for information relayed (or not relayed) via third parties. If the RFT is in any way altered or edited, the subsequent tender may be deemed inadmissible.

23. [bookmark: _Toc263934401][bookmark: _Toc263934532][bookmark: _Toc263934653][bookmark: _Toc264036445][bookmark: _Toc264038535][bookmark: _Toc264038578][bookmark: _Toc264290213][bookmark: _Toc264290256][bookmark: _Toc264290300]Payment
[bookmark: _Toc263934402][bookmark: _Toc263934533][bookmark: _Toc263934654]Payment terms will be in accordance with the Late Payment in Commercial Transactions Regulations (2002) or as agreed with SETU.  The University  operates a 30-day credit period; however, SETU is committed to reducing the payment period to suppliers for commercial transactions from 30 to 15 calendar days, on receipt of a valid invoice, as a means of easing cash flow difficulties for businesses, as set out by The Department of Education and Skills. 
Original invoices should be sent directly to accountspayable@setu.ie


24.    Cancellation of Tender Process
In the event of cancellation of the competitive process/tender procedure, tenderers will be notified of the cancellation by SETU.  Cancellation may occur where:
1. The tender procedure has been unsuccessful; i.e. no qualitative or financially worthwhile tender has been received or there is no response at all.
2. The economic or technical data of the project has been fundamentally altered.
3. Exceptional circumstances of force majeure render normal performance of the contract impossible.
4. All technically compliant tenders exceed the financial resources available.
5. There have been irregularities in the procedure, in particular where these have prevented fair competition.

In no event shall SETU be liable for any damages whatsoever including, without limitation, damages for loss of profits in any connection with the cancellation of a tender procedure even if SETU has been advised of the possibility of damages. The publication of a procurement notice does not commit SETU to implement the programme or the project announced.

25.     Standstill Period
	In circumstances where Directive 89/665/EEC as amended by Directive                                                                 2007/66/EC (the “Remedies Directive”) applies, no contract can or will be executed or take effect until at least fourteen (14) calendar days after the day on which the tenderers have been sent a notice informing them of the result of this competition (the “Standstill Period”) if such notice is sent by electronic means.  The Standstill Period shall be sixteen (16) calendar days if such notice is sent by other means.  The preferred bidder will be notified of the decision of the Contracting Authority and of the expiry date of the Standstill Period. 


	Tenderers should note that the Contracting Authority may, when notifying tenderers of the results of this competition, include the scores obtained by the tenderer concerned and obtained by the preferred bidder in respect of each award criterion assessed by the Contracting Authority.



26. Employment Law 
The successful service provider shall throughout the period of the contract comply with and ensure that its staff (and subcontractors) will comply with all relevant legislation relating to employment.

Under Article 27 of Directive 2004/18/EC as implemented into Irish Law by Regulation 27 of European Communities (Award of Public Contracts) regulations 2006 (S.I 329 of 2006) tenderers must provide a statement that they have taken account of their legal obligations relating to employment protection and working obligations for the provision of services sought under this tender.


27.  Procurement of energy services, products, equipment and energy
As per the EUROPEAN UNION (ENERGY EFFICIENT PUBLIC PROCUREMENT) REGULATIONS 2011 known as S.I. 151 of 2011, which states Public bodies, which includes SETU, should only procure equipment or vehicles which are listed on the Triple E register or satisfy the SEAI published energy criteria.  
See more at: http://www.seai.ie/Your_Business/Triple_E_Product_Register/#sthash.pRLWkAkI.dpuf  
http://www.irishstatutebook.ie/eli/2011/si/151/made/en/pdf.  


SECTION E – SPECIFICATION

[bookmark: _Toc182324355]SETU is fully committed to equality and to the well-being of all students. To facilitate students with disabilities who may require additional support to achieve their academic potential SETU invites Tenders for the provision of Academic Personal Assistant and Note taking Services to students registered with the SETU Disability Service in accordance with the requirements and information detailed in these documents.  

1. Methodology for the delivery of service, including contract management and quality control

Tenderers should clearly show how they intend to manage the contract for the provision of the services, as outlined in the specification of the service provided.
Tenderers are required to outline their methodology for handling this contract. 
The Service provider must be able to provide academic personal assistants and note takers who have:
· Excellent interpersonal and communication skills.
· Sensitivity, confidentiality and respect for the privacy of the student at all times.
· A proficient working knowledge of Microsoft Word, Excel and PowerPoint as well as email. 
· Research Skills
· Relevant Garda Vetting 
The successful tenderer shall provide “Key Personnel” to deliver the service outlined in this RFT and the Services Contract. The successful tenderer shall propose “Key Personnel” to the Purchaser for approval and the Purchaser shall maintain absolute discretion as to the suitability of proposed personnel to deliver the service. 

The designated hours and days shall be agreed between the successful tenderer and the Heads of Support Services on the Waterford and Carlow campuses as required. The service needs to be flexible and responsive to student needs with the ability to scale up at short notice if required. The hours of work are expected to range from between 10 to 25 hours per week and will be negotiated with the student subject to the needs of the student and the programme timetable.
Personal Assistants Note takers and Health Care Assistants will work within the policies and protocols of SETU. 

Personal Assistants, Note takers and Health Care Assistants will be expected to exercise all reasonable skill, care and diligence in conformity with normal professional standards as governed by recognised best practice, and the terms and conditions of the agreement between the University and the Successful tenderer.  
Commencing in week one of lectures, the Personal Assistant, Note taking and Health Care Assistant Service will run weekly through the academic year and during examination periods (which normally equates to 34 weeks per year). The main service periods are from September to December and from January to the end of May; however, there will be breaks during this period i.e. Easter break, reading weeks and bank holiday weekends.


Tenderers may obtain information regarding their obligations concerning: 
-	Taxation from the Irish Revenue Commissioners (www.revenue.ie);
-	Employment protection and working conditions from the Department of Jobs, Enterprise and Innovation (www.djei.ie).

All administrative matters relating to the performance of the contract shall be held confidential by the Successful tenderer, who will communicate these issues solely to the Heads of Student Support Services and Disability Officers at SETU.

Failure to meet any one or more of the above terms may result in withdrawal of service

2. Service Delivery 

Academic Personal Assistants, Note Takers and Health Care Assistants are expected to work in accordance with the ‘Terms of Registration for Educational Support Workers’ as described in the AHEAD “Disability Service Educational Support Worker Pack”. 

The service needs to be flexible and responsive to student needs with the ability to scale up at short notice if required. 

The Successful tenderer shall be available to meet with the Disability Officers and the Heads of Student Support Services to report on the service as such, how the services progress, propose recommendations and linked issues. 

The Successful tenderers are also expected to manage all aspects of human resource management and communications with the staff provided.  


2.1 Academic Personal Assistant Service

The primary responsibility of an Academic Personal Assistant is to assist a student with a disability with educational support requirements that the student cannot complete independently. 

A service provider must be able to supply persons to work in the University as an Academic Personal Assistant. An Academic Personal Assistant:

· should work with the student to establish a positive working relationship.
· assist with educational support requirements that the student cannot complete independently.
· may be required to assist with mobility and orientation around the college.
· may be required to assist with educational tasks, sourcing library books and/or photocopying and assist with the use of assistive technology during lectures.
· may be required to assist with carrying personal belongings, books, folders and materials for the student.
· may be required to as an assistant in Laboratory/Lecture settings; the role involves providing support to the student in the performance of duties within a laboratory/lecture setting/studio environment whilst always respecting health and safety procedures.
· may be required to act as a Reading Support Worker. The role of a Reading Support Worker is to assist students who have a difficulty accessing print material by either reading directly to the student and/or recording the content in audio format onto audiotape or other media.
· will not assist with, or complete, any of the work associated with the course of study and will not participate in class discussions etc. unless contributing directly on the student’s behalf
· should provide 24 hours’ notice to the agency if unable to attend work so that cover can be provide
· must maintain accurate signed records of the support provided to the student and submit these records to the Disability Service when requested.
· Where applicable, must provide their own equipment (e.g. laptop computer), and accept full responsibility for same 
· shall undertake any other duties as required in assisting the student as directed by the Disability Service. 
If providing notetaking support, Academic PAs must also adhere to the guidelines for Notetakers.


2.2 Health Care Assistant Service 

The primary responsibility of the Health Care Assistant is; 
· to assist the student with personal care need. Duties may include for example assisting the student with toileting, transfers, mobility, manual handling, hoist operation, feeding etc. 
· maintain accurate signed records of the support provided to the student and submit these records to the Disability Service when requested. 
· undertake any other duties as required in assisting the student as directed by the Disability Service.
The Health Care Assistant should provide 24 hours’ notice to the agency if unable to attend work so that cover can be provide. 


2.3 Note Taking Service

The primary responsibility of an Academic Note taker is to assist a student with a disability with note taking requirements that the student cannot complete independently. 

A service provider must be able to supply persons to work in the University as a Note taker. A note taker:

· will record accurate and detailed notes on content delivered in lectures or other oral presentations for a student. 
· should be able to record notes quickly (70 words per minute) and accurately, have legible writing and/or proficient typing skills as well as good spelling and grammar. 
· will facilitate the student’s participation in a course of study but will not assist with, or complete, any of the work associated with that course of study. 
· do not take a word for word transcription of the class.
· Where applicable, must provide their own equipment (e.g. laptop computer), and accept full responsibility for same 
· To undertake any other duties as required in assisting the student as directed by the Disability Service. 

3. Induction and Training 
· The successful tenderer will be responsible for providing appropriate training, managing the initial trial and induction period with the University, and reviewing, managing and reporting on performance of Academic personal assistants and note takers. 
· It is the responsibility of the successful tenderer to bring to the attention of the proposed individuals all University Policies and the expected compliance of their staff, for example, Health and Safety including any Government Public Health recommendations applicable, Manual Handling, Data Protection legislation, Garda Vetting where necessary. 
· The successful tenderer must ensure that all Academic personal assistants and note takers assigned to the University hold Garda vetting clearance. 
· As far as practicable and reasonable the successful tenderer shall be responsible for all acts and omissions of persons acting on its behalf. 
· The successful tenderer will be responsible for ensuring that Academic personal assistants and note takers are fully aware of their obligations under Data Protection legislation. 

4. Recruitment and Continuity of Supply 
· The successful tenderer will be responsible for interviewing and recruiting Academic personal assistants and note takers in accordance with SETU requirements. 
· The successful tenderer will use experienced personnel to perform detailed and extensive vetting of the job specification against candidates. 
· The successful tenderer must ensure that Academic personal assistants and note takers are eligible to undertake paid employment in the European Union and have the appropriate work authorisation to work in Ireland. 
· The successful tenderer must ensure a panel of t Academic personal assistants and note takers are in place annually for the start of each academic year and be available throughout the year. 
· All Academic personal assistants and note takers put forward will hold a minimum of a level 7 degree. All Health Care Assistance will must hold up to date manual handling training and a level 5 in Health Care Assistance or equivalent.
· The successful tenderer will be responsible for providing cover in the event of absences/ cancellations and ensure that contingency arrangements are in place should the assigned Academic personal assistants and note takers become unavailable at short notice. 
· The successful tenderer will be responsible for monitoring the working hours of Academic personal assistants and note takers and will administer all payments to Academic personal assistants and note takers (please note that SETU will not be liable for any expenses, travel, accommodation or other subsistence costs)  
· The successful tenderer will be responsible for providing relevant data on the service in addition to monitoring, evaluating, and reporting on the service 
· The successful tenderer will be required to investigate and report on any complaints in relation to the service provided. 
· Compliance with all the standards regarding health and safety, welfare, quality assurance and analytical protocols is expected.

5. Account Management 
The Contracting Authority requires the tenderer to nominate a dedicated Account Manager who will act as the main point of contact for the duration of the framework. This person shall have the authority to deal with all matters in relation to contracts and be responsible for the satisfactory delivery of the services required. 

The duties of the Account Manager will include the following: 
· Overall responsibility for an effective working relationship with the Contracting Authority 
· Manage the recruitment, training, and assignment Academic personal assistants and note takers to students identified by the Disability Support Service 
· Be responsive and contactable during the operational hours of the contract dealing with issues and queries that may arise. 
· Ensure that timesheets/logs are maintained for each Academic personal assistants note takers and Health Care Assistants. Timesheets should detail Academic personal assistant, note taker and Health Care Assistants name, student name, date and duration of service. 
· Timesheets/logs should be signed by the relevant support staff member and submitted monthly for endorsement by SETU Disability Officer (or nominated representative), who will retain a copy for Audit purposes. 
· Ensure that invoices to SETU include a clear description of services provided, including the date(s) the services were provided, total hours per service, name of student(s) supported, the amount(s) being charged, VAT amount if applicable, and the total amount owed. Provide management reports as required by the Disability Support Service, for example detailing names of students assisted, service provision dates and times, total hours per student, any service provision issues encountered 
· Ensure quality assurance procedures are in place to monitor the performance and effectiveness of the service. 
· Be available to meet with SETU Disability Officer (or nominated representative) as and when required to review any issues regarding the contract. 
· Provide a cancellation policy to include fees that will not be incurred if services are cancelled within an agreed timeframe. The successful tenderer should allow for cancellation of appointments as follows: 
· Complete cancellation of work by the student/ SETU Disability Officer (or nominated representative) with two days’ notice. 
· Partial cancellation of work by the student/ SETU Disability Officer (or nominated representative) with one days’ notice. 
· Tenderers should provide details of the Account Manager appointed, including any deputy; the methods and procedures for effective account management, addressing the responsibilities outlined above in addition to proposals for management of complaints including escalation procedures and protocols. 
· Additionally, tenderers should provide details of their escalation process in the event of facing an unresolved dispute relating to the performance of their obligations under the agreement. 
· Tenderers will note that contract management activities will be non-billable. 
· All leave entitlements, including sick leave and annual leave are the responsibility of the Service Provider.
· Unsuitable Candidates
· If a service provider candidate is found to be unsuitable to the University, the service provider must remove this candidate by close of business on the day notified.
· In the event of a breach of discipline or misconduct as determined by the University on the part of any Academic Personal Assistants, Note Takers and Health Care Assistant, or if the University is not satisfied that any Academic Personal Assistant, Note Taker and Health Care Assistants have observed the University’s data protection and confidentiality requirements, then the University shall have the right to require the Service Provider to withdraw the person immediately and the Academic personal assistants and note takers services of that person shall not be offered thereafter for any work for the University.

6. Reporting 
[bookmark: _Toc182324358]The successful tenderer will be obliged to present semester and annual reports and recommendations, both verbally and in writing. 



7. Confidentiality 
[bookmark: _Toc182324359]The external firm nor his employees/agents shall not disclose any information of a confidential nature obtained by him by reason of this contract, except information which is in the public domain, otherwise than by reason of a breach of this provision. The successful tenderer will be required to enter into a General Data Protection Regulations (GDPR) Controller – Processor Contract with the University and adhere to all GDPR regulations.

8. Duration of contract 
The duration of the framework contract is one year, with possible extension for a further two years.

9. Place of performance of contract 

The Academic Personal Assistant, Note Taker and Health Care Assistant service can take place on the Carlow, Waterford and Wexford campuses of SETU when required. 














Appendix 1: Pricing Schedule




	

	
Cost P/hr
	
Total Cost € (excl VAT)

	Please outline:
	
	

	Hourly rate per Personal Assistant

	
	

	Hourly rate per Note Taker


	
	

	Hourly rate per Health Care Assistant 


	
	


















[bookmark: _Toc227148077]Appendix 2:  Form of Tender
[bookmark: _Toc227148078]TO BE COMPLETED AND RETURNED
 Tender for Academic Personal Assistants and Note Takers for South East Technological University

Candidates must complete all parts of this form which should then be signed and returned with the submission. Failure to do so may result in an invalid submission.




[bookmark: _Toc227148080]I/We hereby wish to tender for: Provision of Academic Personal Assistants and NoteTakers for SETU

for the sum of €…………………………
plus, Irish VAT €………………………. (if applicable)

[bookmark: _Toc227148081]I/We the undersigned do offer to provide SETU with the above service as specified in this document at the rates set out in the Pricing Schedule, and subject to the service requirements and quality standards as set out by SETU in this document.  
 
I/We confirm that all information and commitments contained in or referred to in my/our tender are (i) accurate and correct, and (ii) accurately reflect my/our actual current operational and managerial capability.  
 
I/We confirm that my/our tax affairs are in order and that, if awarded the contract, 
I/we will be in a position to provide SETU promptly with a current valid Tax Clearance Certificate or Statement of Suitability from the Irish Revenue Commissioners.  
 
I/We acknowledge that no legally binding agreement exists between us unless and until our tender is accepted and an acceptance letter has been concluded on behalf of the SETU
 
I/We understand that SETU is not bound to accept the lowest or indeed any tender it may receive and may abandon or terminate the tender process at any time. 







	DATE 
	

	AUTHORISED SIGNATORY

	

	NAME IN PRINT OR BLOCK CAPITALS

	

	EMAIL ADDRESS FOR QUERIES

	

	RANK/POSITION

	

	COMPANY ADDRESS

	


[bookmark: _Toc227148082]
Appendix 3:  Declaration of Bona Fides
As per Article 57 of Public Sector Directive 2014/24/EU as implemented by SI 284 of May 2016

	Economic Operators will be excluded from the procurement process if, within the past five (5) years, there is evidence of a conviction relating to a specific criminal offence listed below (see 1.1) or if they have been the subject of a binding legal decision which found a breach of legal obligations to pay tax or social security contributions (see 1.2) (except where this is disproportionate e.g. where only minor amounts are involved).

	
1.1 Has the Economic Operator or a member of their proposed consortium, (if applicable), Director, or Partner or any other person who has power of representation, decision or control, been convicted of any of the following
	

Yes
	

NO

	
	Please indicate your answer by marking ‘X’ in the relevant box



	1.1.a
	Participation in a criminal organization as defined in Article 2 of Council Framework decision 2001/841/JHA;
	
	

	1.1.b
	Corruption, as defined in Article 3 if the Convention of the fight against corruption involving officials of the European Communities or officials of Member States of the European Union and Article 2(1) of the Council Framework Decision 2003/568/JHA as well as corruption as defined in Irish Law or the jurisdiction in which the Economic Operator is established; 

	
	

	1.1.c
	Fraud within the meaning of Article 1 of the Convention on the protection of the European Communities’ financial interests;
	
	

	1.1d
	The subject of a conviction for terrorist offences or offences linked to terrorist activities or for inciting or aiding or abetting or attempting to commit an offence
	
	

	1.1e
	The subject of a conviction for money laundering or terrorist financing
	
	

	1.1f
	The subject of a conviction of child labour and other forms of trafficking in human beings
	
	

	Non-payment of taxes or social security obligations
1.1 Has it been established by a judicial or administrative decision having final and binding effect in accordance with Irish law or the legal provisions of the country in which the Economic Operator is established (if outside Ireland), that the Economic Operator is in breach of obligations related to the payment of tax and social security contributions?
Note: If the response to 1.2 above is in the affirmative, please provide further information on the decision and the amounts involved.
	
	



	An Economic Operator who answers ‘YES’ in any of the situations set out in paragraphs 2.1.a to 2.1.i will be excluded


	2.1. Please indicate if any of the following situations have applied, within the past three (3) years, or currently apply to your organisation
	
YES
	
NO

	
	Please indicate your answer by marking ‘X’ in the relevant box

	2.1a
	Has, in the performance of any public contract, failed to comply with applicable obligations in the field of environmental, social and labour law applying at the place where the works were carried out of the services provided, as established by EU law, national law, collective agreements or by international, environmental, social and labour law listed in annex x of Directive 22014/24/EU;
	
	

	2.1b
	Is bankrupt or the subject of insolvency or winding-up proceedings, its assets are being administered by a liquidator or by the court, or has entered into an arrangement with creditors, suspended its business activities or is in any analogous situation arising from a similar procedure under national laws and regulations;
	
	

	2.1.c
	Is guilty of grave professional misconduct which renders its integrity questionable;
	
	

	2.1d
	Has entered into agreements with other economic operators aimed at distorting competition;
	
	

	2.1e
	Has a conflict of interest within the meaning of Article 24 of 2014/24/EU that cannot be effectively remedied by other, less intrusive, measures;
	
	

	2.1f
	Confirms that it has had prior involvement in the preparation of the procurement procedure which has resulted in a distortion of competition, as referred to in Article 41 of 2014/24/EU, that cannot be remedied by other, less intrusive, measures;
	
	

	2.1g
	Has shown significant or persistent deficiencies in the performance of a substantive requirement under a prior public contract, a prior contract with a contracting entity, or a prior concession contract, which led to early termination of that prior contract, damages or other comparable sanctions
	
	

	2.1.h
	Is guilty of serious misrepresentation in supplying the information required for the verification of the absence of grounds for exclusion or the fulfilment of the selection criteria;
	
	

	OR
	Has withheld such information or is not able to submit supporting documents required under Article 59 of Directive 2014/24/EU; or
	
	

	2.1i
	Has undertaken to:
· unduly influence the decision-making process of the contracting entity, or
· obtain confidential information that may confer upon the Tenderer undue advantages in the procurement procedure; or negligently provide misleading information that may have a material
	
	






	[bookmark: _Hlk86922670]DECLARATION RE STATUTORY OBLIGATIONS


	We confirm that we are fully compliant with the following legislation:

	YES
	NO

	(i)
	Employment Equality Acts 1998-2011
	
	

	(ii)
	Equal Status Acts 2000-2011
	
	

	(iii)
	National Minimum Wage Act 2000 as amended
	
	

	(iv)
	Organisation of Working Time Act 1997 as amended
	
	

	(v)
	Safety, Health and Welfare at Work Act 2005 and Safety, Health and Welfare at Work (General application) Regulation 2007
	
	

	(vi)
	Disability Act 2005
	
	

	(vii)
	We have procedures in place to ensure that our subcontractors, if any are used for this contract, apply the same standards.
	
	

	This Declaration is made for the benefit of the Contracting Authority

I certify that the information provided in this declaration is accurate and complete to the best of my knowledge and belief. I understand that the provision of inaccurate or misleading information in this Declaration will lead to my organisation being excluded from participation in this and future tenders and I am signing on behalf of: 


	Name of Economic Operator

	

	Authorised Signatory

	

	Name in print or block capitals

	

	Rank / Position	

	

	NOTE: 

The term Economic Operator covers equally the concepts of Contractor, Supplier and Service Provider whether as Candidate, Tenderer or Participant under an award procedure in accordance with the relevant Public Procurement Directive.






Appendix 4: Certificate Relating to Bona Fide Tender

1. The essence of tendering is that the client shall receive bona fide competitive tenders from all firms tendering. In recognition of this principle, we certify that this is a bona fide tender intended to be competitive, and that we have not fixed or adjusted the amount of the tender by or under or in accordance with any agreement or arrangement with any other person.

1. We also certify that we have not:

(a) 	communicated to a person other than the person calling for these, the amount or    approximate amount of the proposed tender, except where the disclosure in confidence, or the approximate amount of the tender was necessary to obtain insurance premium quotations required for the preparation of the tender

(b)	entered into any agreement, arrangement or understanding with any other person 	and 
that person shall refrain from tendering or as to the amount of any tender to be        submitted;

(c)	offered paid or given or agreed to pay or give any sum of money or valuable      consideration directly or indirectly to any person for doing or having done causing or having caused to be done in relation to any other tender or proposed tender for the said work, any act or thing of the sort described above.

We undertake that we will not do any of the acts mentioned in paragraphs 2(a), 2(b) or 2(c). above at any time before the date and hour specified for the return of this tender.

2. In this certificate the word "person" includes any persons, anybody or association, corporate or incorporated and "any agreement or arrangement" includes any such transaction, formal or informal
	
Signed:
	
	
Position:
	

	
Print Name:
	
	
Phone no:
	

	
Company Name:
	
	
Date:
	

	
Postal Address:
	

	
Email Address
	




Appendix 5: Candidate Information – Please complete and return

4.1 Company Information 

	Full Company Name

	

	Previous Company Name ( if applicable)

	

	Company Description


	

	Address


	







	Telephone Number

	

	Email address

	

	Website address

	

	Contact name for queries relating to quotation submission

	

	Year established

	

	VAT Number

	

	Company registration Number

	

	Parent Company
	




Details of any proposed sub-contractors for the delivery of any part of this contract must be completed.





4.2 Economic and Financial Standing

	
	2023
	2022
	2021

	
Overall Financial Turnover
	
€
	
€
	
€





4.3 Insurance levels	

	
	Employers Liability

	Product/Public Liability

	Level in Place

	€


	€

	Details of any excess
	
€

	
€

	Name of Insurance Company

	


	

	Expiry Date of policy

	


	






4.4 Organisation

	Core Area of Business

	

	Range of services offered


	

	Markets Served


	




4.5:  Previous Contracts 

Candidates must provide evidence of 3 reference projects of similar scale which was completed in the recent past together with the client’s details, name of project, dates, project value and description of project.  Candidates may add supplementary information if applicable.
	Client Name
	Project Description
	Contract Value
(Ex. VAT)
€
	Completion Date

	


	






	
	

	



	








	
	

	

	









	
	



[bookmark: 3.1.2._Access][bookmark: 3.1.3._Car_Parking][bookmark: 3.2_Visit_Site][bookmark: 3.3_Use_of_Employer’s_Premises][bookmark: 3.4_Specific_Restrictions_and_Requiremen][bookmark: 3.4.1_General_Working_Constraints][bookmark: 3.4.2._Restrictions_on_Working_Hours][bookmark: 3.4.3._Site_Hoarding][bookmark: 3.4.4._Noise_and_Disturbance][bookmark: 3.4.5._Convenience_of_occupants_etc.][bookmark: 3.4.6._Road_Maintenance_and_Cleaning][bookmark: 3.4.7._Removal_of_Rubbish_/_Cleaning_of_][bookmark: 3.4.8._Liaison][bookmark: 3.4.9._Existing_Services][bookmark: 3.4.10._Water_Supply][bookmark: 3.4.11._Power_Supply][bookmark: 3.4.12._Fire_Alarm][bookmark: 3.4.13._Fire_Protection_Equipment][bookmark: 3.4.14._Fire_Evacuation][bookmark: 3.4.16._Protection_of_the_Works][bookmark: 3.4.18._Damage_to_Adjoining_Property][bookmark: 3.4.19._The_use_or_disposal_of_any_mater][bookmark: 3.4.20._Ancient_Works][bookmark: 3.4.21._Temporary_Name_Boards][bookmark: 4.1._Programme_for_Works][bookmark: 4.2._Programme_and_Management_Proposals][bookmark: 5._Statutory_Consents][bookmark: 5.1._General][bookmark: 5.2._Compliance_with_Statutory_Consents][bookmark: 5.3._Consents/Building_Regulations/Licen][bookmark: 6._Health_&_Safety][bookmark: 6.1._Project_Supervisor_Appointments][bookmark: 6.2._Notification_to_Health_and_Safety_A][bookmark: 6.3._Health_and_Safety_File][bookmark: 6.4._Contractor_Induction_Training_at_WI][bookmark: 6.5._WIT_SafePermit_System][bookmark: 6.6._WIT_Contractor_Pass_/_Identificatio][bookmark: 6.7._Site_Rules][bookmark: 6.7.1._Accidents_/_Incidents][bookmark: 6.7.2._Personal_Protective_Equipment][bookmark: 6.7.3._Safe_Access_&_Egress][bookmark: 6.7.4._Plant_&_Machinery][bookmark: 6.7.5._General][bookmark: 6.8._Safety_Signage][bookmark: 6.9._Safety,_Health_and_Welfare][bookmark: 6.10._Preliminary_Safety_and_Health_Plan][bookmark: 6.11._Protective_Clothing_and_Safety_Equ][bookmark: 6.12._Pre-appointment_Site_Management_In][bookmark: 7._Labour][bookmark: 6][bookmark: 7][bookmark: 8][bookmark: 8.1][bookmark: 7.1.1][bookmark: 8.1.1_Right_to_Refusal][bookmark: 8.1._Specifications][bookmark: 8.5._Construction_Products_Regulations_2][bookmark: 8.6._Materials][bookmark: 8.7._Trade_Names][bookmark: 9._Carrying_Out_/_Commissioning_&_Handov][bookmark: 9.1._Builders_Works][bookmark: 9.2._Setting_Out_of_the_Works][bookmark: 9.3._Exam_Periods_(n/a)][bookmark: 9.4._Inspection][bookmark: 9.5._Snagging][bookmark: 9.6._Commissioning_and_Handover][bookmark: 10._General_Conditions_of_Contract][bookmark: 10.1._Conditions_of_Contract][bookmark: 10.2._Time_for_Completion][bookmark: 10.3._Damages][bookmark: 10.4._Bond][bookmark: 10.5._Insurances][bookmark: 10.6._Value_Added_Tax_(VAT)][bookmark: 10.7._Tax_Clearance_Certificate/C2_Certi][bookmark: 10.8._Freedom_of_Information_Act_1997_an][bookmark: 10.9._Pricing_Document_/_Schedule_of_Rat][bookmark: 10.10._Pricing_in_Ink][bookmark: 10.11._Currency][bookmark: 10.12._Amendments/Qualifications][bookmark: 10.13._Dayworks][bookmark: 10.14._Preliminary_Items][bookmark: 10.15._Discrepancies_in_Documents][bookmark: 10.16._Fixed_Price][bookmark: 10.17._Retention][bookmark: 10.19._Defects_Liability][bookmark: 10.20._Contractor’s_Obligations][bookmark: 10.21._Employer’s_Obligations][bookmark: 10.22._Contractor’s_Status][bookmark: 10.23._Disruption][bookmark: 10.24._Severability][bookmark: 10.25._Conflict_of_Interest][bookmark: 10.26._Irish_Legislation][bookmark: 10.27._Confidentiality_of_Evaluation][bookmark: 10.28._Determination_of_Responsiveness][bookmark: 10.29._Clarification_of_Tenders][bookmark: 10.30._Interference_/_Inducements][bookmark: 10.31._Procurement_of_Energy_Services,_P][bookmark: 10.32._Confidentiality][bookmark: 10.33._EU_General_Data_Protection_Regula]
Page | 19 

image1.png
Ollscoil
Teicneolaiochta
an Oirdheiscirt

South East
Technological
University




