









Request for Information dated
 29/05/2026 12:00

[bookmark: bkRFTdate]Seeking requests for the provision of IT & Telecommunications Managed Services for the National Emergency Co-ordination Centre


Tender procedure: Restricted Procedure (Stage One)

Response Deadline:  10/07/2026 12:00










	


Contents
Part 1: Introduction	3
Part 2: Instructions to Candidates	5
Part 3: Selection Criteria	13
Appendix 1: Requirements and Specifications	41
Appendix 2: Candidate’s Statement	43
Appendix 3:  Confidentiality Agreement	44




[bookmark: _Toc68793149]Part 1: Introduction
	1.1
	The Minister for Defence  (“Contracting Authority”) invites responses (“Responses”) to this request for information (“RFI”) from economic operators (“Candidates”) for the provision of the services described in Appendix 1 of this RFI (the “Services”). 	

	1.2
	This public procurement competition (“Competition”) is being conducted in accordance with the restricted procedure under the European Union (Award of Public Authority Contracts) Regulations 2016 (Statutory Instrument 284 of 2016) (the “Regulations”), and  is conducted in two stages as follows:
Stage 1: Request for Information
The Contracting Authority invites Responses from Candidates to this RFI. Responses will be assessed in accordance with the compliance and selection criteria in Part 3 of this RFI. Candidates that are non-compliant or that fail one or more of the selection criteria shall be eliminated from this Competition and shall not proceed to Stage 2. Candidates that fulfil the compliance and selection criteria in this RFI shall be scored and the top 3 highest scoring Candidates shall proceed to Stage 2 of this Competition. 
Stage 2: Request for Tenders
It is intended the Contracting Authority shall issue a Request for Tenders (“RFT”) setting out the award criteria and requirements to those Candidates that pass through to Stage 2 of this Competition (the “Tenderers”). Tenders received in response to the Stage 2 RFT may be assessed in accordance with the award criteria set out in the RFT and the Contracting Authority may decide to award the Services Contract(s) to the Tenderer that has submitted the most economically advantageous tender (the “Successful Tenderer”). 

	1.3
	In summary, the Services comprise:
The successful Candidate will be responsible for the day-to-day service availability and management of the infrastructure to facilitate the Office of Emergency Planning in the efficient and effective operation of the National Emergency Co-ordination Centre (herein after referred to as the NECC). The NECC was established in 2006. It has robust communications systems, infrastructure and facilities such as an incident/crisis centre and meeting rooms for coordinating the strategic response to major emergencies which has been activated on multiple occasions for responses to events such as severe weather and others. The facility is used for the strategic management of designated emergencies. The NECC is available to all government departments, 24/7/365 to support their emergency planning and management requirements.
The NECC is located at Agriculture House, Kildare Street, Dublin 2. 
The NECC operates at two status levels:
a)	Lit – activated with a live emergency being coordinated from the facility.
b)	Unlit – operational supporting the day-to-day operational emergency planning requirements of government departments and agencies (including but not limited to training exercises, inter-departmental working groups on emergency planning etc.) but not supporting the co-ordination of a live emergency.

Several private microwave radio wireless and fibre wide area network (WAN) connections have been established to and from the various offices of Government departments and agencies in the Dublin area.  A voice and data network has been provided with resilient switching architecture for redundancy of data networking. A perimeter of security appliances is used to manage traffic between the external WAN equipment and the internal LAN. The microwave radio infrastructure was first installed in 2007 and was reviewed and upgraded with hardware replacement of agreed nodes completed in stages for increased demand for capacity and resiliency, the latest upgrade taking place throughout 2026. The wireless transmission spectrum is licenced by ComReg.

	1.4
	“Not Used"

	1.5
	Any contract that may result from this Competition (the “Services Contract”) will be issued, subject to paragraph 1.6 below, for a term of three (3) years (“the Term”). 

	1.6
	The Contracting Authority reserves the right to extend the Term for a period or periods of up to one (1) year with a maximum of two (2) such extensions on the same terms and conditions, subject to the Contracting Authority’s obligations at law.

	1.7
	The Contracting Authority estimates that the expenditure on the Services to be covered by the proposed Goods and Services Contract may amount to some €1m (excl. VAT) over the Term and any possible extensions. Candidates must understand that this figure is an estimate only based on current and future expected usage. 




	1.8
	Contracting Authority policy seeks to encourage participation on a fair and equal basis by Small and Medium Enterprises (“SME”s) in this Competition.  SMEs that believe the scope of this Competition is beyond their technical or business capacity are encouraged, subject to paragraph 2.5, to explore the possibilities of forming relationships with other SMEs or with larger enterprises.  Through such relationships they can participate and contribute to the successful implementation of any Services Contract that may result from this Competition and therefore increase their social and economic benefits. 
Larger enterprises are also encouraged, subject to paragraph 2.5, to consider the practical ways that SMEs can be included in their proposals to maximise the social and economic benefits of any Services Contract that may result from this Competition. 

	
	


[bookmark: _Toc68793150]Part 2: Instructions to Candidates
2.1	Important Notices
	2.1.1
	While every effort has been made to provide comprehensive and accurate information in all notices and documents prepared for the purposes of this Competition, the Contracting Authority does not accept any liability or provide any express or implied warranty in respect of any such information. Candidates must form their own conclusions about the solution needed to meet the requirements set out in this RFI and may wish to consult their legal advisers. 

	2.1.2
	This RFI does not constitute an offer or commitment to enter into a Services Contract.  
No contractual rights in relation to the Contracting Authority will exist unless and until a formal written Services Contract has been executed by or on behalf of the Contracting Authority.
Any notification by the Contracting Authority that a Candidate has achieved a particular result shall not give rise to any enforceable rights by the Candidate.
The Contracting Authority may cancel this Competition at any time prior to a formal written Services Contract being executed by or on behalf of the Contracting Authority.  
Candidates should note that the Contracting Authority shall not be under any obligation to purchase any minimum value of Services under the Services Contract and the award of a Services Contract will not confer exclusivity on the successful Tenderer.

	2.1.3
	This RFI supersedes and replaces any and all previous documentation, communications and correspondence between the Contracting Authority and Candidates, and Candidates should place no reliance on such previous documentation and correspondence. 

	2.1.4
	In this clause 2.1.4, “Data Protection Laws” means all applicable national and EU data protection laws, regulations and guidelines including but not limited to Regulation (EU) 2016/679 on the protection of natural persons with regard to the processing of personal data and on the free movement of such data, and repealing  Directive 95/46/EC (the “General Data Protection Regulation”), the Data Protection Act 2018 and any guidelines and codes of practice issued by the Office of the Data Protection Commission or other supervisory authority for data protection in Ireland from time to time.
The Contracting Authority will be a Data Controller (where Data Controller has the meaning given under the Data Protection Laws) in respect of any Personal Data (where Personal Data has the meaning given under the Data Protection Laws) required to be provided by the Candidate in response to this RFI. 
The Candidate, as Data Controller in respect of any Personal Data provided by it in its Response, is required to confirm in the statement required under paragraph 2.4 below that all Data Subjects (where Data Subject has the meaning given under the Data Protection Laws) whose Personal Data is provided by the Candidate have consented to the processing of such Personal Data by the Candidate, the Contracting Authority, the Evaluation Team and the supplier of the etenders.gov.ie website, for the purposes of the participation of the Candidate in this Competition or that the Candidate otherwise has a legal basis for providing such Personal Data to the Contracting Authority for the purposes of its participation in this Competition.  


2.2	Compliant Responses 
	2.2.1
	If a Candidate fails to comply in any respect with the requirements of this paragraph 2.2.1, the Contracting Authority reserves the right to reject the Candidate’s Response as non-compliant or, without prejudice to this right and subject to its obligations at law, to take any other action it considers appropriate including but not limited to:
· seeking written clarification from the Candidate;
· seeking further information from the Candidate; or
· waiving a requirement, which in the Contracting Authority’s view, is non-material or procedural.
Candidates are required:

	
	(a)
	To complete and submit with their Response the electronic version of the European Single Procurement Document (“eESPD”). Candidate’s may submit an eESPD which has already been used in a previous procurement procedure PROVIDED THAT they confirm that: 
(i)  the information contained in it continues to be correct; and 
(ii)  that they satisfy the Selection Criteria for this Competition as set out at part 3.2 below.


	
	(b)
	To submit all documentation which this RFI requires to be submitted with their Response;

	
	(c)
	To follow the format of this RFI and respond to each element in the order as set out in this RFI;

	
	(d)
	To conform to and comply with all instructions and requirements set out within this RFI;

	
	(e)
	To submit the statement required under paragraph 2.4 below; and

	
	(f)
	Not to alter or edit this RFI in any way.

	2.2.2
	Without prejudice to the generality of paragraph 2.2.1, failure to comply with paragraph 2.6.1, 2.6.2 or 2.6.3 below will render the Response non-compliant and it will be rejected.


2.3	Services Contract 
	Candidates shall note the terms and conditions of the Services Contract that is appended to the Request for Tenders.

	
	


2.4	Acceptance of Requirements
Each Candidate is required to accept the provisions of this RFI. ALL CANDIDATES MUST RETURN, with their Response, a scanned signed copy of the Candidate’s Statement, as set out in Appendix 2, printed on the Candidate’s letterhead. The Contracting Authority must be able to read the scanned signature of the Candidate. If possible, please sign documents using blue ink. If the Contracting Authority cannot read the scanned signature, Candidate’s may be requested to re-submit. Candidates may not amend the Candidate’s Statement. 
2.5	Consortia and Prime / Subcontractors
Where a group of undertakings (in whatever form and regardless of the legal relationship between them) come together to submit a Response to this RFI, the Contracting Authority will deal with all matters relating to this Competition through a single nominated entity authorised to represent all members of the group of undertakings.  The Candidate must provide details of all members of the group of undertakings and their role in the Response and clearly and comprehensively set out the contact details including name, title, telephone number, postal address, facsimile number and email address of the nominated entity authorised to represent the Candidate and to whom all communications shall be directed and accepted until this Competition has been completed or terminated. Correspondence from any other person will NOT be accepted, acknowledged or responded to.
Prior to and as a condition of award of any Services Contract, the successful Tenderer shall be required to designate a single entity who will carry overall responsibility for the Services Contract (the “Prime Contractor”), irrespective of whether or not tasks are to be performed by a subcontractor or other consortium member (the “Subcontractor”).
2.6	Response Submission Requirements


17
	2.6.1
	Responses must be submitted via the electronic postbox available on www.etenders.gov.ie  Only Responses submitted to the electronic postbox will be accepted.  Responses submitted by any other means (including but not limited to by email, fax, post or hand delivery) will NOT be accepted.
Candidates shall submit in their Response:
Electronic European Single Procurement Document(s) (eESPD(s)) in accordance with part 3.1 of this RFI.
The Candidate’s response to all of the Selection Criteria and supporting documents required in part 3.2 of this RFI.
The signed Candidate’s Statement in Appendix 2 submitted on the Candidate’s headed notepaper.
The signed Confidentiality Agreement in Appendix 3. 
All other documents as required in the RFI.
Candidates must ensure that they give themselves sufficient time to upload and submit all required Response documentation before the Response Deadline (as defined in paragraph 2.6.2).  Candidates should take into account the fact that upload speeds vary.  There is a maximum of 4GB for the total (combined) documents sent to the electronic postbox.  
In order to submit a document to the electronic postbox, please note that you must click “Submit Response”.  After submitting you can still modify and re-send your response up until response deadline.  Candidates should be aware that the ‘Submit Response’ button will be disabled automatically upon the expiration of the response deadline.


.
	2.6.2
	Responses must be received not later than 12 noon (local time) on Friday, 10 July 2026 (the “Response Deadline”).  Responses that are received late WILL NOT be considered in this Competition. 

	2.6.3
	Responses must be submitted in English.

	2.6.4
	Subject to paragraph 2.14 and 2.18, each Candidate is limited to submitting one Response in its own capacity and one Response as part of a consortium/group of undertakings under this RFI.

	2.6.5


2.6.6
	All Response submitted in soft copy must be compiled such that they can be read immediately using Word or PDF readers.  The Contracting Authority is not responsible for corruption in electronic documents. Candidates must ensure electronic documents are not corrupt. 
Responses must be produced as a single uploaded file, where possible, which is clearly labelled, page numbered and indexed.



27	Queries and Clarifications
	2.7.1
	All queries relating to any aspect of this Competition or RFI must be directed to the messaging facility on www.etenders.gov.ie Queries will be accepted no later than 17:00 (GMT) on Monday 22 June 2026 unless otherwise published by the Contracting Authority.  For the avoidance of doubt, Candidates may not contact the Contracting Authority directly regarding any aspect of this Competition.

	2.7.2
	All responses to queries will be issued by the Contracting Authority via the messaging facility on www.etenders.gov.ie Where appropriate, queries may be amalgamated. Candidates should note that the Contracting Authority will not respond to individual Candidates privately. 

	2.7.3
	The Contracting Authority reserves the right to issue or seek written clarifications.

	2.7.4
	The Contracting Authority reserves the right at any time before the Response Deadline, to update or amend the information contained in this document and/or to extend the Response Deadline.  Participating Candidates will be informed of any such amendment or extension through the eTenders website.

	2.7.5
	Candidates should ensure that they register their interest in this Competition, by clicking on the “Accept” button on www.etenders.gov.ie in order to receive all responses to queries and other updates in relation to this Competition.



2.8	Candidates Costs
	2.8.1
	All costs and expenses incurred by Candidates relating to their participation in this Competition including, but not being limited to, site visits, field trials, demonstrations and/or presentations shall be borne by and are a matter for discharge by the Candidates exclusively.


2.9	Confidentiality 
	2.9.1 
	All documentation, drawings, data, statistics, information, patterns, samples or material disclosed or furnished by the Contracting Authority to Candidates during the course of this Competition:

	
	(a)
	are furnished for the sole purpose of replying to this RFI or/and to any Invitation to Tender, only;

	
	(b)
	may not be used, communicated, reproduced or published for any other purpose without the prior written permission of the Contracting Authority;

	
	(c)
	shall be treated as confidential by the Candidate and by any third parties (including subcontractors) engaged or consulted by the Candidate; and

	
	(d)
	must be returned immediately to the Contracting Authority upon cancellation or completion of this Competition if so requested by the Contracting Authority.

	2.9.2
	
	Candidates must sign and return the Confidentiality Agreement at Appendix 3 with their Response to this RFI. The Confidentiality Agreement must be in the form as set out in at Appendix 3 and Candidates may not amend the Confidentiality Agreement. 


2.10	Pricing
	
	Not used at Stage 1 of the Competition.


2.11	Environmental, Social and Labour Law
In the performance of any Services Contract awarded, the successful Tenderer(s), and their Subcontractors (if any), shall be required to comply with all applicable obligations in the field of environmental, social and labour law that apply at the place where the Services provided, that have been established by EU law, national law, collective agreements or by international, environmental, social and labour law listed in Schedule 7 of the Regulations. 
2.12	Publicity
No publicity regarding this Competition or any Services Contract pursuant to this Competition is permitted unless and until the Contracting Authority has given its prior written consent to the relevant communication. 
2.13	Registrable Interest 
Any Registrable Interest involving any Candidate or Subcontractor and the Contracting Authority, members of the Government, members of the Oireachtas, or employees and officers of the Contracting Authority and their relatives must be fully disclosed in the Response or, in the event of this information only coming to the notice of the Candidate or Subcontractor after the submission of a Response, must be communicated to the Contracting Authority immediately upon such information becoming known to the Candidate or Subcontractor. 
The terms “Registrable Interest” and “Relative” shall be interpreted as per Section 2 of the Ethics in Public Office Acts 1995 and 2001, copies of which are available at www.irishstatutebook.ie . The Contracting Authority will, in its absolute discretion, decide on the appropriate course of action, which may in appropriate circumstances include eliminating a Candidate / Tenderer from this Competition or terminating any Services Contract entered into by a successful Tenderer. 
2.14	Anti-Competitive Conduct
Candidate’s attention is drawn to the Competition Act 2002 (as amended, the “2002 Act”). The 2002 Act makes it a criminal offence for Candidate’s to collude on prices or terms in a public procurement competition. 
2.15 Industry Terms Used in this RFI
Where reference is made to a particular item, source, process, trademark, or type in this RFI then all such references are to be given the meaning generally understood in the relevant industry and operational environment. 
2.16	Freedom of Information
	2.16.1
	Candidates should be aware that, under the Freedom of Information Act 2014 and the European Communities (Access to Information on the Environment) Regulations 2007 to 2014, information provided by them during this Competition may be liable to be disclosed.

	2.16.2
	Candidates are asked to consider if any of the information supplied by them in their Response should not be disclosed because of its confidentiality or commercial sensitivity.  If Candidates consider that certain information is not to be disclosed because of its confidentiality or commercial sensitivity, Candidates must, when providing such information, clearly identify the specific sections of their Response containing such information and specify the reasons for its confidentiality or commercial sensitivity.   For the avoidance of doubt Candidates may not assert confidentiality or commercial sensitivity over the entire Response but must clearly identify the specific section containing such information. If Candidates do not identify information as confidential or commercially sensitive, it is liable to be released in response to a request under the above legislation without further notice to or consultation with the Candidate. The Contracting Authority will, where possible, consult with Candidates about confidential or commercially sensitive information so identified before making its decision on a request received. The Contracting Authority accepts no liability whatsoever in respect of any information provided which is subsequently released (irrespective of notification) or in respect of any consequential damage suffered as a result of such obligations.


2.17	Tax Clearance
	It will be a condition of any Services Contract pursuant to this Competition that the successful Tenderer(s) shall, for the term of such contract(s), comply with all EU and domestic tax laws.  Candidates are referred to www.revenue.ie for further information.  Prior to the award of any Services Contract arising out of this Competition, the successful Tenderer shall be required to supply its Tax Clearance Access Number and Tax Reference Number to facilitate online verification of their tax status by the Contracting Authority.  By supplying these numbers the successful Tenderer acknowledges and agrees that the Contracting Authority has the permission of the successful Tenderer to verify its tax cleared position online.


2.18	Conflicts of Interest
Any conflict of interest or potential conflict of interest on the part of a Candidate, Subcontractor or individual employee(s) or agent(s) of a Candidate or Subcontractor(s) must be fully disclosed to the Contracting Authority as soon as the conflict or potential conflict is or becomes apparent.  
In the event of any actual or potential conflict of interest, the Contracting Authority may invite Candidates to propose means by which the conflict of interest might be removed and in circumstances where there are links between Candidates, the Contracting Authority may seek further information to confirm the Candidates have been prepared independently. The Contracting Authority will, at its absolute discretion, decide on the appropriate course of action, which may in appropriate circumstances include eliminating a Candidate from this Competition or terminating any Services Contract entered into by a successful Tenderer.
 2.19	Withdrawal from this Competition
Candidates are required to notify the Contracting Authority immediately, via the e-tenders website, if at any stage they decide to withdraw from this Competition. 
2.20	Site Visit
	
	Not Used at Stage 1 of the Competition


2.21		Insurance
	2.21.1
	The successful Tenderer shall be required to hold for the term of the Services Contract the following insurances:
	Type of Insurance
	Indemnity Limit

	Employer’s Liability
	€12.7m

	Public Liability
	€6.5m

	Product Liability
	€6.5m

	Professional Indemnity
	€2.0m

	Cyber Insurance
	€5.0m




	
2.21.2
	
By signing the Candidate’s Statement at Appendix 2, Candidates confirm, that if awarded a Services Contract under this Competition, (i) they will, from the Effective Date of the Services Contract (as defined in the Services Contract), obtain and hold the types and levels of insurance as specified at paragraph 2.21.1  (ii) the territorial limits and jurisdiction of its insurance policies include the Republic of Ireland and (iii) they are not aware of any exclusions, restrictions, conditions or warranties or, in the case of policies with an aggregate limit of indemnity, any outstanding claims, which could have a material adverse impact on the level of coverage specified above . A formal confirmation from the successful Tenderer’s insurance company or broker to this effect will be requested from the successful Tenderer(s) prior to the award of (and shall be a condition of) any Services Contract.

	2.21.3
	The successful Tenderer’s insurer must be authorised to transact business within the Republic of Ireland (or within the EU under the freedom of Services Directive) and shall include an Irish jurisdiction clause stating the jurisdiction in which claims may be notified and settled includes Ireland.

	2.21.4
	The successful Tenderer will, during the term of the Services Contract, be required to:

	
	(a)
	immediately advise the Contracting Authority of any material change to its insured status;

	
	(b)
	produce proof of current premiums paid upon request;

	
	(c)
	produce valid certificates of insurance upon request.


[bookmark: _Toc68793151]Part 3: Selection Criteria
3.1	Compliant Responses
	3.1
	Candidates must:-

	
	(a)
	Submit compliant Responses pursuant to paragraph 2.2 above, and

	
	(b)
	Declare by way of eESPD that either:
(i) no mandatory grounds for exclusion of the Candidate pursuant to Regulation 57 of the Regulations apply to them, or
(ii) in circumstances where any mandatory exclusion grounds apply to the Candidate (and where the Candidate is not precluded from doing so under Regulation 57(17) of the Regulations), that it can provide evidence to the effect that measures taken by it are sufficient to demonstrate its reliability despite the existence of any such relevant exclusion ground, and

	
	(c)
	Declare by way of eESPD that they satisfy the selection criteria for this Competition as set out in part 3.2 below (the “Selection Criteria”).
However, please note that the Contracting Authority also reserves the right to exclude from evaluation a Candidate to whom a discretionary ground for exclusion pursuant to Regulation 57 of the Regulations applies.
Candidates should note that where a Candidate is relying on the capacity of other entities (for example, Subcontractors) for the purposes of fulfilling any of the Selection Criteria in part 3.2 below it must ensure that each such entity: 
1. completes and submits a separate eESPD in respect of each such entity, and 
1. when requested by the Contracting Authority, submit proof, to the satisfaction of the Contracting Authority, that each such entity will place the necessary resources at the disposal of the Candidate. 
The Contracting Authority may decide to examine the Response before verifying the absence of exclusion grounds in Regulation 57 of the Regulations (the “Exclusion Grounds”) and the fulfilment of the Selection Criteria.   
However, notwithstanding anything to the contrary in this part 3.1, the Contracting Authority reserves the right to ask Candidates at any moment during the Competition to submit any or all of the following for the purposes of verification of the status of the Candidate (including the Prime Contractor and any Subcontractor): 
(i) a Declaration in the form attached at Appendix 4 to the RFT; 
(ii) evidence to the effect that measures taken by the entity concerned are sufficient to demonstrate its reliability despite the existence of a relevant Exclusion Ground; and
(iii) in the case of the Prime Contractor and any Subcontractor on whose capacity the Prime Contractor relies, all or any of the supporting documents specified at paragraph 3.2 below.
If a Candidate does not provide evidence which is considered by the Contracting Authority as sufficient to demonstrate (i) its fulfilment of the Selection Criteria (or any one of them) in accordance with this RFI and (ii) the absence of Exclusion Grounds, or its reliability despite the existence of a relevant Exclusion Ground, it shall be excluded from further participation in this Competition.
If a Candidate does not, upon request by the Contracting Authority, provide evidence which is considered by the Contracting Authority as sufficient to demonstrate (i) the fulfilment by any Subcontractor on whose capacity the Prime Contractor relies of the Selection Criteria (or any one of them) in accordance with this RFI and (ii) the absence of Exclusion Grounds in respect of any Subcontractor, or the reliability of any Subcontractor despite the existence of a relevant Exclusion Ground, it shall be excluded from further participation in this Competition unless it replaces the Subcontractor with one which meets all relevant requirements of this RFI.


3.2	Selection Criteria
	3.2
	Responses shall be scored in accordance with the marks set out in paragraph 3.2.B. The highest scoring Candidates that have submitted compliant Responses will proceed to Stage 2 of the Competition and be issued an RFT. Candidates that are not among the  highest scoring Candidates will be excluded from further participating in this Competition. 


	3.2.A
	Economic and Financial Standing Insurance, financial accounts, annual turnover
Candidates must demonstrate that they satisfy the following economic and financial standing requirements
Candidates must:
(i) declare by way of eESPD that they satisfy the financial and economic standing requirement(s) set out below, and 

(ii) provide the information and supporting documentation specified below to the Contracting Authority with their RFI Response(s).








Financial Capacity

	Weighting: Pass/Fail only
Pass requirement: Candidates must provide objective evidence, certified by the company’s auditors confirming that their turnover during any of the previous 3 financial years was at least €2,500,000. NOTE: in the case of the candidate being a grouping, this condition may be satisfied by the group members as a whole.



(i) Please provide details of turnover for your organisation in respect of the past three financial years or alternatively, if the date of establishment was more recent, information on turnover available on a pro-rata basis.
	
	2025
	2024
	2023

	Turnover (€)
	€
	€
	€



Please attach appropriate evidence to allow the Contracting Authority to verify your turnover (e.g., audited accounts), specifying here the appendix number at which it is contained:

	Appendix No./ Page:
	



(ii) Alternatively, you may wish to self-declare your financial capacity.  If this is the case, please complete the Form of Self-Declaration contained below, which confirms (a) that your organisation has the specified financial capacity and (b) that this capacity will be demonstrated by the provision of appropriate evidence with your RFI Response(s).

Note: Candidates are informed that any self-declared information must be factually correct.  All self-declared information will be verified prior to progress to the next stage of the competition.  In the event that this verification process reveals that misleading or inaccurate information has been provided, your Expression of Interest will be rejected from further consideration.  Moreover, you may be precluded at the discretion of the Contracting Authority from participation in future competitions.






	SELF DECLARATION OF FINANCIAL AND ECONOMIC CAPACITY

	

	Tax Clearance
	Please confirm

	I confirm that I have applied for a Tax Clearance Certificate, which will be made available promptly following receipt of a request from the Contracting Authority.
	(Insert)

	Turnover
	Please confirm 

	I confirm that I have adequate financial capacity to meet the turnover requirements specified in respect of Criterion 3.2.A and will provide appropriate evidence to this effect promptly following receipt of a request from the Contracting Authority.
	(Insert)

	Insurances
	Please confirm 

	I confirm possession of the following forms and levels of insurance, and will provide insurance certificates as evidence of this fact promptly following receipt of a request from the Contracting Authority.

Employers Liability Insurance - €12.7m.
Public Liability Insurance - €6.5m.
Product Liability Insurance - €6.5m.
Professional Indemnity Insurance - €2.0m.
Cyber Insurance - €5m.
	(Insert)

	OR

	
I undertake to put the required forms and levels of insurance in place if successful in the competition, and will provide a broker’s letter indicating my capacity to do so promptly following receipt of a request from the Contracting Authority.

	(Insert)



THIS FORM MUST BE COMPLETED AND SIGNED BY A DULY AUTHORISED OFFICER OF THE 
CANDIDATE’S ORGANISATION
	Signature
	(Insert)

	Date
	(Insert)

	Name (Print)
	(Insert)

	Position
	(Insert)

	Telephone
	(Insert)

	Email
	(Insert)




	Candidates must provide the supporting documentation specified with their RFI Response(s). Where the Candidate is unable, for a valid reason, to provide the specified documentation, the Candidate must inform the Contracting Authority of the valid reason as to why the documentation cannot be supplied and, if the Contracting Authority considers the reason given to be valid, provide such other suitable alternative documentation to prove, to the satisfaction of the Contracting Authority, their economic and financial capacity.

Reliance on Third Party Resources to meet Economic and Financial Requirements	
Candidates may rely on the economic and financial capacity of another entity or entities for the purpose of meeting any or all of the economic and financial ability requirements stated above. In that case, the eESPD, information and supporting documents required above shall be provided by each such other entity in the RFI Response. 
Candidates should note that where they are relying on the capacity of other entities they must, if requested by the Contracting Authority, provide a written undertaking, guarantee and / or enter into a form of direct agreement with the Contracting Authority to secure the availability of those resources for the Contracting Authority, in terms satisfactory to the Contracting Authority, from any such entity confirming that it will place its economic and financial resources at the disposal of the Candidate.  Any such undertaking, guarantee or agreement may be requested by the Contracting Authority at any stage of the Competition and if so requested must be provided by the Candidate.
Failure to provide an undertaking, guarantee or other form of direct agreement (where another entity’s resources are being relied upon) when requested to do so may result in the Candidate being eliminated from the Competition.]


		3.2.B
	Technical, Professional and Support Ability
All Candidates must demonstrate that they satisfy the following technical, professional and support ability requirements.

(i) Operate a 24/7 remote monitoring service. All remote monitoring services will be required to be provided from within the island of Ireland. Alerts are to be managed from a dedicated 24/7/365 service management centre.
(ii) Support Cisco – LAN/WAN/ Network Access Control Appliance(ISE) / Video Conferencing End Points
(iii) Support Fortinet – Firewall and Wi-Fi AP’s
(iv) Support Ericsson - Mini-link TN (5&6) Microwave Radios with Monitoring Application
(v) Support Mitel – MX-ONE PBX
(vi) Support Microsoft Server software – VM Servers for Backup/Call Logging/MX-ONE Applications, etc.
(vii) Declare by way of eESPD that they satisfy the technical and professional ability requirement(s) set out below, and

(viii) Provide the information and supporting documentation specified below to the Contracting Authority with their RFI Response(s).

In order to assist the Contracting Authority in evaluating the extent to which a Candidate meets the qualification criteria, Candidates are required to provide all of the information requested in the following documents.
It is emphasised that the following information requested is aimed solely at determining the degree to which Candidates meet the technical and professional competency requirements. Candidates will be assessed as per the relevant weighting specified i.e. Information Purposes or Pass/Fail. This will determine whether Candidates qualify for evaluation under the Weighted Criteria. 
Candidates are permitted to add lines to the pro-forma tables and boxes set out within the forms provided if required.  However, candidates are advised to ensure that their responses are relevant and specific in nature.
All questions must be completed in full and without reference to other documents or other parts of this document.
All questions should be answered with relevance to the subject matter of this competition. For the avoidance of doubt, it is emphasised that the information requested in the following declarations is aimed solely at determining the suitability and choice of Applicants for entry to the competitive tendering stage.

	
	





	

	REF
	INFORMATION
	

	
	Candidate Summary
	Candidates must answer this section in full. 

	
	Manpower
	Candidates must confirm the number of suitably qualified and experienced resources to deliver the project as per listed skill sets.

	REF
	PASS/FAIL CRITERIA
	PASS REQUIREMENT

	
	Company Profile / Range of Services 
	Candidates must demonstrate that they have at their disposal the appropriate profile and range of skills to successfully deliver the required services. Additionally, candidates must demonstrate that their service offering corresponds to the Contracting Authority’s requirements in respect of this competition. 

	
	Declaration of Bona Fides 
	Candidates must complete, date and sign this Declaration. Non-compliance under any heading will result in the automatic disqualification of the Candidate.

	
	Tax Clearance Certificate 
	Candidates must provide a copy of a current and valid tax clearance certificate, or must certify that such a certificate has been applied for.  Refer Section 2.17  

	
	Insurances
	Candidates must demonstrate, by way of the provision of insurance certificates, possession of the levels and forms of insurance specified. Alternatively, candidates must demonstrate, by way of the provision of a broker’s letter, that the forms and levels specified can be put in place if successful in the competition. Refer Section 2.21.2

	
	Declaration re: Statutory Obligations
	Candidates must complete, date and sign this Declaration. 

	
	Conflict of Interest Declaration
	Refer Section 2.18



Candidate Summary
Weighting: For Information Purposes Only	Pass Requirement:- Candidates should answer this section


SUMMARY CONTACT DETAILS
Candidate’s Name		
Candidate’s Address 		
Contact Name		
Contact Position		
Contact Telephone No.		
Contact E-mail Address		
Legal Status (if any)	(Company [Ltd], Partnership, Sole Trader, etc.)	
Is the Applicant a Small and Medium Enterprise (SME)?	
NOTE: SMEs are enterprises which employ fewer than 250 persons and which have an annual turnover not exceeding €50 million, and/or an annual balance sheet total not exceeding €43 million	





INFORMATION RE: GROUPING
Is the Group an amalgamation of Candidates?	
We confirm that we understand that where we are relying on the resources of other parties to meet the selection criteria, those parties must be available to support the delivery of the contract.	YES		NO	

If you have answered ‘yes’ to the above question, please provide the following information:
Name of Prime Contractor		
Name of group member (other Candidates)	Portion of project to be delivered	Separate questionnaire enclosed? (tick)
1.			
2.			
3.			


Note:  Each group member (Candidate) proposed must complete this questionnaire in its entirety. In the event that the Contracting Authority has not been provided with sufficient information to verify the technical and economic capacity of all Candidates, the procurement rules permit the Contracting Authority to preclude their use and, if necessary, to eliminate the group as a whole.



Manpower

Weighting: For Information Purposes Only	Pass Requirement: Candidates must confirm the number of suitably qualified and experienced resources available to commit on this project.


Note 1: The purpose of this section is to identify whether the candidate currently has at its disposal the adequate range of skills to successfully deliver this project. Candidates are reminded that they may rely on the resources of other entities on condition that they are fully described and can prove that they will have these resources at their disposal when required.
Note 2: Where personnel are responsible for multiple roles the response must make this clear.

STAFF / SKILL SET (For example but not limited to)	Number of Personnel
Project Management	
Account Management	
Solution Architects (Systems, Technical and Functional)	
Fortinet Security Systems	
Cisco Security	
Cisco Networking	
Cisco TelePresence Systems	
Mitel MX-ONE and Applications	
VM Server /Microsoft Windows Server Applications	
Ericsson Microwave Mini-Link TN - Version 5&6	
Power Supply Systems - 48 Volt DC	
Rigging Services for Microwave systems – number of personal	
Helpdesk Support Team	
Training Personnel 	
	
	
	
	









Company Profile / Range of Services

Weighting: Pass/Fail only	Pass requirement:  Candidates must demonstrate that they have at their disposal the appropriate profile and range of skills to successfully deliver the required services. Additionally, candidates must outline their service offering. 


(i) Company Profile
Please provide the following information regarding your organisation:
GENERAL
Date of establishment	
Geographical areas of operation	
Core areas of business	
RELEVANT INFORMATION 
Director / Senior Management		
Management		
		
Other 		
ORGANISATIONAL CHART
Please attach a detailed organisational chart, which should clearly outline your organisation’s departments, relevant numbers of staff and all hierarchical reporting relationships.


(ii) Service Offering 
Please outline your standard key service offering, capacity and capability.  
(Note: At this stage of the competition, candidates are simply required to outline their typical services in a general manner – specific detail regarding the required services will be sought in the Invitation to Tender document issued to successful candidates).(Response)				

Declaration of bone fides

Weighting: Pass/Fail only	Pass Requirement: Candidates must complete, sign and date this Declaration. Non-compliant candidates under any of the headings will be automatically disqualified.


Name of Applicant:	
Address:		

Economic Operators will be excluded from the procurement process if, within the past five (5) years, there is evidence of a conviction relating to a specific criminal offence listed below (see 1.1) or if they have been the subject of a binding legal decision which found a breach of legal obligations to pay tax or social security contributions (see 1.2) (except where this is disproportionate e.g. where only minor amounts are involved).

1.1	Has the Economic Operator or a member of their proposed consortium, (if applicable), Director, or Partner or any other person who has powers of representation, decision or control, been convicted of any of the following offences?	Yes	No
		Please indicate your answer by marking ‘X’ in the relevant box
1.1a	participation in a criminal organisation, as defined in Article 2 of Council Framework decision 2008/841/JHA;		
1.1b	corruption, as defined in Article 3 of the Convention on the fight against corruption involving officials of the European Communities or officials of Member States of the European Union and Article 2(1) of Council Framework Decision 2003/568/JHA as well as corruption as defined in Irish Law or the jurisdiction in which the Economic Operator is established;		
1.1c	fraud within the meaning of Article 1 of the Convention on the protection of the European Communities’ financial interests;		
1.1d	the subject of a conviction for terrorist offences or offences linked to terrorist activities or for inciting or aiding or abetting or attempting to commit an offence;		
1.1e	the subject of a conviction for money laundering or terrorist financing;		
1.1f	the subject of a conviction of child labour and other forms of trafficking in human beings;		
1.2	Non-payment of taxes or social security obligations	Has it been established by a judicial or administrative decision having final and binding effect in accordance with Irish law or the legal provisions of the country in which the Economic Operator is established (if outside Ireland), that the Economic Operator is in breach of obligations related to the payment of tax and social security contributions?	If the response to 1.2 above is in the affirmative, please provide further information on the decision and the amounts involved.		


Name of Candidate:	
Address:		



Please tick Yes or No as appropriate to the following statements relating to the current status of
 your organisation.
QUESTION	YES	NO
	Please  
The Candidate is bankrupt or is being wound up or its affairs are being administered by the court or it has entered into an arrangement with creditors or has suspended business activities or is in any analogous situation arising from a similar procedure under national laws and regulations.  		
The Candidate is the subject of proceedings for a declaration of bankruptcy, for an order for compulsory winding up or administration by the court or for an arrangement with creditors or of any other similar proceedings under national laws and regulations.  		
The Candidate, a Director or Partner, has been convicted of an offence concerning his professional conduct by a judgement which has the force of res judicata or been guilty of grave professional misconduct in the course of their business.		
The Candidate has not fulfilled its obligations relating to the payment of taxes and/or social security contributions in Ireland or any other State in which the tenderer is located.		
The Candidate, a Director or Partner has been found guilty of fraud.		
The Candidate, a Director or Partner has been found guilty of money laundering.  		
The Candidate, a Director or Partner has been found guilty of corruption.		
The Candidate, a Director or Partner has been convicted of being a member of a criminal organisation.		
The Candidate has been guilty of serious misrepresentation in providing information to a public buying agency.			
The Candidate, a Director or Partner are not restricted as a company director as a result of an indictable offence.		


THIS FORM MUST BE COMPLETED AND SIGNED BY A DULY AUTHORISED OFFICER OF THE 
CANDIDATE’S ORGANISATION
I certify that the information provided above is accurate and complete to the best of my knowledge 
and belief.  I understand that the provision of inaccurate or misleading information in this declaration 
may lead to my organisation being excluded from participation in this and future tenders.
Signature		Date	
Name (Print)		Position	



Declaration of Statutory Obligations

Weighting: Pass/Fail only	Pass Requirement: Candidates must complete, date and sign this declaration
Applicant’s Name:	
1.		I/We confirm that, if successful in this competition, I/we will pay due regard to, and will fully abide by, all applicable legislation pertaining to employment matters, including, but not limited to, statutory measures concerning working time and rates of pay.		In this regards, I/We confirm that the provisions of the following legislative provisions will be upheld in the course of service delivery:	Employment Equality Acts 1998-2011	Equal Status Acts 2000-2011	National Minimum Wage Act 2000 as amended	European Communities (Organisation of Working Time) (General Exemptions) Regulations 1998 and 2018 	Safety, Health and Welfare at Work Act 2005 and Safety, Health and Welfare at Work (General Application) Regulations 2007	Disability Act 2005	General Data Protection Regulation 2016/679	
2.	I/We confirm that, if successful in this competition, I/We will implement procedures to ensure that any subcontractors relied upon in that course of service delivery uphold the provisions of all applicable legislation pertaining to both employment and health and safety matters.
3.	I/We confirm that all Data Subjects whose Personal Data is provided in our Tender have consented to the processing of such Personal Data by us, the Contracting Authority, the Evaluation Team and the supplier of the etenders.gov.ie website, for the purposes of our participation in this Competition or that we otherwise have a legal basis for providing such Personal Data to the Contracting Authority for the purposes of our participation in this Competition and that we will provide evidence of such consent and / or legal basis to the Contracting Authority upon request.

THIS FORM MUST BE COMPLETED AND SIGNED BY A DULY AUTHORISED OFFICER OF 
THE CANDIDATE’S ORGANISATION
Signature		Date 	
Name (Print)		Position	
Telephone		E-Mail	





Weighted Criteria
REF	WEIGHTED CRITERIA	MAX. POINTS AVAILABLE	ASSESSMENT	MIN. POINTS REQUIRED
6.1	Previous Contracts 	8000	Candidates must demonstrate that they have successfully delivered two projects of a comparable nature and scale to the Defence organisation’s current requirements in the previous three years. See Appendix 1: Requirements and Specifications	4800
6.2	Quality Assurance Measures	2000	Candidates must demonstrate that their organisation has in place sufficiently rigorous measures regarding the consistent delivery of a quality service with particular emphasis on a high quality support and maintenance service for example by way of a 3rd party certified system, or an equivalent in-house quality control process or system.	1200
TOTAL	10000		6000


Note: In respect of each weighted criterion, candidates are advised that the minimum required 
score must be obtained to avoid elimination from the competition.


Previous Contracts
Weighting: 80% (8,000 points available. Minimum score required: 4,800)	Minimum requirement to remain eligible in the competition: Candidates must demonstrate the successful delivery of across two comparable projects (in scale, nature and security complexity) delivered during the five previous years. The candidates will be expected to demonstrate depth of qualified and experienced engineering resources on the specific architecture components of the NECC. See Appendix 1: Requirements and Specifications as a reference to satisfying the requirements.		Additional marks will be awarded to Candidates where experience in supporting of Ericsson Microwave systems is demonstrated. 		Please provide name and contact details of persons at these organisations and who may be contacted independently to vouch for the quality of the services provided.  		Please indicate clearly any instances where a sub-contractor is the one providing the comparable experiences.


Weighted Criteria will be scored using the following baseline scoring system.
the evaluation panel will determine into which of the six bands the response falls. 
The available marks for each criterion are divided evenly amongst bands 0-5.
the evaluation panel will then assign a mark within the scoring range of the selected 
band depending on the quality of the response.



Qualitative Sub-Criteria Scoring Methodology 
Scoring	Band	Scoring Range		Description	
5 Excellent	81 – 100%	A Response that meets, and exceeds in some respects, all of the requirements. It includes a considerable amount of clear, comprehensive, convincing detail to demonstrate an exceptionally detailed understanding of the requirements and that the Services will be delivered to an excellent standard.
4 	Very Good	61 – 80%	A Response that meets all of the requirements with only a few minor weaknesses visible. It includes sufficiently detailed information to demonstrate a high level of understanding of the requirements and that the Services will be delivered to a very good standard.  
3	Good	41 – 60%	A Response that meets most of the requirements, with a number of weaknesses visible. It includes sufficiently detailed information to demonstrate a medium level of understanding of the requirements and to provide a reasonable assurance that the Services will be delivered to a satisfactory standard. 
2	Fair	21 – 40%	A Response that does not meet many of the requirements.  The information is not detailed or clear enough to demonstrate an acceptable level of understanding of the requirements and ultimately does not provide an assurance that the Services will be delivered to a satisfactory standard.  
1	Poor	1 – 20%	A Response which gives rise to serious reservations in relation to the Tenderer’s understanding of the requirements. This may be because, for example, insufficient detail is provided, and/or the response has fundamental flaws or seriously lacks credibility, resulting in high risk of non-delivery. 
0	0	Response completely fails to address the requirements.


Example:  Where the Maximum Mark available for a qualitative award sub-criterion is 200 and the Tender Evaluation Panel determines that the Response falls under the “very good” description (Scoring Band 4), then the evaluation panel may award a minimum of 61% of the total marks available (i.e. 122 marks) and a maximum of 80% of the total marks available (i.e. 160 marks), dependant on the quality of the response.




Project #1
Title of Project:		
Client Name:		
Client Details	Contact Name	
	Contact E-mail Address	
	Contact Telephone Number	
Annual Value:	
Start Date:		End Date:	
1. Please provide a description of the client organisation to assist the Contracting Authority in determining the Client’s scale and the extent that it provides comparable services (Please use this template and maximum response should not exceed 500 words)
(Please Insert, expanding this table as necessary)																			
2. Please describe the services/solution provided by you to this client and outline the extent to which you feel this project is comparable to the Contracting Authority current requirements.  Please compare this project to the elements outlined in Section 3 and Appendix 1.  (Please use this template and maximum response must not exceed 500 words)
(Please Insert, expanding this table as necessary)									 a																			
3. Provide details of the architecture, scale and technologies involved for the completed project. Ensure the project is of a comparable nature, scale and complexity to the services and solution required by the Contracting Authority. (Please use this template and maximum response must not exceed 500 words)	
(Please Insert, expanding this table as necessary)																										
4. Please outline the staffing arrangements employed to deliver this project, outlining any relevant management arrangements etc. (Please use this template and maximum response must not exceed 500 words)
(Please Insert, expanding this table as necessary)		
5. Please outline how the project was planned from the perspective of timescales and budget. Comment on the delivery of the project against these constraints and outline how any glitches or unforeseen issues were dealt with and how your organisation learned from this experience. (Please use this template and maximum response must not exceed 500 words)
(Please Insert, expanding this table as necessary)




Project #2
Title of Project:		
Client Name:		
Client Details	Contact Name	
	Contact E-mail Address	
	Contact Telephone Number	
Annual Value:	
Start Date:		End Date:	
1. Please provide a description of the client organisation to assist the Contracting Authority in determining the Client’s scale and the extent that it provides comparable services (Please use this template and maximum response should not exceed 500 words)
(Please Insert, expanding this table as necessary)																			
2. Please describe the services/solution provided by you to this client and outline the extent to which you feel this project is comparable to the Contracting Authority current requirements.  Please compare this project to the elements outlined in Section 3 and Appendix 1.  (Please use this template and maximum response should not exceed 500 words)
(Please Insert, expanding this table as necessary)																											
3. Provide details of the architecture, scale and technologies involved for the completed project. Ensure the project is of a comparable nature, scale and complexity to the services and solution required by the Contracting Authority. (Please use this template and maximum response should not exceed 500 words)	
(Please Insert, expanding this table as necessary)																											
4. Please outline the staffing arrangements employed to deliver this project, outlining any relevant management arrangements etc. (Please use this template and maximum response should not exceed 500 words)
(Please Insert, expanding this table as necessary)								
5. Please outline how the project was planned from the perspective of timescales and budget. Comment on the delivery of the project against these constraints and outline how any glitches or unforeseen issues were dealt with and how your organisation learned from this experience. (Please use this template and maximum response should not exceed 500 words)
(Please Insert, expanding this table as necessary)





Quality Assurance Procedures

Weighting: 20% (2,000 points available.  Minimum score required: 1,200)		Minimum requirement to remain eligible in the competition: Candidates must demonstrate that their organisation has in place sufficiently rigorous measures regarding the consistent delivery of a quality service, for example by way of 3rd party certified system, or an equivalent in-house quality control process.	Additional marks will be awarded to Projects with a particular emphasis on a high quality support and maintenance service.	Candidates who accept overall responsibility for all aspects of service delivery by providing a single point of contact, possession of a third-party accredited quality system (information assurance and service management delivery) is of particular relevance to the Contracting Authority. 




Third-Party Certification	If third-party certified, please provide details of:
Date of certification	
Name of certification body	
Scope of certification – business aspects covered by certification						
Please set out high level detail on your quality assurance measures			
Date of first certification	
Date of most recent renewal	
Name of person responsible for quality management	
Certificate
Tick if attached	
Appendix Number	
(B) Internal Policy	If you don’t have a 3rd party certified system but do have an in-house system, please provide details of the processes and procedures for ensuring quality assurance in existence.
						




Candidates must provide the supporting documentation specified above. Where the Candidate is unable, for a valid reason, to provide the specified documentation, the Candidate must inform the Contracting Authority of the valid reason as to why the documentation cannot be supplied and, if the Contracting Authority considers the reason given to be valid, provide such other suitable alternative documentation to prove, to the satisfaction of the Contracting Authority, their technical and professional ability.
Reliance on Third Party Resources to meet Technical and Professional Requirements	
Candidates may rely on the technical and professional capacity of another entity or entities for the purpose of meeting any or all of the technical and professional ability requirements stated above. In that case, the eESPD, information and supporting documents required above shall be provided by each such other entity in the RFI Response. 
Candidates should note that where they are relying on the capacity of other entities they must, if requested by the Contracting Authority, provide a written undertaking, guarantee and / or enter into a form of direct agreement with the Contracting Authority to secure the availability of those resources for the Contracting Authority, in terms satisfactory to the Contracting Authority, from any such entity confirming that it will place its professional and technical resources at the disposal of the Candidate. Any such undertaking, guarantee or agreement may be requested by the Contracting Authority at any stage of the Competition and if so requested must be provided by the Candidate.  
Failure to provide an undertaking, guarantee or other form of direct agreement (where another entity’s resources are being relied upon) when requested to do so may result in the Candidate being eliminated from the Competition.
[bookmark: _Toc68793152]Appendix 1: Requirements and Specifications
General Project Scope
The Contracting Authority invites expressions of interest for the provision of IT and Telecommunications Managed Services for the NECC. 
The successful Candidate will be responsible for the day-to-day service availability and management of the infrastructure to facilitate the Office of Emergency Planning in the efficient and effective operation of the NECC . The NECC was established in 2006. It has robust communications systems , infrastructure and facilities such as an incident/crisis centre and meeting rooms for coordinating the strategic response to major emergencies which has been activated on multiple occasions for responses to events such as severe weather and others.. The facility is used for the strategic management of designated emergencies. The NECC is available to all government departments, 24/7/365 to support their emergency planning and management requirements.
The NECC is located at Agriculture House, Kildare Street, Dublin 2. 
The NECC operates at two status levels:
a)	Lit – activated with a live emergency being coordinated from the facility.
b)	Unlit – operational supporting the day-to-day operational emergency planning requirements of government departments and agencies (including but not limited to training exercises, inter-departmental working groups on emergency planning etc.) but not supporting the co-ordination of a live emergency.
A number of private microwave radio wireless and fibre wide area network (WAN) connections have been established to and from the various offices of Government departments and agencies in the Dublin area.  A voice and data network has been provided with two separate voice platforms for redundancy and resilient switching architecture for redundancy of data networking. A perimeter of security appliances is used to manage traffic between the external WAN equipment and the internal LAN. The microwave radio infrastructure was first installed in 2007 and was reviewed and upgraded with hardware replacement of agreed nodes for increased demand for capacity and resiliency, the latest upgrade taking place throughout 2026. The wireless transmission spectrum is licenced by ComReg


Project Scope - Operational - Technical

The critical services at the NECC include:

a) Voice PBX System
NECC Internal Desk to Desk Extensions
NECC to Remote Site over private voice network
NECC to PSTN
b) Data (LAN/WAN/Radio/ Fibre)
Ethernet VLANs
VM Servers 
Internet access  
c) Service Monitoring
d) Remote site maintenance visits and support
e) Maintenance of Radio Links with battery backups
f) Design, supply, build and maintenance of new remote sites

There are a range of lower priority services including but not limited to moves, additions and changes, and training exercise support.

[bookmark: _Toc67994826]ARCHITECTURE COMPONENTS
a) Cisco – LAN/WAN/ Network Access Control Appliance(ISE)/ Video Conferencing End Points
b) Fortinet – Firewall and Wi-Fi AP’s
c) Ericsson - Mini-link TN (5&6) Microwave Radios with Monitoring Application
d) Eltek power systems
e) Mitel – MX-ONE PBX
f) VM Servers for Backups/Call Logging/MX-ONE Applications, Management applications  etc.


Goals and Objectives – Operational
· To maintain a robust high availability/reliable IT and telecommunications platform for the NECC.
· Continue to provide the NECC with the flexibility and freedom to expand and enhance capabilities, with minimum disruption to the day-to-day operations and capabilities of the facility.
· To operate and maintain the facility as efficiently as possible.
· To identify and manage any risks to the IT and telecommunications services as early as possible, manage user expectations and protect service continuity.
· To maintain an accurate documentation suite that reflects the as-configured production environment at all times
· To keep the NECC informed on the technology roadmaps for the service platforms, regular updates on upgrade paths to mitigate against end of life for the platforms, review of the use of the existing network and vendor support. 
· To maintain the integrity of the architecture through robust security controls.
· To design, supply, install and maintain new products and services as the operational requirements demand over the duration of the contract term.
· To appropriately respond to and address technical alarms and issues that may arise in order to maintain the strategic and operational capability of the NECC as a 24/7/365 facility.

[bookmark: _Toc532192468][bookmark: _Toc11475757][bookmark: _Toc36867485][bookmark: _Toc143278244][bookmark: _Toc67994829]Goals and Objectives – Technical
· The maintenance (and  evolution if necessary), of a platform that facilitates the integration of new features at minimum cost and with the shortest possible implementation time.
· To ensure that where possible complexity is not engineered into the platform so that in the event of an outage the service can be restored as quickly as possible.
· To ensure system expansion, upgrade and troubleshooting can be accomplished without service interruption.
· To maintain the modular and scalable nature of the existing systems with agreed pricing for future expansion.
· The consideration and deployment of mature solutions with established track records.

[bookmark: _Toc68793153]Appendix 2: Candidate’s Statement
[Candidates shall complete, sign and return the following form of Candidates’ Statement printed on the Candidate’s headed notepaper.] 
CANDIDATES’ STATEMENT

TO:  The Minister for Defence  (the “Contracting Authority”)
RE: Request for Information for the provision of  IT and Telecommunications Managed Services for the National Emergency Coordination Centre. 
Having examined your Request for Information (the “RFI”) including the Instructions to Candidates, the Selection Criteria, the Requirements and Specifications, and the Terms and Conditions of the Services Contract, we hereby agree and declare the following:
	1.
	We understand the nature and extent of the Services required to be delivered as described in the Requirements and Specifications at Appendix 1 to the RFI.

	2.
	We accept all of the Terms and Conditions of the RFI and the Confidentiality Agreement.

	3.
	We accept all the Selection Criteria as set out in Parts 3 of the RFI.

	4.
	We agree that, if awarded any Services Contract we shall, in the performance of such contract, comply with all applicable obligations in the field of environmental, social and labour law.

	5.
	We confirm that we have complied with all requirements as set out at Part 2 of the RFI and accept all the Selection Criteria at Part 3 of this RFI.

	6.
	We shall, if awarded any Services Contract under the RFT, have in place on the Effective Date of the Services Contract all insurances (if any) as required by paragraph 2.21.1 of the RFI.

	7.
	We confirm that all Data Subjects whose Personal Data is provided in our Response to this RFI have consented to the processing of such Personal Data by us, the Contracting Authority, the Evaluation Team and the supplier of the etenders.gov.ie website, for the purposes of our participation in this Competition or that we otherwise have a legal basis for providing such Personal Data to the Contracting Authority for the purposes of our participation in this Competition and that we will provide evidence of such consent and / or legal basis to the Contracting Authority upon request.

	SIGNED

(Authorised Signatory)
	Company

Address

	Print name
	

	Date
	


[bookmark: _Toc68793154]Appendix 3:  Confidentiality Agreement
[Candidates shall complete, sign and return the Confidentiality Agreement with their Stage One Response.] 

THIS AGREEMENT is made on the [date] day of [month] 20 [year] BETWEEN:

 (hereinafter “the Contracting Authority”) of the one part; 

and
	
[Candidate's legal name], of [address.] (hereinafter called “the Candidate”) of the other part.

WHEREAS 
A.	By the Request for Information (“RFI”) dated 29 May 2026 for The provision of IT and Telecommunications Managed Services for the National Emergency Coordination Centre  (the “RFI”) the Contracting Authority invited expressions of interest (“Responses”) for the provision of the Services described in Appendix 1 to the RFI (the “Services”) (the “Competition”).  The Candidate submitted a response to the RFI.
B.	For the purposes of the tender process (described in paragraph 1.2 of Part 1 of the RFI) (the “Tender Process”) and any subsequent contract awarded thereunder (if any) (the “Contract”) certain confidential information as defined at clause 2 of this Agreement, will be furnished to the Candidate. The Confidential Information is confidential to the Contracting Authority. 	

NOW IT IS HEREBY AGREED in consideration of the sum of €2.00 (the receipt of which is hereby acknowledged by the Candidate) as follows:
1.	The Candidate acknowledges that Confidential Information may be provided to them by the Contracting Authority and that each item of Confidential Information shall be governed by the terms of this Agreement.
2.	For the purposes of this Agreement "Confidential Information" means:
	2.1	unless specified in writing to the contrary by the Contracting Authority all and any information (whether in documentary form, oral, electronic, audio-visual, audio-recorded or otherwise including any copy or copies thereof and whether scientific, commercial, financial, technical, operational or otherwise) relating to the Contracting Authority, the supply of Services under the Contract and all and any information supplied or made available to the Candidate (to include employees, agents, Subcontractors and other suppliers) for the purposes of the Contract(s)  including personal data within the meaning of the Data Protection Laws; and
	2.2	any and all information which has been derived or obtained from information described in sub-paragraph 2.1.	
3.	For the purposes of this Agreement “Data Protection Laws” means all applicable national and EU data protection laws, regulations and guidelines, including but not limited to Regulation (EU) 2016/679 on the protection of natural persons with regard to the processing of personal data and on the free movement of such data, and repealing  Directive 95/46/EC (the “General Data Protection Regulation”), and any guidelines and codes of practice issued by the Office of the Data Protection Commissioner or other supervisory authority for data protection in Ireland from time to time.	
4.	Save as may be required by law, the Candidate agrees in respect of the Confidential Information:
	4.1	to treat such Confidential Information as confidential and to take all necessary steps to ensure that such confidentiality is maintained;
	4.2	not, without the  prior written consent of the Contracting Authority, to communicate or disclose any part of such Confidential Information to any person except:
		i	to those employees, agents, Subcontractors and other suppliers on a need to know basis; and/or
		ii	to the Candidate’s auditors, professional advisers and any other persons or bodies having a legal right or duty to have access to or knowledge of the Confidential Information in connection with the business of the Candidate
		PROVIDED ALWAYS that the Candidate shall ensure that all such persons and bodies are made aware, prior to disclosure, of the confidential nature of the Confidential Information and that they owe a duty of confidence to the Contracting Authority; and shall use all reasonable endeavours to ensure that such persons and bodies comply with the provisions of this Agreement.
5.	The obligations in this Agreement will not apply to any Confidential Information:
	I	in the Candidate’s possession (with full right to disclose) before receiving it from the Contracting Authority; or
	Ii	which is or becomes public knowledge other than by breach of this clause; or
	Iii	is independently developed by the Candidate without access to or use of the Confidential Information; or
	Iv	is lawfully received from a third party (with full right to disclose).
6.	The Candidate undertakes:
	6.1	to comply with all directions of the Contracting Authority with regard to the use and application of all and any Confidential Information or data (including personal data as defined in the Data Protection Laws );
	6.2	to comply with all directions as to local security arrangements deemed reasonably necessary by the Contracting Authority including, if required, completion of documentation under the Official Secrets Act 1963 and comply with any vetting requirements of the Contracting Authority including by police authorities;
	6.3	upon termination of the Tender Process (or the Contract, if awarded) for whatever reason to furnish to the Contracting Authority all Confidential Information or at the written direction of the Contracting Authority to destroy in a secure manner all (or such part or parts thereof as may be identified by the Contracting Authority) Confidential Information in its possession and shall erase any Confidential Information held by the Candidate in electronic form. The Candidate will upon request furnish a certificate to that effect should the Contracting Authority so request in writing.  For the avoidance of doubt “document” includes documents stored on a computer storage medium and data in digital form whether legible or not.
7.		The Candidate shall not obtain any proprietary interest or any other interest whatsoever in the Confidential Information furnished to them by the Contracting Authority and the Candidate so acknowledges and confirms.
8.	The Candidate shall access only such hardware, software, infrastructure, or any part of the databases, data or ICT system(s) of the Contracting Authority as may be necessary for the purposes of the Tender Process (and obligations thereunder or arising therefrom) and only as directed by the Contracting Authority and in the manner agreed in writing between the Parties.
9.	The Candidate agrees that this Agreement will continue in force notwithstanding any court order relating to the Tender Process or termination of the Contract (if awarded) for any reason.
10.			11.	The Candidate agrees that this Agreement shall in all aspects be governed by and construed in accordance with the laws of Ireland and the Candidate hereby further agrees that the courts of Ireland have exclusive jurisdiction to hear and determine any disputes arising out of or in connection with this Agreement.	In this Agreement, the following terms shall have the meanings respectively ascribed to them:	“Data Controller” has the meaning given under the Data Protection Laws; 	“Data Processor” has the meaning given under the Data Protection Laws; 	“Data Subject” has the meaning given under the Data Protection Laws; 	“Data Subject Access Request” means a request made by a Data Subject in accordance with rights granted under the Data Protection Laws to access his or her Personal Data;	“Personal Data” has the meaning given under Data Protection Laws;	“Processing” has the meaning given under the Data Protection Laws;		The Candidate shall comply with all applicable requirements of the Data Protection Laws.		The Parties acknowledge that for the purposes of the Data Protection Laws, the Contracting Authority will be a Data Controller (where Data Controller has the meaning given under the Data Protection Laws) in respect of any Personal Data (where Personal Data has the meaning given under the Data Protection Laws) required to be provided by the Candidate in response to the RFI. 		Without prejudice to the generality of clause 11(B), the Candidate shall, in relation to any Confidential Information which is Personal Data:-	process that Personal Data only on the written instructions of the Contracting Authority; 		ensure that it has in place appropriate technical and organisational measures, reviewed and approved by the Contracting Authority,  to protect against unauthorised or unlawful processing of Personal Data and against accidental loss or destruction of, or damage to, Personal Data, appropriate to the harm that might result from the unauthorised or unlawful processing or accidental loss, destruction or damage and the nature of the data to be protected, having regard to the state of technological development and the cost of implementing any measures (those measures may include, where appropriate, pseudonymising and encrypting Personal Data, ensuring confidentiality, integrity, availability and resilience of its systems and services, ensuring that availability of and access to Personal Data can be restored in a timely manner after an incident, and regularly assessing and evaluating the effectiveness of the technical and organisational measures adopted by it);	ensure that all personnel who have access to and/or process Personal Data are obliged to keep the Personal Data confidential;		not transfer any Personal Data outside of the European Economic Area unless the prior written consent of the Contracting Authority has been obtained and the following conditions are fulfilled;			appropriate safeguards are in place  in relation to the transfer, to ensure that Personal Data is adequately protected in accordance with Chapter V of Regulation 2016/679 ( General Data Protection Regulation); 	the data subject has enforceable rights and effective legal remedies;	The Candidate complies with its obligations under the Data Protection Laws by providing an adequate level of protection to any Personal Data that is transferred; and	The Candidate complies with reasonable instructions notified to it in advance by the Contracting Authority with respect to the processing of the Personal Data;	 	The Candidate shall promptly notify the Contracting Authority if it receives a Data Subject Access Request to have access to any Personal Data or any other complaint, correspondence, notice, request  any order of the Court or request of any regulatory or government body relating to the Contracting Authority’s obligations under the Data Protection Laws and provide full co-operation and assistance to the Contracting Authority in relation to any such complaint, order or request (including, without limitation, by allowing Data Subjects to have access to their data).		The Candidate shall without undue delay report in writing to the Contracting Authority any data compromise involving Personal Data, or any circumstances that could have resulted in unauthorised access to or disclosure of Personal Data.		The Candidate shall assist the Contracting Authority in ensuring compliance with its obligations under the Data Protection Laws with respect to security, impact assessments and consultations with supervisory authorities and regulators.		The Candidate shall at the written direction of the Contracting Authority, amend, delete or return Personal Data and copies thereof to the Contracting Authority on termination of this Agreement unless the Candidate is required by the laws of any member of the European Union or by the laws of the European Union applicable to the Candidate to store the Personal Data.		The Candidate shall permit the Contracting Authority, the Office of the Data Protection Commissioner or other supervisory authority for data protection in Ireland, and / or their nominee to conduct audits and or inspections of the Candidate’s facilities, and to have access to all data protection, confidentiality and security procedures, data equipment, mechanisms, documentation, databases, archives, data storage devices, electronic communications and storage systems used by the Candidate in any way for the provision of the services.  The Candidate shall comply with all reasonable directions of the Contracting Authority arising out of any such inspection, audit or review.		The Candidate shall fully comply with, and implement policies which are communicated or notified to the Candidate by the Contracting Authority from time to time.		The Candidate shall maintain complete and accurate records and information to demonstrate its compliance with this clause 11 and allow for inspections and contribute to any audits by the Contracting Authority or the Contracting Authority’s designated auditor.		The Candidate shall:-		take all reasonable precautions to preserve the integrity of any Personal Data which it processes and to prevent any corruption or loss of such Personal Data;	ensure that a back-up copy of any and all such Personal Data is made daily and this copy is recorded on media from which the data can be reloaded if there is any corruption or loss of the data; and	in such an event and if attributable to any default by the Candidate or any Sub-contractor, promptly restore the Personal Data at its own expense or, at the Contracting Authority’s option, reimburse the Contracting Authority for any reasonable expenses it incurs in having the Personal Data restored by a third party.		(IF YOU ARE NOT CONSENTING TO A THIRD PARTY PROCESSOR - DELETE IF NOT IN USE)	The Contracting Authority does not consent to the Contractor appointing any third party processor of Personal Data under this agreement. 		(OR IF USING A THIRD PARTY PROCESSOR - DELETE IF NOT IN USE)	The Contracting Authority consents to the Contractor appointing [insert third-party processor] as a third-party processor of Personal Data under this Agreement. The Contractor confirms that it has entered or (as the case may be) will enter into a written agreement incorporating terms which are substantially similar to those set out in this clause 11 as between the Contracting Authority and the Contractor.  The Contractor shall remain fully liable for all acts or omissions of any third-party processor appointed by it pursuant to this clause 11.		Save for clauses 11B, 11C, 11D(4) and 11E, all the obligations on the Contractor in this clause 11 relating to the processing of Personal Data shall apply to the processing of all Confidential Information.	




	SIGNED for and on behalf of the Contracting Authority

__________________________
(being a duly authorised officer)
	SIGNED for and on behalf of the Candidate

____________________________

	Witness
	Witness
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