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[bookmark: _Toc215739836]Interested Party Details 
Interested Party must fill in company details below.
	Description
	Details to be provided

	
Legal Name
	
<insert company legal name>

	
Trading Name
	
<insert company trading name>

	
Business Address
	
<insert company business address>

	
Company No
	
<insert company number>

	
VAT No
	
<insert company VAT number>

	
Contact Name
	
<insert company contact name>

	
Contact Email
	
<insert company contact email>




[bookmark: _Toc215739837]Lot Details
Interested Party must indicate below which Lots they are seeking admission under. Interested Party may qualify for admittance to one or more Lot(s).
	Lot No. 
	Lot Name
	Select Lot(s)

	Lot 1
	Freshworks ESM solution or equivalent and associated services
	☐
	Lot 2
	Ivanti ESM solution or equivalent and associated services
	☐
	Lot 3
	Jira ESM solution or equivalent and associated services
	☐
	Lot 4
	ManageEngine ESM solution or equivalent and associated services
	☐
	Lot 5
	ServiceNow ESM solution or equivalent and associated services
	☐
	Lot 6
	TOPdesk ESM solution or equivalent and associated services
	☐
	Lot 7
	Zendesk ESM solution or equivalent and associated services
	☐
	Lot A
	Any ESM solution and associated services
	☐





[bookmark: _Toc215739838]Eligibility Requirements
Interested Party must complete and submit the form below and upload documents as requested. Instructions under each section will indicate when uploading documents is required.
Please input Yes or No as appropriate.

	[bookmark: _Hlk211420432]1.5.1 Economic and Financial Standing
	

	NOTE 
An Interested Party may also satisfy the Economic and Financial Standing Criteria by submitting a European Single Procurement Document (ESPD) completed in accordance with EU Regulation 2016/7

Where the Interested Party is unable, for a valid reason, to provide the specified documentation per 1.5.1(iv) below, the Interested Party must inform Asiera of the reason as to why the documentation cannot be supplied and, if Asiera considers the reason given to be valid, provide such other suitable alternative documentation to prove, to the satisfaction of Asiera, their economic and financial capacity.


	
	Respond Yes/No

	1.5.1 (i) EU Declaration Form Article 57 ESPD 
The EU Declaration Form / ESPD (European Single Procurement Document)
is set out on eTenders. An Interested Party must complete and sign the ESPD confirming if any of the situations listed in Article 57 of the Public Sector Directive 2014/24/EU and Reg 57 of S.I. 284 of 2016 apply. 

An Interested Party may be excluded from participation based on the responses made in the declaration. Further information can be found in section 2.2 and 2.3 of the DPS Admission Information document.

The EU Declaration Form / ESPD must be signed by an authorised representative of the supplier (Interested Party).

1.5.1 (ii) Statutory Obligations Declaration Form (ESPD)
Interested Party must complete and sign the Statutory Obligations Declaration Form in ESPD. Interested Party may be excluded from participation based on the responses made in the declaration. 

Confirm you have uploaded relevant documentation to eTenders.

	

	1.5.1 (iii) Tax Clearance Certificate – Self Declaration 
Interested Party must confirm and declare in this document that they have a current and valid Tax Clearance certificate in place and that their tax affairs are in order.

	

	
OR
If you do not currently have a Tax Clearance Certificate, you must confirm in this document that the company has applied for a Tax Clearance Certificate which will be made available on request.


	

	
	Respond Yes/No

	Interested Party must confirm in this document that they grant the Contracting Authority permission to verify their tax cleared position online.

	

	Interested Party must provide its Registration Number in this document (as shown in your Tax Clearance Cert.) or Tax Clearance Access Number.
 
	
<input number>

	Interested Party must provide its Certificate Number in this document (as shown in your Tax Clearance Cert.) or Tax Reference Number.

	
<input number>

	1.5.1(iv)Turnover
Interested Party must confirm in this document that their company turnover exceeded €500,000 in each of the last three financial years, or pro-rata if more recently established.

	

	Interested Party must submit proof of their company turnover in each of the last three financial years, or pro-rata if more recently established. 

Confirm you have uploaded relevant documentation to eTenders
	

	
1.5.1 (v) Bank Details – Self Declaration
Interested Party must confirm in this document that their company holds a bank account and that the company is presently in good standing with its bank.

	

	1.5.1 (vi) Insurances

	Type of Insurance
	Indemnity limit

	Employer’s liability
	€12.7 million

	Public liability
	€6.5 million

	Professional indemnity
	€6.5 million

	Product liability
	€6.5 million

	Cyber security insurance
	€1 million



Interested Party must confirm in this document that their company has the above insurances in place and that they will maintain these levels for the duration of the contract. 

	

	Interested Party must submit proof that the insurances are in place.

Confirm you have uploaded relevant documentation to eTenders.
	

	OR
If insurances are not in place presently at these levels, Interested Party must submit a statement confirming that should they be awarded a contract(s), they are willing and able to raise insurance cover to these levels (in cases where the existing cover levels are lower) and that they will maintain these levels for the duration of the contract(s). 

Confirm you have uploaded relevant documentation to eTenders.
	

	1.5.2 General Data Processing Regulation Compliance
	Respond Yes/No

	Interested Party must confirm compliance in this document with Irish and EU laws in relation to the processing of data. Data is to be hosted in the EU/EEA. Do you confirm that all data is hosted in the EU/EEA?  

	

	OR
If outside the EU/EEA, Interested Party must confirm GDPR compliance in this document is by way of an adequacy decision from the European Commission.

	

	1.5.3 Social and Environmental / Green Commitment
	

	Interested Party must confirm in this document if the company has a Social and Environmental or Green Policy.

	

	Interested Party must describe the organisation’s policies and practices in relation to social and environmental matters and include how these are monitored. The statement of commitment to social and environmental best practice should include the following:
· Reduction of energy consumption
· Usage of energy generated from renewable sources

Confirm you have uploaded relevant documentation to eTenders

	

	1.5.4 Requirements for Service Level Standards
	

	Interested Party must confirm in this document that they can provide two support options:
· A: 24/7 support, and  
· B: Monday – Friday 09:00 to 17:00 support  

	

	Interested Party must confirm in this document that they have supplied all relevant information for both support options as specified in this Appendix 5 – Service Level Standards. 

Confirm you have uploaded relevant documentation to eTenders.

	

	1.5.5 Technical and Professional Proficiency 
	

	1.5.5 (a) References
Interested Parties must provide evidence of three customers for whom they have delivered similar services. At least one customer must be from the education sector. Details must include:
· names, addresses and telephone numbers
· a brief outline of their level of involvement with the reference site, 
· what services were provided
· a brief description of the project
· number of staff involved 
· duration of contract 
Asiera will only contact any or all referees with prior notice given to the Interested Party. The information provided will be treated in the strictest confidence. 
Confirm you have uploaded relevant documentation to eTenders.
	

	
	Input Partner Level

	1.5.5 (b) Accreditation and Business Partner Requirement
Interested Parties must confirm whether they are the original service provider of the ESM solution or a reseller/partner. If they are a reseller/partner, they must:
· hold the minimum partner level for the ESM solution they are providing 
· state the partner level 
· provide evidence of same.

Confirm you have uploaded relevant documentation to eTenders.

	<confirm if OSP or confirm if Partner>

	1.5.6	Solution Requirements 
	Respond Yes / No

	1.5.6 (iii) IT Service Delivery - Modules
Interested party must confirm in this document the Solution Capabilities below via eTenders
Must be capable of providing ALL of the following modules:
· Incident Management
· Service Request Management
· Change Management
· Problem Management
· Asset and Configuration Management
· Service Catalogue
· Knowledge management


	

	
	Module Name

	1.5.6 (iv) Additional Modules – non-IT
Interested party should indicate in this document which of the modules they can provide, and which will be provided via integration.
From the below list, interested parties must be capable of providing a minimum of 2 modules with the remaining modules (up to 5) via integration for admission into the DPS:
· HR Service Delivery
· Facilities Management
· Finance / Procurement
· Legal / Compliance
· Marketing or Sales support
· Customer Service Management
· Project or Portfolio Management


	
1. List the modules provided:

2. List remaining modules provided via integration:




	
	Module Name

	1.5.6 (v) Optional enhancement
Interested party should indicate in this document the availability of these services within their portfolio and add any additional ones that may be suitable.

A minimum of 2 must be available for admission into the DPS:
· Mobile Access 
· AI/ML Capabilities 
· Advanced Reporting & Analytics 
· Integration with other Enterprise Systems 
· Customisable Dashboards & Alerts 


	

	1.5.7 Services Contract 
	Respond Yes/No

	1.5.7 Services Contract
The contracts awarded via the DPS are subject to the Appendix 4 – Services contract terms. 
Interested Party must confirm in this document that it agrees in advance to the Appendix 4 – Services Contract terms. 
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