
Project
Supply, Installation, Test, Commissioning, Support Maintenance 
and related Services of Audio-Visual Equipment to Dublin City 
Council for a Traffic Management Control Room project

Type/System SUPPORT & MAINTENANCE
Issue date 26th May 2026
Revision 1.2

SUPPORT AND MAINTENANCE

Item Item 
 Total Cost Ex 

VAT 

1 Preventative Maintenance as described in the Scope of Requirements Section 10.4.1 -€                 
2 Service Level Agreements as described in the Scope of Requirements Section 10.4.2 -€                 
3 Repair of warranted equipment as described in the Scope of Requirements Section 10.4.3 -€                 
4 Repair of non-warrantied equipment as described in the Scope of Requirements Section 10.4.4 -€                 
5 Review Meetings as described in Scope of Requirements Section 10.4.6 -€                 

TOTAL CARRIED FORWARD TO SUMMARY -€                 
   

Note 1: As per Section 10.3.1 of the Scope of Requirements, the Rectification Period as defined as Year One from Completion Acceptance, has no itemised cost 
and is included within the overall tendered costs. 
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