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QUALIFICATION QUESTIONNAIRE TO ESTABLISH A PANEL OF HIGHER EDUCATION INTERNATIONAL STUDENT RECRUITMENT AGENT SERVICE PROVIDERS FOR INTERNATIONAL STUDENT RECRUITMENT FOR THE UNIVERSITY OF LIMERICK (UL REF: UL0660)

[bookmark: _Toc509330941][bookmark: _Toc7786460]QUALIFICATION QUESTIONNAIRE
	Establishment of a Panel for the following Regions: 
	Lot 1 - East Asia 
Lot 2 - South Asia 
Lot 3 - Southeast Asia 
Lot 4 - Middle East and North Africa 
Lot 5- Sub-Saharan Africa  
Lot 6 - The Americas 
Lot 7 - Rest of World

	Schools

	Procedure 
	Dynamic Purchasing


	Issue Date

	Monday May 25th 2026, 5pm (Irish local time)

	Closing Date for Queries

	Friday 19h June,2026 at 5pm hours (Irish local time)

	Contact for Queries
	eTenders Q&A Portal. FAO: Joe Downey Procurement Specialist

	Closing Date / Time for receipt of completed Questionnaires – to be submitted via www.etenders.gov.ie ONLY

	 Friday June 26th, 2026, 2pm (Irish local time)

	
Please note that information relating to this Qualification Questionnaire, including clarifications and changes, will be published on the Irish Government Procurement Opportunities Portal www.etenders.gov.ie. Registration is free of charge and there is no charge for documents. 

Please note that the Contracting Authority cannot accept responsibility for information relayed (or not relayed) via third parties.
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[bookmark: _Toc7786461]DISCLAIMER

All information contained in this Qualification Questionnaire document is provided for the purpose of facilitating the production and submission of tenders. 
Applicants are recommended to read the Qualification Questionnaire document thoroughly. While all reasonable steps have been taken to ensure that the information set out in this document is factually correct, no representation or warranty, express or implied, is or will be made or given in relation to the accuracy or the completeness of any information contained in this document or otherwise provided by or on behalf of the University of Limerick (hereinafter “the Contracting Authority”), in writing or otherwise, to any interested party or its advisers. No responsibility or liability for any loss or damage arising as a result of reliance on this document, or for the information contained in this document, or for any omission is or will be accepted by the Contracting Authority or by any of its officers, employees, agents or professional advisers. No officer, employee, agent, or professional adviser of the Contracting Authority has any authority to give or make any representation or warranty, express or implied, in relation to such information. The Contracting Authority’s officers, employees, agents and professional advisers expressly disclaim any and all liability arising out of such documentation or information and any errors or omissions in or from the documents and information. 
The Contracting Authority shall NOT be bound to accept the lowest or any tender proposal and reserves the power to accept any part of any tender proposal, unless the bidder expressly stipulates to the contrary at the time of tendering.
Without prejudice to the principle of equal treatment, the Contracting Authority is not obliged to engage in a clarification process in respect of tender submissions with missing or incomplete information and in particular, where failure to provide the required information has already been notified to candidates as a factor which will result in their exclusion from the competition. Therefore, applicants are advised to ensure that they return comprehensive tender submissions in order to avoid the risk of elimination from the competition.


[bookmark: _Toc484611423][bookmark: _Toc7786462]1.	ABOUT THE CONTRACTING AUTHORITY

The University of Limerick (UL) was established in 1972 as the National Institute for Higher Education, Limerick and classified as the University of Limerick in 1989. The University of Limerick is an independent, internationally focused university with over 16,000 students and 1,700 staff.  It is a young, energetic and enterprising University with a proud record of innovation in education and excellence in research and scholarship.  Its mission is to promote and advance learning and knowledge through teaching, research and scholarship in an environment which encourages innovation and upholds the principles of free enquiry and expression. Particular attention is paid to the generation of knowledge which is relevant to the needs of Ireland's continuing socio-economic development.
The University of Limerick offers a range of programmes up to doctoral and postdoctoral levels in the disciplines of Arts, Humanities and Social Sciences, Business, Education and Health Sciences, Science and Engineering.
The University is situated on a superb riverside campus of over 133 hectares with the River Shannon as a unifying focal point. Outstanding recreational, cultural and sporting facilities further enhance this exceptional learning and working environment. The University of Limerick campus is located 5km from Limerick City and 20km from Shannon International Airport.
The University has an annual turnover in the order of €270 million generated from its activities, including its commercial group of companies. 
Adjacent to the University is the National Technology Park (NTP), Ireland's first science/technology park (263 hectares), which is home to over 80 organizations employing over 4,000 people. There is a close interaction between UL and the National Technology Park.  The National Technology Park has been designed to meet the needs of high-technology and knowledge-based businesses by providing low density development in a high quality parkland environment. The Park provides a range of flexible business infrastructure and accommodation options for eligible activities.


[bookmark: _Toc459986925][bookmark: _Toc7786463]2. 	BACKGROUND TO THE CONTRACT AREA
[bookmark: _Toc7786464]2.1	Subject Matter of the Tender

The University of Limerick wishes to administer a tender process to secure the services of International Student Recruitment Agents based outside of the European Union to ensure value for money, procurement compliance, incorporate the principles of ethical recruitment (London Principles), improve the process for recruiting international students using agents abroad thereby maximising the number of students and income stream from international students.
The purpose of this competition is to establish a panel of companies under 8 lots as described below.
The value of the Panel is circa €750k per annum
The University considers that International Student Recruitment for Higher Education fall under Annex XIV of EU Directive 2014/24/EU (Light Touch Regime). Educational Services falls under CPV codes: 8000000-4 to 80660000-8. Therefore, the service is not fully subject to the provisions of Directive 2014/24/EU.  Given the strategic partnership of this service, the University considers the creation of a Panel as the most appropriate and workable procurement process for the provision of these services.  While this Panel mainly falls under the auspices of the UL Global (International Education Division), any UL Department with a requirement for external tutors/trainers under the various lots can draw-down from the panel.

The Contracting Authority is planning to run a two-stage tender process. In the initial stage, all Agents who meet the Selection Criteria (PQQ) will be admitted to the Panel. The Panel will be opened via eTenders on the annual anniversary of this advertisement but throughout the year Agents will also be able to submit a completed PQQ for review to be added to the panel. The second stage of this competition is Contracts will be signed with each Agent, identifying the terms and conditions including the scope of the services, the rates/fees that UL will pay and any other operations terms required.
On this basis, any Agent will then be able to provide UL with the number of students they have secured to come to UL, once accepted by UL, a P.O. will be raised by the department responsible for fees to be paid to the Agent.  

The term of the Panel will be for five years with an option to extend for a further two x twelve month periods. For the avoidance of doubt, the duration of contracts entered into under this Panel may extend beyond the term of the Panel. The Panel maybe terminated in its entirety at any point at the discretion of the Contracting Authority.
The Panel will be ‘opened’ annually through eTenders:  www.eTenders.gov.ie   
Existing Panel members need not reapply unless the information they provided in their original PQQ document has changed or they are applying for a new lot not previously applied for.
After this tender process has closed on eTenders, any Agent can still apply to join the panel for any lot by completing and submitting the PQQ to the Contracting Authority for consideration in the interim periods. For lots 1-7 the email address to apply for PQQ is Email:  Agentframework@ul.ie. 

[bookmark: _Toc7786465]2.2 	Scope of Requirements for this Service
The Contracting Authority now wishes to appoint qualified and competent service providers to the following regions: 
	Lot Number
	Region

	1
	East Asia 

	2
	South Asia 

	3
	Southeast Asia 

	4
	Middle East and North Africa 

	5
	Sub-Saharan Africa 

	6
	The Americas 

	7
	Rest of World



Agents can apply for one or more regions/lot, with each region being defined as a separate discrete panel, provided they meet the qualification criteria against each of the regions they apply for. 
Please note that this is an indicative list of territories/thematic areas and territories maybe added or removed from the Panel over the term of the panel as the university identifies the need.
For lots 1-7, UL will accept applications from students for all Programmes and Faculties as can be located on www.ul.ie   
The service providers will be responsible for the following tasks:   
Specification of Requirements:
· New Agents agree to undergo training on the unique selling points of studying in Ireland, UL programmes and UL’s admission criteria.                        
· Agent must have sufficient knowledge of UL programs, supports and facilities in order to accurately inform students and parents.
· Agent must ensure their new staff are trained on all aspects of UL including admissions procedures
· Agent must read and communicate to their staff any information sent by UL
· Agent must ensure contact details are up to date on UL’s website
· Agent must promote UL as a high-quality destination and a preferred option
· Agent must not set unrealistic expectations with students
· Agent must work to achieve a high conversion rate for interest to applications and for offers to enrolments
· Agent should work with the UL marketing officers to develop marketing strategies for their area 
· Agent must only submit complete application forms using the on-line portal for undergraduate and taught postgraduate programmes.  PhD applications are paper based.  



[bookmark: _Toc7786466]3.0   THE PROCEDURE
[bookmark: _Toc7786467]3.1	Overview of the Procedure

The University of Limerick considers that student recruitment services fall under Annex XIV of EU Directive 2014/24/EU (Light Touch Regime). This list includes ‘International Services’- Services provided by extra-territorial organisations and bodies’ (CPV code 98900000-2) and ‘Services specific to International organisations and bodies’ (CPV code 98910000-5). To this end the creation of a Panel is considered the most appropriate and workable procurement process to support the recruitment of non-EU students to the University.

A Panel constitutes a means of assessing the financial and technical capacity of a number of economic operators to whom individual contracts may or may not be awarded over the Panel’s duration.

[bookmark: _Toc246748924][bookmark: _Toc266952434]The purpose of the procedure is to enable the pre-qualification of suitable parties over the next 5 years for each of the regions identified. The Panel maybe extended for a further two years (2X12 Month periods) at the discretion of the Contracting Authority. For the avoidance of doubt, the duration of contracts entered into under this Panel may extend beyond the term of the Panel. The Panel maybe terminated in its entirety at any point at the discretion of the Contracting Authority.
The Panel will be opened annually on eTenders platform www.etenders.gov.ie. 
[bookmark: _Hlk103259694]Existing Panel members need not reapply unless the information they provided in their original PQQ document has changed or they are applying for a new lot not previously applied for.
[bookmark: _Toc459986929]This tender is a mechanism for parties interested in being considered for the relevant work to qualify for consideration.   The tender will operate with an initial closing date; however, applicants will have the opportunity to apply for consideration for inclusion on the panel at regular intervals thereafter as per annual advertisements in www.eTenders.gov.ie or at any point during the operation of the panel on application to the following email address: agentframework@ul.ie.The purpose of the initial closing date is to provide the Contracting Authority with the maximum number of applications for consideration in an efficient timescale. 
Stage I – Qualification to join framework panel
1. Interested parties are invited to complete the attached Qualification Questionnaire (Appendix 1).   While applicants will have further opportunities to join the panel during the operation of the framework, applicants wishing to be considered for requirements arising in the near future must respond by the specified deadline.   

2. Responses to the Questionnaire will be assessed in accordance with the selection criteria and minimum rules summarised in Appendix 1 of this document, which is on the basis of the pass/fail criteria set out in the questionnaire.  The criteria are aimed at establishing the technical and professional abilities of candidates. It is emphasised that admission to the panel will be contingent upon attaining a ‘pass’ score under each criterion.

3. All those who qualify will be admitted to the panel.  This is not a guarantee of any contract being awarded. 

[bookmark: _Toc459986930]Stage II – Drawdown
1. A formal contract and GDPR agreement will be put in place with each panel member which will cover the scope of the services, obligations on the service provider, fees and signed by both parties.  Templates of these Agreements are included in Appendix 3 of this document for your review. An official P.O. will be issued annually for the fees associated with the number of students placed in UL.  
Failure to agree to sign the Contract and GDPR Agreement means that you will be removed from the Panel.

Note:  Over the term of this contract new territories maybe added to the Panel as the University international student market grows.  




[bookmark: _Toc7786468]3.2	Anticipated Timeline for the Procedure

The following indicative timeline is envisaged for this procurement: 
	TASK
	ANTICIPATED DATE


	DURATION OF PANEL
	Five years plus 2 x 12 months extensions, will be advertised annually on the anniversary of the issue date below


	Issue Qualification Questionnaire
	Monday May 25th 2026, 5pm (Irish local time)

	Closing date for Queries
	Friday 19h June,2026 at 5pm hours (Irish local time)


	Mechanism for queries 
	Via www.etenders.gov.ie only


	Closing date for Receipt of Applications – initial deadline
	Friday June 26th, 2026, 2pm (Irish local time)

	Notify successful and unsuccessful candidates
	By Friday July 24th 2026  

	Access to the panel after the initial closing date
	The framework will be advertised again in 2027 date TBC.  Interim applications can be requested by emailing:   agentframework@ul.ie 




[bookmark: _Toc7786469]
4.0   INSTRUCTIONS TO APPLICANTS
[bookmark: _Toc7786470]4.1	Queries

Applicants should ensure that they have read this document and any associated information available on www.etenders.gov.ie and in any relevant Call for Competition relating to this competition.  
Applicants should satisfy themselves that they have all the information required to complete this stage of the procurement process.  
Requests for additional information and clarification on any matters must be made via the Questions and Answers facility on www.etenders.gov.ie.  All clarifications/additional information will be issued via the etenders website (www.etenders.gov.ie) and will be made available to all potential Applicants who have noted their interest on the etenders website.
All queries should be submitted on or before the specified closing date to enable clarifications to be issued all interested Applicants prior to the deadline date for the receipt of applications.



4.2 [bookmark: _Toc381209434][bookmark: _Toc7786471]Completing the Qualification Questionnaire

When completing the Qualification Questionnaire contained in Appendix 1 to this Document, Applicants should note the following conditions:
All questions must be completed in full and without reference to other documents or other parts of the Qualification Questionnaire. 
All questions should be answered with relevance to the subject matter of this competition. For the avoidance of doubt, it is emphasised that the information requested in the Qualification Questionnaire is aimed solely at determining the suitability and choice of Applicants for qualification to the panel. 
[bookmark: _Hlk488740468]Where a ‘Rule’ is associated with a particular question, Applicants must satisfy the requirements of the rule in order to remain eligible for consideration in the competition and to avoid the pain of exclusion.
Applicants are permitted to add lines to the pro-forma tables and boxes set out within the Qualification Questionnaire if required.   Applicants are not permitted to delete or alter wording in the word version of the questionnaire.  For the avoidance of doubt the pdf version of the document made available to candidates has precedence over any other versions. 
The Qualification Questionnaire must be completed in English and where copies of original documents are provided in languages other than English or Irish, a complete and accurate English translation should be provided, or the documents will not be considered during the evaluation process.  
All financial information should be denominated in euro (€), except where financial information is being provided in a certified or audited supporting document such as a set of financial statements in which case it is sufficient for the information to remain in its original currency.
Failure to provide a sufficient level of detail or to explain adequately any relevant matters may result in such data or information not being taken into account during the evaluation process.
The Contracting Authority is not responsible for and will not pay for any expense or cost incurred or loss suffered by an Applicant in the preparation or submission of its Application or otherwise.  Further, The Contracting Authority is not responsible for any travel or accommodation costs incurred by the Applicant unless previously agreed in writing by the Contracting Authority. Each Applicant is fully responsible for the entirety of all expenses and/or costs it incurs in the presentation or submission of an Application or in participating in this process and competition.

[bookmark: _Toc7786472]4.3	Composition of Applicants

Applicants for qualification may include individuals, partnerships, limited companies, groupings or any combination of the foregoing, public or private, with or without legal personality. However, a grouping if successful will be required to establish legal personality in order to enter into the contract. 
Applicants are reminded that they may rely on the resources of other entities in order to establish the qualification requirements on condition that they can prove to the satisfaction of the Contracting Authority that they will have these resources at their disposal when necessary.
If the application is from a consortium / joint venture Applicants must ensure that all the relevant information is provided and where required, provide the information requested separately for each party. The consortium must appoint a single supplier who will assume overall responsibility for delivery, and who is authorised to sign a contract on behalf of all consortia members. The Contracting Authority will not act as an arbitrator between members of project consortia.
All applicants, members of groups and sub-contractors are strictly prohibited from discussing any aspect of their Application with other Applicants or otherwise exchanging information or colluding in respect of the project. Any Applicant who fails to comply with this requirement will be disqualified.

[bookmark: _Toc381209435][bookmark: _Toc7786473]4.4	Submission of Applications

The Contracting Authority is using the Tender Postbox facility and applications must be submitted electronically via the eTenders postbox facility on www.etenders.gov.ie only.  Applicants must ensure that they give sufficient time to upload their response.  All applications submitted in soft copy must be compiled such that they can be read immediately using PDF readers.     
This rule applies to Applicants applying in time for the initial deadline. 
The Contracting Authority is not responsible for corruption in electronic documents. Applicants must ensure electronic documents are not corrupt.
Applicants should produce their response as a SINGLE UPLOADED FILE, if possible, which is clearly labelled, page numbered and indexed. 
Applicants must ensure that they give themselves sufficient time to upload and submit all required documentation before the closing date/time. Candidates should take into account the fact that upload speeds vary. There is a maximum of 2.14 GB for individual files sent to the electronic postbox and a one-hour limit for upload. In order to submit a document to the electronic postbox, please note that you must click “Submit Response”. After submitting you can still modify and re-send your response up until response deadline. Applicants should be aware that the ‘Submit Response’ button will be disabled automatically upon the expiration of the response deadline.
NOTE: It is important to note that only persons who have downloaded and accepted a document can submit an upload.  Also, please leave sufficient time for upload of documents prior to the deadline as it is not possible to upload any material after this time and The Contracting Authority will not accept documents not received in compliance with the rules of the tender. 

[bookmark: _Toc3904851][bookmark: _Toc3904852][bookmark: _Toc381209436][bookmark: _Toc7786474] 4.5 Evaluation of Applications

An “Application” means the submission by an Agent of a completed Qualification Questionnaire including the associated appendices.  
Applications will be evaluated strictly on their merits in accordance with the published selection criteria and minimum rules specified in the Qualification Questionnaire.  Where Applicants have chosen the Self Declaration route via production of a European Single Procurement Document, evidence will be sought prior to admission to the panel.  In such instances, Applicants must be in a position to provide the self-declared information within 7 working days. 

[bookmark: _Toc381209437][bookmark: _Toc7786475]4.6 Clarification of Responses 

While not being obliged to seek clarifications from Applicants, the Contracting Authority reserves the right, at its absolute discretion, to ask Applicants for clarification or elaboration of certain responses to assist in its evaluation of questionnaires, where it is considered appropriate and necessary in the circumstances. 
However, it is emphasised that The Contracting Authority will seek clarifications where any of the essential pass requirements set out in the Qualification Questionnaire have not been met and where they were required to be provided as part of the original application on pain of exclusion from the competition. Therefore, Applicants should pay particular attention to ensure that their applications contain all the required information.

[bookmark: _Toc7786476]4.7	Notification of Result

Upon completion of the evaluation of applications, all Applicants will be notified of the outcome of their evaluation and will receive a letter either: 
(a) Notifying them of their admittance to the panel; 
(b) Notifying them of their failure to meet the minimum criteria and the reasons for their rejection. 

[bookmark: _Toc7786477]4.8	Ability to Re-Apply
In the case of Applicants whose application is rejected, Applicants will be entitled to submit a new application in situations where they can rectify the reason for rejection. 

[bookmark: _Toc381209438][bookmark: _Toc7786478]4.9     Interference 
Any effort by the Applicant to unduly influence the Contracting Authority, relevant agency personnel or any other relevant persons or bodies in the process of examination, clarification, evaluation and comparison of applications and in decisions concerning the award of the contract shall have their Application rejected. 
In accordance with Section 38 of the Ethics in Public Office Act 1995 any money, gift or other consideration from a person holding or seeking to obtain a contract will be deemed to have been paid or given corruptly unless the contrary is proved.

[bookmark: _Toc7786479]4.10   Freedom of Information

All responses to this qualification questionnaire will be treated in confidence and no information contained therein will be communicated to any third party without the written permission of the candidate except insofar as is specifically required for the consideration and evaluation of the response or as may be required under law, including the Freedom of Information Act 2014, EU and Irish Government procurement rules and procedures, or in response to questions, debates or other parliamentary procedures in or of the Oireachtas (the Irish Parliament).
Applicants are invited to consider if any of the information supplied by them in response to this request for tenders should not be disclosed because of its sensitivity. If this is the case, candidates should specify the information that is sensitive and the reasons for its sensitivity. The Contracting Authority accepts no liability whatsoever in respect of any information provided which is subsequently released or in respect of any consequential damage suffered as a result of such disclosure.

[bookmark: _Toc381209439][bookmark: _Toc7786480]4.11   Inducement to Purchase

The Contracting Authority shall be entitled to disqualify an Applicant in one of the following circumstances:
(a) if the Applicant has offered or given or agreed to give to any person any gift or consideration of any kind as an inducement or reward for doing or forbearing to do, or for having done or forborne to do, any action in relation to the obtaining or execution of this contract award procedure or showing or forbearing to show favour or disfavour to any person in relation to this contract award procedure or any other contract award procedure with The Contracting Authority, or
(b) if like acts have been done by any other person employed by the Applicant or acting on its behalf (whether with or without the knowledge of the Applicant). 







[bookmark: _Toc337196922][bookmark: _Toc387660705][bookmark: _Toc7786481]APPENDIX 1: THE QUALIFICATION QUESTIONNAIRE
	Ref
	Pass/fail criteria
	Pass requirement

	A1
	Applicant Summary
	Applicants must complete this section. If the Applicant is a consortium or comprised of sub-contractors, this must be clearly indicated and where the Applicant is relying on any aspect of financial, legal or technical competence of a party to the Candidate this must be identified and fully supported. 

	A2
	Tax Compliance  
	Applicants are required to complete the relevant sections in the Questionnaire noting that they must be tax compliant, and appropriately insured in order to be considered for any contractual arrangement with the Contracting Authority.  

	A3
	Insurance
	

	A4
	Turnover
	[bookmark: _Hlk71184737]Confirmation of operation and compliance with all financial and corporate governance requirements in the country of establishment.

	A5
	Region Choice
	Please ensure you have clearly identified the regions (Lots) for which you wish to be considered. 

	A6
	Previous Experience
	Applicants must demonstrate a comprehensive previous track record of delivering and supporting recruitment of international students to the education sector and particularly of sourcing from the country relevant to the lot in question. 
A minimum of 2 students must have been placed in each relevant contract/project.
Please provide at least three relevant contracts with an Irish/EU University which demonstrate comparable previous experience.

	A7
	Recruitment methodology and marketing activities
	Applicants must present a clear recruitment methodology and marketing activity plan on how to recruit a diverse group of students to UL’s undergraduate and postgraduate programmes. Include information on how you gain access to these channels, the numbers of students you have access to and any other information that would strengthen your application. Applicants must also have a proven track record in recruiting students to universities with English medium programmes.


	A8
	Affiliations / Professional Bodies
	Applicants must detail any affiliations with approved / regional / national bodies relating to student recruitment or other professional bodies.

	A9
	Student Populations
	Applicants must describe the access / network of student populations in each country within the region/lot in question.

	A10
	Declaration of Bona Fides
	Applicants must complete, sign and date the Declaration. Non-compliant Applicants under any of the headings will be automatically disqualified.   This Declaration also includes compliance with statutory obligations. 

	A11
	Statutory Declaration
	To be signed and returned





Appendix 1: PQQ: to be completed: Please complete all sections and sign where indicated.
	A1.	CANDIDATE SUMMARY
Weighting: Pass/Fail only
Pass requirement:  Candidates must complete this section.   

	Organisation Name
	

	Contact Name  
	

	Position
	

	Address
	




	Country company is located in
	

	Telephone Office
	

	Telephone Mobile
	

	Email
	

	Date of establishment, if applicable
	

	Legal Status, if any
(Company (Ltd.), Partnership, Sole Trader, etc.)
	

	Please confirm if you are an SME (Small and Medium Enterprise) as defined in Commission Recommendation 2003/361/EC
	Yes
	
	No
	

	Definition as per 2003/361/EC 
The category of micro, small and medium-sized enterprises (SMEs) is made up of enterprises which employ fewer than 250 persons and which have an annual turnover not exceeding EUR 50 million, and/or an annual balance sheet total not exceeding EUR 43 million.





	A2 - TAX CLEARANCE STATUS IN COUNTRY OF ESTABLISHMENT / IRELAND

	I confirm and declare: 

	(A) Being tax compliant with the national provisions in our country of establishment: 
	Yes
	
	No
	

	(B) I confirm that I currently hold a valid paper tax clearance certificate issued by the Irish Revenue Commissioners (relates to Non-Residents)
	Registration Number
	

	
	Certificate Number and Expiry Date 
	

	OR    I confirm that I have applied for a Tax Clearance Certificate details of which will be made available as soon as available – (Form TC1 available from https://www.revenue.ie/en/starting-a-business/documents/form-tc1.pdf 
Please include the Application Reference number:-
	Yes
	 
	No
	

	
A3 – INSURANCES

	Contracting Authority Minimum MANDATORY Insurance requirements:- 
Candidates must be appropriately insured within the rules of the country of establishment / operation. 

Please mark ‘X’ in the relevant box; 
I confirm I am appropriately insured within the rules of the country of establishment / operation     Yes ☐   No ☐  

And/Or if applicable I confirm that we have the following insurances in place: 

	Insurance Type
	YES
	NO

	Employers/Liability/Workers Compensation Policy
	
	

	Public Liability 
	
	

	Professional Indemnity 
	
	

	Cyber Insurance 
	
	

	AND, I confirm that all proposed sub-contractors will be verified as being appropriately insured. 
	Yes
	
	No
	

	Please note that The Contracting Authority reserves the right to verify tax compliance and insurance prior to the award of any contract and at any time during the delivery of a contract.  



	[bookmark: _Hlk7786987]A4 Turnover
	
	
	
	

	
Confirmation of operation and compliance with all financial and corporate governance requirements in the country of establishment. 
	
YES
	
	

NO
	





	Name of Economic Operator	
	

	Signature	
	

	Name in print or block capitals	
	

	Rank / Position		
	




















	A5  REGION (Lot) CHOICE
Weighting: Pass/Fail only
Minimum requirement to remain eligible in the competition:   Applicants must indicate the Lot Choice for which they wish to be considered. 
Where applications are for more than one lot, applicants must ensure they demonstrate capacity under questions A6 to A9 relevant to the lot in question. 

	
	
	
	
	

	Lot 1   East Asia
	YES
	
	NO
	

	Lot 2 South Asia
	YES
	
	NO
	

	Lot 3 Southeast Asia
	YES
	
	NO
	

	Lot 4   Middle East and North Africa
	YES
	
	NO
	

	Lot 5  Sub-Saharan Africa
	YES
	
	NO
	

	Lot 6  The Americas
	YES
	
	NO
	

	Lot 7   Rest of World
	YES
	
	NO
	






	A6	PREVIOUS EXPERIENCE
Weighting: Pass/Fail only
Minimum requirement to remain eligible in the competition:   Applicants must demonstrate a comprehensive previous track record of delivering and supporting recruitment of international students to the education sector and particularly of sourcing from the country relevant to the lot in question. 
A minimum of 2 students must have been placed in each relevant contract/project.

	PLEASE PROVIDE AT LEAST 3 REFERENCE CONTRACTS/PROJECTS.
Please note the Contracting Authority reserves the right to contact the referee in order to verify quality and reliability of service. 

	REFERENCE CONTRACT #1
	

	Start Date 
	
	End Date: 
	

	Name of Education Institution   
	

	Client contact person:
	
	Phone no.:
	

	Client address
	

	Client email
	
	Client Website
	

	Number of students placed during stated period
	

	Source Country(ies) of origin of students
	

	Details of Services provided
	








	
REFERENCE CONTRACT #2
	

	Start Date 
	
	End Date: 
	

	Name of Education Institution   
	

	Client contact person:
	
	Phone no.:
	

	Client address
	

	Client email
	
	Client Website
	

	Number of students placed during stated period
	

	Source Country(ies) of origin of students
	

	Details of Services provided
	
















	REFERENCE CONTRACT #3
	

	Start Date 
	
	End Date: 
	

	Name of Education Institution   
	

	Client contact person:
	
	Phone no.:
	

	Client address
	

	Client email
	
	Client Website
	

	Number of students placed during stated period
	

	Source Country(ies) of origin of students
	

	Details of Services provided
	








	A7	RECRUITMENT METHODOLOGY, FEE STRUCTURE AND MARKETING ACTIVITIES
Weighting: Pass/Fail only
Minimum requirement to remain eligible in the competition:    Applicants must present a clear recruitment methodology and marketing activity plan on how to recruit a diverse group of students to UL’s undergraduate and postgraduate programmes.  Applicants must also have a proven track record in recruiting students to universities with English medium programmes.  Maximum Word Count: 1000 words for each section

	Recruitment Methodology

	




	Marketing Activities

	




	Fee Structure

	N/A  

UL will advise successful candidates the Rates/Fees it pays to Agents.   These rates/fees will be included in the Contract




	Any other relevant information 

	






	A8	AFFILIATIONS / PROFESSIONAL BODIES
Weighting: Pass/Fail only
Minimum requirement to remain eligible in the competition:    Applicants must detail any affiliations with approved / regional / national bodies relating to student recruitment or other professional bodies. 

	Name of Affiliation / Professional Body
	

	Details of qualification / benefits of membership

	













	A9       ACCESS TO STUDENT POPULATIONS
Weighting: Pass/Fail only
Minimum requirement to remain eligible in the competition:    Applicants must describe the access / network of student populations in each country within the region/lot in question. 

	ACCESS TO STUDENT POPULATIONS IN: 

	Region/Lot number
	 

	Country 1
Country 2
Country 3 etc.




	Region/Lot number
	

	Country 1
Country 2
Country 3 etc.









	A10     DECLARATION OF BONA FIDES 
In relation to an award procedure under Public Sector Directive 2014/24/EU (Article 57). 
Weighting: Pass/Fail only
Pass requirement: Applicants must complete, sign and date this Declaration.  The Contracting Authority reserves the right at its discretion to exclude a non-compliant Applicant under each heading.  This must be completed by each group member.

	Applicants will be excluded from the procurement process if, within the past five (5) years, there is evidence of a conviction relating to a specific criminal offence listed below (see 1.1) or if they have been the subject of a binding legal decision which found a breach of legal obligations to pay tax or social security contributions (see 1.2) (except where this is disproportionate e.g. where only minor amounts are involved).

	1.1 Has the Economic Operator or a member of their proposed consortium, (if applicable), Director, or Partner or any other person who has powers of representation, decision or control, been convicted of any of the following offences?
	YES
	NO

	
	Please indicate your answer by marking ‘X’ in the relevant box 

	1.1.a
	participation in a criminal organisation, as defined in Article 2 of Council Framework decision 2008/841/JHA;
	
	

	1.1.b
	corruption, as defined in Article 3 of the Convention on the fight against corruption involving officials of the European Communities or officials of Member States of the European Union and Article 2(1) of Council Framework Decision 2003/568/JHA as well as corruption as defined in Irish Law or the jurisdiction in which the Economic Operator is established;
	
	

	1.1.c
	fraud within the meaning of Article 1 of the Convention on the protection of the European Communities’ financial interests;
	
	

	1.1.d
	the subject of a conviction for terrorist offences or offences linked to terrorist activities or for inciting or aiding or abetting or attempting to commit an offence; 
	
	

	1.1.e
	the subject of a conviction for money laundering or terrorist financing; 
	
	

	1.1.f
	the subject of a conviction of child labour and other forms of trafficking in human beings;
	
	

	Non-payment of taxes or social security obligations
1.2 Has it been established by a judicial or administrative decision having final and binding effect in accordance with Irish law or the legal provisions of the country in which the Economic Operator is established (if outside Ireland), that the Economic Operator is in breach of obligations related to the payment of tax and social security contributions?
Note: If the response to 1.2 above is in the affirmative, please provide further information on the decision and the amounts involved
	
	




	An Economic Operator who answers ‘Yes’ in any of the situations set out in paragraphs 2.1.a to 2.1.i will be excluded.

	2.1 Please indicate if any of the following situations have applied, within the past three (3) years, or currently apply, to your organisation.

The Economic Operator:
	YES
	NO

	
	Please indicate your answer by marking ‘X’ in the relevant box

	2.1.a
	has, in the performance of any public contract, failed to comply with applicable obligations in the field of environmental, social and labour law applying at the place where the works were carried out or the services provided, as established by EU law, national law, collective agreements or by international, environmental, social and labour law listed in Annex X of Directive 2014/24/EU;
	
	

	2.1.b
	is bankrupt or the subject of insolvency or winding-up proceedings, its assets are being administered by a liquidator or by the court, or has entered into an arrangement with creditors, suspended its business activities or is in any analogous situation arising from a similar procedure under national laws and regulations;  
	
	

	2.1.c
	is guilty of grave professional misconduct which renders its integrity questionable;
	
	

	2.1.d
	has entered into agreements with other economic operators aimed at distorting competition;
	
	

	2.1.e 
	has a conflict of interest within the meaning of Article 24 of 2014/24/EU that cannot be effectively remedied by other, less intrusive, measures; 
	
	

	2.1.f 
	confirms that it has had prior involvement in the preparation of the procurement procedure which has resulted in a distortion of competition, as referred to in Article 41 of 2014/24/EU, that cannot be remedied by other, less intrusive, measures;
	
	

	
2.1.g
	has shown significant or persistent deficiencies in the performance of a substantive requirement under a prior public contract, a prior contract with a contracting entity, or a prior concession contract, which led to early termination of that prior contract, damages or other comparable sanctions. 
	
	

	2.1.h
	· is guilty of serious misrepresentation in supplying the information required for the verification of the absence of grounds for exclusion or the fulfilment of the selection criteria; or
	
	

	
	· has withheld such information or is not able to submit supporting documents required under Article 59 of Directive 2014/24/EU; or 
	
	

	2.1.i
	has undertaken to:
· unduly influence the decision-making process of the contracting entity, or
· obtain confidential information that may confer upon the Tenderer undue advantages in the procurement procedure; or 
· negligently provide misleading information that may have a material influence on decisions concerning exclusion, selection or award. 
	
	




	[bookmark: _Hlk71282945]Name of Economic Operator	
	

	Signature	
	

	Name in print or block capitals	
	

	Rank / Position		
	



	A11 DECLARATION RE STATUTORY OBLIGATIONS


	We confirm that we are fully compliant with the legislation in our country of establishment/operation relating to the following:
	YES
	NO

	Employment Equality  
	
	

	Equal Status  
	
	

	Minimum Wage 
	
	

	Organisation of Working Time 
	
	

	Safety, Health and Welfare at Work 
	
	

	Disability 
	
	

	We have procedures in place to ensure that our subcontractors, if any are used for this contract, apply the same standards.
	
	

	This Declaration is made for the benefit of The Contracting Authority

I certify that the information provided in the Declaration re Personal Circumstances and the Declaration re Statutory Obligations is accurate and complete to the best of my knowledge and belief.  I understand that the provision of inaccurate or misleading information in these Declarations will lead to my organisation being excluded from participation in this and future tenders and I am signing on behalf of: 

	Name of Economic Operator
	


	Signature
	


	Name in print or block capitals
	


	Rank / Position	
	







APPENDIX 2:  The London Principles
This Attachment to the London Statement of Principles provides suggestions on a number of
factors that could be addressed under each of the principles.
Principle 1: Agents and consultants practise responsible business ethics
· Avoiding conflicts of interest
· Observing appropriate levels of confidentiality and transparency
· Acting professionally, honestly and responsibly
· Refraining from being party to any attempt by students or others to engage in
fraudulent visa applications
· Acting in the best interests of the student at all times
· Declaring conflicts of interest
· Being transparent in fees to be paid by students and commissions paid by providers
· Providing clear avenues for handling complaints and resolving disputes
· Complying with relevant laws and regulations.
Principle 2: Agents and consultants provide current, accurate and honest information
in an ethical manner
· Providing realistic and appropriate information that is tailored to the individual student’s
circumstances, particularly in relation to language skills, capacity to pay and level of
study
· Specifying the rights and responsibilities of the student in the country of destination
· Refraining from claiming a direct government endorsement or privileged relationship
with a public official or member of the government where one does not exist; including
for example the misuse of national brand logos
· Providing a registration number or other identifier on advertising material
· Using institutions’ officially approved material in promoting providers with whom agents
have an agreement.
Principle 3: Agents and consultants develop transparent business relationships with
students and providers through the use of written agreements
· Signed by the student and the agent
· Signed by the provider and the agent
· Include information on the arrangements put in place by agents and consultants on
behalf of the student, such as itemised payment schedules of fees and services, and
refund and transfer policies
· Provide details on information provided under Principles 1 and 2, as a means of guiding
agents and consultants to give appropriate information to students so that both
students and agents understand what has been agreed to
· Maintain student confidentiality
· Are archived in an appropriate manner so that the agreements can be made available to
the student or an appropriate authority within a reasonable timeframe.
Principle 4: Agents and consultants protect the interests of minors
· Ensuring that the prospective student has adequate representation and support from a guardian and/or legal counsel during meetings with the agent or consultant and that this is recorded as informed consent before any money changes hands
· Ensuring that the client has the legal capacity to enter into any commitment
· Acting not only in accordance with relevant laws and regulations, but competently,
diligently and fairly as befits dealings with minors.
Principle 5: Agents and consultants provide current and up-to-date information that
enables international students to make informed choices when selecting which agent or
consultant to employ
· Providing information to students about the accreditations the agents have met, the
training they have undertaken, the memberships they hold to professional associations
or processes undertaken to become registered and accredited education agents and
consultants
· Providing information about themselves that support comparison of registration,
qualifications and experience.
Principle 6: Agents and consultants act professionally
· Participating in training courses and professional development wherever possible
· Becoming members of professional associations and networks that promote and support
best practice in the recruitment of international students.
Principle 7: Agents and consultants work with destination countries and providers to
raise ethical standards and best practice
· Sharing information on best practice in the recruitment of international students by
education agents and consultants.

	DECLARATION

	I certify that the organisation I represent is committed to the London statement of principles as set out above:

	Name of organisation
	

	Authorised Signatory
	

	Signature 
	

	Date
	




[bookmark: _Toc7786482][bookmark: _Hlk7785897]APPENDIX 3:  CONTRACT AGREEMENT TEMPLATE
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Retainer Agreement

This agreement is made between

University of Limerick

and

AGENT NAME  

The University of Limerick, hereinafter referred to as UL, enters into an Agreement with AGENT NAME whereby AGENT NAME is retained to perform certain services as specified herein for UL under the following terms and conditions:
A. Responsibilities of AGENT NAME  

By this agreement AGENT NAME agrees to:

1. Provide to students full, free and accurate information about UL courses and facilities, academic and English language entry requirements, and cost of living in Ireland based only on official publications provided by UL;

2. Assist students to comply with formal requirements involved in applying for admission to relevant courses, process application forms, and forward completed applications to UL.  All application documents will be in English or officially translated into English;

3. Accept that UL holds the final decision in all admission decisions;

4. Provide adequate and timely information to ensure that counselling staff of AGENT NAME understand clearly all relevant aspects of UL’s courses and services, in order to facilitate the foregoing.

In the execution of these activities, AGENT NAME agrees that
(a) it will conduct business in accordance with the highest business standards,
(b) it will not perform any act which will, or may, reflect, adversely upon the business integrity or good will of UL,
(c) it has been retained as an independent contractor, and that it has no authority to act as agent or partner or other representative of UL, and 
(d) it will observe and perform its activities in conformity with the “Admissions Procedure and Code of Conduct” attached hereto as Annex A.
(e) it will abide by the principles for the ethical enrolment of international students as set out in the Quality and Qualifications Ireland (QQI) the London Statement - Read the full statement here: 
Failure to comply with the principles of the London Statement to the detriment of the international students will mean an immediate termination of this contract.  
The main principals of the London Statement are as follows:
i. Agents and consultants practice responsible business ethics
ii. Agents and consultants provide current, accurate and honest information in an ethical manner
iii. Agents and consultants develop transparent business relationships with students and providers through the use of written agreements 
iv. Agents and consultants protect the interest of minors
v. Agents and consultants provide current and up to date information that enables international students to make informed choices when selecting which agent or consultant to employ
vi. Agents and consultants act professionally
vii. Agents and consultants work with destination countries and providers to raise ethical standards and best practice


B.  Responsibilities of UL:
By this agreement UL agrees to:

1.	Provide information brochures, and documents for use by AGENT NAME  
2.	Pay commission to AGENT NAME for each student referred by AGENT NAME and enrolled at UL 
(See C 3. Commission)
3.	Notify AGENT NAME promptly of the acceptance or rejection of applications referred to UL.

C. Commission:
UL will advise successful candidates the Rates/Fees it pays to Agents.   These rates/fees will be included in the Contract
1. Payment of commission will be paid once a year, in arrears, upon receipt of an official AGENT NAME invoice which should be submitted to UL in mid-November each year.  Invoices should stipulate clearly the preferred currency of payment and contain full details of students for whom commission is claimed. Payments are arranged through the University’s Finance Department. This department must ensure that UL meets its obligations under taxation and other statutory regulations. Further details are available on the Finance Department’s website: http://ulsites.ul.ie/finance/accounts-payable.

2. AGENT NAME shall be wholly responsible for all income tax and other similar contributions or taxes (together “Taxes”) which may be payable out of, or as a result of the receipt of, any commission or other monies paid or payable by the University of Limerick under this Agreement. 

3. In the event that the University is required to pay any Taxes in relation to such fees or other monies:-
(a) the University shall be entitled to withhold an amount equal to such Taxes from any sums remaining to be paid to AGENT NAME  and
(b) to the extent that any such withholding falls short of the total Taxes to be paid, AGENT NAME  shall indemnify the University against any such Taxes which become payable by the University. 

4. A student is deemed successfully enrolled in UL (with assistance from AGENT NAME) when all of the following conditions have been satisfied:
· Student has paid the full required tuition fee for the forthcoming period of study
· Student has arrived in Ireland legitimately
· Student has formally enrolled in his/her course at UL
· Student has attended the first 8 weeks of class.
D. Additional Support:

Where any marketing, promotional, advertising or other consultancy services are to be provided by AGENT NAME, these will be the subject of a separate agreement(s).  Such agreement(s) will be subject to the following:

1. AGENT NAME may send separate proposals for special marketing campaigns for consideration by UL.  UL will not accept responsibility for expenditures unless prior approval has been granted in writing.

2. AGENT NAME must forward UL drafts of all promotional literature, advertisements and press releases which it proposes to use which refer to UL, prior to the publication of all such material.  No such material is to be published without the prior approval of UL.
E. Duration:

1. This agreement comes into effect at the date of signing by UL.  This agreement is valid only when signed by representatives of UL and AGENT NAME  
2. The agreement can be terminated at any time by either party upon written notice of one month by either party.
3. This agreement supersedes any previous agreements between the parties, both written and verbal.
4. This Agreement shall commence on the Commencement Date and shall continue for a period of [x] years unless terminated earlier in accordance with the terms of this agreement.  There will be an annual operational review of the agreement between the parties.
5. Subject to the provisions of 4 (e) either party to the agreement may terminate this agreement on written notice to the other party if the other party is in material breach of its obligations under this agreement and, if the alleged material breach is capable of remedy, the party alleged to be in breach has not remedied the breach to the satisfaction of the other party within seven (7) days of written notice of the alleged breach.

F. Governing Law and Disputes:

1. This agreement shall be construed in accordance with the laws of Ireland.
2. In the event of any dispute between the parties, the parties shall make bona fide efforts to resolve the dispute.    If after such efforts, the dispute is not resolved, then either party may at any time refer the dispute to the decision of an arbitrator who may be agreed between the parties or, if not so agreed, may be appointed, on the application of either party, by the President or other Chief Officer for the time being of the Law Society of Ireland.    The decision of any arbitrator shall be final and binding, and any arbitration shall be carried out in conformity with the Arbitration Act, 1954 as amended and extended. 
3. Each party to this Agreement agrees to indemnify the other party (and its employees, officers, agents, successors, and assigns) and hold them harmless from and against all liability, losses, damages, claims, liens, and expense (including reasonable legal fees) arising out of, or connected with, the actions or inactions of the indemnifying party which relate to its breach of this Agreement and/or its negligence or wilful misconduct. The indemnifying party shall, at the request of the indemnified party, undertake to defend any and all suits and to investigate and defend any and all claims, whether justified or not, if such claim or suit be against the indemnified party.   This indemnity shall not cover any claims in which there is a failure to give the indemnifying party prompt notice, but only if and to the extent that such failure materially prejudices the defence.”





Signed for and on behalf of 					Signed for and on behalf of
 University of Limerick  						AGENT NAME 
Josephine Page 					
Director, UL Global 		
Date: _________________					Date: __________________

ANNEX A

University of Limerick
International Education Division			Date:

Admissions Procedures and Code of Conduct:

Agreement:

This Agreement will be reviewed Date  
Responsibility of AGENT NAME  
The University of Limerick follows a strict code of conduct in recruiting new students.  This means that the agent must accept to refer only quality students whose objective is to obtain an education in Ireland and who will fully respect the university code of conduct and the student visa regulations.  The university will terminate relations with any agent sending students who do not respect these conditions. 
Applications:
Students applying for a specific course in UL must be given the course outline and full information on the course content.  If there is any further clarification necessary, the student should be encouraged to contact the course leader responsible for the course in question or the International Education Division.  All course information is available on the web www.ul.ie  A thorough investigation of the course is absolutely necessary, as, on arrival in Ireland, the student will not be allowed to change from the course offered.  

Entry Requirements:
Undergraduate entry requirements for COUNTRY
Academic Requirements 
Students from Non-English speaking countries are also required to meet the Universities English Language requirements.  
Postgraduate entry requirements for COUNTRY
Academic Requirements  
Students from Non-English speaking countries are also required to meet the Universities English Language requirements.  
Queries on the equivalence of overseas qualifications can be directed to Kerri Ryan (kerri.ryan@ul.ie ) with full information on the qualifications held.  Please do not submit applications where there is doubt about meeting the entry requirements.
Entry to UL is based on competition between applicants for available places; meeting the minimum requirements does not guarantee a place.
Application Dates: 
UL will review all overseas applications from January to July for entry the following September.
Application Documentation:
Applications submitted must contain the following documentation:
Postgraduate:
· Postgraduate applications must be submitted on-line (www.ul.ie) and students documents must be uploaded at the time of application via the on-line system
· Transcript for each semester of study
· Degree parchment, showing quality of overall degree
· Level of proficiency in English.

Undergraduate:
· Undergraduate applications must be submitted on-line (https://www.ul.ie/international/applying-ul) and students documents must be uploaded at the time of application via the on-line system
· A statement of marks for Grade X and XI. 
· Level of proficiency in English

English Language Requirements
Acceptable English Language qualifications include the following:

	
MATRICULATION EXAMINATIONS
	From European countries where English is presented
as a subject and an acceptable level is achieved

	
IRISH LEAVING CERTIFICATE ENGLISH
	Ordinary Level Grade D or above

	
TOEFL
	580 (paper based) or 90 (internet based)

	
IELTS
	Minimum score of 6.5* with no less than 6.0 in
any component.
*Please note some programmes have a higher IELTS
Requirement.

	
(ETAPP) ENGLISH TEST FOR ACADEMIC AND PROFESSIONAL PURPOSES 
	Grade C1

	
GCE ‘O’ LEVEL ENGLISH LANGUAGE / GCSE ENGLISH LANGUAGE  
	Grade C or above 


	
UNIVERSITY OF CAMBRIDGE ESOL 
	Certificate of Proficiency in English - Grade C /
Certificate in Advanced English - Grade B

	
GCE EXAMINATION BOARDS
	Oxford Delegacy of Local Examinations - Grade C /
Cambridge Local Examinations Syndicate - School
Certificate Pass 1-6 /
University of London Entrance and School Examinations Council - School Certificate Pass 1-6

	
PEARSON TEST OF ENGLISH
(ACADEMIC) - PTE ACADEMIC:
	A minimum score of 61
(with no section score below 59)



Results in examinations other than those listed above may also be accepted as meeting our English language requirements. 
Visa Application:

Country specific information available here 
In general, the visa application will include the following: 
1. Completed visa application form
1. Two passport sized photographs 
1. Two complete copies of the applicants passport  
1. Letter from University of Limerick indicating that a place in UL has been offered 
1. Proof of payment of one year’s tuition fees 
1. Details of family members residing in Ireland or another EU country
1. Brief CV
1. Original certificates of educational qualifications
1. Affidavit of support (where the applicant is being funded by a family member or employer)
1. Financial statement by Chartered Accountant
1. Original bank statements
1. Letter from current employer (where applicable)
1. Visa application fee 

It is important to note that in order to maintain a valid student visa the holder must be present for at least 80% of the courses/lectures at the University of Limerick.  Failure to attend classes will result in loss of the student visa.  The visa offers permission to stay in Ireland for the duration of the study period and will end at the end of the study period or at the point where the student discontinues his or her studies.
Student Accommodation:

Students may live on campus or off campus. There are single rooms in 6-8 bedroom houses. The accommodation is fully furnished and all villages have a mix of students in the community, first year, seniors, international students and postgraduate students. 

Up to date pricing for all on-campus accommodation is available on the web at the following address: https://studentliving.ul.ie/index.jsp?p=116&n=124 

· For more information about booking accommodation please contact accommodation@ul.ie   Online Bookings can be made at the following address:  http://www.ul.ie/campuslife/ 
· Students must provide their own blanket/duvet, sheets and pillow.
· Students who take on-campus accommodation are committed to stay in this accommodation for at least one semester.

Accommodation off-campus is also available. This cannot be booked in advance.  Students should arrive in Limerick early and organise short-term accommodation while looking at off-campus accommodation.

Pre-arrival Information:
As soon as a student has been offered a place at UL, the International Education Division will send the student a pre-arrival pack.  This will give information on living and studying in Limerick; the campus facilities, accommodation issues; weather; banking; etc.

Contact Details at University of Limerick: 

Ms Josephine Page						Ms Caitriona Conway; Ms Amanda Noonan
Director, International Education Division			Full Degree International Recruitment Manager


UL Global 
University of Limerick
Limerick, Ireland
Tel: 353 61 202414   Fax: 353 61 213062

E-Mail: ulglobal@ul.ie  Web: www.ul.ie/global  
















Data Transfer Agreement 
STANDARD CONTRACTUAL CLAUSES FOR THE TRANSFER OF PERSONAL DATA FROM THE COMMUNITY TO THIRD COUNTRIES 
(CONTROLLER TO PROCESSOR TRANSFERS)
 
 
	Date: xx/xx/xxxx
 

	 

	 

	 

	 

	1. University of Limerick
2. [DATA IMPORTER]
                                                          
 
 
 
 

	 

	 

	 

	 

	________________________________________
DATA TRANSFER AGREEMENT
________________________________________
 

	 


 


 
THIS AGREEMENT made on XX/XX/XXXX
 
BETWEEN
1. UNIVERSITY OF LIMERICK, of Plassey, Limerick (hereinafter the “data exporter”).
and
2. (name) (address and country of establishment) (hereinafter the “data importer”); 
 
each a “party”; together “the parties”.
 
HAVE AGREED on the following Contractual Clauses (the Clauses) in order to adduce adequate safeguards with respect to the protection of privacy and fundamental rights and freedoms of individuals for the transfer by the data exporter to the data importer of the personal data specified in Appendix 1.
1. DEFINITIONS
For the purposes of the clauses:
1. “personal data”, “special categories of data/sensitive data”, “process/processing”, “controller”, “processor”, “data subject” and “supervisory authority/authority” shall have the same meaning as in Directive 95/46/EC of the European Parliament and of the Council of 24 October 1995 on the protection of individuals with regard to the processing of personal data and on the free movement of such data;
2. “the data exporter” shall mean the controller who transfers the personal data;
3. “the data importer” means the processor who agrees to receive from the data exporter personal data intended for processing on his behalf after the transfer in accordance with his instructions and  the terms of the Clauses and who is not subject to a third country’s system ensuring adequate protection within the meaning of Article 25(1) of Directive 95/46/EC;
4. “the sub-processor” mean any processor engaged by the data importer or by any other sub-processor of the data importer who agrees to receive from the data importer or from any other sub-processor of the data importer personal data exclusively intended for processing activities to be carried out on behalf of the data exporter after the transfer in accordance with his instructions, the terms of the Clauses and the terms of the written subcontract;
5. “the applicable data protection law” means the legislation protecting the fundamental rights and freedoms of individuals and, in particular, their right to privacy with respect to the processing of personal data applicable to a data controller in the Member State in which the data exporter is established;
6. “technical and organisational security measures” means those measures aimed at protecting personal data against accidental or unlawful destruction or accidental loss, alteration, unauthorised disclosure or access, in particular where the processing involves the transmission of data over a network, and against all other unlawful forms of processing. 
2. details of the transfer
The details of the transfer and in particular the special categories of personal data where applicable are specified in Appendix 1, which forms an integral part of the Clauses.
3. THIRD PARTY BENEFICIARY CLAUSE 
1. The data subject can enforce against the data exporter this Clause, Clause 4(b) to (i), Clause 5(a) to (e), and (g) to (j), Clause 6(1) and (2), Clause 7, Clause 8(2), and Clauses 9 to 12 as third-party beneficiary.
2. The data subject can enforce against the data importer this Clause, Clause 5(a) to (e) and (g), Clause 6, Clause 7, Clause 8(2), and Clauses 9 to 12, in cases where the data exporter has factually disappeared or has ceased to exist in law unless any successor entity has assumed the entire legal obligations of the data exporter by contract or by operation of law, as a result of which it takes on the rights and obligations of the data exporter, in which case the data subject can enforce them against such entity.
3. The data subject can enforce against the sub-processor this Clause, Clause 5(a) to (e) and (g), Clause 6, Clause 7, Clause 8(2), and Clauses 9 to 12, in cases where both the data exporter and the data importer have factually disappeared or ceased to exist in law or have become insolvent, unless any successor entity has assumed the entire legal obligations of the data exporter by contract or by operation of law as a result of which it takes on the rights and obligations of the data exporter, in which case the data subject can enforce them against such entity. Such third-party liability of the sub-processor shall be limited to its own processing operations under the Clauses.
4. The parties do not object to a data subject being represented by an association or other body if the data subject so expressly wishes and if permitted by national law.
4. Obligations of the data exporter
The data exporter agrees and warrants that:
1. that the processing, including the transfer itself, of the personal data has been and will continue to be carried out in accordance with the relevant provisions of the applicable data protection law (and, where applicable, has been notified to the relevant authorities of the Member State where the data exporter is established) and does not violate the relevant provisions of that State;
2. that it has instructed and throughout the duration of the personal data-processing services will instruct the data importer to process the personal data transferred only on the data exporter’s behalf and in accordance with the applicable data protection law and the Clauses;
3. that the data importer will provide sufficient guarantees in respect of the technical and organisational security measures specified in Appendix 2 to this contract;
4. that after assessment of the requirements of the applicable data protection law, the security measures are appropriate to protect personal data against accidental or unlawful destruction or accidental loss, alteration, unauthorised disclosure or access, in particular where the processing involves the transmission of data over a network, and against all other unlawful forms of processing, and that these measures ensure a level of security appropriate to the risks presented by the processing and the nature of the data to be protected having regard to the state of the art and the cost of their implementation;
5. that it will ensure compliance with the security measures;
6. that, if the transfer involves special categories of data, the data subject has been informed or will be informed before, or as soon as possible after, the transfer that its data could be transmitted to a third country not providing adequate protection within the meaning of Directive 95/46/EC;
7. to forward any notification received from the data importer or any sub-processor pursuant to Clause 5(b) and Clause 8(3) to the data protection supervisory authority if the data exporter decides to continue the transfer or to lift the suspension;
8. to make available to the data subjects upon request a copy of the Clauses, with the exception of Appendix 2, and a summary description of the security measures, as well as a copy of any contract for sub-processing services which has to be made in accordance with the Clauses, unless the Clauses or the contract contain commercial information, in which case it may remove such commercial information;
9. that, in the event of sub-processing, the processing activity is carried out in in accordance with Clause 11 by a sub-processing providing at least the same level of protection for the personal data and the rights of data subject as the data importer under the Clauses; and 
10. that it will ensure compliance with Clause 4(a) to (i).

 
5. Obligations of the data importer
The data importer agrees and warrants:
1. to process the personal data only on behalf of the data exporter and in compliance with its instructions and the Clauses; if it cannot provide such compliance for whatever reasons, it agrees to inform promptly the data exporter of its inability to comply, in which case the data exporter is entitled to suspend the transfer of data and/or terminate the contract;
2. that is has no reason to believe that the legislation applicable to it prevents it from fulfilling the instructions received from the data exporter and its obligations under the contract and that in the event of a change in this legislation which is likely to have a substantial adverse effect on the warranties and obligations provided by the Clauses, it will promptly notify the change to the data exporter as soon as it is aware, in which case the data exporter is entitled to suspend the transfer of data and/or terminate the contract;
3. that is has implemented the technical and organisational security measures specified in Appendix 2 before processing the personal data transferred;
4. that is will promptly notify the data exporter about:
1. any legally binding request for disclosure of the personal data by a law enforcement authority unless otherwise prohibited, such as a prohibition under criminal law to preserve the confidentiality of a law enforcement investigation;
2. any accidental or unauthorised access; and
3. any request received directly from the data subjects without responding to that request, unless it has been otherwise authorised to do so;
5. to deal promptly and properly with all inquiries from the data exporter relating to its processing of the personal data subject to the transfer and to abide by the advice of the supervisory authority with regard to the processing of the data transferred;
6. at the request of the data exporter to submit its data-processing facilities for audit of the processing activities covered by the Clauses which shall be carried out by the data exporter or an inspection body composed of independent members and in possession of the required professional qualifications bound by a duty of confidentiality, selected by the data exporter, where applicable, in agreement with the supervisory authority;
7. to make available to the data subject upon request a copy of the Clauses, or any existing contract for sub-processing, unless the Clauses or contract contain commercial information, in which case it may remove such commercial information, with the exception of Appendix 2 which shall be replaced by a summary description of the security measures in those cases where the data subject is unable to obtain a copy from the data exporter;
8. that, in the event of sub-processing, it has previously informed the data exporter and obtained its prior written consent;
9. that the processing services by the sub-processor will be carried out in accordance with Clause 11;
10. to send promptly a copy of any sub-processor agreement it concludes under the Clauses to the data exporter. 
6. Liability 
1. The parties agree that that any data subject, who has suffered damage as a result of any breach of the obligations referred to in Clause 3 or in Clause 11 by any party or sub-processor is entitled to receive compensation from the data exporter for the damage suffered.
2. If a data subject is not able to bring a claim for compensation in accordance with paragraph 1 against the data exporter, arising out of a breach by the data importer or his sub-processor of any of their obligations referred to in Clause 3 or in Clause 11, because the data exporter has factually disappeared or ceased to exist in law or has become insolvent, the data importer agrees that the data subject may issue a claim against the data importer as if it were the data exporter, unless any successor entity has assumed the entire legal obligations of the data exporter by contract of by operation of law, in which case the data subject can enforce its rights against such entity.
The data importer may not rely on a breach by a sub-processor of its obligations in order to avoid its own liabilities.
3. If a data subject is not able to bring a claim against the data exporter or the data importer referred to in paragraphs 1 and 2, arising out of a breach by the sub-processor of any of their obligations referred to in Clause 3 or in Clause 11 because both the data exporter and the data importer have factually disappeared or ceased to exist in law or have become insolvent, the sub-processor agrees that the data subject may issue a claim against the data sub-processor with regard to its own processing operations under the Clauses as if it were the data exporter or the data importer, unless any successor entity has assumed the entire legal obligations of the data exporter or data importer by contract or by operation of law, in which case the data subject can enforce its rights against such entity. The liability of the sub-processor shall be limited to its own processing operations under the Clauses.
7. MEDIATION AND JURISDICTION 
1. The data importer agrees that if the data subject invokes against it third-party beneficiary rights and/or claims compensation for damages under the Clauses, the data importer will accept the decision of the data subject:
a. to refer the dispute to mediation, by an independent person or, where applicable, by the supervisory authority;
b. to refer the dispute to the courts in the Member State in which the data exporter is established.
2. The parties agree that the choice made by the data subject will not prejudice its substantive or procedural rights to seek remedies in accordance with other provisions of national or international law.
8. COOPERATION WITH SUPERVISORY AUTHORITIES 
1. The data exporter agrees to deposit a copy of this contract with the supervisory authority if it so requests or if such deposit is required under the applicable data protection law.
2. The parties agreed that the supervisory authority has the right to conduct an audit of the data importer, and of any sub-processor, which has the same scope and is subject to the same conditions as would apply to an audit of the data exporter under the applicable data protection law. 
3. The data importer shall promptly inform the data exporter about the existence of legislation applicable to it or any sub-processor preventing the conduct of an audit of the data importer, or any sub-processor, pursuant to paragraph 2. In such a case the data exporter shall be entitled to take the measures foreseen in Clause 5(b).
9. GOVERNING LAW
The Clauses shall be governed by the law of the Member State in which the data exporter is established, namely Ireland.
10. VARIATION OF THE CONTRACT 
The parties undertake not to vary or modify the Clauses.  This does not preclude the parties from adding clauses on business related issues where required as long as they do not contradict the Clause. 
11. SUB-PROCESSING
1. The data importer shall not subcontract any of its processing operations performed on behalf of the data exporter under the Clauses without the prior written consent of the data exporter. Where the data importer subcontracts its obligations under the Clauses, with the consent of the data exporter, it shall do so only by way of a written agreement with the sub-processor which imposes the same obligations on the sub-processor as are imposed on the data importer under the Clauses. Where the sub-processor fails to fulfil its data protection obligations under such written agreement the data importer shall remain fully liable to the data exporter for the performance of the sub-processor’s obligations under such agreement.
2. The prior written contract between the data importer and the sub-processor shall also provide for a third-party beneficiary clause as laid down in Clause 3 for cases where the data subject is not able to bring the claim for compensation referred to in paragraph 1 of Clause 6 against the data exporter or the data importer because they have factually disappeared or have ceased to exist in law or have become insolvent and no successor entity has assumed the entire legal obligations of the data exporter or data importer by contract or by operation of law. Such third-party liability of the sub-processor shall be limited to its own processing operations under the Clauses.
3. The provisions relating to data protection aspects for sub-processing of the contract referred to in paragraph 1 shall be governed by the law of the Member State in which the data exporter is established, namely Ireland.
4. The data exporter shall keep a list of sub-processing agreements concluded under the Clauses and notified by the data importer pursuant to Clause 5(j), which shall be updated at least once a year. The list shall be available to the data exporter’s data protection supervisory authority.
12. OBLIGATION AFTER THE TERMINATION OF PERSONAL DATA-PROCESSING SERVICES 
1. The parties agree that on the termination of the provision of data-processing services, the data importer and the sub-processor shall, at the choice of the data exporter, return all the personal data transferred and the copies thereof to the data exporter or shall destroy all the personal data and certify to the data exporter that it has done so, unless legislation imposed upon the data importer prevents it from returning or destroying all or part of the personal data transferred. In that case, the data importer warrants that it will guarantee the confidentiality of the personal data transferred and will not actively process the personal data transferred anymore.
2. The data importer and the sub-processor warrant that upon request of the data exporter and/or of the supervisory authority, it will submit its data-processing facilities for an audit of the measures referred to in paragraph 1.
 
Additional Commercial Clause
 
LIABILTY
The parties agree that if one party is held liable for violation of the clauses committed by the other party, the latter will, to the extent to which it is liable, indemnify the first party for any cost, charge, damages, expenses or loss it has incurred.
Indemnification is contingent upon:
1. the data exporter promptly notifying the data importer of a claim; and
2. the data importer being given the possibility to cooperate with the data exporter in the defence and settlement of the claim.  
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 APPENDIX 1
to the Standard Contractual Clauses 
This Appendix forms part of the Clauses and must be completed and signed by the parties 
The Member States may complete or specify, according to their national procedures, any additional necessary information to be contained in this Appendix
Data exporter 
The data exporter is the University of Limerick (UL).  
The data transferred will relate to student applications to UL for the provision of offer letter/regret letters or to seek further information about the student making the application.  
Data exported from UL may also include information relating to scholarship offers for the student.  
Data will also include information on the payment of fees, visa information and orientation programme 
Data importer 
The data importer is AGENT NAME .
AGENT NAME shall undertake to collect personal information and submit applications to UL for undergraduate and postgraduate programmes on behalf of interested students. 
Processing of this date by AGENT NAME will be restricted to the purposes specified in Appendix 1. 
Data subjects 
The personal data transferred concern the following categories of data subjects (please specify):
The data subject are applicants, students and/or graduates.  
Categories of data 
The personal data transferred concern the following categories of data (please specify):
Personal details including: surname, forename, address for correspondence, permanent home address, date of birth, phone number, email address, gender, nationality, country of birth, birth certificate, passport
Education and Employment details including; education qualifications, examinations results, academic transcripts, other assessment records, English language proficiency, employment details, references, letters of support
Financial Details including: bank details 
 
Special categories of data (if appropriate) 
The personal data transferred concern the following special categories of data (please specify):
Health records of students, medical/disability documentation, ethnic origin 
Processing operations 
The personal data transferred will be subject to the following basic processing activities (please specify):
The personal data is transferred and submitted in the form of an application form and is processed accordingly.  All applications are screened for English language proficiency and education qualifications.  Decisions are made by the International office or in conjunction with the Course Leaders and offer letters/regret letters are issued.   
 
	 
	DATA EXPORTER
Name: …University of Limerick
 
Authorised Signature …Amanda Noonan 

	 
	 

	 
	 


 
	 
	DATA IMPORTER
Name: …AGENT NAME 
Authorised Signature …


 




 
Appendix 2
to the Standard Contractual Clauses
This Appendix forms part of the Clauses and must be completed and signed by the parties.
Description of the technical and organisational security measures implemented by the data importer in accordance with Clauses 4(d) and 5(c) (or document/legislation attached): 
The following checklist and supplementary details set out the description of the technical and organisational security measures implemented by the data importer in accordance with Clauses 4(d) and 5 (c):
☐ We use firewalls to protect our internet connection This will be your first line of defence against an intrusion from the internet.
Supplementary details of firewalls used (add any relevant details):     
☐ We choose the most appropriate security settings for our devices and software Most hardware and software will need some level of set-up and configuration in order to provide effective protection. 
Supplementary details of security settings used (add any relevant details):     
☐ We control who has access to your data and services Restrict access to your system to users and sources you trust. 
Supplementary details of how access to your system is controlled (add any relevant details):     
☐ We protect ourselves from viruses and other malware? Anti-virus products can regularly scan your network to prevent or detect threats.
Supplementary details of antivirus and malware protection used (add any relevant details):     
☐ We keep our software and devices up-to-date Hardware and software needs regular updates to fix bugs and security vulnerabilities.
Supplementary details of how software and devices are kept up to date (add any relevant details, including details of the software packages, cloud services and devices you use in processing the personal data transferred, and how you keep those updated):     
☐ We regularly backup our data Regular backups of your most important data will ensure it can be quickly restored in the event of disaster or ransomware infection.
Supplementary details of how data is backed up (add any relevant details):     
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