APPENDIX 6: - Supplier and Technical BPU Questionnaire (25/061)
Supplier General Information: 
	No.
	QUESTIONS 
	ANSWERS

	1
	Name of Company/Supplier:

	

	2
	General Scope of Products that Supplier Manufactures and location in which they are manufactured: (e.g. Product – Location)

	

	3
	Where is your company headquartered, and what are your key regional offices or operational sites?
Please identify the Offices/sites who deal with Commercial, Technical and Operational matters.

	

	4
	Please list all manufacturing, service, and distribution locations relevant to the design, manufacture, assembly, testing, and support of Packaged Boiler Units (PBUs).

	

	5
	Are any of your operations, key manufacturing locations, or critical supply chains located in areas subject to trade restrictions, sanctions or geopolitical risk?

	

	6
	Headcount & Workforce Profile 
What is the current total number of permanent employees of the Applicant?

Office / Field / Other:
Peak manpower during the past 3 years:
Lowest manpower during the past 3 years:
	Current employees no.:

Office:
Field:
Other: 

Peak manpower:
Lowest manpower:

	7
	Please outline the typical support and service capabilities your organisation offers in relation to Packaged Boiler Units (for example commissioning support, warranty support, defect rectification, planned maintenance, remote technical assistance).

	




Technical Questionnaire: 
	No.
	QUESTIONS 
	ANSWERS

	1
	Please describe whether PBUs are manufactured in the Applicant’s own facilities and, where applicable, which elements are subcontracted.

	

	2
	Please provide a high‑level description of the Applicant’s Packaged Boiler Unit product range, including overall scope and a short description.

	

	3
	Please provide a list of your boiler range and associated kw output.

	

	4
	Please provide an indication of typical manufacturing capacity for PBUs, including how many units are typically manufactured concurrently and any key constraints that affect parallel production.

	

	5
	Please outline the support arrangements typically offered for PBUs, including as applicable:

i. telephone/remote (English speaking) technical support;
ii. call-out support;
iii. annual maintenance.
	

	6
	Please describe your organisation approach to identifying, assessing and mitigating component obsolescence for PBUs and similar modular systems (for example PLC/HMI platforms, burner controls, communication modules, heat exchangers, safety devices, and other critical components).

Please include how you communicate these issues to your clients.

	

	7
	Please describe how your organisation identifies, assesses and mitigates supply chain constraints.
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