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[bookmark: DISCLAIMER][bookmark: _Toc225244860]DISCLAIMER

All information contained in this Dynamic Purchasing System Questionnaire (DPSQ) document is provided for the purpose of facilitating the production and submission of tenders.

Applicants are recommended to read the Dynamic Purchasing System Questionnaire (DPSQ) document thoroughly. While all reasonable steps have been taken to ensure that the information set out in this document is factually correct,  no representation or warranty, express or implied, is or will be made or given in relation to the accuracy or the completeness of any information contained in this document or otherwise provided by or on behalf of Munster Technological University (MTU) (hereinafter “the Contracting Authority”), in writing or otherwise, to any interested party or its advisers. No responsibility or liability for any loss or damage arising as a result of reliance on this document, or for the information contained in this document, or for any omission is or will be accepted by the Contracting Authority or by any of its officers, employees, agents or professional advisers. No officer, employee, agent, or professional adviser of the Contracting Authority has any authority to give or make any representation or warranty, express or implied, in relation to such information. The Contracting Authority’s officers, employees, agents, and professional advisers expressly disclaim any and all liability arising out of such documentation or information and any errors or omissions in or from the documents and information.

The Contracting Authority shall NOT be bound to accept the lowest or any tender proposal and reserves the power to accept any part of any tender proposal unless the bidder expressly stipulates to the contrary at the time of tendering.

Without prejudice to the principle of equal treatment, the Contracting Authority is not obliged to engage in a clarification process in respect of tender submissions with missing or incomplete information and in particular, where failure to provide the required information has already been notified to Applicants as a factor which will result in their exclusion from the competition. Therefore, Applicants are advised to ensure that they return comprehensive tender submissions in order to avoid the risk of elimination from the competition.

[bookmark: 1._ABOUT_THE_CONTRACTING_AUTHORITY][bookmark: _Toc225244861]1.0 INTRODUCTION -ABOUT THE CONTRACTING AUTHORITY – MTU

Munster Technological University was established on 1 January 2021, the result of a merger between two renowned Institutes of Technology, Cork Institute of Technology and Institute of Technology Tralee.
Munster Technological University (MTU) is a multi-campus technological university, contributing to the region through the provision of academic programmes that support student development and opportunities, education and research. MTU has an extensive and impressive regional footprint with six campuses across the South-West region in Cork and Kerry, and a student body of 18,000 and over 2,000 members of staff.
[bookmark: _Toc134038923]
[bookmark: _Toc225244862]MTU has six campuses comprising of: 
MTU Bishopstown Campus			MTU Kerry North Campus
MTU Cork School of Music			MTU Kerry South Campus
MTU Crawford College of Art & Design
National Maritime College of Ireland


[bookmark: 2._BACKGROUND_TO_THE_CONTRACT_AREA][bookmark: _Toc225244863][bookmark: 2.1_Purpose_of_the_Panel]2.0	BACKGROUND TO THE CONTRACT

[bookmark: _Toc225244864]2.1	Purpose of the Dynamic Purchasing System (DPS)

Munster Technological University (MTU) wishes to establish a panel of Irish Sign Language Interpreting Services for the University.  All applicants who provide the information in the Dynamic Purchasing System Questionnaire (DPSQ) contained in Appendix 1 and who clearly demonstrate they deliver the required service area will be considered for admittance      to the DPS.

The DPS will have an expected commencement date of the 1st of August 2026 for the duration       of the DPS (estimated at four years but not guaranteed). The end date of the DPS will be 31st of July 2030.  

[bookmark: _Toc225244865]2.2	Scope of Requirements
[bookmark: 2.2.1_Identified_Territories]
2.2.1 [bookmark: 2.2.2_General_Requirement][bookmark: _Toc225244866]General Requirement

[bookmark: 3._THE_PROCEDURE]The DPS will be available to facilitate the provision of Irish Sign Language (ISL) Interpreting services to MTU. The service providers will provide ISL interpretation to MTU students on behalf of the MTU Disability Support Service (DSS). 
The interpreter(s) must be qualified to deliver interpretation in a range of subjects and are expected to provide an interpreting service in a range of activities including:
	- Simultaneous Interpreting in lectures/classes/tutorials either on campus or through an online platform 
	- Interpreting through an online platform for recorded lectures/classes/tutorials
	- Summary Interpreting for practical classes and labs 
	- Interpreting for examinations 
	- Interpreting for meetings, student consultation, and orientation
	- Social Interpretation as required.
	- Talks for prospective/current students and parents/guardians/supporters
	- Working with students on assignments.

Applicants should form their own conclusions about the methods and resources needed to meet the requirements of the Contracting Authority.  MTU will not accept responsibility for the Applicant’s assessment of the requirements.  Applicant’s may seek clarification via e-tenders if required.


Further information
The Disability Support Service (DSS) is in the Access Service Office located in the Student Centre in MTU Cork Campus, Bishopstown, Cork, and in the Student Services Department in MTU Kerry Campus, Tralee.  The DSS on the Cork campus currently has over 1,200 full and part time students with a range of learning difficulties, health conditions and/or disabilities who apply for support/reasonable accommodation through the DSS. Many DSS students’ supports are funded from the Fund for Students with Disabilities which is managed by the Higher Education Authority on behalf of the Department of Further and Higher Education, Research, Innovation and Science.

A number of deaf/ hard of hearing students who apply for support from the DSS will require ISL interpreting. The numbers each year vary depending on student enrolment. Access to these services is determined through a needs assessment meeting with the student and the DSS staff.  Following this, a request will be issued by relevant DSS staff to the interpreter/service provider, in consultation with the student.  

ISL interpreters will usually be required during the main MTU academic year: September to December and mid-January to May excluding any university/public holidays. However, given the range of programmes delivered in MTU, there may be a requirement outside these times depending on individual student need, e.g. presentations, external speakers etc.  Interpreters will only be paid for the hours worked, e.g. if a student is on placement and the interpreter is not needed, they will not be paid. 

The number of hours of work can range from between 5 to 35 hours per week and can be typically between 8am and 6pm Monday to Friday but could include evenings up to 10pm and Saturdays depending on the individual student’s course. The hours will be negotiated with the student by the DSS and are subject to the needs of the student and the course timetable. 

Please note that hours may change from semester to semester and from one academic year to the next and are based on individual student requirements. It is important to note that the academic timetable may only be available a short time before the start of each semester, and it is often subject to change especially in the first few weeks of the semester. Therefore, a certain amount of flexibility is required especially at this time before the final hours per student are confirmed. There may also be requests at short notice to facilitate where possible.

The ISL interpreter could be located in classes on any MTU campus or in an external venue where lectures, tutorials, labs and other academic contact hours are taking place. This is dependent on the individual student’s course. There may be some requirement for remote interpreting, but the service is largely campus based and ideally the interpreting should be provided in person. The interpreter must supply their own equipment if needed.

1.3 Role of a Sign Language Interpreter
The primary function and responsibility of a ISL interpreter is to assist the student that they are working to support to access the content of their lectures/classes and to facilitate communication among Deaf students, their peers, and staff.

The interpreter should: 
· Work towards developing a professional relationship with the student’s faculty and should inform staff as to the role of the interpreter. Interpreters should introduce themselves to lecturers at the beginning of each term, explain how interpreting works and request copies of notes/materials. 
· Refrain from participating in class discussion at all times unless interpreting for the student.
· Seek to ensure complete and effective communication between all parties.
· Present a positive attitude towards the Deaf community and towards Deaf students in the mainstream situation. They are the means whereby relationships between deaf and hearing students and staff are established. The interpreter should encourage the Deaf student to address comments or questions to the lecturer or others, and not to the interpreter.
· Interpret all that is said within the class / lecture room including comments to and by hearing students or staff to each other. However, care should be taken not to disrupt students engaged on a given task.
· Ensure that deaf students are watching them when they start signing. The student must take responsibility for attending lectures and tutorials and to watch the interpreter as they sign. When the student is engaged on a task, it can be agreed with the student whether to leave them working or to interrupt with vital information.
· If taking a break within the classroom while another interpreter is working, act professionally not causing any disturbance in the class. 
· Maintain confidentiality at all times by treating any information which may arise in the course of their work as privileged information. If an interpreter has any concerns regarding a student, then the first point of contact should be the Disability Support Service.
· May discuss information relating to an assignment with other members of the team who are directly responsible for the educational programmes for the Deaf student.
· May provide input for, or may attend, educational team meetings to answer questions and address concerns related to the student’s communication abilities and needs.
· Obtain and study all necessary materials to prepare for interpreting responsibilities.
· Arrive punctually for all lectures / interpreting assignments.
· Contact the student and DSS if unable to attend an appointment/ lecture etc.
· Show sensitivity, discretion, and respect for the privacy of the student at all times. 
· The interpreter, as one of the few, or even the only other adult with whom the student can freely express him / herself, may be treated by the student as a counsellor, advocate or advisor. The interpreter should then refer the student to the designated person and, if the student wishes, support them as interpreter in that context.

(Adapted from The Educational Support Worker Handbook, AHEAD/DAWN, 2007 https://www.dcu.ie/sites/default/files/students/disability/pdf/esw_handbook.pdf)

[bookmark: _Toc225244867]3.0	THE PROCEDURE

[bookmark: _Toc225244868]3.1	Overview of the Procedure

The purpose of the Dynamic Purchasing System is to enable the pre-qualification of suitable parties on a continuous basis over the next four years for the provision of Irish Sign Language Interpreting Services.

The DPS is a mechanism for parties interested in being considered for the relevant work to qualify for consideration.  Applicants are free to apply for consideration at any time.  The DPS will operate for a period of four (4) years with an option to terminate at any time prior to the expiry of the closing date. 

This DPS applies to Cork Campus and approval to join the DPS (Stage I Qualification) and move though Stages II (Tender Stage) & Stage III (Contract Award Stage) below, will be approved and signed off by the appropriate MTU manager/function head / executive member responsible. 

Admittance of an Applicant to the DPS does not guarantee the award of any contract.  
Stage I – Qualification
1. Interested parties are invited to complete the attached Dynamic Purchasing System Questionnaire (DPSQ) at Appendix 1.  While this DPS will remain open for applications for the entire duration of four (4) years. Contracts with Applicants who are admitted to the DPS during the lifetime of the DPS will cease on the expiry date of the DPS.
2. Responses to the Questionnaire will be assessed in accordance with the selection criteria and minimum rules summarised in Appendix 1 of this document, which is on the basis of the pass/fail criteria set out in the questionnaire.  The criteria are aimed at establishing the technical and professional abilities of Applicants.  It is emphasised that admission to the DPS will be contingent upon attaining a ‘pass’ score under each criterion.
3. All those who qualify will be admitted to the DPS.  This is not a guarantee of any contract being awarded.

Stage II – Tender Stage
As and when requirements arise, the Contracting Authority will enter into discussions with the providers that have been admitted to the DPS and MTU will run a mini competition between all the providers.

Stage III – Contract Award Stage
A formal agreement will be put in place which will cover the scope of services, obligations of the service provider and renumeration. 




[bookmark: _Toc225244869]3.2	Anticipated Timeline for the Procedure

The following indicative timeline is envisaged for this procurement:

	TASK
	

	DPS Duration
	The DPS will remain open for applications for a period of up to four (4) years from date of issue of the Dynamic Purchasing System Questionnaire (DPSQ)

	Issue of Dynamic Purchasing System Questionnaire (DPSQ)
	25th of March 2026 via www.etenders.gov.ie 

	Closing date for Queries
	Thursday 16th of April 2026 @ 12:00noon 

	Mechanism for queries
	Messaging facility on www.etenders.gov.ie


	Closing date for Receipt of Applications 
	Friday 1st of May 2026 @ 12:00 noon

	Submission of Applications
	https://www.etenders.gov.ie/

	Notify successful and unsuccessful Applicants
	Applicants will be notified within 20-30 days of receipt of their application if their application has been successful or not.  If the volume of applications is such as to render this commitment impossible to comply with, MTU will endeavour to respond to Applicants within 30-40 days.

	Access to the DPS 
	The DPS will remain open for applications for a period of up to four (4) years from date of issue of the Dynamic Purchasing System Questionnaire (DPSQ)


[bookmark: 4._INSTRUCTIONS_TO_CANDIDATES]
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[bookmark: _Toc225244871]4.1	Queries

Applicants should ensure that they have read this document and any associated information available on the MTU website (www.mtu.ie).  Applicants should satisfy themselves that they have all the information required to complete this stage of the procurement process.

Requests for additional information and clarification on any matters must be made via the Questions and Answers facility on www.etenders.gov.ie.  All clarifications/additional information will be issued via the eTenders website (www.etenders.gov.ie) and will be made available to all potential Applicants who have noted their interest on the eTenders website.

	Closing date for Queries
	Thursday 16th of April 2026 @ 12:00noon




[bookmark: _Toc225244872]4.2	Completing the Dynamic Purchasing System Questionnaire (DPSQ)

When completing the Dynamic Purchasing System Questionnaire (DPSQ) contained in Appendix 1 of this document, Applicants          should note the following conditions:
a. All questions must be completed in full and without reference to other documents or other parts of the   Dynamic Purchasing System Questionnaire (DPSQ).
b. All questions should be answered with relevance to the subject matter of this competition.  For the avoidance of doubt, it is emphasised that the information requested in the Dynamic Purchasing System Questionnaire (DPSQ) is aimed solely at determining the suitability and choice of Applicants for qualification to the DPS.
c. Where a ‘Rule’ is associated with a particular question, Applicants must satisfy the requirements of the rule to remain eligible for consideration in the competition and to avoid the pain of exclusion.
d. Applicants are permitted to add lines to the pro-forma tables and boxes set out within the Dynamic Purchasing System Questionnaire (DPSQ) if required.  Applicants are not permitted to delete or alter wording in the word version of the questionnaire.  For the avoidance of doubt, the original version of the document made available to Applicants has precedence over any other versions.
e. The Dynamic Purchasing System Questionnaire (DPSQ) must be completed in English and where copies of original documents are provided in languages other than English or Irish, a complete and accurate English translation should be provided, or the documents will not be considered during the evaluation process.
f. All financial information should be denominated in euro (€), except where financial information is being provided in a certified or audited supporting document such as a set of financial statements in which case it is sufficient for the information to remain in its original currency.
g. Failure to provide a sufficient level of detail or to explain adequately any relevant matters may result in such data or information not taken into account during the evaluation process.
h. The Contracting Authority is not responsible for and will not pay for any expense or cost incurred or loss by an Applicant in the preparation or submission of its application or otherwise.  Further, the Contracting Authority is not responsible for any travel or accommodation costs incurred by the Applicant Unless previously agreed in writing by the Contracting Authority.  Each Applicant is fully responsible for the entirety of all expenses and/or costs it incurs in the presentation or submission of an application or in participating in this process and competition.
i. Under the 2014 Directives, suppliers may have compiled an ESPD which will be accepted as evidence of compliance with the selection criteria.

[bookmark: _Toc225244873]4.3	Submission of Applications

(a)	The Dynamic Purchasing System Questionnaire (DPSQ) should be submitted by way of a written document, presented in the format set out and in compliance with the instructions of this DPS questionnaire.  Any submission not in this format will be rejected. 
(b)	Applicants are requested to make their own arrangements ensure the documentation has been uploaded to the e-tenders submission portal by the time and date specified below.  Applicants are expected to allow sufficient time to complete the process.  Any technical issues with the e-tenders platform or uploading of submissions should be directed to e-tenders and not MTU.  Contact are as follows:
Email:  irish-eproc-helpdesk@eurodyn.com
Telephone:  0818 001459 (Ireland) or +353 818001459 (International)
(c)	The Dynamic Purchasing System Questionnaire (DPSQ) should be submitted by way of an electronic tender document via the eTenders submission portal presented in the format set and in compliance with the instructions in this DPS document.  The Contracting Authority’s preference is to have Applicants upload one zip file as an attachment to the e-tenders portal.  When Applicants upload individual attachments to the European Dynamics platform, the file names assigned to the various word or excel attachments by the Applicant are lost and become a mix of random characters and numbers when the documents are downloaded from the platform. If the complete submission file is first zipped and then uploaded as one file, this does not appear to happen. Therefore, Applicants are requested to upload their tender submission as one complete zip file.
(d) 	The Dynamic Purchasing System Questionnaire (DPSQ) must be received no later than 12.00 noon (local time) on Thursday 30th of April 2026 It is the responsibility of the Applicants to ensure that the DPS Questionnaire has been uploaded on time.  The Contracting Authority will not consider questionnaires that are received late under any circumstances.	
(e)	Faxed or emailed Dynamic Purchasing System Questionnaire’s (DPSQ’s) will not be accepted. 
(f)	It is the responsibility of the Applicant to use the post-box correctly, which includes taking responsibility for uploading documents.  Embedding multiple documents within a single document is not encouraged.
(g)	Applicants must ensure that electronic documents are not corrupt.
(h)	If the DPS is altered or edited in any way, the subsequent Applicant may be deemed non-compliant and may be rejected.

NOTE: It is important to note that only persons who have downloaded and accepted a document can submit an upload.  Also, please leave sufficient time for upload of documents prior to the deadline as it is not possible to upload any material after this time and The Contracting Authority will not accept documents not received in compliance with the rules of the application.  

The closing date for applications is:
	Expiry of this DPS
	Friday 1st of May 2026 @ 12:00noon



[bookmark: _Toc225244874]4.4	Evaluation of Applications

An “Application” means the submission by an Applicant of a completed Dynamic Purchasing System Questionnaire (DPSQ) including the associated appendices.

Applications will be evaluated strictly on their merits in accordance with the published selection criteria and minimum rules specified in the Dynamic Purchasing System Questionnaire (DPSQ).

[bookmark: _Toc225244875]4.5	Clarification of Responses

While not being obliged to seek clarifications from Applicants, the Contracting Authority reserves the right, at its absolute discretion, to ask Applicants for clarification or elaboration of certain responses to assist in its evaluation of questionnaires, where it is considered appropriate and necessary in the circumstances.

However, it is emphasised that the Contracting Authority will seek clarifications where any of the essential pass requirements set out in the Dynamic Purchasing System Questionnaire (DPSQ) have not been met and where they were required to be provided as part of the original application on pain of exclusion from the competition.  Therefore, Applicants should pay particular attention to ensure that their applications contain all the required information.

[bookmark: _Toc225244876]4.6	Notification of Result

Upon completion of the evaluation of applications, all Applicants will be notified of the outcome of their evaluation and will receive correspondence either:
· Notifying them of their admittance to the DPS, or
· Notifying them of their failure to meet the minimum criteria and the reasons for their 	rejection.

[bookmark: _Toc225244877]4.7	Ability to Re-Apply

In the case of Applicants whose application is rejected, Applicants will be entitled to submit a new application in situations where they can rectify the reason for rejection.

[bookmark: _Toc225244878]4.8	Interference

Any effort by the Applicant to unduly influence the Contracting Authority, relevant agency personnel or any other relevant persons or bodies in the process of examination, clarification, evaluation, and comparison of applications and in decisions concerning the award of the contract shall have their Application rejected.  In accordance with Section 38 of the Ethics in Public Office Act 1995 any money, gift or other consideration from a person holding or seeking to obtain a contract will be deemed to have been paid or given corruptly unless the contrary is proved.

[bookmark: _Toc225244879]5.0	TERMS & CONDITIONS

[bookmark: _Toc225244880]5.1	Freedom of Information
All responses to this Dynamic Purchasing System Questionnaire (DPSQ) will be treated in confidence and no information contained therein will be communicated to any third party without the written permission of the Applicant except insofar as is specifically required for the consideration and evaluation of the response or as may be required under law, including the Freedom of Information Act 2014, EU and Irish Government  procurement rules and procedures, or in response to questions, debates or other parliamentary procedures in or of the Oireachtas (the Irish  Parliament).

Applicants are invited to consider if any of the information supplied by them in response to this request for application should not be disclosed because of its sensitivity.  If this is the case, Applicants should specify the information that is sensitive and the reasons for its sensitivity.  The Contracting Authority accepts no liability whatsoever in respect of any information provided which is subsequently released or in respect of any consequential damage suffered as a result of such disclosure.

[bookmark: _Toc225244881]5.2	Inducement to Purchase
The Contracting Authority shall be entitled to disqualify an Applicant in one of the following circumstances:
· if the Applicant has offered or given or agreed to give to any person any gift or consideration of any kind as an inducement or reward for doing or forbearing to do, or for having done or forborne to do, any action in relation to the obtaining or execution of this contract award procedure or showing or forbearing to show favour or disfavour to any person in relation to this contract award procedure or any other contract award procedure with the Contracting Authority, or
· if like acts have been done by any other person employed by the Applicant or acting on its behalf (whether with or without the knowledge of the Applicant).

[bookmark: _Toc225244882]5.3	GDPR 
The General Data Protection Regulation (GDPR) came into force on the 25th of May 2018, replacing the existing data protection framework under the EU Data Protection Directive.  Any personal data provided as part of this tender competition will be used for the purposes of allowing the Contracting Authority to conduct its tender competition and to evaluate the tender submissions.  The information provided may be viewed by the Contracting Authority’s internal and external auditors for the purpose of compliance and transparency of the tender process.  

[bookmark: _Toc225244883]5.4	Data Protection
The Applicant shall: - 
(1) take all reasonable precautions to preserve the integrity of any Personal Data which it processes and to prevent any corruption or loss of such Personal Data. 
(2) ensure that a back-up copy of any and all such Personal Data is made weekly and this copy is recorded on media from which the data can be reloaded if there is any corruption or loss of the data; and 
(3) in such an event and if attributable to any default by the Applicant promptly restore the Personal Data at its own expense or, at the Contracting Authority’s option, reimburse the Contracting Authority for any reasonable expenses it incurs in having the Personal Data restored by a third party. 
The Contracting Authority does not consent to the Applicant appointing any third-party processor of Personal Data under this agreement.  
  
[bookmark: _Toc225244884]5.5	Other National and EU Legislation
The Contracting Authority is required to comply with Irish National and EU legislation. In this regard, the applicants’ attention is specifically drawn to the fact that there is a body of national legislation in such areas as Official Secrets, Data Protection, Freedom of Information, Health and Safety, Employment and Equality Law, Environmental, Social and Labour Law, IPI (International Protection Instrument) the relevant provisions of which will govern the Contracting Authority in its engagements with the selected applicant.    

[bookmark: _Toc225244885]5.6	Language
Tenders must be submitted in either English or Irish.  The working language of the contract when awarded will be English.

[bookmark: _Toc225244886]5.7	Standstill Period
The application of the ‘Standstill Period’ will apply to the awarding of this Service Contract, whereby no contract can or will be executed or take effect until at least fourteen (14) calendar days after the day on which the tenderers have been sent a notice informing of the result of this competition.  The preferred bidder will be notified of the decision of the university and of the expiry date of the Standstill Period.  Tenders should note that the University may, when notifying Tenderers of the results of this competition, include the scores obtained by the Tenderer concerned and the scores obtained by the preferred bidder in respect of each award criterion assessed by the University.

[bookmark: _Toc225244887]5.8	Signed DPS Agreement
The successful Applicant(s) must sign and return the DPS Agreement t to the Contracting Authority no later than the date provided.  A signed DPS Agreement returned by the successful Applicant is not binding on the Contracting Authority until the Contracting Authority has signed the DPS Agreement.  Where the signed Services Contract and the Confidentiality Agreement have not been received by the Contracting Authority within the period specified the Contracting Authority may proceed to award the Services Contract to the next highest-ranked Tenderer.


[bookmark: _Toc225244888]5.9	Confidentiality
The Contracting Authority undertakes to use their best endeavours to hold confidential any information provided in proposals submitted, subject to its obligations under law. This includes the Data Protection Act 2018 and the Freedom of Information Acts, 2014 which place obligations on the Contracting Authority to disclose information in response to queries from the public. If those making submissions wish that any information supplied in the proposal should not be disclosed because of its sensitivity, confidentiality or is deemed commercially sensitive then this should be clearly stated, with the reasons for its sensitivity. If Applicant(s) do not identify information as confidential or commercially sensitive, it is liable to be released in response to a request under the above legislation without further notice to or consultation with the Applicant.  The Contracting Authority will, where possible, consult with firms that submit proposals about such sensitive information before making a decision on any Freedom of Information request received.  Contracting Authority accepts no liability whatsoever in respect of any information provided which is subsequently released (irrespective of notification) or in respect of any consequential damage suffered as a result of such obligations. Subject to law, all information provided by applicants will be treated in strict confidence. Similarly, Contracting Authority requires that all information provided will be treated in strict confidence by the applicant(s). 

[bookmark: _Toc225244889]5.10	Applicant’s Terms & Conditions
The Applicant must ensure that any letters or quotations submitted with their Tender do not contain or bear printed thereon, terms and conditions or general restrictions which conflict with the conditions prescribed in the general conditions or the special conditions issued in connection with this Tender.
5.11	Application of conditions
Each Tenderer, by submitting its Tender, acknowledges and agrees to be bound fully by this Invitation to Tender. Non-compliance with this Invitation to Tender may, and in stated circumstances shall, invalidate their Tender subject always to the overriding discretion of the MTU.  The MTU’s decision as to compliance of Tenders with this Invitation to Tender is final and binding.

[bookmark: _Toc225244890]5.12	Declaration as to Personal Circumstances
Tenderers will be required to complete the Declaration contained in A5 - Declaration as to Personal Circumstances of Tenderer.  At the Invitation to Tender stage, the University will accept the Declaration signed by the Declarant, however, the preferred service provider will have to have the declaration signed / witnessed by a Practising Solicitor / Commissioner for Oaths in advance of award of contract.

[bookmark: _Toc225244891]5.13	Anti-Competitive Conduct
Applicants’ attention is drawn to the Competition Act 2002 (as amended, the “2002 Act”). The 2002 Act makes it a criminal offence for Applicants to collude on prices or terms in a public procurement competition.

[bookmark: _Toc225244892]5.14	Collusion & Canvassing
The Competition and Consumer Protection Act 2014 make it a criminal offence for Applicants to collude on prices or terms in a public tender procedure.  If any Applicant is found to have, at any time, offered to give or to have agreed to offer or give to any person, any bribe, gift, gratuity, commission or consideration of any kind and inducement or reward for taking or forbearing to take any action in relation to the obtaining of its Dynamic Purchasing System Questionnaire (DPSQ), or showing or forbearing to show any favour or disfavour to any person in relation to its Dynamic Purchasing System Questionnaire (DPSQ), the Dynamic Purchasing System Questionnaire (DPSQ) submitted by such Applicant(s) shall be automatically disqualified and the circumstances surrounding such action shall be referred to the appropriate authority.  Any attempt by an Applicant to influence the process of evaluation or the DPS award through canvassing or other means shall result in that Applicant being rejected. Applicants are advised that the use of improper influence will also result in an Applicant being automatically disqualified. Examples of such improper influence would be collusion, price fixing, bid rotation or market division.  Please sign A6 – Certificate relating to Bona Fide Tender.

[bookmark: _Toc225244893]5.15	Conflict of Interest
Any conflicts of interest involving an Applicant must be fully disclosed to the Contracting Authority particularly where there is a conflict of interest in relation to any recommendations or proposals put forward by the Applicants.  Applicants should confirm in the course of their response that, prior to responding to this DPS, comprehensive searches to identify any conflict of interest have been carried out. 
Applicants are expected to exercise all reasonable care in ensuring that they are aware of any conflicts of interest which exist or may arise at any stage of the process.  Should any such association or conflict of interest emerge at any time subsequent to the submission of a response to this DPS, it should be immediately disclosed to the Contracting Authority and confirmed in writing by registered post. 
Notwithstanding any other provisions which may apply in law, the discovery or emergence of a conflict of interest on the part of a successful Applicant(s) after the award of the contract, may, at the sole discretion of the Contracting Authority, void the contract. In such an eventuality, the Contracting Authority shall not be liable for any costs or loss incurred by the Applicant(s) or other party up to the time of the voiding of the contract. 
Any registerable interest involving the applicant, members of the Contracting Authority staff or their relatives must be fully disclosed in the response to this DPS, or should be communicated to the Contracting Authority immediately upon such information becoming known to the Applicant, in the event of this information only coming to their notice after the submission of a bid and prior to the award of the contract. 
The terms 'registerable interest' and ‘relative’ shall be interpreted as per Section 2 of the Ethics in Public Office Act, 1995. 

[bookmark: _Toc225244894]5.16	Minimum Requirements	
It is the responsibility of the applicant to ensure that they have read this document in full; that they have satisfied themselves that they can meet minimum requirements; and provide all the information requested in the format that it has been requested.  Failure on behalf of the applicant to familiarise themselves with the requirements of this document will not be the responsibility of the Contracting Authority. While every effort has been made to provide comprehensive and accurate information in all notices and documents prepared for the purposes of this competition, the Contracting Authority does not accept any liability or provide any express or implied warranty in respect of any such information.  Applicants must form their own conclusions about the solution needed to meet the requirements of this DPS and may wish to consult their legal advisors

5.17 	Tax Clearance 
Before any contracts are awarded, the selected applicant (and agent, where appropriate) will be required to comply with the prevailing tax clearance procedures viz: 
(a)	A selected applicant resident in Ireland will be required to promptly produce a Tax Clearance Certificate from the Irish Revenue Commissioners. 
(b)	A non-resident applicant will be required to produce a statement (in lieu of a Tax Clearance Certificate) from the Irish Revenue Commissioners confirming suitability on tax grounds to be awarded the contract. 
Where a certificate or statement expires during the course of the contract, the MTU will require a renewed certificate or statement. All payments under the contract will be conditional on applicants being in possession of valid certificates at all times. 


5.18	Health and Safety Compliance 
In accordance with the Safety, Health and Welfare at Work Act, 2013, the selected company must provide a signed up-to-date safety policy in line with current legislation showing how the safety, health and welfare of his/her employees shall be secured and managed.  Failure to do so will render the tender application void and will not be accepted by the MTU.

5.19	Authorised Personnel 
MTU will require that the appointed personnel adhere to agreed procedures concerning who may instruct them/their personnel.  The authorised MTU employee is Ruth Murphy. [
5.20	Requirements
Applicants should form their own conclusions about the methods and resources needed to meet the requirements of the project.  The MTU will not accept responsibility for the applicants' assessment of the requirements.

5.21	Contract Award 
Information supplied by tenderers will be treated as contractually binding.  Without prejudice, the MTU will endeavour to award the contract by July 2026.
The awarding of this contract will be subject to a signed services contract between the successful tenderer and MTU.   
The result of this tender competition will be published by way of a Contract Award Notice on the e-tenders platform including the price of the winning bid.  
Tenderers should note the terms and conditions of the Services Contract at Appendix 6.
Tenders are required to confirm their acceptance of the Terms and Conditions of the Services Contract by signing the Tenderer’s Statement at Appendix 3.  Tenderers may not amend the Services Contract. 
Each Tenderer is required to accept the provisions of this RFT. ALL TENDERERS MUST RETURN, with their Tender, a scanned signed copy of the Tenderer’s Statement, as set out in Appendix 3, printed on the Tenderer’s letterhead. The University must be able to read the scanned signature of the Tenderer. If possible, please sign documents using blue ink. If the University cannot read the scanned signature, Tenderers may be requested to re-submit. Tenderers may not amend the Tenderer’s Statement.

5.22	DPS 
MTU will accept no responsibility for any costs incurred in formulating or presenting proposals.
5.23	DPS Costs
(a) 	Rate quoted should be expressed in Euro and exclusive of VAT. The VAT rate(s) applicable should be indicated separately. 
(b) 	The selected applicant shall be responsible for the delivery of all services provided for within the contract on the basis of costs set via this submission. 
(c) 	Any additional costs will be a matter for the tenderers themselves. 
(d) 	Payment for all services / materials will be on foot of appropriate invoices and Purchase Order.  The University shall only recognise a commitment on foot of a validly issued Purchase Order containing a Purchase Order Number, Description of the Goods or Services and the Amount of the commitment.
(e)	MTU will accept no responsibility for any costs incurred in formulating or presenting proposals. 
(f)	Applicants must complete the Pricing schedule at [insert page of pricing schedule].
(g)	All prices quoted must be all-inclusive (i.e. including but not limited to shipping, packaging, delivery, ancillary costs, travel, duties, taxes, management fees etc)
(h) 	Applicants must confirm that all prices quoted in their submission will remain valid for (6 months)
(I)	Any currency variations occurring over the term of the Services Contract shall be borne by the Applicant.
(j) 	Payments for Services provided pursuant to this ITT shall be subject to and made in accordance with the Services Contract at [Insert appendix number]. 

5.24	Service Standards
MTU insist that the nominated applicant and personnel will conduct themselves in accordance with the standards required by MTU. 

5.25	Termination of Contract 
The contract may be terminated by either the MTU or the successful applicant without liability at any time following the submission of two calendar months written notice.  MTU reserves the right to terminate the contact at any stage if the work being undertaken by the applicant is found to be unsatisfactory, or where the MTU feels an obligation to withdraw the contract, the contract may be terminated by MTU.  In the event of such a termination, the applicant will only be entitled to receive payment in relation to the acceptable work done.  The computation of such payment shall be based on the extent of the approved work carried out to the date of termination valued, by use of the costs used in the submission.

5.26	Return of Signed Contracts
The successful Tenderer must sign and return the Services Contract and the Confidentiality Agreement to the Contracting Authority no later than the date provided.  A signed Services Contract returned by the successful Tenderer is not binding on the Contracting Authority until the Contracting Authority has signed the Services Contract.  Where the signed Services Contract and the Confidentiality Agreement have not been received by the Contracting Authority within the period specified the Contracting Authority may proceed to award the Services Contract to the next highest-ranked Tenderer.

[bookmark: _Hlk199432106]5.27	Payments to Individuals / Sole Traders 
Where the contract is awarded to an individual/sole trader the payment will be made through MTU’s salaries office.  All fees payable by MTU are subject to any relevant statutory or other deductions required by law.  MTU shall be entitled to make deductions as appropriate.  The relationship of the successful tenderer to MTU will be that of independent contractor and nothing associated with that engagement shall render you an employee, worker, agent or partner of MTU and you shall not hold yourself out as such.  Limited companies and Partnerships will be paid the agreed invoice value minus Professional Services Withholding Tax (PSWT), if applicable (PSWT does not apply to training.  PSWT does apply to Mentoring (one to one training).  







[bookmark: _Toc225244895]APPENDIX 1: THE DYNAMIC PURCHASING SYSTEM QUESTIONNAIRE (DPSQ)

	Ref
	Pass/fail criteria
	Pass requirement

	

A1
	

Applicant Summary
	Applicants must complete this section.  If the Applicant is a consortium or comprised of sub-contractors, this must be clearly indicated and where the Applicant is relying on any aspect of financial, legal or technical competence of a party to the Applicant this must be identified and fully supported.

	A2
	Tax Compliance
	Applicants are required to complete the relevant sections in the Questionnaire noting that they must be tax compliant and financially compliant and appropriately insured in order to be considered for any contractual arrangement with the Contracting Authority.

	A3
	Insurance
	

	
A4
	
Previous Experience
	Applicants must demonstrate a track record of delivering the requirements set out in the DPS documentation   Applicants should provide at least two relevant contracts / projects which demonstrate comparable previous experience.

	A5
	Declaration as to Personal Circumstances of Tenderer
	Applicants must complete, sign and date the Declaration.  Non- compliant Applicants will be automatically disqualified.  This Declaration also includes compliance with statutory obligations.

	A6
	Declaration of Bona Fides
	Applicants must complete, sign and date the Declaration.  Non- compliant Applicants will be automatically disqualified.  This Declaration also includes compliance with statutory obligations.

	A7
	Declaration accepting Terms & Conditions
	Applicants must complete, sign and date the Declaration



2 | Page

	A1.	APPLICANT SUMMARY

Weighting: Pass/Fail only

Pass requirement:  Applicants must complete this section.

	Organisation Name
	

	Contact Name
	

	Position
	

	

Address
	

	Telephone Office
	

	Telephone Mobile
	

	Email address
	

	Date of establishment, if applicable
	

	Legal Status, if any:

(Company	(Ltd.),	Partnership,	Sole Trader, etc.)
	

	Please confirm if you are an SME (Small and Medium Enterprise) as defined 2003/361/EC (see below)
	
Yes
	


	
No
	



	Definition as per 2003/361/EC

The category of micro, small and medium-sized enterprises (SMEs) is made up of enterprises which employ fewer than 250 persons, and which have an annual turnover not exceeding EUR 50 million, and/or an annual balance sheet total not exceeding EUR 43 million.






	A2 – TAX CLEARANCE 

	It is a requirement that all firms dealing with the University hold a Tax Clearance Certificate. This applies to foreign bidders also.  Please confirm that you can provide a current tax clearance certificate should you be appointed to this contract. Information on the Irish Revenue Commissioners can be found at http://www.revenue.ie/


	Applicant PPSN/Reference No.
	

	Access Number
	

	OR	I confirm that I have applied for a Tax Clearance Certificate details of which will be made available as soon as available	– (Form TC1 available from https://www.revenue.ie/en/starting-a- business/documents/form-tc1.pdf
	

Yes
	


	

No
	







2 | Page

	A3 - INSURANCE

	Weighting: Pass/Fail
Pass requirement: Applicants must be appropriately insured.  Applicants must confirm that they adhere to either A, B or C below.  Evidence of insurance must be provided within 7 days of request by the Contracting Authority.

	(A) The applicant has insurance cover in place which meets or exceeds levels below: 
	Yes
	
	No

	Insurance Type
	Required Level

	Employer’s Liability 
	€13 million

	Public Liability 
	€6.5 million

	Professional Indemnity Cover
	€1 million

	Tenderer’s must provide a copy of their current insurances.  If a tenderer does not currently hold insurance for the above limits, they must provide a letter from their Insurance Broker or Insurance Company confirming that they can obtain insurance for the above limits should they be successful.  Please note: Specific indemnity must be provided to MTU, its President and it’s Agents during the company’s operational time in MTU Campuses.



Please note that The Contracting Authority will confirm insurances prior to the award of any contract and at any time during the delivery of a contract.


2 | Page

	A4 PREVIOUS EXPERIENCE

Weighting: Pass/Fail only

Minimum requirement to remain eligible in the competition: Applicants must demonstrate a comprehensive previous track record of delivering the services described in the DPS documentation.

	PLEASE PROVIDE AT LEAST 2 REFERENCE CONTRACTS/PROJECTS TO DEMONSTRATE RELEVANT EXPERIENCE FOR THIS SERVICE REQUIREMENT.
Please note the Contracting Authority reserves the right to contact the referee in order to verify quality and reliability of service. Please be advised, in this instance, that upon verification of references, that you will be automatically eliminated from the application process on discovery of falsification of any relevant information.

	REFERENCE CONTRACT #1
	

	Name of Organisation
	

	Start Date
	
	End Date
	

	Contact’s Name
	

	Contact’s Position
	
	Phone no.:
	

	Contact’s address
	

	Contact’s email
	
	Client Website
	

	Detail the specific works carried out for this organisation  

	

	Contract Value
	




	REFERENCE CONTRACT #2
	

	Name of Organisation
	

	Start Date
	
	End Date
	

	Contact’s Name
	

	Contact’s Position
	
	Phone no.:
	

	Contact’s address
	

	Contact’s email
	
	Client Website
	

	Detail the specific works carried out for this organisation  

	

	Contract Value
	



	REFERENCE CONTRACT #3
	

	Name of Organisation
	

	Start Date
	
	End Date
	

	Contact’s Name
	

	Contact’s Position
	
	Phone no.:
	

	Contact’s address
	

	Contact’s email
	
	Client Website
	

	Detail the specific works carried out for this organisation  

	

	Contract Value
	







A.5 Declaration as to Personal Circumstances of the Applicant
RE:  DYNAMIC PURCHASING SYSTEM QUESTIONNAIRE (DPSQ) FOR THE PROVISION OF IRISH SIGN LANGUAGE INTERPRETING SERVICES TO MTU CORK

NAME: [Click here and insert name]

ADDRESS: [Click here and insert address]

I, [Click here and insert name of Declarant], having been duly authorised by [Click here and insert name of entity] sincerely declare that [Click here and insert name of entity] itself or any person who has is a member of the administrative, management or supervisory body of [Click here and insert name of entity] or has powers of representation, decision or control in [Click here and insert name of entity]:
(a) Has never been the subject of a conviction for participation in a criminal organisation, as defined in Article 2 of Council Framework Decision 2008/841/JHA.
(b) 	Has never been the subject of a conviction for corruption, as defined in Article 3 of the Convention on the fight against corruption involving officials of the European Communities or officials of Member States of the European Union and Article 2(1) of Council Framework Decision 2003/568/JHA as well as corruption as defined in the national law of the Contracting Authority or [Click here and insert name of entity].

(c) 	Has never been the subject of a conviction for fraud within the meaning of Article 1 of the Convention on the protection of the European Communities’ financial interests.

(d) 	Has never been the subject of a conviction for terrorist offences or offences linked to terrorist activities, as defined in Articles 1 and 3 of Council Framework Decision 2002/475/JHA respectively, or for inciting or aiding or abetting or attempting to commit an offence, as referred to in Article 4 of that Framework Decision.

(e) 	Has never been the subject of a conviction for money laundering or terrorist financing, as defined in Article 1 of Directive 2005/60/EC of the European Parliament and of the Council.

(f) 	Has never been the subject of a conviction for child labour and other forms of trafficking in human beings as defined in Article 2 of Directive 2011/36/EU of the European Parliament and of the Council.

(g) 	Is not in breach and has not breached its obligations relating to the payment of taxes or social security contributions.

(h) 	That the preparation of the Tender was carried out independently.

(a) 	Has, in the performance of all public contracts, complied with applicable obligations in the field of environmental, social and labour law that apply at the place where the works are carried out or the services provided, that have been established by EU law, national law, collective agreements or by international, environmental, social and labour law listed in Schedule 7 of the European Union (Award of Public Authority Contracts) Regulations 2016 (Statutory Instrument 284 of 2016).

(j)	 Is not bankrupt or the subject of insolvency or winding-up proceedings, its assets are not being administered by a liquidator or by the court, it is not in an arrangement with creditors, its business activities are not suspended nor is it in any analogous situation arising from a similar procedure under national laws and regulations.

(k) 	Is not guilty of grave professional misconduct.

(l) 	Has not entered into agreements with other economic operators aimed at distorting competition.

(m) 	Is not aware of any conflict of interest due to its participation in the Competition.

(n) 	Has not had any prior involvement in the preparation of the Competition.

(o) 	Has not shown significant or persistent deficiencies in the performance of a substantive requirement under a prior public contract, a prior contract with a contracting entity, or a prior concession contract, which led to early termination of that prior contract, damages or other comparable sanctions.

(p) 	Is not guilty of serious misrepresentation in supplying the information required for the verification of the absence of grounds for exclusion or the fulfilment of the Selection Criteria for this Competition and did not withhold such information and did not fail or is not able to submit supporting documents in respect of this Competition as required under Regulation 59 of the European Union (Award of Public Authority Contracts) Regulations 2016 (Statutory Instrument 284 of 2016).

(q) 	Has not undertaken to unduly influence the decision-making process of the Contracting Authority in respect of the Competition or obtain confidential information that may confer upon its undue advantages in respect of the Competition; or negligently provided misleading information that may have a material influence on decisions concerning exclusion, selection or award.

I understand and acknowledge that the provision of inaccurate or misleading information in this declaration may lead to my business/firm/company/partnership being excluded from participation in this or future tenders, and I make this solemn declaration conscientiously believing the same to be true and by virtue of the Statutory Declarations Act, 1938. This declaration is made for the benefit of the Contracting Authority.


________________________				________________________
Signature of Declarant					Name of Declarant in print or block capitals

________________________				
Position					




A.6 	Certificate relating to Bona Fide Tender

1.	The essence of tendering is that the client shall receive bona fide competitive tenders from all firms tendering. In recognition of this principle, we certify that this is a bona fide tender intended to be competitive, and that we have not fixed or adjusted the amount of the tender by or under or in accordance with any agreement or arrangement with any other person.

2.	We also certify that we have not -
(a)	communicated to a person other than the person calling for these, the amount or approximate amount of the proposed tender, except where the disclosure in confidence, or the approximate amount of the tender was necessary to obtain insurance premium quotations required for the preparation of the tender.
(b)	entered into any agreement, arrangement or understanding with any other person shall refrain from tendering or as to the amount of any tender to be submitted.
(c)	offered or paid or given or agreed to pay or give any sum of money or valuable consideration directly or indirectly to any person for doing or having done or causing or having caused to be done in relation to any other tender or proposed tender for the said work, any act or thing of the sort described above.

3.	We undertake that we will not do any of the acts mentioned in paragraphs 2(a), 2(b) or 2(c). above at any time before the date and hour specified for the return of this tender.

4. In this certificate the word "person" includes any persons and anybody or association, corporate or incorporated and "any agreement or arrangement" includes any such transaction, formal or informal and whether legally binding or not.



	Signature
	
	Name of Applicant
	

	Status
	
	Date
	









A.7 – Declaration 

	DECLARATION

	I confirm that I have read and fully understand the requirements of MTU as set out in the documentation provided as part of this request.

I confirm that I am aware of and accept the Terms & Conditions set out and placed upon me/my company in the documentation.


	Name of organisation
	


	Authorised Signatory
	


	Signature 
	


	Date
	






A.8 - Tenderer's Statement

[Tenderers shall complete and return the following form of Tenderers’ Statement printed on the Tenderers’ headed notepaper and signed by the Tenderer.]


TO: Munster Technological University (the “Contracting Authority”) 

RE:  DYNAMIC PURCHASING SYSTEM QUESTIONNAIRE (DPSQ) FOR THE PROVISION OF IRISH SIGN LANGUAGE INTERPRETING SERVICES TO MTU CORK

Having examined your Request for Dynamic Purchasing System Questionnaire (DPSQ) (the “RFT”) including the Instructions to Tenderers, the Selection and Award Criteria, the Requirements and Specifications, and the Terms and Conditions of the Services Contract, we hereby agree and declare the following:

0. We understand the nature and extent of the Services required to be delivered as described in Requirements and Specifications at Appendix 1 to the RFT.
0. We accept all of the Terms and Conditions of the RFT, the Services Contract and the Confidentiality Agreement and agree if awarded a Services Contract to execute the Services Contract at Appendix 12 to the RFT.
0. We accept all the Selection and Scope of Requirements as set out in Section 2 of the RFT.
0. We agree to provide the Contracting Authority with the Services in accordance with the RFT and our Dynamic Purchasing System Questionnaire (DPSQ).
0. We agree that, if awarded any Services Contract, we shall, in the performance of such contract, comply with all applicable obligations in the field of environmental, social and labour law.
0. We confirm that we have complied with all requirements as set out at Sections 2, 3, 4 & 5 of the RFT.
0. We confirm that all prices quoted in our Dynamic Purchasing System Questionnaire (DPSQ) will remain valid for the period of time commencing from the Dynamic Purchasing System Questionnaire (DPSQ) Deadline, as specified at point 5.23 (f) of the RFT.
0. We shall, if awarded any Services Contract under the RFT, have in place on the Effective Date of the Services Contract all insurance (if any) as required by Appendix 3 of the RFT.
0. We confirm that all Data Subjects whose Personal Data is provided in our Dynamic Purchasing System Questionnaire (DPSQ) have consented to the processing of such Personal Data by us, the Contracting Authority, the Evaluation Team and the supplier of the etenders.gov.ie website, for the purposes of our participation in this Competition or that we otherwise have a legal basis for providing such Personal Data to the Contracting Authority for the purposes of our participation in this Competition and that we will provide evidence of such consent and/or legal basis to the Contracting Authority upon request.
0. We acknowledge that the Contracting Authority will publish a Contract Award Notice including the price of the winning bid. 
0. [bookmark: _Hlk129615923]We do not come within the category of prohibited economic operators identified in Regulation (EU) No 833/2014 of 31 July 2014 (as amended by EU Regulation 2022/576 or any subsequent amendments to same).
0. The origin of goods connected to our Dynamic Purchasing System Questionnaire (DPSQ), if any, are not subject to the prohibitions set out in Regulation (EU) No 833/2014 (as amended by EU Regulation 2022/576 or any subsequent amendments to same). 
0. The subcontractor(s) on whose capacity we rely as part of our Dynamic Purchasing System Questionnaire (DPSQ) (where the value of that subcontract exceeds 10% of the value of the Services Contract) does not come within the category of prohibited economic operators identified in Regulation (EU) No 833/2014 of 31 July 2014 (as amended by EU Regulation 2022/576 or any subsequent amendments to same).


	Signed
	
	Company
	

	
Print Name
	(Authorised Signatory)
	
Address
	

	
Date
	
	
	






	[bookmark: _Hlk86327128]A9 Qualifications / Experience of the Personnel

Minimum requirement to remain eligible in the competition: Applicants must clearly demonstrate their ability to deliver this service requirement.

	Applicants are asked to address the following:


	
Individual interpreters must provide details of their qualifications and experience.
Interested service providers must provide a written declaration that all the personnel assigned to this contract by their company/firm meet the qualifications and skillsets below.  

· Interpreters should be fluent in ISL to at least Level 4 and hold a recognised professional accreditation e.g. Trinity College Dublin Higher Diploma in Interpreting, or the equivalent.
· Interpreters must be registered with RISLI (Register of Irish Sign Language Interpreters).
· Interpreters should be a member of a professional body and adhere to the code of ethics, e.g. IASLI (Irish Association of Sign Language Interpreters), or ITIA (Irish Translators & Interpreters Association). 
· Interpreters should be Garda vetted and provide proof of same. 
· Interpreters should demonstrate knowledge and/or training in Disability Awareness.
· Interpreters should demonstrate knowledge and/or training in relevant Data Protection and Confidentiality legislation.
· Interpreters must possess excellent interpersonal and communication skills. 
· Interpreters must have good computer skills – using Word, Excel, PowerPoint, email and internet.
· Interpreters ideally have had experience in working with third-level students in an educational environment but not essential.

	Please Insert response below:

	







	A10 - Account Management & Contract Deliverability

Minimum requirement to remain eligible in the competition: Applicants must clearly demonstrate their ability to deliver this service requirement.



	Candidates are asked to address the following:

	
· Required to liaise with MTU Disability Support Service (DSS) in relation to meeting the needs of individual students.
· Required to liaise with MTU DSS students in order to set up the service that the student requires, and to communicate to each other when any changes may occur.
· Maintain confidentiality of information.
· Required to adhere to MTU accounting processes – such as liaising with the DSS and providing quotes in advance and sending invoices or payment requests in good time, i.e. for work completed in a month, an invoice/payment request should be submitted the following month or the end of that semester at the very latest. Due to the funding model and reporting requirements placed upon MTU by external bodies, it is critical that these are submitted in a timely manner for payment. Failure to do so may result in late or non-payment of invoices.  

Please describe the process that you would follow from an initial meeting with MTU DSS (and the relevant students who need the services) in regard to the following:
· Your approach to understanding and gathering MTU’s requirements regarding the service required.
· Your approach to developing the service offered to students as best you can.
· Your approach to getting feedback from the students about the service offered and complaints procedure.
· Your approach to quality assurance throughout.
· Your record keeping – the method used to maintain records of the students being supported while maintaining confidentiality.
· How many hours you can work with a student in one day in a solo capacity.
· Your approach to providing remote interpreting if needed.
· Your communication with the DSS/student on any changes.
· Your approach to ensuring that students receive their services and your approach to managing any absences /providing cover if you are not available in order to ensure continuity of service, and also cancellations from the student/lecture/DSS. 


	Please Insert response below:

	





	A11 - Pricing Proposal

	Candidates are asked to address the following:

	· State a standard fixed hourly, half day (3 hours) and full day rate (6 hours) for academic contact hours, i.e. 8 a.m. – 10 p.m. Monday to Saturday for an ISL interpreter. (Note that MTU will not pay any subsistence, expenses, travel or accommodation costs. )*
· Outline your cancellation policy based on 1 day’s (24 hours) notice and 1 weeks’ notice from the lecturer/student/Disability Support Officer cancelling a need for an ISL interpreter including costs.
· State a rate for remote interpreting for 1 hour/half day/ full day if different to above.

* For a service provider - the rates quoted for the provision of this service must be inclusive of all costs (i.e. overheads, management input, administration, travel charges, ad-hoc expenses, phone calls, broadband, etc but must be exclusive of VAT).

Please note that the labour rates quoted may not be increased during the first 12 months of the contract. Any request for a rate increase must be made in writing to the MTU Disability Support Service (DSS) and approved by the Governance & Compliance Manager. Any request to increase rates must be made to the DSS with a minimum of 6 months’ notice and proving clear reasons/evidence for any increase. MTU is under no obligation to agree to said request. 


	Please Insert Rates below:

	Standard Fixed Hourly Rate
	

	Half Day Rate (3 Hours)
	

	Full Day Rate (6 Hours)
	

	Cancellation Policy 1 day’s (24 Hours) Notice
	

	Cancellation Policy 1 Weeks’ Notice
	

	Remote Interpreting (1 Hour)
	

	Remote Interpreting (Half Day)
	

	Remote Interpreting (Full Day)
	












[bookmark: _Toc225244896]APPENDIX 12: Dynamic Purchasing Agreement

RE:  DYNAMIC PURCHASING SYSTEM QUESTIONNAIRE (DPSQ) FOR THE PROVISION OF IRISH SIGN LANGUAGE INTERPRETING SERVICES TO MTU CORK
	
[bookmark: _Toc225244897]THIS DYNAMIC PURCHASING AGREEMENT IS MADE ON THE            DAY OF              2026 
 (“the DPS Agreement”)
BETWEEN:
Munster Technological University whose offices are located at Rossa Avenue, Bishopstown, Cork (“the Contracting Authority”); and
[Insert name of DPS Member] whose principal place of business is at ____________ (“the DPS Member”)
(each a “Party” and together the “Parties”)
[bookmark: _Toc225244898]WHEREAS:
1.	By Request to Participate in Dynamic Purchasing System (“DPS”) advertised in the supplement to the Official Journal of the European Union, OJEU Notice Number __________of ____________and entitled Dynamic Purchasing system Questionnaire (DPSQ) for the Provision of Irish Sign Language Interpreting Services to MTU Cork. (“the DPSQ”) the Contracting Authority invited Applicants to participate in a DPS agreement for the provision of the Services described in Appendix 1 of the DPSQ (the “Service”).  References to the  DPSQ shall include any clarifications in relation to the  DPSQ  issued by the Contracting Authority via the messaging facility on www.etenders.gov.ie (the “Electronic Platform”) between [insert date] and [insert date] (the “  DPSQ Clarifications”).  The DPSQ (including the   DPSQ Clarifications) is hereby incorporated by reference into this DPS Agreement. 
2. The DPS Member submitted a response to the DPSQ dated [insert date of Application] (“the Application”).  References to the Application shall include any clarifications issued in writing via the Electronic Platform by the DPS Member to the Contracting Authority between [insert date] and [insert date] (the “Application Clarifications”).  The Application (including the Application Clarifications) is hereby incorporated by reference into this DPS Agreement.  
3. The DPS Member was appointed to the DPS as a result of the evaluation of its application in accordance with the DPSQ.

IT IS HEREBY AGREED AS FOLLOWS:

[bookmark: _Toc225244899]1. DEFINITIONS AND INTERPRETATION

“Commencement Date” means ___________________;

“Contract” means a contract which is awarded in accordance with this DPS Agreement Services Contract” means the template contract at attached at Appendix 6 to the DPSQ.

“DPS Client” means any party identified in Part 1, paragraph 1.4 of the DPSQ who may award Contracts pursuant to this DPS Agreement.
“DPS Term” means the period set out in Clause 2.5 of this DPS Agreement.

“Month” means a calendar month.

“Prime Contractor” has the meaning set out in Part 1, paragraph 2.5 of the DPSQ.

“Subcontractor” has the meaning set out in Part 1, paragraph 2.5 of the DPSQ.


Unless otherwise specified herein, a defined term used in this DPS Agreement shall have the same meaning as assigned to it in the DPSQ.

1.1	To the extent that any specific provision in a Contract is inconsistent or conflicts with any term or condition of this DPS Agreement, the relevant provision of the Contract shall prevail. 

1.2	Headings are included for ease of reference only and shall not affect the construction of this DPS Agreement.

1.3	Unless the context requires otherwise, words in the singular may include the plural and vice versa.

1.4	References to any statute, enactment, order, regulation or other legislative instrument shall be construed as a reference to the statute, enactment, order, regulation or instrument as amended, unless specifically indicated otherwise.

[bookmark: _Toc225244900]2.	APPOINTMENT OF DPS MEMBER, SCOPE AND TERM OF THE DPS AGREEMENT
2.1	In consideration of payment by the Contracting Authority of the sum of €2.00, the receipt of which is hereby acknowledged by the DPS Member, the DPS Member accepts its appointment under the provisions of this DPS Agreement and agrees to comply with the terms of this DPS Agreement.

2.2	This DPS Agreement does not entitle the DPS Member to be consulted in respect of or awarded any Contract during the DPS Term. The DPS Client(s) may at its or their sole discretion choose not to enter into any Contract pursuant to this DPS Agreement.  

2.3	The Contracting Authority does not give any guarantee and/or warrant the actual value of any Services and/or number of Contracts (if any) which may be procured in connection with this DPS Agreement and the Parties acknowledge that the DPS Client(s) are not bound to enter into any Contract or other arrangement with the DPS Member as a result of entering into this DPS Agreement.  Without prejudice to the foregoing the DPS Member hereby acknowledges that the Contracting Authority intends (but shall be under no obligation) to promote the DPS Agreement and to encourage use of the DPS Agreement by the DPS Client(s) and the DPS Member may be required to provide reasonable assistance in this respect. 

2.4	This DPS Agreement does not confer exclusivity on any DPS Member.  The DPS Clients may at their sole discretion opt to carry out a separate contract award procedure for contracts falling within the scope of this DPS Agreement.  In this event, the DPS Client(s) shall observe all obligations at law and shall not afford any advantage to the DPS Member. 

2.5	This DPS Agreement shall take effect on the Commencement Date and expire [to be inserted] thereafter (“the DPS Term”) unless terminated earlier in accordance with this DPS Agreement or extended pursuant to clause 2.6 subject to compliance with regulation 34(27) of the Regulations.

2.6	Not Used.  

2.7	The DPS Member agrees that any information relating to this DPS Agreement and/or the performance of this DPS Agreement may be passed by the DPS Clients to the Contracting Authority and that the Contracting Authority may use this information in relation to the provision of the Services and in the analysis and reporting of spend data including the preparation and publishing of reports.

[bookmark: _Toc225244901]3.	DPS AGREEMENT MANAGEMENT 
3.1	The DPS Member hereby agrees and undertakes to comply with the DPS Agreement management provisions as set out in Annex 1 to this DPS Agreement or as may be notified in writing via the Electronic Platform by the Contracting Authority to the DPS Member from time to time.  
3.2	The DPS Member shall provide up-to-date documentary evidence that each entity concerned fulfils the compliance and selection requirements as set out in Part 3 of the DPSQ no later than five (5) calendar days following receipt of a request from the Contracting Authority.  
3.3	Subcontractors nominated and relied upon by the DPS Member in their Application for admission to the DPS may not be changed throughout the Term of this DPS Agreement without the prior consent in writing of the Contracting Authority. The DPS Member must set out the rationale for the proposed change in Subcontractor. The responsibility will be on the DPS Member to demonstrate to the satisfaction of the Contracting Authority, including by way of submitting updated documentary evidence as set out in clause 3.2 of this DPS Agreement, that by changing Subcontractor the DPS Member continues to fulfil the compliance and selection requirements specified at part 3 of the DPSQ.
[bookmark: _Toc225244902]4.	CONTRACT
4.1	This DPS Agreement relates to the provision of the Services required by the Contracting Authority.

4.2 Where the DPS Member is awarded a Contract further to the procedure set out in accordance with clauses 5 and 6, it shall provide the Services to the DPS Client(s) in accordance with the Contract.  Subject to the provisions of this DPS Agreement and to the satisfaction of any pre-conditions to the award of a Contract, the successful DPS Member shall be required to enter into the Contract with the DPS Client.   In so far as any Contract(s) awarded under this DPS Agreement is in place and for the duration of such Contract(s), the provisions of this DPS Agreement shall continue in force in relation to such Contract(s) after the expiry, completion or termination of this DPS Agreement.
[bookmark: _Toc225244903]5.	PROCEDURE FOR AWARD OF CONTRACTS
5.1	On each occasion that the Contracting Authority, a DPS Client or group of DPS Clients propose(s) to award a Contract under this DPS Agreement, the Contracting Authority/DPS Client shall issue (by electronic means) a Request for DPS Tenders (“RFT”) to all DPS Members in accordance with the following procedure (a “DPS Tender”):
		
5.1.1	The DPS Document shall set out:

· the scope and term of the Contract to be awarded.
· whether the Contracting Authority / DPS Client intends to award the Contract to one DPS Member or alternatively two DPS Members. If the Contracting Authority / DPS Client intends to award the Contract to two DPS Members, additional condition 27 in the Contract shall be deemed to apply and the Goods shall be purchased in accordance with the cascade mechanism described in that additional condition.
· the specific group of DPS Clients participating in each DPS Tender.
· the relevant Award Criteria.
· the deadline (date and time) for the receipt of responses to the RFT (each a “Response”) taking into account the complexity of the Contract and the time needed to prepare an appropriate Response.  Responses received after the deadline will not be considered.
· the types and levels of insurance required for the Goods Contract.
· the type of goods(s) required by the DPS Client(s).
· the Pricing Matrix that will apply to the relevant DPS Tender 
· any additional conditions (if any) that will apply to the Contract to be awarded in addition to the terms and conditions of the Contract at Appendix 6 of the DPSQ. 

5.1.2	All Responses to the RFT must be submitted via the Electronic Platform only.  Responses received in any other manner including e-mail or hardcopy will not be considered.  The Response submitted by the DPS Members will remain confidential until the deadline for submission of the Response.

5.1.3	Any clarifications issued by the Contracting Authority or the DPS Client, as applicable, in relation to an RFT will be communicated via the Electronic Platform only.

5.1.4	The Contracting Authority/DPS Client may award a Contract following an evaluation of the Responses based on the award criteria set out in Clause 6.1 below. Based on the award criteria and whether the Contracting Authority / DPS Client wishes to award a Contract to the single highest ranking DPS Member or the two highest ranking DPS Members (as set out in the RFT), the Contracting Authority / DPS Client may either:
	(it) Award a Contract to the highest ranking DPS Member; or
	(ii) Award a Contract to the two highest ranking DPS Members in which additional condition 27 of the Contract shall be deemed to apply.

5.1.5	The Contracting Authority/DPS Client reserve the right to issue or seek written clarifications via the Electronic Platform.

6. [bookmark: _Toc225244904]MANDATORY REQUIREMENT 

6.1 Mandatory Requirement for DPS Tenders 

· Interpreters should be fluent in ISL to at least Level 4 and hold a recognised professional accreditation e.g. Trinity College Dublin Higher Diploma in Interpreting, or the equivalent.

· Interpreters must be registered with RISLI (Register of Irish Sign Language Interpreters).

· Interpreters should be a member of a professional body and adhere to the code of ethics, e.g. IASLI (Irish Association of Sign Language Interpreters), or ITIA (Irish Translators & Interpreters Association). 
· Evidence of experience in working with students in an educational environment, ideally third level but this is not essential.
	
Proof of qualifications and memberships may be requested if needed and must be provided to the Client within 5 business days of the request.


[bookmark: _Toc225244905]7.	APPLICABLE LAW AND JURISDICTION
7.1	This DPS Agreement and any Contract(s) awarded under it will be subject to the laws of Ireland and to the exclusive jurisdiction of the Irish courts.

[bookmark: _Toc225244906]8.	COMPLIANCE WITH LAWS
8.1		The DPS Member shall comply with all applicable laws relating to the discharge of its obligations under this DPS Agreement and any and all Contract(s).  

[bookmark: _Toc225244907]9	TAX CLEARANCE
9.1	The DPS Member shall comply with all EU and domestic taxation laws and requirements.
 
9.2	Prior to the award of any Contract, the DPS Member shall promptly supply its Tax Clearance Access Number and Tax Reference Number to facilitate online verification of their tax status by the Contracting Authority or any DPS Client.  By supplying these numbers, the DPS Member acknowledges and agrees that the Contracting Authority has the permission of the successful Applicant to verify its tax cleared position online.  Where relevant, the provisions of this paragraph 9.2 apply equally to Subcontractors.

[bookmark: _Toc225244908]10.  ANTI COMPETITIVE CONDUCT
10.1	Without prejudice to the generality of clause 8.1, the DPS Member shall comply with the Competition Act 2002 (as amended, the “2002 Act”).  The 2002 Act makes it a criminal offence for Applicants to collude on prices or terms in a public procurement competition.

[bookmark: _Toc225244909]11.	CONFLICTS OF INTEREST
11.1	Any actual or potential conflict of interest on the part of a DPS Member (including for the purposes of this clause 11 any employee(s), suppliers agents or Subcontractor) (a “Conflict”) must be fully disclosed to the Contracting Authority and any relevant DPS Client(s) immediately in writing via the Electronic Platform as soon as the Conflict becomes apparent to the DPS Member.  In the event of any Conflict, the Contracting Authority and / or the DPS Client(s) may invite the DPS Member to propose means by which the Conflict might be removed.  The Contracting Authority and / or the DPS Client(s) will, in their absolute discretion, decide on the appropriate course of action. 

[bookmark: _Toc225244910]12.	REGISTERABLE INTEREST
12.1	Any registerable interest involving a DPS Member and the Contracting Authority, any DPS Client, member of the Government, member of the Oireachtas (Parliament), or employees of the Contracting Authorities and/or divisions/agencies under the aegis of the relevant Ministers, and their relatives, must be fully disclosed in any Response.  In the event of this information only coming to the notice of a DPS Member after the submission of a Response, it must be communicated to the Contracting Authority and / or DPS Client(s) immediately upon such information becoming known.  The terms ‘registerable interest’ and ‘relative’ shall be interpreted as per Section 2 of the Ethics in Public Office Act 1995.
[bookmark: _Toc225244911]13.	CONFIDENTIALITY
13.1		All communications between the Contracting Authority or any DPS Client(s) and the DPS Member must be treated as being strictly confidential.  The DPS Member undertakes to comply with all reasonable directions of the Contracting Authority and any DPS Client with regard to the use and application of all and any confidential information and shall comply with the Confidentiality Agreement(s) executed by the DPS Member pursuant to clause 13.2 below.  All of the DPS Member’s employees and personnel, including Subcontractors and their employees and personnel, who provide the Goods may be required, at the absolute discretion of the Contracting Authority and/or the DPS Client(s), to sign a confidentiality agreement in a format as determined by the Contracting Authority and/or the DPS Client(s).

13.2	The DPS Member shall execute a Confidentiality Agreement in the form set out at Appendix 8 to the DPSQ.
13.3	No publicity regarding this DPS Agreement or any DPS Tender or Contract pursuant to this DPS Agreement is permitted unless and until the Contracting Authority and any relevant DPS Client(s) has given their prior written consent to the relevant communication.
[bookmark: _Toc225244912]14	NOTICES 
14.1	Any notice or other written communication to be given under this DPS Agreement shall be delivered through the Electronic Platform, via e-mail or in exceptional circumstances by post. The Parties will from time to time agree primary and alternative contact persons and details for the purposes of this clause 14.

14.2	All notices shall be deemed to have been served as follows:
a. if personally delivered, at the time of delivery.
b. if posted by registered post, at the expiration of 48 hours after the envelope containing the same was delivered into the custody of the postal authorities (and not returned undelivered); and
c. if communicated by email, on the next calendar day following transmission.

[bookmark: _Toc225244913]15.	GIFTS
15.1	The DPS Member shall not offer, give or agree to give to any person holding an office in the Contracting Authority or any DPS Client, any gift or consideration of any kind as an inducement or reward in relation to the obtaining or execution of any Contract.  In the event of any breach of this clause 15.1, the Contracting Authority and the DPS Client(s) may terminate this DPS Agreement and any existing Contract(s) respectively and recover from the DPS Member any loss resulting from any such termination.
[bookmark: _Toc225244914]16. COSTS AND EXPENSES OF DPS AGREEMENT
16.1	All costs and expenses incurred by the DPS Member relating to its participation in this DPS Agreement and in any DPS Tender shall be borne solely by the DPS Member.  Neither the Contracting Authority nor any DPS Client shall have any responsibility or liability for any costs or expenses of whatsoever nature incurred by the DPS Member in this regard.
[bookmark: _Toc225244915]17	TERMINATIONS
17. 1	This DPS Agreement may be terminated by the Contracting Authority, without liability for compensation or damages, by serving one month written notice to the DPS Member through the Electronic Platform.  	

17.2	The Contracting Authority shall have the right (in addition to any other rights which it has at law) to terminate this DPS Agreement immediately and without liability for compensation or damages on the happening of any of the following events:

17.2.1	if the DPS Member commits any serious breach or a series of breaches of any provision of this DPS Agreement and fails to remedy such breach(es) to the reasonable satisfaction of the Contracting Authority, (if the breach(es) are capable of remedy), within 30 days after receipt of a request in writing via the Electronic Platform from the Contracting Authority.  Without prejudice to the generality of the foregoing, a failure to comply with the DPS Agreement management provisions as set out in Annex 1 to this DPS Agreement shall be deemed to be a serious breach of this DPS Agreement.
 
17.2.2	if the DPS Member commits any serious breach or a series of breaches of any Contract awarded pursuant to this DPS Agreement and fails to remedy such breach(es) to the reasonable satisfaction of the Contracting Authority and the DPS Client(s), within 30 days after a receipt of a request in writing via the Electronic Platform from the Contracting Authority or any DPS Client.

17.2.3	if the DPS Member becomes insolvent, becomes bankrupt, is wound up, enters into examinership, commences winding up, has a receiving order made against it, makes any arrangement with its creditors generally or takes or suffers any similar action as a result of debt, or an event having an equivalent effect; 	

17.2.4	in circumstances where the Contracting Authority becomes aware that any of the exclusion grounds listed in Regulation 57 of the European Union (Award of Public Authority Contracts) Regulations 2016 (SI 284 of 2016) apply to the DPS Member. 

17.2.5	In circumstances where the DPS Member fails to provide up-to-date evidence when requested to do so by the Contracting Authority in accordance with clause 3.2 of this DPS Agreement to demonstrate to the satisfaction of the Contracting Authority that they meet the compliance and selection requirements specified at Part 3 of the DPSQ.

17.2.6	In circumstances where the DPS Member changes the Subcontractor(s) nominated and relied upon by the DPS Member in their Application for admission to the DPS but fails to demonstrate to the satisfaction of the Contracting Authority, including by way of submitting updated documentary evidence as required in clause 3.2 of this DPS Agreement, that by changing Subcontractor the DPS Member continues to fulfil the compliance and selection requirements specified at Part 3 of the DPSQ;

17.2.7	in circumstances where the Contracting Authority becomes aware of any conflict of interest on the part of the DPS Member which cannot, in the opinion of the Contracting Authority, be removed by other means; and

17.2.8	in circumstances where the Contracting Authority becomes aware of any registrable interest on the part of the DPS Member.

17.3	Subject to clause 17.2.2, the termination of a Contract awarded under this DPS Agreement does not affect the validity of this DPS Agreement.

17.4	Termination of this DPS Agreement shall not affect any antecedent and accrued rights, obligations or liabilities of either Party, nor shall it affect any provision of this DPS Agreement which is expressly or by implication intended to come into or continue in force on or after such termination. 
[bookmark: _Toc225244916]18.	FREEDOM OF INFORMATION
18.1	The DPS Member acknowledges that the Contracting Authority and or the DPS client is subject to the Freedom of Information Act 2014.  Information furnished to the Contracting Authority or the DPS client by the DPS Member may be released pursuant to the Contracting Authority’s or the DPS client’s statutory obligations.  If the DPS Member considers that any of the information supplied by it to the Contracting Authority or the DPS client under this DPS Agreement or any Contract should not be disclosed because of its sensitivity it should, when providing the information, indicate this and specify the reason for its sensitivity.  The Contracting Authority or the DPS client will consult the DPS Member about this sensitive information before making a decision on any Freedom of Information request received. The Contracting Authority and or the DPS client accepts no liability whatsoever in respect of any information provided which is subsequently released (irrespective of notification) or in respect of any consequential damage suffered as a result of such obligations.
[bookmark: _Toc225244917]19.	DISPUTE RESOLUTION
19.1	In the event of any dispute arising out of or relating to this Agreement (the “Dispute”), the Parties shall first seek settlement of the Dispute as set out below. 

19.2	The Dispute shall be referred as soon as practicable to [insert DPS Member senior contact] within the DPS Member and to Maria Withero  within the Contracting Authority respectively.

19.3	If the Dispute has not been resolved within fifteen (15) Business Days (or such longer period as may be agreed in writing via the Electronic Platform by the Parties) of being referred to the nominated representatives, then either Party may refer the Dispute to an independent mediator, the identity of whom shall be agreed in advance by the Parties.

19.4	If the Parties are unable to agree on a mediator or if the mediator agreed upon is unable or unwilling to act, either Party may within twenty-one (21) days from the date of the proposal to appoint a Mediator or within twenty-one (21) days of notice to either Party that the mediator is unable to act, apply to CEDR Ireland to appoint a mediator.

19.5	Any submissions made to and discussions involving the mediator, of whatever nature, shall be treated in strict confidence and without prejudice to the rights and/or liabilities of the Parties in any legal proceedings and, for the avoidance of doubt, are agreed to be without prejudice and legally privileged.  The Parties shall make written submissions to the mediator within ten (10) Business Days of his/her appointment.

19.6	The Parties shall share equally the cost of the mediator.  The costs of all experts and any other third parties who, at the request of any Party, shall have been instructed in the mediation, shall be for the sole account of, and shall be discharged by that Party.

19.7	For the avoidance of doubt, the obligations of the Parties under this Agreement shall not cease or be suspended or delayed by the reference of a dispute to mediation.  The DPS Member shall comply fully with the requirements of the Agreement at all times.

19.8	If, and to the extent that, any Dispute has not been settled pursuant to the mediation within 30 days of the commencement of the mediation, either party may apply to the Irish courts at any time thereafter.

[bookmark: _Toc225244918]20. KEY PERSONNEL

The DPS Member undertakes and acknowledges that it is responsible for ensuring that all key personnel as specified in the Application, including but not limited to the Key Account Manager, (“Key Personnel”), assigned by it to provide the services related to the Goods shall be available for the term of this Agreement. The DPS Member acknowledges that the Key Personnel are essential to the proper provision of the Goods to the Contracting Authority and the DPS Clients. In the event that any of the Key Personnel assigned by the Contractor to supply the Goods and related services under this Agreement becomes unable to provide the Goods for whatever reason then, the DPS Member acknowledges and undertakes that it shall immediately notify the Contracting Authority in writing of the inability of any Key Personnel and replace that person with a person of equivalent experience and expertise (“Replacement Personnel”). The DPS Member shall provide to the Contracting Authority such details as the Contracting Authority may reasonably require in writing regarding any Replacement Personnel. The Contracting Authority shall have absolute discretion as to the suitability of any proposed Replacement Personnel. 
[bookmark: _Toc225244919]21.	FORCE MAJEURE AND CONTINGENCY PLAN
21.1	In the event of any failure, interruption or delay in the performance of the Parties’ obligations (or of any of them) resulting from any Force Majeure Event not reasonably within the control of the Party concerned (“the Affected Party”), the Affected Party shall promptly notify the other Party in writing specifying:

1. the nature of the Force Majeure Event.
	2. the anticipated delay in the performance of obligations.
	3. the action proposed to minimise the impact of the Force Majeure.

and the Affected Party shall not be liable or have any responsibility of any kind for any loss or damage thereby incurred or suffered by the other party; provided always that the Affected Party shall use all reasonable efforts to minimise the effects of the same and shall resume the performance of its obligations as soon as reasonably possible after the removal of the cause. 

21.2	If the Force Majeure Event continues for 60 calendar days either Party may terminate at 14 days’ notice.

21.3	The DPS Member shall have in place a credible contingency plan (the “Contingency Plan”) approved by the Contracting Authority that can be activated in case of an emergency or in unforeseen circumstances that will guarantee continuity of supply to all DPS Clients without exception within a reasonable timeframe.  The DPS Member shall advise the Contracting Authority of any material change to the Contingency Plan (as approved by the Contracting Authority prior to the execution of this Agreement) from time to time and comply with any reasonable directions of the Contracting Authority with regard to same.


IN WITNESS WHEREOF this DPS Agreement has been executed by the Parties hereto as of the date first above written. 

	
SIGNED by ____________,				
being an Officer so authorised
by the CONTRACTING AUTHORITY 


in the presence of:

_____________________
Witness

	
SIGNED by ____________,				
being an Officer so authorised
by the DPS MEMBER 


in the presence of:

_____________________
Witness
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