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Tender Response Document A
Selection Criteria



Single Supplier Framework Contract 
for the provision of 
[bookmark: _Hlk223950553]Coach Travel Management Services Including Coaches with Driver’s for Ireland’s Presidency of the Council of the European Union 2026
 

OGP Ref No: SSB069F

















PART A – INSTRUCTIONS
Tenderers must fully complete this section, which must be read in conjunction with the RFT for the provision of Coach Travel Management Services Including Coaches with Driver’s for Ireland’s Presidency of the Council of the European Union 2026.
Tenderers must answer each question in the relevant response areas provided below. 
Tenderers must ensure to address each section in its own right.  Only information provided in the dedicated response areas for each question will be used for the evaluation of that question. Information provided elsewhere will not be assessed unless otherwise stated in the Tender Response Document (“TRD”). As such, Tenderers must ensure to include only relevant information in the applicable response areas below.
Tenderers must align their responses to the particular requirements as set out in the RFT. Tenderers must respond to ALL questions in this section. 
[bookmark: _Hlk224567382]Note: Where specified, maximum page counts should not be exceeded. Font size shall be no smaller than 11. Tenderers are advised that any part of their Tender beyond the page counts, where specified, WILL NOT be considered for evaluation.

Tenderers should not embed documents in the Tender Response document (TRD), documents should be attached as appendices to the TRD, if necessary. 



	Tenderer(s) to Complete
Please tick the box below to acknowledge you agree and understand

	Please tick this box to certify that you understand the instructions of this TRD.
	☐

	Please tick this box to confirm that you have enclosed supporting documentation for the Selection Criteria as outlined at 3.2 of the Request for Tenders document.
	☐






 


	[bookmark: _Hlk224567518]
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1.1. Tenderer’s Information
	Tenderer Name

	<Please insert Tenderer Name here>

	Contact Name for this RFT
	Click here and insert details

	Telephone Number
	Click here and insert details

	Email Address
	Click here and insert details







































[bookmark: _Toc103607965]1.2. Declaration of Registrable Interest (paragraph 2.13 of the RFT)
	Any Registrable Interest involving any Tenderer or Subcontractor and the Contracting Authority, members of the Government, members of the Oireachtas, or employees and officers of the Contracting Authority and their relatives must be fully disclosed in the Tender or, in the event of this information only coming to the notice of the Tenderer or Subcontractor after the submission of a Tender, must be communicated to the Contracting Authority immediately upon such information becoming known to the Tenderer or Subcontractor. 
The terms “Registrable Interest” and “Relative” shall be interpreted as per Section 2 of the Ethics in Public Office Acts 1995 and 2001, copies of which are available at www.irishstatutebook.ie.  The Contracting Authority will, at its absolute discretion, decide on the appropriate course of action, which may in appropriate circumstances include eliminating a Tenderer from this Competition or terminating any Services Contract entered into by a Tenderer. 
Once completed, please go to Section 1.3.


	We declare the following Registrable Interests involving the Tenderer/Subcontractor and the Contracting Authority, members of the Government, members of the Oireachtas, or employees and officers of the Contracting Authority and their relatives:
Click here and insert a response regarding any Registerable Interests or mark as not applicable 








[bookmark: _Toc103607966]1.3. Freedom of Information (paragraph 2.16 of the RFT)
	Tenderers should be aware that, under the Freedom of Information Act 2014 and the European Communities (Access to Information on the Environment) Regulations 2007 to 2014, information provided by them during this Competition may be liable to be disclosed.
Tenderers are asked to consider if any of the information supplied by them in their Tender should not be disclosed because of its confidentiality or commercial sensitivity. If Tenderers consider that certain information is not to be disclosed because of its confidentiality or commercial sensitivity, Tenderers must, when providing such information, clearly identify the specific sections of their Tender containing such information and specify the reasons for its confidentiality or commercial sensitivity. For the avoidance of doubt Tenderers may not assert confidentiality or commercial sensitivity over the entire Tender but must clearly identify the specific section containing such information.  If Tenderers do not identify information as confidential or commercially sensitive, it is liable to be released in response to a request under the above legislation without further notice to or consultation with the Tenderer. The Contracting Authority will, where possible, consult with Tenderers about confidential or commercially sensitive information so identified before making its decision on a request received.  The Contracting Authority accepts no liability whatsoever in respect of any information provided which is subsequently released (irrespective of notification) or in respect of any consequential damage suffered as a result of such obligations.
Once completed, please go to Section 1.4.

	Click here and insert a response regarding the confidentiality or commercial sensitivity of your Tender or mark as not applicable 








[bookmark: _Toc103607967]1.4. Conflicts of Interest (paragraph 2.18 of the RFT)
	Any conflict of interest or potential conflict of interest on the part of a Tenderer, Subcontractor or individual employee(s) or agent(s) of a Tenderer or Subcontractor(s) must be fully disclosed to the Contracting Authority as soon as the conflict or potential conflict is or becomes apparent.  Tenderers are required to declare that the preparation of their Tender was carried out independently.  In the event of any actual or potential conflict of interest, the Contracting Authority may invite Tenderers to propose means by which the conflict of interest might be removed and in circumstances where there are links between Tenderers, the Contracting Authority may seek further information to confirm the Tenders have been prepared independently. The Contracting Authority will, at its absolute discretion, decide on the appropriate course of action, which may in appropriate circumstances include eliminating a Tenderer from this Competition or terminating any Services Contract entered into by a Tenderer.
Tenderers are required to declare in the TRD that the preparation of their Tenders was carried out independently.
Once completed, please go to Section A.1.

	Click here and insert a response regarding any actual or potential Conflicts of Interest or mark as not applicable

Click here and insert a declaration that the preparation of your Tender was carried out independently.










A1. TENDERERS STATEMENT

	[bookmark: _Hlk224575078]A1. TENDERERS STATEMENT (Appendix 3 to the RFT)

	[image: https://www.citycloud.com/wp-content/uploads/2014/07/tip.png]
	Minimum Rule Applying
Tenderers shall complete and return the following form of Tenderers’ Statement printed on the Tenderers’ headed notepaper and signed by the Tenderer. 
The signed copy of the Tenderers’ Statement may be scanned and submitted separately via the eTenders postbox. 
Non-compliance under any heading in the Tenderer’s Statement will result in the automatic disqualification of the Tenderer in question.
THE TENDERERS STATEMENT MUST BE COMPLETED AND SIGNED BY A DULY AUTHORISED SIGNATORY OF THE TENDERERS ORGANISATION.
Once completed, please go to Section A2.



TENDERERS’ STATEMENT
TO:  The Minister for Public Expenditure, Infrastructure, Public Service Reform and Digitalisation (the “Contracting Authority”)
RE: Request for Tenders for the Supply of Coach Travel Management Services Including Coaches with Drivers for Ireland’s Presidency of the Council of the European Union 2026.

Having examined your Request for Tenders (the “RFT”) including the Instructions to Tenderers, the Selection and Award Criteria, the Requirements and Specifications, and the Terms and Conditions of the Services Contract, we hereby declare the following:
	1.
	We understand the nature and extent of the Services required to be delivered as described in Requirements and Specifications at Appendix 1 to the RFT.

	2.
	We accept all of the Terms and Conditions of the RFT, the Services Contract and the Confidentiality Agreement and agree if awarded a Services Contract to execute the Services Contract at Appendix 5 to the RFT and the Confidentiality Agreement at Appendix 6 to the RFT.

	3.
	We accept all the Selection and Award Criteria as set out in Part 3 of the RFT.

	4.
	We agree to provide the Contracting Authority with the Services in accordance with the RFT and our Tender.

	5.
	We agree that, if awarded any Services Contract, we shall, in the performance of such contract, comply with all applicable obligations in the field of environmental, social and labour law.

	6.
	We confirm that we have complied with all requirements as set out at Part 2 of the RFT.

	7.
	We confirm that all prices quoted in our Tender will remain valid for the period of time commencing from the Tender Deadline, as specified at paragraph 2.10.3 of the RFT. 

	8.
	We shall, if awarded any Services Contract under the RFT, have in place on the Effective Date of the Services Contract all insurances (if any) as required by paragraph 2.21.1 of the RFT.

	9.
	We confirm that all Data Subjects whose Personal Data is provided in our Tender have consented to the processing of such Personal Data by us, the Contracting Authority, the Evaluation Team and the supplier of the etenders.gov.ie website, for the purposes of our participation in this Competition or that we otherwise have a legal basis for providing such Personal Data to the Contracting Authority for the purposes of our participation in this Competition and that we will provide evidence of such consent and / or legal basis to the Contracting Authority upon request.

	10.
	We do not come within the category of prohibited economic operators identified in Regulation (EU) No 833/2014 of 31 July 2014 (as amended by EU Regulation 2022/576 or any subsequent amendments to same).

	11.
	The origin of goods connected to our Tender, if any, are not subject to the prohibitions set out in Regulation (EU) No 833/2014 (as amended by EU Regulation 2022/576 or any subsequent amendments to same).          

	12.
	The subcontractor(s) on whose capacity we rely as part of our Tender (where the value of that subcontract exceeds 10% of the value of the Services Contract) does not come within the category of prohibited economic operators identified in Regulation (EU) No 833/2014 of 31 July 2014 (as amended by EU Regulation 2022/576 or any subsequent amendments to same).




	
SIGNED



(Authorised Signatory)
	Company


	Print name
	Address

	Date
	





A2. Electronic European Single Procurement Document (eESPD)

	A2. Electronic European Single Procurement Document (eESPD)

	[image: https://www.citycloud.com/wp-content/uploads/2014/07/tip.png]
	Minimum Rule Applying
Tenderers must complete and submit with their Tender the electronic version of the European Single Procurement Document (“eESPD”).
Non-compliance under any heading in the eESPD will result in the automatic disqualification of the Tenderer in question.
The eESPD must be completed by a duly authorised officer of the Tenderer’s organisation.
Once completed, please go to Section A.3.1.


	Tenderers can access the eESPD (electronic version) via the supplier’s response page for this RFT on eTenders, and then clicking on the ‘Manage ESPD Response’ button.

The guidance document on how to complete the eESPD can be accessed by clicking the following link:
https://www.etenders.gov.ie/epps/viewInfo.do?section=newItems&entryId=2027181
Please note: If the link above does not open you may need to copy and paste into the Chrome web browser. 


In the unlikely event that the eESPD is inaccessible to the Tenderer, please find a ESPD word
document uploaded with the suite of documents.


Once completed, please go to Section A3.1.




A3. Economic and Financial Standing

	A3.2. Financial Turnover
[Please refer to Section 3.2.A (i) of the RFT]

	[image: https://www.citycloud.com/wp-content/uploads/2014/07/tip.png]
	Tenderers must confirm that the minimum annual turnover of €2,000,000.00 (excl. VAT) for the last three (3) financial years immediately preceding the date of publication of this RFT. 

If the date of establishment is more recent, the annual turnover of the Tenderer for each year the Tenderer has been established must equal or exceed €2,000,000.00 (excl. VAT).

Details of the Tenderer’s minimum turnover for each of the last three (3) financial years, or if the date of establishment was more recent, for each of the year(s) the Tenderer has been established, must be provided in the below table.

	

	Three most recent financial years
	Financial Year 
<insert year>
	Financial Year
 <insert year>
	Financial Year 
<insert year>

	Turnover
	€
	€
	€




Once completed, please go to Section A3.2








	A3.2. Solvency Statement
[Please refer to Section 3.2.A (ii) of the RFT]
	

	RFT Requirement
	Response

	The Tenderer must declare (by completing the Tick Box located in the Response field) they can pay its debts, identified on its current balance sheet (statement of assets and liabilities) as being the debts as they fall due.
Once completed, please go to Section A.4
	☐








A4. Technical and Professional Ability 

	A4.1 Relevant Experience – Reference Project Examples
[Please Refer to Section 3.2.B (i) of the RFT]

	[image: https://www.citycloud.com/wp-content/uploads/2014/07/tip.png]
	
Tenderers must declare by way of eESPD and provide one reference project example which demonstrates that they have successfully delivered services of a similar nature to those as set in Appendix 1 of this RFT in the last four (4) years.

Reference Project Example: A Large-Scale (10 or more circa 50 seat Coaches per day) multi-Stakeholder Coach Travel Management Services Including Coaches with Drivers in last four (4) years.
This project example should include but is not limited to;
a. Name of event.
b. Names of Stakeholders involved, (See Glossary definition).
c. Detail in regard to the complex scheduling requirements that managed a minimum of 10 or more (Circa 50-seater Coaches), over multiple days (2 or more) to multiple locations, i.e. Group pick-ups and drop-offs to locations preferably within Ireland etc.
d. The contact details of Client for whom the services were provided (Client name, address, email address, phone number).
e. Contract duration – Start Date and Finish Date.
f. Contract Value - Details of the overall value of the contract.
g. The number of Coaches provided each day (10+) and Attendees transported in total.
h. The categories of Attendees transported as part of the project (e.g. Students, Tourists, Government officials, members of the public etc.). 
i. The Standard and types of Coaches of that were provided.
j. A description of the extent to which the experience from the Reference Project Example is applicable and relevant to the delivery of the Services as specified in Appendix 1 of this RFT must be provided.

Tenderers will either pass OR fail this selection criterion.  

Once completed please go to Section A4.2














	Reference Project Example 1

	Client Government
	

	Contact Client Name:
	

	Position:
	

	Address:
	

	Contact number:
	

	Email address:
	

	Name of event
	

	Names of Stakeholders involved
	

	Detail in regard to the complex scheduling requirements that managed a minimum of 10 or more (Circa 50-seater Coaches), over multiple days (2 or more) to multiple locations, i.e. Group pick-ups and drop-offs to locations preferably within Ireland etc
	                                                                                  

	Reference Project Example Start Date 
	

	Reference Project Example Finish Date
	

	Contract Value - Details of the overall value of the contract
	

	The number of Coaches provided each day (10+) and Attendees transported in total
	

	The categories of Attendees transported as part of the project (e.g. Students, Tourists, Government officials, members of the public etc. 

	

	The Standard and types of Coaches of that were provided.

	

	A description of the extent to which experience from the reference project example is applicable and relevant to the delivery of the envisaged range of Services (as described in Appendix 1 of this RFT)

	







	
	A4.2 References
 [Please refer to Section 3.2.B (ii) of the RFT]

	



[image: https://www.citycloud.com/wp-content/uploads/2014/07/tip.png]
	
In respect the reference project example cited in response paragraph 3.2.B (i) of the RFT, Tenderers must provide a satisfactory written reference from their client referee contact (on headed paper*). 

The written reference must confirm that the services were provided within the past 4 (four) years and were to the satisfaction of the client referee. 

*This reference must be either provided as a scanned copy of a letter on headed paper which has been duly signed by the reference organisation’s authorised representative or provided in a format which is fully traceable to the reference organisation’s authorised representative, such as an email with the sender’s email address clearly shown.

In order to verify the reference, or in the event of insufficient detail in the reference, the Contracting Authority may contact any or all referee(s) for verification purposes without prior notice to the Tenderer.


Tenderers will either pass OR fail this selection criterion.


Once completed please go to Section A4.3






	[bookmark: _Hlk223956361]
	A4.3 Organisational Capacity 
[Please refer Section 3.2.B (iii) of the RFT]

	[image: ]
	The successful Tenderer must ensure that Key Personnel have the appropriate support from the organisation’s management board or similar to manage and or escalate any issues which cannot be resolved under day-to-day management arrangements. 
Tenderers are required to provide an organisational chart to demonstrate that they possess the capacity to provide the requirements as set out in this RFT.
Please provide an Organisational Chart (Organogram) for the Tenderer’s organisation which provides the reporting structures and the Personnel who will deliver the Services as specified in Appendix 1 of this RFT. 
Please provide details of the number and type(s) of Coaches to which your organisation has access to and or through existing arrangements. Please provide details of the number of suitably qualified drivers your organisation has access to.
Tenderers will either pass OR fail this selection criterion.

Once completed please go to Section A4.4






	
	A4.4 Key Personnel Coach Travel Manager 
[Please refer Section 3.2.B (iv) of the RFT]

	[image: ]
	Tenderers shall provide a Curriculum Vitae (CV) for each of the Key Personnel proposed (in the format specified in TRD A) and must demonstrate that the qualifications, experience, and knowledge for each of the Key Personnel proposed will deliver the services as specified in Appendix 1. 

The Key Personnel must be acceptable to the Contracting Authority at its sole discretion.  No change shall be made to the identity of the Key Personnel without the prior written consent of the Contracting Authority. 

[bookmark: _Hlk220946608]In the event that the Contracting Authority, in its sole discretion, is dissatisfied with the performance of the Key Personnel, it may require that a replacement Key personnel, with appropriate experience, be appointed by the Successful Tenderer within a timeframe to be specified by the Contracting Authority. 

	[bookmark: _Hlk222239003]Key Personnel Role and Experience
	Description

	Coach Travel Manager







	A dedicated Coach Travel Manager for Ireland’s hosting of the EU Presidency is required, to oversee the effective and efficient operation of this contract.  Tenderers must nominate and identify the Coach Travel Manager in their Tender Response.  
The Coach Travel Manager shall have a minimum of five (5) years’ experience in a similar position. They will be required to liaise with Framework Clients at various management levels to report on service performance and any issues which may impact on Service delivery. They will be required provide the setup and ongoing delivery of the Coach Travel Management Services including the provision of Coaches with Driver(s) which meet the agreed service levels as requested by the Framework Client. 
The Coach Travel Manager must have in depth knowledge of Coach Travel Management Services, preferably in Ireland and resolve issues as they arise or are brought to their attention as soon as possible. 
The Coach Travel Manager must be highly responsive to each of the Framework Clients requests for Coach Travel Management Services including the provision of Coaches with Driver and act as the main point of contact and support for each Framework Client.
The Coach Travel Manager shall be responsible for:
1. The day-to-day management of the Services as requested by Framework Clients.
2. Liaising with Framework Clients and any other parties as needed to ensure the efficient and effective operation of the Services Contract.
3. Provide a detailed, efficient and effective Schedule (if required) and address any problems or issues that may arise in a timely manner.
4. The monitoring and reporting of all preparation activities and status reports to Framework Clients.
5. The preparation of invoices and any other reports as requested by each individual Framework Client.
The Coach Travel Manager will attend OGP/DFAT Service Contract review meetings as requested. 



Please refer to RFT Section 3.2.B (iv) for a detailed description of the Role and Experience required to be demonstrated for proposed the Coach Travel Manager.

Tenderers will either pass OR fail this selection criterion.

Once completed please go to Section A4.4




	A4.5 Data Protection Laws including GDPR
[Please refer to Appendix 1  Section 2  General Requirement 3.2.B (v) of the RFT]

	[image: https://www.citycloud.com/wp-content/uploads/2014/07/tip.png]
	The Tenderer must adhere to the EU Data Protection Laws (including GDPR) when handling personal data.

The Tenderer must confirm that they adhere to the EU Data Protection Laws (including GDPR) when handling personal data.



	Does the Tenderer comply with the EU Data Protection Laws (including GDPR) when handling personal data.
	
 YES ☐                         
NO ☐

























	
	A4.5 Pre Notice To Activate Services “NASF” Meetings
[Please refer Section 3.2.B (vi) of the RFT]

	


[image: https://www.citycloud.com/wp-content/uploads/2014/07/tip.png]
	Prior to the Contracting Authority completing an Notice to Activate Services Form “ NASF” to drawdown Coach Travel Management Services including Coaches with Drivers, from the Successful Tenderer, the Contracting Authority will require a small number of Pre Notice to Activate Service Form “NASF” Meetings with the successful Tenderer to discuss Framework Client requirements. These meetings will predominately be online and will each cumulatively typically take no more than 1 to 2 hours.

Tenderers must confirm that they will meet this requirement, it is the responsibility of the successful Tenderer to ensure they have the appropriate staff attending from their organisation to answer the Contracting Authority questions. There is no obligation on the Framework Client to enter in to contract with the successful Tenderer, after they consider the information discussed and the proposal presented as per Part B of the NASF as set out at Schedule F


Please refer to Section 3.2.B (vi) of the RFT.
Tenderers will either pass OR fail this selection criterion.

Once completed please go to Section A4.6




	Please tick this box to confirm acceptance of the above requirement in relation to the Pre  Notice To Activate Services Form “NASF” Meetings
	☐








End of Document
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