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QUALIFICATION QUESTIONNAIRE TO ESTABLISH
A DYNAMIC PURCHASING SYSTEM 
INTERNATIONAL STUDENT RECRUITMENT SERVICES
	Establishment of a Dynamic Purchasing System for International Student Recruitment Services across the following Regions: 
	Region
	Location

	
	1
	Sub-Saharan Africa

	
	2
	North America 

	
	3
	Latin America

	
	4
	Middle East and North Africa (MENA)

	
	5
	South Asia

	
	6
	East Asia

	
	7
	Central Asia 

	
	8
	Southeast Asia

	
	9
	All other regions not covered above

	Procedure: 
	Restricted

	eTenders Reference:
	6422442

	Closing for receipt of completed Questionnaires – 
	16.00 hours (Irish time) on Thursday, 16th of April 2026

	DPS Applications Closing:
	16.00 hours (local time) on  5th October 2035

	Submissions   
	eTenders only www.eTenders.gov.ie

	APPLICANT NAME:
	

	Contact Name:
	

	Contact email:
	

	Please note that information relating to this Qualification Questionnaire, including clarifications and changes, will be published on the Irish Government Procurement Opportunities Portal www.etenders.gov.ie. Registration is free of charge and there is no charge for documents. 
Please note that the Contracting Authority cannot accept responsibility for information relayed (or not relayed) via third parties.
[image: ]In responding to a competition on eTenders, a number of steps are required. The final step involves clicking on a Submit button and receiving the following status: 


If you do not receive a message similar to above and a confirmation email from eTenders confirming the submission, you have not submitted your response.    






[bookmark: _Toc337196922][bookmark: _Toc387660705][bookmark: _Toc202534216]APPENDIX 1: THE QUALIFICATION QUESTIONNAIRE
	Ref
	Pass/fail criteria
	Pass requirement

	A1
	Candidate Summary
	Candidates must complete this section. If the Candidate is a consortium or comprised of sub-contractors, this must be clearly indicated and where the Candidate is relying on any aspect of financial, legal or technical competence of a party to the Candidate this must be identified and fully supported. 

	A1.1
	Candidate details
	Candidates are asked to provide a brief background to their company, detailing their history and regions they currently are working in.
Finally, Candidates should outline any additional services they provide which they use to attract students and support them in their journey in studying internationally.

	A2
	Tax Compliance  
	Candidates are required to complete the relevant sections in the Questionnaire noting that they must be tax compliant, financially compliant and appropriately insured in order to be considered for any contractual arrangement with the Contracting Authority.  

	A3
	Insurance
	

	A4
	Region Choice
	Please ensure you have clearly identified the regions for which you wish to be considered. 

	A5
	Previous Experience
	Candidates must demonstrate a comprehensive previous track record of delivering and supporting recruitment of international students to the education sector and particularly of sourcing from the country relevant to the region in question. 
Please provide an outline of recruitment performance over the last three years and at least two relevant contracts / projects which demonstrate comparable previous experience, in the previous 3 – 5 years.

	A6
	Affiliations / Professional Bodies
	Candidates must detail any affiliations with approved / regional / national bodies relating to student recruitment or other professional bodies.

	A7
	Declaration of Bona Fides
	Candidates must complete, sign and date the Declaration. Non-compliant Candidates under any of the headings will be automatically disqualified.   This Declaration also includes compliance with statutory obligations. 



APPENDIX 1 – QUALIFICATION RESPONSE DOCUMENT
	A1.	CANDIDATE SUMMARY
Weighting: Pass/Fail only
Pass requirement:  Candidates must complete this section.   

	Organisation Name:
	

	Contact Name:
	

	Position:
	

	Address:
	




	Website:
	

	Telephone Office:
	

	Email:
	

	Date of establishment, if applicable
	

	Legal Status, if any
(Company (Ltd.), Partnership, Sole Trader, etc.)
	

	Please confirm if you are an SME (Small and Medium Enterprise) as defined in Commission Recommendation 2003/361/EC
	Yes
	
	No
	

	Definition as per 2003/361/EC 
The category of micro, small and medium-sized enterprises (SMEs) is made up of enterprises which employ fewer than 250 persons and which have an annual turnover not exceeding EUR 50 million, and/or an annual balance sheet total not exceeding EUR 43 million.






	GROUPING INFORMATION, IF APPLICABLE

	Is the Candidate a Group of individuals and/ or companies? 
	YES
	NO

	
	
	

	If Yes, please provide the following information:

	Please enclose an organisational chart with the proposed hierarchical structure of the grouping

	Confirm if attached 
	YES
	NO

	
	
	

	Please describe the commercial and legal relationship amongst its members

	If you answer Yes, please provide the following information:
	Name
	
Element of service to be delivered by group member

	Member #1
	
	

	Member #2
	
	

	Member #3
	
	



NOTE: Please populate the above if a group of providers are coming together to provide this service.


	A1.1	CANDIDATE DETAILS
Weighting: Not evaluated

	Candidates are asked to provide a brief background to their company, detailing their history and regions they currently are working in. 

	










	Candidates should outline any additional services they provide which they use to attract students and support them in their journey in studying internationally.

	











	A2 – TAX CLEARANCE STATUS IN COUNTRY OF ESTABLISHMENT / IRELAND

	I confirm and declare: 

	(A) Being tax compliant with the national provisions in our country of establishment: 
	Yes
	No

	
	
	

	(B) For Irish resident candidates with access to tax compliance via www.revenue.ie
	Candidate Name
	

	
	Candidate PPSN/Reference No. 
	

	
	Access Number
	

	(C) I confirm that I currently hold a valid paper tax clearance certificate issued by the Irish Revenue Commissioners (relates to Non-Residents)
	Registration Number
	

	
	Certificate Number
	

	OR    I confirm that I have applied for a Tax Clearance Certificate details of which will be made available as soon as available – (Form TC1 available from https://www.revenue.ie/en/starting-a-business/documents/form-tc1.pdf 
	Yes
	No

	
	
	

	OR, I confirm that I don’t hold a Tax Clearance Certificate but will apply for one when requested. 
	
	

	
A3 - INSURANCES

	I confirm that we have the following insurances in place: 
Please Note: Candidates must be appropriately insured within rules of country of establishment / operation.

	Insurance Type
	Details of Insurances in place

	Employers Liability (Only relevant if you have employees)
(Relevant level: €13 million) – Nearest currency equivalent will be accepted. 
	

	Public Liability (covering interaction with members of the public)
(Relevant level: €6.5 million)
	

	Professional Indemnity
(Relevant level: €1.3 million)
	

	Cyber Insurance
(Relevant level: €1 million)
	

	AND, I confirm that all proposed group members will be verified as being appropriately insured. 
	Yes
	No

	
	
	

	I confirm that I will provide the following promptly on request at any time prior to the award decision being made: 
Evidence of insurances in place      
or 
Letter from Insurance Broker confirming that the required levels could be put in place if successful
	Yes
	No

	
	
	

	I confirm that if successful, where the levels required under the contract are higher than those currently in our possession, I will be in a position to put the required forms and levels of insurances required in place promptly.
	Yes
	No

	
	
	

	Where specific insurance requirements detailed above are not required in your region (please list) please state here, giving the reasons why:

	


	Please note that The Contracting Authority reserves the right to verify tax compliance and insurance prior to the award of any contract and at any time during the delivery of a contract.  

	Signed:
	

	Position: 
	




	A4: REGION CHOICE
Weighting: Pass/Fail only
Minimum requirement to remain eligible in the competition:  Candidates must indicate the Territory Choice for which they wish to be considered. 
Where applications are for more than one region, Candidates must provide details of experience in the relevant region. 

	1
	Sub-Saharan Africa
	YES
	
	NO
	

	2
	North America 
	YES
	
	NO
	

	3
	Latin America
	YES
	
	NO
	

	4
	Middle East and North Africa (MENA)
	YES
	
	NO
	

	5
	South Asia
	YES
	
	NO
	

	6
	East Asia
	YES
	
	NO
	

	7
	Central Asia 
	YES
	
	NO
	

	8
	Southeast Asia
	YES
	
	NO
	

	9

	All other regions not covered above
	YES
	
	NO
	

	
	In relation to Region 9, please provide an overview of countries / regions covered outside of Regions 1 to 8. 

	
	



With regard to Region 9, University of Galway expects the requirements to expand into new or expanded regions over the duration of the DPS. If and when a new region is identified all Candidates irrespective of their region, will be offered the opportunity to apply inclusion in the new region. 



	A5	PREVIOUS EXPERIENCE
Weighting: Pass/Fail only
Minimum requirement to remain eligible in the competition:   Candidates must demonstrate a comprehensive previous track record of delivering and supporting recruitment of international students to the education sector and particularly of sourcing from the country relevant to the lot in question, in the previous 3 – 5 years.

	PLEASE PROVIDE AT LEAST 2 REFERENCE CONTRACTS/ PROJECTS TO DEMONSTRATE RELEVANT EXPERIENCE IN STUDENT RECRUITMENT.
Please note the Contracting Authority reserves the right to contact the referee in order to verify quality and reliability of service. 
Candidates are not permitted to include University of Galway as a reference contract here.

	REFERENCE CONTRACT/ INSTITUTION #1

	Start Date 
	

	Name of Education Institution   
	

	Client contact person:
	
	Phone no.:
	

	Client address
	


	Client email
	
	Client Website
	

	Number of students placed during stated period
	

	Nature of placements by sector – Medicine, Engineering, etc. 
	

	Source Country(ies) of origin of students
	

	Details of Additional Services provided
	




	REFERENCE CONTRACT/ INSTITUTION #2

	Start Date 
	

	Name of Education Institution   
	

	Client contact person:
	
	Phone no.:
	

	Client address
	

	Client email
	
	Client Website
	

	Number of students placed during stated period
	

	Nature of placements – Medicine, Engineering, etc. 
	

	Source Country(ies) of origin of students
	

	Details of Services provided
	









In addition, please provide a breakdown of your student recruitment over the previous 3 academic years:
	Year of Intake:
	20xx
	20xx
	20xx

	(Irish Universities)
	UG*
	PG**
	UG
	PG
	UG
	PG

	No. of university applications
	
	
	
	
	
	

	No. of university enrolments
	
	
	
	
	
	

	No. of visa applications submitted
	
	
	
	
	
	

	No. of visas rejected
	
	
	
	
	
	

	
	
	
	

	(Universities elsewhere)
	UG
	PG
	UG
	PG
	UG
	PG

	No. of university applications
	
	
	
	
	
	

	No. of university enrolments
	
	
	
	
	
	

	No. of visa applications submitted
	
	
	
	
	
	

	No. of visas rejected
	
	
	
	
	
	


* Undergraduate
** Postgraduate




	A6	AFFILIATIONS / PROFESSIONAL BODIES
Weighting: For information purposes.
Minimum requirement to remain eligible in the competition:    Candidates must detail any affiliations with approved / regional / national bodies relating to student recruitment or other professional bodies. 

	Name of Affiliation / Professional Body
	

	Details of qualification / benefits of membership

	










	A7     DECLARATION OF BONA FIDES 
In relation to an award procedure under Public Sector Directive 2014/24/EU (Article 57). 
Weighting: Pass/Fail only
Pass requirement: Candidates must complete, sign and date this Declaration.  The Contracting Authority reserves the right at its discretion to exclude a non-compliant Candidate under each heading.  This must be completed by each group member.

	Economic Operators will be excluded from the procurement process if, within the past five (5) years, there is evidence of a conviction relating to a specific criminal offence listed below (see 1.1) or if they have been the subject of a binding legal decision which found a breach of legal obligations to pay tax or social security contributions (see 1.2) (except where this is disproportionate e.g. where only minor amounts are involved).

	1.1 Has the Economic Operator or a member of their proposed consortium, (if applicable), Director, or Partner or any other person who has powers of representation, decision or control, been convicted of any of the following offences?
	Please indicate your answer by marking ‘X’ in the relevant box

	
	YES
	NO

	1.1.a
	participation in a criminal organisation, as defined in Article 2 of Council Framework decision 2008/841/JHA;
	
	

	1.1.b
	corruption, as defined in Article 3 of the Convention on the fight against corruption involving officials of the European Communities or officials of Member States of the European Union and Article 2(1) of Council Framework Decision 2003/568/JHA as well as corruption as defined in Irish Law or the jurisdiction in which the Economic Operator is established;
	
	

	1.1.c
	fraud within the meaning of Article 1 of the Convention on the protection of the European Communities’ financial interests;
	
	

	1.1.d
	the subject of a conviction for terrorist offences or offences linked to terrorist activities or for inciting or aiding or abetting or attempting to commit an offence; 
	
	

	1.1.e
	the subject of a conviction for money laundering or terrorist financing; 
	
	

	1.1.f
	the subject of a conviction of child labour and other forms of trafficking in human beings;
	
	

	Non-payment of taxes or social security obligations
1.2 Has it been established by a judicial or administrative decision having final and binding effect in accordance with Irish law or the legal provisions of the country in which the Economic Operator is established (if outside Ireland), that the Economic Operator is in breach of obligations related to the payment of tax and social security contributions?
Note: If the response to 1.2 above is in the affirmative, please provide further information on the decision and the amounts involved
	
	



	An Economic Operator who answers ‘Yes’ in any of the situations set out in paragraphs 2.1.a to 2.1.i will be excluded.

	2.1 Please indicate if any of the following situations have applied, within the past three (3) years, or currently apply, to your organisation.

The Economic Operator:
	Please indicate your answer by marking ‘X’ in the relevant box

	
	YES
	NO

	2.1.a
	has, in the performance of any public contract, failed to comply with applicable obligations in the field of environmental, social and labour law applying at the place where the works were carried out or the services provided, as established by EU law, national law, collective agreements or by international, environmental, social and labour law listed in Annex X of Directive 2014/24/EU;
	
	

	2.1.b
	is bankrupt or the subject of insolvency or winding-up proceedings, its assets are being administered by a liquidator or by the court, or has entered into an arrangement with creditors, suspended its business activities or is in any analogous situation arising from a similar procedure under national laws and regulations;  
	
	

	2.1.c
	is guilty of grave professional misconduct which renders its integrity questionable;
	
	

	2.1.d
	has entered into agreements with other economic operators aimed at distorting competition;
	
	

	2.1.e 
	has a conflict of interest within the meaning of Article 24 of 2014/24/EU that cannot be effectively remedied by other, less intrusive, measures; 
	
	

	2.1.f 
	confirms that it has had prior involvement in the preparation of the procurement procedure which has resulted in a distortion of competition, as referred to in Article 41 of 2014/24/EU, that cannot be remedied by other, less intrusive, measures;
	
	

	
2.1.g
	has shown significant or persistent deficiencies in the performance of a substantive requirement under a prior public contract, a prior contract with a contracting entity, or a prior concession contract, which led to early termination of that prior contract, damages or other comparable sanctions. 
	
	

	2.1.h
	· is guilty of serious misrepresentation in supplying the information required for the verification of the absence of grounds for exclusion or the fulfilment of the selection criteria; or
	
	

	
	· has withheld such information or is not able to submit supporting documents required under Article 59 of Directive 2014/24/EU; or 
	
	

	2.1.i
	has undertaken to:
· unduly influence the decision-making process of the contracting entity, or
· obtain confidential information that may confer upon the applicant undue advantages in the procurement procedure; or 
· negligently provide misleading information that may have a material influence on decisions concerning exclusion, selection or award. 
	
	



	DECLARATION RE STATUTORY OBLIGATIONS

	We confirm that we are fully compliant with the following legislation, or equivalent legislation in our country of establishment/ operation:
	YES
	NO

	(a)
	Safety, Health and Welfare at Work Act 2005 and Safety, Health and Welfare at Work (General Application) Regulations 2007
	
	

	(b)
	Employment Equality Acts 1998-2011
	
	

	(c)
	Equal Status Acts 2000-2011
	
	

	(d)
	National Minimum Wage Act 2000 as amended 
	
	

	(e)
	Organisation of Working Time Act 1997 as amended
	
	

	(f)
	Disability Act 2005
	
	

	(g)
	Regulation (EU) 2016/679 on the protection of natural persons with regard to the processing of personal data and on the free movement of such data, the Data Protection Act, 2018
	
	

	(h)
	We further confirm that all Data Subjects whose Personal Data is provided in our Tender have consented to the processing of such Personal Data by us, the Contracting Authority, the Evaluation Team and the supplier of the etenders.gov.ie website, for the purposes of our participation in this Competition or that we otherwise have a legal basis for providing such Personal Data to the Contracting Authority for the purposes of our participation in this Competition and that we will provide evidence of such consent and / or legal basis to the Contracting Authority upon request.
	
	

	(i)
	We have procedures in place to ensure that our subcontractors, if any are used for this contract, apply the same standards.
	
	

	(j)
	Children First Act (2015)
	
	

	Article 5K Declaration - EU Regulation 2022/576 on restrictive measures in the Context of Russian Actions in the Ukraine

	A.
	In the light of Russian actions in the Ukraine, the European Council adopted a new regulation – EU Regulation 2022/576, aimed at restricting participation in economic activity by economic operators from the Russian Federation.  Article 5K of the Regulation prohibits the award or continuation of contracts falling within the scope of the Public Procurement Directives to persons or undertakings related to the Russian Federation.  To comply with EU Regulation 2022/576, the Contracting Authority is seeking a declaration from economic operators to this effect.

	B.
	I declare that none of the exclusions specified in EU Regulation 2022/576 apply to any party associated with this tender.  
	Yes
	No

	
	
	
	

	This Declaration is made for the benefit of the Contracting Authority. 
I certify that the information provided in the Declaration re Personal Circumstances and the Declaration re Statutory Obligations is accurate and complete to the best of my knowledge and belief.  I understand that the provision of inaccurate or misleading information in these Declarations will lead to my organisation being excluded from participation in this and future tenders and I am signing on behalf of: 

	Name of Candidate
	

	Signature
	

	Name in print or block capitals
	

	Rank / Position	
	



	[bookmark: _Hlk118645869]B5 – Child Safeguarding

	Weighting: Pass/ Fail
Minimum requirement to remain eligible in the competition. Applicants must  confirm to the University of Galway compliance with the Children First Act (2015) and to have or put in place a comprehensive Child Safeguarding Statement.

	REQUIREMENT
	YES
	No

	Are you a ‘Relevant Service’ as set out at Schedule 1 of The Children First Act (2015)
	
	

	Please confirm you have a Child Safeguarding Statement in place, which must be made available on request.
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