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INVITATION TO APPLY

	Establishment of a Panel for
	The provision of Painting Services (internal and external) for WWETB Schools and Centres.  

	Duration of Panel 
	3 Years 

	Procedure 
	OPEN

	eTenders RFT ID
	WWV26/01 eTenders 7657116

	Issue Date
	5th March 2026

	Initial Panel Formation Date 
	Initial application cut off date 31st March 2027 - applications under this panel can be received up to 31st March 2029.

	Email for application process
	Application documents must be emailed to:
procurementteam@wwetb.ie 

No hard copies of documents will be accepted.

eTenders reference: 7657116 & following detail:
 WWETB Painting Services Panel Application 
must be included in the subject line of the email.


	Closing date for additional panel applications 
	The panel will operate for a three-year period.  It will be open to additional applications throughout that period.  This panel will be re-advertised on eTenders on an annual basis.
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[bookmark: _Toc490828162][bookmark: _Toc490829365][bookmark: _Toc474848564][bookmark: _Toc475440326][bookmark: _Toc121309933]Disclaimer
This document issued herewith (“the Document”) is for information only and does not constitute, and shall not be interpreted as, an offer for sale, prospectus, or the basis of a contract.
Applicants are recommended to read the documents thoroughly.  While all reasonable steps have been taken to ensure that the information set out in the Document is accurate and up to date, no representation or warranty, express or implied, is or will be made or given in relation to the accuracy or the completeness of any information contained in the Document or otherwise provided by or on behalf of the Contracting Authority (in writing or otherwise) to any interested party or its advisers. No responsibility or liability for any loss or damage arising as a result of reliance on these documents, or for the information contained in these documents or for any omission is or will be accepted by the Contracting Authority or by any of its officers, employees, agents or professional advisers.  No officer, employee, agent, or professional adviser of the company has any authority to give or make any representation or warranty, express or implied, in relation to such information.  The Contracting Authority’s officers, employees, agents and professional advisers expressly disclaim any and all liability arising out of such documentation or information and any errors or omissions in or from the documents and information. 
The Contracting Authority reserves the right to discontinue the procurement process at any time.
1. [bookmark: _Toc121309934]Summary
	Contracting Authority:
	Waterford and Wexford Education Training Board 

	Nature of procurement:  
	The provision of Painting Services (internal and external) for WWETB Schools and Centres.  

	Type: 
	
Service 






1. [bookmark: _Toc121309935]About the Contracting Authority
Education and Training Boards (ETBs) are statutory authorities which have responsibility for education and training, youth work and a range of other functions. Formerly known as Vocational Education Committees (VECs) ETBs manage and operate second‐level schools, further education colleges, multi‐faith community national schools and a range of adult, further education and training centres delivering education and training programmes, including 19 (former FÁS) training centres.  There are 16 Education and Training Boards spread throughout the country with over 650 sites under their remit. The Chief Executive (CE) of each ETB carries out the executive functions of the ETB, including those in relation to procurement. 
Education and Training Boards Ireland (ETBI), based in Naas, Co Kildare is the national representative association for ETBs. Its job is to represent ETBs and promote their interests. It also provides services to its members in areas such as Policy, HR/ IR, Corporate and Procurement & Reform. ETBI coordinates the ETB Procurement Network, which brings procurement personnel from the 16 ETBs together on a quarterly basis. 
The Contracting Authority is an ETB responsible for the delivery of services in the following location:  WATERFORD AND WEXFORD 

Waterford and Wexford Education and Training Board (WWETB) was officially established on Monday 1st July 2013. Subsequently, on 1st January 2014, the then Minister for Education and Skills, Ruairí Quinn T.D., formally announced the transfer of seven SOLAS Training Centres to the recently established Education and Training Boards. In accordance with this, on 1st July 2014, the WWETB officially welcomed the addition of Waterford and Wexford Training Centres (formerly the SOLAS Training Centres), to their range of services.
Waterford and Wexford Education and Training Board (WWETB) provides a comprehensive range of education and training services throughout Waterford and Wexford and is the largest education and training provider in counties Waterford and Wexford.
WWETB’s educational and training provision includes second-level schools, primary school, further education colleges and a range of adult and further education centres delivering education and training programmes, Post Leaving Certificate Courses (PLCs), Youthreach centres, Outdoor Education and Youth Services.
WWETB places learning and the learner at the heart of its educational provision.

For more information on WWETB and ETBI go to http://waterfordwexford.etb.ie/ and    www.etbi.ie 

For more information on ETBs and ETBI go to www.etbi.ie 
See Appendix 4 for details of all schools and centres under WWETB remit.
[bookmark: _Toc486843180][bookmark: _Toc486843181][bookmark: _Toc121309936]Scope of the Panel
[bookmark: _Toc49861536][bookmark: _Toc50042898][bookmark: _Toc50119360][bookmark: _Toc50456337][bookmark: _Toc52271006][bookmark: _Toc63411629][bookmark: _Toc63411710][bookmark: _Toc63411902][bookmark: _Hlk121301620]The Contracting Authority proposes to engage in a competitive process for the establishment of a panel from which it will source service providers for the provision of internal and external painting services.

1. [bookmark: _Toc49861537][bookmark: _Toc50042899][bookmark: _Toc50119361][bookmark: _Toc50456338][bookmark: _Toc52271007][bookmark: _Toc63411630][bookmark: _Toc63411711][bookmark: _Toc63411903][bookmark: _Toc95214277][bookmark: _Toc95216228][bookmark: _Toc95216284][bookmark: _Toc95216340][bookmark: _Toc97123649][bookmark: _Toc99617883][bookmark: _Toc120527340][bookmark: _Toc120527411][bookmark: _Toc121309937]
2. [bookmark: _Toc49861538][bookmark: _Toc50042900][bookmark: _Toc50119362][bookmark: _Toc50456339][bookmark: _Toc52271008][bookmark: _Toc63411631][bookmark: _Toc63411712][bookmark: _Toc63411904][bookmark: _Toc95214278][bookmark: _Toc95216229][bookmark: _Toc95216285][bookmark: _Toc95216341][bookmark: _Toc97123650][bookmark: _Toc99617884][bookmark: _Toc120527341][bookmark: _Toc120527412][bookmark: _Toc121309938]
3. [bookmark: _Toc49861539][bookmark: _Toc50042901][bookmark: _Toc50119363][bookmark: _Toc50456340][bookmark: _Toc52271009][bookmark: _Toc63411632][bookmark: _Toc63411713][bookmark: _Toc63411905][bookmark: _Toc95214279][bookmark: _Toc95216230][bookmark: _Toc95216286][bookmark: _Toc95216342][bookmark: _Toc97123651][bookmark: _Toc99617885][bookmark: _Toc120527342][bookmark: _Toc120527413][bookmark: _Toc121309939]
[bookmark: _Toc121309940]Specification
[bookmark: _Hlk121301556]Carry out any planned painting works to internal and external walls, ceilings, woodwork, doors, etc in accordance with the Contracting Authority’s instructions. 
Service Hours: 
Service shall be provided for between the hours of 08.00 hrs and 18.00 hrs on a call out basis only. 
Safety/Cleanliness: General Notes 
Contractor must ensure that all health & safety regulations are adhered to when on WWETB sites. 
• All areas are to be kept clean during the works. 
• Access to site to be agreed with personnel on site. 
• All Health and Safety Regulations to be adhered to. 
• Work needs to be carried out at hours pre-agreed with the relevant school or centre. 
• Access to each location is available. 
• Access/Scaffolding/Hoists/Licences for same etc. are to be provided by the Contractor. 
• Prior to the commencement of any contract Tenderers are advised to visit the relevant site and ascertain the facilities and access thereto. 
• Paint to be provided by the Contractor – as per specification agreed with the school and centre requesting work. 
• The Contractor shall ensure that good housekeeping is maintained continuously throughout the duration of the work with due regard to tidiness and disposal of all materials and equipment and the keeping of access and emergency exits clear.
 • Site specific Health & Safety Method Statement for the required works.
• On completion of the work, the Contractor will be responsible for disposal and removal of all materials, rubbish etc. 
• No waste material shall be disposed of in the various campuses unless otherwise agreed with the school or centre management. 
• The Contractor shall not, without the prior approval of school/centre management, exhibit or permit to be exhibited any advertisement on the site. All notices at the site shall be subject to the approval of the school/centre management before they are erected. 
• The Contractor shall not assign, delegate, sub-contract or otherwise transfer or purport to transfer the benefit of this contract. 
• Works will be overseen by Centre Manager/Caretaker on site.
Inspection of Sites/ Site Visit 
The Contractor shall be deemed to have inspected and examined the site and its surroundings and to have satisfied himself, before submitting quotations for each piece of work, as to the nature of the existing buildings (so far as is practicable and having taken into account any information in connection therewith which may have been provided by or on behalf of the Employer). He/she shall also have satisfied himself/herself as to the form and nature of the site to the extent and nature of the work and materials necessary for the completion of the works, the means of access to the site, the accommodation he/she may require and in general, to have obtained all necessary information (subject to the above-mentioned) as to risks, contingencies and all other circumstances influencing or affecting his tender. No claims will be allowed on the grounds of ignorance of the conditions under which the works will be executed. 
A site visit may be arranged, if essential, by contacting the relevant school principal/centre coordinator.  
Attendance at the premises will be subject to compliance with local security and health and safety arrangements. 
Scaffolding and Super-Intendence of Work 
The Contractor shall provide for all and every kind of scaffolding, platforms, ladders, tools and everything that is required for the proper execution of works. He/she shall also pay all freightage charges, costs, charges and expenses, incidental to the complete performance of works, unless special exemption shall have been granted to him/her by WWETB.
The Contractor shall provide all necessary barricades, screens etc. required. The Contractor shall be responsible for the setting out of the works and for keeping them correct. Errors in setting out shall be put right at the Contractor's own expense.
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There are 53 separate locations across the wide geographical range of County Waterford and County Wexford.  Contract to include any additional locations/change of locations as required during the duration of the panel.
Some locations will not have a requirement.  The painting services for these locations will be under the remit of the Landlord, others such as the Training Centre have a different requirement which is covered by a separate Tender process.  
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	Location Reference Number
	Name of location where building(s) are located
	Location Address
	Town/City
	County
	Eircode of Principal Building in this Location

	Location 1
	WWETB - Bunclody Vocational School
	Irish Street
	Bunclody
	Wexford 
	Y21FW99

	Location 2
	WWETB - Bunclody Adventure Hub
	Old Pumping Station
	Bunclody
	Wexford
	Y21X661

	Location 3
	WWETB - Bunclody Further Education Centre 
	Ryland Road
	Bunclody
	Wexford
	Y21E7PO

	Location 4
	WWETB - Bridgetown College
	Bridgetown
	Bridgetown
	Wexford
	Y21FW99

	Location 5
	WWETB - Cappoquin Further Education and Training Centre
	Cappoquin Community Centre, Twig Lane
	Cappoquin
	Waterford
	P51E2NV

	Location 6
	WWETB - Colásite Abbain
	Adamstown
	Adamstown
	Wexford
	Y21K039

	Location 7
	WWETB - Coláiste an Átha
	Kilmuckridge
	Kilmuckridge
	Wexford
	Y25 C952

	Location 8
	WWETB - Dungarvan Administration Office, 
	F13 The Shopping Centre 
	Dungarvan
	Waterford
	X35 DE93

	Location 9
	WWETB - Further Education And Training Centre Ozanam St.
	Ozanam Street
	Waterford
	Waterford
	X91N281

	Location 10
	WWETB - Waterford Adult Education Centre 
	Unit 1 Railway Square
	Waterford
	Waterford
	X91A722

	Location 11
	WWETB - Tramore Further Education and Training Centre
	Unit6 2 Seapoint Business Park
	Tramore
	Waterford
	X91FD9K

	Location 12
	WWETB - Dungarvan Further Education and Training Centre
	Wolfe Tone Road
	Dungarvan
	Waterford
	X35DX49

	Location 13
	WWETB - Dungarvan Youthreach
	Rinnasillogue
	Dungarvan
	Waterford
	X35 HN59

	Location 14
	WWETB - Dungarvan Adult Literacy Centre 
	Wolfe Tone Road
	Dungarvan
	Waterford
	X35DX49

	Location 15
	WWETB - Dungarvan College
	Youghal Road
	Dungarvan
	Waterford
	X35PV34

	Location 16
	WWETB - Enniscorthy Further Education and Training Centre
	Gonzaga House, Weafer Street
	Enniscorthy
	Wexford
	Y21K702

	Location 17
	WWETB - Enniscorthy Community College
	Milehouse Road, Bellefield
	Enniscorthy
	Wexford
	Y21 YX56

	Location 18
	WWETB  - Enniscorthy Youthreach
	Springvalley
	Enniscorthy
	Wexford
	Y21CY54

	Location 19
	WWETB -  Enniscorthy NZEB
	Old Dublin Road, 
	Enns
	Wexford 
	Y21T6V9

	Location 20
	WWETB - Enniscorthy FABLAB
	Milehouse Road, Bellefield
	Enniscorthy
	Wexford
	Y21D8W6

	Location 21
	WWETB - Gorey Further Education Centre
	Gorey Civic Centre, 
	Gorey
	Wexford
	Y25A6Y2

	Location 22
	WWETB - Gorey Youthreach
	Ramstown Lower
	Gorey
	Wexford
	Y25 F8N5

	Location 23
	WWETB - Gorey - Creagh College
	Creagh
	Gorey
	Wexford
	Y25V6Y9

	Location 24
	WWETB - Head Office, Ardcavan
	Ardcavan Business Park
	Ardcavan
	Wexford
	Y35 P9EA

	Location 25
	WWETB - Kilmacthomas Further Education and Training Centre
	Business Training Centre,Union Road
	Kilmacthomas
	Waterford
	X42E168

	Location 26
	WWETB - Kilmacthomas - St. Declan's Community College
	Kilmacthomas 
	Kilmacthomas
	Waterford 
	X42W702

	Location 27
	WWETB - Kilnamanagh National School
	Kilnamanagh
	Oulart
	Wexford 
	Y25 HT63

	Location 28
	WWETB - Meanscoil San Nioclas
	An Rinn
	An Rinn
	Waterford
	X35RF24

	Location 29
	WWETB - (NR) Kennedy College
	New Ross
	New Ross
	Wexford
	Y34 YW08

	Location 30
	WWETB - New Ross Youthreacn
	Butlersland Industrial Estate, Butlersland
	New Ross
	Wexford
	Y34 HO48

	Location 31
	WWETB - New Ross FABLAB
	St Mary's & St Michael's Pastoral Centre, Michael Street, 
	New Ross
	Wexford
	Y34N799

	Location 32
	WWETB - New Ross Further Education Centre
	Butlersland Industrial Estate, Butlersland
	New Ross
	Wexford 
	Y34AD63

	Location 33
	WWETB - Sheilbaggan Outdoor Education Centre
	The Hook
	Sheilbaggan
	Wexford
	Y34FL03

	Location 34
	WWETB - Waterford College of Further Education  (WCFE PLC)
	Parnell Street Building plus Unit 2, 9, 10A,11 & 12 Durand’s Court
	Waterford
	Waterford
	X91VKT9

	Location 35
	WWETB - Waterford - WCFE VTOS
	Burchall House, Parnell Street
	Waterford
	Waterford 
	X91 VKT9

	Location 36
	WWETB - Waterford VTOS Durrands 
	Units 1A, 4,8,10 Durands Court
	Waterford
	Waterford
	X91V058

	Location 37
	WWETB - Waterford - WCFE PLC Johnstown Campus
	Unit 22, Johnstown Business Park, Johnstown 
	Waterford
	Waterford 
	X91 VKT9

	Location 38
	WWETB - Waterford Training Centre & Admin Office
	Waterford Industrial Estate, Cork Road
	Waterford
	Waterford 
	X91PX02

	Location 39
	WWETB - Waterford Training Centre - NYPRO Building
	Waterford Industrial Estate, Cork Road
	Waterford
	Waterford
	 

	Location 40
	WWETB - Waterford - FABLAB
	 
	 
	 
	 

	Location 41
	WWETB - Waterford - NZEB (Eurobase)
	Eurobase, Waterford Industrial Park, Cork Road
	Waterford
	Waterford
	X91 EH5N

	Location 42
	WWETB - Waterford Training Centre - Kilcohan
	Units 8, 9 ,10, 11, 12, 13A, 14, 15 & 16 Kilcohan Industrial Estate
	Waterford
	Waterford
	X91 PY80

	Location 43
	WWETB - Waterford - St. Paul's Community College
	Brown's Road, 
	Waterford
	Waterford 
	X91TX24

	Location 44
	WWETB - Waterford Youthreach
	63 O'Connell Street, 
	Waterford
	Waterford
	X91EA36

	Location 45
	WWETB - Waterford - SUBLA Youthreach Centre
	Unit 3 Block 1, Lacken Road Business Park
	Waterford
	Waterford 
	X91AE18

	Location 46
	WWETB - Waterford Guidance Service
	The Bakery, WIT Campus, WIT, College Street
	Waterford
	Waterford
	Y21D8W6

	Location 47
	WWETB - Wexford Adult Education Centre
	Westgate
	Wexford
	Wexford
	Y35 H392

	Location 48
	WWETB - Wexford - Selskar College
	Westgate
	Wexford
	Wexford 
	Y35RY27

	Location 49
	WWETB - Wexford - Selskar PLC
	Norse Gate House, St. Peter's Square
	Wexford
	Wexford
	

	Location 50
	WWETB - Wexford - Whitemills Further Education Centre
	Whitemills Industrial Estate,
	Wexford
	Wexford
	X91PX02

	Location 51
	WWETB - Wexford Training Centre
	Whitemill Industrial Estate, Wexford
	Wexford
	Wexford 
	Y35 RC82

	Location 52
	WWETB - Wexford Youthreach 
	Whitemill Industrial Estate, Wexford
	Wexford
	Wexford 
	Y35 RX47

	Locaton 53
	
Wexford College of Further Education 

	Whitemills Industrial Estate
	Wexford
	Wexford
	X35 XR22

	Location 54
	WWETB - TC - Durands Court
	Units 3, 5 & 6 Parnell Street Building
	Waterford
	Waterford
	X91 EK66



NOTE:  The sites NOT included in this Panel process are those highlighted in yellow.
Interested companies will be required to indicate which areas they are interested in by indicating which lot they wish to participate in.
The lotting structure is based on geographical location as follows: 
	LOT NUMBER
	LOT LOCATION 

	1
	West Waterford Area (covering Tallow, Lismore, Cappoquin, Ring, Kilmacthomas and Dungarvan)

	2
	Waterford City, Tramore and Portlaw

	3
	New Ross, Campile, Adamstown & Ramsgrange

	4
	Wexford Town & Bridgetown

	5
	Enniscorthy, Bunclody & Ferns

	6
	Gorey, Kilmuckridge & Oulart
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Duration of the Panel
The panel will be for a period of one year.  
The Contracting Authority reserves the right, at its discretion, to extend the Term for a period or periods of up to Twelve (12) months with a maximum of two (2) such extension or extensions on the same terms and conditions, subject to the Contracting Authority’s obligations at law.  The Term will not exceed three (3) years in aggregate.
The panel will be advertised every year and will remain live on eTenders for the duration of 12 months following each advertisement.
The panel will be formed two months from the date of the initial advertisement on eTenders and will be added to as additional market players apply.
[bookmark: _Toc490828186][bookmark: _Toc490829393][bookmark: _Toc121309943]Membership of Panel
Once a supplier has applied and been successful in achieving a place on the panel, they will be contacted at the end of each panel year to request confirmation that they wish to remain on the panel for another year.  
Up to date Insurance and Tax Compliance details will be requested annually.
Indicative Budget 
[bookmark: _Hlk121301816]The estimated total value of any purchase pursuant to the panel (organisation spend) is in the region of €50,000 (ex. VAT) per annum.  It is emphasised, however, that this figure is provided strictly for indicative purposes only as there is no guaranteed expenditure under the panel.  
It will not exceed the €1.76 million threshold per annum over the lifetime of the panel
Please note that while the Panel will operate as outlined in section 3, it will be advertised annually.  

[bookmark: _Toc490828191][bookmark: _Toc490829398][bookmark: _Toc490828192][bookmark: _Toc490829399][bookmark: _Toc490828195][bookmark: _Toc490829402][bookmark: _Toc490828196][bookmark: _Toc490829403][bookmark: _Toc121309944]Awarding Contracts under the panel
WWETB will review the Panel and invite five (5) members, where possible, to compete for the intended contract. Selection of members will be based on the following criteria:
Rotational (1-5, 6-10, 11-15, etc) 
A Request for Quotation will be sent on the above basis and assessed on the following:
· Price 
· Timelines for delivery 
On this basis the most appropriate candidate will be approached and offered the assignment.  Where they are not in a position to fulfil the requirement, the next appropriate candidate will be contacted and offered the assignment. 
Note: Entry onto the Panel and acceptance of any subsequent contract will be subject to the T&Cs as included in the initial documentation. The successful companies must have signed the declaration regarding same in the Response Document.

Note: The Contracting Authority reserves the right to operate outside of the panel at its discretion, particularly should it become apparent that doing so would offer greater value for money.  Notwithstanding the foregoing, the panel approach has been adopted to leverage efficiencies and maximise cost savings over the duration. 

[bookmark: _Toc121309945]Use of the Panel
This panel will be used by WWETB to source compliant providers of Painting Services.
[bookmark: _Toc490828207][bookmark: _Toc490829414][bookmark: _Toc490828209][bookmark: _Toc490829416][bookmark: _Toc487122910][bookmark: _Toc487122993][bookmark: _Toc487123075][bookmark: _Toc487123154][bookmark: _Toc487123234][bookmark: _Toc486843193][bookmark: _Toc121309946]Compliance with the Terms and Conditions 
Award of contract will be subject to the successful tenderer agreeing to the Contract Terms and Conditions as contained in Appendix 2. 
[bookmark: _Toc121309947][bookmark: _Hlk490555739]Termination of Panel
It shall be the responsibility of the tenderer (in the event of success) to fulfil the obligations under the contract, notwithstanding any changes in circulars, laws, regulations, taxation, duties or other factors which might arise following the withdrawal of the United Kingdom from membership of the EU.

Poor performance may result in termination of a contract and/or removal from the panel.
Poor performance will be identified and discussed with the relevant panel member.  
Members of the panel can be removed from the panel if they commit any serious beach or series of breaches of the panel terms.  
The following shall be deemed to be a serious breach of a Contract awarded pursuant to the Panel Agreement:
Serious Breaches 
· The contractor fails to comply with relevant employment law legislation.
· Employing a member of staff that does not have adequate training. 
· Breaches in Health, Hygiene and Safety practices
· Continual underperformance in line with the stated Supplier Performance appraisal (Schedule D)
Moderate Breaches 
· Disclosing information to third parties.
· Sub-standard service provision
· Failure to notify Schools/Centres of price changes and reasoning.
[bookmark: _Toc121309948]GDPR Requirements
It is not envisaged that the personal data of staff members or students of the ETB will be exchanged as part of this contract, however, a Data Processing Agreement will be put in place with the Contractor should the need arise in the future.
[bookmark: _Toc121309949]Pricing
Applicants are required to include costs for all proposed service offerings.  These costs will be used as an indicative rate and will be finally agreed at time of booking. 
It is acknowledged that prices may vary based on the following 
· requirements 
· size and height of building
· inflation
[bookmark: _Toc121309950]Invoicing and Payment
All invoices must include a purchase order number from the Contracting Authority. All schools and centres within the remit of WWETB may require quotations for Painting Services from this panel.  A separate purchase order must be issued for each project. 
See section 3.2 for list of schools and centres under WWETB’s remit
[bookmark: _Toc121309951]Review of Performance
WWETB operate a Supplier Appraisal Scorecard process for evaluation purposes.  Refer to Appendix 4 re sample of same.
Poor performance will be identified and discussed with the relevant panel member.  Poor performance may result in termination of a contract and/or removal from the panel.

[bookmark: _Toc490829425][bookmark: _Toc490829426][bookmark: _Toc490829428][bookmark: _Toc490829429][bookmark: _Toc490829431][bookmark: _Toc490829432][bookmark: _Toc490829435][bookmark: _Toc490829437][bookmark: _Toc490829438][bookmark: _Toc490821267][bookmark: _Toc490828220][bookmark: _Toc490829439][bookmark: _Toc490829444][bookmark: _Toc490829446][bookmark: _Toc490829449][bookmark: _Toc490829450][bookmark: _DV_M221][bookmark: _DV_M222][bookmark: _DV_M223][bookmark: _DV_M224][bookmark: _DV_M225][bookmark: _DV_M226][bookmark: _DV_M227][bookmark: _DV_M228][bookmark: _Toc121309952][bookmark: _Toc171227906][bookmark: _Toc168998880][bookmark: _Toc168110467]4.	Application Requirements 
[bookmark: _Toc49861556][bookmark: _Toc50042918][bookmark: _Toc50119380][bookmark: _Toc50456357][bookmark: _Toc52271026][bookmark: _Toc63411649][bookmark: _Toc63411730][bookmark: _Toc63411922][bookmark: _Toc95214292][bookmark: _Toc95216243][bookmark: _Toc95216299][bookmark: _Toc95216356][bookmark: _Toc97123665][bookmark: _Toc99617899][bookmark: _Toc120527356][bookmark: _Toc120527427][bookmark: _Toc121309953]
[bookmark: _Toc49861557][bookmark: _Toc50042919][bookmark: _Toc50119381][bookmark: _Toc50456358][bookmark: _Toc52271027][bookmark: _Toc63411650][bookmark: _Toc63411731][bookmark: _Toc63411923][bookmark: _Toc95214293][bookmark: _Toc95216244][bookmark: _Toc95216300][bookmark: _Toc95216357][bookmark: _Toc97123666][bookmark: _Toc99617900][bookmark: _Toc120527357][bookmark: _Toc120527428][bookmark: _Toc121309954]
[bookmark: _Toc49861558][bookmark: _Toc50042920][bookmark: _Toc50119382][bookmark: _Toc50456359][bookmark: _Toc52271028][bookmark: _Toc63411651][bookmark: _Toc63411732][bookmark: _Toc63411924][bookmark: _Toc95214294][bookmark: _Toc95216245][bookmark: _Toc95216301][bookmark: _Toc95216358][bookmark: _Toc97123667][bookmark: _Toc99617901][bookmark: _Toc120527358][bookmark: _Toc120527429][bookmark: _Toc121309955]
[bookmark: _Toc49861559][bookmark: _Toc50042921][bookmark: _Toc50119383][bookmark: _Toc50456360][bookmark: _Toc52271029][bookmark: _Toc63411652][bookmark: _Toc63411733][bookmark: _Toc63411925][bookmark: _Toc95214295][bookmark: _Toc95216246][bookmark: _Toc95216302][bookmark: _Toc95216359][bookmark: _Toc97123668][bookmark: _Toc99617902][bookmark: _Toc120527359][bookmark: _Toc120527430][bookmark: _Toc121309956]
[bookmark: _Toc49861560][bookmark: _Toc50042922][bookmark: _Toc50119384][bookmark: _Toc50456361][bookmark: _Toc52271030][bookmark: _Toc63411653][bookmark: _Toc63411734][bookmark: _Toc63411926][bookmark: _Toc95214296][bookmark: _Toc95216247][bookmark: _Toc95216303][bookmark: _Toc95216360][bookmark: _Toc97123669][bookmark: _Toc99617903][bookmark: _Toc120527360][bookmark: _Toc120527431][bookmark: _Toc121309957]
[bookmark: _Toc49861561][bookmark: _Toc50042923][bookmark: _Toc50119385][bookmark: _Toc50456362][bookmark: _Toc52271031][bookmark: _Toc63411654][bookmark: _Toc63411735][bookmark: _Toc63411927][bookmark: _Toc95214297][bookmark: _Toc95216248][bookmark: _Toc95216304][bookmark: _Toc95216361][bookmark: _Toc97123670][bookmark: _Toc99617904][bookmark: _Toc120527361][bookmark: _Toc120527432][bookmark: _Toc121309958]
[bookmark: _Toc49861562][bookmark: _Toc50042924][bookmark: _Toc50119386][bookmark: _Toc50456363][bookmark: _Toc52271032][bookmark: _Toc63411655][bookmark: _Toc63411736][bookmark: _Toc63411928][bookmark: _Toc95214298][bookmark: _Toc95216249][bookmark: _Toc95216305][bookmark: _Toc95216362][bookmark: _Toc97123671][bookmark: _Toc99617905][bookmark: _Toc120527362][bookmark: _Toc120527433][bookmark: _Toc121309959]
[bookmark: _Toc49861563][bookmark: _Toc50042925][bookmark: _Toc50119387][bookmark: _Toc50456364][bookmark: _Toc52271033][bookmark: _Toc63411656][bookmark: _Toc63411737][bookmark: _Toc63411929][bookmark: _Toc95214299][bookmark: _Toc95216250][bookmark: _Toc95216306][bookmark: _Toc95216363][bookmark: _Toc97123672][bookmark: _Toc99617906][bookmark: _Toc120527363][bookmark: _Toc120527434][bookmark: _Toc121309960]

0. [bookmark: _Toc121309961]Overview of Requirements
[bookmark: _Hlk2596069][bookmark: _Toc460518547]The contracting authority is using a process that is similar to the OPEN procedure for the establishment of this panel, therefore, while all interested parties may apply, only those demonstrating that they have the required level of qualifications with regard to experience and technical and financial capacity specified in the tender response document will have their application considered. In order to demonstrate eligibility, applicants are required to provide the following information: 
[bookmark: _Toc121309962]Cover Letter
Please provide a cover letter on official letter head.  The letter should include the following information:
· [bookmark: _Hlk95224434]company name, 
· company overview (including date of establishment)
· address
· key contact name
· key contact email and phone details
· website and other social platform details
[bookmark: _Toc460518548][bookmark: _Toc121309963]Legal Compliance
Please complete the Declaration of Bona Fides as per Art. 57 of Directive 2014/24/EU as implemented by SI 284 of May 2016. The declaration also covers compliance with relevant Statutory Obligations relating to labour law, employment law, etc.  
[bookmark: _Toc460518549][bookmark: _Toc121309964]Financial Capacity
Applicants must demonstrate financial stability by providing a letter from their Auditor confirming that they have the resources to pay their debts, identified on the current statement of assets and liabilities as being the debts as they fall due. 
Please confirm that you meet the following financial requirements:    
(i) Confirmation that the tenderer / all parties associated with the tenderer are fully tax compliant in accordance with the rules of the Irish Revenue Commissioners.   Applicants must confirm their tax compliance status through completion of the Self-Declaration Form contained in the Tender Response Document

(ii) Confirmation of the following insurances being in place and that if successful you agree to implement the following levels, promptly on award where these are not currently available.   
	Insurance Type
	Minimum Indemnity limit 
	Excess required 

	Employers Liability 
	€13m
	

	Public Liability
	€6.5m
	

	Product Liability 
	€6.5m
	



NOTE:  If you are a sole trader (with no employees) then Employers liability does not apply
NOTE:   Applicants must be willing to provide evidence of the self-declared information within seven (7) working days of request.
If the evidence required is not provided by the deadline date, then the tenderer will be removed from the panel. Furthermore, Applicants should note that the provision of inaccurate or misleading information in this declaration may lead to exclusion from participation in this and future tenders. 
NOTE:    Applicants should note that the Contracting Authority reserves the right to confirm that the financial and technical capacity of the tenderer is valid and unchanged prior to the award of any contract.

[bookmark: _Toc121309965]Previous Experience
Applicants will initially be assessed to determine that they have previous relevant experience in relation to the lot they are tendering for.
(i) Previous experience – information demonstrating successful delivery of two (2) previous comparable contracts in the past three (3) to five (5) years or recent past.
(ii) Access to minimum levels of personnel and skills, this can be demonstrated by completing the relevant section in the Tender Response Document. 

[bookmark: _Toc121309966]Health and Safety, Environmental conformance and Quality Assurance
Applicants must confirm they have Health and Safety, Environmental and Quality Assurances Policies in place and whether they are 3rd party certified.  Applicants may demonstrate conformance through completion of the Self-Declaration forms for same contained in the Tender Response Document.
[bookmark: _Toc121309967]Site Location - Panel Detail
Applicants are required to indicate what sites they wish to be panelled for.  Applicants can do so by completing the relevant section in the Tender Response Document.
[bookmark: _Toc195681197][bookmark: _Toc121309968]APPENDIX 1 - INSTRUCTIONS TO APPLICANTS 
(a) [bookmark: _Toc217713491][bookmark: _Toc388881045][bookmark: _Toc121309969]Submission of Tenders
[bookmark: _Toc217713492][bookmark: _Toc388881046]Panels Application Documents are to be submitted via email.
Documents must be submitted electronically via WWETB’s Procurement email address Procurementteam@wwetb.ie 
The subject line of the email should include the following title:
WWETB Painting Services Panel Application 
The Contracting Authority is not responsible for corruption in electronic documents. Applicants must ensure electronic documents are not corrupt.
In responding to this competition all applicants must follow the format of the tender response document and respond to each element of the tender document in the order as set out.
Applicants should produce their response as a SINGLE UPLOADED FILE, if possible, which is clearly labelled, page numbered and indexed. 
Applicants must ensure that they give themselves sufficient time to upload and submit all required documentation. 
The closing date for applications for the first year of the panel is 13.00 hours (Local Time) on 31st day of March 2027.
It is the responsibility of the applicant to ensure that their applications are complete and uploaded by the designated deadline. 
Applications that are received late or via other means WILL NOT be considered in this public procurement competition.
(b) [bookmark: _Toc121309970]Language
Applications may be submitted in English or Irish.
(c) [bookmark: _Toc121309971]Queries
If you consider that you are missing any documents which would prevent you from submitting a comprehensive application, please contact us as soon as possible.
Applicants shall immediately notify the Contracting Authority should they become aware of any ambiguity, discrepancy, error, or omission in these documents.  
The Contracting Authority will, upon receipt of such notification, issue a clarification via eTenders in respect of any such ambiguity, discrepancy, error or omission. Such clarification shall then form part of the Tender Documents.
All queries regarding this application should be made in writing to the procurment team email: Procurementteam@wwetb.ie or via the eTenders messaging facility.
Responses to queries will be issued via eTenders to all parties who have expressed an interest in the contract on that site, in order to ensure that no party has an unfair advantage over any other. 
For the purpose of circulating responses queries will be edited to avoid disclosing the identity of the querist, and any sensitive information included in the query should be clearly indicated.  
Please note that the Contracting Authority cannot accept responsibility for information relayed (or not relayed) via third parties.
(d) [bookmark: _Toc487122931][bookmark: _Toc487123014][bookmark: _Toc487123095][bookmark: _Toc487123174][bookmark: _Toc487123254][bookmark: _Toc217713493][bookmark: _Toc388881047][bookmark: _Toc121309972]Sufficiency & Accuracy of Tender
Applicants are cautioned to check the accuracy of their documents prior to submission. 

The Contracting Authority reserves the right to disqualify incomplete applications.
(e) [bookmark: _Toc487122933][bookmark: _Toc487123016][bookmark: _Toc487123097][bookmark: _Toc487123176][bookmark: _Toc487123256][bookmark: _Toc121309973][bookmark: _Toc217713495][bookmark: _Toc388881049]Documents – Ambiguity, Discrepancy, error, omission
If you consider that you are missing any documents which would prevent you from submitting a comprehensive response, please notify the Contracting authority through the eTenders messaging facility as soon as possible.
(f) [bookmark: _Toc217713496][bookmark: _Toc388881050][bookmark: _Toc121309974]Extension of Tender Period
The Contracting Authority reserves the right, at its sole discretion, to extend the closing date for receipt of applications by giving notice in writing to all parties who have expressed an interest in the notice via eTenders no later than three days before the original closing date.
(g) [bookmark: _Toc487122939][bookmark: _Toc487123022][bookmark: _Toc487123103][bookmark: _Toc487123182][bookmark: _Toc487123262][bookmark: _Toc487122940][bookmark: _Toc487123023][bookmark: _Toc487123104][bookmark: _Toc487123183][bookmark: _Toc487123263][bookmark: _Toc217713499][bookmark: _Toc388881053][bookmark: _Toc121309975]Cost of Preparation of Tender
The Contracting Authority will not be liable for any costs, charges or expenses incurred by Applicants in the preparation of proposals or any associated efforts. It is the responsibility of the applicant to ensure that they are fully aware and understand the requirements as laid down in this document. Applicants will be responsible for any costs incurred by them in the event that they are required to attend clarification or other meetings or make a presentation of their proposals.
(h) [bookmark: _Toc217713501][bookmark: _Toc388881055][bookmark: _Toc121309976]Currency and Payments
The currency and invoices in which all prices and rates shall be tendered, and which payments under the contract will be paid, shall be Euros (€). All prices and rates quoted should be exclusive of VAT.  
A schedule of payments will be agreed with the successful tenderer. The Contracting Authority operates in accordance with the European Communities (Late Payment in Commercial Transactions) Regulations 2012. The method of payment used by the Contracting Authority is normally Electronic Funds Transfer.
Note: The Contracting Authority will be rolling out e-invoicing during the term of the contract / framework and Applicants may be required to issue their invoices to the sector in an E-invoice format that is compliant with the PEPPOL directive.
(i) [bookmark: _Toc487122944][bookmark: _Toc487123027][bookmark: _Toc487123108][bookmark: _Toc487123187][bookmark: _Toc487123267][bookmark: _Toc487122945][bookmark: _Toc487123028][bookmark: _Toc487123109][bookmark: _Toc487123188][bookmark: _Toc487123268][bookmark: _Toc217713503][bookmark: _Toc388881057][bookmark: _Toc121309977]Conflict of Interest
It will be a condition of award of this contract and any subsequent contract that the successful applicant(s) that any conflict of interest involving an applicant (or Applicants in the event of a consortium bid) must be fully disclosed to the Contracting Authority.  Any registrable interest involving the tenderer and the Contracting Authority or employees of the Contracting Authority, or their relatives must be fully disclosed in your submission or should be communicated to the Contracting Authority immediately upon such information becoming known to the tenderer.  The terms ‘registrable interest' and 'relative' shall be interpreted as per Section 2 of the Ethics in Public Office Acts, 1995 and 2001.  Failure to disclose a conflict of interest may disqualify a panel applicant or invalidate an award of contract, depending on when the conflict of interest comes to light. 
(j) [bookmark: _Toc217713504][bookmark: _Toc388881058][bookmark: _Toc121309978]Freedom of Information Acts
[bookmark: _Toc217713505][bookmark: _Toc388881059]All responses to this invitation to competition will be treated in confidence and no information contained therein will be communicated to any third party without the written permission of the applicant except insofar as is specifically required for the consideration and evaluation of the response or as may be required under law, including the Freedom of Information Act 2014, EU and Irish Government Procurement Procedures, or in response to questions, debates or other parliamentary procedures in or of the Oireachtas (the Irish Parliament).
Applicants are asked to consider if any of the information supplied by them in response to this request should not be disclosed because of its sensitivity. If this is the case, Applicants should specify the information that is sensitive and the reasons for its sensitivity. The Contracting Authority cannot guarantee that any information provided by Applicants, either in response to this competition or in the course of any contract awarded as a result thereof, will not be released pursuant to the Contracting Authority’s obligations under law, including the Freedom of Information Act 2014, EU and Irish Government Procurement Procedures. the Contracting Authority accepts no liability whatsoever in respect of any information provided which is subsequently released or in respect of any consequential damage suffered as a result of such disclosure.
(k) [bookmark: _Toc121309979]Tax Clearance 
[bookmark: _Toc195681215][bookmark: _Toc195673935][bookmark: _Toc195672590][bookmark: _Toc191097903][bookmark: _Toc388881060][bookmark: _Toc217713506]It will be a condition of award of this contract and any subsequent contract that the successful applicant(s) comply with all EU and national tax laws.  Applicants are referred to the Irish Revenue web site http://www.revenue.ie/. Non-resident applicants should apply to the Office of the Revenue Commissioners, Non Resident Tax Clearance Unit, Office of the Collector General, Sarsfield House, Francis Street, Limerick, Ireland; e-mail: nonrestaxclearance@revenue.ie.   the Contracting Authority will satisfy themselves that any applicants being considered for award of a contract are appropriately tax compliant by checking their status via the online system for which Applicants are requested to provide their Tax Clearance Access Number and Tax Reference Number to facilitate verification.  By supplying these numbers Applicants acknowledge and agree that the Contracting Authority has the permission to verify its tax cleared position at any time during the term of the contract. 
(l) [bookmark: _Toc121309980]Withholding Tax
Where applicable, payments shall be subject to Irish ‘Professional Services Withholding Tax’ at the prevailing rate (currently at 20%) as laid down by the Revenue Commissioners in Ireland. Non-residents may be able to reclaim such deducted Tax from the Office of the Revenue Commissioners in Ireland, International Claims Section located currently at Government Buildings, Nenagh, Co. Tipperary, Ireland (Tel: 353-1-6733533).
(m) [bookmark: _Toc388881061][bookmark: _Toc121309981]Irish Legislation and Law
[bookmark: _Toc217713507]The contract[s] awarded on foot of this tender process will be governed by Irish law.
(n) [bookmark: _Toc121309982][bookmark: _Toc388881062]Dignity at Work
The successful applicant(s) shall comply with all relevant legislation relating to dignity at work. As a public body and employer, the Contracting Authority is committed to a policy of equality of opportunity for all personnel.  
(o) [bookmark: _Toc217713511][bookmark: _Toc388881066][bookmark: _Toc121309983]Notification of results
[bookmark: _Toc474848631][bookmark: _Toc475440393][bookmark: _Toc388881067][bookmark: _Toc217713513]All applicants will be informed of the outcome of their application following the evaluation process and any necessary clarifications.   Potential outcomes can be:
(p) Admittance to the Panel
(q) Rejection to the Panel
Applicants who fail to qualify for membership of the panel may re-apply at any time
(r) [bookmark: _Toc474254465][bookmark: _Toc474848634][bookmark: _Toc475440396][bookmark: _Toc243992548][bookmark: _Toc255122020][bookmark: _Toc460518580][bookmark: _Toc121309984]Accessibility
In line with the Disability Act 2005, accessibility requirements should be clearly stated in request for tenders / quotations where applicable. Under Section 27 of the Act the Contracting Authority is required to ensure that both the goods supplied, and services provided to it are accessible to persons with disabilities.
(s) [bookmark: _Toc474254472][bookmark: _Toc474848641][bookmark: _Toc475440403][bookmark: _Toc474254473][bookmark: _Toc474848642][bookmark: _Toc475440404][bookmark: _Toc460518585][bookmark: _Toc121309985]Consortia and Prime Subcontractors
The Contracting Authority seeks to encourage participation on a fair and equal basis by Small and Medium Enterprises (“SMEs”) in this Competition.  SMEs that believe the scope of this Competition is beyond their technical or business capacity are encouraged, subject to this paragraph, to explore the possibilities of forming relationships with other SMEs or with larger enterprises.  Through such relationships they can participate and contribute to the successful implementation of any Services Contracts that may result from this Competition and therefore increase their social and economic benefits. 
(t) [bookmark: _Toc460518586][bookmark: _Toc121309986]Anti-Competitive Conduct
Applicants’ attention is drawn to the Competition Act 2002 (as amended, the “2002 Act”) which makes it a criminal offence for Applicants to collude on prices or terms in a public procurement competition.

[bookmark: _Toc121309987]APPENDIX 2 – TERMS AND CONDITIONS 
PLEASE REFER TO SEPARATE DOCUMENT
Note: Entry onto the Panel and acceptance of any subsequent contract will be subject to the T&Cs as included in this initial documentation. 
The successful companies must have signed the declaration regarding same in the Response Document.



[bookmark: _Toc121309988]APPENDIX 3 – WWETB School and Centre listing 

	
	Education Programmes run at each location 
Please note that each progamme has their own separate budget and may require a separate Invoicing process
	

	
	Youthreach
	VTOS
	OEC
	Training Centres
	Refugee/   asylum seekers 
	BTEI
	Adult Literacy
	Community Education
	
PLC

	Wexford WWETB FET Centres
	
	
	
	
	
	
	
	
	

	WX
	Bunclody FETC
	 
	
	 
	 
	 
	
	
	
	

	WX
	Enniscorthy  FETC
	 
	
	 
	 
	
	
	
	
	

	WX
	Gorey  FETC
	
	
	 
	 
	
	
	
	
	

	WX
	New Ross  FETC
	 
	
	 
	 
	 
	
	
	
	

	WX
	Wexford Adult Education Centre
	 
	
	 
	 
	 
	
	
	
	

	WX
	Whitemills FETC-Wexford 
	 
	
	 
	 
	
	
	
	
	

	WX
	Outdoor Education Centre, Shielbaggan
	 
	 
	
	 
	 
	 
	 
	 
	

	WX
	Wexford Youthreach
	
	
	 
	 
	 
	 
	 
	 
	

	WX
	Enniscorthy Youthreach
	
	
	 
	 
	 
	 
	 
	 
	

	WX
	New Ross Youthreach
	
	
	 
	 
	 
	 
	 
	 
	

	Wx
	Wexford Training Centre
	
	
	
	
	
	
	
	
	

	Wx
	Wexford College of Further Education 
	
	
	
	
	
	
	
	
	


	Wexford WWETB Schools 
	2ND level
	PLC
	Autistic Units 
	
	
	
	
	
	

	WX
	Bridgetown College
	
	
	
	
	
	
	
	
	

	WX
	Bunclody Vocational College
	
	
	
	
	
	
	
	
	

	WX
	Coláiste An Átha
	
	
	
	
	
	
	
	
	

	WX
	Coláiste Abbain
	
	
	
	
	
	
	
	
	

	WX
	Enniscorthy Community College
	
	
	
	
	
	
	
	
	

	WX
	Creagh College (Gorey)
	
	
	
	
	
	
	
	
	

	WX
	Kennedy College (New Ross)
	
	
	
	
	
	
	
	
	

	WX
	Selskar College (Wexford)
	
	
	
	
	
	
	
	
	

	Wexford WWETB National Schools 
	Primary
	
	
	
	
	
	
	
	

	WX
	Kilnamanagh Community National School
	
	
	
	
	
	
	
	
	

	Waterford WWETB FET Centres
	
	
	
	
	
	
	
	
	

	WA
	Dungarvan  FETC
	 
	
	 
	 
	
	
	
	
	

	WA
	Kilmacthomas  FETC
	 
	
	 
	 
	 
	
	 
	
	

	WA
	Cappoquin  FETC
	 
	 
	 
	 
	
	
	
	
	

	WA
	Ozanam Street  FETC, Wfd
	 
	 
	 
	 
	 
	
	
	
	

	WA
	Tramore  FETC
	
	 
	 
	 
	 
	
	
	
	

	WA
	Waterford Training Centre
	 
	 
	 
	
	
	
	 
	 
	

	WA
	Waterford Training Centre - Kilcohan
	
	
	
	
	
	
	
	
	

	WA
	Dungarvan Youthreach
	
	
	 
	 
	 
	 
	 
	 
	

	WA
	Waterford Youthreach
	
	
	 
	 
	 
	 
	 
	 
	

	WA
	Subla Youthreach, Waterford
	
	 
	 
	 
	 
	 
	 
	 
	

	WA
	Dungarvan Adult Literacy Centre
	 
	 
	 
	 
	 
	 
	
	 
	

	WA
	Railway Square Adult Education Centre, Wfd
	 
	 
	 
	 
	 
	 
	
	 
	

	WA
	Waterford VTOS, Durands Court, Wfd
	 
	
	 
	 
	 
	 
	 
	 
	

	Waterford WWETB Schools
	2ND level
	PLC
	Autistic Units 
	
	
	
	
	
	

	WA
	Dungarvan College 
	
	
	
	
	
	
	
	
	

	WA
	Meánscoil San Nioclás (Ring)
	
	
	
	
	
	
	
	
	

	WA
	St. Declan’s Community School (Kilmacthomas)
	
	
	
	
	
	
	
	
	

	WA
	St. Paul’s
	
	
	
	
	
	
	
	
	

	WA
	Waterford College of Further Education
	
	
	
	
	
	
	
	
	

	WWETB FAB Labs
	
	
	
	Training Centres
	
	
	
	
	

	WX
	Enniscorthy FAB Lab, 
	
	
	
	
	
	
	
	
	

	WX
	New Ross FAB Lab
	
	
	
	
	
	
	
	
	






[bookmark: _Toc121309989][bookmark: _Toc38958969]APPENDIX 4 – SUPPLIER APPRAISAL FORM (Scorecard)
WWETB will monitor our Supplier’s performances over the term of contracts and manage their service or supply of goods under the headings outlined in the Supplier Performance Scorecard below. 
The Contracting Authority will request Schools and Centers to complete the Scorecards on a continuous basis or more regularly where non-performance is occurring.  These will form the basis of our Contract Management Process for each company supplying a service or supply of goods to WWETB.
 In relation to OGP sourced contracts where persistent non-performance occurs, WWETB will forward completed scorecards to our OGP Category Manager for action 
Please complete the following (electronically):  
Supplier Details 
	
Name of Company

	

	
Type of Service or Supply provided to WWETB

	

	
Contact Details of Company (phone, email, etc.)

	



School/Centre Details
	
Name of School/Centre 

	

	
Form completed by:

	

	
Date:

	


You are asked to make any comments relating to the service in the left-hand box in the table below and to tick the relevant score box based on the following values:
Value of Score:
1 = Unacceptable; 
2 – not fully up to requirements; 
3 – fully meets normal requirements; 
4 – significantly above requirements; 
5 – outstanding.

	DELIVERY OF SERVICE/SUPPLY OF GOODS 
	1
	2  
	3
	4  
	5  

	

	☐	☐	☐	☐	☐
	DELIVERY TIMELINES
	1
	2
	3
	4
	5

	

	☐	☐	☐	☐	☐
	INVOICING
	1  
	2  
	3  
	4  
	5  

	

	☐	☐	☐	☐	☐
	CUSTOMER SERVICE
	1  
	2  
	3  
	4  
	5  

	

	☐	☐	☐	☐	☐
	ENVIRONMENTAL CONSIDERATIONS 
	1  
	2  
	3  
	4  
	5  

	

	☐	☐	☐	☐	☐
	ACCOUNT MANAGEMENT QUERIES  
	1  
	2  
	3  
	4  
	5  

	

	☐	☐	☐	☐	☐
	COMMUNICATION  
	1  
	2  
	3  
	4  
	5  

	

	☐	☐	☐	☐	☐
	OVERALL SATISFACTION  
	1  
	2  
	3  
	4  
	5  

	

	☐	☐	☐	☐	☐
	Other (please specify)
	1
	2
	3
	4
	5

	

	☐	☐	☐	☐	☐


Please include any further detail you deem relevant in the box below
	Further comments relating to this service 

	







Please return this Suppliers Appraisal form to:
WWETB’s Procurement Team procurementteam@wwetb.ie 
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