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Tenderers must ensure they complete this document in full

· Please ensure you complete all of Section A before you progress to Section B.  
· Tenderers should note they must meet and Pass all of the rules contained in Section A, the   Selection Criteria, in order to be considered eligible for assessment against the award criteria, Section B.
· Where evidence of certification is required, please ensure to include in your tender submission. Each attachment must be clearly identified in your submission.

Please ensure you have completed ALL the following:
		

Completed Section A – Selection Criteria

Completed Section B – Specification & Supplier Response






[bookmark: _Toc1483552][bookmark: _Toc3290212][bookmark: _Toc221177864]Introduction
Maynooth University (Contracting Authority) has been inspiring minds since 1845 as a research-led university. Maynooth University is one of the oldest and largest universities in Ireland. We are at the heart of a distinct and vibrant region, renowned for its unique culture, creative industries, medical technologies, marine ecology and economy, and our innovation.
Maynooth University has a global perspective, and our university contributes greatly to the diversity and dynamism of Maynooth, the most international city in Ireland. Through our teaching and research, we attract and develop talent from around the world to address global challenges.

With over 19,000 students, Maynooth University has a long-established reputation of teaching and research excellence in the Colleges of Arts, Social Sciences, and Celtic Studies; Business, Public Policy, and Law; Engineering and Science, and Medicine, Nursing & Health Sciences.  With a complement of over 2,700 (full-time equivalent) staff, Maynooth University (Contracting Authority) is one of the largest employers in Maynooth and makes a significant contribution to the economic, social, and cultural fabric of the city.

Maynooth University’s vision is to be a driver of transformational change for our people, our region and our world. We will think globally by inspiring, celebrating and advancing the critical role that our university has in delivering sustainable development. We act locally by empowering our people, investing in our purpose, and engaging with the distinctive needs of our region.

We create a distinctively values-based culture, which has excellence, ambition, and the wellbeing of our communities at its core. Our vision will be guided by our university values of respect in our actions, excellence in our work, openness in our outlook and sustainability in our approach. Distinguished by kindness and a commitment to equality, this culture will empower our people to thrive. We will harness our distinctive strengths and creative energy to deliver significant and sustainable societal impact.

Our university is at the heart of a distinctive city and region, renowned for its culture, creativity, technology, and innovation. Drawing on these distinctive strengths will set us apart internationally. We aim to stimulate creative potential of our students, staff, alumni, and wider community to advance our teaching, research, innovation, and engagement in and for the world.
[bookmark: _Toc221177865]Summary of Requirements 
A wide range of Assistive Technology equipment and software programs are required to enable students with disabilities to actively participate in their education, engage fully in their learning and enhance their educational experience.  Students are supported to choose the Assistive Technology solution that effectively meets their individual needs. Examples of specialised equipment include: Recording Devices, Ergonomic devices, to support students with visual impairment, and Scanning devices.  Examples of software programs designed to assist students in their learning experience include, Speech Recognition Software, Screen Magnification Software, OCR Software, and Education Apps.
Below is a sample of the categories of support that are commonly supported by assistive technology solutions.  

Note-taking Support  
· Notetaking software that records audio and links the audio to typed notes and PDF/Powerpoint notes. The software should be compatible with Mac and Windows. Software needs to have the capability of allowing students to record audio in a lecture theatre, add their files (text/pdf) and annotate as required — also, the capacity to record online lectures and import various audio files from other sources is required. Note, additional microphones may be required for use with these.
· Occasionally lightweight Dictaphone required with the capability of recording good quality sound in a lecture environment. The device should include a method of easy transfer of the audio file to a laptop or computer such as via a USB. The student needs to have full control over the playback, and the ability to use earphones is required. In addition, a Lightweight Dictaphone with voiceover, this device needs to be accessible to students with a visual impairment and perform functions as outlined for other Lightweight Dictaphones.

Reading and Writing Support 
· A portable pen that can read printed text in a human voice. Should also have the option of displaying a word definition and reading it aloud for the student.
· A portable pen that can only read the printed text in a human voice making it suitable for an exam environment where displaying definitions would not be appropriate.
· Voice recognition software that recognises the student’s voice and converts speech to text thereby allowing the student to dictate a document and navigate the desktop without using the keyboard and mouse. Must be compatible with Windows and Mac devices, including a suitable bluetooth headset, and be available in various languages.
· Literacy support softwares that provide feedback on spelling and grammar errors. 

Ergonomic devices 
· Large Print Bluetooth keyboard for visually impaired students that will work with various devices such as tablets and laptops.
· Ergonomic Keyboard for a left-handed student or right handed student
· Joystick mouse to support a student who does not have fine motor hand skills.

Visual Impaired Hardware 
· Handheld video magnifier with high-definition magnification which offers viewing modes for reading, writing and distance viewing. 
· Portable magnifier with an integrated camera for a student that requires both near and distance viewing capabilities, which will allow them to view the whiteboard in a lecture room setting, and also for reading and writing. 
· Braille Notetaker with braille display with an inbuilt capability to work with Office 365 products, which offers built-in OCR reader and has the ability to work with DAISY files. The device also needs to connect to campus WI-FI and have an Ethernet connection. The device needs to have the capability of adding Bluetooth device and accessing files on USB drives. 


Visual Impaired Software 
· Screen Magnification Software for a student with low vision. The software needs to have the capability of magnifying the screen by up to 36 times higher. The software also needs to allow the student to hear and use everything on the desktop/laptop/tablet.  Additional features required include  mouse and cursor enhancement, including the capability of changing the size and colour of both, and a customisable document reader. The software needs to be accessible by command key, and work in conjunction with JAWS software. 
· OCR (Optical Character Recognition) software system to allow a student who is blind or visually impaired to access print material. The software must convert paper-or image-original documents, eBooks, or locked PDFs into editable formats such as PDFs, Word, Excel and searchable PDF (plus other formats). It must also support various languages, including Irish, and include a method to compare the scanned document to the original 
· Screen Reading software for a visually impaired student that allows them to access and navigate the computer desktop and software programmes. It must be compatible with Windows and Mac devices as well as ZoomText, Office365, Blackboard.  The software must also allow web browsing, reading text out loud and use of short cut keys.  Documentation, online training and technical support must be included in the cost. 
Hard of Hearing Software 
· Radio Aid, Roger Integrated Receiver, Roger On
Considerations /Inclusions
· Provision of Assistive Technology Training for staff and students, as required.
· Advice and guidance to Maynooth University Assistive Technology staff as requested.  (The provider will make available a phone/email contact provision for the advisory to utilise with an expected response time of 2 working days).
· Warranty and Support.
· A loan of devices for testing before we purchase equipment/software we are unfamiliar with
· Guarantee Delivery – Agreed time – 5 working days for physical delivery, 2 working days for software delivery.
	· Experience in supplying other third level institutes.

· The supplier will be compliant with relevant international IT security policies.
 
· The supplier will be GDPR compliant.  



Note: excluded from this Framework Agreement are grammatical software, mind mapping software and visual aids used for daily living.  

[bookmark: _Toc1483554][bookmark: _Toc3290214]

	[bookmark: _Toc221177866]Section A: Selection Criteria


[bookmark: _Toc133999639][bookmark: _Toc134622084]Please Note :
[bookmark: _Toc133999640][bookmark: _Toc134622085]Tenderers will either Pass OR Fail each of the Selection Criteria In the event of one or more of the Selection Criteria achieving a fail, the Tenderer will be excluded from participating in this Competition.

	[bookmark: _Toc134622086]A.1 Company Summary




Please complete the following table(s) with your Company Summary.  If the Tenderer is a grouping, separate information must be completed for each group member.

	A1.1 Company Details 

	Contact Name
	

	Address
	

	Landline telephone number
	

	Mobile number
	

	Out of hours contact telephone number
	

	Email address
	

	Please provide a brief company profile including an organisation chart
(Please expand this box as necessary)








	A1.2 Contact Person for the purposes of this Tender Competition

	Contact Name
	

	Landline telephone number
	

	Mobile number
	

	Email address
	



[bookmark: _Toc134622087]

	A.2 Financial Capacity



Please note the minimum insurance levels below and complete the table with the requested information.

	A2.1 Insurance

	
	Employer Liability
	Public Liability
	Product Liability
	Professional Indemnity
	Cyber Insurance

	Minimum Limit of Indemnity required by CETB
	€13,000,000
	€2,600,000
	€2,600,000
	€1,000,000
(Any One Claim)
	€1,000,000

	
	I confirm that we have the following insurances in place:

	Insurance Type
	Level in Place
	Details of Any Excess
	
	Expiry Date

	Employers Liability
	€
	
	
	

	Public Liability
	€
	
	
	

	Product Liability
	€
	
	
	

	Professional Indemnity
	€
	
	
	

	Cyber Insurance
	€
	
	
	

	
	AND

	I confirm that if successful, where the levels required under the contract are higher than those currently in our possession, I will be in a position to put the required forms and levels of insurances required in place. 
	
	Yes/No

	
	AND

	I confirm that I will provide the following promptly on request:
· evidence of insurances in place      or 
· letter from Insurance Broker confirming that the required levels could be put in place if successful 
	
	Yes/No

	Signed
	
	




2.3 Statement of TurnoverA23 Statement of Turnover
	A2.2 Tax Clearance




(i) Please provide a copy of a valid Tax Clearance Certificate and complete the information below: 

	Valid Tax Clearance Certificate:

	Evidence Attached
	Yes/No

	Appendix Number
	

	Expiry Date:
	









(ii) Alternatively, please provide the following information to enable online verification.

	Tax Registration Number
	

	Tax Clearance Access number
	









(iii) Or - Please provide evidence that a Tax Clearance Certificate has been applied for from The Irish Revenue Commissioners

	Evidence Attached
	Yes/No

	Appendix Number
	








Note: All non-resident companies should apply for a general TCC where tax clearance is required in connection with a Public-Sector Contract (formal or otherwise). 

Both Resident and Non-Resident Tax Clearance Certificate information may be obtained from the Irish Revenue Commissioners http://www.revenue.ie/en/tax/it/forms/webtc1.pdf






	[bookmark: _Hlk129010637]A2.3 Financial Standing



	[bookmark: _Toc1391675][bookmark: _Toc20988995][bookmark: _Toc134453038][bookmark: _Toc134622088]FINANCIAL STANDING

	I confirm that we have the following turnover to be considered for the contract/ framework.


	Financial Standing Requirement:

	
Pass requirement:  Candidates must be in a position to provide objective evidence on request from an independent source (e.g. an auditor’s statement) confirming that during any of the three previous financial years the Candidate’s annual turnover exceeds €150,000. In the absence of turnover, candidates must be in a position to demonstrate financial viability via access to funding, or equivalent evidence.  
Note 1:  In the case of sole traders or partnerships, the pass requirement may be satisfied by a letter of confirmation from a senior partner. 
Note 2: If the Candidate’s date of establishment was more recent than three years, the pass requirement may be satisfied on a pro-rata basis.


	
	2022
	2023
	2024

	Turnover (€)
	
	
	

	I confirm that the applicant is compliant with all its corporate obligations in relation to financial returns
	Yes
	
	No
	

	











	[bookmark: _Toc3290217][bookmark: _Toc134622089][bookmark: _Hlk133570122]A.3 Previous Experience


Minimum Level Required: Tenderers must demonstrate two (2) previous comparable contracts within the last 3 years that demonstrate your experience of successfully providing a service of similar scope, scale and complexity to the service anticipated under this contract.
Please provide details of contracts involving the supply of assistive technologies (and associated goods/services) to learners with disabilities in an educational environment.
Contracts must include the supply and delivery of the products listed in this TRD. 

	CONTRACT 1
	

	Start Date - End Date
	

	Client Name & address

(Note: where name is confidential, please indicate nature / type of client and location)
	





	Client contact person:
	
	Phone no:
	

	Nature and scope of the Contract 
	










	Approx. Value € of the Goods provided under the Contract
	















	CONTRACT 2
	

	Start Date - End Date
	

	Client Name & address

(Note: where name is confidential, please indicate nature / type of client and location)
	





	Client contact person:
	
	Phone no:
	

	Nature and scope of the Contract 
	










	Approx. Value € of the Goods provided under the Contract
	























	A.4 Mandatory Requirements




	Please confirm ALL of the following Mandatory Requirements

	The supplier must be compliant with relevant Maynooth University ICT policies and Data Protection policies and procedures.
	Yes ☐
No ☐

	The supplier must be GDPR compliant and must comply with Data Protection legislation.
	Yes ☐
No ☐

	Successful Tenderers at the Technical Evaluation stage may be required to attend a MS Teams verification/demonstration meeting.
	Yes ☐
No ☐

	
The supplier MUST be able to supply all the items listed in the basket of goods and all the items listed in Section A of the Supplier Response. 

	Yes ☐
No ☐

	
Delivery of goods MUST be within 5 working days from order placement. 

Digital delivery of software MUST be within 2 working days from order placement.  

	Yes ☐
No ☐

	All pricing must be EX VAT. All pricing must be DDP – Delivered Duty Paid. The price entered MUST include delivery to Maynooth University and include all customs charges. 
	Yes ☐
No ☐

	The supplier’s catalogue must include product information such as product code, product description and pricing. 
The successful tenderer will be required to provide a percentage discount on all items in their catalogue which were not specifically listed and priced for in the Pricing Schedule (basket of goods). 
It will be a requirement for this discount to be reflected in the Framework Member’s catalogue.

	Yes ☐
No ☐

	**Only Tenderers who fulfil these requirements will progress to evaluation**











	[bookmark: _Toc221177867][bookmark: _Toc1483563][bookmark: _Toc3290226]Section B:  Tender Response


[bookmark: _Toc1483564]
	[bookmark: _Toc221177868]Appendix 1: Specification & Supplier Response



Tenderer’s please note: Only those suppliers who Pass the Selection Criteria in Section A, will be evaluated on the following Specification in accordance with the award criteria detailed in Section 3.3 of the RFT.
The Contracting Authority has set out below a Response Document to be used by all Tenderers. Tenderers must give their response to this request for tender by completing the questions as set out in the response section provided below. This document must be completed in full providing sufficient information to facilitate the evaluation panel in evaluating your tender submission.
Any additional pages/information must be clearly marked with the Tenderers’ Name and the relevant heading indicated on each associated page.
Please note it is not sufficient to state the information is contained in any brochures attached, although these may be referenced to provide additional clarity. In all cases keep the level of detail as concise and relevant as possible. Where a question asks for a description, please ensure the description is relevant.
The successful Tenderer must provide evidence which demonstrates and supports their ability to deliver the specified requirements in an optimal manner to the Contracting Authority. The following questions will be used to assess and score each Tenderer’s response.
It is acknowledged that some proposals may surpass the minimum requirements and, where details are clearly provided in Tenderers’ responses, marks will be awarded up to the maximum for each section. Failure to address a specific requirement will result in a nil score for that requirement.
This specification document is designed to assist the contracting authority in its evaluation of your tender and to enable suppliers provide structured responses to key deliverables. It is structured to reflect the award criteria as set out in the RFT.






Award Criteria
	Assistive Technologies Framework – Maynooth University

	Section
	Award Criteria:

	Weighting
	Total Maximum Score
	Minimum Score

	A
	Technical Merit

	
	· Capacity to provide assistive technology hardware/ software and availability of key personnel
· Technical expertise on current and emerging assistive technologies
· Experience of providing technical assistive technology support and advice in similar academic environments to students with complex assistive technology needs
	35%
	350

	210

	 B
	Method/Delivery

	
	· Capability of the business to fulfil our requirements on time
· Capacity to scale requirements based on service need
· Ability to provide assessment, advice and guidance to students
	15%
	150
	90


	C
	Contract Management

	
	· Ongoing reviews of service provision and management of contract
· Quality assurance and after-sales requirements
	10%
	100
	60

	[bookmark: _Hlk133998160]D
	Training

	
	· Development of group trainings on assistive technology for students throughout the academic year
	5%
	50

	30

	E
	Warranty

	
	· Warranty offered on assistive technology hardware
	5%
	50
	30

	F
	Environmental

	
	· Environmental
	5%
	50
	30

	
	Total Cost

	G
	· Total Cost
· Discount Rate
	20%
5%
	200
50
	Not Applicable

	Total Maximum Score Available 
	100%
	1,000
	



Tenderers must achieve a minimum of 60% on all tender award criteria above, excluding Ultimate Cost, in order to avoid elimination from the competition. Only tenderers who have achieved the 60% will be evaluated against Ultimate Cost.  Please note responses to individual questions will NOT be scored separately, but collectively they will provide a basis for assessing the merits of the tenderer’s overall response to each award criterion and sub-criterion.
No commitment of any kind, contractual or otherwise shall exist unless and until a formal written contract has been executed by or on behalf of the Contracting Authority. Any award of notification of preferred bidder status by the Contracting Authority shall not give rise to any enforceable rights by the Tenderer. The Contracting Authority may cancel this public procurement competition at any time prior to a formal written contract being executed by or on behalf of the Contracting Authority. The Contracting Authority does not bind itself to accept the lowest priced or any tender.

Suppliers please note: 

· This specification document is designed to assist the contracting authority in its evaluation of your tender and to enable suppliers to provide structured responses to key deliverables. It is structured to reflect the award criteria as set out in the RFT.
· This is the minimum specification required.  All tenderers must meet or exceed this minimum specification to progress through the award criteria to cost evaluation.  Additional functionality should be identified in the comments section to facilitate scoring under the award criteria.
· Please note responses to individual questions will NOT be scored separately but collectively they will provide a basis for assessing the merits of the tenderer’s overall response to each award criterion and sub-criterion.
· Where specifications include reference to manufacturer or brand names this is a result of difficulties in specifying the product required. In these instances the phrase “or equivalent” is inferred. 
· Compliance with all the standards as regards health and safety, quality assurance and analytical protocols is expected.
· The award of any contract is subject to the successful tenderer meeting the required specification and standards as set out in this RFT and Appendix 1. Should the required specification and standards not be met, the EPS reserves the right, in consultation with the Contracting Authority, to award any contract to the next highest-ranked Tenderer.
· If the evaluation outcome results in a tie between two or more Tenders, then the Tender with the highest score for the highest weighted criterion shall be deemed the most economically advantageous tender. If the score remains in a tie, the remaining criterion will be assessed by the highest weighted until there is no longer a tie. If the score remains a tie after all criterion are assessed, the tenderers will be asked to submit a Best and Final Offer (BAFO).
· Compliance with all the standards as regards health and safety, quality assurance and analytical protocols is expected.
A failure to answer question(s) may leave the contracting authority with insufficient information on which to base a thorough evaluation and in turn may result in loss of marks in respect of the relevant Award Criterion. Therefore, please ensure you complete ALL sections of this questionnaire.

The award of the contract will be on the basis of the Most Economically Advantageous Tender received, in accordance with the detailed award criteria and weightings set out below. 
The lowest Ultimate Cost tender will receive the maximum score achievable under this criterion.

	Pricing Score =
	Lowest Tendered Price x Max Points
	

	
	Price of bid being evaluated
	




Responses for non-cost Award Criteria items will be scored using the following matrix:

	
	Scoring Methodology 

	Score 
	Meaning 

	9e 
	Excellent response that fully meets and exceeds the minimum requirements, and provides very comprehensive, detailed, and convincing assurance that the Tenderer will deliver to an excellent standard. 

	80-89
	A very good response that meets the minimum requirements and exceeds them in some respects.  Response provides detailed assurance that the Tenderer will deliver to a very good or high standard. 

	60-79
	A satisfactory response which demonstrates a reasonable understanding of minimum requirements and gives reasonable assurance of delivery to an adequate standard but does not provide sufficiently convincing assurance to award a higher mark. 

	40-59 
	A response where reservations exist. Lacks full credibility/convincing detail, and does not provide confidence to the Contracting Authority that the minimum required Goods and associated Services will be successfully delivered. 

	20-39 
	A response where serious reservations exist. This may be because, for example, insufficient detail is provided, or the response has fundamental flaws, or is seriously inadequate or seriously lacks credibility with a high risk of non-delivery. 

	0-19% 
	 No response or partial response only and poor evidence provided in support of it: failure to meet the requirements. 

	
	



The scoring of the Qualitative Award Criteria including all sub-criteria will be based on an assessment of the information provided by Tenderers, which must be supplied by Tenderers via the completed Appendix 1. Specification Required & Supplier Response. The Evaluation Group will assess the information provided and each response element will be awarded marks using the scoring methodology set out above.


Specification Required & Supplier Response


	Assistive Technologies – Maynooth University



	

	Assistive Technologies Framework – Maynooth University

Note: all references to Brand names are purely to outline functionality and performance required: equivalent devices with equivalent functionality and performance are acceptable to the contracting authority.


	[bookmark: _Hlk118447820]Section A: Methodology

	A1
	Note-taking Support:

Please give details of the products that you supply to assist in notetaking. Please reference the following headings, where applicable, in your descriptions:

· Ease of use for learners with disabilities
· Durability
· Compatibility
· Environmental impact
· Size
· Weight
· Ergonomic Features
· Licence Types (single/multi/site)
· Format (download/disc)

Examples of products used by the contracting authority include: 

· Genio Notetaking software
· AngelEye Desktop Reader
· Dragon Voice Recognition
· CPen Reader 2
· OrCam MyEye (MyEye 2 / Pro)
· OrCam READ 3
· Roger Integrated Receiver Phonak 20
· Roger On V3
· Samson Go USB Mic
· Noise Cancelling Headphones
· JAWS Screen Reading software
· ZoomText Screen Magnification Software


	Insert Comment












	A2
	Reading & Writing Support:

Please give details of the products that you supply to assist in reading & writing. Please reference the following headings, where applicable, in your descriptions:

· Ease of use for learners with disabilities
· Durability
· Compatibility
· Environmental impact
· Size
· Weight
· Ergonomic Features
· Licence Types (single/multi/site)
· Format (download/disc)

Examples of products used by the contracting authority include:

· C-PEN - A portable pen that can read printed text in a human voice. 
· C-PEN Exam - A portable pen that can only read the printed text in a human voice making it suitable for an exam environment where displaying definitions would not be appropriate.
· Dragon - Voice recognition software 


	Insert Comment




















	A3
	Ergonomic Devices:

Please give details of the ergonomic devices that you supply. Please reference the following headings, where applicable, in your descriptions:

· Ease of use for learners with disabilities
· Durability
· Compatibility
· Environmental impact
· Size
· Weight
· Ergonomic Features
· Licence Types (single/multi/site)
· Format (download/disc)

Examples of products used by the contracting authority include:

· Large Print Bluetooth keyboard for visually impaired students that will work with various devices such as tablets and laptops.
· Ergonomic Keyboard for a left-handed student or right-handed student
· Joystick mouse to support a student who does not have fine motor hand skills.


	Insert Comment




















	A4
	Low Vision Hardware:

Please give details of the hardware that you supply to assist visually impaired students. Please reference the following headings, where applicable, in your descriptions:

· Ease of use for learners with disabilities
· Durability
· Compatibility
· Environmental impact
· Size
· Weight
· Ergonomic Features
· Licence Types (single/multi/site)
· Format (download/disc)

Examples of products used by the contracting authority include:

· Handheld video magnifier with high-definition magnification which offers viewing modes for reading, writing and distance viewing. 
· Portable magnifier with an integrated camera for a student that requires both near and distance viewing capabilities, which will allow them to view the whiteboard in a lecture room setting, and for reading and writing. 
· Braille Notetaker with braille display with an inbuilt capability to work with Office 365 products, which offers built-in OCR reader and can work with DAISY files. The device also needs to connect to campus WI-FI and have an Ethernet connection. The device needs to have the capability of adding Bluetooth device and accessing files on USB drives. 


	Insert Comment
















	[bookmark: _Hlk133997637]A5
	Low Vision Software:

Please give details of the software that you supply to assist visually impaired students. Please reference the following headings, where applicable, in your descriptions:

· Ease of use for learners with disabilities
· Durability
· Compatibility
· Environmental impact
· Size
· Weight
· Ergonomic Features
· Licence Types (single/multi/site)
· Format (download/disc)

Examples of products used by the contracting authority include:

· ZoomText Screen Magnification Software 
· JAWS Screen Reading software 

	Insert Comment
























	Section B: Method/Delivery

	B1
	Maynooth University reserves the right to purchase Assistive Technology items that are not listed in the basket for evaluation. 

Tenderers MUST provide details of their available products outside of what is listed in the basket.

The product list must contain:

· The Product Name
· The Product Description
· The Product Code  
· The Product Price (DDP)
· The Cost of Delivery
· Any Customs/Import Charges 
· The Total Price, Delivered Duty Paid, to Maynooth University

Please attach your catalogue of goods or provide access to an online catalogue of items. 


	Insert Comment























	B2
	The capacity to deliver all items from the catalogue of physical goods within 5 days and software within 2 days is a critical preferable condition of this contract. 

Please confirm and detail.


	Insert Comment
















	[bookmark: _Hlk118448492]B3
	Please outline your procedure for the supply of goods from order through to delivery.

Please note that goods must be delivered, duty paid to Maynooth University. 


	Insert Comment


















	B4
	Please outline your procedure for meeting with and supporting Maynooth University staff in their management and support of students with disabilities with assistive technology needs.


	Insert Comment

















	B5
	Please outline your procedure for supporting Maynooth University students with specific learning difficulties or other complex difficulties with their assistive technology needs to enable them to fulfil their academic potential.  


	Insert Comment

	
















	Section C: Contract Management

	C1
	Please detail the contract management team that will be assigned to the contract if successful. 


	Insert Comment










	C2
	Please give details of the escalation procedures proposed in the event of performance issues and/or complaints.

Please give details of the escalation process in the event of facing an unresolved dispute relating to the performance of your obligations under the agreement.


	Insert Comment






















	C3
	Please detail your procedures for managing orders and invoicing.

	Insert Comment

















	C4
	Please detail the customer support service available to Maynooth University.

	Insert Comment





















	[bookmark: _Hlk135138962][bookmark: _Hlk135138929]Section D : Training

	D1
	Please outline your proposal for providing on-site training and support to Maynooth University incorporating the following elements:
· Staff to be made available to support Maynooth University staff  
· Training portal for staff/students is web compliant as per the EU Web Accessibility 
· Certification training for staff 
· On-site training for staff-students (for updates supplied to Maynooth University)
· IT support required to support Maynooth University staff

	Insert Comment














	[bookmark: _Hlk135139560][bookmark: _Hlk135139543]Section E : Warranty

	[bookmark: _Hlk135139451]E1
	To avoid warranty issues, it is essential that the suppliers on the framework are authorised resellers for each of the products they offer.

Please confirm and detail.

	Insert Comment















	[bookmark: _Hlk135139605]E2
	Tenderers MUST provide details of the service levels they will provide with their proposed solutions to include: 
· Warranty durations, response times and mechanisms for dealing with issues arising under warranty.


	Insert Comment

















	Section F : Environmental

	[bookmark: _Hlk135139655]F1
	Please confirm the company policy for Environmental & Sustainability practices. Please provide appropriate statements.

	Insert Comment

















	[bookmark: _Hlk135139682]F2
	Tenderers should make all reasonable efforts to minimize adverse environmental impact in their methods of service delivery and in materials used. 

What actions have you taken to reduce your impact on the environment? 

	Insert Comment

















	F3
	What environmental training do you provide to your staff? 

Please confirm and detail.

	Insert Comment




















	[bookmark: _Toc221177869][bookmark: _Toc3290228]Appendix 2: Pricing Schedule 



To evaluate price, a basket of goods, like those required throughout the term of the contract, have been given below.


Please ensure you provide pricing for all items in the table below:


		The following pricing schedule MUST be completed in full. A price MUST be entered for each of the items.
All prices submitted MUST be IN EURO, EXCLUDING VAT and will be bound by the terms in section 2.1 of the RFT document.
All prices submitted MUST include delivery and any charges including customs charges.
The cost evaluation will be based on the lowest tendered price received x marks available (200 points), divided by the total price being evaluated.
The discount section (30) MUST be completed. If there is no discount, please enter zero (0).








Where abnormally low tenders are received the Evaluation team shall require the tenderer to explain the price proposed in Appendix 2. (per Article 69 of the EU Procurement Directives 2014/24).  Where the tenderer cannot provide a sufficient explanation, the contracting authority is entitled to reject the tender.

NB:  Where Goods cannot be supplied by an applicant to the tender, the highest pricing submitted by other valid applicants to the tender will be used in the cost evaluation for each item omitted.




















	Basket of Goods

	
	Item Description 
	Quantity
	Price
	Customs/Import Charges
	Delivery
	Total

	1
	C-PENREADER (latest version)
	1
	€
	€
	€
	€

	2
	C-PENREADER (latest version) (bundle purchase)
	10
	€
	€
	€
	€

	3
	C-PENREADER EXAM (latest version)
	1
	€
	€
	€
	€

	4
	C-PENREADER EXAM (latest version) (bundle purchase)
	10
	€
	€
	€
	€

	5
	Dragon Professional Languages (French, Spanish, German, Italian) (latest version)
	1
	€
	€
	€
	€

	6
	Dragon Professional Individual Education (latest version)
	1
	€
	€
	€
	€

	7
	Dragon Professional Individual Education (latest version) (bundle purchase)
	5
	€
	€
	€
	€

	8
	Dragon Professional Individual Education (latest version) (bundle purchase)
	10
	€
	€
	€
	€

	9
	Dragon Professional Individual Education (latest version) + headset (as approved for Dragon users)
	1
	€
	€
	€
	€

	10
	Dragon Professional Individual Education (latest version) + headset (as approved for Dragon users) (bundle purchase)
	10
	€
	€
	€
	€

	11
	Genio for Education Licence Bundle
	300
	€
	€
	€
	€

	12
	Genio for Education Licence Bundle
	100
	€
	€
	€
	€

	13
	Genio for Education Licence Bundle
	75
	€
	€
	€
	€

	14
	Genio for Education Licence Bundle
	50
	€
	€
	€
	€

	15
	Genio for Education Licence Bundle
	25
	€
	€
	€
	€

	16
	Genio for Education Licence Bundle
	10
	€
	€
	€
	€

	17
	JAWS Professional (latest version)
	1
	€
	€
	€
	€

	18
	ZoomText Magnifier (latest version) 
	1
	€
	€
	€
	€

	19
	Zoomtext Magnifier/Reader (Latest Version)
	1
	€
	€
	€
	€

	20
	Zoomtext Magnifier/Reader (Latest Version) (bundle purchase)
	5
	€
	€
	€
	€

	21
	1 hr staff training session (online)
	4
	€
	€
	€
	€

	22
	1 hr student training session (online)
	40
	€
	€
	€
	€


	
	Please include hereunder the flat rate discount to be applied to the listed prices. As per the award criteria, the discount rate will be evaluated and scored:
The supplier who offers the largest discount will receive 50 points. All other submissions will be calculated as follows:
Discount being evaluated X Marks Available (50)
                                                                                 Largest Discount Submitted


	Flat Rate Discount Provided for The Maynooth University
	%






	[bookmark: _Toc221177870]Appendix 3: Tenderer’s Statement



[Tenderers shall complete and return the following form of Tenderers’ Statement printed on the Tenderers’ headed notepaper and signed by the Tenderer.] 

TENDERERS’ STATEMENT

TO:  [Insert name of Contracting Authority] (the “Contracting Authority”)
[bookmark: _Hlk135142660]RE: Multi Supplier Framework Agreement for the Supply & Delivery of Assistive Technologies to Maynooth University
Having examined your Request for Tender (the “RFT”) including the Instructions to Tenderers, the Selection and Award Criteria, the Requirements and Specifications, and the Terms and Conditions of the Framework Agreement and the Goods Contract, we hereby agree and declare the following:
	1.
	We understand the nature and extent of the Goods required to be delivered as described in Requirements and Specifications at Appendix 1 to the RFT.


	2.
	We accept all of the Terms and Conditions of:
1. the RFT;
1. the Framework Agreement and agree that, if offered appointment to the framework, we will execute the Framework Agreement at Appendix 5 of the RFT and the Confidentiality Agreement at Appendix 7 of the RFT;
1. the Goods Contract and agree if awarded any contract pursuant to the Framework Agreement to execute the Goods Contract at Appendix 6 and 6a to the RFT.


	3.
	We accept all the Selection and Award Criteria as set out in the RFT documentation.


	4.
	We agree to provide the Goods in accordance with the RFT, our Tender, the SRFT and our response to SRFT if awarded any Goods Contract pursuant to a Framework Agreement.


	5
	We agree that, if awarded any contract pursuant to a Framework Agreement that we shall, in the performance of such contract, comply with all applicable obligations in the field of environmental, social and labour law.


	6.
	We confirm that we have complied with all requirements as set out at Part 2 of the RFT.

	7.
	We confirm that all prices quoted in our Tender will remain valid for the period of time commencing from the Tender Deadline specified at paragraph 2.10.3 of the RFT.

	8.
	We shall, if awarded any Goods Contract pursuant to a Framework Agreement, have in place on the Effective Date of the Goods Contract all insurances (if any) as required by paragraph 2.21.1 of the RFT and as required by the SRFT.

	9.
	We confirm that all Data Subjects whose Personal Data is provided in our Tender have consented to the processing of such Personal Data by us, the Contracting Authority, the Evaluation Team and the supplier of the etenders.gov.ie website, for the purposes of our participation in this Competition or that we otherwise have a legal basis for providing such Personal Data to the Contracting Authority for the purposes of our participation in this Competition and that we will provide evidence of such consent and / or legal basis to the Contracting Authority upon request.

	10.
	We do not come within the category of prohibited economic operators identified in Regulation (EU) No 833/2014 of 31 July 2014 (as amended by EU Regulation 2022/576 or any subsequent amendments to same).

	11.
	The origin of goods connected to our Tender, if any, are not subject to the prohibitions set out in Regulation (EU) No 833/2014 (as amended by EU Regulation 2022/576 or any subsequent amendments to same).          

	12.
	The subcontractor(s) on whose capacity we rely as part of our Tender (where the value of that subcontract exceeds 10% of the value of the Contract) does not come within the category of prohibited economic operators identified in Regulation (EU) No 833/2014 of 31 July 2014 (as amended by EU Regulation 2022/576 or any subsequent amendments to same).




	SIGNED



(Authorised Signatory)
	Company


	Print name
	Address

	Date
	



	[bookmark: _Toc221177871][bookmark: _Toc1483561][bookmark: _Toc3290224]Appendix 4: Declaration as to Personal Circumstances of Tenderer



RE: Multi Supplier Framework Agreement for the Supply & Delivery of Assistive Technologies to Maynooth University

NAME: 	[Click here and insert name]
ADDRESS: [Click here and insert address]

I, [Click here and insert name of Declarant], having been duly authorised by [Click here and insert name of entity] sincerely declare that [Click here and insert name of entity] itself or any person who has is a member of the administrative, management or supervisory body of [Click here and insert name of entity] or has powers of representation, decision or control in [Click here and insert name of entity]: 

(a) Has never been the subject of a conviction for participation in a criminal organisation, as defined in Article 2 of Council Framework Decision 2008/841/JHA.

(b) Has never been the subject of a conviction for corruption, as defined in Article 3 of the Convention on the fight against corruption involving officials of the European Communities or officials of Member States of the European Union and Article 2(1) of Council Framework Decision 2003/568/JHA as well as corruption as defined in the national law of the Contracting Authority or [Click here and insert name of entity].

(c) Has never been the subject of a conviction for fraud within the meaning of Article 1 of the Convention on the protection of the European Communities’ financial interests.

(d) Has never been the subject of a conviction for terrorist offences or offences linked to terrorist activities, as defined in Articles 1 and 3 of Council Framework Decision 2002/475/JHA respectively, or for inciting or aiding or abetting or attempting to commit an offence, as referred to in Article 4 of that Framework Decision.

(e) Has never been the subject of a conviction for money laundering or terrorist financing, as defined in Article 1 of Directive 2005/60/EC of the European Parliament and of the Council.

(f) Has never been the subject of a conviction for child labour and other forms of trafficking in human beings as defined in Article 2 of Directive 2011/36/EU of the European Parliament and of the Council.

(g) Is not in breach and has not breached its obligations relating to the payment of taxes or social security contributions.
(h) That the preparation of the Tender was carried out independently.

(i) Has, in the performance of all public contracts, complied with applicable obligations in the field of environmental, social and labour law that apply at the place where the works are carried out or the services provided, that have been established by EU law, national law, collective agreements or by international, environmental, social and labour law listed in Schedule 7 of the European Union (Award of Public Authority Contracts) Regulations 2016 (Statutory Instrument 284 of 2016). 
                                                              
(j) Is not bankrupt or the subject of insolvency or winding-up proceedings, its assets are not being administered by a liquidator or by the court, it is not in an arrangement with creditors, its business activities are not suspended nor is it in any analogous situation arising from a similar procedure under national laws and regulations.

(k) Is not guilty of grave professional misconduct.

(l) Has not entered into agreements with other economic operators aimed at distorting competition.

(m) Is not aware of any conflict of interest due to its participation in the Competition;

(n) Has not had any prior involvement in the preparation of the Competition;

(o) Has not shown significant or persistent deficiencies in the performance of a substantive requirement under a prior public contract, a prior contract with a contracting entity, or a prior concession contract, which led to early termination of that prior contract, damages or other comparable sanctions.

(p) Is not guilty of serious misrepresentation in supplying the information required for the verification of the absence of grounds for exclusion or the fulfilment of the Selection Criteria for this Competition and did not withhold such information and did not fail or is not able to submit supporting documents in respect of this Competition as required under Regulation 59 of the European Union (Award of Public Authority Contracts) Regulations 2016 (Statutory Instrument 284 of 2016).
 
(q) Has not undertaken to unduly influence the decision-making process of the Contracting Authority in respect of the Competition, or obtain confidential information that may confer upon it, undue advantages in respect of the Competition; or negligently provided misleading information that may have a material influence on decisions concerning exclusion, selection or award.

I understand and acknowledge that the provision of inaccurate or misleading information in this declaration may lead to my business/firm/company/partnership being excluded from participation in this or future tenders, and I make this solemn declaration conscientiously believing the same to be true and by virtue of the Statutory Declarations Act, 1938. This declaration is made for the benefit of the Contracting Authority. 


	
________________________
Signature of Declarant
	
________________________
Name of Declarant in print or block capitals

	Declared before me by ___________________________________ who is personally known to me
(or who is identified to me by ______________________________who is personally known to me)
at ____________________________  this ___________ day of _______________ 20__
________________________________
(signed)
Practising Solicitor/Commissioner for Oaths

















This form MUST be completed and signed by an authorised officer of the tenderer’s organisation.  

This offer will remain open for acceptance by you for a period of 12 months from the date of the deadline for submission of tenders. 
We acknowledge that you are not obliged to accept the lowest or any offer.
I/We undertake to deliver the service in accordance with the terms and conditions of the tender specification.   
I/We undertake to maintain full confidentiality with regard to all aspects of this tender process.   




















	Framework Management Provisions



Reporting to the Contracting Authority 
The Contracting Authority has detailed below the minimum reporting and information requirements that shall be provided by the Framework Supplier. It is a condition of the Framework Agreement that additional and different reports may be requested and required during the Term of the Framework Agreement and any Call-off Contracts awarded pursuant to this Framework Agreement. The Framework Supplier shall be required to assist with the development of any such reports at the request of the Contracting Authority. 
All management information should be readily available for the Contracting Authority within five (5) working days from the quarter end or on request. Reports shall be made available in such electronic and paper formats as may be requested by the Contracting Authority from time to time. 

Minimum Report Types required by the Contracting Authority during the Term of the Framework Agreement: 
The Contracting Authority shall require reports that give a strategic view of the Framework utilisation and the Framework Supplier’s performance under said Framework Agreement and under any Call-off Contracts awarded to it. Without prejudice to the generality of the foregoing, the table below details the minimum reporting data required during the Framework Agreement Term. 

	Minimum Report Types 
	Frequency of Reports 

	Reports to include: 
 
· Client's Name 
· Client's Sector (example Primary or Post-Primary.) 
· Client's Contact Details 
· Contract Start and End Dates 
· Drawdown method 
· Value of Contract (€) 
· No. of transactions processed for the month/ quarter detailed by type & monthly/quarterly value  
· Value of Invoiced transactions processed for the quarter. 
	 
 
 
On request 


 
Please note: The Education Procurement Service is authorised to gather utilisation data for this Framework on behalf of the Contracting Authority. 







	Signed:
	 
	Position:
	 

	Print Name:
	 
	Phone No: 
	 

	Company Name: 
	 
	Date:
	 

	Address: 
	 

	Email:
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