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Conditions of Tendering for Single Provider Framework Agreement for Services

1 Invitation to Tender

1.1 Bus Átha Cliath – Dublin Bus (“BAC”) invites tenders for the provision of services (the “Services”), pursuant to the Contract Notice as specified in Schedule 4, required by BAC in accordance with the specifications (the “Specifications”) and contract drawings (the “Contract Drawings”) (if any) set out in Appendix 1 to these conditions of tendering (the “Conditions of Tendering”) and on the basis of the single provider framework agreement for services (the “Contract”) set out in Appendix 2 to these Conditions of Tendering.

2 Definitions

2.1 Unless otherwise stated, any capitalised terms in these Conditions of Tendering which are not defined herein, shall have the same meaning assigned to them in the Contract.  

2.2 The Conditions of Tendering, Specifications, Contract Drawings, Contract and any other documents supplied to tenderers herewith shall be referred to collectively as the Invitation to Tender.

3 Information In The INVITATION TO Tender

3.1 The Invitation to Tender is a summary of available information and no reliance shall be placed by the tenderer on any information or statements contained herein and/or supplied by BAC hereunder, and no representation or warranty, express or implied is or will be made by BAC in relation to such information or such statements.  Without prejudice to the foregoing, neither BAC nor its advisors, consultants, contractors, servants and/or agents shall have any liability or responsibility in relation to the accuracy, adequacy or completeness of such information or such statements.  For the avoidance of doubt, the tenderer should not assume that such information or statements will remain unchanged.

3.2 BAC gives no warranty that the information or statements contained in the Invitation to Tender or supplied hereunder is comprehensive or that it has been independently verified.  Nothing in the Invitation to Tender or supplied hereunder shall be construed as legal, financial or tax advice.

4 Completion of Tender

4.1 Tenders shall be submitted on the enclosed tender form (the “Tender Form”) together with the other documents referred to in Schedule 1 attached to these Conditions of Tendering and any additional information which the tenderer believes necessary to clarify its bid.  

4.2 Execution of the Tender Form:  The Tender Form must be duly completed and signed in ink by the tenderer.  Failure to complete the Tender Form in full may result in a tenderer being excluded from further participation in this procurement process.  No additional items shall be inserted in the Tender Form and no alterations may be made to the Tender Form.  Where any alteration is made, BAC reserves the right to exclude the Tenderer from further participation in this procurement process..
4.3 Legal Opinion:  BAC may require the tenderers to procure a formal legal opinion at the tenderer’s cost certifying that:

4.3.1 the tenderer has all requisite corporate power to execute, deliver and perform its obligations under these Conditions of Tendering, the Contract and any bonds required to be procured by the tenderer under the Contract;

4.3.2 such execution, delivery and performance of the Conditions of Tendering, the Contract and any bonds required to be procured by the tenderer under the Contract have been duly authorised by appropriate corporate action; and

4.3.3 the Conditions of Tendering, the Contract and any bonds required to be procured by the tenderer under the Contract constitute legally binding obligations on the tenderer.

4.4 Tenders should be complete and all documents and details requested should be submitted.  Incomplete tenders may be rejected.

4.5 Subcontractors and Suppliers: The successful tenderer shall not be permitted to subcontract or assign the whole or any part of their obligations under the Contract without the prior written consent of BAC.  Tenderers should include with their tenders the names and addresses of any specialist firms and subcontractors they propose to employ, stating the goods, services or works to be supplied by each and the proportion of the goods, services or works to be provided as a percentage of the goods, services or works required under the Contract.  Any subcontractors or suppliers retained by the successful tenderer in connection with the performance of the Contract and the provision of any goods, services or works by such subcontractors or suppliers shall at all times be the responsibility of the tenderer. 

Insurance Details: Tenderers must submit for approval with their tender, details of the terms of insurance they propose to effect, or which they already hold and intend to use, to meet any insurance requirements stated in the Contract.  Where the insurance terms submitted for approval provide for an excess sum, tenderers must include with their tender a statement undertaking responsibility for dealing with third party claims within the excess amount.  Excess sums of more than €10,000.00 shall only be approved at the absolute discretion of BAC.  

4.6 Tenderers shall complete the Insurance Questionnaire set out in Schedule 2.

Where the level of indemnity under any insurance policy which tenderers hold or intend to use to meet any requirements stated in the Contract is an aggregate amount (provided such insurance is permitted under the Contract), tenderers shall notify BAC of any claims made under such policy when completing the Insurance Questionnaire.  BAC reserves the right to request that such policies provide a separate aggregate limit in respect of any claims arising out of or relating to this Contract.

4.7 The details provided by tenderers in the Insurance Questionnaire set out in Schedule 2 and any existing arrangements which tenderers have in place or propose to make in relation to insurance are subject to further comment by BAC and its insurance advisers and BAC and its insurance advisers may query or seek clarifications on any matters pertaining thereto as they see fit.

4.8 BAC reserves the right at its sole discretion to reject any tender where the terms of insurance which is proposed to be provided is not to BAC’s satisfaction.

4.9 Conflicts of Interest: Any conflict of interest or potential conflict of interest must be fully disclosed in writing to BAC as soon as the conflict or potential conflict arises. In circumstances where information in relation to a conflict or potential conflict only comes to the tenderer’s notice after the submission of a bid, that information should be communicated to BAC immediately upon such information becoming known to the tenderer.

4.10 Without prejudice to the foregoing, tenderers are required to disclose with their tenders details of any relationships that they (or where the tender is submitted by a group, any member of that group), their employees, advisors, servants, agents, consultants, shareholders or relatives (which for the purpose of this Condition 4.12, in relation to a person, means a brother, sister, parent or spouse of the person or a child of the person or of the spouse) have with any member, employee, advisor, servant, agent or consultant of BAC or Coras Iompair Eireann (“CIE”), including any subsidiary company of CIE, which would or could potentially result in a conflict of interest in bidding for or performing the Contract.

4.11 Accordingly, tenderers, and where the tender is submitted by a group, each member of that group, must complete the Declaration of Conflicts as set out in Schedule 3.

In the event of any conflict or potential conflict of interest BAC may, in its absolute discretion, decide on the appropriate course of action which may involve a request from BAC that the tenderer propose means by which the conflict of interest might be removed and/or the exclusion of the relevant tenderer from the tender process.

4.12 Validity of Tenders: Tenders shall constitute an irrevocable offer valid for acceptance by BAC until the expiry of six months from the Closing Date, as specified in Schedule 4, for receipt of tenders, or such further period as may be agreed by BAC and a tenderer.   
4.13 Price Basis: The tender shall be a fixed price tender and not subject to price adjustment or any price variation formula.  The charges shall include all items specified in the tender and all items not specifically mentioned in the tender but necessary to complete the Contract. 

4.14 Rates and Prices: Tenderers shall complete the Pricing Schedule attached to the Tender Form.  Failure to complete the Pricing Schedule in full may result in a tenderer being excluded from further participation in this procurement process. No additional items shall be inserted in the Pricing Schedule and no alterations may be made to the Pricing Schedule.  Where any alteration is made, BAC reserves the right to exclude the tenderer from further participation in this procurement process.  The rates and prices quoted in the tender shall include all customs, duties, clearance, freight, cartage and packing and unpacking charges and levies in operation at the date of the tender but shall be exclusive of Value Added Tax.

4.15 Tenderers are not permitted to tender abnormally low or high rates or prices or amounts of any kind.  If, in BAC’s opinion, having considered the supporting information provided in the Tender Form, including the Pricing Schedule, any tendered amounts are deemed to be abnormally low or abnormally high, BAC may require the Tenderer to provide further details of the constituent elements of the tender or any other information which BAC deems relevant. This may include (without limitation) the information listed in Regulation 93(2) of the European Communities (Award of Contracts by Utility Undertakings) Regulations 2016.

4.16 Any failure to provide such information, where requested, may exclude the tender from further consideration.  If, having considered the information provided, BAC is of the view that the relevant tendered amounts are abnormally low or abnormally high, BAC may, subject to Condition 11.5, reject the tender.

4.17 Currency:  Rates and prices quoted shall be in euro unless a different currency is expressly authorised by BAC.  

4.18 Errors and Omissions:  Tenderers shall take no advantage of any apparent errors or omissions in the Invitation to Tender.  In the event that the tenderer discovers any such error or omission, the tenderer shall immediately notify BAC
4.19 Prior knowledge: Tenderers must not make assumptions that BAC or any of its advisors has prior knowledge of their organisation or their service provision.  Tenderers will only be evaluated on the information provided in their tender (as may be clarified in accordance with the provisions of these Conditions of Tendering).
5 Return of Tenders 

5.1 The complete tender should be submitted via the electronic postbox on www.etenders.gov.ie (the “Electronic Postbox) on or before the time and date specified set out in Schedule 4 (the “Closing Date”) (time is taken as standard time according to the Standard Time Act 1968, as amended by the Standard Time (Amendment) Act 1971 and any subsequent amendment or enactment).  Only tenders submitted to the Electronic Postbox will be accepted.  Tenders submitted by any other means (including, but not limited to, by email, fax, post or hand delivery) will not be accepted.

5.2 Tenders cannot be submitted via the Electronic Postbox after the Closing Date.  Tenderers must ensure that they give themselves sufficient time to upload and submit all required tender documentation before the Closing Date.  Tenderers should take into account that upload speeds vary.  There is a maximum of 4GB for the total (combined) documents sent to the Electronic Postbox.  In order to submit a document to the Electronic Postbox, the tenderer must click “Submit Response”. Tenderers should note that the “Submit Response” button will be disabled automatically upon the expiration of the Closing Date.
5.3 Late Tenders:  Late tenders received after the Closing Date shall not be accepted by BAC.

5.4 Costs Of Preparation Of Tender: BAC will not be responsible for and will not pay for any expense incurred or loss suffered by a tenderer in the preparation or submission of its tender.  Further, BAC shall not be responsible for any travel or accommodation costs incurred by the tenderer unless previously agreed in writing by BAC.

5.5 Confidentiality Of Invitation To Tender:  The Invitation to Tender and any information or statements contained herein and/or supplied hereunder shall be treated as private and confidential.   Tenderers must not disclose the fact that they have been invited to tender or release details of the Invitation to Tender, including any information or statements contained herein and/or supplied hereunder, to third parties other than on a confidential and a strict need-to-know basis to those with whom they need to consult solely for the purpose of preparing the tender.

5.6 Data Protection:

5.6.1 For the purposes of this Condition 5.6:

(a) “Data Protection Legislation” means all applicable data protection laws, including, but not limited to, the Data Protection Acts 1988 to 2018, the European Communities (Electronic Communication Network and Services) (Privacy and Electronic Communications) Regulations 2011, the General Data Protection Regulation (Regulation (EU) 2016/679) (the “GDPR”), as amended or replaced from time to time, and any other legislation, codes of practice, guidance and/or opinions regarding data protection; and

(b)
“Controller”, “Data Subject”, “Personal Data” and “Processing” have the meaning assigned to each of those terms in Data Protection Legislation.
5.6.2 BAC shall be the Controller of any Personal Data required to be provided by a Tenderer in response to the Invitation to Tender.

5.6.3 The tenderer, as Controller in respect of any Personal Data provided by the tenderer in the tenderer’s tender, must confirm in the Tender Form that all Data Subjects whose Personal Data is provided by the tenderer have consented to the Processing of such Personal Data by the tenderer, BAC, BAC’s evaluation team and the supplier of the etenders.gov.ie website for the purposes of the tenderer’s participation in this procurement process or that the tenderer otherwise has a legal basis for providing such Personal Data to the said persons for the purposes of the tenderer’s participation in this procurement process and that the tenderer shall provide evidence of such consent and/or legal basis to BAC upon request. 
6 Information and Queries

6.1 The tenderer must satisfy itself as to the nature and requirements of the Contract.

6.2 All queries directly related to the Contract or the Invitation to Tender must be submitted via the messaging facility on www.etenders.gov.ie, to arrive not later than 14 days before the Closing Date.  It is the tenderer’s responsibility to ensure that all queries are received by BAC.

6.3 BAC has no obligation to respond to queries.

6.4 Subject to Condition 6.3, copies of all queries submitted pursuant to Condition 6.2 and BAC’s answers will be circulated to all tenderers, via the messaging facility on www.etenders.gov.ie, no later than 7 days before the Closing Date.

6.5 Supplemental Information:  BAC may issue supplemental information to all tenderers.  Supplemental information may amend any of the information in this Invitation to Tender including by deleting or adding to it or by amending or extending time limits.  Supplemental information will only become part of the Contract if it is stated to amend the Contract.  

6.6 Amendments: BAC may modify any documents in the Invitation to Tender in any respect by way of clarification, addition, deletion or otherwise prior to the Closing Date.
7 COMPLIANT Tenders

7.1 Compliant Tenders:  Except as expressly permitted in these Conditions of Tendering, tenderers must submit a fully compliant tender which is not qualified in any way. Tenderers should describe in their tenders any requirements with which they are unable to comply. BAC reserves the right to reject a non-compliant tender.  
7.2 Variant Tenders: Unless otherwise stated in Schedule 4, variant tenders are not permitted.  

8 Modifications to/Withdrawal of Tenders 

8.1 The tenderer may modify or withdraw its tender after submitting it, if the modification or notice of withdrawal is received via the Electronic Postbox before the Closing Date.  
8.2 The tenderer’s modification or notification of withdrawal must be signed by a person or persons duly authorised to bind the tenderer (with proof of authorisation annexed) and received via the messaging facility on www.etenders.gov.ie before the Closing Date. 

9 Examination of Location

9.1 Where appropriate, location inspections are available on request, at the cost of the tenderer. If relevant for the purposes of the Contract, tenderers shall be deemed to have made a thorough examination of the location to familiarise themselves with all aspects of the Contract.

9.2 Any location inspection shall be deemed to have been based on the tenderer, its personnel and agents indemnifying BAC and CIE and their personnel and agents from and against all liability and upon the tenderer being responsible for personal injury (whether fatal or otherwise), loss of or damage to property and any other loss, damage, costs and expenses (however caused) which would not have arisen other than due to the exercise of such permission.

9.3 Neither BAC nor CIE shall be bound by any representations which may be made during a location inspection.

10 Evaluation and Opening of Tenders 

10.1 Tender Evaluation – Overview: Subject to Condition 11.8, the tender evaluation will be divided into two stages (which BAC reserves the right to run in parallel):

10.1.1 an assessment confirming the tender meets the requirements of the Invitation to Tender; and

10.1.2 a quantitative and qualitative assessment, which will be used to rank the tenderers and identify the most economically advantageous tender.

The assessment referred to in Condition 10.1.1 constitutes the following steps:

(a) 
tenders will be checked to ensure that they have been submitted to the address indicated by the time and date specified for the submission of tenders in Schedule Four; and  
(b)
tenders which are not eliminated for late receipt will be checked to ensure that they are complete and include all documentation required.  Subject to Condition 11.5, tenders which are not complete and/or do not include all documentation in the required form may be eliminated from the evaluation process.

Those tenders which have not been eliminated on foot of this assessment will be evaluated in accordance with Condition 11.6.
10.2 Confidentiality Of Evaluation: After the official opening of tenders, no information relating to the examination, clarification, evaluation and comparison of tenders and recommendations concerning the award of a contract shall be disclosed to tenderers or other persons not officially concerned with such process.

10.3 Canvassing, Interference and Collusive Tendering: Any attempt by a tenderer to influence the process of tender evaluation and contract award through canvassing or other means shall result in that tender being rejected. Tenderers are advised that the use of improper influence will also result in a tender being automatically disqualified. Examples of such improper influence would be collusion, price fixing, bid rotation or market division.  

10.4 Inducements: If any tenderer is found to have, at any time, offered to give or to have agreed to offer or give to any person, any bribe, gift, gratuity, commission or consideration of any kind as an inducement or reward for taking or forbearing to take any action in relation to the obtaining or evaluation of its tender, or for showing or forbearing to show any favour or disfavour to any person in relation to its tender, the tender submitted by such tenderer shall be automatically disqualified and the circumstances surrounding such action shall be referred to the appropriate authority. 

10.5 Exclusion Criteria: Tenderers shall complete the declaration in relation to the grounds for exclusion set out in Schedule 5.  For the avoidance of doubt, nothing in this Condition 10.5 or in these Conditions of Tendering shall preclude the submission by a tenderer of a European Single Procurement Document referred to in Regulation 59(1) of the European Union (Award of Public Authority Contracts) Regulations 2016.
10.6 Correction Of Errors: Detailed pricing of all tenders will be examined for errors which might alter the tender pricing determined from the figures on the Tender Form.

Errors in computation shall be corrected as follows:

10.5.1
where there is a discrepancy between amounts in figures and words the amount in words shall apply;

10.5.2
where there is a discrepancy between the unit price and the total amount derived from the multiplication of the unit price and the quantity, the unit price as quoted will normally govern unless, in the opinion of BAC, there is a gross mathematical error in the unit price, in which event the total amount as quoted will govern; and

10.5.3
the amount stated in the Tender Form will be adjusted by BAC in accordance with the above procedure and, with the agreement of the tenderer, shall be considered as binding upon the tenderer.

Without prejudice to this Condition 10.6, a tenderer not accepting the correction of their tender as outlined in this Condition 10.6 shall have their tender rejected.

10.7 Clarification Of Tenders: To assist in the examination and comparison of tenders, BAC may ask tenderers for clarification of their tenders, including breakdowns of prices.

10.8 Tenderers may be asked to attend a post-tender clarification meeting. In such event the tenderer shall bear all its costs and expenses in attending any such meeting.

11 Award of Contract

11.1 BAC reserves the right, at its sole discretion, to accept or reject any tender and to waive any irregularity or informality in any tender.  BAC shall be under no obligation to accept the lowest or any tender.  BAC reserves the right not to proceed with the procurement process or any part of it and may terminate the process or any part of it at any time, with or without procuring the Services in another way.  In the event of termination of the process, BAC will not be liable to any tenderer or any other person.  BAC does not bind itself to accept any outcome of the process described in these documents and is not obliged to enter into a contract for the Services with anyone.

11.2 If a tender is submitted by a group (more than one) of contractors (whether involving a main contractor, proposed subcontractor, consortium member or otherwise), then those contractors, if their tender is accepted, shall contract so as to provide that each in the group will be jointly and severally liable to BAC for execution of the Contract.  Where the group proposes to contract as a single entity through the incorporation of a special purpose vehicle or otherwise, the entity’s obligation shall be guaranteed by each group member.  It will be necessary for any group of contractors wishing to submit a joint bid to state a single addressee who will be responsible for the receipt and processing of the participating orders and for resolving any problems relating to the tender and the Contract, if awarded.  For the avoidance of doubt, all information, including declarations, requested in these Conditions of Tendering must be submitted in respect of each group member.
11.3 If, as a result of a change in circumstances or otherwise, any information given by a tenderer to BAC, in a tender or otherwise, including in a prequalification questionnaire, was (when submitted) or has become (by reference to the facts as they then stand or otherwise) untrue, incomplete or misleading, the tenderer must notify BAC as soon as it becomes aware of this.  

If it comes to BAC’s attention (through such notification or otherwise) that:

11.3.1
there has been a change in circumstances concerning a tenderer that could affect BAC’s assessment of its tender or BAC’s decision to invite the tenderer to submit a tender; or

11.3.2
information submitted by a tenderer was (when submitted) or has become (by reference to the facts as they then stand) untrue, incomplete or misleading;
BAC may (but is not required to) revise its assessment of the tenderer’s tender on the basis of the information available to BAC.

11.4 Where appropriate, BAC reserves the right to purchase the Services either as a single contract or, at its sole discretion, by division into two or more lots.  

11.5 If a tenderer fails to comply in any way with this Invitation to Tender BAC may (but is not obliged to) reject the tender concerned and without prejudice to its right, BAC may (but is not obliged to) do any of the following or any combination of them:

11.5.1 seek clarification or further information from the tenderer;
11.5.2 waive a requirement that BAC does not consider material;
11.5.3 amend these documents and invite all tenderers to adjust their tenders on the basis of the amendment.

11.6 Award Criteria, Weightings and Scoring Methodology:  It is envisaged that a successful or preferred bidder will be selected from the tenders which comply with these Conditions of Tendering on the basis of the most economically advantageous tender.  The most economically advantageous tender will be evaluated based on the criteria, weightings and scoring methodology as set out in Schedule 6. 

11.7 All tenders will be assessed and evaluated by an evaluation panel established by BAC using such resources as BAC considers appropriate.  Marks will be awarded using objective evidence and the professional judgment of the members of the evaluation panel as appropriate.  Marks will be awarded on a comparative basis against BAC’s requirements and the other tenderers’ tenders, having regard to those factors which are adjudged under each of the award criteria in Schedule 6.
11.8 BAC reserves the right to award the Contract without any further reference to or communication with any of the tenderers.

11.9 BAC reserves the right to conduct the evaluation of tenders and/or the selection of the successful or preferred bidder in successive stages, including the right to reduce the number of bidders by way of a short list and/or seek best and final offers from one or more of the tenderers.  BAC reserves the right to enter into further negotiations with a preferred bidder.  In the event that negotiations with the preferred bidder do not result in the award of the Contract to the preferred bidder, BAC reserves the right to negotiate with any one or more of the remaining tenderers. 

11.10 Tenderers should note that, notwithstanding the above, BAC reserves the right not to award a contract and to terminate, in its absolute discretion, the award procedure at any time.

11.11 Contract award: It is envisaged that, subject to the agreement of contract terms, the successful tenderer will ultimately enter into a formal agreement which shall be in substantially the same terms of the Contract attached.

11.12 Standstill period: BAC will notify the successful tenderer and all other tenderers who have submitted an admissible tender of its award decision.

11.13 For the avoidance of doubt, BAC will not enter into a contract with the successful tenderer until at least 14 days have elapsed from the day after the date on which a notification is sent to other tenderers in accordance with Condition 11.12. 
12 Security and Compliance

12.1 BAC reserves the right to make award of the contract conditional upon the tenderer giving such security for the due performance of the Contract as BAC may require.

12.2 Tax: It will be a condition of the award of the Contract that the successful tenderer and any subcontractors appointed by the tenderer will be required to produce for inspection by BAC a current tax clearance certificate issued by the Irish Revenue Commissioners.

12.3 The tenderer and any subcontractors shall continue to hold current issues of all such certificates until the final payment becomes due under the Contract, and no payment falling due under the Contract will be made by BAC unless it has in its possession at the time of such payment a current issue of the relevant certificates.

12.4 Environmental, Social and Employment Legislation: It will be a condition of the award of the Contract that the tenderer and any subcontractors shall comply with all applicable laws, including, without limitation, all applicable obligations in the fields of environmental, social and labour law that apply at the place where the Services are provided, that have been established by EU law, national law, collective agreements and by international, environmental, social and labour law listed in Annex XIV of Directive 2014/25/EU, and, including, without limitation, the National Minimum Wage Acts 2000 and 2015, the Employment Equality Acts 1998 and 2004 and all employment regulation orders and registered employment agreements.

12.5 Tenderers shall complete the declaration in relation to employees set out in Schedule 7.

12.6 Tenderers shall complete the Health, Safety and Environment Questionnaire set out in Schedule 8.

13 Prompt Payment Of Accounts

13.1 Tenderers shall note that the European Communities (Late Payment in Commercial Transactions) Regulations, 2012 as amended will apply to the Contract. 

14 freedom of information

14.1
Tenderers should note that information provided by tenderers during this procurement process may be liable to be released under the Freedom of Information Act 2014 (the “FOI Act”). Therefore, where tenderers consider any information which they provide during this procurement process to be confidential and/or commercially sensitive, tenderers should, when providing such information, clearly identify the same and specify the reasons for its confidentiality and/or commercial sensitivity. Information which is not identified as confidential and/or commercially sensitive is liable to be released under the FOI Act without further consultation with tenderers.
15 CHECKLIST OF INFORMATION
15.1 The checklist of information set out in Schedule 1 to these Conditions of Tendering summarises the information required to be submitted by the tenderer, in order to submit a valid tender.  This checklist is for the assistance of tenderers but should not be relied on as being definitive or as accurately reflecting all of the requirements of the Invitation to Tender.  BAC shall not have any liability or responsibility for any omission from this checklist or otherwise.  Tenderers should read this Invitation to Tender, including any Schedules and Appendices, in full in order to ensure they provide a comprehensive response to BAC's requirements.
16 GOVERNING lAW AND JURISDICTION

16.1 These Conditions of Tendering shall in all respects be governed by and construed in accordance with the laws of Ireland.

16.2 Tenderers irrevocably agree for the benefit of BAC that the courts of Ireland have exclusive jurisdiction to hear and decide any suit, action or proceedings and to settle any disputes which may arise out of or are in connection with these Conditions of Tendering, and, for these purposes, irrevocably submit to the jurisdiction of the courts of Ireland.

Tender Form


Tender for Single Provider Framework Agreement for Services 

TO:-
[●]

1. In accordance with and subject to the Conditions of Tendering for Single Provider Framework Agreement for Services (“Conditions of Tendering”), we hereby tender for the contract to provide the services required by Bus Átha Cliath – Dublin Bus (“BAC”) as described in the Specifications and Contract Drawings (if any) set out in Appendix 1 to the Conditions of Tendering and on the basis of the Single Provider Framework Agreement for Services set out in Appendix 2 to the Conditions of Tendering for the Charges specified in the Pricing Schedule attached to this Tender Form:

_____________________________________________________

NB:-

*
Charges quoted should be stated in words as well as figures and should be exclusive of VAT.

*
Tenderers are asked to provide a complete breakdown of the makeup of their tender.

2. Charges quoted should include all preparatory work necessary to provide the Services.

3. If our tender is accepted we will, if and when required, obtain the bonds from a Bank or Insurance Company (to be approved in either case by BAC) in a form approved by BAC in advance.

4. We understand that you are not bound to accept the lowest or any tender you may receive.   
5. We confirm that all Data Subjects whose Personal Data is provided in our tender have consented to the Processing of such Personal Data by us, BAC, BAC’s evaluation team and the supplier of the etenders.gov.ie website for the purposes of our participation in this procurement process or that we otherwise have a legal basis for providing such Personal Data to the said persons for the purposes of our participation in this procurement process and that we shall provide evidence of such consent and/or legal basis to BAC upon request.
6. We confirm that this tender shall constitute an irrevocable offer that is valid for acceptance by BAC until the expiry of six months from the Closing Date for the receipt of tenders or such further period agreed with BAC in accordance with Condition 4.14 of the Conditions of Tendering and that it shall remain binding upon us for that period.

Name of Person, Firm or 
_________________________

Company Tendering:

(IN BLOCK LETTERING)

Address


_________________________





_________________________





_________________________

Company Registration Number
_________________________

(if applicable)

Telephone Number

_________________________

Fax Number


_________________________

email address


_________________________

Contact Name


_________________________

The Common Seal of

____________________





_______________________

was hereunto affixed in the





Director

presence of :










_______________________










Director/Secretary

OR
Signed for and on behalf  

of Person, Firm or Company









 ________________________

Witness’s Signature:

_____________________

Witness’s Address:

_____________________





_____________________





_____________________

Witness’s Occupation:

_____________________

DATED  the _____ day of __________________ 20__
Pricing Schedule

7a. Pricing Schedule – Supply & Fit Tiles

	Area
	Tile Type*
	Size and Slip Resistance
	a. *Supply and Fit cost 

b. 
	c. 

	
	
	
	Mon-Fri (8-5)

(87.5% of work in these hours)
	Mon – Fri

(after hours)

(5% of work in these hours)
	Saturday

(5% of work in these hours)
	Sunday

(2.5% of work in these hours)
	Cumulative Total based on weighted hours (For Dublin Bus evaluation purposes) 

	Floor Tiles, Type 1

	Keope “Way” anti-slip R11, ceramic, 300 x 300mm square or equivalent
	Wet Pendulum Test Value (PTV) > 36
R-value R11

	Cost per m2

€
	Cost per m2

€
	Cost per m2

€
	Cost per m2

€
	

	Floor Tiles, Type 2 (localised areas around urinals)

	“Pavigres”, diamond point shower/urinal floor, 150 x 150mm square or equivalent
	Wet Pendulum Test Value (PTV) > 36
R-value R11

	Cost per m2

€
	Cost per m2

€
	Cost per m2

€
	Cost per m2

€
	

	Skirting (price per linear metre)

	Complementary skirting tile to match floor tile from same manufacturer
	N/A

	Cost per linear metre

€
	Cost per linear metre

€
	Cost per linear metre

€
	Cost per linear metre

€
	

	
	
	
	
	
	
	
	

	Wall Tiles


	“Fusion” porcelain,  300 x 600mm 
	N/A


	Cost per m2

€
	Cost per m2

€
	Cost per m2

€
	Cost per m2

€
	

	
	
	
	
	
	
	
	


*Cost / m2 to include all flexible adhesives, flexible grouts and primers

*Product equivalents are acceptable if they meet or exceed specifications of tile types listed above. Specification sheets must be provided.

7b. Pricing Schedule – Stripping out tiles and surface preparation
	Area
	d. *Strip out cost / hour
e. 
	f. 

	
	Mon-Fri (8-5)

(25% of work in these hours)
	Mon – Fri

(after hours)

(35% of work in these hours)
	Saturday

(35% of work in these hours)
	Sunday

(5% of work in these hours)
	Cumulative Total based on weighted hours (For Dublin Bus evaluation purposes) 

	Floors and wall tiles

	Cost per hour
€
	Cost per hour
€
	Cost per hour
€
	Cost per hour
€
	


Strip out costs will be total will be calculated based on a notional 100 hours of strip out, based on hours as above.

Total costs will be calculated based on sum of the cumulative totals of 7a and 7b.

Labour hourly rates should also be included in tender. Hourly rate should cover existing tile removal and surface preparation, as well as fitment of new tiles.

The quoted hourly rates are to be inclusive of, but not limited to, all payroll costs and allowances, payroll taxes (excluding Value Added Tax), fringe benefits and assessments, protective and/or special clothing, travelling and subsistence allowances, incentive payments, administration connected with payroll, small tools, construction supplies and consumables required in these works.

The hourly rates for labour shall also be deemed to include for the normal level of non-working supervision required to ensure that daywork tasks are carried out to the required standard of quality and in a timely manner.

The successful contractor will have to work closely with Dublin Bus on project tasks. 

Materials
Dublin Bus understands that it will not always be possible to source all materials from the one supplier however we do require that the principal supplier of materials be listed below. 

It is also understood that a percentage mark-up on the cost of materials may be passed on to Dublin Bus, if this is to be the case this should also be indicated below. Materials to be indicated separate on all invoices.

	(ii) Materials

	Please Nominate Principal

Supplier of Materials.
	

	Will a percentage mark-up

Apply?
	1) Y
	2) N

	If “Yes”, what will this percentage be?
	                                     %


Please note that if a Mark-up does apply this will be taken into consideration when the tender is being evaluated, and as such will subsequently become part of any contract that may result from this tender.
Materials include products, components, fittings, items of equipment and backfilling for surface preparation, including sealants, levelling compounds, grout etc.

Materials should be applied, used or fixed so as to perform adequately the functions for which they are intended.

Details should be supplied of the typical materials used as part of the installation of wall and floor tiles 

Schedule 1

Information To Be Supplied With Tender As Required By Conditions Of Tendering

Tenderers should note that a Compliant Tender and any Alternative Tenders (where alternative tenders are permitted by the Conditions of Tendering) must be in three clearly identified parts, as set out below.
Part 1 - Completed Tender Form, including the Pricing Schedule;

Part 2.
Information required in respect of the award criteria set out in Schedule 6;
Part 3.

3.1
Details of any specialist firms and subcontractors to be used by tenderer;

3.2
Details of insurance which tenderers hold or intend to use in compliance with the Contract;

3.3
Completed Insurance Questionnaire;

3.4
Completed Health, Safety and Environment Questionnaire;

3.5
Completed Employee Declaration.

3.6
Current Tax Clearance Certificate;

3.7
Completed Declaration of Conflicts; 

3.8
Completed Declaration in relation to Grounds for Exclusion set out in Schedule 5 and where applicable, details of any grounds for exclusion which apply; and

3.9.
All other information expressly or implicitly required by the Conditions of Tendering.

Schedule 2

Insurance Questionnaire

	Contractor
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	

	Business Description on policies
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	

	
	
	
	Limit of Indemnity
	
	Excess each Claim
	
	Insurer
	
	Renewal Date

	
	
	
	
	
	
	
	
	
	

	Employers Liability 
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	

	Public/Products Liability 
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	Contractors All Risks
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	Motor Insurance
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	Professional Indemnity
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	Security/Cleaning Contractors only
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	· Wrongful Arrest
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	· Fidelity
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	· Efficacy/Contractual Liability 
	
	
	
	
	
	
	


	I / We confirm that the details contained in the following sections are correct as at
	
	         /       /


	Signature :
	
	
	Date:
	

	
	
	
	
	

	Printed Name :
	
	
	Broker/Insurance Company:
	


Schedule 3

Declaration of Conflicts

Contract Title: 

Single Provider Framework Agreement for Services

Conflict of Interest Declaration

*I ______________________________________________ (insert full name)

Of ____________________________________________ (insert company name) (the “Company”)

Of ____________________________________________________ (insert Company address)

declare, as follows:

(a)
I am not aware of any conflict of interest or potential conflict of interest in bidding for or performing the Contract; and

(b)
Neither I nor any employee, advisor, servant, agent, consultant, shareholders or relatives (which term, for the purposes of this declaration, shall have the meaning as set out in Condition 4.12 of these Conditions of Tendering)  of the Company, have any relationship with employees, advisors, servants, agents, consultants or shareholders of Bus Átha Cliath-Dublin Bus or Córas Iompair Éireann (including any subsidiary companies of Córas Iompair Éireann) (“CIE”), or the relatives of Bus Átha Cliath-Dublin Bus or CIE personnel, that do or could potentially result in a conflict of interest in bidding for or performing the Contract except as set out below.

___________________________________________________________________

___________________________________________________________________

____________________________________________________________________

____________________________________________________________________

____________________________________________________________________

I undertake to immediately make a further declaration detailing any conflict or potential conflict which may arise during the performance of the Contract and to immediately take all necessary steps to resolve it.
Signed by*: [●]



__________________________________

For and on behalf of: [●]          

__________________________________

Name in Block Capitals:


__________________________________

Dated: 




__________________________________

*This declaration must be signed by a duly authorised person in the tenderer’s organisation. In the case of a company, a director of the company or the company secretary must sign this declaration.

Schedule 4

Return of Tenders/Information and Queries

	In accordance with Condition 1.1, the Contract Notice placed on the etenders website and/or in the Official Journal of the European Communities is referenced as follows:

Publication Date:

Reference Number: 
	23rd January 2026
RFT 01.2026


	In accordance with Condition 5.1 the Closing Date shall be: 
	12.00 hours on 23rd February 2026


	
	


	In accordance with Condition 6.2, all queries must be submitted via the messaging facility on www.etenders.gov.ie by:
	12.00 hours on 9th February 2026



Schedule 5

Declaration in relation to Grounds for Exclusion (the “Exclusion Grounds”)1
DECLARATION (as per Regulation 89(1) of the European Union (Award of Contracts by Utility Undertakings) Regulations 2016)

	Name of tenderer (the “Tenderer”):
	

	
	

	Address:
	

	
	

	
	

	
	

	Country:
	


On behalf of the Tenderer, and having been duly authorised by the Tenderer, I sincerely declare that: 

1.
the Tenderer itself or any person who is a member of the administrative, management or supervisory body of the Tenderer or has powers of representation, decision or control in the Tenderer has not been the subject of a conviction for one or more of the following reasons: 
	
	(a) participation in a criminal organisation, as defined in Article 2 of Council Framework Decision 2008/841/JHA;

	
	(b) corruption, as defined in Article 3 of the Convention on the fight against corruption involving officials of the European Communities or officials of Member States of the European Union and Article 2(1) of Council Framework Decision 2003/568/JHA as well as corruption as defined in the law of Ireland or the law of the Member State of the European Union, other than Ireland, in which the Tenderer is established;

	
	(c) fraud within the meaning of Article 1 of the Convention on the protection of the European Communities’ financial interests;


	
	(d) terrorist offences or offences linked to terrorist activities, as defined in Articles 1 and 3 of Council Framework Decision 2002/475/JHA respectively, or for inciting or aiding or abetting or attempting to commit an offence, as referred to in Article 4 of that Framework Decision; 

	
	(e) money laundering or terrorist financing, as defined in Article 1 of Directive 2005/60/EC of the European Parliament and of the Council; or

	
	(f) child labour and other forms of trafficking in human beings as defined in Article 2 of Directive 2011/36/EU of the European Parliament and of the Council.




2. 
the Tenderer:
	
	(a) is not in breach of its obligations relating to the payment of taxes or social security contributions;

	
	(b) in the performance of a public contract, has not failed to comply with applicable obligations in the fields of environmental, social and labour law that apply at the place where the works are carried out or the services provided, that have been established by EU law, national law, collective agreements or by international, environmental, social and labour law listed in Annex X of Directive 2014/24/EU;


	
	(c) is not bankrupt or the subject of insolvency or winding-up proceedings, its assets are not being administered by a liquidator or by the court, it is not in an arrangement with creditors, its business activities are not suspended nor is it in any analogous situation arising from a similar procedure under the law of Ireland;
(d) is not guilty of grave professional misconduct;

	
	(e) has not entered into agreements with other economic operators aimed at distorting competition;

	
	(f) is not aware of any conflict of interest within the meaning of Article 24 of Directive 2014/24/EU; 

	
	(g) has not had any prior involvement in the preparation of the procurement process;

	
	(h) has not shown significant or persistent deficiencies in the performance of a substantive requirement under a prior public contract, a prior contract with a contracting entity, or a prior concession contract, which led to early termination of that prior contract, damages or other comparable sanctions;

	
	(i) has not been guilty of serious misrepresentation in supplying the information required for the verification of the absence of grounds for exclusion or the fulfilment of the selection criteria, has not withheld such information and is able to submit the supporting documents required pursuant to Article 59 of Directive 2014/24/EU; 

	
	(j) has not undertaken to unduly influence the decision-making process of Bus Átha Cliath-Dublin Bus, to obtain confidential information that may confer upon it undue advantages in the procurement process or to negligently provide misleading information that may have a material influence on decisions concerning exclusion, selection or award.


I understand and acknowledge that the provision of inaccurate or misleading information in this declaration may lead to the Tenderer being excluded from participation in this procurement process and/or in future procurement processes.

	SIGNATURE2:
	
	
	DATE:
	

	NAME:
	
	
	TEL:
	

	
	
	
	
	

	POSITION:
	
	
	FAX:
	

	
	
	
	
	


1Where any Exclusion Ground applies, the Tenderer must include details of such Exclusion Ground with its tender and, where the Tenderer is not precluded from doing so under Article 57(6) of Directive 2014/24/EU, the Tenderer may provide evidence to the effect that measures taken by the Tenderer are sufficient to demonstrate the Tenderer’s reliability despite the existence of a relevant Exclusion Ground. The evidence provided by the Tenderer will be taken into account by Bus Átha Cliath-Dublin Bus in considering whether or not to exclude the Tenderer from further participation in the procurement process. Nothing in this Schedule 5 or in these Conditions of Tendering shall preclude the submission by the Tenderer of a European Single Procurement Document referred to in Article 59(1) of Directive 2014/24/EU.  

2This declaration must be signed by a duly authorised person in the Tenderer’s organisation. In the case of a company, a director of the company or the company secretary must sign this declaration.

Schedule 6

Award Criteria, Weightings and Scoring Methodology
Tenderers note:

 If a tender fails to pass any pass/fail criterion or does not achieve the minimum marks required for any criterion or does not achieve the overall minimum mark(s) required, if any, then the tender will be eliminated from any further consideration.

Award Criteria

Contract will be awarded to successful contractor on the basis of the criteria below.

A. Price - 60% (600). Total price is the total of (7a + 7b). Price will be assessed using the formula set out below:

Price score = Max number of marks available (600) x Lowest tendered price
Tendered price under evaluation

B. Methodology proposed - 20% (200)

C. Quality of proposed personnel - 20% (200)
The below matrix is the scoring matrix which will be used in the evaluation of these qualitative criteria.

	SCORE 

(and % of Total Mark Available)
	SUMMARY

	0%
	Unacceptable – Nil or inadequate response. The response fails to satisfy the criterion in very significant respects. 

	20%
	Poor – Overall, the response is poor and partially relevant. The response addresses the criterion in part but contains insufficient/limited detail or explanation to demonstrate how the criterion will be satisfied.

	40%
	Fair – Overall, the response is fair and partially relevant. The response demonstrates a fair understanding of the criterion but lacks detail on how the criterion will be satisfied.

	60%
	Good – Overall, the response is good and relevant. The response demonstrates a good understanding of the criterion and provides details on how the criterion will be satisfied to an adequate standard.

	75%
	Very Good – Overall, the response is very good and relevant. The response demonstrates a very good understanding of the criterion and provides details on how the criterion will be satisfied to a high standard.

	90%
	Excellent – Overall, the response is excellent and relevant. The response is comprehensive and demonstrates a thorough understanding of the criterion and provides details on how the criterion will be satisfied to a very high standard.

	100%
	Outstanding – Overall, the response is excellent and relevant. The response is comprehensive and demonstrates a thorough understanding of the criterion and provides details on how the criterion will be satisfied to a very high standard.  The response also proposes additional benefits related to and falling within the ambit of the criterion and provides details on how those additional benefits will be achieved.


Schedule 7

Employee Declaration

I hereby certify that all employees (including sub-contracted and sub-contractors’ staff), regardless of nationality, engaged on contracts for the CIE Group of companies, including Bus Átha Cliath-Dublin Bus, are paid not less than the statutory minimum wage and, where applicable, Registered Employment Agreements, and I further certify that I will fully comply with the obligations to keep all records in accordance with all employment legislation.

Company Name
…………………………………………………………………………………………

Signed*

…………………………………………………………………………………………

Block capitals

…………………………………………………………………………………………

Position

…………………………………………………………………………………………

Date


…………………………………………………………………………………………

Company Stamp





[image: image1.wmf] 

 

Company Stamp

 

 


* This declaration must be signed by a duly authorised person in the tenderer’s organisation. In the case of a company, a director of the company or the company secretary must sign this declaration.
Schedule 8

Health, Safety and Environment Questionnaire
Please complete all relevant fields in this questionnaire.

	Business Name
	

	Business Address
	

	Nature of Business
	

	Telephone/Fax No.
	


	Part 1:

Management of Health and Safety

	1. Who in your organisation is responsible for the day to day management of health and safety? 


	Name of competent person (in-house):

	
	

	
	Name of competent person (external; if any):

	
	

	2. Please provide details of all the health and safety qualifications of the person(s) identified at 1 above. 


__________________________________________________________________


__________________________________________________________________


__________________________________________________________________


	3. Who has ultimate responsibility for the management of health and safety of the organisation, including responsibility for the person(s) identified at 1 above? 
	Name of responsible person:

	4. 
	

	5. 
	Position within the organisation:

	6. 
	


	Part 2:

Safety Statement

	1. On what date did your organisation carry out its last safety statement review?   

_______________



	2. Describe how you communicate the safety statement to your employees.


__________________________________________________________________


__________________________________________________________________


__________________________________________________________________



	Note:
A copy of your current Health and Safety Statement should be provided along with your tender documentation.



	Part 3:

Risk Assessment/Method Statements

	1. Do you have a documented policy or procedure for hazard identification and risk assessment?
	
Yes

No

	2. Describe your policies or procedures for hazard identification and risk assessment:


__________________________________________________________________


__________________________________________________________________


__________________________________________________________________



	3. Are you familiar with method statements?

Yes

No


· Please provide a sample method statement applicable to the works, services or supplies to be provided to Bus Átha Cliath, under this tender process. 




	Part 4:

Training

	1. Describe your policies or procedures for the provision of instruction, training and supervision in respect of health and safety.


	
_________________________________________________________________________


_________________________________________________________________________


_________________________________________________________________________



	2. Please attach details of all health and safety training relevant to those who will be engaged in providing the works, services or supplies to Bus Átha Cliath, under this tender process.


	Part 5:

Accidents

	1. How many reportable accidents have you recorded in the past 3 years?

	Number of reportable accidents
_______

	Please provide summary details of each reportable accident:

Accident 1:________________________________________________________________________
Accident 2:________________________________________________________________________

Accident 3:________________________________________________________________________
Note:
Where more than 3 reportable accidents have been recorded during this time, please attach
summary details of each to this questionnaire.




	Part 6:

Improvement/Prohibition Notices and Prosecutions

	1. Give details of any health and safety improvement notices, prohibition notices, directions for an improvement plan, environmental warning letters and/or notices received or prosecutions brought against your organisation in the past 3 years (Attach a brief summary if applicable).



Note:
Prior to any award of contract, you may be required to submit additional information to substantiate your answers.
Appendix 1

Dublin Bus is looking to establish a maintenance contract for the supply and fit of tile coverings for small scale projects and repairs at each of its facilities which consists of a number of locations throughout Dublin City & County. Dublin Bus wishes to establish a contract of rates which will be used as projects arise. 
Services Required

The successful tenderer will be primarily responsible for small-scale new installations throughout all Dublin Bus facilities as well as general maintenance. The Contractor must have the necessary skills, competence, training and certification to carry out the works. 

Methodology Proposed
The majority of works will be undertaken during normal business hours, Monday to Friday. However, the successful tenderer must have the resources and be capable of providing out of hours works as required. 
Project Team and personnel 

Details should be provided of the project team that would be assigned to Dublin Bus and the current staff’s safety training record, experience including qualifications in order to demonstrate their level of competency.    

Staff will be required to adapt and work with Dublin Bus staff at each site due to nature of the work environment and movement of buses. 

Apprentices must be supervised at all times. 

Subcontracting of staff will not be permitted unless required for specialised works and must be approved by Dublin Bus. 

A project supervisor / manager will be required to supervise staff and will be the direct contact to co-ordinate work tasks with the BAC Building Maintenance Supervisor. Details and experience to be provided. 

The works to be undertaken by the successful contractor are generally relatively small works, and the contractors work will be less than 30 days and 500 calendar days per project. Tiling works will generally form part of a larger project, e.g. the refurbishment of a toilet block. In general terms, Dublin Bus will be doing the role of Project Supervisor Construction Stage (PSCS) as part of this contract in accordance with the Safety Health and Welfare at Work (Constructions) Regulations 2013, as Dublin Bus will be coordinating other trades in the area. The Contractor will be expected to produce a Risk Assessment, Method Statement for each project and to complete a Permit-to-Work for each task.

The Contractor shall be responsible for and shall take all reasonable precautions in relation to the Safety, Health and Welfare of all persons who may from time to time come onto the site. The Contractor shall comply with all the requirements imposed on the Contractor pursuant to the provisions of the Safety, Health and Welfare at work (Construction) Regulations, 2006 (“the Regulations”). Further the Contractor shall provide all reasonable assistance as may be required by the Project Supervisors for the Design and Construction stages as may be appointed by the Employer pursuant to the provisions of the Regulations.

The Contractor shall include the procuring that the insurance cover required to be obtained and maintained by the Contractor and shall provide indemnity in respect of any claim for bodily injury or property damage which the Contractor may incur by reason of the performance of the functions and duties of Project Supervisor for the Construction Stage of the project.

The Contract will initially be awarded to the successful contractor for a period of 3 years with the option of two individual extensions of 12-months in duration by mutual agreement.

Legislation covers a wide range of Workplace Activity and Workplace Equipment.  Also relevant Technical Standards, Approved Codes of Practice, Codes of Practice and reference to Best Practice are listed below too.

· Safety Health and Welfare at Work Act 2005

· Safety Health and Welfare at Work (Constructions) Regulations 2006

· Safety Health and Welfare at Work (Miscellaneous Welfare Provisions) Regulations 1994

· Safety Health and Welfare at Work (Work at Heights) Regulations 2006

· Safety Health and Welfare at Work (General Applications) Regulations 2007  

Safety Statement and Method Statements are also to be provided.


Appendix 2

The Contract
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Affix Company Stamp here
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