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OPEN PROCEDURE
REQUEST FOR TENDER
SINGLE-PARTY FRAMEWORK AGREEMENTS

	Scope of Frameworks

	Three single-vendor Framework Agreements for public library-related services and merchandise, one for each of the following lots:
Lot 1: Design and Print Services
Lot 2: Supply of Merchandise
Lot 3: Sorting, Packing, Storage and Distribution Services
Each Framework Agreements will be for an initial period of two years, with two options to extend by one year each.
Each Framework Agreements will entail an initial contract and additional contracts as required thereafter. 

	Procedure
	Open Procedure

	eTenders ref (CfT Resource ID):
	LDP125004

	Key Dates

	Issue Date
	23rd of December 2025

	Closing Date for Queries
	3pm, 20th January 2026

	Closing Date for Tender Submissions
	3pm, 4th February 2026

	Contact for Queries
	Via eTenders

	Format for submission of tenders
	Via eTenders

	Please note that information relating to this Request for Tender, including clarifications and changes, will be published on the Irish Government Procurement Opportunities Portal www.etenders.gov.ie. Registration is free of charge and there is no charge for documents. 
Please note that the Contracting Authority accepts no responsibility for information relayed (or not relayed) via third parties.

	Please note that the Contracting Authority has supplied a Tender Response Document (and where relevant a separate pricing document) which must be used in the tender response.  The documents should be uploaded as a Zip file on eTenders to protect the integrity of file names. 
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[bookmark: _Toc199142184][bookmark: _Toc199142265]ABOUT THE CONTRACTING AUTHORITY
[bookmark: _Toc199142185][bookmark: _Toc199142266]The Contracting Authority
The Local Government Management Agency, herein after referred to as the Contracting Authority, is the authority responsible for this procurement. 
Further information is available at our corporate website www.lgma.ie and below: 
	Libraries Development, LGMA together with and on behalf of Irish public libraries are responsible for delivering several national programmes, including Right to Read, Healthy Ireland at Your Library, Skills for Life and a national workforce development programme under the national public library strategy The Library is the Place. These, and other similar programmes, involve the use of print material, branded merchandise, videos and book or support packs / bags given to participant members of the public, or used as resources and promotional tools for libraries and library staff.
The Framework Agreements concluded on foot of this tender exercise will support this function of the libraries by providing suitable branding designs, assets including videos and printed material (including printed posters, bookmarks, display stands etc.), merchandise items (such as bags, wallets, pencils, stickers, badges, etc.) and services to sort the items and pack them into bags etc. and distribute them to the various library premises throughout Ireland.




[bookmark: _Toc199142186][bookmark: _Toc199142267]Disclaimer 
This Request for Tenders (RFT) document issued herewith (“the Document”) is for information only and does not constitute, and shall not be interpreted as, an offer for sale, prospectus, or the basis of a contract.
Tenderers are recommended to read the documents thoroughly. While all reasonable steps have been taken to ensure that the information set out in the Document is accurate and up to date, no representation or warranty, express or implied, is or will be made or given in relation to the accuracy or the completeness of any information contained in the Document or otherwise provided by or on behalf of the Contracting Authority (in writing or otherwise) to any interested party or its advisers. No responsibility or liability for any loss or damage arising as a result of reliance on these documents, or for the information contained in these documents or for any omission is or will be accepted by the Contracting Authority or by any of its officers, employees, agents or professional advisers. No officer, employee, agent, or professional adviser of the company has any authority to give or make any representation or warranty, express or implied, in relation to such information. The Contracting Authority’s officers, employees, agents, and professional advisers expressly disclaim any and all liability arising out of such documentation or information and any errors or omissions in or from the documents and information. 
The Contracting Authority reserves the right to discontinue the procurement process at any time.
[bookmark: _Toc199142187][bookmark: _Toc199142268]Use of eTenders
Please note that information relating to this Request for Tender, including clarifications and changes, will be published on the Irish Government Procurement Opportunities Portal www.etenders.gov.ie. Registration is free of charge and there is no charge for documents. Please note that the Contracting Authority accepts no responsibility for information relayed (or not relayed) via third parties.  In order to submit a response, it is mandatory to have ASSOCIATED your company with the competition using the eTenders log in.
[bookmark: _Toc199142188][bookmark: _Toc199142269]Use of a Tender Response Document
The Contracting Authority have provided a Tender Response Document (TRD) as a separate document for tenderers to use in preparing their response to this tender. This document and format must be used. Tenderers should note that personalisation of the TRD is not allowed, and they must not add their branding/colours to the TRD.
Please note that in addition to this RFT and the TRD, the following documents form part of the tender documentation:
· Appendix 1 – Sample Single-Vendor Framework Agreement PDF
· Appendix 2 – Sample Call-Off Contract for Service PDF
· Any Clarification documents issued by the Contracting Authority during the tender submission period. Tenderers must ensure they regularly monitor eTenders and review any Clarification documents published.
It is recommended to upload your response as a Zip file in order to protect the integrity of file names.
[bookmark: _Toc490402517][bookmark: _Toc199142189][bookmark: _Toc199142270]Small and Medium Enterprise Participation
It is the policy of the Contracting Authority to promote participation by Small and Medium Enterprises (SMEs) on a fair and equal basis. 
SMEs are encouraged to explore the possibilities of forming relationships with other SMEs or with larger enterprises to meet the financial, economic or technical capacity requirements of the competition, if required. 
Tenderers may include individuals, partnerships, limited companies, groupings or any combination of the foregoing with or without legal personality. However, a grouping if successful will be required to establish legal personality to enter the Framework Agreements / contract. 
Tenderers are reminded that they may rely on the resources of other entities to establish the requirements on condition that they can prove to the satisfaction of the Contracting Authority that they will have these resources at their disposal when necessary.
If the tender is from a consortium / joint venture, tenderers must ensure that all the relevant information is provided and where necessary, provide the information requested separately for each party. Relevant information relates to where a tenderer is relying on the resources to qualify (e.g. turnover, personnel, previous experience) and/or to deliver contracts.  The consortium must appoint a single point of contact who will assume overall responsibility for delivery, and who is authorised to sign the Framework Agreements / contract on behalf of all consortia members. The Contracting Authority will not act as an arbitrator between members of consortia.


[bookmark: _Toc199142190][bookmark: _Toc199142271]ABOUT THE FRAMEWORK AGREEMENTS 

[bookmark: _Toc199142191][bookmark: _Toc199142272]Type of Frameworks 
The Contracting Authority invites tenders for the establishment of Framework Agreements. A Framework Agreements constitutes a means of establishing overall terms and conditions in accordance with which, for a specified duration, individual contracts may or may not be awarded.
This competition relates to the establishment of three single-party Frameworks, each with one economic operator for one of the lots on offer (see 2.2 below). Tenderers may bid for more than one lot.
 
[bookmark: _Toc67059479][bookmark: _Toc67059592][bookmark: _Toc67059705][bookmark: _Toc67059855][bookmark: _Toc67060638][bookmark: _Toc199142192][bookmark: _Toc199142273]Overview of Requirements under the Framework Agreements
[bookmark: _Toc199142193][bookmark: _Toc199142274]The Scope of the Framework Agreements
[bookmark: _Toc199142194][bookmark: _Toc199142275]The Contracting Authority intends to conclude one Framework Agreement for each of the lots described below. In each case, the Contracting Authority will consult with the successful tenderer to discuss the most efficient means of meeting its objectives prior to issuing a call-off contract. It is expected that in many instances the services from multiple Frameworks will need to be co-ordinated to ensure relevant deadlines are met.

Lot 1: Design and Print Services
This framework will entail the provision of graphic design, editing and print services for the Libraries Development section of the LGMA. This service will involve developing or updating the concept and design of print and digital (including video, audio and web) assets for the national library programmes and campaigns. The lot will also include the printing and delivery of quantities of some of the design items.
See section 3.1 for more details.

Lot 2: Supply of Merchandise
This framework will entail the sourcing and supply of branded merchandise to support Library Authorities in the delivery of national library programmes.   
The successful supplier will source, brand and provide items which may include, but not be limited to cotton bags, wallets, bookmarks (including seeded), stickers, resistance bands, etc. 
See section 3.1 for more details.


Lot 3: Sorting, Packing, Storage and Distribution Services
This framework will entail the storage, sorting, packing and distribution of library items for the Libraries Development section of the LGMA to support Library Authorities in the delivery of national library programmes. 
The successful supplier with store, sort, pack and distribute items which may include, but not be limited to book bags containing books, leaflets and / or merchandise items for delivery to all library authorities. 
See section 3.1 for more details.
The Scope of the Initial Call-Off Contract (if applicable) 
Each framework agreement will involve an initial contract, described below, that will be used to assess the tenders’ value-value-for-money proposition.
While it is indicated that the initial contracts may be awarded to the most economically advantageous tender immediately following the establishment of the Frameworks, it should be noted that the Contracting Authority may at its sole discretion establish the Framework Agreements without awarding the initial contract should the circumstances so dictate.
Lot 1 Initial Contract: Design & Print for Summer Stars 2026
The public libraries’ Summer Stars Reading Adventure programme, which will run in libraries throughout the country in 2026, is the national reading programme for children taking place in all 330 public libraries throughout the country from the beginning of June until the end of August. 
The requirement for this contract is for the creation of an illustration (“the illustration”), which will be used on printed items of various sizes, such as a poster, a pull up banner, horizontal  banner, etc. and displayed in the public libraries and adaptions of the illustration for on various materials, such as bags, stickers, bookmarks, stampers etc.  Social media asset designs will also be required, including an intro / outro for videos and the illustration will form the design basis for an A4 activity booklet for which the content will be provided. An existing logo will be supplied and incorporated into the designs.  There are some printing requirements in addition, the printing of the activity booklet and the bookmarks in particular. All Summer Stars Design Assets will need to be produced in English and Irish.
This contract, as one component of several that comprise the programme, is very time sensitive. The deadline for initial illustration proof is the 18th of March and the final sign-off of this design is the 25th of March 2026.  The deadline for the logo design files for the Summer Stars bags and for the Summer Stars Stickers to be delivered to the LGMA is the 27th of March 2026.  The design of the activity booklet (content provided) and bookmarks to be signed off by the 21st of April and delivered to 30 Library Authorities by the 5th of May 2026.  The other design files (see below for details of the design assets and print material required) delivered to the LGMA by the 5th of May 2026.



See section 3.1 for more details.
Lot 2 Initial Contract: My Little Library Bags and Wallets 2026
The successful supplier will be responsible for sourcing, branding, and supplying cotton bags and wallets, using existing full colour branding designs. This contract, as one component of several that comprise the programme, is very time sensitive. 

As part of the 2026 rollout of the My Little Library Bag initiative, in which public libraries provide book bags to support children aged 4-6 in starting school, the appointed supplier will be required to provide and deliver the following merchandise:
1. Natural Cotton Shopping Bags
· Quantity: 46,000 bags – 40,250 bags with design in English and 5,750 bags with design in Irish.
Delivery – bags: The Little Library Bags will be required to be delivered to one address by the 30th of March 2026.

2. Ethically Sourced Recycled Plastic Wallets
· Quantity: 18,000 of which 15,000 will be with supplied design in English and 3,000 will be with supplied design in Irish.

Delivery – wallets: The Little Library wallets are required to be packed and delivered to 30 library authority headquarter addresses by the 8th of April 2026
Summary of Required Deadlines
See section 3.1 for more details.
Lot 3 Initial Contract: My Little Library Book Bags 2026
[bookmark: _Toc199142195][bookmark: _Toc199142276]As part of the 2026 rollout of the My Little Library Bag initiative, in which public libraries provide book bags to support children aged 4-6 in starting school from April 2026, the  appointed supplier will be required to take receipt of individual components for My Little Library Book Bags, store any that arrive in advance of others, sort, pack and distribute the 46,000 My Little Library book bags to 32 locations across Ireland. The delivery of the book bags is required to be completed within two weeks after receiving the material from the LGMA suppliers. Delivery of the products is currently estimated to take place from the 13th of April 2026.

See section 3.1 for more details.
Additional / Call-Off Contracts under the Frameworks
There is no guarantee of additional contracts, but where they arise, the Contracting Authority will consult the member of the Framework Agreements in accordance with the rules of operation outlined in this Request for Tender.  These are described in Section 3. 
Notwithstanding the previous paragraph, the LGMA currently intends to award the following additional contracts under the auspices of these framework agreements:
	Lot
	Description of Call-Off Contract
	Dates

	Lot 1
	Print Material for Healthy Ireland at your Library programme
The Healthy Ireland at Your Library programme is delivered by all local authority library services and coordinated by Libraries Development, LGMA. A print run of previously designed promotional assets is required in Q1 2026 as follows:

	Item
	Indicative Quantities

	Poster English / Irish
	300

	DL Flyer 2-sided bilingual
	6,100

	Bookmark design - 2-sided bilingual 
	18,100

	Horizontal Banner – English / Irish 960 x 280 mm
	55

	Vertical Banner English / Irish
	100

	Pull Up Stand- bilingual 850 x 2150mm
	60



	Items to be delivered to the libraries by the 27th of March 2026

	Lot 1
	Editing Staff Training Videos
The LGMA will provide raw video footage of staff training workshops, which the service provider will edit to make training videos for inclusion on the libraries’ learning management system.
The first two unedited videos, each approximately 1.5 hours long, will be made available by the 13th of March, with a turnaround time of three weeks.
Thereafter, the service provider will be expected to turn subsequent videos around in two weeks. 
The estimated number of videos is 30 per year.

	First two unedited video files will be provided on contract signing .
Edited videos to be delivered to LGMA no later than 3rd of April 2026.


	Lot 2
	Merchandise Material for Summer Stars
	Item
	Indicative Quantities

	Children’s drawstring bag (backpack style handles) will be in coloured cotton. Size approx. 320mm x 420mm, minimum 100 gsm.  
The item “drawstring bag” will be offered to all Library Authorities with the option of adding personalized text for their individual service.  It should be possible for the full title of the library service to be included as this personalised text. 
The supplier will liaise directly with each library authority ordering bags to confirm the text required and proof it with them. For each library service that chooses to order the bags, the personalised text would be the same for all orders of bags for that library service. The supplier will deal directly with the Library Authority regarding delivery of the bags also.
The personalised text, which an authority confirms, would most likely be the name of the library service for the local authority, e.g. XX County Library Service. The font details for the standard text used on the Summer Stars illustrations will be provided to the supplier who will then create and add the text for each authority requiring it. 
Note that the personalised text will not be provided by the illustrator.  Bags are produced in English or Irish.

	50,440

	Design for Summer Stars stickers 40mm x 40mm full colour print on the shape of a square. Stickers are produced in English or Irish.  The supplier will deal directly with the Library Authority regarding delivery of the stickers also.

	210 rolls of stickers (500 per roll)



	Items to be delivered to the Local Authorities by the 22nd of May 2026





[bookmark: _Toc67059484][bookmark: _Toc67059597][bookmark: _Toc67059710][bookmark: _Toc67059860][bookmark: _Toc67060653][bookmark: _Toc67059485][bookmark: _Toc67059598][bookmark: _Toc67059711][bookmark: _Toc67059861][bookmark: _Toc67060654][bookmark: _Toc67059486][bookmark: _Toc67059599][bookmark: _Toc67059712][bookmark: _Toc67059862][bookmark: _Toc67060655][bookmark: _Toc67059487][bookmark: _Toc67059600][bookmark: _Toc67059713][bookmark: _Toc67059863][bookmark: _Toc67060656][bookmark: _Toc67059488][bookmark: _Toc67059601][bookmark: _Toc67059714][bookmark: _Toc67059864][bookmark: _Toc67060657][bookmark: _Toc67059489][bookmark: _Toc67059602][bookmark: _Toc67059715][bookmark: _Toc67059865][bookmark: _Toc67060658][bookmark: _Toc67059490][bookmark: _Toc67059603][bookmark: _Toc67059716][bookmark: _Toc67059866][bookmark: _Toc67060659][bookmark: _Toc67059491][bookmark: _Toc67059604][bookmark: _Toc67059717][bookmark: _Toc67059867][bookmark: _Toc67060660][bookmark: _Toc67059492][bookmark: _Toc67059605][bookmark: _Toc67059718][bookmark: _Toc67059868][bookmark: _Toc67060661][bookmark: _Toc67059493][bookmark: _Toc67059606][bookmark: _Toc67059719][bookmark: _Toc67059869][bookmark: _Toc67060662][bookmark: _Toc67059494][bookmark: _Toc67059607][bookmark: _Toc67059720][bookmark: _Toc67059870][bookmark: _Toc67060663][bookmark: _Toc67059495][bookmark: _Toc67059608][bookmark: _Toc67059721][bookmark: _Toc67059871][bookmark: _Toc67060664][bookmark: _Toc487559282][bookmark: _Toc199142196][bookmark: _Toc199142277]Anticipated Timeline
The following indicative timeline is envisaged for this procurement: 
	Issue RFT
	As specified on title page 

	Closing date for Queries
	As specified on title page 

	Dates for Site Visit (if applicable)
	NA

	Closing date for Receipt of Tenders
	As specified on title page 

	Clarification / verification meetings (if anticipated)
	NA

	Award decision
	

	Framework Agreements Commencement
	



The dates provided above are estimates at the time of publication of the Request for Tender.   The Contracting Authority will endeavour to run the process to this timetable, but this cannot be guaranteed.
[bookmark: _Toc199142197][bookmark: _Toc199142278]Numbers admitted to the Frameworks
The Framework Agreements will be established as a single-party Framework Agreements with the tenderer selected following the tender stage and the application of the award criteria and subject to that tenderer meeting the minimum criteria and rules.
[bookmark: _Toc199142198][bookmark: _Toc199142279]Duration of the Framework Agreements
The Framework Agreements will be for a period of two (2) years with two options to extend, at the Contracting Authority’s discretion, by a further one (1) year each.  
The Contracting Authority confirms that the period of any contracts awarded under the Framework Agreements may extend beyond the date of expiry of the agreement.
Call-off contracts will generally be for specific deliverables rather than deliveries over a period. That said, the schemes and programmes many of these contracts support will have hard deadlines and execution timescales will often be short and challenging.

[bookmark: _Toc199142199][bookmark: _Toc199142280]Estimated Value for the Framework Agreements
It is envisaged that maximum spend (excluding VAT) under these Framework Agreements will not exceed the estimated values provided below, and that the likely value of individual contracts under each framework will be as shown.
	Lot Number & Name
	Estimated Value of the Framework
	Estimated Value of individual Call-Off Contracts

	Lot 1
	Design & Print Services
	€640,000
	€160,000

	Lot 2
	Merchandise
	€792,000
	€198,000

	Lot 3
	Sorting, Packing, Storage & Distribution
	€156,000
	€52,000


	
It is emphasised, however, that this figure is provided strictly for indicative purposes only as there is no guaranteed expenditure under the Framework Agreements.
[bookmark: _Toc199142200][bookmark: _Toc199142281]Awarding Contracts under the Framework Agreements
Under a single-party Framework Agreement, contracts may be awarded directly on foot of the original tenders or by consultation with the Frameworks Member and invitation to provide a supplementary tender within the constraints laid down in this tender documentation and the Framework Agreements terms and conditions.
[bookmark: _Toc199142201][bookmark: _Toc199142282]Right to tender outside of the Frameworks
The Contracting Authority intends to use the Frameworks for the procurement of requirements falling within their scope during the specified period; however, it reserves the right to go outside the relevant Framework Agreement(s) for the procurement of any requirement without reference to the relevant Framework Member(s). Admission to a Framework Agreement does not guarantee the award of any contract to any economic operator, nor does it give the Framework Member the right to be consulted in respect of, or tender for, any contract.
[bookmark: _Toc199142202][bookmark: _Toc199142283]Compliance with the Terms and Conditions of the Framework Agreements
Admission to the Framework Agreements will be conditional upon acceptance of the Contracting Authority’s Framework Terms and Conditions as appended at the relevant Appendix.   
Tenderers are required to review these terms and conditions and indicate their acceptance thereof as part of their tender submission. Any reservation with regard to these terms should be submitted as a query in accordance with the procedure described in the Section below in the Instructions to Tenderers of this document.


[bookmark: _Toc199142203][bookmark: _Toc199142284][bookmark: _Hlk199061358]Contract Terms and Conditions
In addition, tenderers should review the Contract Terms and Conditions which will apply to each discrete assignment under the Frameworks, as appended at the relevant Appendix. 
[bookmark: _Toc199142204][bookmark: _Toc199142285]Award to Runner Up
The Contracting Authority reserves the right to revoke the award of a framework agreement where it happens that during the tender validity period the economic operator to whom the framework was awarded cannot for any reason fulfil its obligations under a contract awarded on foot of the relevant framework. Where such circumstances arise, the Contracting Authority furthermore reserves the right to award a framework agreement and subsidiary contract to the next highest scoring tenderer in the relevant lot of this competition.


[bookmark: _Toc199142205][bookmark: _Toc199142286]Detailed Specification of Requirements

[bookmark: _Toc199142206][bookmark: _Toc199142287][bookmark: _Hlk199061431]Scope of Requirement under the Framework Agreements – Initial Contract
The Framework Agreements will be established on foot of this tender competition. The initial contract will be awarded to the successful tenderer shortly after the formal establishment of the Framework Agreements.
Lot 1: Design & Print Services
Framework Requirements
This framework will entail the provision of graphic design and print services for the Libraries Development section of the LGMA. This service will involve developing or updating the concept and design of all print and digital assets for the national library programmes under The Library is the Place national public library strategy 2023-27, including Right to Read, Little Library, Children’s Fund, Healthy Ireland at Your Library and Skills for Life, national campaigns such as National Library Open Day and resources to support the national public library workforce development programme.  
The delivery of all tasks will require the service provider to ensure an exceptionally high degree of accuracy and ensure appropriate management of all tasks and resources in a timely manner. 
Service objectives 
The provision of graphic design services, including digital and web design, for the Libraries Development section of the Local Government Management Agency.  
The range of services that may be required includes, but is not limited to:  
· Brand strategy and development  
· Promotional and creative campaigns  
· Design of materials for programmes such as logos, illustrations, infographics, etc.  
· Creative ideas for how to communicate/present work  
· Design for print (including stationary, brochures, posters, leaflets, etc.)  
· Design of publications (reports, corporate documents, newsletters, etc.)  
· Design and production of advertising (all formats)  
· Illustration design (including for children)  
· Motion graphics  
· Video development   
· Animation  
· Digital design including design and build of websites 
· Design of editable templates  
· Design of programmes and other events collateral  
· Design of event backdrops, roll-up banners, signage 
· Development of promotional materials  
· Design of digital advertisements 
· Design of infographics  
· Design of materials for use online or on social media  
· Design of presentations 
· Design of one-off publications  
· Sourcing of stock imagery/stock footage  
· Typesetting/formatting of English and, when necessary, Irish versions of reports  
· Proofing of text / layouts / draft publications  
· Advice on visual communications options 
· Print and delivery management including coordinating on advertisement placement and delivery  
· Radio advertisements 
· A range of printing requirements, including but not limited to 
· Leaflets, flyers, posters, bookmarks 
· Banners, pull ups, end of shelf / shelf wobblers 
· Portable bookshelves

The agency appointed will be required to work across print and digital design, including web, video and animation.  
The agency will be responsible for liaison with the LGMA and its suppliers to ensure that all outputs, for example printing or placement of adverts, are accurate and delivered within the timeframe set by LGMA.  
The LGMA develops designs, publications and merchandise on behalf of the local government and library sectors. The tenderer may be required to liaise with individual local authorities or library services in relation to adapting designs/illustrations for local use and use on a variety of merchandise and/or in relation to order management/printing/delivery in that context. 
Libraries Development delivers an annual training programme for all public library services involving the delivery of up to 30 online training sessions over the course of a year. The online sessions include approx. 24 workshops delivered by professional trainers and six Skills-Share sessions which involve four presentations by four library staff. 
Each training session is recorded on MS Teams and editing work is subsequently undertaken on the recording to produce a collection of streamlined, professional training videos which are made available to all public library staff through the library training section on SharePoint. 
The work on editing these recordings of the online training sessions will continue in 2026 
The work will involve the following:
· Editing the recording of each training workshop to produce a shortened, more professional looking video, removing pauses, unrelated discussion etc for a smooth, uninterrupted training video. [Note that the majority of workshops are 1.5 hours duration.
· Similarly editing each skills-share recording (each of approx. 1 hour 15 mins duration) and division of each of the presentations in each session into four short videos. Each individual video should include a title shot at the start with the name of the presenter and library service. 
· Adding subtitles to all videos and providing the final deliverable for each session recording as two high-res video files in English subtitled and non-subtitled versions. 
· Mastering & electronic transfer of final files. 

Initial Contract: Design & Print Assets for Summer Stars Programme 2026.
This is the public libraries’ Summer Stars Reading Adventure programme, which will run in libraries throughout the country in 2026. Summer Stars is the national reading programme for children taking place in all 330 public libraries throughout the country from the beginning of June until the end of August. Summer Stars is a completely free programme and open to all children.
The requirement is for the creation of an illustration to be used for promotional materials (“the illustration”), which will be displayed in public libraries across the country.  i.e. the illustration will be used on printed items of various sizes such as a poster, a pull up banner, horizontal  banner, etc. The designs should also take into account the use of the branding on reward merchandise such as, bags, stickers, bookmarks, stampers etc.  An existing logo will be supplied an incorporated into the designs.  All Summer Stars Design Assets will need to be produced in English and Irish.
Tenderers should note that this contract, as one component of several that comprise the national Summer Stars Reading Adventure programme, is very time sensitive and deadlines are set out as below:

	Key Step
	Deadlines

	Initial illustration proof
	18th March 2026

	Final sign off design phase
	25th March 2026

	Deadline for logo design files for bags and stickers 
	27th March 2026

	Design Activity books (content will be provided)
	21st April 2026

	Design: Summer Stars bookmarks
	21st April 2026

	Delivery of printed activity books and bookmarks to 30 LA’s
	5th May 2026

	Delivery of other Summer Stars design assets to the LGMA
	5th May 2026

	Supplier to email LA’s with an order form
	8th April 2026

	Supplier to confirm receipt from LA’s 
	9th April 2026

	Orders to be delivered to each Local Authority
	5th May 2026

	Supplier to inform LA’s on reorder process
	29th May 2026

	Last delivery date 
	7th August 2026



Summer Stars Design Assets required (design only, no printing):
· Illustration to be used on promotional materials
· Poster incorporating the illustration & standard logos (pre-existing) 
· Social media images of the illustration, sizing for 3 platforms
· Video Intro/Outro using the illustration with online sessions
· Pull up banner
· Summer Stars Certificate
· Design logo for drawstring bag- the children’s drawstring bag (backpack style handles) will be in coloured cotton. Size approx. 320mm x 420mm, minimum 100 gsm 
· Design for Summer Stars stickers 40mm x 40mm full colour print on the shape of a square. 
· Colouring page incorporating the illustration – A4 size
· Horizontal Hanging Banner with Summer Stars 2026 design (960mm x 280mm)
· Self-Inking Stamper
· Summer Stars Style Guide
· Activity Booklet – design of an A4 16-24 page full colour booklet, content will be provided.   This booklet will be produced as one bilingual integrated version with English and Irish text
· Reading Card
· Bookmark – design of a bilingual (Irish / English) bookmark with Summer Stars 2026 design full colour printed both sides and gloss laminated 350gsm laminated. 
Summer Stars Print Assets required (print and delivery):
Print and delivery will also be required for the following branded material for Summer Stars – a bilingual bookmark and an activity booklet (this will be bilingual integrated version in English and Irish).  Here are examples of some of the printed illustrated items from previous years’ of the Summer Stars programme. The printed items will be ordered from the successful tenderer by the libraries see below for more detail on the ordering/re-ordering process.




	Item
	Description

	[image: A poster with cartoon characters

AI-generated content may be incorrect.]
Summer Stars Bookmark 2025
	· The design and print of a Bookmark Bilingual (Irish / English) Bookmark with Summer Stars 2026 design full colour printed both sides and gloss laminated 350gsm laminated. 
· Approximately 65,000 
· The bookmarks will need to be delivered to each of the local authorities on the basis of orders placed with the supplier


	
[image: A book cover with cartoon characters
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Front cover of Summer Stars Activity Booklet 2025
	· The design and print of a Summer Stars Activity Booklet A4 16-24 page full colour booklet, content will be provided (approximately 75,000 copies of the booklet will be required to be printed).   This booklet will be produced as one bilingual integrated version with English and Irish.  The activity booklets will need to be delivered to each of the Local Authorities on the basis of the orders placed.

	[image: A game of words on a book
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Activity Book page sample 2025
	



Ordering Process:
Following award of the tender, the supplier will email each Library Authority directly with an order form for the print items. The order form will be provided by the Contracting Authority. The completed order forms will be emailed directly to the supplier from the Library Authorities by the 8th of April 2026. 
The supplier must confirm receipt of the order form to each Library Authority by close of business on 9th of April 2026. Contact details will be provided to the supplier by the LGMA. The supplier is responsible for collating total quantities for each item ordered, across all Library Authorities.
Orders of all items will be delivered by the supplier to each Library Authority by 5th of May 2026. The supplier will liaise directly with each Library Authority to confirm delivery details. 
The supplier will also offer the authorities the opportunity to place any reorders of items. 
The supplier will inform the authorities of the opportunity to reorder by written communication in an email to all authority contacts by the 29th of May 2026 and will confirm the deadline date for placing reorders of items. The latest date by which reordered items can be received by authorities is the 7th of August 2026.
Lot 2: Supply of Merchandise Items
Framework Requirements
This framework will entail the sourcing and supply of branded merchandise to support Library Authorities in the delivery of national library programmes including Summer Stars, Healthy Ireland at Your Library, My Little Library Bag, Little Library at Bedtime, and the Children’s Fund initiatives to support family reading in prisons.   
The successful supplier will source, brand and provide items which may include, but not be limited to cotton bags, wallets, bookmarks (including seeded), stickers, resistance bands, etc. 
Initial Contract: My Little Library Bag
The successful supplier will be responsible for sourcing, branding, and supplying cotton bags and wallets, using existing full colour branding designs.
As part of the 2026 rollout of the initiative, the appointed supplier will be required to provide and deliver the following merchandise:
1. Natural Cotton Shopping Bags
· Quantity: 46,000 bags – 40,250 bags with design in English and 5,750 bags with design in Irish.
· Material:  minimum 140 GSM natural cotton
· Specifications:
1. Size: 370 mm (W) x 410 mm (H) 
2. Handles: 60 cm length
· Design: Each bag must be printed with a design in full colour, one side. There are two designs, one in English and one in Irish and both will be supplied by the LGMA.
· Delivery – bags: The Little Library Bags will be required to be delivered to one address by the 30th of March 2026.
[image: Got your Little Library Book Bag yet? Parents, Grandparents, Guardians,  come visit one of our 15 libraries across Meath and collect a free Little  Library Book Bag for any child starting primary]
[image: Little Library Bag at Malahide Library ...][image: My Little Library Book Bags for all children starting school ...]
Figure 1.  Examples of previous Little Library Bags and their contents
2. Ethically Sourced Recycled Plastic Wallets
· Quantity: 18,000 of which 15,000 will be with supplied design in English and 3,000 will be with supplied design in Irish.
· Product Description: A bifold wallet made from recycled plastic, featuring two inner pockets designed to securely hold standard credit-card-sized cards.
· Specifications:
· Material: Ethically sourced (e.g., recycled plastic or sustainable alternatives)
· Dimensions (closed): 9 cm (W) × 6.5 cm (H) × 1 cm (D)
· Dimensions (open): 18 cm (W) × 6.5 cm (H)
· Weight: Approximately 4 – 5 g
· Capacity: Fits up to 4 standard cards (2 per pocket)
· Design: The wallets must be coloured in one colour and printed with a design in full colour, one side

· Features:
1. Two internal pouches suitable for credit card-sized inserts
2. Capable of accommodating supplied printed design on outer cover, full colour
Delivery – wallets: The Little Library wallets are required to be packed and delivered to 30 library authority headquarter addresses by the 8th of April 2026
Summary of Required Deadlines
	KEY INITIATIVE
	DEADLINE

	My Little Library Bags delivered to a single supplier for packing 
	30th March 2026

	My Little Library Wallets delivered to 30 local authority addresses  
	8th of April 2026



[image: Close-up of a book card
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Figure 2.  Examples of previous wallets.




Delivery of the wallets will be to the following locations:
	Local Authority Area 
	  
Address 

	Carlow 
	Carlow County Library  
	Tullow Street 
	Carlow, R93 K126 
	Co. Carlow 

	Cavan 
	Cavan County Library Services 
	Johnston Central Library, Farnham St., 
	Cavan Town, H13 A3T1 
	Co. Cavan 

	Clare 
	Clare County Library 
	Clare County Council  
	Machinery Yard, Beechpark, Ennis, V95 E177 
	Co.  Clare 

	Cork City 
	Cork City Library 
	57-61 Grand Parade 
	Cork City, T12 NT99 
	Co. Cork 

	Cork County  
	Cork County Council, Library Service 
	Machinery Yard, Victoria Cross 
	Cork City, T12 E409 
	Co. Cork 

	Donegal 
	County Library Administration 
	Unit 7 Thorn Road 
	Magherennan, Letterkenny, F92 YR76 
	Co. Donegal 

	Dublin: Dublin City  
	Dublin City Library and Archives 
	Cabra Bibliographic Centre 
	Navan Road, Cabra, D07 AYW1 
	Dublin 7 

	Dublin: Dun Laoghaire Rathdown 
	Dun-Laoghaire Rathdown County Library Service 
	Library Headquarters 
	DLR Lexicon, Dun Laoghaire, A96 H283 
	Co. Dublin  

	Dublin: Fingal 
	Blanchardstown Public Library 
	The Civic Centre,  
	Blanchardstown, D15 RY73 
	Dublin 15 

	Dublin: Fingal 
	Fingal Mobile Libraries 
	Unit 34 
	Porters Ave, Coolmine Industrial Estate, D15 Y271 
	Dublin 15 

	Dublin: South Dublin  
	South Dublin Library HQ 
	Unit 1, The Square Industrial Complex 
	Tallaght, D24 YXW3 
	Dublin 24 

	Galway County 
	Galway County Library HQ 
	Island House 
	Cathedral Square, Galway City, H91 RYC9 
	Co. Galway 

	Kerry   
	Kerry County Library HQ 
	Moyderwell 
	Tralee, V92 X092 
	Co. Kerry 

	Kildare 
	Kildare County Library HQ 
	Liffey Lodge, Naas Road 
	Newbridge, W12 CP82 
	Co. Kildare 

	Kilkenny 
	Kilkenny County Library Service HQ 
	John's Green House 
	John's Green, R95 YH61 
	Co. Kilkenny 

	Laois 
	Laois Library HQ 
	Dunamaise House, Lyster Square 
	Portlaoise, R32 X702 
	Co. Laois 

	Leitrim 
	Leitrim County Library HQ 
	Main Street 
	Ballinamore, N41 E061 
	Co. Leitrim  

	Limerick 
	Limerick City and County Library HQ 
	Lissanalta House 
	Dooradoyle Road, V94K6PO 
	Co. Limerick 

	Longford 
	Longford County Library HQ 
	Town Centre 
	Longford, N39R7R6 
	Co. Longford 

	Louth  
	Dundalk Library HQ Store 
	Roden Place 
	Dundalk, A91 RC44 
	Co. Louth 

	Mayo 
	Mayo County Library HQ 
	John Moore Road 
	Castlebar, F23 H330 
	Co. Mayo 

	Meath 
	Navan Library 
	Railway St., Navan 
	C15 RW31 
	Co. Meath 

	Monaghan 
	Monaghan County Library HQ 
	98th Avenue 
	Clones, H23 RW70 
	Co. Monaghan 

	Offaly   
	Offaly County Library HQ 
	O'Connor Square 
	Tullamore, R35 X226 
	Co. Offaly 

	Roscommon 
	Roscommon County Library HQ 
	Abbey Street 
	Roscommon, F42 RP49 
	Co. Roscommon 

	Sligo 
	Sligo Central Library 
	Stephen Street 
	Sligo Town, F91 X264 
	Co. Sligo 

	Tipperary 
	Tipperary County Council   
	County Library Service 
	Castle Avenue, Thurles, E41 KA44   
	Co. Tipperary 

	Waterford  
	Waterford City Council Depot,  
	Carrickphierish Library, 
	Gracedieu Road, Waterford, X91YK12 
  
	Co. Waterford 

	Westmeath 
	Westmeath County Library HQ 
	County Buildings 
	Mount Street, Mullingar, N91XH9R 
	Co. Westmeath 

	Wexford 
	Wexford County Library 
	Wexford Library Management Service 
	Floor 2 Block D, Wexford County Council Headquarters, Carricklawn, Y35 WY93 
	Co. Wexford  

	Wicklow  
	Wicklow County Library HQ 
	Boghall Road 
	Bray, A98 DK31 
	Co. Wicklow 

	Dublin: LGMA 
	Local Government Management Agency 
	Local Government House 
	35-39 Usher's Quay, D08 H56R 
	Dublin 8



Reorder Option
The supplier will also offer the opportunity to place any reorders of items, should this be required. 
Physical Samples
Tenderers must submit a sample of 

1. The Natural Cotton Shopping Bag; Material:  minimum 140 GSM natural cotton, Size: 370 mm (W) x 410 mm (H), Handles: 60 cm length, with a sample full colour design on one side
and
2. The Ethically Sourced Recycled Plastic Wallet, bifold wallet made from recycled plastic, featuring two inner pockets designed to securely hold standard credit-card-sized cards. Material: Ethically sourced (e.g., recycled plastic or sustainable alternatives), Dimensions (closed): 9 cm (W) × 6.5 cm (H) × 1 cm (D)/Dimensions (open): 18 cm (W) × 6.5 cm (H), Weight: Approximately 4 – 5 g

in accordance with the specification given above for each item (and see Section 3.1, Lot 2, points 1 and 2) so that the quality of the proposed merchandise can be assessed with regard to the quality of workmanship, durability and aesthetic appeal for children aged 4 to 6 years. Instructions for submitting physical samples are given in section 6.1 of this RFT. Tenderers should note that failure to submit representative samples in accordance with these instructions may result in the tender submission being dismissed. 

The samples provided for evaluation purposes must be identical to the actual items delivered through the agreement, with the exception of the branding. 

Tenderers should also include any certificates of quality or of meeting European, Irish, or international standards for each item. At a minimum, tenderers must include evidence that all products offered under the arrangement are legal for sale in Ireland.

Tenderers should also include any certificates of quality or of meeting European, Irish, or international standards for each item. At a minimum, tenderers must include evidence that all products offered under the arrangement are legal for sale in Ireland.
Further details on the items and an indication of the quantity that will need to be provided for the actual arrangement can be found in Pricing Schedule (Lot 2).
Tenderers must ensure that they give themselves sufficient time to deliver the physical sample merchandise
Lot 3: Sorting, Packing, Storage and Distribution Service
Framework Requirements
This framework will entail the receipt of items to be sorted, packed, stored and distributed to library branches throughout Ireland. Received items will need to be stored securely while they await packing and again while they await distribution having been packed. In most instances, packing will include sorting a range of items to package specific items together. For example, the successful tenderer will receive and potentially store for a short term period tens of thousands of children’s books which will be grouped according to subject themes, quantities of cotton bags branded in English or Irish and a selection of different leaflets, with varying combinations of books and leaflets to be packed into bags, and boxed for delivery to library service headquarter locations across the country. 
Initial Contract: My Little Library Book Bags 2026
To pack and distribute the My Little Library book bags to 32 locations across Ireland
The successful tenderer will be required to take delivery of individual components, store components as necessary while awaiting others, sort, pack and distribute 46,000 My Little Library book bags to 32 locations across Ireland (see fig 5 below). Quantities of books and inserts are provided in the below figures (Fig 1, 2 and 3).

Description of Book Bag
Book bags will be created in English and in Irish versions. Each bag will have paperback picture books and a range of leaflet inserts, in English or dual language for the English bags and in Irish or dual language for the Irish bags. The books which will be provided are divided into 3 type: 1. Starting School, 2. Making Friends and 3. Big Emotions. Each bag will contain one book from type 1 and one which is from either of types 2 or 3. Both English and Irish bags have the same range of 8 leaflets, with one additional leaflet for the Irish bags. All leaflets will be no larger than A4 in size. The books will be no larger than 30cm in height and have, on average 32 colour pages.
English bags: For the English bags, the books are listed by type in Figure 1. As there are 8 different books from type 1, this will result in 8 main English bag types referred to below in Fig 4 as Bags 1-8.  There are then 48 possible variations of combinations of the 8 type 1 books when combined with the book options from types 2 and 3.
Irish bags: Each Irish bag will have one of the books from the type 1 (list in Fig. 2) and one from either types 2 or 3 (list in Fig.2). As there are 3 different books on starting school in Irish, there will be 12 variations of the Irish bag (Bag 9 and Bag 11).
The English book bags will contain eight leaflets/inserts (Fig. 3 List of leaflets/inserts) whereas the Irish book bags will contain nine leaflets/inserts.  Leaflets/inserts quantity for English and Irish specified in figure 3. 
	School 
	1. Hooray! It’s our First Day 
2. The Friendship Bench 
3. Little Tiger Starts School 
4. How to Train Your Teacher
5. A Wild Walk to School 
6. Never Take a Bear to School 
7. The Pigeon Has to Go to School 
8. The Unicorn who came to School


	Friends
	
1. This Zoo is not for You
2. Duck and Penguin are not Friends
3. Hello Friend

	
Big Emotions
	
1. I Hate Everything
2. Take Five
3. Fraidy Dog



Fig. 1 List of English books for bags

	School 
	1. Cócó an Colgán Cairdiúil 
2. Eoinín agus a Chairde
3. Míofaí ar scoil


	Friends & Big Emotions
	1. Ó Chrann go Crann
2. Puifin Beag agus an Dorchadas 
3. An Snag Breac Ildaite 
4. Puifín Beag agus an Ubh



Fig. 2 Sample List of Irish books for bags, actual titles will be confirmed and will be similar.

	Leaflet/Insert Name
	Quantities

	1. A4 fold to DL Dyslexia leaflet
	40,250 English; 5,750 Irish; (46,000 Total)

	2. Parent Child Invitations
	40,250 English; 5,750 Irish; (46,000 Total)

	3. A4 Colouring Sheet
	39850 English; 5750 Irish; (46,000 Total)

	4. Bookshare NCBI/Vision leaflet
	40,250English; 6150 Irish; (46,000 Total)

	5. A4 Social Storycard
	46,000 (printed both sides)

	6. A5 2-sided First 5 postcard
	46,000 (printed both sides)

	7. A4 2-sided ‘Naíonra to School’ Leaflet
	46,000 (printed both sides)

	8. Dept of Education Brochure 
	40,250 English; 5,750 Irish; (46,000 Total)

	9. Irish – Glossaries (just for Irish bags)
	5,750 Irish 


Fig. 3 List of leaflets/inserts
Packing Book Bags 
Bag 1, Bag 2, Bag 3, Bag 4, Bag 5, Bag 6, Bag 7 and Bag 8 will be packed into English language branded cotton bags. 
Bag 9, Bag 10, Bag 11, will be packed into Irish language branded cotton bags. 
The LGMA suppliers will provide all branded cotton bags, books and leaflets and the tenderer will provide all other necessary packaging for delivery of the book bags, such as cardboard boxes and pallets. 
A variety of bag types needs to be provided to each library authority destination to allow for local variation in books offered.
Examples of the My Little Library Bag previous campaigns are shown below.
[image: A poster of a book bag and mouse
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Variations of Book Bags - English
With 8 Type 1 × 6 Type 2/ Type 3 titles, you have 48 possible unique bag combinations.

The table below shows the possible combinations of titles.  

	
	Type 1
	Type 2/3

	1
	Hooray! It’s Our First Day
	I Hate Everything

	2
	Hooray! It’s Our First Day
	Duck & Penguin are Not Friends

	3
	Hooray! It’s Our First Day
	Fraidy Dog

	4
	Hooray! It’s Our First Day
	This Zoo is Not for You

	5
	Hooray! It’s Our First Day
	Take Five

	6
	Hooray! It’s Our First Day
	Hello Friend!

	7
	The Friendship Bench
	I Hate Everything

	8
	The Friendship Bench
	Duck & Penguin are Not Friends

	9
	The Friendship Bench
	Fraidy Dog

	10
	The Friendship Bench
	This Zoo is Not for You

	11
	The Friendship Bench
	I’m Going to Make a Friend

	12
	The Friendship Bench
	Hello Friend!

	13
	Little Tiger Starts School
	I Hate Everything

	14
	Little Tiger Starts School
	Duck & Penguin are Not Friends

	15
	Little Tiger Starts School
	Fraidy Dog

	16
	Little Tiger Starts School
	This Zoo is Not for You

	17
	Little Tiger Starts School
	Take Five

	18
	Little Tiger Starts School
	Hello Friend!

	19
	How to Train Your Teacher
	I Hate Everything

	20
	How to Train Your Teacher
	Duck & Penguin are Not Friends

	21
	How to Train Your Teacher
	Fraidy Dog

	22
	How to Train Your Teacher
	This Zoo is Not for You

	23
	How to Train Your Teacher
	Take Five

	24
	How to Train Your Teacher
	Hello Friend!

	25
	A Wild Walk to School
	I Hate Everything

	26
	A Wild Walk to School
	Duck & Penguin are Not Friends

	27
	A Wild Walk to School
	Fraidy Dog

	28
	A Wild Walk to School
	This Zoo is Not for You

	29
	A Wild Walk to School
	Take Five

	30
	A Wild Walk to School
	Hello Friend!

	31
	Never Take a Bear to School
	I Hate Everything

	32
	Never Take a Bear to School
	Duck & Penguin are Not Friends

	33
	Never Take a Bear to School
	Fraidy Dog

	34
	Never Take a Bear to School
	This Zoo is Not for You

	35
	Never Take a Bear to School
	Take Five

	36
	Never Take a Bear to School
	Hello Friend!

	37
	The Pigeon Has to Go to School
	I Hate Everything

	38
	The Pigeon Has to Go to School
	Duck & Penguin are Not Friends

	39
	The Pigeon Has to Go to School
	Fraidy Dog

	40
	The Pigeon Has to Go to School
	This Zoo is Not for You

	41
	The Pigeon Has to Go to School
	Take Five

	42
	The Pigeon Has to Go to School
	Hello Friend!

	43
	The Unicorn Who Came to School
	I Hate Everything

	44
	The Unicorn Who Came to School
	Duck & Penguin are Not Friends

	45
	The Unicorn Who Came to School
	Fraidy Dog

	46
	The Unicorn Who Came to School
	Take Five

	47
	The Unicorn Who Came to School
	I’m Going to Make a Friend

	48
	The Unicorn Who Came to School
	Hello Friend!



Fig. 5 Quantity of Book Bags (English)

Variations of Book Bags - Irish
With 3 Type 1 and × 6 Type 2/3 titles, you have 12 possible unique bag combinations.
The table below shows the possible combinations of titles.

	Bag Type
	Type 1 Title
	Type 2/3 Title

	1
	Cócó an Colgán Cairfiúil
	Ó Chrann go Crann

	2
	Cócó an Colgán Cairfiúil
	Puifin Beag agus an Dorchadas

	3
	Cócó an Colgán Cairfiúil
	An Snag Breac Ildaite

	4
	Cócó an Colgán Cairfiúil 
	Puifín Beag agus an Ubh

	5
	Míofaí ar scoil
	Ó Chrann go Crann

	6
	Míofaí ar scoil
	Puifin Beag agus an Dorchadas

	7
	Míofaí ar scoil
	An Snag Breac Ildaite

	8
	Míofaí ar scoil
	Puifín Beag agus an Ubh

	9
	Eoinín agus a Chairde
	Ó Chrann go Crann

	10
	Eoinín agus a Chairde
	Puifin Beag agus an Dorchadas

	11
	Eoinín agus a Chairde
	An Snag Breac Ildaite

	12
	Eoinín agus a Chairde
	Puifín Beag agus an Ubh


Figure 6.  Quantity of Book Bags (Irish)  
These titles may be subject to change but there will be 12 book bag types for the Irish Little Library Bags.
A variety of different bag types must be provided for each delivery location.
 
Delivery of the Book Bags
The LGMA will provide a full list of the quantities of book bags (English / Irish) to be delivered to each location, indicative overall quantities are included below in Fig 7. The supplier will arrange for the delivery of the boxes/pallets to each location specified, liaising in advance with local contacts which will be provided at the start of the contract and the supplier will provide confirmation of the deliveries to the LGMA. The weight of the packed box must clearly be displayed on the outside of the box. 
The delivery of the book bags is required to be completed within two weeks after receiving the material from the LGMA suppliers. Delivery of the products is currently estimated to take place from the 13th of April 2026.

Fig. 6 The delivery addresses are as below:
	Local Authority Area
	 
Address

	Carlow
	Carlow County Library 
	Tullow Street
	Carlow, R93 K126
	Co. Carlow

	Cavan
	Cavan County Library Services
	Johnston Central Library, Farnham St.,
	Cavan Town, H13 A3T1
	Co. Cavan

	Clare
	Clare County Library
	Clare County Council 
	Machinery Yard, Beechpark, Ennis, V95 E177
	Co.  Clare

	Cork City
	Cork City Library
	57-61 Grand Parade
	Cork City, T12 NT99
	Co. Cork

	Cork County 
	Cork County Council, Library Service
	Machinery Yard, Victoria Cross
	Cork City, T12 E409
	Co. Cork

	Donegal
	County Library Administration
	Unit 7 Thorn Road
	Magherennan, Letterkenny, F92 YR76
	Co. Donegal

	Dublin: Dublin City 
	Dublin City Library and Archives
	Cabra Bibliographic Centre
	Navan Road, Cabra, D07 AYW1
	Dublin 7

	Dublin: Dun Laoghaire Rathdown
	Dun-Laoghaire Rathdown County Library Service
	Library Headquarters
	DLR Lexicon, Dun Laoghaire, A96 H283
	Co. Dublin 

	Dublin: Fingal
	Blanchardstown Public Library
	The Civic Centre, 
	Blanchardstown, D15 RY73
	Dublin 15

	Dublin: Fingal
	Fingal Mobile Libraries
	Unit 34
	Porters Ave, Coolmine Industrial Estate, D15 Y271
	Dublin 15

	Dublin: South Dublin 
	South Dublin Library HQ
	Unit 1, The Square Industrial Complex
	Tallaght, D24 YXW3
	Dublin 24

	Galway County
	Galway County Library HQ
	Island House
	Cathedral Square, Galway City, H91 RYC9
	Co. Galway

	Kerry  
	Kerry County Library HQ
	Moyderwell
	Tralee, V92 X092
	Co. Kerry

	Kildare
	Kildare County Library HQ
	Liffey Lodge, Naas Road
	Newbridge, W12 CP82
	Co. Kildare

	Kilkenny
	Kilkenny County Library Service HQ
	John's Green House
	John's Green, R95 YH61
	Co. Kilkenny

	Laois
	Laois Library HQ
	Dunamaise House, Lyster Square
	Portlaoise, R32 X702
	Co. Laois

	Leitrim
	Leitrim County Library HQ
	Main Street
	Ballinamore, N41 E061
	Co. Leitrim 

	Limerick
	Limerick City and County Library HQ
	Lissanalta House
	Dooradoyle Road, V94K6PO
	Co. Limerick

	Longford
	Longford County Library HQ
	Town Centre
	Longford, N39R7R6
	Co. Longford

	Louth 
	Dundalk Library HQ Store
	Roden Place
	Dundalk, A91 RC44
	Co. Louth

	Mayo
	Mayo County Library HQ
	John Moore Road
	Castlebar, F23 H330
	Co. Mayo

	Meath
	Navan Library
	Railway St., Navan
	C15 RW31
	Co. Meath

	Monaghan
	Monaghan County Library HQ
	98th Avenue
	Clones, H23 RW70
	Co. Monaghan

	Offaly  
	Offaly County Library HQ
	O'Connor Square
	Tullamore, R35 X226
	Co. Offaly

	Roscommon
	Roscommon County Library HQ
	Abbey Street
	Roscommon, F42 RP49
	Co. Roscommon

	Sligo
	Sligo Central Library
	Stephen Street
	Sligo Town, F91 X264
	Co. Sligo

	Tipperary
	Tipperary County Council  
	County Library Service
	Castle Avenue, Thurles, E41 KA44  
	Co. Tipperary

	Waterford 
	Waterford City Council Depot, 
	Carrickphierish Library,
	Gracedieu Road, Waterford, X91YK12
 
	Co. Waterford

	Westmeath
	Westmeath County Library HQ
	County Buildings
	Mount Street, Mullingar, N91XH9R
	Co. Westmeath

	Wexford
	Wexford County Library
	Wexford Library Management Service
	Floor 2 Block D, Wexford County Council Headquarters, Carricklawn, Y35 WY93
	Co. Wexford 

	Wicklow 
	Wicklow County Library HQ
	Boghall Road
	Bray, A98 DK31
	Co. Wicklow

	Dublin: LGMA
	Local Government Management Agency
	Local Government House
	35-39 Usher's Quay, D08 H56R
	Dublin 8


 
 













The estimated number of bags per location shown in figure 6. The LGMA will provide a full list of the quantity of each type of book bag to be delivered to each location to the service provider.

	Library Authority
	Enrolment Basis for Allocations 2026
	English 
	Irish
	

	Carlow County Libraries
	600
	525
	75
	

	Cavan County Council Libraries
	794
	695
	99
	

	Clare County Council Libraries
	1144
	1000
	143
	

	Cork City Libraries
	1190
	1042
	149
	

	Cork County Council Libraries
	3934
	3443
	492
	

	Donegal County Council Libraries
	1563
	1368
	195
	

	Dublin City Libraries
	4046
	3540
	506
	

	Dun Laoghaire-Rathdown County Council Libraries
	1834
	1605
	229
	

	Fingal County Council Libraries
	3057
	2675
	382
	

	Galway County Council Libraries 
	2565
	2245
	321
	

	Kerry County Libraries
	1324
	1158
	165
	

	Kildare County Libraries
	2495
	2183
	312
	

	Kilkenny County Council Libraries
	912
	798
	114
	

	Laois County Council Libraries
	891
	779
	111
	

	Leitrim County Council Libraries
	314
	275
	39
	

	Limerick City and County Council Libraries
	1901
	1663
	238
	

	Longford County Council Libraries
	441
	386
	55
	

	Louth County Council Libraries
	1363
	1192
	170
	

	Mayo County Council Libraries
	1239
	1084
	155
	

	Meath County Council Libraries
	2167
	1896
	271
	

	Monaghan County Council Libraries
	681
	596
	85
	

	Offaly County Council Libraries
	748
	654
	93
	

	Roscommon County Council Libraries
	640
	560
	80
	

	Sligo County Libraries
	611
	535
	76
	

	South Dublin County Council Libraries
	2978
	2606
	372
	

	Tipperary County Council Libraries
	1551
	1358
	194
	

	Waterford Libraries
	1115
	975
	139
	

	Westmeath County Council Libraries
	979
	857
	122
	

	Wexford County Council Libraries
	1500
	1312
	187
	

	Wicklow County Libraries
	1422
	1244
	178
	

	TOTALS
	46,000
	40250
	5750
	


Fig. 7 Estimated number of bags per authority


[bookmark: _Toc199142207][bookmark: _Toc199142288]Details of Additional Contracts under the Framework Agreements 
[bookmark: _Hlk199062020]In addition to the initial contract, the Framework Agreements will also be used for contracts falling within their scopes, as described previously. Section 2.2.3 of this RFT lists some additional contracts the Contracting Authority anticipates awarding soon after the establishment of each framework.

[bookmark: _Toc198923679][bookmark: _Toc199142208][bookmark: _Toc199142289][bookmark: _Hlk199062121]Site Visits
Not Used
[bookmark: _Toc199142209][bookmark: _Toc199142290]Contract Management
The Contracting Authority requires tenderers to nominate a dedicated contract manager who will act as the main point of contact for the duration of the Frameworks. This person shall have the authority to deal with all matters in relation to contracts and be responsible for the satisfactory delivery of the supplies/services required. The duties of the contract manager will include the following:
· Overall responsibility for a good working relationship with the Contracting Authority
· Provide regular reports on performance as agreed with the Contracting Authority
· [bookmark: _Hlk199062148]Meet as and when required to review and examine performance in adherence to an agreed Service Level Agreement and Key Performance Indicators (KPIs);
· Deal with disputes, complaints or concerns that cannot be adequately resolved
· Proactively discuss with the Contracting Authority ways of improving efficiency regarding service delivery in general and providing suggestions for improvement and cost savings
NOTE: Tenderers will note that contract management activities will be non-billable.   


[bookmark: _Toc67059508][bookmark: _Toc67059621][bookmark: _Toc67059734][bookmark: _Toc67059884][bookmark: _Toc67060677][bookmark: _Toc67059509][bookmark: _Toc67059622][bookmark: _Toc67059735][bookmark: _Toc67059885][bookmark: _Toc67060678][bookmark: _Toc67059510][bookmark: _Toc67059623][bookmark: _Toc67059736][bookmark: _Toc67059886][bookmark: _Toc67060679][bookmark: _Toc67059511][bookmark: _Toc67059624][bookmark: _Toc67059737][bookmark: _Toc67059887][bookmark: _Toc67060680][bookmark: _Toc67059512][bookmark: _Toc67059625][bookmark: _Toc67059738][bookmark: _Toc67059888][bookmark: _Toc67060681][bookmark: _Toc67059513][bookmark: _Toc67059626][bookmark: _Toc67059739][bookmark: _Toc67059889][bookmark: _Toc67060682][bookmark: _Toc67059514][bookmark: _Toc67059627][bookmark: _Toc67059740][bookmark: _Toc67059890][bookmark: _Toc67060683][bookmark: _Toc67059515][bookmark: _Toc67059628][bookmark: _Toc67059741][bookmark: _Toc67059891][bookmark: _Toc67060684][bookmark: _Toc67059516][bookmark: _Toc67059629][bookmark: _Toc67059742][bookmark: _Toc67059892][bookmark: _Toc67060685][bookmark: _Toc67059517][bookmark: _Toc67059630][bookmark: _Toc67059743][bookmark: _Toc67059893][bookmark: _Toc67060686][bookmark: _Toc67059518][bookmark: _Toc67059631][bookmark: _Toc67059744][bookmark: _Toc67059894][bookmark: _Toc67060687][bookmark: _Toc67059519][bookmark: _Toc67059632][bookmark: _Toc67059745][bookmark: _Toc67059895][bookmark: _Toc67060688][bookmark: _Toc67059520][bookmark: _Toc67059633][bookmark: _Toc67059746][bookmark: _Toc67059896][bookmark: _Toc67060689][bookmark: _Toc67059521][bookmark: _Toc67059634][bookmark: _Toc67059747][bookmark: _Toc67059897][bookmark: _Toc67060690][bookmark: _Toc67059522][bookmark: _Toc67059635][bookmark: _Toc67059748][bookmark: _Toc67059898][bookmark: _Toc67060691][bookmark: _Toc67059523][bookmark: _Toc67059636][bookmark: _Toc67059749][bookmark: _Toc67059899][bookmark: _Toc67060692][bookmark: _Toc67059524][bookmark: _Toc67059637][bookmark: _Toc67059750][bookmark: _Toc67059900][bookmark: _Toc67060693][bookmark: _Toc67059525][bookmark: _Toc67059638][bookmark: _Toc67059751][bookmark: _Toc67059901][bookmark: _Toc67060694][bookmark: _Toc67059526][bookmark: _Toc67059639][bookmark: _Toc67059752][bookmark: _Toc67059902][bookmark: _Toc67060695][bookmark: _Toc67059527][bookmark: _Toc67059640][bookmark: _Toc67059753][bookmark: _Toc67059903][bookmark: _Toc67060696][bookmark: _Toc67059528][bookmark: _Toc67059641][bookmark: _Toc67059754][bookmark: _Toc67059904][bookmark: _Toc67060697][bookmark: _Toc199142210][bookmark: _Toc199142291]SELECTION CRITERIA
The Contracting Authority is using the Open procedure for the award of this Framework Agreements, therefore, while all interested parties may submit a tender, only those tenders that are deemed valid and that meet all of the selection criteria listed below will be considered under the award criteria. In order to demonstrate a tenderers’ qualifications, tenderers are required to provide the information set out below in the Tender Response Document (TRD) which is based on a self-declaration model, however tenderers are required to provide the minimum information required.  
[bookmark: _Toc199142211][bookmark: _Toc199142292]Use of the European Single Procurement Document
In accordance with Directive 2014/24/EU, tenderers may have compiled a European Single Procurement Document (ESPD), either electronically via the eESPD on eTenders or as a separate uploaded attachment with the tender response, which will be accepted as evidence of compliance with Section 4.3 on condition that all information self-declared will be provided promptly on request at any time prior to an award decision.   
[bookmark: _Toc199142212][bookmark: _Toc199142293]Relying on the Standing of Other Entities
Small and Medium Enterprises (SMEs) are encouraged to explore the possibilities of forming relationships with other SMEs or with larger enterprises to meet the financial, economic or technical capacity requirements of the competition, if required. 
[bookmark: _Hlk178329539]Tenderers are reminded that they may rely on the resources of other entities in order to meet criteria and / or deliver elements of the contract requirements on condition that they can prove to the satisfaction of the client that they will have these resources at their disposal when necessary.
Therefore, a tenderer may consist of a grouping of any number of economic operators[footnoteRef:1].  Where a group come together in whatever form i.e. consortium, joint venture, subcontractors etc. to submit a Tender in response to this Request for Tender and regardless of the legal relationship between them, the Contracting Authority will deal with all matters relating to this competition through the entity (the “Lead Tenderer”) who will carry overall responsibility for the performance of the contract only, if successful irrespective of whether or not tasks are to be performed by a subcontractor or other consortium member. [1:   ‘Economic operator’ means any natural or legal person or public entity or group of such persons and / or entities, including any temporary association of undertakings, which offers the execution of works and / or a work, the supply of products or the provision of services on the market; (Art 2(10) of Directive 2014/24/EU).] 

The Lead Tenderer must clearly and comprehensively set out the name, title, telephone number, postal address, and email address of the nominated contact personnel authorised to represent the tenderer and to whom all communications shall be directed and accepted until this competition has been completed or terminated. Correspondence from any other person (including from any subcontractor) will not be accepted or responded to.
All Lead Tenderers relying on the capacity of other entities must:
· Identify in the TRD as the Lead Tenderer for the grouping with whom the Contracting Authority will communicate and with whom any subsequent contractual arrangements will be made if successful. 
· Identify in the TRD the relevant third parties upon whose capacity the Lead Tenderer is relying upon to meet selection criteria and / or deliver elements of the contract and identify the relevant criteria and elements of the contract. 
· Ensure the TRD including all subsections are completed and submitted for all relevant third parties upon whom the Lead Tenderer is relying on to meet criteria and / or deliver elements of the contract if awarded.
· In all tenders, the Lead Tenderer must nominate the reference contracts for inclusion in the assessment and selection process. The number of reference contracts for which details are to be provided will be nominated in the TRD of the Lead Tenderer. If more reference contracts are provided than required only the first listed reference contracts to the number specified (e.g. 3 reference contracts) will be considered. Where relying on the experience of others, at least one of the references provided should include reference to their relevant experience.
Where the tenderer consists of a grouping of economic operators and the tenderer is subsequently successful at tender stage, the Contracting Authority may require the members of the tender grouping to enter into a formal arrangement that can support the provision of collateral warranties to the Contracting Authority for the group members’ performance, etc. of the contract.



Common to All Lots
[bookmark: _Toc199142213][bookmark: _Toc199142294]General, Legal and Financial Requirements
Tenderers are required to provide information on the following in the Tender Response Document.   The criteria and rules outlined below are assessed on a pass/fail basis.  Failure to comply with the requirements will result in the tender being considered inadmissible. 
	[bookmark: _Toc199142214][bookmark: _Toc199142295]General Information

	Provide contact and general information on the tendering organisation - company name, address and contact details for individual responsible for this tender and company overview as well as information on sub-contractors and consortium members if applicable.

	Declarations

	· Complete the Declaration of Bona Fides as per Art. 57 of Directive 2014/24/EU as implemented by SI 2814 of May 2016 as contained in the Tender Response Document.         
· Complete the Declaration regarding compliance with relevant statutory obligations as contained in the Tender Response Document. Where tenderers are established and operating outside of Ireland compliance with equivalent legislation as applicable in the country of establishment / operation is required.

	Financial

	Tax
	Confirmation that the tenderer / all parties associated with the tenderer are fully tax compliant in accordance with the rules of the Irish Revenue Commissioners and in their country of establishment.

	Turnover
	See Lot-specific Selection Criteria

	Insurance
	Confirmation of the following insurances being in place: 
· Employer’s Liability - €13 million
· Public Liability - €6.5 million 
· Product Liability - €6.5 million




Technical Capacity Requirements
Tenderers are required to provide information on the following in the Tender Response Document.   The criteria and rules outlined below are assessed on a pass/fail basis.  Failure to comply with the requirements will result in the tender being considered inadmissible. 
 

	Health & Safety Management System  

	Tenderers must provide information which demonstrates operation of health & safety systems and procedures in line with all relevant Safety Health & Welfare at Work legislation. Please complete the TRD.   Evidence of compliance will be required as condition of contract award.

	Quality Assurance Management System 

	Tenderers must provide information which demonstrates a commitment to quality assurance and provide details of quality assurance policies and systems and whether 3rd party certified.  Please complete the TRD.



Lot 1-Specific Selection Criteria
General, Legal and Financial Requirements
	Tax compliance, Financial Capacity and Insurances

	Financial Capacity
	(a) Confirmation that the tendering party turnover exceeded €320,000 during each of the last three years or pro-rata if more recently established firms are tendering – however the firm must have been in existence for at least 6 months.
(b) Confirmation of financial standing ensuring the tendering party has the financial capacity to pay its debts identified on the current statement of assets and liabilities as being the debts as they fall due.

Evidence of both statements will be required prior to the award of the Framework Agreements / any contract.

In the case of an applicant being a grouping, this condition may be satisfied by the group members as a whole, or by reliance on the lead applicant. Where group members are relying on the lead applicant’s financial capacity, self-declaration / evidence will only be required of the lead.



Technical Capacity Requirements
	Previous Contracts / Experience

	Tenderers must provide information clearly demonstrating successful delivery of three instances of previous comparable experience/projects of a similar nature and scale to the requirements of this lot. These references should be within the last three (3) years. The contracts referenced for consideration should provide comprehensive information to enable the Contracting Authority to determine their comparability to the requirements of this lot and to demonstrate the firm’s skills, efficiency, experience and reliability in the relevant areas of expertise. 
Note #1: All fields in the TRD should be completed in full. In the event that the information requested on the value of contracts or identity of clients is considered confidential, tenderers must ensure that they provide sufficient information to allow the Contracting Authority to judge the similarity of these contracts to the services required.
Note #2: In completing the table for each reference project, Tenderers must provide sufficient information to allow the Contracting Authority to evaluate whether all of the requirements at above have been met and whether the services have been successfully delivered.
Note #3: Where the tenderer is a grouping relying on the resources of others to meet the previous experience requirement, one of the projects must be from the 3rd party identified in the TRD. 
Note #4: Tenderers will note that they are to provide contact details for referees for each reference project. The Contracting Authority has the right to contact the referees to verify the information being provided, without further reference to the Tenderer. It is the responsibility of Tenderers to satisfy themselves that the nominated contact person is in a position to provide a reference if contacted by the Contracting Authority. Tenderers should note that the Contracting Authority may at its discretion contact all referees or referees for the successful Tenderers only.  Tenderers must note that this is a pass/fail criterion and the Contracting Authority may deem a tender inadmissible based on the feedback received from the referees indicated in the submission, where applicable.



	Operational Capacity

	Tenderers must declare in the TRD that they have the operational capacity and all necessary equipment to fulfil all of the requirements of this contract within the timeframe specified in the RFT.



Lot 2-Specific Selection Criteria
General, Legal and Financial Requirements
	Tax compliance, Financial Capacity and Insurances

	Financial Capacity
	(c) Confirmation that the tendering party turnover exceeded €396,000 during each of the last three years or pro-rata if more recently established firms are tendering – however the firm must have been in existence for at least 6 months.
(d) Confirmation of financial standing ensuring the tendering party has the financial capacity to pay its debts identified on the current statement of assets and liabilities as being the debts as they fall due.

Evidence of both statements will be required prior to the award of the Framework Agreements / any contract.

In the case of an applicant being a grouping, this condition may be satisfied by the group members as a whole, or by reliance on the lead applicant. Where group members are relying on the lead applicant’s financial capacity, self-declaration / evidence will only be required of the lead.



Technical Capacity Requirements
	Previous Contracts / Experience

	Tenderers must provide information clearly demonstrating successful delivery of three (3) instances of previous comparable experience/projects of a similar nature and scale to the requirements of this lot. These references should be within the last three (3) years. The contracts referenced for consideration should provide comprehensive information to enable the Contracting Authority to determine their comparability to the requirements of this lot and to demonstrate the firm’s skills, efficiency, experience and reliability in the relevant areas of expertise. 
Tenderers should note that it is LGMA policy that due to our involvement in many tenders and in the evaluation of submissions, we do not provide references.

Note #1: All fields in the TRD should be completed in full. In the event that the information requested on the value of contracts or identity of clients is considered confidential, tenderers must ensure that they provide sufficient information to allow the Contracting Authority to judge the similarity of these contracts to the services required.
Note #2: In completing the table for each reference project, Tenderers must provide sufficient information to allow the Contracting Authority to evaluate whether all of the requirements at above have been met and whether the services have been successfully delivered.
Note #3: Where the tenderer is a grouping relying on the resources of others to meet the previous experience requirement, one of the projects must be from the 3rd party identified in the TRD. 
Note #4: Tenderers will note that they are to provide contact details for referees for each reference project. The Contracting Authority has the right to contact the referees to verify the information being provided, without further reference to the Tenderer. It is the responsibility of Tenderers to satisfy themselves that the nominated contact person is in a position to provide a reference if contacted by the Contracting Authority. Tenderers should note that the Contracting Authority may at its discretion contact all referees or referees for the successful Tenderers only.  Tenderers must note that this is a pass/fail criterion and the Contracting Authority may deem a tender inadmissible based on the feedback received from the referees indicated in the submission, where applicable.




	Operational Capacity

	Tenderers must declare in the TRD that they have the operational capacity and all necessary equipment to fulfil all of the requirements of this contract within the timeframe specified in the RFT.



Lot 3-Specific Selection Criteria
General, Legal and Financial Requirements
	Tax compliance, Financial Capacity and Insurances

	Financial Capacity
	(e) Confirmation that the tendering party turnover exceeded €104,000 during each of the last three years or pro-rata if more recently established firms are tendering – however the firm must have been in existence for at least 6 months.
(f) Confirmation of financial standing ensuring the tendering party has the financial capacity to pay its debts identified on the current statement of assets and liabilities as being the debts as they fall due.

Evidence of both statements will be required prior to the award of the Framework Agreements / any contract.

In the case of an applicant being a grouping, this condition may be satisfied by the group members as a whole, or by reliance on the lead applicant. Where group members are relying on the lead applicant’s financial capacity, self-declaration / evidence will only be required of the lead.



Technical Capacity Requirements
	Previous Contracts / Experience

	Tenderers must provide information clearly demonstrating successful delivery of three (3) instances of previous comparable experience/projects of a similar nature and scale to the requirements of this lot. These references should be within the last three (3) years. The contracts referenced for consideration should provide comprehensive information to enable the Contracting Authority to determine their comparability to the requirements of this lot and to demonstrate the firm’s skills, efficiency, experience and reliability in the relevant areas of expertise.
Tenderers should note that it is LGMA policy that due to our involvement in many tenders and in the evaluation of submissions, we do not provide references.

Note #1: All fields in the TRD should be completed in full. In the event that the information requested on the value of contracts or identity of clients is considered confidential, tenderers must ensure that they provide sufficient information to allow the Contracting Authority to judge the similarity of these contracts to the services required.
Note #2: In completing the table for each reference project, Tenderers must provide sufficient information to allow the Contracting Authority to evaluate whether all of the requirements at above have been met and whether the services have been successfully delivered.
Note #3: Where the tenderer is a grouping relying on the resources of others to meet the previous experience requirement, one of the projects must be from the 3rd party identified in the TRD. 
Note #4: Tenderers will note that they are to provide contact details for referees for each reference project. The Contracting Authority has the right to contact the referees to verify the information being provided, without further reference to the Tenderer. It is the responsibility of Tenderers to satisfy themselves that the nominated contact person is in a position to provide a reference if contacted by the Contracting Authority. Tenderers should note that the Contracting Authority may at its discretion contact all referees or referees for the successful Tenderers only.  Tenderers must note that this is a pass/fail criterion and the Contracting Authority may deem a tender inadmissible based on the feedback received from the referees indicated in the submission, where applicable.



	Operational Capacity

	Tenderers must declare in the TRD that they have the operational capacity and all necessary equipment to fulfil all of the requirements of this contract within the timeframe specified in the RFT.





[bookmark: _Toc199142215][bookmark: _Toc199142296]AWARD CRITERIA
Only tenders that meet the Selection Criteria and are confirmed as valid and responsive to the specifications set out in this document will be evaluated against the award criteria. Tenderers should ensure that they have submitted sufficient relevant information to allow their tenders to be assessed under each of the award criteria set out below.  
The Frameworks will be awarded on the basis of the most economically advantageous compliant tender taking into account the following award criteria and weightings.  Tenderers should note that the qualitative award criteria are assessed first.
Please note that the maximum marks available is 10,000.
NOTE 1:	Tenderers should ensure in their tender submission that they provide detailed information in respect of all aspects of the contract award criteria as stated above.  This will enable the awarding authority to assess fully the extent of their offers.
Lot 1-Specific Award Criteria
	Criterion A
	Weighting 
	Maximum Marks

	Cost Criterion
	40%
	4000

	Description
	Having regard to the prices proposed in response to the item specifications in the Pricing Schedule (Lot 1). The proposed cost of the initial contract will be used for the purposes of evaluating this criterion. Marks will be awarded according to the following formula:
Maximum points available x lowest responsive valid tender 
Value of individual tender
The lowest responsive valid tender will achieve maximum points and all other tenders will be scored on a sliding scale thereafter using the above formula

	Criterion B
	Weighting 
	Maximum Marks
	

	Project Team 
	20%
	2000
	

	Description
	Details of the relevant skills, qualifications and experience of the individuals that are proposed to fill specific roles in the contract, the team’s position within the organisation and how the team will be managed to ensure continuity of service.




	Criterion C
	Weighting 
	Maximum Marks
	

	[bookmark: _Hlk72320191]Merit of Proposed Engagement Process
	35%
	3500
	

	Description
	Having regard to the efficiency of the engagement process described in response to section 3.1.2, Criterion C of the TRD.

	Criterion D
	Weighting 
	Maximum Marks
	

	Environmental Impact and Sustainability
	5%
	500
	

	Description
	Having regard to the tenderer’s proposals for minimising the environmental impact of the services provided under the framework agreement.



Lot 2-Specific Award Criteria

	Criterion A
	Weighting 
	Maximum Marks
	

	
	50%
	5,000
	N/A

	Title
	Cost 

	Description
	Having regard to the prices proposed in response to the item specifications in the Pricing Schedule (Lot 2):
Merchandise Items
Marks will be awarded as follows:
1. Each proposed price will be multiplied by the Estimated Number Required to give an Item Score
2. Item Scores will be summed to give a Total Score for Cost Evaluation
3. Marks will be determined by the following formula:






	Criterion B
	Weighting 
	Maximum Marks
	Minimum Marks – 50%

	
	25%
	2,500
	NA

	Title
	Quality of the Sample Merchandise

	Description
	Having regard to the following sub-criteria:
B.1 Workmanship, durability and aesthetics (2,500 marks)
Having regard to the workmanship, durability and aesthetic appeal to children aged 4 to 6 years of the sample merchandise provided, as well as any certificates of quality/compliance with standards. 

	Criterion C
	Weighting 
	Maximum Marks
	Minimum Marks – 50%

	
	20%
	2,000
	NA

	Title
	Merit of proposed service

	Description
	Having regard to the information supplied in the TRD in relation to merit of proposed service and the confidence it gives the Contracting Authority regarding prompt delivery, confirmation of complete deliveries, mechanisms for dealing with delivery issues and the commitment to response times to queries from the Contracting Authority or the Library Authorities, while complying with the required timeline. 

	Criterion D
	Weighting 
	Maximum Marks
	Minimum Marks – 50%

	
	5%
	500
	NA

	Title
	Environmental Impact and Sustainability

	Description
	Having regard to the tenderer’s proposals for minimising the environmental impact of the services provided under the framework agreement.







Lot 3-Specific Award Criteria
	[bookmark: _Hlk488419778]Criterion A
	Weighting 
	Maximum Marks
	Minimum Marks Required

	
	50%
	5,000
	N/A

	Title
	Cost 

	Description
	Having regard to the prices proposed in response to the item specifications in the Pricing Schedule (Lot 3):
Marks will be awarded as follows:
1. Each proposed price will be multiplied by the Estimated Number Required to give an Item Score
2. Item Scores will be summed to give a Total Score for Cost Evaluation
3. Marks will be determined by the following formula:
















	Criterion B
	Weighting 
	Maximum Marks
	Minimum Marks – 50%

	
	35%
	3,500
	NA

	Title
	Merit of proposed service

	Description
	2.1 Receipt & Storage (900 Marks)
This is a qualitative criterion with marks being awarded according to the process described at section 5.2 below having regard to the information provided in the Tenderer’s response to item 2.1 in the Tender Response Document (TRD).
2.2 Packing Process (1300 Marks)
This is a qualitative criterion with marks being awarded according to the process described at note 1 below having regard to the information provided in the Tenderer’s response to item 2.2 in the TRD.
2.3 Distribution Process (1300 Marks)
This is a qualitative criterion with marks being awarded according to the process described at note 1 below having regard to the information provided in the Tenderer’s response to item 2.3 in the TRD.

	Criterion C
	Weighting 
	Maximum Marks
	Minimum Marks – 50%

	
	10%
	1,000
	NA

	Title
	Account Management

	Description
	Tenderers must provide full details of how the LGMA account will be managed to assure the LGMA of a quality service with regard to prompt deliveries, confirmation of complete deliveries, how queries and issues are dealt with and enforceable commitments to response times. Details should include details of the nominated account manager, content and frequency of meetings/updates/reports, and the benefits the account management service will provide.

	Criterion D
	Weighting 
	Maximum Marks
	Minimum Marks – 50%

	
	5%
	500
	NA

	Title
	Environmental Impact and Sustainability

	Description
	Having regard to the tenderer’s proposals for minimising the environmental impact of the services provided under the framework agreement.



[bookmark: _Toc199142216][bookmark: _Toc199142297]Methodology for Calculating the Cost Score
The following formula will be applied to the cost score: 
The lowest cost tender that also meets all the minimum requirements of the qualitative award criteria will receive the maximum score achievable under this criterion.  The scores of the other valid tenders will be calculated using the following formula:
	Lowest Cost from a Bona Fide Tender
	A

	Maximum Marks available for Cost
	B

	Cost for the tender being evaluated
	C

	Formula employed
	A x B
 C










[bookmark: _Toc199142217][bookmark: _Toc199142298]Methodology for Calculating Scoring of Qualitative Criteria 
	Scoring Band
	Description

	1
(90% - 100%)
	An excellent response that fully meets requirements and provides comprehensive, detailed and convincing assurance that the Tenderer will deliver on the Contracting Authority’s requirements to an excellent standard. 

	2
(80% - 89%)
	A very good response demonstrating very good understanding offering assurance that the Tenderer will deliver on the Contracting Authority’s requirements to a very good standard.

	3
(60% - 79%)
	A good response that demonstrates real understanding of the requirements and assurance that the Tenderer will deliver on the Contracting Authority’s requirements to a good standard. 

	4
(40% - 59%)
	A satisfactory response which demonstrates a reasonable understanding of the requirements and gives reasonable assurance of delivery of the Contracting Authority’s requirements to an adequate standard but does not provide sufficiently convincing assurance to award a higher mark. 

	5
(20% - 39%)
	A poor response where some capabilities to meet the requirements are detailed however reservations exist. Lacks full credibility and/or convincing detail, and there is a significant risk that the delivery of the Contracting Authority’s requirements will not be successful. 

	6
(1% – 19%)
	A very poor response where limited information was provided and serious reservations exist. This may be because, for example, insufficient detail is provided, and/or the response has fundamental flaws, is seriously inadequate or seriously lacks credibility with a high risk of non-delivery of the Contracting Authority’s requirements.

	7
(0%)
	No response or response completely fails to address the criterion under consideration.

	Marks in the score ranges outlined above can be awarded where responses so merit additional marks.




Note: where there is a tie-break, the economic operator with the highest quality score will be awarded the quotation.  In a case where the overall qualitative scores are identical the economic operator with the highest score on the highest weighted qualitative criterion will be awarded the quotation.   

All information regarding the evaluation process or potential outcomes shall remain confidential until after the conclusion of the tender process. 

[bookmark: _Toc72961852][bookmark: _Toc199142218][bookmark: _Toc199142299]Post Tender Clarification
At the discretion of the Contracting Authority, tenderers may be invited, in writing, to clarify certain aspects of their tender, particularly where information or documentation to be submitted appears to be incomplete or erroneous. However, all such requests will be made in full compliance with the principles of equal treatment and transparency and avoid any distortion of competition. 
[bookmark: _Toc199142219][bookmark: _Toc199142300]Verification
Award of contract/membership of the Frameworks may be subject to attendance at a verification meeting. It would be essential that the key personnel assigned to these Frameworks should be available and present at this meeting.  If required, tenderers will be notified of the date, time, agenda and format for such meetings as soon as possible.
A visit to the Tenderer’s premises may be required to clarify any questions or queries regarding the tender offer.
[bookmark: _Toc199142220][bookmark: _Toc199142301]Clarification of Abnormally Low Tenders 
If the Contracting Authority considers the tender submission to be commercially unsustainable or otherwise problematic considering the tendered price or any other financial matter (including proposed indicative hours), the tenderer shall be invited to provide clarification to the Contracting Authority in respect of all elements of the tender submission that the Contracting Authority deems relevant. Any failure to satisfactorily comply with such a request, or to satisfactorily address the Contracting Authority’s concerns, may, at the discretion of the Contracting Authority, result in the elimination of the tender in question on the basis of it being considered abnormally low.
[bookmark: _Toc199142221][bookmark: _Toc199142302]Right to Confirm Suitability
Tenderers should note that the Contracting Authority reserves the right to confirm that the financial and technical capacity of the tenderer is valid and unchanged prior to the establishment of the Frameworks and the award of any contract.
 


[bookmark: _Toc199142222][bookmark: _Toc199142303]INSTRUCTIONS FOR TENDERERS
[bookmark: _Toc495659964][bookmark: _Toc495660574]
[bookmark: _Toc199142223][bookmark: _Toc199142304]Submission of Tenders
The Contracting Authority is using the Tender Postbox facility and tenders must be submitted electronically via the eTenders postbox facility on www.etenders.gov.ie only.  Only Tenders submitted to the electronic postbox will be accepted.  Tenders submitted by any other means (including but not limited to by email, fax, post or hand delivery) will not be accepted.  
Tenderers must ensure that they give themselves enough time to upload and submit all required documentation before the closing date/time noting the use of the eTenders platform. Tenderers should consider the fact that upload speeds vary. In order to submit a response to the electronic post-box, please note that you must ensure you have submitted the response completely. It is advisable to familiarise yourself with the platform prior to the closing date.  
Below we provide an overview of the key steps. Please note that the Contracting Authority take no responsibility for these steps being the totality of the steps required as different processes may require different actions.  
If in doubt, please ensure you contact the eTenders helpdesk as follows: 
	Email:	 	irish-eproc-helpdesk@eurodyn.com
	Phone: 	+353-818001459
[bookmark: _Toc142561494][bookmark: _Toc144731692][bookmark: _Toc198923705][bookmark: _Toc199142224][bookmark: _Toc199142305]Accessing Documents 
It is important to note that you must ASSOCIATE your company with this competition in the first instance. To do this you must do the following: 
(a)	Log-in to the system
(b)	Locate the competition using the Advanced Search by Contracting Authority or Resource ID
(c)	Click on the hyperlink for the competition which will bring you to the CfT Workspace 
(d)	In the Show CfT Menu for the competition click on the “Expression of Interest” in the drop down menu 
(e)	Complete the “Association with the CfT” tab. 
(f)	This will then provide you with a link to “Tender” under the Show CfT Menu 
[bookmark: _Toc142561495][bookmark: _Toc144731693][bookmark: _Toc198923706][bookmark: _Toc199142225][bookmark: _Toc199142306][bookmark: _Hlk141465503]
Submitting your Response 
In responding to a competition without an electronic ESPD, a number of steps are required. The final step involves clicking on a Submit button and receiving the following status: 
[image: ]
If you do not receive a message similar to above and a confirmation email, you have not submitted your response.    
Please note that the screen may say OFFLINE, this is a technical feature of eTenders and does not mean you cannot submit. Also please note you may see the percentage field also saying 100% before you submit, this still requires you to go through the submit button. 
Please upload your response as a ZIP FILE to protect the integrity of the file names. 
It is the responsibility of the Tenderer to ensure that their tender is complete and is uploaded in accordance with the instructions provided on eTenders prior to the deadline as per the front page.
Physical Samples For Lot 2

Tenderers must submit samples of the items described in section 3.1 Lot 2, Physical Samples so that the quality of their proposed merchandise can be assessed with regard to the quality of workmanship, durability and aesthetic appeal for children aged 4 to 6 years. The deadline for submission of physical samples is the Tender Deadline.

It is required that applicants submit a sample of each of the 2 items on this list in accordance with the specification for each item, failure to do so may result in the tender submission being dismissed. 

The samples provided for evaluation purposes must be identical to the actual items delivered through the agreement. It is not required to provide samples with Little Library branding. 

Tenderers should also include any certificates of quality or of meeting European, Irish, or international standards for each item. At a minimum, tenderers must include evidence that all products offered under the arrangement are legal for sale in Ireland.

Further details on the items and an indication of the quantity that will need to be provided for the actual arrangement can be found in the Pricing Schedule.

Physical sample merchandise should be delivered in a single box clearly labelled TRD Libraries Merchandise, Packing & Distribution and tenderers should take note of and allow sufficient time for submission to the address:

Secretary
Local Government Management Agency
Local Government House
35-38 Usher’s Quay,
Dublin 8
D08 H56R.

Sample merchandise will be opened by an officer delegated by the Chief Executive of the Local Government Management Agency.
Tenderers must ensure that they give themselves sufficient time to deliver the physical sample merchandise.

[bookmark: _Toc67059549][bookmark: _Toc67059662][bookmark: _Toc67059775][bookmark: _Toc67059925][bookmark: _Toc67060718][bookmark: _Toc67059550][bookmark: _Toc67059663][bookmark: _Toc67059776][bookmark: _Toc67059926][bookmark: _Toc67060719][bookmark: _Toc67059551][bookmark: _Toc67059664][bookmark: _Toc67059777][bookmark: _Toc67059927][bookmark: _Toc67060720][bookmark: _Toc199142226][bookmark: _Toc199142307]Closing date for Tenders
	[bookmark: _Hlk523680569]The closing date for tender submission
	as specified on the title page


It is the responsibility of the tenderer to ensure that their tender is complete and is uploaded / submitted by the designated deadline. 
[bookmark: _Toc72960693][bookmark: _Toc199142227][bookmark: _Toc199142308]Queries
	The closing date for submitting queries
	as specified on the title page


[bookmark: _Hlk107857954]All queries regarding this tender should be submitted through the messaging facility on www.etenders.gov.ie, including any omissions which would prevent tenderers from submitting a comprehensive tender.  Please submit queries as soon as possible and before the query closing date.  The Contracting Authority is not obliged to respond to questions received after this date. 
In circulating responses, queries will be edited to avoid disclosing the identity of the querist and will be circulated to all parties who have expressed an interest in the procurement on the eTenders website.
[bookmark: _Toc199142228][bookmark: _Toc199142309]Extension of Tender Period
The Contracting Authority reserves the right, at its sole discretion, to extend the closing date for receipt of tenders by giving notice in writing (by post or electronic means) to all parties who have expressed an interest in the notice via eTenders no later than six days before the original closing date.
[bookmark: _Toc199142229][bookmark: _Toc199142310]Tender Validity Period
[bookmark: _Hlk491957743]To allow sufficient time for Tender assessment a Tender Validity period of 6 months is required, this period commencing on the closing date by which the Tenders are to be returned.
[bookmark: _Toc199142230][bookmark: _Toc199142311] Discrepancies between Documents
A pdf version of the Request for Tender has been made available on eTenders.  This document will be considered as the primary source document in this procurement process, word versions of documents where they are provided are being made available to assist tenderers in responding to the tender competition.  Where there is a discrepancy between a pdf version and a word version, the pdf version will take precedence. Tenderers are requested to notify the Contracting Authority immediately of any anomaly. Where applicable the Contracting Authority will issue amended versions.




[bookmark: _Toc199142231][bookmark: _Toc199142312]Formatting of Tenders / Amending Tender Documents
Tenderers must ensure they use the Tender Response Document (TRD) when preparing their submission.
Tenderers are prohibited from amending any text or content of forms or declarations or templates provided as part of this tender competition in their tender responses.  Where amendments have been identified, the Contracting Authority may at its discretion eliminate the tenderer from further consideration.  Likewise, failure to use the template documentation provided particularly in relation to costing / pricing may result in tenders being eliminated.
[bookmark: _Toc199142232][bookmark: _Toc199142313]Collusive Tendering
If any Tendering Party is found to have, at any time, offered to give or to have agreed to offer or give to any person, any bribe, gift, gratuity, commission or consideration of any kind as an inducement or reward for taking or forbearing to take any action in relation to the obtaining of its Tenders, or for showing or forbearing to show any favour or disfavour to any person in relation to its Tenders, the bid submitted by such Tendering Party shall be automatically disqualified and the circumstances surrounding such action shall be referred to the appropriate authority.
[bookmark: _Toc199142233][bookmark: _Toc199142314]Confidentiality
After the official opening of Tenders, information relating to the examination, clarification, evaluation and comparison of Tenders and recommendations will not be disclosed to tenderers or other persons not officially concerned with such process until the award decision with the successful Tenderer has been announced and in conformity with national laws. 
Tenderers shall treat the details of all documents supplied to them in connection with this contract as private and confidential and shall not disclose the contents to a third party without the permission of the Contracting Authority.
Any effort by the Tenderer to influence the Contracting Authority or their staff in the process of examination, clarification, evaluation and comparison of Tenders and in decisions concerning the award of the contract may result in the rejection of that Tender.
[bookmark: _Toc199142234][bookmark: _Toc199142315]Clarification of Tenders
The Contracting Authority is entitled, but not obliged, to seek clarification of tenders, including pricing breakdowns in the course of the evaluation process. No change in the price or substance of the Tender shall be sought, offered or permitted. To assist in finalising the tender evaluation, selected tenderers may be invited to attend clarification meetings with the Contracting Authority.
[bookmark: _Hlk107858280]Tenderers will be responsible for any costs incurred by them in the event that they are required to attend clarification or other meetings or make a presentation of their proposals.
[bookmark: _Toc199142235][bookmark: _Toc199142316]Correction of errors
[bookmark: _Hlk107858458]Detailed pricing of all tenders will be examined for errors that might alter the tender pricing as determined from the figures on the Form of Tender and electronic versions of the tender (if applicable). In general, the following approach will be applied to manifest errors - where there is a discrepancy between the unit price and the total amount derived from the multiplication of the unit price and the quantity, the unit price as quoted will normally govern. 
The amount stated in the tender form will be adjusted by the Contracting Authority in accordance with the above procedure and, with the agreement of the tenderer, shall be considered as binding upon the tenderer. Without prejudice to the above, a tenderer not accepting the correction of their tender as outlined may have their tender rejected.
Where the Total Quote function has been activated on eTenders and a discrepancy arises between the amount in the Total Quote box and the tender submission, the amount in the tender submission shall take precedence.
Once the tender submission deadline has expired, no new information can be introduced. This includes cost elements.
[bookmark: _Toc199142236][bookmark: _Toc199142317]Change in the composition of a Tenderer
[bookmark: _Hlk107858634]Where a change in composition of a tenderer arises, this must be notified in writing to the Contracting Authority and formally approved by them.  Where the original party to the tender was critical to the tenderer meeting some or all selection criteria, any replacement party must meet or exceed the same selection criteria standard.  
The Contracting Authority reserves the right, but is not obliged, to disqualify any Tenderer that makes any change to its composition after submission of a Tender.
[bookmark: _Toc199142237][bookmark: _Toc199142318]Interference and Inducement to Purchase
Any effort by the tenderer to unduly influence the Contracting Authority, relevant agency personnel or any other relevant persons or bodies in the process of examination, clarification, evaluation and comparison of tenders and in decisions concerning the Award of Contract shall have their tender rejected. The presumptions (including as to any gift, consideration or advantage) and other provisions under the Criminal Justice Act 2018, and all other measures for the time being governing the subject-matter in any applicable jurisdiction, shall be applicable.
[bookmark: _Toc199142238][bookmark: _Toc199142319]Conflict of Interest
Any conflict of interest involving a tenderer (or tenderers in the event of a consortium bid) must be fully disclosed to the Contracting Authority.  Any registrable interest involving the tenderer and the Contracting Authority or employees of the Contracting Authority or their relatives must be fully disclosed in the tender submission or should be communicated to the Contracting Authority immediately upon such information becoming known to the tenderer, in the event of this information only coming to their notice after the submission of a bid and prior to the award of the contract.  Failure to disclose a conflict of interest may disqualify a tenderer or invalidate an award of contract, depending on when the conflict of interest comes to light.
[bookmark: _Toc199142239][bookmark: _Toc199142320]Publicity
Tenderers shall not undertake (or permit to be undertaken) at any time, whether at this stage or after the award of the contract, any publicity activity with any section of the media in relation to this tender/agreement other than with the prior written consent of the Contracting Authority.  Such consent shall extend to the content of any publicity.  For the purposes of this paragraph, the word “media” includes (but is not limited to) radio, television, newspapers, trade and specialist press, the Internet and email, accessible by the public at large and the representatives of such media.
The Contracting Authority will have the right to publicise or otherwise disclose to any third-party information regarding this process and the agreement.
[bookmark: _Toc199142240][bookmark: _Toc199142321]Right Not to Award
[bookmark: _Hlk107858809]The Contracting Authority does not bind itself to accept the most economically advantageous tender or any tender. It also reserves the right to accept or reject in whole or in part any or all tenders received, and, in particular, to source the requirement with more than one provider. 
The invitation to tender is issued in good faith; however, the Contracting Authority at its sole discretion shall not be obliged to award a contract or proceed to further stages in the procurement process and reserves the right to cancel the procurement process.
[bookmark: _Toc199142241][bookmark: _Toc199142322]Notification of Tender Evaluations
All information regarding the evaluation process or potential outcomes shall remain confidential until after the conclusion of the tender process.
All tenderers will be informed of the outcome of their tenders following tender evaluation and any necessary clarifications.
Potential outcomes can be: 
· Establishment of the Frameworks/Award of Contract 
· Letter of Regret
· Decision not to proceed with the establishment of the Frameworks
The Contracting Authority may be required to, or may at its own discretion elect to, observe a standstill period of 14 calendar days following the notification of the tender process outcome. Where such a standstill period is observed the notification letter will contain the relevant details and no contract or Framework Agreements will be concluded during the standstill period.
[bookmark: _Toc199142242][bookmark: _Toc199142323]Award Notices
Following the conclusion of the Frameworks, an award notice will be dispatched to eTenders announcing the results of the competition. 
[bookmark: _Toc199142243][bookmark: _Toc199142324]Policy on Personal Debriefings
Based on the provision of the information to unsuccessful tenderers as outlined above and due to resourcing constraints, the Contracting Authority will not be offering individual debriefing meetings to unsuccessful bidders.
[bookmark: _Toc199142244][bookmark: _Toc199142325]Copyright
Unless otherwise agreed, the Contracting Authority will have copyright ownership of any material developed for use by the Contracting Authority under the terms of this tender. The service provider may have a non-exclusive license to use such material but only for its own purposes (to be agreed with the successful tenderer).
[bookmark: _Toc199142245][bookmark: _Toc199142326]Brand Names, etc.
Please note in relation to this tender document; where reference is made to a particular make, source, process, trademark, type or patent, that this is not to be regarded as a de facto requirement.  In all such cases it should be understood that the reference in question is accompanied by the words "or equivalent”.
[bookmark: _Toc199142246][bookmark: _Toc199142327]Environmental Aspects
The Contracting Authority is committed to the principles of environmental management in its activities, and it encourages the implementation of sustainability principles in its procurement practices. Tenderers/contractors should make all reasonable efforts to minimise adverse environmental impact in the methods of service delivery and in materials used.
[bookmark: _Toc199142247][bookmark: _Toc199142328]Knowledge and Skills Transfer
[bookmark: _Hlk107857363]It will be a condition of the contract that opportunities for the transfer of skills and/or knowledge from the Tender/Tender’s staff to the Contracting Authority staff will be availed of during the course of contracts under the Framework Agreements. 
[bookmark: _Toc199142248][bookmark: _Toc199142329]Currency and Payments
[bookmark: _Hlk107859038]The currency in which all prices and rates shall be tendered, and which payments under the contract will be paid, shall be Euro (€). All prices and rates quoted should be exclusive of VAT, with the applicable rate of VAT clearly indicated.    
A schedule of payments will be agreed with the successful tenderer and invoices shall be submitted in accordance with the terms agreed with the Contracting Authority. 
[bookmark: _Toc199142249][bookmark: _Toc199142330]Irish Legislation and Law
Tenderers should be aware that national legislation applies in other matters such as Employment, Working Hours, Official Secrets, Data Protection and Health and Safety. Tenderers must have regard to statutory terms relating to minimum pay and to legally binding industrial or sectoral agreements in the Contracting Authority tenders and in delivering contracts awarded to them. The contract(s) awarded on foot of this tender process will be governed by Irish law.
[bookmark: _Toc199142250][bookmark: _Toc199142331]Anti-Competitive Conduct
Tenderers should take notice of the Competition Act 2002 (as amended, the “2002 Act”), which makes it a criminal offence for tenderers to collude on prices or any other aspects relating to this procurement competition.
[bookmark: _Toc199142251][bookmark: _Toc199142332]Accessibility / Dignity at Work
The successful tenderer(s) shall comply with all relevant legislation relating to dignity at work. As a public body and employer, the Contracting Authority is committed to a policy of equality of opportunity for all personnel.   
In line with the Disability Act 2005, accessibility requirements should be clearly stated in request for tenders / quotations where applicable. Under Section 27 of the Act the Contracting Authority is required to ensure that both the goods supplied, and services provided to it are accessible to persons with disabilities.
[bookmark: _Toc199142252][bookmark: _Toc199142333]Withholding Tax
Where applicable, payments shall be subject to Irish ‘Professional Services Withholding Tax’ at the prevailing rate (currently at 20%) as laid down by the Revenue Commissioners in Ireland. Non-residents may be able to reclaim such deducted Tax from the Office of the Revenue Commissioners in Ireland, International Claims Section located currently at Government Buildings, Nenagh, Co. Tipperary, Ireland (Tel: +353 (0) 67 63400).
[bookmark: _Toc199142253][bookmark: _Toc199142334]Freedom of Information
All responses to this Request for Tender will be treated in confidence and no information contained therein will be communicated to any third party without the written permission of the tenderer except insofar as is specifically required for the consideration and evaluation of the response or as may be required under law, including the Freedom of Information Act 2014, EU and Irish Government Procurement Procedures, or in response to questions, debates or other parliamentary procedures in or of the Oireachtas (the Irish Parliament).
Tenderers are asked to consider if any of the information supplied by them in response to this request for tenders should not be disclosed because of its sensitivity. However, any blanket or all-encompassing request for exemption from disclosure is not acceptable; tenderers must identify explicitly any such information and give relevant reasons for considering it to be economically sensitive or confidential in nature. If this is the case, tenderers should specify the information that is sensitive and the reasons for its sensitivity. The Contracting Authority cannot guarantee that any information provided by tenderers, either in response to this tender or in the course of any contract awarded as a result thereof, will not be released pursuant to the Contracting Authority’s obligations under law, including the Freedom of Information Act 2014, or to those under EU and Irish Government Procurement rules. The Contracting Authority accepts no liability whatsoever in respect of any information provided which is subsequently released, or in respect of any consequential damage suffered as a result of such disclosure.
[bookmark: _Toc199142254][bookmark: _Toc199142335]Late Payment
The Contracting Authority operates in accordance with EU Directive 2011/7/EU on combating Late Payment in commercial Transactions transposed into national legislation as S.I. 580 of 2012 and amended by S.I. No. 281 of 2016.
[bookmark: _Toc199142255][bookmark: _Toc199142336]Data Protection
“Data Protection Laws” means all applicable national and EU data protection laws, regulations and guidelines including but not limited to Regulation (EU) 2016/679 on the protection of natural persons with regard to the processing of personal data and on the free movement of such data, and repealing Directive 95/46/EC (the “General Data Protection Regulation”), the Data Protection Act, 2018 and any guidelines and codes of practice issued by the Data Protection Commission or other supervisory authority for data protection in Ireland from time to time. 
The Contracting Authority will be a Controller (where Controller has the meaning given under the Data Protection Laws) in respect of any Personal Data (where Personal Data has the meaning given under the Data Protection Laws) required to be provided by the Tenderer in response to this Request for Tender. 
The Tenderer, as Controller in respect of any Personal Data provided by it in its Tender, is required to confirm by way of statement in the “Declarations” section of the accompanying Tender Response Document that all Data Subjects (where Data Subject has the meaning given under the Data Protection Laws) whose Personal Data is provided by the Tenderer have consented to the processing of such Personal Data by the Tenderer, the Contracting Authority, the Evaluation Team and the supplier of the eTenders website, for the purposes of the participation of the Tenderer in this Competition or that the Tenderer otherwise has a legal basis for providing such Personal Data to the Contracting Authority for the purposes of its participation in this Competition.
[bookmark: _Toc199142256][bookmark: _Toc199142337]Changes in Legislation
As a condition of award, it shall be the sole responsibility of the tenderer (in the event of success in this competition) to fulfil the obligations under the Contract.
[bookmark: _Toc158581365][bookmark: _Toc199142257][bookmark: _Toc199142338]International Procurement Instrument-IPI
The Contracting Authority would refer Tenderers in particular to the provisions of Regulation (EU) 2022/1031 on the access of third country economic operators, goods and services to the Union’s public procurement and concession markets and procedures supporting negotiations on access of Union economic operators, goods and services to the public procurement and concession markets of third countries (International Procurement Instrument – IPI), and to their obligation to comply therewith. In particular, tenderers and candidates should note in Article 6 of Regulation (EU) 2022/1031, the obligations for a Contracting Authority in the context of a procurement procedure where the EU Commission has adopted an IPI measure.  

[bookmark: _Toc199142258][bookmark: _Toc199142339][bookmark: _Hlk199064234]Responsibility of Successful Party
[bookmark: _Hlk198631484][bookmark: _Hlk198633264]As a condition of award, it shall be the successful tenderer’s sole responsibility to ensure they have taken account of all obligations under the Contract including supply chain and related risk factors.   




Appendix 1 – Framework Agreement Terms & Conditions
Successful Tenderers will be required to sign a framework agreement based on the template provided in the accompanying document “Sample Single-Vendor Framework Agreement.PDF”. 
While the Contracting Authority reserves the right to modify the terms and conditions included in the sample framework agreement at any time prior to signing with the successful party or parties, Tenderers should note that the Contracting Authority does not anticipate any substantial departure from those terms and conditions included in the sample document.


Appendix 2 – Sample Call-Off Contract
Goods and Services provided under the framework agreement(s) concluded on foot of this competition will be provided under the terms of a call-off contract which will be based on the template provided in the accompanying document “Sample Call-Off Contract for Services.PDF”. 
While the Contracting Authority reserves the right to modify the terms and conditions included in the sample contract at any time prior to signing with the successful party or parties, Tenderers should note that the Contracting Authority does not anticipate any substantial departure from those terms and conditions included in the sample document.
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