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Tender Response Document (TRD)
Reference: PS3557F
[bookmark: _Toc1483550][bookmark: _Toc133405166]Request for Tenders to Establish a Single Supplier Framework for Universal Accessibility Consultant Services to The University of Limerick
TENDER PROCEDURE: OPEN PROCEDURE (OJEU)

	ISSUE DATE:
	TUESDAY 13TH JANUARY 2026

	 CONTACT PERSON FOR QUERIES: 
	JOE KELLY

	CONTACT DETAILS FOR QUERIES:
	CLARIFICATIONS THROUGH ETENDERS

	CLOSING DATE FOR RECEIPT OF QUERIES: 
	FRIDAY 6TH  FEBRUARY 2026, 12:00 NOON

	DEADLINE FOR RECEIPT OF TENDERS:
	MONDAY 16TH FEBRUARY 2026, 12:00 NOON



	Please note :

Tenderers are strongly advised to allow adequate time for the upload of their tender submissions. 

Submissions should not be deferred until the final minutes prior to the deadline, as neither the EPS nor the Contracting Authority can accept tenders received after the deadline specified above. 

It is the sole responsibility of each tenderer to ensure that their submission is fully completed and received in its entirety before the stated deadline.
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· This TRD is the only document that you need to complete and return. 
· You DO NOT need to return the RFT Document. The RFT document is for information purposes only.
· Tenderers must ensure that they complete this TRD IN FULL.
· All returned documents must be uploaded to Etenders in one zipped folder.

· Please ensure you complete all of Section A before you progress to Section B.  
· Tenderers should note they must meet and pass all the rules contained in Section A, the   Selection Criteria, to be considered eligible for assessment against the award criteria, Section B.










[bookmark: _Toc218854760][bookmark: _Toc133999640][bookmark: _Toc134622085][bookmark: _Toc156211428][bookmark: _Toc164170864][bookmark: _Toc165025147]Section A: Selection Criteria
Tenderers will either Pass OR Fail each of the Selection Criteria. In the event of one or more of the Selection Criteria achieving a fail, the Tenderer will be excluded from participating in this Competition.
[bookmark: _Toc218854761]A1 Company Summary
	[bookmark: _Toc156211430][bookmark: _Toc164170866]A1.1 Prime Contractor’s Details

	Legal Business Name
	

	Registered Business Name
	

	Registered Address
	

	Postal Address
(If different from above)
	

	CRO Number
	

	Website
	
	Telephone:
	

	A1.2 Prime Contractor’s Contact Person Details

	First Name
	
	Surname
	

	Telephone
	
	Email
	

	Title / Position in the Organisation
	

	A1.3  Please indicate the basis on which you are tendering (tick one box only)

	a) your organisation would provide all the services tendered for, if awarded a contract
	

	b) your organisation would act as the prime contractor, using third parties to provide some of the services tendered for if awarded a contract
	

	A1.4 Subcontractor’s Details (applies only if selected option b in sub-section A1.3 above)

	Subcontractors/Consortium Members
	Role in this Contract

	Provide the names of all subcontractors and/or consortium members who will be involved in the provision of the Services
	Describe the role to be fulfilled by each subcontractor/consortium member.



[bookmark: _Toc218854762]A2 Financial Capacity
	A2.1 Insurance

	Please note the minimum insurance levels below and complete the table with the requested information.

	
	Employer Liability
	Public/Product Liability
	Professional Indemnity

	Minimum Limit of Indemnity required by UL
	€13,000,000
	€6,500,000
	€1,000,000

	I confirm that we have the following insurances in place:

	Insurance Type
	Level in Place
	Expiry Date
	Details of Any Excess

	Employers Liability
	€
	
	

	Public/Product Liability
	€
	
	

	Professional Indemnity
	€
	
	

	I confirm that if successful, where the levels required under the contract are higher than those currently in our possession, I will be in a position to put the required forms and levels of insurances required in place. 
	Yes/No

	I confirm that I will provide the following promptly on request:
· evidence of insurances in place or 
· letter from Insurance Broker confirming that the required levels could be put in place if successful 
· A letter of indemnity, indemnifying University of Limerick if successful
	Yes/No

	Signed
	


 Statement of TurnoverA23 Statement of Turnover
	A2.2 Tax Clearance

	Please provide a copy of a valid Tax Clearance Certificate OR the information required for online verification OR evidence that a Tax Clearance application has been submitted to Revenue:

	[bookmark: _Hlk155947241]Evidence Attached
	Yes / No

	Tax Registration Number
	

	Tax Clearance Access number
	

	Evidence of Application Attached
	Yes / No

	Note: All non-resident companies should apply for a general TCC where tax clearance is required in connection with a Public-Sector Contract (formal or otherwise). 

Both Resident and Non-Resident Tax Clearance Certificate information may be obtained from the Irish Revenue Commissioners http://www.revenue.ie/en/tax/it/forms/webtc1.pdf




	A2.3 Financial Standing

	Tenderers should provide evidence that their combined turnover relating to the services has exceeded the amount stated in the following table per annum, over the three years 2022/2023/2024

	Pass requirement:  Candidates must be able to provide objective evidence on request from an independent source (e.g. an auditor’s statement) confirming that during any of the three previous financial years the Candidate’s annual turnover exceeds €50,000. In the absence of turnover, candidates must be able to demonstrate financial viability via access to funding, or equivalent evidence.  
Note 1:  In the case of sole traders or partnerships, the pass requirement may be satisfied by a letter of confirmation from a senior partner. 
Note 2: If the Candidate’s date of establishment was more recent than three years, the pass requirement may be satisfied on a pro-rata basis.


	Turnover

	2022
	€

	2023
	€

	2024
	€

	I confirm that the applicant is compliant with all its corporate obligations in relation to financial returns.
	Yes / No

	
	Signed
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	Please provide details of 3 contracts undertaken within the last 3 years that demonstrate your experience of successfully providing a service of similar scope, scale and complexity to the service anticipated under this contract. This information MUST be provided with your tender response.
Please tick the boxes below to confirm compliance with the requirements. 


	At least one of the contracts provided MUST be in the higher education sector.
	☐


	If The Contracting Authority is being used as a contract, at least one of the other contracts MUST be external to The Contracting Authority.
	☐


	By providing these references, Tenderers are giving consent for contact to be made with the organisations.
	☐


	[bookmark: _Hlk155949544]Previous Contract 1

	Client Organisation Name
	
	Client Contact Name (Referee)
	

	Referee Position Within the Client Company
	
	Referee 
Phone Number
	

	Referee Email Address
	

	Contract start and completion date
	
	Contract Value
	

	Nature and Scope of the Contract
	









	Previous Contract 2

	Client Organisation Name
	
	Client Contact Name (Referee)
	

	Referee Position Within the Client Company
	
	Referee 
Phone Number
	

	Referee Email Address
	

	Contract start and completion date
	
	Contract Value
	

	Nature and Scope of the Contract
	









	Previous Contract 3

	Client Organisation Name
	
	Client Contact Name (Referee)
	

	Referee Position Within the Client Company
	
	Referee 
Phone Number
	

	Referee Email Address
	

	Contract start and completion date
	
	Contract Value
	

	Nature and Scope of the Contract
	












[bookmark: _Toc218854764]A.4 Reource Profile
	Tenderers must provide the information regarding resources available in the table below.
The purpose of this section is to identify whether the Tenderer has at its disposal the appropriate number of suitably qualified and experienced trainers to fulfil this contract.


	The information provided MUST be specific to all proposed consultants. The resources listed MUST be available to deliver the services tendered for.  The substitution of another consultant can only take place with the prior written agreement of the University of Limerick.

	☐


	Each proposed consultant MUST have 8 years of relevant experience. 
	☐


	You MUST attach a C.V and  biography outlining relevant experience and qualifications of the consultants listed.  
	☐


	Each consultant listed MUST be members of the International Association of Accessible Professionals or a similar body. Evidence MUST be attached. 
	☐


	Name of Consultant
	Qualification(s)
	Years of Experience
	Professional Body Membership

	Proposed Consultant

	

	
	
	

	Alternate Consultant 1

	
	
	
	

	Alternate Consultant 2

	
	
	
	


[bookmark: _Toc218854765]Section B:  Tender Response
Tenderer’s please note: Only those suppliers who Pass the Selection Criteria in Section A, will be evaluated on the following Specification in accordance with the award criteria detailed in Section 3.3 of the RFT.
General Instructions
The responses provided in this Section B of this Tender Response Document, together with the supporting information provided (if any), will be used to determine the allocation of marks under the Award Criteria for each Lot.  Tenderers are, therefore, advised to remind themselves of the requirements set out in this TRD  and adhere to the instructions and guidance notes provided to ensure that the information supplied is sufficient to determine the quality and level of responsiveness of Tenders in terms of meeting or exceeding the stated needs and requirements of The Contracting Authority

NOTE: 
· Service brochures or links to websites in lieu of the required response will not be accepted.
· Where additional documents are requested, they must be appended as separate documents to the Tender response clearly identifying which question/section of this Form of Tender they relate to.
· Each field can be expanded as necessary to allow sufficient space for a comprehensive yet concise answer. 
· Ultimate Cost will be scored based on the response provided in Pricing Schedule .
	· Band
	Scoring Range
	Meaning

	 
Excellent
	91% – 100%
	Excellent response that fully meets and exceeds requirements, providing comprehensive, detailed, and convincing assurance that the Tenderer will deliver to an exceptional standard.

	
Very Good
	80% – 90%
	A very good response that demonstrates real understanding and fully meets the requirements and provides convincing assurance that the Tenderer will deliver to high standard.  

	
Good
	60% – 79%
	A satisfactory response which demonstrates a reasonable understanding of requirements and provides reasonable confidence that the minimum requirements will be delivered. However, it does not provide sufficiently convincing assurance to award a higher mark. 

	
Fair
	30% - 59%
	A response where reservations exist due to a lack of convincing details and comprehensive credibility. There is a significant risk that the requirements will not be delivered to a satisfactory standard.

	
Poor
	1% – 29%
	A response that raises significant reservations, due to insufficient detail, critical or notable deficiencies, that seriously lacks credibility, presenting a high risk of non-delivery.

	0

	0%
	No Response or partial Response that completely fails to address the criterion under consideration.
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	PS3557F
Request for Tenders to Establish a Single Supplier Framework for Universal Accessibility Consultant Services to The University of Limerick

	
	Award Criteria:

	Weighting
	Maximum Score
	Minimum Score

	A
	Accessibility Sector Experience
	30%
	3000
	1800

	B
	Contract Delivery, Management & Supervision
	30%
	3000
	1800

	C
	Environmental
	10%
	1000
	600

	D
	Total Cost
	30%
	3000
	N/A

	Total
	100%
	10,000
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	[bookmark: _Hlk118447820]Section A: Accessibility Sector Experience


	A1

	Please outline your company’s experience in the Accessibility sector, including relevant projects, services delivered, key outcomes, and demonstrated expertise in meeting accessibility standards and requirements.

	Insert Comment


































	Section B: Contract Delivery, Management & Supervision


	B1 – Stage 1 – Preliminary (Acessibility Design)

	During the preliminary (Acessibility Design) phase of a project, the successful tenderer will be required to :

· Understand the projects, campus, student and staff services, external and built environments and project brief and have relevant experience within the industry and sector.

· Consider all users perspectives when developing the accessibility and inclusivity strategy for all minor, small and capital projects within the external and built environments.

· Produce an audit report on the external and built environment of University of Limerick Campus. 


Please detail your Stage 1 process referencing the points above.


	Insert Comment





























	B2 - Stage 2 - Design

	During the design phase of a project, the successful tenderer will be required to :

· Conduct detailed inclusive design reviews at defined project stages, estimated 5, including drawing reviews, specifications and product assessments, site visits and report writing.

· Provide access and inclusivity commentary to inform planning report at planning stage and a summary access and inclusivity statement for inclusion with the planning application

· To collaborate with university and design team technical consultants in the preparation of comprehensive technical output, specifications, room data sheets for all aspects of minor, small and capital projects within external and built environments.

· Provide a scope of information with the tenderers are required to be submitted as part of their proposals, which explains their approach to adhering to Accessibility requirements in specifications where applicable.

· Attend meetings with the client, design team and other stakeholders (if necessary) presenting innovative design solutions that represent a thoughtful and functional approach to inclusive design and embrace best practice standards

· Prepare a Disability Access Certificate Application for submission to university for internal review, subject to approval, submit to Limerick City and County Council as required.

· Work with design team ensuring service and project work is carried out within agreed deadlines and that appropriate service/design decisions are met.

Please detail your design process referencing the points listed above.

	Insert Comment



















	B3 - Stage 3 - Tender & Evaluation

	During the tender & evaluation phase of a project, the successful tenderer will be required to :


· Assist in the preparation of prequalification tender documentation for all minor, small and capital projects within the external and built environments. 

· Provide responses and clarifications to queries raised by tenderers during the tendering period. 

· Participate in discussions with the University during the tender competition. 

· Attend consultation meetings with the University during tender period for projects. 

· Review access and inclusivity elements of proposed solutions. 


Please detail your Tender & Evaluation process, referencing the above points. 


	Insert Comment



























	[bookmark: _Hlk215482660]B4 - Stage 4 - Construction Phase

	During the construction phase of a project, the successful tenderer will be required to :

· Review and comment in terms of compliance with accessibility standards during the construction of the building.

· Inspect projects site at critical stages during the construction period.

· Review and access the final certification supplied by the company’s consultant in terms of acceptability/compliance and advise the University accordingly.

Please detail your Construction Phase process, referencing the points above. 


	Insert Comment
































	B5 - Stage 5 - Handover

	During the Handover phase of a project, the successful tenderer will be required to :

· Provide a final report on completion of the projects and advise if the building is compliant with the accessibility standards.

· Review documentation on health, safety and maintenance, relating to the accessibility infrastructure, for the safety file.
Please detail your handover process, referencing the points above. 


	Insert Comment


































	B6 – Continuity of Service

	Please outline the measures your organisation has in place to ensure continuity of service, retention of project knowledge, and minimal disruption should a key accessibility consultant leave the firm or be unavailable during the contract term.

	Insert Comment
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	C1

	As part of the mandated government climate action plan to all public sector bodies, UL are seeking to promote the use of environmental and social considerations in public procurement.

Tenderers are required to provide details of their approach to supporting the principles of sustainability in the delivery of their universal accessible advisory related services and how they can support the university to strengthen the sustainability element of their service provision.


	Insert Comment
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	The following pricing schedule MUST be populated.
All prices submitted MUST be EXCLUDING VAT and will be bound by the terms in section 2.1 of the RFT document.
The cost evaluation will be based on the lowest tendered price received x marks available.



	Item
	Total Price Ex VAT

	Request for Tenders to Establish a Single Supplier Framework for Universal Accessibility Consultant Services to The University of Limerick

	Proposed Consultant Hourly Rate – For Evaluation


	Consultant Name
	Hourly rate (EX VAT)

	
	€

	Please enter hereunder the hourly rate for your alternate consultants, if any. Please note that this is for information purposes only and will not form part of the cost evaluation. 

	Alternate Consultant Name
	Hourly rate (EX VAT)

	
	€

	
	€

	
	€

	
	€





[bookmark: _Toc218854769][bookmark: _Toc3290228]Appendix 3: Tenderer’s Statement
TO: University of Limerick (UL) (the “Contracting Authority”)
RE: Request for Tenders to Establish a Single Supplier Framework for Universal Accessibility Consultant Services to The University of Limerick
Having examined your Request for Tenders (the “RFT”) including the Instructions to Tenderers, the Selection and Award Criteria, the Requirements and Specifications, and the Terms and Conditions of the Services Contract, we hereby declare the following:
	1.
	We understand the nature and extent of the Services required to be delivered as described in Requirements and Specifications at Appendix 1 to the RFT.

	2.
	We accept all of the Terms and Conditions of: 
a)	the RFT; 
b)	the Framework Agreement and agreement and agree that, if appointment to the framework, we will execute the Framework Agreement at Appendix 5 of the RFT and the Confidentiality Agreement at Appendix 7 of the RFT; 
c)	the Service Contract and agree if awarded any contract pursuant to the Framework Agreement to execute the Service Contract at Appendix 6 of the RFT

	3.
	We accept all the Selection and Award Criteria as set out in Part 3 of the RFT.

	4.
	We agree to provide the Contracting Authority with the Services in accordance with the RFT and our Tender.

	5.
	We agree that, if awarded any contract pursuant to a Framework Agreement that we shall, in the performance of such contract, comply with all applicable obligations in the field of environmental, social and labour law.

	6.
	We confirm that we have complied with all requirements as set out at Part 2 of the RFT.

	7.
	We confirm that all prices quoted in our Tender will remain valid for the period of time commencing from the Tender Deadline, as specified at paragraph 2.10.3 of the RFT. 

	8.
	We shall, if awarded any Services Contract under the RFT, have in place on the Effective Date of the Services Contract all insurances (if any) as required by paragraph 2.21.1 of the RFT.

	9.
	We confirm that all Data Subjects whose Personal Data is provided in our Tender have consented to the processing of such Personal Data by us, the Contracting Authority, the Evaluation Team and the supplier of the etenders.gov.ie website, for the purposes of our participation in this Competition or that we otherwise have a legal basis for providing such Personal Data to the Contracting Authority for the purposes of our participation in this Competition and that we will provide evidence of such consent and / or legal basis to the Contracting Authority upon request.

	10.
	We do not come within the category of prohibited economic operators identified in Regulation (EU) No 833/2014 of 31 July 2014 (as amended by EU Regulation 2022/576 or any subsequent amendments to same).

	11.
	The origin of goods connected to our Tender, if any, are not subject to the prohibitions set out in Regulation (EU) No 833/2014 (as amended by EU Regulation 2022/576 or any subsequent amendments to same).          

	12.
	The subcontractor(s) on whose capacity we rely as part of our Tender (where the value of that subcontract exceeds 10% of the value of the Services Contract) does not come within the category of prohibited economic operators identified in Regulation (EU) No 833/2014 of 31 July 2014 (as amended by EU Regulation 2022/576 or any subsequent amendments to same).



	
SIGNED



(Authorised Signatory)















	Company
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[bookmark: _Toc218854770]Appendix 4 : Declaration as to Personal Circumstances of Tenderer
Re: Request for Tenders to Establish a Single Supplier Framework for Universal Accessibility Consultant Services to The University of Limerick

NAME: 	[Click here and insert name]
ADDRESS: [Click here and insert address]

I, [Click here and insert name of Declarant], having been duly authorised by [Click here and insert name of entity] sincerely declare that [Click here and insert name of entity] itself or any person who has is a member of the administrative, management or supervisory body of [Click here and insert name of entity] or has powers of representation, decision or control in [Click here and insert name of entity]: 

(a) Has never been the subject of a conviction for participation in a criminal organisation, as defined in Article 2 of Council Framework Decision 2008/841/JHA.

(b) Has never been the subject of a conviction for corruption, as defined in Article 3 of the Convention on the fight against corruption involving officials of the European Communities or officials of Member States of the European Union and Article 2(1) of Council Framework Decision 2003/568/JHA as well as corruption as defined in the national law of the Contracting Authority or [Click here and insert name of entity].

(c) Has never been the subject of a conviction for fraud within the meaning of Article 1 of the Convention on the protection of the European Communities’ financial interests.

(d) Has never been the subject of a conviction for terrorist offences or offences linked to terrorist activities, as defined in Articles 1 and 3 of Council Framework Decision 2002/475/JHA respectively, or for inciting or aiding or abetting or attempting to commit an offence, as referred to in Article 4 of that Framework Decision.

(e) Has never been the subject of a conviction for money laundering or terrorist financing, as defined in Article 1 of Directive 2005/60/EC of the European Parliament and of the Council.

(f) Has never been the subject of a conviction for child labour and other forms of trafficking in human beings as defined in Article 2 of Directive 2011/36/EU of the European Parliament and of the Council.

(g) Is not in breach and has not breached its obligations relating to the payment of taxes or social security contributions.
(h) That the preparation of the Tender was carried out independently.

(i) Has, in the performance of all public contracts, complied with applicable obligations in the field of environmental, social and labour law that apply at the place where the works are carried out or the services provided, that have been established by EU law, national law, collective agreements or by international, environmental, social and labour law listed in Schedule 7 of the European Union (Award of Public Authority Contracts) Regulations 2016 (Statutory Instrument 284 of 2016). 
                                                              
(j) Is not bankrupt or the subject of insolvency or winding-up proceedings, its assets are not being administered by a liquidator or by the court, it is not in an arrangement with creditors, its business activities are not suspended nor is it in any analogous situation arising from a similar procedure under national laws and regulations.

(k) Is not guilty of grave professional misconduct.

(l) Has not entered into agreements with other economic operators aimed at distorting competition.

(m) Is not aware of any conflict of interest due to its participation in the Competition;

(n) Has not had any prior involvement in the preparation of the Competition;

(o) Has not shown significant or persistent deficiencies in the performance of a substantive requirement under a prior public contract, a prior contract with a contracting entity, or a prior concession contract, which led to early termination of that prior contract, damages or other comparable sanctions.

(p) Is not guilty of serious misrepresentation in supplying the information required for the verification of the absence of grounds for exclusion or the fulfilment of the Selection Criteria for this Competition and did not withhold such information and did not fail or is not able to submit supporting documents in respect of this Competition as required under Regulation 59 of the European Union (Award of Public Authority Contracts) Regulations 2016 (Statutory Instrument 284 of 2016).
 
(q) Has not undertaken to unduly influence the decision-making process of the Contracting Authority in respect of the Competition, or obtain confidential information that may confer upon it, undue advantages in respect of the Competition; or negligently provided misleading information that may have a material influence on decisions concerning exclusion, selection or award.

I understand and acknowledge that the provision of inaccurate or misleading information in this declaration may lead to my business/firm/company/partnership being excluded from participation in this or future tenders, and I make this solemn declaration conscientiously believing the same to be true and by virtue of the Statutory Declarations Act, 1938. This declaration is made for the benefit of the Contracting Authority. 

	
________________________
Signature of Declarant
	
________________________
Name of Declarant in print or block capitals

	Declared before me by ___________________________________ who is personally known to me
(or who is identified to me by ______________________________who is personally known to me)
at ____________________________  this ___________ day of _______________ 20__
________________________________
(signed)
Practising Solicitor/Commissioner for Oaths
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This form MUST be completed and signed by an authorised officer of the tenderer’s organisation.  

This offer will remain open for acceptance by you for a period of 12 months from the date of the deadline for submission of tenders. 
We acknowledge that you are not obliged to accept the lowest or any offer.
I/We undertake to deliver the service in accordance with the terms and conditions of the tender specification.   
I/We undertake to maintain full confidentiality with regard to all aspects of this tender process.   

	Signed:
	 
	Position:
	 

	Print Name:
	 
	Phone No: 
	 

	Company Name: 
	 
	Date:
	 

	Address: 
	 

	Email:
	 




End Of Document
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