QUESTION & ANSWERS - DATED 28/11/2025   

	No
	Questions
	Answers

	1
	The envisaged spend for design and delivery of 1 intake of the programme is €100,000
	

	2
	What is the level of seniority of the target audience within their organisations.
Our programmes are generally accredited to level 9 on the NFQ - is this appropriate for this audience.
	The programme is targeted at middle management within the Pharma, BioPharma, Medtech, and Chemical industries. The tender specifies QQI Level 6 certification; however, bidders may propose alternative accreditation provided equivalency is demonstrated in their submission.

	3
	Accepted Accreditation Type
Can the Contracting Authority confirm whether the proposed People Management Programme must hold a specific NFQ level or external accreditation body approval? If alternative accreditation or industry-recognised certification is acceptable, please confirm the criteria for acceptance
	The tender specifies QQI Level 6 certification, preferably awarded by an Irish Third Level Institution. Alternative accreditation or industry‑recognised certification may be proposed, but the onus is on the bidder to demonstrate equivalency in their submission.

	4
	Trainer Qualification Thresholds
Can the Authority confirm the minimum qualifications required for trainers delivering this programme? For example, is a Level 7 qualification mandatory, or will equivalent professional experience/industry certifications be accepted?
	Bidders may demonstrate capability through academic qualifications and/or equivalent professional experience and industry certifications, provided sufficient evidence is included in their tender response.

	5
	Maximum Class Size
Can the Authority confirm if there is a preferred or maximum class size for programme delivery, or is this to be proposed by the Tenderer?
	It is difficult to quantify the class size precisely, but over the last 2–3 years it has typically ranged between 8–15 participants, though this can vary. Tenderers are expected to propose an appropriate class size in their submission, supported by a clear rationale demonstrating how it will ensure effective delivery and meet the programme objectives.

	6
	Programme Duration
Can the Authority confirm if there is a preferred duration or required number of hours for the Accredited People Management Programme?
	The programme is required to be delivered at QQI Level 6 (or equivalent). As such, the duration and number of hours must be sufficient to meet the requirements of QQI Level 6 accreditation. Within this framework, tenderers are expected to propose a suitable schedule and structure (e.g., half‑day or full‑day sessions, preferably completed within one calendar month) that ensures compliance with accreditation standards and effective delivery of the programme objectives.

	7
	Comparable References
Will contracts involving management training, leadership development, or accredited professional training of similar scale be considered acceptable for the reference requirement, even if not specifically ‘People Management Programme’ delivery?
	Yes, contracts involving management training, leadership development, or accredited professional training of a similar scale will be considered acceptable for the reference requirement, even if they are not specifically titled as a “People Management Programme.” 

	8
	Online vs In-Person Delivery
Can the Authority confirm whether the programme is expected to be delivered online, in-person, or blended?
	As set out in section 3.4 of our CfT the programme is required to be delivered over half‑day or full‑day sessions within a short period, preferably completed within one calendar month. 
Delivery must be flexible, with the ability to accommodate weekdays, evenings, and weekends to meet participant and member company requirements.
The Programme shall be delivered via one of the following methods:
a) Blended approach, comprising self‑paced eLearning with directed learning in a virtual classroom.
b) Blended approach, comprising self‑paced eLearning with directed learning in an onsite classroom.
c) Onsite/traditional classroom.
The Network will specify which delivery method is required for each instance of the Programme. Tenderers must be able to cater for, and must bid for, all delivery approaches (a, b, and c), as well as provide flexible delivery including weekdays, evenings, and weekends.

	9
	Contract Management and Reporting Expectations
Can the Authority confirm any specific reporting templates or progress review processes that must be incorporated into the Contract Management Plan?
	The following documents are mandatory for all our courses and will be provided to the successful provider:
Daily attendance records
The Network’s trainee registration form
Standard training evaluation reports (e.g., reaction-to-learning forms)
These templates should be used for all programmes to ensure consistency across reporting. If the provider wishes to propose an enhanced evaluation framework in addition to the required templates, we would welcome this. However, the core reporting requirements outlined above must be included in all post-session reports.

	10
	Sustainability Documentation
Is the Tenderer required to submit any supporting documentation [e.g., sustainability policies] or is a narrative response sufficient for Award Criterion D?
	No, the successful bidder will be required to submit documentation to support the response prior to contract execution.

	11
	We are very interested in tendering for your Accredited People Management Programme and want to ensure that any proposal we submit fully meets both your needs and QQI requirements.
QQI Policy and Criteria for Making Awards for further education and training states that each FET credit represents ten hours of learner effort. In the QQI certificate specification for the NFQ Level 6 Administration award (code 6M5013), the component Managing People (code 6N3945) is listed as carrying fifteen credits. On this basis the Level 6 Managing People minor award involves approximately one hundred and fifty hours of learner effort in total, including tutor led time, self-directed learning and assessment.
[bookmark: _GoBack]We also note that you have previously advertised a Level 6 Managing People programme over four sessions. We do not know how long each of those sessions was, and QQI does allow a significant portion of the total hours to be self-directed. However, in our experience QQI expects a substantial number of tutors led contact hours as part of the one hundred and fifty hours. For example, if four sessions corresponded only to four single contact days with a modest self-directed element, we would be concerned that this might fall below the level QQI would normally consider acceptable. That could put both centre status and learner awards at risk, which we are keen to avoid.
To design a proposal that is fully compliant and protects both our accreditation and the security of the award for participants, could you please confirm the total learner effort in hours that you expect for this QQI Level 6 Managing People programme, and the minimum number of tutors led in person or live online contact days or hours you envisage within that to
	We do not have specific expectations regarding the total learner effort hours or the minimum number of tutor-led contact days for the QQI Level 6 Managing People programme. Providers are expected to design their proposals in line with QQI requirements and ensure compliance with the award standards.

Please refer to Question 6, which outlines the requirements around programme duration and hours.
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