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Query 1 

Item 11(Q) on the pricing document refers to the "maintenance 

framework notes for applicants". Can you please forward this document 

or where it may be located. 

 

Response Query 1 

 

Item 11 in the pricing document does not include any additional 

supporting documentation for this scope of work; it consists solely of a 

schedule of hourly rates and references Item L below. 

Wording of item L  

A minimum of one hour’s payment will apply once for each service call. 

After first call out hours on site only will be paid even if additional visits 

are required to complete the job. Service provider will be required to get 

signature of occupier or appropriate Council employee on worksheet to 

confirm time on site and work done. 

Screenshot of section L  

 

 

 

 


