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Important Information

· The TRD and Appendix 2 Pricing Schedule are the only documents that you need to complete and return. 
· You DO NOT need to return the RFT Document. The RFT document is for information purposes only.
· Tenderers must ensure that they complete this TRD IN FULL.
· All returned documents must be uploaded to eTenders in one zipped folder.
· The completed TRD must be returned in accordance with Section 2.6 of the RFT. The Contracting Authority is not responsible for corruption in electronic documents. Tenderers must ensure electronic documents are not corrupt. Documents should not be saved with a filename containing any of the following characters: ~ " # % & * : < >? / \.
· Tenderers must ensure that they give themselves sufficient time to upload and submit all required tender documentation in their Tender before the Tender Deadline (as defined in paragraph 2.6.2 of the RFT). Tenderers should take into account the fact that upload speeds vary. 
· Please ensure you complete all of Section A before you progress to Section B. 
· Tenderers should note they must meet and pass all the rules contained in Section A, the  Selection Criteria, to be considered eligible for assessment against the award criteria, Section B.
· Where evidence of certification is required, please ensure to include it in your tender submission. Each attachment must be clearly identified in your submission.
Please ensure you have completed ALL of the following:
	Section A: Selection Criteria ……………………………………………………………………….……….…..
		Section B: Tender Response ….……………………………….……………………………………………....         
	Appendix 2: Pricing Schedule (separate doc) …………………..………………….....................
	Appendix 3: Tenderer’s Statement …………………………………………………………………..….…
	Appendix 4: Declaration as to Personal Circumstances ………………………………………….
ESPD (to create follow steps in “ESPD – Guidance” - seperate document) .…….……… 

Tenders must be submitted via the ‘electronic tenderbox’ available on www.etenders.gov.ie.
Only Tenders submitted to the ‘electronic tenderbox’ will be accepted.
Tenders submitted by any other means (including but not limited to: by email, fax, post, hand delivery, etc.) will NOT be accepted.


[bookmark: _Toc156994591][bookmark: _Toc212817326][bookmark: _Toc213405965]Introduction

University of Galway (herein after referred to as the “Contracting Authority” or University) has been inspiring minds since 1845 as a research-led university. University of Galway is one of the oldest and largest universities in Ireland. We are at the heart of a distinct and vibrant region, renowned for its unique culture, creative industries, medical technologies, marine ecology and economy, and our innovation. University of Galway is a global perspective, and our university contributes greatly to the diversity and dynamism of Galway, the most international city in Ireland. Through our teaching and research, we attract and develop talent from around the world to address global challenges. 

With over 19,000 students, University of Galway has a long-established reputation of teaching and research excellence in the Colleges of Arts, Social Sciences, and Celtic Studies; Business, Public Policy and Law; Engineering and Science, and Medicine, Nursing & Health Sciences. With a complement of over 2,700 (full-time equivalent) staff, University of Galway (Contracting Authority) is one of the largest employers in Galway and makes a significant contribution to the economic, social, and cultural fabric of the city. 

University of Galway’s vision is to be a driver of transformational change for our people, our region and our world. We will think globally by inspiring, celebrating and advancing the critical role that our University has in delivering sustainable development. We act locally by empowering our people, investing in our purpose and engaging with the distinctive needs of our region. We create a distinctively values-based culture, which has excellence, ambition and the wellbeing of our communities at its core. Our vision will be guided by our university values of respect in our actions, excellence in our work, openness in our outlook and sustainability in our approach. Distinguished by kindness and a commitment to equality, this culture will empower our people to thrive. We will harness our distinctive strengths and creative energy to deliver significant and sustainable societal impact. 

Our university is at the heart of a distinctive city and region, renowned for its culture, creativity, technology and innovation. Drawing on these distinctive strengths will set us apart internationally. We aim to stimulate creative potential of our students, staff, alumni and wider community to advance our teaching, research, innovation and engagement in and for the world. Learn more at www.universityofgalway.ie/. 

The University’s Supplier Charter 
We value the relationships we have with our suppliers and our Supplier Charter sets out how we require those relationships to be based on our Values of Openness, Respect, Excellence and Sustainability. All University suppliers and/or service providers shall adhere to the Supplier Charter, available to view and download from https://www.universityofgalway.ie/media/procurementandcontracts/University-of-Galway-Supplier-Charter.pdf
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Provision of an online system that can provide following functionality at a minimum:

· Ability to issue a range of documents, such as, Student Transcripts, European Diploma supplements, Badges and formal Certified Letters (of registration, graduation, enrolment, module completion certificate, etc) 
· University of Galway must have the ability to securely issue, and revoke documents as required. - Ability to use data from the student records system to populate agreed fields 
· Credential details and related documentation, verified by a digital signature from the issuing institution, are issued to recipients electronically. 
· Ability to upload documentation to learners on a scheduled and ad-hoc basis and by batch or individual
· University of Galway has an existing system (Parchment Digitary Services) in place that provides electronic digitally signed official documents (including Transcripts, European diploma supplement student/graduate letters, badges, certificates, etc). Tenderer should provide detailed plans to support the migration from the existing solution (Parchment Digitary Services) to the proposed solution including existing student/graduate access so there is no interruption of service to students/graduates.
· The system must support localisation to Irish and other languages (which follow Unicode standard) in an efficient manner without additional cost (the university will aid with initial translation and review of translation).
· System must comply with GDPR and any future agreement must adhere to best practice under GDPR
· System must comply with European Accessibility Act
· Future objectives - Extend issuing of certified Digital version of transcripts to Visiting Students, Access students and Microcredential students. All formal documentation issued to students by university to be issued in a certified Digital version. This is to meet the present requirement for digital versions and need to ensure security of documents issued. Automate ordering of Digital documents with appropriate manual Identity check.
· Note students can refer to full time, part time or visiting students, graduates can be those who have received awards or students who did not complete their studies or former visiting students.
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Please Note: 

Tenderers will either Pass OR Fail each of the Selection Criteria. In the event of one or more of the Selection Criteria achieving a fail, the Tenderer will be excluded from participating in this Competition. 


Economic and Financial Standing A.1 – A.2
 
A.1 Company Summary 
 
Please complete the following table(s) with your Company Summary. If the Tenderer is a grouping, separate information must be completed for each group member. 
 
	A1.1 Company Summary 

	Company Name 
	 

	Address 
	 

	Landline telephone number 
	 

	Mobile number 
	 

	Out of hours contact telephone number 
	 

	Email address 
	 

	Please provide a brief company profile including an organisation chart 
(Please expand this box as necessary) 

 


 
 
	A1.2 Contact Person for the purposes of this Tender Competition 

	Contact Name 
	 

	Landline telephone number 
	 

	Mobile number 
	 

	Email address 
	 


 














A.2 Financial Capacity 

Please note the minimum insurance levels below and complete the table with the requested information. 
 
	A2.1 Insurance



	
	Employer Liability 
	Public Liability 
Product Liability
	Professional Indemnity
Cyber Indemnity 


	Minimum Limit of Indemnity 
	€13,000,000 or local legal equivalent
	€2,600,000 
	€1,000,000 

	Please confirm below the levels of insurance that you have in place. Please include your insurance certificates in your submission. 

	Insurance Type 
	Level in Place 
	Details of Any Excess 

	Employers Liability 
	 
	 

	Public Liability 
	 
	 

	Product Liability
	
	

	Professional Indemnity 
	 
	 

	Cyber Liability 
	
	

	I confirm that if successful, where the levels required under the contract are higher than those currently in our possession, I will be in a position to put the required forms and levels of insurances required in place. 
	Yes/No 

	Signed 
	 



A2.2 Tax Clearance
 
 (i)  Please provide a copy of a valid Tax Clearance Certificate and complete the information below: 
	 Valid Tax Clearance Certificate: 

	Evidence Attached 
	 Yes/No 

	Appendix Number 
	 

	Expiry Date 
	 


 
(ii) Alternatively, please provide the following information to enable online verification. 
	 Tax Registration Number 
	 

	Tax Clearance Access number 
	 


  
(iii) Or - Please provide evidence that a Tax Clearance Certificate has been applied for from The Irish Revenue Commissioners 
	 Evidence Attached 
	Yes/No 

	Appendix Number 
	 


 
 Note: All non-resident companies should apply for a general TCC where tax clearance is required in connection with a Public-Sector Contract (formal or otherwise). 
 
Both Resident and Non-Resident Tax Clearance Certificate information may be obtained from the Irish Revenue Commissioners http://www.revenue.ie/en/tax/it/forms/webtc1.pdf 
of TurnoverA23 Statement of Turnover

A2.3 Financial Standing 
 
Tenderers should provide evidence that their combined turnover relating to the services has exceeded the amount stated in the following table per annum, over the three years 2022/2023/2024.
 
 
	A2 – FINANCIAL STANDING 

	I confirm that we have the following turnover to be considered for the contract/ framework. 
 

	Financial Standing Requirement: 
 
	 
Pass requirement: Candidates must be able to provide objective evidence on request from an independent source (e.g., an auditor’s statement) confirming that during any of the three (3) previous financial years the Candidate’s annual turnover exceeds €500,000 In the absence of turnover, candidates must be able to demonstrate financial viability via access to funding, or equivalent evidence.  
Note 1: In the case of sole traders or partnerships, the pass requirement may be satisfied by a letter of confirmation from a senior partner. 
Note 2: If the Candidate’s date of establishment was more recent than three years, the pass requirement may be satisfied on a pro-rata basis. 
 

	 
	2022 
	2023 
	2024

	Turnover (€) 
	 

	 
	 

	Please confirm that the tenderer is compliant with all its corporate obligations in relation to financial returns. 
	Yes 
	 
	No 
	 

	Name 
	 


	Position (e.g. Accountant) 
	 



 
 





















Technical and Professional Ability A.3 – A.5
 
A.3 Previous Experience 
 
Tenderers must demonstrate that they have successfully delivered a service of a comparable scale and complexity relevant to the requirements in this TRD in the Higher Education sector. Evidence must be provided of the successful delivery and operational support of two (2) such contracts which includes interfacing with a Student Records System, within the previous three (3) years. Contact details of a referee for all projects must also be provided. 
 
This information MUST be provided with your tender response. 
 
Please note: 
· If the University of Galway is being used as a contract, the other contract must be external to University of Galway. 

By providing these references: 
 
· Tenderers give consent for contact to be made with the organisations. 
· Contracts must have been within the last 3 years. 
· Referees must be notified in advance that they may be contacted by EPS or University of Galway. 
 
	CONTRACT 1 
	 

	Start Date - End Date 
	 

	Client Name & address 
 
(Note: where name is confidential, please indicate nature / type of client and location) 
	 
 
 
 
 

	Client contact person: 
	 
	Phone no: 
	 

	Nature and scope of the Contract 
	 
 
 
 
 
 
 
 

	Student Records systems interfaced with and description of interface
	

	Approx. Value € of the Services provided under the Contract 
	 
 
 

 
 
 


 
 
	CONTRACT 2 
	 

	Start Date - End Date 
	 

	Client Name & address 
 
(Note: where name is confidential, please indicate nature / type of client and location) 
	 
 
 
 
 

	Client contact person: 
	 
	Phone no: 
	 

	Nature and scope of the Contract 
	 
 
 
 
 
 
 
 
 
 

	Student Records systems interfaced with and description of interface

	

	Approx. Value € of the Services provided under the Contract 
	 
 
 
 
 
 
 
 


 
A.4 Data Protection
	The Tenderer must ensure that the security of Personal Data at all times is in line with the Data Protection Acts 1998 and 2003 and guidance issued by the Data Protection Commissioner of Ireland. Tenderers are required to be compliant under the EU General Data Protection Regulation (GDPR) replacing the Data Protection Directive 95/46/EC, which came into effect on 25/05/2018. Please provide a copy of your Data Protection Policy.


	I confirm that our organisation has a procedure in place to ensure Data Protection compliance and will provide evidence promptly upon request.
	Yes / No

	Signed
	




A.5 Mandatory Requirements

	Tenderer must confirm ALL the following mandatory requirements:
	

	Data and backups are stored within the European Union:
	Yes ☐

	You must offer Trusted Global Credentials service with extensive experience of producing, signing and verifying student or graduate award documentation.
	Yes ☐

	Your organisation must have prior or existing customised integrations with a student record system.
	Yes ☐

	**Only Tenderers who fulfil these requirements will progress to evaluation**
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[bookmark: _Toc156994606][bookmark: _Toc178945115]Technical Specification

This is the minimum specification required. All tenderers MUST meet or exceed this minimum specification to progress through the award criteria to evaluation. 

Additional functionality should be identified in the comments section to facilitate scoring under the award criteria.

Notes
•	Compliance with all the standards as regards health and safety, quality assurance and analytical protocols is expected.

It is acknowledged that each Tender’s product line may differ from these specifications. As such, each seller is free to propose variances from these specifications. Alternative proposals favourable to the Contracting Authority may be suggested. It is required, however, that, whenever a variance from these specifications occurs, the proposed item MUST meet or exceed the specified characteristics or level of performance.

Suppliers MUST provide all information relating to the Service in the response boxes below. Responses will be scored accordingly by the Technical Evaluation team as set out in the Award Criteria in the RFT document.
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Appointment to the framework will be awarded on the basis of the most economically advantageous tender as identified in accordance with the following criteria:
	[bookmark: _Hlk213227234]
	

	IT3554F - Single Supplier Framework for the Provision of an Official Digital Documents System & Related Services to University of Galway

	[bookmark: _Hlk160441330]
	Award Criteria:

Tenderers should note they must achieve the minimum score of 60% in Sections A, B, C, D below. Tenderers who do not meet the minimum score of 60% will be eliminated from the competition. 

	Overall Weight
	Total Maximum Score
	Minimum Score
(60%) Requirement

	A
	Functional Requirements
General Requirements
Scalability Requirements
Authentication and User Management
Query, Analysis, Reporting
Interface
Data Integrity Management
Hosting
Solution Integration
Security of Payments
Solution Security
Specific Business Continuity Requirements
Resilience Commitments
Disaster Recovery (DR) Planning
Data Protection 
Supplier Resilience Assurances
	40%
	4000
	2400

	B
	Overall System and Service Capability
Service Delivery
	10%
	1000
	600

	C
	Technical Implementation
Project Approach and Methodology
Training
Data Migration
	15%
	1500
	900

	D
	Environmental/Sustainability
Sustainable Practices
	5%
	500
	300

	E

	Ultimate Cost
	30%
	3000
	N/A

	
	Ongoing Costs
	20%
	2000
	N/A

	
	Implementation and Migration Costs
	10%
	1000
	N/A

	
	Total Maximum Score Available
	100%
	10,000
	---



Tenderers MUST achieve a minimum of 60% on all tender award criteria above, excluding Ultimate Cost, in order to avoid elimination from the competition. Only tenderers who have achieved the 60% will be evaluated against Ultimate Cost. 

No commitment of any kind, contractual or otherwise, shall exist unless and until a formal written contract has been executed by or on behalf of the Contracting Authority. Any award of notification of preferred bidder status by the Contracting Authority shall not give rise to any enforceable rights by the Tenderer. The Contracting Authority may cancel this public procurement competition at any time prior to a formal written contract being executed by or on behalf of the Contracting Authority. The Contracting Authority does not bind itself to accept the lowest price or any tender.

Suppliers please note:

· This specification document is designed to assist the contracting authority in its evaluation of your tender and to enable suppliers provide structured responses to key deliverables. It is structured to reflect the award criteria as set out in the RFT.

· Please note responses to individual questions will NOT be scored separately but collectively they will provide a basis for assessing the merits of the tenderer’s overall response to each award criterion and sub-criterion.

· Where abnormally low tenders are received the Evaluation team shall require the tenderer to explain the price proposed in Appendix 2 (per Article 69 of the EU Procurement Directives 2014/24). Where the tenderer cannot provide a sufficient explanation, the contracting authority is entitled to reject the tender

· Next Ranked Supplier - The award of any contract is subject to the successful tenderer meeting the required specification and standards as set out in this RFT and Appendix 1. Should the required specification and standards not be met, EPS reserves the right, in consultation with the Contracting Authority, to award any contract to the next highest-ranked Tenderer.

· Tie Break - If the evaluation outcome results in a tie between two or more Tenders, then the Tender with the highest score for the highest weighted criterion shall be deemed the most economically advantageous tender. If the score remains in a tie, the remaining criterion will be assessed by the highest weighted until there is no longer a tie. If the score remains a tie after all criterions are assessed, the tenderers will be asked to submit a Best and Final Offer (BAFO).

A failure to answer question(s) may leave the contracting authority with insufficient information on which to base a thorough evaluation and in turn may result in loss of marks in respect of the relevant Award Criterion. Therefore, please ensure you complete ALL sections of this questionnaire.

The award of contract will be on the basis of the Most Economically Advantageous Tender received, in accordance with the detailed award criteria and weightings set out below. 

The lowest Ultimate Cost tender will receive the maximum score achievable under this criterion.


Pricing Score   = Lowest Tendered Price x Max Points
               Price of bid being evaluated




Responses for non-cost Award Criteria items will be scored using the following matrix:

	Band 
	Scoring Range
	Meaning

	 
Excellent
	91% – 100%
	Excellent response that fully meets and exceeds requirements, providing comprehensive, detailed, and convincing assurance that the Tenderer will deliver to an exceptional standard.

	
Very Good
	80% – 90%
	A very good response that demonstrates real understanding and fully meets the requirements and provides convincing assurance that the Tenderer will deliver to high standard. 

	
Good
	60% – 79%
	A satisfactory response which demonstrates a reasonable understanding of requirements and provides reasonable confidence that the minimum requirements will be delivered. However, it does not provide sufficiently convincing assurance to award a higher mark. 

	
Fair
	30% - 59%
	A response where reservations exist due to a lack of convincing details and comprehensive credibility. There is a significant risk that the requirements will not be delivered to a satisfactory standard.

	
Poor
	1% – 29%
	A response that raises significant reservations, due to insufficient detail, critical or notable deficiencies, that seriously lacks credibility, presenting a high risk of non-delivery.

	0

	0%
	No Response or partial Response that completely fails to address the criterion under consideration.



The scoring of the Qualitative Award Criteria including all sub-criteria will be based on an assessment of the information provided by Tenderers, which MUST be supplied by Tenderers via the completed Tender Response Document. The Evaluation Group will assess the information provided and each response element will be awarded marks using the scoring methodology set out above.
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Suppliers MUST provide all information relating to the Provision of Official Digital Documents System and Related Services in the response boxes below. Responses will be scored accordingly by the Evaluation team as set out in the Award Criteria. Yes/No answers will not suffice.

Please ensure all cost submissions are kept separate and included in the Excel file entitled: 
 Appendix 2 – Pricing Schedule 



	IT3554F – RFT to establish a Single Supplier Framework for the Provision of Official Digital Documents System and Related Services for University of Galway


	[bookmark: _Hlk160439068]Section A: Functional Requirements

	General Requirements 

	A1
	The system must have the ability to issue a range of documents, such as Student Transcripts of Results, European Diploma Supplements, University Skills Passports (www.universityofgalway.ie/usp) Badges and formal certified letters (of registration, graduation, enrolment, module completion certificate, etc) to students, visiting students, former students or graduates.
Please confirm and detail.	
	

Mandatory

	Insert Comment







	A2
	Tenderers must provide costings for all lines items outlined in the Appendix 2 Pricing Schedule.

Please provide pricing in the Appendix 2 Pricing Schedule. 
	
Mandatory

	Insert Comment








	A3
	University of Galway must have the ability to securely issue, and revoke documents as required. 

Please confirm and detail.
	
Mandatory

	Insert Comment








	A4
	The system must have the ability to use data from the student records system to populate agreed fields.

Please confirm and detail.
	
Mandatory

	Insert Comment








	A5
	The system must allow credential details and related documentation, verified by a digital signature from the issuing institution, are issued to recipients electronically.

Please confirm and detail.
	
Mandatory

	Insert Comment








	A6
	They system must have the ability to upload documentation to learners on a scheduled and ad-hoc basis and by batch or individual.

Please confirm and detail.
	
Mandatory

	Insert Comment







	A7
	The Tenderer must offer Trusted Global Credentials service.

Please confirm and detail.
	
Mandatory

	Insert Comment








	A8
	The system must comply with relevant EU and Irish legislation.

Please confirm and detail.
	
Mandatory

	Insert Comment








	A9
	The system must be capable of providing Digital Badge functionality and verifying International Student Record Documents

Please confirm and detail.
	
Mandatory

	Insert Comment








	A10
	The system must facilitate the secure receipt of credential related details for applicants to their institution issued electronically by other institutions.
	
Mandatory

	Insert Comment






	A11
	The system must have a comprehensive search capability.

Please confirm and detail.
	
Mandatory

	Insert Comment








	A12
	The system should have automated, manual, bulk sharing of documents based on flag/criteria on Student Record System.

Please confirm and detail.
	
Desirable

	Insert Comment








	A13
	The system should have ability to apply document templates to relevant cohort of graduates based on criteria specified (e.g. by date of graduation).

Please confirm and detail.
	
Desirable

	Insert Comment








	A14
	The system must facilitate the development of additional document templates.

Please confirm and detail.
	
Mandatory

	Insert Comment







	A15
	The system must allow the ordering of documents and provide basic identity validation and allow payment.

Please confirm and detail.
	
Mandatory

	Insert Comment








	A16
	The system must have the ability to create manual/ad-hoc documents on a once off basis for issuance to learners.

Please confirm and detail.
	
Mandatory

	Insert Comment








	A17
	The system must have functionality to automatically block the release of documents based on a status/flag on Student records system e.g. transcripts are not released to graduates if fees are outstanding.

Please confirm and detail.
	
Mandatory

	Insert Comment








	A18
	The system must have ability to support CSV or XML upload to create documents.

Please confirm and detail.
	
Mandatory

	Insert Comment







	A19
	The system must allow for documents issued to be available to the recipients online 24/7. Recipients must be able to read and share a secure link to issued documents but not have access to edit or modify in any way. 

Please confirm and detail.
	
Mandatory

	Insert Comment








	A20
	The system must provide notifications by email to students / graduates / share recipients on various actions (e.g. issuance of documentation, badges, sharing etc.) and there must be an ability to provide these in a bilingual manner.

Please confirm and detail.
	
Mandatory

	Insert Comment








	A21
	The system must have ability for student/graduates to share their documents in a secure manner with external parties national and international such as Europass and other Universities, Accredited Bodies and prospective employers, etc. 

Please confirm and detail.
	
Mandatory

	Insert Comment








	A22
	The system must have ability to take payments via Institutions Payment System (currently Global Payments which may be subject to change in the future) for specific document types.

Please confirm and detail.
	
Mandatory

	Insert Comment





	A23
	The system should have a facility to identify students who are not connected via their personal email account.

Please confirm and detail.
	
Desirable

	Insert Comment








	A24
	The system must allow students and graduates to view their collection of badges.

Please confirm and detail.
	
Mandatory

	Insert Comment








	A25
	The system must allow students and graduates the flexibility to share their badges with 3rd party recipients and social and other platforms such as LinkedIn.

Please confirm and detail.
	
Mandatory

	Insert Comment








	A26
	Badge functionality must be compliant with Europass standards and the European Learning Model v.3 (ELM v.3) https://europa.eu/Europass/en/news/launch-European-learning-model.

Please confirm and detail.
	
Mandatory

	Insert Comment







	A27
	The system must be a capable "out of the box" solution and specifically designed for Higher Education needs.

Please confirm and detail.
	
Mandatory

	Insert Comment








	A28
	The system must have easy-to-use functionality with minimal need for IT/technical or vendor input. 

Please confirm and detail.
	
Mandatory

	Insert Comment








	A29
	The system must be fully accessible through a web-browser over a standard internet connection from both on and off-campus locations on smart phone, tablet, laptop or fixed workstation. 
The Tenderer should provide details of all/ OS versions (including mobile). All browsers that are supported must be specified. It should be noted that University of Galway expects all standard mobile devices (IOS, Android and Windows phone) and browsers (Chrome, Safari, Internet Explorer, Edge and Mozilla Firefox) to be supported by the application. Vendors should confirm supported browsers and any limitations.

Please confirm and detail.
	
Mandatory

	Insert Comment











	A30
	When deleting information, the system must request confirmation in advance. 

Please confirm and detail.
	
Mandatory

	Insert Comment








	A31
	The system must have a production and pre-production environment that is secure, resilient and fast with comprehensive backup and restore availability.

Please confirm and detail.
	
Mandatory

	Insert Comment








	A32
	The system must support localisation to Irish and other languages (which follow Unicode standard) in an efficient manner without additional cost (the university will aid with initial translation and review of translation).

Please confirm and detail.
	
Mandatory

	Insert Comment













	Scalability Requirements

	A33
	Please detail what mechanism exists for the scaling of the solution/service. The service may need to be scaled up or down e.g. user licenses, storage, transactions.  

Please confirm and detail.
	

Mandatory

	Insert Comment







	A34
	Please detail the costs associated with the scalable options provided.  

Please confirm and detail. Please provide pricing in the Appendix 2 Pricing Schedule.

	
Mandatory

	Insert Comment







	Authentication and User Management

	A35
	The system must have ability to for single / same sign-on and authentication through Edugate Federation Service (https://www.heanet.ie/services/identity-access/edugate)

Please confirm and detail.
	
Mandatory

	Insert Comment







	A36
	The system should allocate specific access and controls to assigned staff that can be reassigned e.g. during leave.

Please confirm and detail.
	
Desirable

	Insert Comment







	Query, Analysis, Reporting

	A37
	The system must be able to issue Error Reports to defined mailing list including student IDs and error reasons.

Please confirm and detail.
	
Mandatory

	Insert Comment







	A38
	The system must be able to provide searches and reports adhering to the security model of both roles and data access.

Please confirm and detail.
	
Mandatory

	Insert Comment








	A39
	The system must provide error logging capability.

Please confirm and detail.
	
Mandatory

	Insert Comment








	A40
	The system should have real time reporting that is easily accessible.

Please confirm and detail. 
	
Desirable

	Insert Comment








	Interface

	A41
	The system must provide an accessible interface and content for users with disabilities, ensuring usability across a range of assistive needs. Compliance with accessibility standards such as WCAG 2.1 and with European Accessibility Act.

Please confirm and detail.
	
Mandatory

	Insert Comment







	A42
	Subtitles and Transcripts: All video-based training content must include subtitles and downloadable transcripts to support users with hearing impairments.

Please confirm and detail.
	
Mandatory

	Insert Comment







	A43
	Audio Descriptions: The system must provide audio descriptions for video content to support users with visual impairments.

Please confirm and detail.
	
Mandatory

	Insert Comment







	A44
	Alt Text for Non-Text Content: All non-text content, such as images and graphs, must include descriptive alt text to ensure accessibility.

Please confirm and detail.
	
Mandatory

	Insert Comment







	A45
	Assistive Technology Compatibility: The system must be compatible with common assistive technologies, including screen readers and voice recognition software.

Please confirm and detail.
	
Mandatory

	Insert Comment







	A46
	The system must have ability to tailor content to reflect University of Galway brand guidelines (brand mark, colour, and fonts). Solution must allow branding of the user interface, including logos, colour schemes, and custom messages to align with the organisation’s identity.

Please confirm and detail.
	
Mandatory

	Insert Comment







	Data Integrity Management

	A47
	The solution must have a secure method of collecting and storing personal data aligned to GDPR, IT Security and data regulations / policy.

Please confirm and detail.
	
Mandatory

	Insert Comment







	A48
	Personal data at rest and in transit must be encrypted to international security standards.
 
Please confirm and detail.
	
Mandatory

	Insert Comment







	A49
	The system should support automated archiving or removal of particular data after defined time periods.

Please confirm and detail.
	
Desirable

	Insert Comment







	Hosting

	A50
	Data hosting centres must be located within the European Economic Area (EEA) and comply with all EU data protection legislation and regulations.

Please confirm and detail.
	
Mandatory

	Insert Comment







	A51
	Any scheduled downtime must be formally agreed in advance with nominated University contacts. 

Please confirm and detail.
	
Mandatory

	Insert Comment







	A52
	The system must have high availability at minimum 99.95% / annum with upgrade and unavailability planned mutually. 

Please confirm and detail.
	
Mandatory

	Insert Comment







	A53
	For cloud-based system, please outline the frequency of changes and updates made and how University of Galway will be made aware of the changes. Provide details of the process followed for making changes. 
Please confirm and detail.
	
Mandatory

	Insert Comment







	Solution Integration

	A54
	The system must support seamless integration with University of Galway systems such as SRMS.

Please confirm and detail.
	
Mandatory

	Insert Comment







	A55
	The system must provide easy, efficient, reliable and robust data transfer that can be set up and operated by staff independently with minimal need for IT/technical and/or vendor input.

Please confirm and detail.
	
Mandatory

	Insert Comment







	A56
	The proposed system should deliver real time integration.

Please confirm and detail.
	
Desirable


	Insert Comment








	A57
	Standard data exchange formats and/or APIs provided for importing and exporting data. Please specify the standards used and the APIs provided. Please provide full list of API’s available highlighting those relevant to this solution.

Please confirm and detail.
	
Mandatory

	Insert Comment







	Security of Payments

	A58
	Tenderer must outline how payments are accepted through the system.

Please confirm and detail.
	
Mandatory

	Insert Comment







	A59
	Please detail any third parties involved in the process. 

Please confirm and detail.

	Mandatory

	Insert Comment







	A60
	What guarantees are there that the payment mechanism is secure?

Please confirm and detail.

	Mandatory

	Insert Comment







	A61
	What payment security standards are used? 

Please confirm and detail.

	Mandatory

	Insert Comment







	A62
	Is the vendor constrained to one 3rd party card payment system or can it accommodate University of Galway’s existing online merchant contracts and 3d party and payment systems (GlobalPay)?

Please confirm and detail.

	Mandatory

	Insert Comment







	Solution Security

	The Tenderer must meet the security requirements listed below. If the Tenderer has a valid and appropriately scoped ISO/IEC 27001 certification, SOC 2 Type II (or equivalent) from an accredited external body, they may submit their certificate in lieu of completing the checklist. In the case of resellers, the requirements should be answered regarding the vendor they are proposing.


	A63
	A designated point of contact must be nominated for cyber security responsibilities.

Please confirm and detail.
	
Mandatory


	Insert Comment










	A64
	Clear lines of responsibility and accountability must be established for managing cyber security.

Please confirm and detail.
	
Mandatory


	Insert Comment







	A65
	Tenderers must agree to comply with the University’s internal information security policies when accessing our IT services.

Please confirm and detail.
	
Mandatory


	Insert Comment







	A66
	Tenderers must identify and manage security risks using an appropriate risk management process.

Please confirm and detail.
	
Mandatory


	Insert Comment







	A67
	All relevant Tenderer’s staff must receive ongoing, cyber security training.

Please confirm and detail.

	
Mandatory


	Insert Comment










	A68
	Tenderers must maintain an asset register to track all hardware and software.

Please confirm and detail.
	
Mandatory


	Insert Comment







	A69
	Users must be identified and authenticated before access is granted. Access must be granted only to authorised, known, and individually referenced users or systems.

Please confirm and detail.
	
Mandatory


	Insert Comment







	A70
	Access control procedures must be in place, regularly reviewed, and follow the principle of least privilege.

Please confirm and detail.
	
Mandatory


	Insert Comment







	A71
	A password policy must govern password management and security.

Please confirm and detail.
	
Mandatory


	Insert Comment










	A72
	Multi-Factor Authentication (MFA) must be used where available and appropriate.

Please confirm and detail.
	
Mandatory


	Insert Comment







	A73
	A Joiners, Movers, and Leavers policy must be implemented, ensuring time-bound access for all access.

Please confirm and detail.
	
Mandatory


	Insert Comment







	A74
	Tenderer must implement vulnerability management.

Please confirm and detail.
	
Mandatory


	Insert Comment







	A75
	Security hardening must be in place on all critical systems (e.g., disabling unnecessary services, applying patches, configuring settings).

Please confirm and detail.
	
Mandatory


	Insert Comment










	A76
	Encryption in transit and at rest must be implemented using secure cryptographic functions.

Please confirm and detail.
	
Mandatory


	Insert Comment







	A77
	Security event monitoring and logging must be in place, with logs retained for an appropriate period.

Please confirm and detail.
	
Mandatory


	Insert Comment







	A78
	A Cyber Incident Response Plan (CIRP) must be established, including:
· Communication plans for incident response
· Breach notification policy
· Reporting of incidents within 72 hours
Disclosure of incidents in the past 12 months.

Please confirm and detail.
	
Mandatory


	Insert Comment







	A79
	Tenderer must conduct and provide evidence of security assessments and penetration testing.

Please confirm and detail.
	
Mandatory

	Insert Comment






	A80
	Secure Software Development Life Cycle (SDLC) practices, including code reviews, SAST/DAST, and architecture analysis must be in place where applicable.

Please confirm and detail.
	
Mandatory


	Insert Comment







	Specific Business Continuity Requirements

	The following requirements relate to Business Continuity and Disaster Recovery and apply when engaging a Tenderer of Software as a Service (SaaS), i.e. software provided in the cloud, typically with a web front-end, accessible in and off campus.  Any Tenderer of a critical hosted product or service should provide the following:

	
	Resilience Commitments
	

	A81
	Technology: Availability uptime commitments in percentage 

Please confirm and detail.
	Desirable

	Insert Comment



	A82
	Technology: Recovery Time Objective (RTO) in hours 

Please confirm and detail.
	Desirable

	Insert Comment



	A83
	Technology: Recovery Time Objective (RTO) in hours

Please confirm and detail.
	Desirable

	Insert Comment



	A84
	People: Key Workers identified 

Please confirm and detail.
	Desirable

	Insert Comment



	A85
	People: Backup personnel 

Please confirm and detail.
	Desirable

	Insert Comment



	A86
	People: Primary and secondary individuals identified for key technical role

Please confirm and detail.
	Desirable

	Insert Comment



	A87
	People: Extensive documentation of critical processes

Please confirm and detail
	Desirable

	Insert Comment



	A88
	Well maintained risk register 

 Please confirm and detail
	Desirable

	Insert Comment



	Disaster Recovery (DR) Planning

	A89
(A)
	Please confirm that a documented DR Plan for this product or service is in place 

Please confirm and detail
	
Desirable

	Insert Comment




	A89
(B)
	Please provide a summary of recent DR Tests addressing:
a. Frequency 
b. Date of most recent test
c. Scope
d. Outcome
e. Actions arising

	
Desirable

	Insert Comment





	A90
	Documented Security Incident Response Plan (SIRP)

Please confirm and detail
	
Desirable

	Insert Comment







	A91
	List of recent security incidents

Please confirm and detail
	
Desirable

	Insert Comment




	Data Protection

	A92
	Where is data stored:

a. Cloud vendor
b. Region
c. Is there geo-redundancy?
Please confirm and detail
	
Desirable

	Insert Comment





	A93
	How is backup data stored?

a. Is data backed up
b. The medium is used for backups
c. Where backups are stored?
Please confirm and detail
	
Desirable

	Insert Comment







	Supplier Resilience Assurances

	A94
	Name of Manager responsible for business continuity management as applicable

Please confirm and detail
	
Desirable

	Insert Comment






	A95
	Do you operate a business continuity management system? 

Yes ☐      No ☐ 

	
Desirable

	A96
	If answer to A95 is yes, is the business continuity management system third party certified or in-house?

 Third party certified ☐      In-house ☐ 

	
Desirable

	A97
	If third party certified, please provide the name of the Certifying Body, Certification Date, and Scope

Please confirm and detail
	
Desirable

	Name:
Certifying Body:
Certification date:
Scope:


	A98
	Do you operate a system of coherent business continuity / incident response plans?

Yes ☐      No ☐ 

	
Desirable

	A99
	Do you operate an annual programme of business continuity / incident response training?

Yes ☐      No ☐ 

	
Desirable

	A100
	Do you operate an annual programme of business continuity / incident response exercises and tests?

Yes ☐      No ☐ 

	
Desirable

	
Please note that the University of Galway reserves the right to request a copy of a Contractor’s business continuity / incident response documents (plans, programme, etc.), at any time, and to assess the Contractor’s business continuity / incident response arrangements against the University’s business continuity and resilience requirements.


	Section B: Overall System and Service Capability

	Service Delivery 

	B1
	The Tenderer must demonstrate track record of Service Delivery and provide evidence of system support in line with industry standards (e.g. ITIL, etc).

Please confirm and detail.
	
Mandatory


	Insert Comment







	B2
	An online support portal must be available and managed by the successful tenderer. It must facilitate and allow the university to raise support incidents, service requests, change requests, and include access to a knowledge base (e.g., knowledge items, documents, videos etc.).

Please confirm and detail.
	
Mandatory


	Insert Comment








	B3
	The Tenderer must provide details of Service Level Agreement for 1st/2nd/3rd line support, technical support including appropriate KPIs/metrics and SLAs.

Please confirm and detail and provide pricing in the Appendix 2 Pricing Schedule
	
Mandatory


	Insert Comment








	B4
	The system provider must include details of responsive account management, helpdesk and escalation procedures.


Please confirm and detail.
	
Mandatory


	Insert Comment







	B5
	The Tenderer must show evidence of how they will actively engage with the University, for the length of the contract including service reviews / regular site visits, updates which are supported with service quality reports and system reporting.

Please confirm and detail.
	
Mandatory


	Insert Comment







	B6
	The Tenderer must provide details of system upgrade, maintenance schedule, and delivery plan. The University need to be provided with visibility of planned changed and the ability to assess impact of change, e.g. how much testing is required from the University when upgrades are being delivered.  All costs relating to the required system upgrades and maintenance must be included in the base package price. 

Please confirm and detail.
	
Mandatory


	Insert Comment







	B7
	The Tenderer must outline the extent to which the University will be able to determine the timing and delivery of major upgrades in line with the timing of the University academic year as appropriate without adversely disrupting the operation/availability of the service. 

Please confirm and detail.
	
Mandatory


	Insert Comment







	B8
	The solution provider must outline the designated Account and Service Manager and escalation details.

Please confirm and detail.
	
Mandatory


	Insert Comment










	Section C: Technical Implementation

	Project Approach and Methodology 

	C1
	The Tenderer must outline the project methodology applied to ensure project success covering resources applied, resources required, and project planning to facilitate all aspects of system implementation.

Please confirm and detail.
	
Mandatory


	Insert Comment







	C2
	The Tenderer must outline the proposed approach to the implementation of the system, include a sample project plan and sample timelines.

Please confirm and detail.
	
Mandatory


	Insert Comment







	C3
	The Tenderer must outline how the project plan can be flexible in line with the University’s resource availability and academic year as appropriate.

Please confirm and detail.
	
Mandatory


	Insert Comment







	C4
	The Tenderer must provide details of the University’s resource requirements to be included in the proposal. 

Please confirm and detail.
	
Mandatory


	Insert Comment






	C5
	The project should have a dedicated implementation manager that is based in an EMEA time zone. Please outline the proposed make-up, location and structure of the implementation team. This is to include initial implementation and implementation of any future projects/changes.

Please confirm and detail.
	
Desirable


	Insert Comment







	C6
	The Tenderer must outline how the vendor will engage with University of Galway to ensure successful user adoption and Change Management.

Please confirm and detail.
	
Mandatory


	Insert Comment







	C7
	The Tenderer must outline the proposed project support model following project delivery.

Please confirm and detail.
	
Mandatory


	Insert Comment







	C8
	The Tenderer must include details of the proposed execution of the implementation across the full Software Development Life Cycle. Include details of environment set up (e.g. development, testing, and production environment) and technical delivery methodology (e.g. Waterfall, Agile). Outline any additional costs which may be associated with licencing these environments.

Please confirm and detail and provide pricing in the Appendix 2 Pricing Schedule
	
Mandatory


	Insert Comment





	C9
	The Tenderer must outline how testing can best be approached for the implementation of the platform, e.g. outline test team structures and test environment setup.

Please confirm and detail.
	
Mandatory


	Insert Comment







	Training

	C10
	The Tenderer must outline the training supports for relevant user groups e.g. end user, superuser, admin.  

Please confirm and detail.
	
Mandatory


	Insert Comment







	C11
	The Tenderer must provide evidence of comprehensive and good quality online training content and resources for staff and students.

Please confirm and detail.
	
Mandatory


	Insert Comment







	C12
	The Tender should have available a separate, dedicated, and supported training environment.

Please confirm and detail.
	
Desirable


	Insert Comment





	
Data Migration

	C13
	The Tenderer should provide detailed plans to support the migration from the existing solution (Parchment Digitary Services) to the proposed solution including existing student/visiting student/ former student/graduate access so there is no interruption of service to students/graduates

Please confirm and detail.
	
Desirable


	Insert Comment







	C14
	The Tenderer must outline their proposed approach to extracting information from the incumbent system and detail potential reliance on incumbent system providers to provide this data (e.g. will existing system administrators be able to extract this data / will the Tenderers need to be engaged to do this for them / can it automatically be extracted by the selected vendor). 

Please confirm and detail.
	
Mandatory


	Insert Comment







	C15
	The Tenderer must outline previous experience in migrating from Parchment Digitary Services.

Please confirm and detail.
	
Mandatory


	Insert Comment







	C16
	The Tenderer must outline the capabilities and levels of granularity of data import that can be achieved.

Please confirm and detail.
	
Mandatory


	Insert Comment





	C17
	The Tenderer must outline how the migrated credentials can be continued to be accessed by learners during and after the migration.

Please confirm and detail.
	
Mandatory


	Insert Comment







	C18
	During the implementation phase, parallel running of systems is not preferred e.g., dual production systems

Please confirm and detail.
	
Mandatory


	Insert Comment







	C19
	The system must facilitate upload of pre-existing (legacy) credentials related documentation for issuance to students or graduates.

Please confirm and detail.
	
Mandatory


	Insert Comment











	Section D: Environmental/Sustainability

	Sustainable Practices

	D1
	The Tenderer should outline their approach to identifying and mitigating all environmental impacts of the contract, including: 

· Energy consumption of ICT equipment 
· Control of hazardous substances 
· Design for repairability and recycling 
· Product lifetime extension, including service level agreements, warranties, tested battery endurance, compatibility and ports 
· Product packaging and transport 
· End-of-life management

Please confirm and detail.
	
Desirable


	Insert Comment









	D2
	The Tenderer must list the specific measures which your firm, and if relevant your partners, subcontractors or vendors, will take to address these impacts, and the effect you expect each measure to have. The measures may relate to any aspect of the framework but must be specific to the contract activities (i.e. not general corporate commitments such as net zero or offsetting). 

Marks will only be awarded for measures which go beyond the technical specifications, and which are not assessed under another award criterion.
Vendors must provide:
1. A list of the expected environmental impacts of the contract;
1. A detailed description and timeline for the environmental measures to be implemented as part of this contract; and
How the impacts will be monitored and reported upon during the contract.

Please confirm and detail.
	
Mandatory


	Insert Comment









[bookmark: _Toc212817332][bookmark: _Toc213405971]Appendix 2: Pricing Schedule – IT3554F


Please note the Appendix 2 Pricing Schedule is attached to this RFT as a separate excel document. It is a mandatory requirement to return a fully completed copy of this document with the tender submission. Failure to do so will result in disqualification from the evaluation process.

Request for Tenders to Establish a Single Supplier Framework for the Provision of an Official Certified Digital Documents System & Related Services for University of Galway (GALW/ISS1808/2025)


Tenderers MUST fully complete all yellow cells within Pricing Schedule. 
All rates and prices quoted in the Appendix 2 Pricing Schedules MUST be in Euro [€], exclusive of VAT. 
In accordance with paragraph 2.10 Pricing of this RFT, prices quoted in Tenders will remain valid for a period of 12 months from the Tender Deadline.
Please submit in excel format as a separate document, not included or embedded in main document.















[bookmark: _Toc212817333][bookmark: _Toc213405972]Appendix 3: Tenderer’s Statement


 
TO: ​University of Galway​ (the “Contracting Authority”) 

Re: IT3554F - Request for Tenders to Establish a Single Supplier Framework for the Provision of an Official Certified Digital Documents System & Related Services for University of Galway 

Having examined your Request for Tenders (the “RFT”) including the Instructions to Tenderers, the Selection and Award Criteria, the Requirements and Specifications, and the Terms and Conditions of the Services Contract, we hereby declare the following: 

	1. 
	We understand the nature and extent of the Services required to be delivered as described in Requirements and Specifications at Appendix 1 to the RFT. 



	2. 
	We accept all of the Terms and Conditions of the RFT, the Software as a Service Contract and the Confidentiality Agreement and agree if awarded, to execute the Software as a Service Contract at Appendix 6 to the RFT and the Confidentiality Agreement at Appendix 7 to the RFT. 



	3. 
	We accept all the Selection and Award Criteria as set out in Part 3 of the RFT. 



	4. 
	We agree to provide the Contracting Authority with the Services in accordance with the RFT and our Tender. 



	5. 
	We agree that, if awarded any Services Contract, we shall, in the performance of such contract, comply with all applicable obligations in the field of environmental, social, animal health and labour law. 



	6. 
	We confirm that we have complied with all requirements as set out at Part 2 of the RFT. 



	7. 
	We confirm that all prices quoted in our Tender will remain valid for the period of time commencing from the Tender Deadline, as specified at paragraph 2.10.3 of the RFT. 



	8. 
	We shall, if awarded any Services Contract under the RFT, have in place on the Effective Date of the Services Contract all insurances (if any) as required by paragraph 2.21.1 of the RFT. 


	
	

	9. 
	We confirm that all Data Subjects whose Personal Data is provided in our Tender have consented to the processing of such Personal Data by us, the Contracting Authority, the Evaluation Team and the supplier of the etenders.gov.ie website, for the purposes of our participation in this Competition or that we otherwise have a legal basis for providing such Personal Data to the Contracting Authority for the purposes of our participation in this Competition and that we will provide evidence of such consent and / or legal basis to the Contracting Authority upon request. 



	10. 
	We do not come within the category of prohibited economic operators identified in Regulation (EU) No 833/2014 of 31 July 2014 (as amended by EU Regulation 2022/576 or any subsequent amendments to same). 



	11. 
	The origin of goods connected to our Tender, if any, are not subject to the prohibitions set out in Regulation (EU) No 833/2014 (as amended by EU Regulation 2022/576 or any subsequent amendments to same).   
 
 

	12. 
	The subcontractor(s) on whose capacity we rely as part of our Tender (where the value of that subcontract exceeds 10% of the value of the Services Contract) does not come within the category of prohibited economic operators identified in Regulation (EU) No 833/2014 of 31 July 2014 (as amended by EU Regulation 2022/576 or any subsequent amendments to same). 


 
	SIGNED 
 
 
 
(Authorised Signatory) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
	Company 
 


 
 	
[bookmark: _Toc212817334][bookmark: _Toc213405973]Appendix 4: Declaration as to Personal Circumsances of Tenderer

Re: IT3554F - Request for Tenders to Establish a Single Supplier Framework for the Provision of an Official Certified Digital Documents System & Related Services for the University of Galway

NAME:  	[Click here and insert name] 
[bookmark: _Toc181713722]ADDRESS: 	[Click here and insert address] 

I, [Click here and insert name of Declarant], of [Click here and insert name of entity] do solemnly and sincerely declare that: 
1. I am a [insert role of Declarant] of [Click here and insert name of entity] and am authorised by [Click here and insert name of entity] to make this declaration which relates to a tender (“the Tender”) submitted by [Click here and insert name of entity] in response to an RFT dated titled Request for Tenders to Establish a Single Supplier Framework for the Provision of an Official Digital Documents System & Related Services to The University of Galway published by The University of Galway (“the Contracting Authority”). 
 
2. Neither [Click here and insert name of entity] nor any person who is a member of the administrative, management or supervisory body of [Click here and insert name of entity] nor any person who has powers of representation, decision or control in [Click here and insert name of entity] has: 
 
a. ever been the subject of a conviction for participation in a criminal organisation, as defined in Article 2 of Council Framework Decision 2008/841/JHA. 
b. ever been the subject of a conviction for corruption, as defined in Article 3 of the 
Convention on the fight against corruption involving officials of the European 
Communities or officials of Member States of the European Union and Article 2(1) of Council Framework Decision 2003/568/JHA as well as corruption as defined in the national law of the Contracting Authority or the law of the state in [Click here and insert name of entity] is established. 
c. ever been the subject of a conviction for fraud within the meaning of Article 1 of the Convention on the protection of the European Communities’ financial interests. 
d. ever been the subject of a conviction for terrorist offences or offences linked to terrorist activities, as defined in Articles 1 and 3 of Council Framework Decision 2002/475/JHA respectively, or for inciting or aiding or abetting or attempting to commit an offence, as referred to in Article 4 of that Framework Decision. 
e. ever been the subject of a conviction for money laundering or terrorist financing, as defined in Article 1 of Directive 2005/60/EC of the European Parliament and of the Council. 
f. ever been the subject of a conviction for child labour and other forms of trafficking in human beings as defined in Article 2 of Directive 2011/36/EU of the European Parliament and of the Council. 
 
3. [Click here and insert name of entity]: 
 
a. is not in breach and has not breached its obligations relating to the payment of taxes or social security contributions. 
b. has carried out the preparation of the Tender independently. 
 
4. [Click here and insert name of entity]: 
 
a. has, in the performance of all public contracts, complied with applicable obligations in the field of environmental social and labour law that apply at the place where the works are carried out or the services provided, that have been established by EU law, national law, collective agreements or by international, environmental, social and labour law listed in Schedule 7 of the European Union (Award of Public Authority Contracts) Regulations 2016 (Statutory Instrument 284 of 2016).   
b. is not bankrupt or the subject of insolvency or winding-up proceedings, its assets are not being administered by a liquidator or by the court, it is not in an arrangement with creditors, its business activities are not suspended nor is it in any analogous situation arising from a similar procedure under national laws and regulations. 
c. is not guilty of grave professional misconduct. 
d. has not entered into agreements with other economic operators aimed at distorting competition. 
e. is not aware of any conflict of interest due to its participation in the Competition; 
f. has not had any prior involvement in the preparation of the Competition; 
g. has not shown significant or persistent deficiencies in the performance of a substantive requirement under a prior public contract, a prior contract with a contracting entity, or a prior concession contract, which led to early termination of that prior contract, damages or other comparable sanctions. 
h. is not guilty of serious misrepresentation in supplying the information required for the verification of the absence of grounds for exclusion or the fulfilment of the Selection Criteria for this Competition and did not withhold such information and did not fail or is not able to submit supporting documents in respect of this Competition as required under Regulation 59 of the European Union (Award of Public Authority Contracts) Regulations 2016 (Statutory Instrument 284 of 2016) . 
i. has not undertaken to unduly influence the decision-making process of the Contracting Authority in respect of the Competition, or obtain confidential information that may confer upon it undue advantages in respect of the Competition; or negligently provided misleading information that may have a material influence on decisions concerning exclusion, selection or award. 
 
5. [Click here and insert name of entity] does not come within the category of prohibited economic operators identified in Regulation (EU) No 833/2014 of 31 July 2014 (as amended by EU Regulation 2022/576 or any subsequent amendments to same); 
 
6. The origin of goods connected to the Tender, if any, are not subject to the prohibitions set out in Regulation (EU) No 833/2014 (as amended by EU Regulation 2022/576 or any subsequent amendments to same);  
 
7. Any subcontractor, supplier or other entity on whose capacity [Click here and insert name of entity] relies as part of the Tender does not come within the category of prohibited economic operators identified in Regulation (EU) No 833/2014 of 31 July 2014 (as amended by EU Regulation 2022/576 or any subsequent amendments to same). 
I understand and acknowledge that the provision of inaccurate or misleading information in this declaration may lead to my business/firm/company/partnership being excluded from participation in this or future tenders, and I make this solemn declaration conscientiously believing the same to be true and by virtue of the Statutory Declarations Act, 1938. This declaration is made for the benefit of the Contracting Authority. 
 
 
________________________ 
Signature of Declarant 
Declared before me by ___________________________________ who is personally known to me
(or who is identified to me by ______________________________who is personally known to me) or*
at ____________________________ this ___________ day of _______________ 20__











This offer will remain open for acceptance by you for a period of 12 months from the date of deadline for submission of tenders. 
We acknowledge that you are not obliged to accept the lowest or any offer.
I/We undertake to deliver the products/services in accordance with the terms and conditions of the tender specification.  
I/We undertake to maintain full confidentiality with regard to all aspects of this tender process.  

	Signed:
	 
	Position:
	 

	Print Name:
	 
	Phone No: 
	 

	Company Name: 
	 
	Date:
	 

	Address: 
	 

	Email:
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