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Appendix 3
FORM OF AGREEMENT

Title:		Single Supplier Framework Agreement for the provision of Participant Recruitment Services for the Cyber Innovate Programme

Date:	[insert date Form of Agreement is signed on behalf of the Provider]


This Agreement is between:

Munster Technological University with registered addresses at Rossa Avenue, Bishopstown, Cork & Clash, Tralee, Co. Kerry.

(hereinafter called ‘the Client’)
and

[insert name of provider]: whose registered address [insert registered address]
			(hereinafter called ‘the Provider”)
(together called ‘the Parties’)


WHEREAS:
· The Client issued a public tender with reference number [insert Tender Reference Number] for the Provision of provision of Participant Recruitment Services for the Cyber Innovate Programme in accordance with public procurement regulations.
· The Provider submitted a bid dated [insert Bid Submission Date] in response to the public tender.
· The Client has decided to appoint the Provider to a Framework Agreement, under which specific orders for the provision of Participant Recruitment Services for the Cyber Innovate Programme may be placed during the term of this Agreement.
The Parties agree as follows:
1. 	DEFINITIONS
For the purposes of this Agreement:
Framework Agreement means the overarching agreement under which the Provider may be engaged to supply the Services to the Client.
Call-Off Contract means a contract concluded pursuant to this Framework Agreement when a specific order for services is made.
Purchase Order means the mechanism for entering into a Call-off Contract.
Services means the services described in CfT Appendix 1 and any additional services which may be required during the course of this framework and which the Provider will be expected to provide.

Contract Price means the agreed price for the Services, as set out in the Pricing Schedule.
Conditions means that terms which will govern all Call-off Contracts under the Framework Agreement, as set out in CfT Appendix 2.
Tender Documents means the tender specifications, the Provider's response to the tender and any clarifications or amendments to these documents.
2. 	TERM OF THE FRAMEWORK AGREEMENT
This Framework Agreement shall commence on the 19th day of January 2026 and remain in force until [insert End Date], unless terminated earlier in accordance with Clause 9 of the Conditions.
The Client may, at its discretion, extend the Framework Agreement for a further period of [insert Number of Years/Months], subject to funding and mutual agreement with the Service Provider.
3. 	SCOPE OF SUPPLY
The specific type and quantity of Services will be determined by Call-Off Contracts issued under this Framework Agreement.
The Provider acknowledges that no value or volume of Call-off Contracts is guaranteed under this Framework Agreement.
4. 	PRICING 
All prices will remain fixed for an initial period of 12 months, following which, on the anniversary of the framework, the Provider may request a review of its pricing.  This is subject to written approval from MTU.  Any request for price adjustment must be accompanied by supporting documentation.
The Provider seeking to adjust the pricing will notify the Client, in writing, giving a period of notice of at least 2 months prior to the effective date of the price adjustment.

5. 	ORDERING PROCEDURE (CALL-OFF CONTRACTS)
For each Call-off Contract, the Client shall issue a Purchase Order, specifying the type and nature of Services required and any other relevant conditions such as delivery requirements.
Each Call-Off Contract shall form a separate binding agreement between the Parties.
6.	RETENTION AMOUNT
In the event of the Client’s dissatisfaction with the Provider’s performance, the amount of the payment to be retained (“the Retention Amount”) will not exceed 20 per cent of the Charges.
7.	FORCE MAJEURE
If the Force Majeure Event continues for 30 calendar days, either Party may terminate at 14 days’ notice.

8.	TERMINATION
The period of written notice of termination, given by either Party, will be a minimum of three (3) months.
9.	ENTIRE AGREEMENT
This Agreement, together with the Conditions, the Tender Documents and any Call-Off Contracts issued under the Framework Agreement, constitutes the entire agreement between the Parties and supersedes all prior representations, agreements or understandings.
For the Client:

	Name
	

	Job Title
	

	Signature
	

	Date
	



For the Provider:

	Name
	

	Job Title
	

	Signature
	

	Date
	




The Client to confirm that the following items have been supplied by the Provider (please tick): 

	Insurance Certificate for:
· Employer’s Liability Insurance (EL): €12.7 million 
· Public & Products Liability Insurance (PPL): €6.5 million
· Professional Indemnity (PI): €2.6 million

	☐

	Quality Policy
	☐

	Health & Safety Policy
	☐

	Employment Agency Licence from Workplace Relations Commission
(For companies outside of Ireland, an equivalent licence must be provided confirming your licence to trade)
	☐
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