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	Question
	HRB Response

	1.
	The RFT states that all data, including backup and replication, must be “stored, hosted, and processed in data centres located in the EEA.” We note that references in the System Requirements spreadsheet they are listed as “Europe”. For clarification, would the Contracting Authority accept hosting in the United Kingdom, where data protection standards align closely with EU? 
	Both the RFT and the System Requirements spreadsheet specify that data residence and processing must be within the EEA. 
 
While the UK currently has an adequacy decision from the EU in relation to data protection, at any time, the European Parliament and the Council may request the European Commission to withdraw the adequacy decision. 
 
On that basis, hosting in the United Kingdom would not be acceptable. 
 

	2.
	We understand the tender requires that at least some delivery personnel are located in Europe. Could you please clarify whether the United Kingdom would satisfy this criterion as it's still geographically located in the EU? 
	As the UK is in Europe, UK-based team/personnel satisfy this requirement. 
 
 
 
 

	3.
	Please could HRB confirm whether a multi-tenant SaaS environment is acceptable for the proposed Grant Management System? Or does the HRB require a single-tenant or dedicated hosting environment? 
	A multi-tenant SaaS environment is acceptable if the supplier can demonstrate robust logical data security and scalability. Please refer to the “Security” worksheet of the HRB Grant Management System Requirements” spreadsheet.  
The system may also require system configuration that is unique to the HRB and the multi-tenant environment should allow for that. 
 

	4.
	In follow up to your previous CQ response on the Criterion C question, you outlined that there is a 10xpage limit. Can you confirm if that is inclusive or exclusive of the resource profile templates. For example, does this mean that you only want to see a max of 10 CVs/resource profile templates (assuming 1 page per CV/resource profile template), as opposed to a CV for all team members? Additionally, is it on the supplier to make a judgement call on whether to therefore use one of the pages for introductory text and potentially only include 9x CVs/resource profile templates? 
	The page limit for Criterion C – Technical Merit for the proposed team has increased to 15 x A4 pages. Introductory text and an org chart of the proposed team can be included within the page limit. 
 
 

	5.
	Under the Technical and Professional Ability Criteria, can you confirm if the 2 page limit is for the section "Taking account of the features of the contract / scope of the framework agreement, please provide information demonstrating comparability with the contract / framework being awarded under this procurement: " only for each reference and does NOT take into account a detailed description section.
	The 2-page limit is for the comparability text for each reference.

	6.
	Can you please provide more detail on what ORCID information you want added/updated (scoped and endpoints - ref https://info.orcid.org/ufaqs/which-sections-can-i-add-to-or-update-on-an-orcid-record/). Also, please confirm whether the successful tenderer will be using the HRB ORCID member API key; or will the successful tenderer require their own membership? 
	e integration with ORCID should be 2-way.  
Pull Data: Requirements EU16 & EU19 specify that the system should be able to pull data from ORCID to populate profile data for users.  
 
Push Data: Requirement GS70 specifies that the system should be able to push data to a user’s ORCID profile. The exact requirements will be agreed during the solution design stage with the successful tenderer but will primarily relate to Funding activities.  
 
For API integration, ORCiD requires the certification of each system as a service provider (https://info.orcid.org/vendors-and-service-providers/csp-criteria-grant-facility-application-management-systems/). This certification cannot be carried over between providers. The HRB will work with the successful tenderer to acquire the required key for the new system. 
 


	7.
	In relation to the Call-Off Contract, Part 5 – Remedies, the contract indemnifies the Client for “all and any losses”, including indirect and consequential losses, with no cap - would you be open to including a limitation of liability clause? 
	Further clarification to be published in due course.




