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IMAGE SKILLNET

Request for Tender (RFT) for Inclusion on Panel for the Provision of Training Services – Wellness and Holistic Training 

2026-2027

[image: Graphical user interface

Description automatically generated with medium confidence]

2

1.  INTRODUCTION
Image Skillnet was formed in 2017 and is a training network for the Personal Grooming Industry. Image Skillnet is co-funded by Skillnet Ireland and member companies. Skillnet Ireland is funded from the National Training Fund through the Department of Further and Higher Education, Research, Innovation and Science.
The objective of this request for tender (RFT) is to establish a panel of qualified trainers from January 2026 to the end of December 2027 for Wellness and Holistic Training, from which companies will be selected for contract award for delivery of various training programmes to Image Skillnet and its member companies, once specific needs arise. The categories of training expected to be run over the duration of the panel are outlined in Appendix I – Specification of Requirements.

It is important to note that being included on this panel does not guarantee a contract to deliver training for the network.

2. INSTRUCTIONS TO TENDERERS
· In submitting the proposal, tenderers must respect all instructions, forms and terms and conditions contained in this RFT.  Failure to submit all required information within the specified format may lead to rejection of the tender.
· Applicants are required to clearly indicate the Categories are tendering for in their application.
· Applicants are required to provide information as detailed in Appendix 2 Tender Response Document & below. No other format will be accepted. Failure to comply with the requirements will result in your application being considered inadmissible. 
· [bookmark: _Hlk134526161]The criteria and rules outlined as set out below are assessed on a pass/fail basis. Only applicants passing all the criteria below will be admitted to the panel. Therefore, applicants should ensure that they provide detailed information at Appendix 2 Tender Response Document in respect of all aspects of the requirements as stated. This will enable Image Skillnet to assess fully the extent of their offers.
	Applicants Details 
[PASS REQUIREMENT essential to be admitted to the panel] 

	In Appendix 2 provide contact and general information on the applicants’ business – entity name, address and contact details for individual responsible for this application and entity overview. 

	Previous Experience 
[PASS REQUIREMENT essential to be admitted to the panel] 

	A comprehensive Appendix 2 must be submitted by all proposed service delivery personnel and demonstrate:
· Relevant Training & Industry Experience - Information clearly demonstrating a minimum of 5 years relevant training and sectoral experience Wellness and Holistic Training. Priority will be given to those trainers who have a proven track record and relevant experience working with enterprises in the personal grooming sector. Please give details on your training experience clearly outlining the types of training delivered including learner profiles and please clarify relevancy in experience at each reference provided. Where a company is tendering, all proposed trainers’ relevant experience needs to be included. These details may be used for reference purposes and checks may be made without any further contact with applicants. those delivering the programme need to demonstrate relevant training and industry experience. 

	Qualifications
[PASS REQUIREMENT essential to be admitted to the panel]

	A comprehensive Appendix 2 must be submitted by all proposed service delivery personnel and list:
· Qualifications - will be assessed based on both training and technical qualifications of those delivering the programme. Please give a full overview of qualifications held by each trainer.  Qualifications need to be at a minimum of QQI Level 6 or equivalent.   

	Tax & Insurance
[PASS REQUIREMENT essential to be admitted to the panel]

	Complete Appendix 2 confirming the following;  
· Tax - Confirmation that the Applicant is fully tax compliant. 
· Insurance – Confirmation of relevant insurances levels as required [i.e. Professional Indemnity level, malpractice insurance, Employer and Public Liability]. Indemnifying Image Skillnet from and against all and any losses, claims, demands, damages or expenses which they may suffer in the course of this work is a pre-condition and mandatory requirement for contract award. If awarded a training contract, the trainer is required to complete the mandatory insurance form which must be completed and stamped by their insurance company. 

	Declarations 
[PASS REQUIREMENT essential to be admitted to the panel]

	At Appendix 2 confirm and includes declarations as below:
· Article 20 of EU Council Directive 93/36/EEC Declaration - Tenderers to whom any of the circumstances listed in paragraph 1 of Article 20 of EU Council Directive 93/36/EEC (co-ordinating procedures for the award of public supply contracts) apply, will be excluded from this competition (Broadly, these circumstances are bankruptcy, professional misconduct and failure to pay taxes or social security. contributions) Tenderers are requested to declare that none of these circumstances apply to them.  
· Conflicts-of-Interest. Any conflicts-of-interest involving a tenderer must be fully disclosed to Image Skillnet.  Failure to disclose a conflict-of-interest may disqualify a bidder or invalidate an award of contract, depending on when the conflict-of-interest comes to light. If no conflict of interest exists, tenderers must indicate this.  



The Contracting Authority is entitled but not obliged to seek clarification of tenders in the course of the evaluation process. No change in the price or substance of the tender shall be sought, offered or permitted. To assist in finalising the tender evaluation selected tenderers may be invited to clarification meetings with the Contracting Authority. Tenderers will be informed as soon as is practically possible with regard to the proposed date for these meetings.

NOTE: Applicants must be willing to provide evidence of all self-declared information within five (5) working days of request, requests will be made prior to any award decision. If the evidence required is not provided by the deadline date, Image Skillnet reserves the right to eliminate the Applicant from the competition. Furthermore, Applicants should note that the provision of inaccurate or misleading information in this declaration may lead to exclusion from participation in this and future Panels.

Submissions - A digital copy of the application must be submitted by email ONLY to   – no other format will be accepted. The panel is open for applications throughout its lifetime. 

Queries - Every effort has been made to ensure that this RFT contains all the necessary information for completion of tenders. However, in the interests of equity for all tenderers, requests for additional information, clarification on the contents of this RFT and all other queries of substance) shall be made via e tenders messaging facility. Queries received over the phone or by email shall not be responded to. Responses to all queries received regarding this tender will be posted on the messaging facility on E-Tenders, making any additional information available to all interested parties.

Image Skillnet reserves the right to also use e-mail for any minor clarifications. Image Skillnet reserves the right to (but shall not be obliged) to request tenderers to attend interviews. These interviews will be for the purpose of clarification only. If this proves necessary, tenderers will be informed as soon as possible with regard to the proposed date for interviews. 

3.  DURATION AND AWARDING OF CONTRACTS 
The panel will run for from 1/1/2026 to 31/12/2027. Tenderers can be selected for inclusion on the panel throughout its duration - it will remain open on e- tenders for this period.
To facilitate any further extensions the panel response deadline will be extended on e-
tenders.

Operation of the Panel 
Assignments under the Categories will be allocated to contracts as follows: 
1. By selection of the most suitable tenderer available in the relevant Category for the particular assignment on the basis of their expertise as set out in their application. 
1. Where the nominated person is not available due to existing commitments then Image Skillnet will allocate the assignment to the next most appropriate person, based on their expertise as set out in their application. 
1. Where appropriate Image Skillnet reserves the right to conduct a mini tender competition with a minimum of 3 panel members capable of delivering the services [subject to that number being on the panel]. Mini competitions will be conducted in line with public procurement requirements and the contract awarded on the basis of the most suitable trainer and the skills required for the project/approach to be delivered.



4.  ADDITIONAL INFORMATION 
Additional Programmes & Other Requirements - As and when additional programmes arise over the life of the Panel, Image Skillnet will either award these programmes to the initial service provider identified to deliver the programme or identify the most appropriate service provider on the panel based on value for money, availability, reliability & quality of programme / trainer based on the specific needs and by reference to the original tenders.

Other Requirements Which Arise - Image Skillnet recognises that training & business needs are constantly evolving and this in turn may require changes to our training offerings. Where new training requirements are identified, Image Skillnet may run a mini tender among the most suitable panel members based on changing needs emerging and by reference to the original tenders. 
Image Skillnet reserves therefore the right to run a mini-tender competition for additional training programmes falling within the scope of this contract at all times.

Right to Tender outside of the Panel - The Contracting Authority intends to use the Panel for the procurement of requirements falling within its scope during the specified period; however, it reserves the right to go outside the Panel for the procurement of any requirement without reference to the Panel Members. Admission to a Panel does not guarantee the award of any contract to any economic operator, nor does it give the member[s] the right to be consulted in respect of any contract.

Termination of Panel & Contracts Awarded - The Contracting Authority reserves the right at its sole discretion to terminate any contract where circumstances outside its control, render the commercial arrangement uncompetitive. It also reserves the right to terminate this contract award process any time at its sole discretion and will not be responsible for any costs incurred by applicants in the tendering process. 

Tender Format & Delivery. Tenders must be completed in accordance with the format specified in Appendix 2 Tender Response Document. Incomplete tenders or tenders that do not follow the prescribed format will be rejected.

Confidentiality and Intellectual Property. Image Skillnet requires that all information provided pursuant to this invitation to tender be treated in strict confidence by tenderers. It should be noted that Image Skillnet are required to issue notices of contract awards and admission to the panel allows publication of such notices as required. 

Freedom of Information Act.  Image Skillnet will endeavour to hold confidential any information provided in this tender, subject to its obligations under law, including the Freedom of Information Act.
Should the tenderer wish that any of the information supplied in this tender not be disclosed
because if its sensitivity, the tenderer should, when providing the information, identify the sensitive information and specify the reason for its sensitivity. Image Skillnet will consult with the tenderer about this sensitive information before making a decision on any Freedom of Information request received.
If third parties request information pursuant to the Freedom of Information Act, unless this information has been identified as being sensitive, with supporting reasons, then it is likely to be released in response to a Freedom of Information request.

Data Protection. A contractor is defined as a Data ‘processor' i.e. a natural or legal person, public authority, agency or other body which processes personal data on behalf of the Data Controller i.e. Image Skillnet. Responsibilities of Data Processors under the Data Protection legislation is outlined in the contract.






























APPENDIX I: Training Programmes

The training and programmes envisaged to be run by Image Skillnet over the duration of the panel are as below categories. 

Applicants may choose to tender for as many categories as is relevant to them.

Points to Note: 
· These courses may be run once, more than once or not at all, depending on the demand and availability of funding.
· Envisaged timeframe for the delivery of these programmes is immediately.
· Applicants must clearly indicate which training categories they are tendering for. 


	Category - Wellness and Holistic Training
	Y/N

	Category 31 – Wellness and Holistic
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