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Multi Supplier Framework Contract for the provision of Taxi Services in the Greater Dublin Area.


Response Deadline: Wednesday, 17th December 2025
@ 13:00 (Irish Time).


OGP Ref No: TTT046F

Tender Response Document B
Qualitative Award Criteria

	Please insert Full Legal Name of Tenderer below:

	










PART 1 – INSTRUCTIONS

Tenderers must fully complete this section in full, which must be read in conjunction with the Request for Tenders (RFT) for the provision of Taxi Services for the Greater Dublin Area, providing all required information.
	
Tenderers must answer each question in the relevant response areas provided below. 

Tenderers must ensure to address each question in its own right. Only information provided in the dedicated response areas for each question will be used for the evaluation of that question. Information provided elsewhere will NOT be assessed. As such, Tenderers must ensure to include only relevant information in the applicable response areas below.  

Tenderers must align their responses to the particular requirements as set out in the RFT and the Tender Response Document (“TRD”). Tenderers must respond to ALL questions in the TRD.

Note: Where specified, maximum word or page counts should not be exceeded. Font size shall be Calibri no smaller than 11 with single space Calibri font. Tenderers are advised that any part of their Tender beyond the word or page counts, where specified, WILL NOT be considered for evaluation. Additional and supporting information, for example in the form of graphics, tables, charts, etc. WILL be included in the total page count.

Tenderers should not embed documents in the Tender Response Document (TRD). Documents, where requested, should be attached as appendices to the TRD, if necessary.

Please refrain from adding corporate branding and embedded files within the Tender Response Documents.
Completed Tender Response Documents must be returned in accordance with Section 2.6 of the RFT and as three (3) SEPARATE documents. 
Tenderers should note to the extent that any specific provision in the RFT is inconsistent or conflicts with any provision in the TRD, the relevant provision of the RFT shall prevail.
All Tenders submitted in soft copy must be compiled such that they can be read immediately using Microsoft Word, PowerPoint, PDF Readers or equivalent. The Tender Response Document for the Request for Tender must be submitted in English.
Tenderers must ensure that the document submitted is text searchable using non-OCR software i.e. 
it must not be a document which has been scanned as an image or protected against search. It must not be an embedded document or file.
The Contracting Authority is not responsible for corruption in electronic documents. Tenderers must ensure electronic documents are not corrupt.




	Tenderer(s) to Complete
Please tick the box below to acknowledge you agree and understand

	Please tick this box to certify that you understand the instructions of this TRD.
	☐





Tenderers should keep in mind the below Award Criteria.

Appointment to the framework will be awarded on the basis of the most economically advantageous tender(s) as identified in accordance with the following criteria:

	[bookmark: _Hlk209797033]Tender Response Document (TRD) Reference
	RFT Appendix 1 Reference 
	
Award Criteria
	Qualitative Award Criteria
	Total Percentage Available
	Marks Available
	Minimum Qualifying Threshold Score Required to Pass

	
	3.1
	1
	Service Delivery
	16%
	160
	

	



TRD B
	3.1.1
	1.1
	Service Implementation and Mobilisation
	
	30

	18

	
	3.1.2
	1.2
	Contract Management – Key Account Manager 
	
	30
	18

	
	3.1.3
	1.3
	Quality of Escalation Procedure
	
	20
	12

	
	3.1.4
	1.3
	Quality of Booking Dispatch and Vehicle Tracking
	
	30
	18

	
	3.1.5
	1.5
	Quality of Billing/Invoicing
	
	30
	18

	
	3.1.6
	1.6
	Quality of Management Information Reports
	
	20
	12

	
	3.2
	2
	Technological Innovation and Continuous Improvements
	2%
	20
	

	
TRD B
	3.2.1
	2.1
	Technological Innovation and Continuous Improvements
	 
	20
	12

	
	3.3
	3
	Environmental Sustainability and Social Value
	2%
	20
	

	
TRD B
	3.3.1
	3.1
	Environmental Sustainability 
	 
	10
	6

	
	3.3.2
	3.2
	Social Value
	 
	10
	6

	Tender Response Document (TRD) Reference
	 RFT Appendix 2 Pricing Schedule
	Award Criteria
	Cost 


	Total Percentage Available
	Marks Available
	Minimum Threshold Score Required to Pass

	
TRD C
	2.1
	
   4
	The highest percentage discount tendered, will receive the maximum score achievable under this criterion.
	80%
	800
	

N/A

	
	
Total Maximum Marks Available
	100%
	1000
	




Minimum Threshold Score 
Tenderers should note that they must achieve the minimum threshold score as set out above for each individual award sub-criterion. Each Tender will be evaluated in the order of the award criteria set out in the above table. Where a Tenderer does not achieve the minimum threshold score for an award sub-criterion, the tenderer will be eliminated from the Competition.
For example, under Award Criteria 1 – Service Delivery, Tenderers must meet the minimum score for each of the six (6) sub-criteria. For instance, in sub-criterion 1.1 – Service Implementation and Mobilisation, a Minimum Threshold Score of eighteen (18) is required to pass. Failure to achieve this score in sub-criterion 1.1 will result in elimination from the competition. This approach applies to all sub-criteria set out in the above Award Criteria. Where a Tenderer does not achieve the minimum threshold score for an award sub-criterion, the tenderer will be eliminated from the Competition.



	[bookmark: _Hlk208844091]
	
CONTENTS

	TRD Section
	RFT Appendix 1 Reference
	Description

	B.1
	3.1
	Service Delivery

	
	3.1.1
	Service Implementation and Mobilisation

	
	3.1.2
	Contract Management- Key Account Manager

	
	3.1.3
	Quality of Escalation Procedure

	
	3,1.4
	Quality of Booking Dispatch and Vehicle Tracking

	
	3.1.5
	Quality of Billing/Invoicing

	
	3.1.6
	Quality of Management Information Reports

	B.2
	3.2
	Technological Innovation and Continuous Improvements

	
	3.2.1
	Technological Innovation and Continuous Improvements

	B.3
	3.3
	Environment Sustainability and Social Value

	
	3.3.1
	Environment Sustainability 

	
	3.3.2
	Social Value





Tenderers must complete ALL SECTIONS below 

Award Criterion 1: Service Delivery (30 Marks)

	[bookmark: _Hlk213518592]TRD Section B.1
	Service Delivery
(Award Criterion 160 Marks, contains 6 Sub -Criterion)
 

	RFT Appendix 1
Reference
3.1.1

	Sub-Criterion 1.1: Service Implementation and Mobilisation
(30 marks available, minimum qualifying threshold 18 marks)



	

	Successful Tenderer must provide a detailed Mobilisation and Implementation Plan outlining how they will ensure a seamless onboarding of clients. Please note it is envisaged that Framework contracts will be completed in May 2026 with a service delivery date of the 1st of September 2026. The exact scope may vary depending on the Framework Client’s requirements. Further details of implementation, scheduling and roll out of requirements will be specified following Notification of Activation of Services Form (NASF) with each framework client.

The Mobilisation and Implementation Plan must comprehensively address the following:

1. Roles & Responsibilities: Clearly defined for all parties involved.
2. Key Milestones & Timelines: With a structured schedule to ensure timely delivery of account setup 
3. Communication and reporting arrangements, 
4. Risk Management: Identification of key risks and proposed mitigations to maintain service quality.
5. Data security and GDPR compliance.

Tenderers must set out their proposed approach and methodology for framework mobilisation and implementation without incurring additional cost to the Contracting Authority or Framework Clients. Tenderers must set out how they propose to manage the ongoing pipeline of implementation of client profiles, to meet their taxi service requirements. 

[bookmark: _Hlk211184513][bookmark: _Hlk211008399]Tenderers must provide a sample implementation plan in the form of a Gantt chart as a separate appendix to their tender response entitled Sample Mobilisation and Implementation Plan - Supplier Name.

The submission for this Award Criterion must be contained within the maximum of four [4] A4 pages with single space Calibri font with a font size no smaller than 11. Tenderers are advised that any part of their Tender beyond the page count where specified, WILL NOT be considered for evaluation.

Information in the form of tables and/or graphs is permitted and can be included in the response page count for this criterion.

Tenderers should not embed documents in the TRD.

	Please enter your response here.






	RFT Appendix 1
Reference
3.1.2

	Sub-Criterion 1.2 Contract Management – Key Account Manager
(30 marks available, minimum qualifying threshold 18 marks)



	 

	The successful Tenderer(s) shall assign a dedicated Key Account Manager who will liaise with the Framework Clients and the Contracting Authority to ensure the orderly and efficient provision of the Services.  

The nominated Key Account Manager must be acceptable to the Contracting Authority, acting reasonably. The Authority may require a replacement where performance concerns are substantiated and after giving the Supplier an opportunity to remedy. No change shall be made to the identity of the Key Account Manager without the prior written consent of the Contracting Authority. The nominated Key Account Manager must have relevant experience working on previous contracts of similar nature, scale and value over the past 5 years.

In the event that the Contracting Authority, in its sole discretion, is dissatisfied with the performance of the Key Account Manager, it may require that a replacement, with appropriate experience, be appointed by the Framework Member within a timeframe to be specified by the Contracting Authority.


The Key Account Manager shall be responsible for, inter alia.

1. The day-to-day management of the Services.
2. Providing regular performance updates to the nominated Contracting Authority/Framework Client. 
3. Managing request from Framework Clients in an efficient and timely manner.
4. Timely provision of financial statements and any other reports as required by the Contracting Authority/Framework Client.
5. Provision of monitoring and reporting data to the Contracting Authority and to the Framework Clients on any Client Contracts thereunder.
6. Liaising with the Contracting Authority and Framework Clients to ensure the efficient and effective operation of the Services.
7. Fully engaging in resolving any operational and other issues providing support on complaints received and ensuring issues are resolved.
8. Ensure contingency plans are in place for Key Account Manager absences/unavailability.
9. Provide a resourcing model/plan based on number of Framework Clients and indicate the ratio of Key Account Managers to Framework Client support; and
10. Must be available to facilitate regular framework review meetings.

Tenderer(s) must provide a clear and comprehensive description of their proposed approach to meeting these specific requirements for Key Account Manager, including how it supports Framework Clients, and any additional features or services offered, also highlight where their proposal provides additional value in relation to the areas listed. 

Tenderers must also include a completed Biographical Summary Template of the proposed Key Account Manager as per the template provided on the next page. 

The submission for this Award Criterion must be contained within the maximum of four [4] A4 pages with single space Calibri font with a font size no smaller than 11. Tenderers are advised that any part of their Tender beyond the page count where specified, WILL NOT be considered for evaluation.

Information in the form of tables and/or graphs is permitted and can be included in the response page count for this criterion.

Tenderers should not embed documents in the TRD.

	Please enter your response here.







	BIOGRAPHICAL SUMMARY - COMPLETE FOR THE KEY ACCOUNT MANAGER

	Name
	

	Position in Company
	

	No. of Years’ experience 
	

	EDUCATIONAL/PROFESSIONAL QUALIFICATION

	Description 
	QQI Level (or equiv.)
	Year Obtained 
	Accreditation Body

	
	
	
	

	
	
	
	

	
	
	
	

	RELEVANT EXPERIENCE

	Employer 
	Dates
	Position 
	Details (Work Experience: key achievements, expertise etc.)

	
	
	
	

	
	
	
	

	
	
	
	

	ADDITIONAL NARRATIVE (FURTHER RELEVANT EXPERIENCE, SPECIALIST KNOWLEDGE ETC.) 

	Please enter your response here.




	RFT Appendix 1
Reference
3.1.3

	Sub-Criterion 1.3 Quality of Escalation Procedure
(20 marks available, minimum qualifying threshold 12 marks)



	 

	The successful Tenderer(s) must ensure a high quality of service is provided to Framework Clients and must have a robust issues identification and escalation process in place.  Tenderers must demonstrate the quality of their proposed approach to complaints handling, ensuring robust procedures are in place to manage and resolve issues effectively. 

The following requirements must be addressed:

1. Timely Acknowledgement: All written complaints (via e-mail or post) to be acknowledged via email to the complainant within a maximum of 48 hours from receipt of the complaint. 
2. Prompt Resolution: All complaints to be responded to within five (5) working days providing either a resolution or an update with revised timelines.
3. Comprehensive Complaints Log:  A system must be in place to record all issues identified by service users, Framework Clients or the Contracting Authority, whether received by phone, email, apps or other means, including details of how each issue is logged, tracked and resolved.
4. Designated Complaints Handler: Tenderers must identify the individual(s) responsible for managing complaints, covering receipt, assessment, escalation, and resolution.
5. Reporting and Communication Mechanisms: Complaints reporting timelines and mechanism for interacting with both Framework Clients and the Contracting Authority.
6. Management Oversight: Complaints to be reviewed and discussed at management meetings to support continuous improvement.

The successful Tenderer(s) must provide a clear and comprehensive description of their proposed approach to meeting these specific requirements for complaints handling, including how it supports Framework Clients, and any additional features or services offered, also highlight where their proposal provides additional value in relation to the areas listed.

The submission for this Award Criterion must be contained within the maximum of two [2] A4 pages with single space Calibri font with a font size no smaller than 11. Tenderers are advised that any part of their Tender beyond the page count where specified, WILL NOT be considered for evaluation.

Information in the form of tables and/or graphs is permitted and can be included in the response page count for this criterion.

Tenderers should not embed documents in the TRD.


	Please enter your response here.










	RFT Appendix 1
Reference
3.1.4

	Sub-Criterion 1.4:  Quality of Booking Dispatch and Vehicle Tracking (30 marks available, minimum qualifying threshold 18 marks)


	

	Due to varying organisation structures, approval processes and access permissions with public sector bodies the successful Tenderer(s) will be required to provide a flexible solution which meets the diverse needs of clients. Please describe how the proposed solution addresses the identified requirements and delivers a high standard of service to clients. Where relevant, include visual aids or diagrams to enhance clarity and support your explanation.
Please note successful Tenderers must be in a position to provide Framework Clients with suitable account/authorisation codes or reference to meet their requirements, whether bookings are made by phone, App or web browser.  Successful Tenderers must only accept bookings from the authorised cost centre and staff for each Framework Client.  
Tenderers must comprehensively address the following in their response:
1. the technology platform(s) used and their reliability, 
2. booking process – logging and allocation to drivers, pre-booked taxis, priority bookings
3. route management 
4. measures to ensure timely and efficient dispatch, 
5. real-time tracking capabilities for both the service provider and the customer, 
6. data security and GDPR compliance, and 
7. contingency arrangements in the event of system failures. 
Tenderers must provide a sample document outlining the Booking process as a separate appendix to their tender response entitled “Booking Process -Supplier Name”.
The submission for this Award Criterion must be contained within the maximum of four [4] A4 pages with single space Calibri font with a font size no smaller than 11. Tenderers are advised that any part of their Tender beyond the page count where specified, WILL NOT be considered for evaluation.

Information in the form of tables and/or graphs is permitted and can be included in the response page count for this criterion.

Tenderers should not embed documents in the TRD.

	Please enter your response here.







	RFT Appendix 1
Reference
3.1.5

	Sub-Criterion 1.5:  Quality of Billing/Invoicing 
(30 marks available, minimum qualifying threshold 18 marks)


	

	The successful Tenderer(s) must accommodate the varied invoicing and billing requirements of a large number of Framework Clients and must have flexible systems which are capable of meeting those requirements.  

Please describe how your proposal facilitates clients and provides flexibility when taking the following conditions into account:

1. Framework Clients reserve the right to adjust or change their booking and accounting systems as necessary, and successful Tenderer(s) will be required to accommodate such changes at no additional cost. 
2. Some Framework Clients may accept electronic invoices and others will require hard copy invoices.  
3. Where queries arise on invoices, the successful Tenderer(s) must facilitate Framework Clients until a satisfactory resolution is agreed. 

The Framework Clients may require that invoices be submitted on a monthly basis or as required by individual Framework Clients.  Please describe features of the Invoicing system which offer flexibility to clients on the creation of tailored invoices and improve the client experience.

Examples of fields that may be required by individual Framework Clients are as follows:   
· Booking Reference/User Identification Number
· Name of Passenger 
· Passenger’s Agency/Division and/or Cost Centre or other Code
· Date and Time of Booking
· Date and time of pick-up
· Waiting time (if any)
· Pick Up location
· Date and Time of drop-off
· Drop Off location
· Km travelled per trip
· Full Fare including all charges
· Fare Less Contracted Discount (if relevant)
· Passenger signature

The Billing/Invoicing must comprehensively address the following

1. the process for generating accurate invoices, 
2. the level of detail provided (e.g., trip data, driver ID, timestamps, fare breakdown), 
3. timelines for invoice submission and payment reconciliation, 
4. the systems or platforms used to manage billing, and 
5. measures to ensure data accuracy, transparency, and GDPR compliance. 

Tenderers must provide detailed receipts in line with current legislation, Taxi Regulation (Small Public Service Vehicle) Regulations 2015 (S.I. 33 of 2015).  Tenderers must describe in detail how the issuance of receipts to Framework Clients will be facilitated and provide a sample receipt which addresses the above legislation. Please describe features of your billing/invoicing process which offer flexibility to clients and improve the client experience.  Tenderers must provide the sample receipt as a separate appendix to the tender response entitled “Receipt – Supplier Name”.
The submission for this Award Criterion must be contained within the maximum of four [4] A4 pages with single space Calibri font with a font size no smaller than 11. Tenderers are advised that any part of their Tender beyond the page count where specified, WILL NOT be considered for evaluation.

Information in the form of tables and/or graphs is permitted and can be included in the response page count for this criterion.

Tenderers should not embed documents in the TRD.

	Please enter your response here.








































	RFT Appendix 1
Reference
3.1.6

	Sub-Criterion 1.6:  Quality of Management Information Reports 
(20 marks available, minimum qualifying threshold 12 marks)



	

	The successful Tenderer(s) must periodically deliver comprehensive, user-friendly management information for each account, tailored to each framework client’s specific requirements and timelines. 

Tenderers must demonstrate the quality of their proposed approach to delivering Management Information Requirements, ensuring it meets the following requirements for both Framework Clients and the Contracting Authority: 

1. Maintain and provide detailed management data: The successful Tenderer shall maintain and provide statistical and management information in relation to the provision of the Services and ensure that the management information system will include a detailed classification and analysis of all Taxi Services in the Greater Dublin Area in a format, frequency and medium and containing such details as may be required by Framework Clients and Contracting Authorities.  
2. Client-specific reporting: Each Framework Client must receive reports containing data relevant only to their own organisation.  Client. Such reports must be delivered in the prescribed format, at the frequency stipulated (at minimum on a monthly basis), and must comprehensively address the Client’s individual service usage.
3. Centralised reporting for the Contracting Authority: The Contracting Authority must receive consolidated reports containing data for all Framework Clients. Personal data in relation to passengers must not be provided to the Contracting Authority. Annex A, Appendix 1 to this RFT includes a list of information required by the Contracting Authority in both the monthly and quarterly reports
4. Excel-compatible, live data reports: Management Information reports shall be generated in a Microsoft Excel compatible format and should be based on live accurate date and not solely on historical invoice.  

Tenderers must demonstrate in their tender response their proposed approach to addressing the Management Information Report requirements. Tenderers must provide a sample client report as a separate appendix to their tender response entitled “Management Information Reports – Supplier Name”.

The submission for this Award Criterion must be contained within the maximum of three [3] A4 pages with single space Calibri font with a font size no smaller than 11. Tenderers are advised that any part of their Tender beyond the page count where specified, WILL NOT be considered for evaluation.

Information in the form of tables and/or graphs is permitted and can be included in the response page count for this criterion.

Tenderers should not embed documents in the TRD.

	Please enter your response here.








Award Criterion 2: Technological Innovation & Continuous Improvements
(20 Marks)


	TRD Section B.2
	Technological Innovation and Continuous Improvements 
(Award Criterion 20 Marks)
 

	RFT Appendix 1
Reference
3.2.1

	Sub-Criterion 2.1: Technological Innovation and Continuous Improvements
(20 marks available, minimum qualifying threshold 12 marks)



	 

	The Contracting Authority and Framework Clients are seeking service solutions which focus on providing quality services to customers. The Contracting Authority and Framework Clients also require continuous service delivery improvements to reduce the overall cost of Services throughout the lifetime of any Services Contract(s) awarded.  
 
Tenderers are required to outline the proposed innovations and enhancements be implemented over the duration of the contract. Tenderers must demonstrate the quality, relevance, and feasibility of the proposed solutions, and how they will contribute to improved service delivery, operational efficiency, and user experience throughout the contract term.

Technological development areas might include, but are not limited to:

· AI technology & Automation.
· Accessibility.
· Robotic Process Automation.

Tenderers are required to describe their proposed approach to technological development planning and continuous improvement and how they propose to keep abreast of all revisions, amendments, initiatives, innovations in their industry, also highlight where their proposal provides additional value.

The submission for this Award Criterion must be contained within the maximum of two [2] A4 pages with single space Calibri font with a font size no smaller than 11. Tenderers are advised that any part of their Tender beyond the page count where specified, WILL NOT be considered for evaluation.

Information in the form of tables and/or graphs is permitted and can be included in the response page count for this criterion.

Tenderers should not embed documents in the TRD.

	Please enter your response here.
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Award Criterion 3: Environmental Sustainability and Social Value (20 Marks)


	TRD Section B.3
	Environmental Sustainability & Social Value
(Award Criterion 20 Marks, contains 2 Sub-Criterion)

	RFT Appendix 1 Reference 3.3.1
	Sub-Criterion 3.1: Environmental Sustainability
(10 marks available, minimum qualifying threshold 6 marks)

	The public sector has a responsibility to implement green procurement, in order to support Ireland’s environmental and wider sustainable development objectives. The Department’s position on GPP implementation is outlined in Circular 17/2025: Updated Green Public Procurement (GPP) Instructions for Public Sector Bodies. The successful Tenderer(s) will be expected to assist with the implementation of any current, new or updated environmental and social policy and reporting requirements as they arise.  

The successful Tenderer(s) will be expected to support compliance with those Environmental and Social policy requirements at the direction of the Contracting Authority. Tenderers must demonstrate the quality of their proposed approach to facilitating green public procurement and address the following requirements: 

1. measures to reduce carbon emissions from your operations, including the increase in volume of low and zero-emission vehicles.
2. initiatives, guideline and/or supports are available to their drivers to improve energy efficiency and reduce environmental impact (e.g., eco-driving, route optimisation), 
3. plans for monitoring and reporting on environmental performance, 
4. any additional green innovations or commitments.

In regard to Carbon Reports requirements, the information including, but not limited to the following must be available to both Framework Clients and the Contracting Authority, please note that these reporting obligations may be subject to change in line with future legislative developments.

 Carbon Report (Monthly) 
· Framework Client Name
· Account Code
· Totals per Framework Client
· Total Journeys
· Total Combustion vehicles used (Petrol or Diesel)
· Total LEVs/ZEVs used (Diesel Electric, Electric, Petrol Electric, Gas, or Plug-in Hybrids)

Tenderers are required to describe their proposed approach to facilitating green public procurement, ensuring their response addresses each of the above requirements. Tenderers are also requested to provide details of their proposed approach of any measures they may have in place in the context of the delivery of the Services to mitigate against or compensate for environmental impact, also highlight where their proposal provides additional value.

The submission for this Award Criterion must be contained within the maximum of two [2] A4 pages with single space Calibri font with a font size no smaller than 11. Tenderers are advised that any part of their Tender beyond the page count where specified, WILL NOT be considered for evaluation.

Information in the form of tables and/or graphs is permitted and can be included in the response page count for this criterion.

Tenderers should not embed documents in the TRD.

	Please enter your response here.










































	RFT Appendix 1
Reference
3.3.2

	Sub-Criterion 3.2:  Social Value
10 marks available, minimum qualifying threshold 6 marks)



	

	The public sector has a responsibility to promote social considerations and sustainability, in order to support Ireland’s environmental and wider sustainable development objectives.  

Tenderers must demonstrate the quality of their proposed approach to delivering social value in their Taxi Services in the Greater Dublin Area and the associated supply chain. Such measures may include but are not limited to, for example:

1. Fair Working Conditions: Confirm compliance with national labour laws and fair wage practices. Detail policies promoting ethical employment and worker wellbeing.
2. Accessibility and Equality:  Outline any initiatives to support accessibility and social inclusion for passengers, including those with disabilities, in line with the European Accessibility Act (2025). Describe measures to promote equality and prevent discrimination.
3. Training: As part of the broader commitment to social value, taxi providers are required to facilitate and support Disability Awareness Training for all drivers. This training must be implemented by utilising the free resources provided by the National Transport Authority, thereby ensuring that services continue to meet the evolving needs of a diverse and inclusive community.

Tenderers are required to clearly and comprehensively demonstrate how their proposed approach to delivering Taxi Services in the Greater Dublin Area aligns with the principles of Socially Responsible Procurement. This includes contributing to positive social outcomes for Framework Clients and the wider community.

The submission for this Award Criterion must be contained within the maximum of two [2] A4 pages with single space Calibri font with a font size no smaller than 11. Tenderers are advised that any part of their Tender beyond the page count where specified, WILL NOT be considered for evaluation.

Information in the form of tables and/or graphs is permitted and can be included in the response page count for this criterion.

Tenderers should not embed documents in the TRD.


	Please enter your response here.
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