

Tender Response Document

For the Provision of Accredited People Management Programme



	Please insert Tenderer’s Name, email address and Phone Number
below

	Procedure
	Open Procedure

	Contracting Authority
	BioPharmaChem Skillnet 

	Name of Tenderer
	

	Email
	

	Phone
	






TENDER RESPONSE DOCUMENT

In response to this Tender Competition, Tenderers are required to complete this Tender Response Document (“TRD”). The purpose of the TRD is to simplify and streamline the tender response process for all Tenderers and to simplify and streamline the evaluation process for the Contracting Authority. The information provided by Tenderers in this TRD will be used in the assessment and evaluation of Tenders.  



























INSTRUCTION FOR COMPLETION OF TRD

Tenderers must ensure they complete this document in full.
· Tenderers wishing to apply must fully complete this Tender Response Document (TRD) which must be read and completed in conjunction with the CFT for the provision Accredited People Management Programme for BioPharmaChem Skillnet.
· The TRD must be submitted in the same sequence as presented.
· Brochures or links to websites in lieu of the required response will not be accepted.
· Tenders which are compliant with the requirements of Part 2 (Instructions to Tenderers) of the CFT, are received before the Tender Deadline (section 2.6.2 of the CFT) and have passed each of the Selection Criteria set out in section 3.2 of the CFT will be assessed on the basis of the Award Criteria set out in Part 3 of the CFT. Tenderers must achieve a minimum score of 60% in respect of each award criterion. Failure to achieve this minimum qualifying score for any of the award criteria will result in the exclusion of the Tender from the Competition.  
· Tenderers are requested to review in detail the requirements of the CFT (including all Appendices) before completing this Tender Response Document. Tenderers must ensure that they have addressed all of the relevant requirements as set out in the CFT and the Tender Response Document. Failure to do so may render the Tender non-compliant and the Tender may be rejected.
· Tenderers must address each of the issues and requirements in Appendix 1 of the CFT. The Tender response should demonstrate how Tenderers propose to satisfy each of these requirements. Tenderers must show their approach and methodology for the delivery of the Services sought. A mere affirmation statement by the Tenderer that it can/will do so or a reiteration of tender requirements is NOT sufficient in this regard.
· An answer box is provided for Tenderers' use in their response to each Award Criterion.
· Tenderers should note any response information provided outside of the response boxes will not be considered as part of the evaluation. Any marketing material, brochures and other general information or documents will not be considered unless requested specifically by the Contracting Authority. 
· The Appendix 2 Pricing Schedule is a separate excel spreadsheet that should be completed and uploaded as a separate document. 

	GENERAL INFORMATION IN RELATION TO THE TENDERER

	

	Registered Name of Tenderer

	

	Companies Registration Number
	Date of Registration 

	
	

	Registered Company Address
	

	

	

	Contact Person 
	

	Position 
	

	Address
	

	

	Company’s Telephone Number
	

	Company Email address
	

	Website 
	

	Date of establishment, if applicable
	VAT Registration No

	
	

	Legal Structure – partnership, limited company, DAC, etc.
	Please confirm if you are an SME (Small and Medium Enterprise) as defined in Commission Recommendation
2003/361/EC

	
	Yes
	
	No
	

	Definition as per 2003/361/EC
The category of micro, small and medium-sized enterprises (SMEs) is made up of enterprises which employ fewer than 250 persons and which have an annual turnover not exceeding EUR 50 million, and/or an annual balance sheet total not exceeding EUR 43 million.






	NAME OF OTHER PARTIES FORMING PART OF THE TENDER SUBMISSION*:

	Name:
	Proposed Role
	Confirmation 
Relevant information provided  for each party

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	



Note:	
Letter of Confirmation required by any third party on their headed paper, to be attached as a part of this TRD, and referenced in the above table. The Letter must confirm that the third party will make the resources, for which the third party is being relied upon, available to the Tenderer for the duration of the Services Contract.





COMPLIANCE CHECKLIST 

	[bookmark: _Hlk126144999]
	
YES
	
NO

	Submitted all relevant documentation
	
	

	Submitted and signed the Tender Statement, required under paragraph 2.4 of CFT
	
	

	Followed the format of the TRD and responded to each element in the order as set out in the TRD
	
	

	Conformed to, and complied with, all instructions and requirements set out within the CFT
	
	

	Did not alter or edit the CFT in any way
	
	

	Accepts the terms and conditions of the Services Contract without reservation
	
	







TENDERERS  STATEMENT 


PASS/FAIL ONLY

Pass requirement: Tenderers must complete, date and sign the Tender Statement . Non-compliance under any heading in the Tenderers’ Statement will result in the automatic disqualification of the Tenderer in question.





APPENDIX 3:   TENDERS STATEMENT 

{Tenderers shall complete and return the following form of Tenderer’s Statement printed on the Tenderer's headed note paper and signed by the Tenderer} 
TO:	BioPharmaChem Skillnet  
RE:	Call for Tender for the provision of Accredited People Management Programme
Having examined your Request for Tenders (CFT) including the Instructions to Tenderers, Qualification and Award Criteria, Requirements and Specifications, we hereby agree and declare the following:
1. We understand the nature and extent of the Services required to be delivered as described in requirements and specifications at Appendix 1 to the CFT.
2. We accept all of the terms and conditions of the CFT, the service contract and the Confidentiality Agreement and agree if awarded a Services Contract to execute the Services Contract at Appendix 5 to the CFT and the Confidentiality Agreement at Appendix 6 of the CFT.
3. We accept all the Award Criteria as set out in Part 3 to the CFT.
4. We agree to provide the Contracting Authority with the Services in accordance with the Request for Tenders and our Tender.
5.	We agree that, if awarded any Services Contract, we shall, in the performance of such contract, to comply with all applicable obligations in the field of environmental, social and labour law.
6.	We confirm that we have complied with all requirements as set out at Part 2 of the CFT
7.	We confirm that all prices quoted in our Tender will remain valid for the period of time commencing from the Tender Deadline, as specified at paragraph 2.10.3 of the CFT
8.	We shall, if awarded any Services Contract under the CFT, have in place on the effective Date of the Services Contract all insurances (if any) as required by paragraph 2.20.1 of the CFT.
9.	We confirm that all Data Subjects whose Persons data is provided in our Tender have consented to the processing of such Personal Data by us, the Contracting Authority, the Evaluation Team and the Supplier of the etenders.gov.ie website, for the purpose of our participation in this Competition or that we otherwise have a legal basis for providing such Personal Data to the Contracting Authority for the purposes of our participation in this Competition and that we will provide evidence of such consent and / or legal basis to the Contracting Authority upon request. 


Signature:	............................................. 
Print Name: 	............................................
(Authorised Signatory)  
Date:		........................................... 






	  	 

FINANCIAL TURNOVER 
Economic and Financial Standing
PASS/FAIL ONLY
Tenderers must confirm their average annual turnover for each of the last three financial years. 
Tenderers must have a minimum annual turnover of not less than €200,000 for each of the last three (3) financial years.
Or alternatively, if the date of establishment was more recent, Tenderer’s must confirm their average annual turnover (excl. VAT) for the year(s) the Tenderer has been established. Tenderers must complete this section in full. 
















Prior to the award of any Services Contract, a successful Tenderer will be required to furnish a Banker’s statement, dated within the last six months, providing evidence of its financial standing and/or copies of their audited accounts for the 3 most recent years. Please enter your turnover figures for the applicable financial years in the table below: 
	
	Yr. 1
	Yr-2
	Yr-3

	Year 
	2022
	2023
	2024

	Turnover – Overall 
	€
	€
	€


Note:  By entering these details, the Tenderer agrees to provide evidence of the turnover details entered on request.












 
TECHNICAL AND PROFESSIONAL ABILITY
[bookmark: _Hlk179360870]PASS/FAIL ONLY
Tenderers must declare in the that they satisfy the technical and professional requirements set out below and provide the supporting documentation specified below to the Contracting Authority in each case. 
3.2.B(i)	Tenders must provide details of two (2) contracts in the table beneath  for the delivery of the services which they have successfully delivered within the past five (5) years. The reference contracts must be of similar nature, scope and complexity to the Services described in Appendix 1 to the CFT. 
3.2.B (ii) Tenderers are required to provide a company profile of their business and the personnel who will be involved in carrying out any Service Contract awarded by responding mto the question outlined in the table beneath.
3.2.(iii)	Tenderer must demonstrate that they have policies and procedures for ensuring a high level of customer service, including how they handle and resolve any complaints in the table beneath. .
Failure to address any of the above requirements will result in the Tenderer being awarded a fail be excluded from participating any further in this Competition.



	PREVIOUS EXPERIENCE/CONTRACTS 

	Reference Experience/contract #1
	

	Name of Client
	

	Contract Title/Purpose
	

	Contract Management
	

	Contract Performance
	

	Contract Value
	

	Contract Start and End Date
	

	Resources that provided the service 
	

	Please outline how this reference contract is comparable with the subject matter of the contract being tendered. 

	

	Client Referee
	

	Client Referee email address
	

	Client Referee phone number
	










	PREVIOUS EXPERIENCE/CONTRACTS 

	Reference Experience/contract #2
	

	Name of Client
	

	Contract Title/Purpose
	

	Contract Management
	

	Contract Performance
	

	Contract Value
	

	Contract Start and End Date
	

	Resources that provided the service 
	

	Please outline how this reference contract is comparable with the subject matter of the contract being tendered. 

	

	Client Referee
	

	Client Referee email address
	

	Client Referee phone number
	






	COMPANY PROFILE AND ORGANISATION CAPACITY 
Tenderers are required to provide the following information about their business and the personnel who will be involved in carrying out any Services Contract awarded,

	COMPANY PROFILE
	Company profile and background regarding current business activities
	

	
	Whether your company has a current ISO status, and the areas in which it has been achieved
	

	
	Address of office from which the proposed Services will be provided
	

	Tenderers must submit details of organisational structure, current workforce levels, a breakdown of the key positions to cover all aspects of the Consultancy and Review Service as set out in this CFT

	








	
	QUALITY
PASS/FAIL
Tenderers must outline their policies and procedures for ensuring a high quality service is provided for the duration of the contract and detail how complaints are handled and resolved...
	

	
	
	






	[bookmark: _Hlk75777182]AWARD CRITERIA 

	COST OF THE OVERALL PROPOSAL

	MAXIMUM MARKS AVAILABLE  300 

	Please complete “Appendix 2 Pricing Schedule”
  and upload as a separate document when submitting your tender response on etenders website 





RESPONSE TO TENDER SPECIFICATION
	[bookmark: _Hlk124517841]A.
	AWARD CRITERIA
Quality of Tenderer’s Proposed training programme
	Total Weighting
	Maximum Marks
	Minimum Marks Required

	
	
	20%
	200
	180

	A.1
	Tenderer must detail in a clear and comprehensive manner their proposed  approach in relation to delivery of the Training Programme:
· learing objectives of the proposed course
· traiing methods for delivery of the course including maximum number of participants and duration 
· to how they will deliver an interactive and engaging training courses
· Certification/Accredition on completion 
· any further training supports for participants 
· maintaining and updating training content ensuring that it remains current,
Tenderer must address all the elements set in in the specification at Appendix 1 of CFT  and attach a copy of full programme

A strict page limit of four [4] A4 pages applies to this award criterion.

	

	A.2
	Taking into account the requirements and specifications in Appendix 1, of the CfT tenderers must detail in a clear and comprehensive manner their proposed  approach in relation to  Learning Outcomes and Evaluation
A strict page limit of two [2] A4 pages applies to this award criterion.

	







2 | Page

	B.
	AWARD CRITERIA
QUALIFICATIONS AND EXPERIENCE OF PROPOSED RESOURCES
	Total Weighting
	Maximum Marks
	Minimum Marks Required

	
	
	30%
	300
	180

	B.1
	Taking into account the requirements and specifications in Appendix 1 of this CfT, Tenderers must demonstrate in a clear and comprehensive description of how the quality of the skills, experience and qualifications of the Tenderers nominated Trainers will impact on the successful delivery of the course(s).
Complete and submit a Biographical Template (format included in the TRD) for each of the trainers clearly identifying 
1) Relevant experience trainer;
2) Academic and / or professional qualifications, which are relevant to the requirements of this CfT; 
3) Specialist knowledge and subject matter expertise, relevant to the requirements of this CfT;
4) Work experience (e.g. in the public, private or NGO sector) that is demonstrably relevant to the requirements of this CfT;
5) Experience delivering training virtually, where appropriate, trainer is delivering training virtually under this Contract.

A strict page limit of one [1] A4 page for each Biographical Template applies to this award criterion

	
	







	[bookmark: _Hlk177843561]BIOGRAPHICAL TEMPLATE - COMPLETE FOR EACH NOMINATED TRAINER

	Name
	

	Position in Company
	

	No. of Years’ experience 
	TRAINING PERSONNEL
	

	RELEVANT EDUCATIONAL/PROFESSIONAL QUALIFICATION

	Description 
	Qualifications (or equiv.)
	Year Obtained 
	Accreditation Body

	
	
	
	

	
	
	
	

	
	
	
	

	RELEVANT EXPERIENCE (AS A TRAINER OR RELEVANT WORK EXPERIENCE)

	Employer 
	Dates
	Position (Instructor or Work Exp)
	Details
(Training: Content / Volume / Target Audience)
(Work Exp: key achievements, expertise etc.)

	
	
	
	

	
	
	
	

	
	
	
	

	ADDITIONAL NARRATIVE (FURTHER RELEVANT EXPERIENCE, SPECIALIST KNOWLEDGE ETC.) 

	Please enter your response here.





	Trainers Overview Table

	 
	Trainers Name
	Declaration
	Experience
	Qualifications
(Insert details of their highest RELEVANT qualification (QQI Level and Name))

	
	
	Confirm  proposed personnel meets the minimum requirements
	Trainers Experience (Years)
	Relevant WORK Experience (Years)
	TRAINING Experience (Years)
	 QQI Level 
	Qualification Name

	1
	

	☒
	 
	
	
	 
	 

	2
	

	☐
	 
	
	
	 
	 

	3
	

	☐
	 
	
	
	 
	 

	4
	

	☐
	
	
	
	
	

	5
	

	☐
	
	
	
	
	

	6
	

	☐
	
	
	
	
	

	7
	

	☐
	
	
	
	
	

	8
	

	☐
	
	
	
	
	

	9
	

	☐
	
	
	
	
	

	10
	

	☐
	
	
	
	
	





	AWARD CRITERIA
(C)   QUALITY OF TENDERER’S APPROACH IN RELATION TO THE CONTRACT MANAGEMENT AND PERFORMANCE MEASUREMENT
	Total Weighting 
	Maximum Marks
	Minimum Marks Required

	
	15%
	150
	90


	Tenderers must provide a detailed description of their approach to contract management and performance measurement. The submission should demonstrate the Tenderer’s ability to ensure reliability and continuity in the delivery of services. Tenderers are required to present a comprehensive Contract Management Plan that clearly outlines their methods and processes for effective contract administration, performance monitoring, and continuous improvement:
a) Ongoing contract management provisions over the Term of the Contract;
b) Contingency planning to ensure the uninterrupted delivery of the Services; 
c) How they will ensure flexibility on course confirmation dates .

	




























	AWARD CRITERIA
(D)  SUSTAINABLE APPROACH TO DELIVERY OF THE SERVICE.
	Total Weighting 
	Maximum Marks
	Minimum Marks Required

	
	5%
	50
	30


	Tenderers should demonstrate how their environmentally sustainable processes will be embedded in their approach and methodology to the delivery requirements set out in Appendix 1 of this CfT.  .

	




























Personal Circumstances Declaration 
PRIOR TO CONTRACT

Tenderers must complete, date and sign the Personal Circumstances Declaration. Each Consortium member, including Subcontractors, must complete and sign the Declaration priot to the execution of any contract. Non-compliance under any heading in the Declaration as to Personal Circumstances of Tenderer will result in the automatic disqualification of the Tenderer in question. 


[bookmark: _GoBack]




APPENDIX 4: 	DECLARATION AS TO PERSONAL CIRCUMSTANCES TO TENDER  
                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                              
	Re: Request for Quotes for the Provision of a 

	NAME:  Click here to insert name Name

	ADDRESS:  Click here to insert address

	I, Click here to insert name of Declarant having been duly authorised by Click here to insert name of entity, sincerely declare that Click here to insert name of entity itself or any person who has is a member of the administrative, management or supervisory body of Click here to insert name of entityor has powers of representation, decision or control in Click here to insert name of entity

	
	YES
	NO

	(a)
	(Has never been the subject of a conviction for participation in a criminal organisation, as defined in Article 2 of Council Framework Decision 2008/841/JHA.
	
	

	(b)
	Has never been the subject of a conviction for corruption, as defined in Article 3 of the Convention on the fight against corruption involving officials of the European Communities or officials of Member States of the European Union and Article 2(1) of Council Framework Decision 2003/568/JHA as well as corruption as defined in the national law of Research Ireland or Click here to insert name of entity
	
	

	(c)
	 Has never been the subject of a conviction for fraud within the meaning of Article 1 of the Convention on the protection of the European Communities’ financial interests
	
	

	(d)
	 Has never been the subject of a conviction for terrorist offences or offences linked to terrorist activities, as defined in Articles 1 and 3 of Council Framework Decision 2002/475/JHA respectively, or for inciting or aiding or abetting or attempting to commit an offence, as referred to in Article 4 of that Framework Decision.
	
	

	(e)
	 Has never been the subject of a conviction for money laundering or terrorist financing, as defined in Article 1 of Directive 2005/60/EC of the European Parliament and of the Council
	
	

	(f)
	 Has never been the subject of a conviction for child labour and other forms of trafficking in human beings as defined in Article 2 of Directive 2011/36/EU of the European Parliament and of the Council
	
	

	(g)
	 Is not in breach of its obligations relating to the payment of taxes or social security contributions.
	
	

	(h)
	Has, in the performance of all public contracts, complied with applicable obligations in the field of environmental, social and labour law that apply at the place where the works are carried out or the services provided, that have been established by EU law, national law, collective agreements or by international, environmental, social and labour law listed in Schedule 7 of the European Union (Award of Public Authority Contracts) Regulations 2016 (Statutory Instrument 284 of 2016).  
	
	

	(i)
	Is not bankrupt or the subject of insolvency or winding-up proceedings, its assets are not being administered by a liquidator or by the court, it is not in an arrangement with creditors, its business activities are not suspended nor is it in any analogous situation arising from a similar procedure under national laws and regulations.
	
	

	(j)
	Is not guilty of grave professional misconduct.
	
	

	(k)
	Has not entered into agreements with other economic operators aimed at distorting competition.
	
	

	(l)
	Is not aware of any conflict of interest due to its participation in the Competition.
	
	

	(m)
	Has not had any prior involvement in the preparation of the Competition.
	
	

	(n)
	Has not shown significant or persistent deficiencies in the performance of a substantive requirement under a prior public contract, a prior contract with a contracting entity, or a prior concession contract, which led to early termination of that prior contract, damages or other comparable sanctions.
	
	

	(0)
	Is not guilty of serious misrepresentation in supplying the information required for the verification of the absence of grounds for exclusion or the fulfilment of the Selection Criteria for this Competition and did not withhold such information and did not fail or is not able to submit supporting documents in respect of this Competition as required under Regulation 59 of the European Union (Award of Public Authority Contracts) Regulations 2016 (Statutory Instrument 284 of 2016)  
	
	

	(p)
	Has not undertaken to unduly influence the decision-making process of the Contracting Authority in respect of the Competition, or obtain confidential information that may confer upon its undue advantages in respect of the Competition; or negligently provided misleading information that may have a material influence on decisions concerning exclusion, selection or award.
	
	

	I understand and acknowledge that the provision of inaccurate or misleading information in this declaration may lead to my business/firm/company/partnership being excluded from participation in this or future tenders, and I make this solemn declaration conscientiously believing the same to be true and by virtue of the Statutory Declarations Act, 1938. This declaration is made for the benefit of the Contracting Authority

	

____________________________________
Signature of Declarant
	 

____________________________________
Name of Declarant in print or block capitals 

	Date 
	






