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Stage 

Date
 Date   Ref Tenderer Query Response Response Date Status

17.10.2025 1 Are you accepting tender submissions only for cleaning services?

**** is a nationwide cleaning specialist provider and we would like to tender for the cleaning 

services only.

As per the tender requirements, we are seeking submissions for both cleaning and catering 

services. 

Tenderers may submit proposals covering both services

20th October 2025 Closed

23.10.2025 2 Please see below list of clarification queries.

Will there be any requirement for support staff on Public Holidays?

Can you clarify the role of Supervisor as outlined in the RFT "Supply supervisors to provide on-

site leadership and liaise with university management."?

Does this mean that when the service provider also has to provide an additional Supervisor to 

supervise the staff during their shifts?

Public Holidays 

Support staff maybe required on occasion.  This will depend on the operational requirements 

of the University  

Supervisor 

After review we have decided to remove the supervisor from this package a revised pricing 

document reflecting this change will be uploaded shortly Version 2

23rd October 2025 Closed
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